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] &RBOFII>�,>OHBQFKD�� �QVMB�LC�BUMBOFBKQF>I�>ASBOQFPFKD�QE>Q�FP�EFDEIV�BKD>DFKD�
RK>KQF@FM>QBA��RKFNRB��RK@LKSBKQFLK>I��FKKLS>QFSB��>KA�ABPFDKBA�TFQE�QEB�FKQBKQ�QL�?B
JBJLO>?IB�>KA�?B@LJB�SFO>I�

] 'VMB��'VMB�FP�>�CLOJ�LC�FKQBKPB�MR?IF@FQV�>KA�MOLJLQFLK�QE>Q�EBIMP�AOFSB�RM�QEB�S>IRB�LC
@LKPRJBO�DLLAP�>KA�PBOSF@BP��"LKPRJBOP�>KA�OBPBIIBOP�RPB�PL@F>I�JBAF>�MI>QCLOJP�QL
BU@E>KDB�FKCLOJ>QFLK�>KA�AFP@RPP�MOLAR@QP�QE>Q�>OB�O>OB�>KA�PLRDEQ
>CQBO�>OB�bEVMFKD�RMc
>�DLLA��TEF@E�LCQBK�OBPRIQP�FK�>�EFDEBO�OBP>IB�MOF@B�

] (KQBOMOBQ>QFLK��%LIILTFKD�BUMLPROB�>KA�>QQBKQFLK��(KQBOMOBQ>QFLK�FP�QEB�QEFOA�M>OQ�LC�QEB
MBO@BMQR>I�MOL@BPP�>KA�L@@ROP�TEBK�TB�DFSB�JB>KFKD�QL�FKCLOJ>QFLK�>KA�JBPP>DBP�QE>Q
E>SB�D>FKBA�LRO�>QQBKQFLK�

] +FJBK�� �QEOBPELIA�	IFHB�>K�FKSFPF?IB�IFKB
�QE>Q�PBM>O>QBP�TE>Q�LKB�@>K�MBO@BFSB�>KA�TE>Q
LKB�@>KeQ�MBO@BFSB��PQFJRIF�	PLRKAP��PFDEQP
�QE>Q�C>II�?BILT�QEB�IFJBK�>OB�@LKPFABOBA
bPR?IFJFK>Ic�	KLQ�ABQB@Q>?IB��LO�?BILT�LRO�LTK�>T>OBKBPP�IBSBI
�>KA�PQFJRIF�>?LSB�QEB
IFJBK�TB�ABQB@Q�>KA�>OB�>T>OB�LC�

] /BO@BMQFLK�� �QBOJ�RPBA�QL�ABP@OF?B�QEB�MOL@BPP�TB�RKABODL�TEBK�TB�LOD>KFWB�>KA
FKQBOMOBQ�QEB�PBKP>QFLKP�TB�BUMBOFBK@B��/BO@BMQFLK�DFSBP�RP�QEB�>?FIFQV�QL�FKQBOMOBQ�JB>KFKD
LC�TE>Q�LRO�PBKPLOV�OB@BMQLOP�>OB�BUMBOFBK@FKD�

] /BO@BMQR>I�ABCBKPB��(K�>�J>OHBQFKD�@LKQBUQ��QEFP�L@@ROP�TEBK�@LKPRJBOP�AFPQLOQ�LO�FDKLOB
>ASBOQFPFKD�JBPP>DBP�QE>Q�TB�J>V�CBBI�>OB�MBOPLK>IIV�QEOB>QBKFKD��RK@LJCLOQ>?IB��LO�BSBK
@RIQRO>IIV�RK>@@BMQ>?IB�

] /BO@BMQR>I�CFIQBOP��6EBK�TB�Q>HB�KBT�FKCLOJ>QFLK�FK��TB�LOD>KFWB�>KA�FKQBOMOBQ�FQ�?>PBA�LK
LRO�MOFLO�BUMBOFBK@BP�>P�TBII�>P�LRO�@RIQRO>I�KLOJP��/BO@BMQR>I�CFIQBOP�EBIM�RP�J>HB�PBKPB

��



LC�KBT�FKCLOJ>QFLK�>KA�OBAR@B�>KUFBQV�TEBK�C>@BA�TFQE�QEB�RKHKLTK�	RK@BOQ>FKQFBP
�

] /BO@BMQR>I�J>MMFKD�� �SFPR>I�>KA�DO>MEF@�AFPMI>V�	B�D��LCQBK�>�DOFA
�QE>Q�FIIRPQO>QBP�QEB
MBO@BMQFLKP�@RPQLJBOP�E>SB�LC�>�DOLRM�LC�@LJMBQFKD�?O>KAP�

] /BO@BMQR>I�MOL@BPP�� �MOL@BPP�QE>Q�?BDFKP�TEBK�LRO�PBKPLOV�OB@BMQLOP�	BVBP��B>OP��QLKDRB�
KLPB��>KA�PHFK
�@LJB�FK�@LKQ>@Q�TFQE�PBKPLOV�PQFJRIF�	PFDEQ��PLRKAP��Q>PQBP��LALROP��>KA
QBUQFIBP
�CLIILTBA�?V�QEB�ABDOBB�QL�TEF@E�TB�M>V�>QQBKQFLK�QL�QEBPB�PQFJRIF�>KA�QEB
JB>KFKD�TB�AO>T�COLJ�QEBJ�	FKQBOMOBQ>QFLK
�

] /BO@BMQR>I�PVPQBJ�� �PVPQBJ�FKCLOJBA�?V�LRO�PBKPBP�>KA�PBKPLOV�JBJLOFBP�QE>Q�EBIM�RP
FKQBOMOBQ�>KA�RKABOPQ>KA�QEB�BKSFOLKJBKQ�>OLRKA�RP�

] /BO@BMQR>I�SFDFI>K@B��(K�>�J>OHBQFKD�@LKQBUQ��QEFP�L@@ROP�TEBK�@LKPRJBOP�M>V�JLOB
>QQBKQFLK�	@LJJFQQBA�CL@RP
�QL�>ASBOQFPFKD�JBPP>DBP�QE>Q�>OB�OBIBS>KQ�QL�LRO�@ROOBKQ�PQ>QB
LC�?BFKD�>KA�LO�JBBQ�LRO�@ROOBKQ�RKJBQ�KBBAP�>KA�T>KQP�

] /LPFQFLKFKD�� �PQO>QBDV�ABSBILMBA�?V�J>OHBQBOP�QL�EBIM�FKCIRBK@B�ELT�QEBFO�Q>ODBQ�J>OHBQ
	@LKPRJBOP
�MBO@BFSBP�>�?O>KA�@LJM>OBA�QL�QEB�@LJMBQFQFLK�

] 1BMLPFQFLKFKD��3EFP�MOL@BPP�FKSLISBP�@E>KDFKD�QEB�MLPFQFLKFKD�LC�>�?O>KA�PL�QE>Q�QEB�Q>ODBQ
J>OHBQ�MBO@BFSBP�QEB�?O>KA�AFCCBOBKQIV�QE>K�?BCLOB�>KA�>KQF@FM>QBP�AFCCBOBKQ�BUMB@Q>QFLKP
>KA�BUMBOFBK@BP�@LJM>OBA�QL�QEB�@LJMBQFQFLK�

] 2>IFBK@B�� �QBOJ�RPBA�QL�ABP@OF?B�L?GB@QP�LO�PQFJRIF�QE>Q�>QQO>@Q�>KA�ELIA�LRO�>QQBKQFLK
?B@>RPB�TB�CFKA�QEBJ�FJMLOQ>KQ�OBIBS>KQ��MOLJFKBKQ��LO�@LJFKD�FKQL�LRO�IFSBP�FK�>�QFJBIV
J>KKBO�

] 2@EBJ>Q>��#BP@OF?BA�>P�?BFKD�IFHB�bA>Q>?>PBPc�FK�LRO�JBJLOV��QEB�P@EBJ>Q>�@LKQ>FKP
PQLOBA�FKCLOJ>QFLK�?>PBA�LK�LRO�M>PQ�BUMBOFBK@BP�QE>Q�EBIM�RP�J>HB�PBKPB�LC�>KA�FKQBOMOBQ
KBT�BUMBOFBK@BP�

] 2BIB@QFSB�>QQBKQFLK�� �QBOJ�QE>Q�ABP@OF?BP�LRO�CL@RPBA�@LJJFQJBKQ�QL�LKIV�PLJB�LC�QEB
PQFJRIF�>KA�PBKPBP�QE>Q�TB�@LJB�FK�@LKQ>@Q�TFQE��?>PBA�LK�TE>Q�FP�OBIBS>KQ�QL�LRO�KBBAP
>KA�LO�FKQBOBPQP�

] 2BIB@QFSB�AFPQLOQFLK�� �QBOJ�RPBA�QL�ABP@OF?B�PFQR>QFLKP�FK�TEF@E�MBLMIB�	@LKPRJBOP

FKQBOMOBQ�JBPP>DBP�>KA�FKCLOJ>QFLK�	>ASBOQFPBJBKQP�MOLAR@Q�I>?BIFKD
�FK�>�T>V�QE>Q
PRMMLOQP�QEBFO�MOB
BUFPQFKD�?BIFBCP�

] 2BIB@QFSB�BUMLPROB��6EBK�TB�ABIF?BO>QBIV�@ELLPB�QL�@LJB�FK�@LKQ>@Q�TFQE�FKCLOJ>QFLK
COLJ�M>OQF@RI>O�PLRO@BP�	B�D��PL@F>I�JBAF>��SFABLP��>ASBOQFPBJBKQP��MLA@>PQP
�TB�>OB
BKD>DFKD�FK�PBIB@QFSB�BUMLPROB�

] 2BIB@QFSB�OBQBKQFLK�� �QBOJ�RPBA�QL�ABP@OF?B�TEBK�TB�CLODBQ�FKCLOJ>QFLK��ABPMFQB�FQ�?BFKD
FJMLOQ>KQ�CLO�RP�QL�OBQ>FK�>KA�FKQBOMOBQ�	B�D��MR?IF@�PBOSF@B�>KKLRK@BJBKQP�QE>Q�J>V�EBIM
RP�IFSB�>�?BQQBO�IFCB��?RQ�TB�AL�KLQ�OBQ>FK�?B@>RPB�TB�>OB�RK@LJCLOQ>?IB�TFQE�QEB�FAB>�LC
@LKCOLKQFKD�LRO�E>?FQP�>KA�LO�?BE>SFLROP
�

] 2BKP>QFLK��3EB�>T>OBKBPP�TB�BUMBOFBK@B�TEBK�LRO�PBKPLOV�OB@BMQLOP�>OB�BKD>DBA�TFQE�QEB
BKSFOLKJBKQ�>OLRKA�RP�

] 2BKPLOV�>A>MQ>QFLK��3EFP�QBOJP�ABP@OF?BP�>�AB@OB>PBA�PBKPFQV�QL�PQFJRIRP�	FKCLOJ>QFLK�
JBPP>DBP
�>CQBO�>�ILKD�MBOFLA�LC�@LKPQ>KQ�BUMLPROB��%LO�@LKPRJBOP��QEFP�J>V�?B�ABP@OF?BA

�� � &1$&03*/.



>P�>�CLOJ�LC�	J>OHBQFKD�>ASBOQFPFKD
�C>QFDRB�TEBOB�QEBV�QRKB�LRQ�	?B@LJB�IBPP�PBKPFQFSB�QL

QEB�P>JB�PQFJRIRP�	>A
�LSBO�QFJB�

] 2BKPLOV�J>OHBQFKD��2BKPLOV�J>OHBQFKD�FKSLISBP�BKD>DFKD�@LKPRJBOP�TFQE�LKB�LO�JLOB�LC
QEBFO�PBKPBP�	PBB��QLR@E��Q>PQB��PJBII��EB>O
�TFQE�QEB�FKQBKQFLK�QL�@>MQROB�QEBFO�>QQBKQFLK�>KA
PQLOB�QEB�PBKPLOV�FKCLOJ>QFLK�CLO�CRQROB�MOL@BPPFKD�

] 2BKPLOV�OB@BMQLOP�� �QBOJ�RPBA�QL�BK@LJM>PP�LRO�BVBP��B>OP��QLKDRB��KLPB��>KA�PHFK�TEF@E
@LJB�FKQL�@LKQ>@Q�TFQE�PBKPLOV�PQFJRIF�a�QEB�BKSFOLKJBKQ�>OLRKA�RP�a�J>AB�RM�LC
PFDEQP��PLRKAP��Q>PQBP��LALROP��>KA�QBUQFIBP�

] 2QFJRIF�� �PJBII��PLRKA��L?GB@Q�LO�>KVQEFKD�BIPB�QE>Q�BKD>DBP�LRO�?O>FK�QL�M>V�>QQBKQFLK
>KA�FKQBOMOBQ�TE>Q�TB�E>SB�@LJB�FK�@LKQ>@Q�TFQE�FK�LRO�BKSFOLKJBKQ�

] 2R?IFJFK>I�MBO@BMQFLK�2R?IFJFK>I�>ASBOQFPFKD��3EB�?BIFBC�QE>Q�bEFAABK�JBPP>DBPc�FK
J>OHBQFKD�>OB�BCCB@QFSBIV�FKCIRBK@FKD�@LKPRJBOP�QL�BKD>DB�FK�PMB@FCF@�AB@FPFLK�J>HFKD
?BE>SFLRO�	B�D��PB@OBQ�JBPP>DBP�QBIIFKD�@LKPRJBOP�QL�?RV�@BOQ>FK�?O>KAP
�

] 6 B?BOeP�+>T��3EFP�I>T�PQ>QBP�QE>Q�QEB�AFCCBOBKQF>I�QEOBPELIA�	QEB�GRPQ�KLQF@B>?IB�AFCCBOBK@B

FP�>�@LKPQ>KQ�MOLMLOQFLK�	LO�O>QFL
�LC�QEB�LOFDFK>I�PQFJRIRP�
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&09=:<C�&C=>08=

3EB�QLMF@P�LC9+49':/54>KA6+8)+6:/54 >OB�>JLKD�QEB�LIABPQ�>KA�JLPQ�FJMLOQ>KQ�FK�>II�LC�MPV@ELILDV�
/BLMIB�>OB�BNRFMMBA�TFQE�PBKPBP�PR@E�>P�PFDEQ��EB>OFKD�>KA�Q>PQB�QE>Q�EBIM�RP�QL�Q>HB�FK�QEB�TLOIA�>OLRKA
RP�� J>WFKDIV��LRO�PBKPBP�E>SB�QEB�>?FIFQV�QL�@LKSBOQ�OB>I
TLOIA�FKCLOJ>QFLK�FKQL�BIB@QOF@>I�FKCLOJ>QFLK
QE>Q�@>K�?B�MOL@BPPBA�?V�QEB�?O>FK��3EB�T>V�TB�FKQBOMOBQ�QEFP�FKCLOJ>QFLK�a�LRO�MBO@BMQFLKP�a�FP�TE>Q
IB>AP�QL�LRO�BUMBOFBK@BP�LC�QEB�TLOIA�

SensationFP�QEB�>T>OBKBPP�OBPRIQFKD�COLJ�QEB�PQFJRI>QFLK�LC�>�PBKPB�LOD>K��>KAperceptionFP�QEB
LOD>KFW>QFLK�>KA�FKQBOMOBQ>QFLK�LC�PBKP>QFLKP��2BKP>QFLK�>KA�MBO@BMQFLK�TLOH�PB>JIBPPIV�QLDBQEBO�QL
>IILT�RP�QL�BUMBOFBK@B�QEB�TLOIA�QEOLRDE�LRO�PBKPLOV�OB@BMQLOP�	LRO�BVBP��B>OP��KLPB��QLKDRB��>KA�PHFK

?RQ�>IPL�QL�@LJ?FKB�TE>Q�TB�>OB�@ROOBKQIV�IB>OKFKD�COLJ�QEB�BKSFOLKJBKQ�TFQE�TE>Q�TB�>IOB>AV�HKLT
>?LRQ�FQ�QL�J>HB�GRADJBKQP�>KA�QL�@ELLPB�>MMOLMOF>QB�?BE>SFLROP�

&09=:<C�&C=>08=

'RJ>KP�MLPPBPP�MLTBOCRI�PBKPLOV�@>M>@FQFBP�QE>Q�>IILT�RP�QL�PBKPB�QEB�H>IBFALP@LMB�LC�PFDEQP��PLRKAP�
PJBIIP��>KA�Q>PQBP�QE>Q�PROOLRKA�RP��.RO�BVBP�ABQB@Q�IFDEQ�BKBODV�>KA�LRO�B>OP�MF@H�RM�PLRKA�T>SBP��.RO
PHFK�PBKPBP�QLR@E��MOBPPROB��ELQ��>KA�@LIA��.RO�QLKDRBP�OB>@Q�QL�QEB�JLIB@RIBP�LC�QEB�CLLAP�TB�B>Q��>KA
LRO�KLPBP�ABQB@Q�P@BKQP�FK�QEB�>FO��3EB�ERJ>K6+8)+6:;'2�9?9:+3 FP�TFOBA�CLO�>@@RO>@V��>KA�MBLMIB�>OB
BU@BBAFKDIV�DLLA�>Q�J>HFKD�RPB�LC�QEB�TFAB�S>OFBQV�LC�FKCLOJ>QFLK�>S>FI>?IB�QL�QEBJ�	2QLCCOBDBK��
!>OAV������
�

3EBeyes, ears, nose, tongue, and skinPBKPB�QEB�TLOIA�>OLRKA�RP��>KA�FK�PLJB�@>PBP�MBOCLOJ
MOBIFJFK>OV�FKCLOJ>QFLK�MOL@BPPFKD�LK�QEB�FK@LJFKD�A>Q>��!RQ�?V�>KA�I>ODB��TB�AL�KLQ�BUMBOFBK@B
PBKP>QFLK�a�TB�BUMBOFBK@B�QEB�LRQ@LJB�LC�MBO@BMQFLK��QEB�QLQ>I�M>@H>DB�QE>Q�QEB�?O>FK�MRQP�QLDBQEBO
COLJ�QEB�MFB@BP�FQ�OB@BFSBP�QEOLRDE�LRO�PBKPBP�>KA�QE>Q�QEB�?O>FK�@OB>QBP�CLO�RP�QL�BUMBOFBK@B��6EBK�TB
ILLH�LRQ�QEB�TFKALT�>Q�>�SFBT�LC�QEB�@LRKQOVPFAB��LO�TEBK�TB�ILLH�>Q�QEB�C>@B�LC�>�DLLA�COFBKA��TB
ALKeQ�GRPQ�PBB�>�GRJ?IB�LC�@LILROP�>KA�PE>MBP�a�TB�PBB��FKPQB>A��>K�FJ>DB�LC�>�@LRKQOVPFAB�LO�>K�FJ>DB
LC�>�COFBKA�	&LLA>IB���,FIKBO������
�

&09=:<C�%0.0;>:<=��&00492

6EBOB>P�LQEBO�>KFJ>IP�OBIV�MOFJ>OFIV�LK�EB>OFKD��PJBII��LO�QLR@E�QL�RKABOPQ>KA�QEB�TLOIA�>OLRKA�QEBJ�
ERJ>K�?BFKDP�OBIV�MOFJ>OFIV�LKvision�� �I>ODB�M>OQ�LC�LRO�@BOB?O>I�@LOQBU�FP�ABSLQBA�QL�PBBFKD��>KA�TB
E>SB�PR?PQ>KQF>I�SFPR>I�PHFIIP�Seeing?BDFKP�TEBK�IFDEQ�C>IIP�LK�QEB�BVBP��FKFQF>QFKD�QEB�MOL@BPP�LC
QO>KPAR@QFLK��.K@B�QEFP�SFPR>I�FKCLOJ>QFLK�OB>@EBP�QEB�SFPR>I�@LOQBU��FQ�FP�MOL@BPPBA�?V�>�S>OFBQV�LC
KBROLKP�QE>Q�ABQB@Q�@LILROP��PE>MBP��>KA�JLQFLK��>KA�QE>Q�@OB>QB�JB>KFKDCRI�MBO@BMQFLKP�LRQ�LC�QEB
FK@LJFKD�PQFJRIF�

��



(Q�E>P�?BBK�BPQFJ>QBA�QE>Q�QEB�ERJ>K�SFPR>I�PVPQBJ�@>K�ABQB@Q�>KA�AFP@OFJFK>QB�>JLKD�PBSBK�JFIIFLK
@LILRO�S>OF>QFLKP�	&BIA>OA������
��?RQ�QEBPB�S>OF>QFLKP�>OB�>II�@OB>QBA�?V�QEB�@LJ?FK>QFLKP�LC�QEB�QEOBB
MOFJ>OV�@LILROP��OBA��DOBBK��>KA�?IRB��3EB�PE>AB�LC�>�@LILRO��HKLTK�>P�ERB��FP�@LKSBVBA�?V�QEB
T>SBIBKDQE�LC�QEB�IFDEQ�QE>Q�BKQBOP�QEB�BVB�	TB�PBB�PELOQBO�T>SBIBKDQEP�>P�JLOB�?IRB�>KA�ILKDBO
T>SBIBKDQEP�>P�JLOB�OBA
��>KA�TB�ABQB@Q�?OFDEQKBPP�COLJ�QEB�FKQBKPFQV�LO�EBFDEQ�LC�QEB�T>SB�	?FDDBO�LO
JLOB�FKQBKPB�T>SBP�>OB�MBO@BFSBA�>P�?OFDEQBO
�

4KABOPQ>KAFKD�"LILRO

"LILRO�E>P�>IT>VP�>MMB>IBA�QL�LRO�SFPR>I�PBKPBP�>KA�FP�@LJJLKIV�RPBA�>P�>�J>OHBQFKD�QLLI��(Q�E>P�>�MLTBOCRI
MPV@ELILDF@>I�FJM>@Q�LK�@LKPRJBOPe�?BE>SFLROP�>KA�@ELF@BP��PQRAFBP�E>SB�PELTK�QE>Q�M>OQF@RI>O�@LILROP
PFJRI>QB�@BOQ>FK�>OB>P�LC�QEB�?O>FK�QL�MOLJLQB�BU@FQBJBKQ�	#>PE!ROPQ������
��"LILRO�@>K�LCQBK�?B�QEB�J>FK
OB>PLK�>�@LKPRJBO�MRO@E>PBP�>�MOLAR@Q�LO�PBOSF@B�

'>SB�VLR�BSBO�TLKABOBA�TEV�QEB�@LILRO�OBA�FP�>PPL@F>QBA�TFQE�"LHB��TEFIB�%>@B?LLH�FP�?IRB��#BMBKAFKD�LK
QEB�?O>KA��FQP�MLPFQFLK�FK�QEB�J>OHBQ��>KA�QEB�CBBIFKDP�FQ�T>KQP�QL�BSLHB�FK�FQP�@LKPRJBOP��@LILRO�@ELF@B�FP
PBOFLRP�?RPFKBPP�>KA�KLQ�QL�?B�ALKB�TFQELRQ�@LKPFABO>?IB�QELRDEQ�>KA�@>OB�

 P�BUMOBPPBA�FK�#>PE?ROPQeP������>OQF@IB��b,@#LK>IAeP�@ELLPBP�EFDE
BKBODV�@LILOP�IFHB�OBA���VBIILT�TEF@E
>MMB>I�QL�@EFIAOBK��HFKAIB�>MMBQFQBP�>KA�@OB>QB�>�PBKPB�LC�RODBK@V��.C�@LROPB��1LK>IA�,@#LK>IA�EFJPBIC�FP
MLMRI>O�TFQE�QEB�HFAP��?RQ�EBeP�>IPL�PROB�QL�>DFQ>QB�M>OBKQP�NRF@HIV��3EFP�C>@FIFQ>QBP�C>PQBO�@RPQLJBO�QROKLSBOc
	#>PE?ROPQ������
�

.K�QEB�LQEBO�E>KA��2Q>O?R@HP�>KA�FQP�FKC>JLRP�RPB�LC�DOBBK�@LKSBVP�>�PBKPB�LC�bOBI>U>QFLK�FK�QEBFO�@>CBP�
FKSFQFKD�@RPQLJBOP�QL�@LJB�FK�CLO�>�@LCCBB�?OB>H�AROFKD�>�PQOBPPCRI�A>Vc�	#>PE?ROPQ������
�

"IB>OIV��@ELLPFKD�QEB�bOFDEQc�@LILROP�CLO�>�?O>KA�OBNRFOBP�@LKPFABO>QFLK�LC�QEB�HFKA�LC�BUMBOFBK@B�>�?O>KA
T>KQP�QL�E>SB�TFQE�FQP�@LKPRJBOP�

)BPPB�1F@E>OAPLK��FK�EFP�>OQF@IB��b��/OFK@FMIBP�CLO�'FDE
"LKSBOPFLKP�LK�8LRO�6B?PFQBc�	����
��MOLSFABP�>�?OFBC
PRJJ>OV�LC�TE>Q�J>KV�MLMRI>O�?O>KA�@LILROP
OBMOBPBKQ�

] !IRB��/B>@B��2B@ROFQV��1BIF>?IB�	%>@B?LLH��- 2 �
#BII


] !I>@H��/LTBO��(KQBIIFDBK@B��2QOBKDQE�	-FHB��2.-8�
-BT�8 LOH�3FJBP


] &OBV��!>I>K@B��">IJ��-BRQO>I�	'LKA>�� MMIB�
6(*(/$#( 


] &OBBK��'B>IQEV��&OLTQE��1BPQLOB�	3EB�!LAV�2ELM�
2Q>O?R@HP��'LIFA>V�(KK


] /ROMIB��#BBM��"LJM>PPFLK��1BPMB@Q>?IB�	8>ELL�
'>IIJ>OH��">A?ROV


] .O>KDB���8BIILT��6 >OJQE��%OBBALJ��2L@F>I�	%>KQ>�
,>PQBO@>OA��-F@HBILABLK


] 1BA��"LRO>DB��!LIA�� @QFSB�	1BA�!RII��+$&.��-FKQBKAL
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The perceptual process begins when our sensory receptors (eyes, ears, tongue, nose, and skin) come in contact with
sensory stimuli (sights, sounds, tastes, odours, and textiles) around us. Through our sensory system, we are exposed to
an infinite amount of stimuli, some of which we pay attention to, and some we tune out completely. Those that receive
our attention we evaluate and interpret their meaning based on our methods of cognitive and behavioural processing.
After time, some of these stimuli become adapted and we seize to remark on their significance.
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>CCB@QP�LRO�@LJJRKF@>QFLK��6B�OBPMLKA�AFCCBOBKQIV�QL�>K�L?GB@Q�LO�MBOPLK�QE>Q�TB�MBO@BFSB�C>SLO>?IV
QE>K�TB�AL�QL�PLJBQEFKD�TB�CFKA�RKC>SLO>?IB��!RQ�ELT�AL�TB�CFIQBO�QEOLRDE�QEB�J>PP�>JLRKQP�LC
FK@LJFKD�FKCLOJ>QFLK��LOD>KFWB�FQ��>KA�J>HB�JB>KFKD�COLJ�TE>Q�J>HBP�FQ�QEOLRDE�LRO�MBO@BMQR>I�CFIQBOP
>KA�FKQL�LRO�PL@F>I�OB>IFQFBP�

4IQFJ>QBIV��QEB�MBO@BMQR>I�MOL@BPP�ABSBILMP�>�@LKPRJBOeP�MBO@BMQFLK�LC�>�?O>KA�>KA�CLOJRI>QBP�QEB
?O>KAeP�MLPFQFLK�SFP
X
SFP�QEB�@LJMBQFQFLK�LK�TE>Q�J>OHBQBOP�@>II�>659/:/54/4- PQO>QBDV�

3EB�(JMLOQ>K@B�LC�/BO@BMQFLK

(C�@LKPRJBOP�TBOB�QL�LKIV�OBIV�LK�PBKP>QFLK��FQ�FP�RKIFHBIV�QEBV�TLRIA�?B�>?IB�QL�AO>T�>KV�AFPQFK@QFLK�?BQTBBK
PFJFI>O�MOLAR@QP��/B>KRQ�?RQQBO��@LI>��F@B�@OB>J_B>@E�LC�QEBPB�MOLAR@Q�@>QBDLOFBP�E>SB�@LJMBQFQLOP�SVFKD�QL
AFCCBOBKQF>QB�QEBFO�MOLAR@QP�COLJ�LKB�>KLQEBO��(C�VLR�TBOB�QL�LOD>KFWB�?IFKA�Q>PQB
QBPQP�TFQE�VLRO�COFBKAP�TEBOB
QEBV�@LRIA�LKIV�OBIV�LK�QEB�PBKP>QFLK�LC�Q>PQB��QEBV�J>V�KLQ�?B�>?IB�QL�AFPQFKDRFPE�?BQTBBK�QEBJ��2L�TEFIB
PBKP>QFLK�FP�TE>Q�TB�BUMBOFBK@B�TEBK�LRO�PBKPLOV�OB@BMQLOP�>OB�BKD>DBA��FQ�FP�MBO@BMQFLK��QE>Q�RIQFJ>QBIV
FKCIRBK@BP�LRO�@LKPRJBO�AB@FPFLKP�>KA�CLOJP�QEB�?>PFP�LC�LRO�MOBCBOBK@BP�

%LO�J>OHBQBOP��E>SFKD�VLRO�?O>KA�PQ>KA�LRQ�FK�>�@OLTABA�>KA�KLFPV�J>OHBQMI>@B�FP�@OFQF@>I�QL�PR@@BPP��MI>VFKD
QL�@LKPRJBOPe�PBKPBP�FP�bKBUQ�IBSBIc�J>OHBQFKD�>P�QEBPB�OF@E�BUMBOFBK@BP�@>K�@LAB�>�?O>KA�FKQL�QEB�@LKPRJBOeP
JBJLOV��">MQROFKD�QEB�@LKPRJBOeP�>QQBKQFLK�QEOLRDE�PQRKKFKD�SFPR>I�>MMB>IP��@>Q@EV�PLRKAP��Q>PQV�P>JMIBP�
ABIF@FLRP�>OLJ>P�>KA�E>KAP
LK�BUMBOFBK@BP�	>IPL�HKLTK�>P�;+8/22' �'81+:/4- 
�E>SB�@LJMIBQBIV�LSBO

Q>HBK�QEB�M>PPFSB�>ASBOQFPBJBKQP�>KA�?FII?L>OAP�LC�QEB�M>PQ��6EBK�ALKB�PR@@BPPCRIIV� 9+4958?�3'81+:/4-
QO>KPFQFLKP�>�?O>KA�COLJ�b?>OBIV�?BFKD�KLQF@BAc�QL�B>OKFKD�>�QLM�MLPFQFLK�FK�QEB�@LKPRJBOeP�JFKA�

�B;:=?<0

6 B�Q>HB�FK�FKCLOJ>QFLK�QEOLRDE�>II�CFSB�LC�LRO�PBKPBP��?RQ�LRO�MBO@BMQR>I�CFBIA�	QEB�TLOIA�>OLRKA�RP

FK@IRABP�PL�J>KV�PQFJRIF�QE>Q�FQ�FP�FJMLPPF?IB�CLO�LRO�?O>FKP�QL�MOL@BPP�>KA�J>HB�PBKPB�LC�FQ�>II�

"LKPRJBOP�>OB�?LJ?>OABA�TFQE�JBPP>DBP�LK�QBIBSFPFLK��O>AFL��J>D>WFKBP��QEB�(KQBOKBQ��>KA�BSBK
?>QEOLLJ�T>IIP��3EB�>SBO>DB�@LKPRJBO�FP�BUMLPBA�QL�>?LRQ�QEOBB�QELRP>KA�>ASBOQFPBJBKQP�MBO�A>V
	+>PK������
��"LKPRJBOP�>OB�LKIFKB��T>Q@EFKD�QBIBSFPFLK��>KA�@EB@HFKD�QEBFO�MELKBP�PFJRIQ>KBLRPIV�
2LJB��?RQ�KLQ�>II��FKCLOJ>QFLK�J>HBP�FQ�FKQL�LRO�?O>FKP��2BIB@QFKD�FKCLOJ>QFLK�TB�PBB�LO�EB>O�	B�D��
(KPQ>DO>J�>AP�LO�8LR3R?B�SFABLP
�FP�@>IIBA9+2+):/<+�+>659;8+�
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Consumers are exposed to thousands of marketing images and messages on a daily basis. How many we actually pay
attention to depends on our needs, wants, and the ability of marketers to stand out in a crowd.

$UMLPROB�PMB>HP�QL�QEB�S>PQ�>JLRKQ�LC�@LJJBO@F>I�FKCLOJ>QFLKaJBAF>�JBPP>DBP��@LJJBO@F>I��>KA
LQEBO�CLOJP�LC�>ASBOQFPBJBKQPaTB�>OB�@LKPQ>KQIV�PR?GB@QBA�QL�LK�>�A>FIV�?>PFP�

(K�������%LO?BP�@LJ�@LKQOF?RQFKD�TOFQBO�)LK�2FJMPLK�@E>IIBKDBA�OB>ABOP�QL�@LRKQ�ELT�J>KV�?O>KAP
QEBV�>OB�BUMLPBA�QL�COLJ�QEB�JLJBKQ�QEBV�>T>HB��%OLJ�QEB�?BA�QL�QEB�PELTBO�QL�QEB�?OB>HC>PQ�Q>?IB�
ELT�J>KV�?O>KAP�E>SB�VLR�>IOB>AV�@LJB�FK�@LKQ>@Q�TFQE����������3EBK�QROK�LK�VLRO�MELKB�>KA�PQ>OQ
P@OLIIFKD�QEOLRDE�VLRO�3TFQQBO�KBTP�CBBA_>KA�KLT�(KPQ>DO>J��!BCLOB�VLR�IB>SB�CLO�TLOH�LO�P@ELLI�
QEB�KRJ?BO�LC�?O>KAP�VLReSB�?BBK�BUMLPBA�QL�IFHBIV�@IFJ?P�FKQL�QEB�ERKAOBAP��2FJMPLK�@I>FJP�QE>Q�
b:A;FDFQ>I�J>OHBQFKD�BUMBOQP�BPQFJ>QB�QE>Q�JLPQ� JBOF@>KP�>OB�BUMLPBA�QL�>OLRKA������
������>AP�B>@E
A>Vc�	2FJMPLK������
�

&FSBK�QEFP�PB>�LC�FJ>DBP��PLRKAP��>KA�JBPP>DBP��ELT�@>K�TB�MLPPF?IV�J>HB�PBKPB�LC�>KV�LKB�?O>KAeP
JBPP>DB��"LKPRJBOP�TFII�ABSLQB�>�ABDOBB�LC�JBKQ>I�MOL@BPPFKD�QL�LKIV�QELPB�JBPP>DBP�QE>Q�OBI>QB�QL
QEBFO�KBBAP��T>KQP��MOBCBOBK@BP��>KA�>QQFQRABP��!O>KAP�>OB�?>KHFKD�LK�QEB�C>@Q�QE>Q�TFQE�EFDEBO�ABDOBBP
LC�BUMLPROB��>Q�PLJB�MLFKQ�QEBFO�JBPP>DB�FP�DLFKD�QL�bPQF@Hc�>KA�@>MQROB�@LKPRJBOPe�>QQBKQFLK�>Q�GRPQ�QEB
OFDEQ�JLJBKQ�
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QL�GRPQ�?>OBIV�ABQB@Q�FQ��3EB�>?PLIRQB�QEOBPELIA�BUMI>FKP�TEV�VLR�ALKeQ�PJBII�QEB�@LILDKB�PLJBLKB�FP
TB>OFKD�FK�>�@I>PPOLLJ�RKIBPP�QEBV�>OB�PLJBTE>Q�@ILPB�QL�VLR�
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3EB*/,,+8+4:/'2�:.8 +9.52*	LO�GRPQ�KLQF@B>?IB�AFCCBOBK@B��>IPL�OBCBOOBA�QL�>P�b)-#c
��OBCBOP�QL�QEB
@E>KDB�FK�>�PQFJRIRP�QE>Q�@>K�GRPQ�?>OBIV�?B�ABQB@QBA��(K�LQEBO�TLOAP��FQ�FP�QEB�PJ>IIBPQ�AFCCBOBK@B�KBBABA
FK�LOABO�QL�AFCCBOBKQF>QB�?BQTBBK�QTL�PQFJRIF�

3EB�&BOJ>K�MEVPFLILDFPQ�$OKPQ�6B?BO�	����
����
�J>AB�>K�FJMLOQ>KQ�AFP@LSBOV�>?LRQ�QEB�)-#�a
K>JBIV��QE>Q�QEB�>?FIFQV�QL�ABQB@Q�AFCCBOBK@BP�ABMBKAP�KLQ�PL�JR@E�LK�QEB�PFWB�LC�QEB�AFCCBOBK@B�?RQ�LK
QEB�PFWB�LC�QEB�AFCCBOBK@B�FK�OBI>QFLK�QL�QEB�>?PLIRQB�PFWB�LC�QEB�PQFJRIRP�$ +(+8C9��'= J>FKQ>FKP�QE>Q
QEB�)-#�LC�>�PQFJRIRP�FP�>�@LKPQ>KQ�MOLMLOQFLK�LC�QEB�LOFDFK>I�FKQBKPFQV�LC�QEB�PQFJRIRP�

 P�>K�BU>JMIB��FC�VLR�E>SB�>�@RM�LC�@LCCBB�QE>Q�E>P�LKIV�>�SBOV�IFQQIB�?FQ�LC�PRD>O�FK�FQ�	P>V�LKB
QB>PMLLK
��>AAFKD�>KLQEBO�QB>PMLLK�LC�PRD>O�TFII�J>HB�>�?FD�AFCCBOBK@B�FK�Q>PQB��!RQ�FC�VLR�>AABA�QE>Q
P>JB�QB>PMLLK�QL�>�@RM�LC�@LCCBB�QE>Q�>IOB>AV�E>A�CFSB�QB>PMLLKP�LC�PRD>O�FK�FQ��QEBK�VLR�MOL?>?IV
TLRIAKeQ�Q>PQB�QEB�AFCCBOBK@B�>P�JR@E�	FK�C>@Q��>@@LOAFKD�QL�6B?BOeP�+>T��VLR�TLRIA�E>SB�QL�>AA�CFSB
JLOB�QB>PMLLKP�QL�J>HB�QEB�P>JB�AFCCBOBK@B�FK�Q>PQB
�

 KLQEBO�FKQBOBPQFKD�>MMIF@>QFLK�LC�6B?BOeP�+>T�FP�FK�LRO�BSBOVA>V�PELMMFKD�?BE>SFLRO��.RO�QBKABK@V
QL�MBO@BFSB�@LPQ�AFCCBOBK@BP�?BQTBBK�MOLAR@QP�FP�ABMBKABKQ�KLQ�LKIV�LK�QEB�>JLRKQ�LC�JLKBV�TB�TFII
PMBKA�LO�P>SB��?RQ�>IPL�LK�QEB�>JLRKQ�LC�JLKBV�P>SBA�OBI>QFSB�QL�QEB�MOF@B�LC�QEB�MRO@E>PB��%LO
BU>JMIB��FC�VLR�TBOB�>?LRQ�QL�?RV�>�PLA>�LO�@>KAV�?>O�FK�>�@LKSBKFBK@B�PQLOB��>KA�QEB�MOF@B�LC�QEB�FQBJP
O>KDBA�COLJ����QL�����VLR�TLRIA�IFHBIV�QEFKH�QE>Q�QEB����FQBJ�@LPQ�b>�ILQ�JLOBc�QE>K�QEB����FQBJ��!RQ
KLT�FJ>DFKB�QE>Q�VLR�TBOB�@LJM>OFKD�?BQTBBK�QTL�JRPF@�PVPQBJP��LKB�QE>Q�@LPQ������>KA�LKB�QE>Q
@LPQ�������/OL?>?IV�VLR�TLRIA�QEFKH�QE>Q�QEB�@LPQ�LC�QEB�QTL�PVPQBJP�T>P�b>?LRQ�QEB�P>JB�c�BSBK
QELRDE�?RVFKD�QEB�@EB>MBO�LKB�TLRIA�PQFII�P>SB�VLR����
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�::+4:/54 FP�QEB�KBUQ�M>OQ�LC�QEB�MBO@BMQFLK�MOL@BPP��FK�TEF@E�TB�CL@RP�LRO�>QQBKQFLK�LK�@BOQ>FK
FK@LJFKD�PBKPLOV�FKCLOJ>QFLK��2FK@B�TB�@>KeQ�QRKB�FK�QL�B>@E�>KA�BSBOV�LKB�LC�QEB�QELRP>KAP�LC
JBPP>DBP�>KA�FJ>DBP�TBeOB�BUMLPBA�QL�A>FIV��TB�QBKA�QL�LKIV�M>V�>QQBKQFLK�QL�FKCLOJ>QFLK�QE>Q�TB
MBO@BFSB�QL�JBBQ�LRO�KBBAP�LO�FKQBOBPQP��3EFP�QVMB�LC9+2+):/<+�'::+4:/54@>K�EBIM�RP�JBBQ�@OFQF@>I�KBBAP
>KA�DBQ�QEFKDP�ALKB�

"LKPFABO�>�EVMLQEBQF@>I�P@BK>OFL��VLRO�@>O�E>P�CFK>IIV�?OLHBK�ALTK�	CLO�DLLA
�>KA�VLR�KBBA�QL�ILLH�CLO
PLJBQEFKD�KBT��8LReOB�CBBIFKD�PQOBPPBA�>?LRQ�TE>Q�QEFP�FP�DLFKD�QL�@LPQ��>�KBT�@>O��LO�BSBK�>�AB@BKQ
RPBA�LKB��TFII�PBQ�VLR�?>@H�CFK>K@F>IIV�� IQELRDE�@>O�PE>OFKD�E>P�BUFPQBA�CLO�VB>OP�KLT��VLReSB�KBSBO
DFSBK�FQ�>KV�QELRDEQ��E>SBKeQ�E>A�QL��>@QR>IIV��!RQ�KLT��VLR�Q>HB�KLQF@B�LC�>II�QEB�OBPBOSBA�M>OHFKD�PMLQP
CLO�@>O�PE>OFKD�>Q�P@ELLI��>KA�>Q�QEB�J>II��>KA�ALTKQLTK��8LR�PQ>OQ�PBBFKD�@>O�PE>OFKD�@>OP�LK�QEB�OL>A
JLOB�QE>K�VLR�OBJBJ?BO�PBBFKD�?BCLOB��8LR�PQ>OQ�QL�TLKABO��bE>SB�QEBPB�)423�>MMB>OBA�KLT��LO�E>P
@>O�PE>OFKD�?BBK�QEFP�?FD�>II�>ILKD��?RQ�(eSB�KBSBO�KLQF@BA�FQ�?BCLOB�KLT�c

3EFP�P@BK>OFL�MLFKQP�QL�QEB�MOFK@FMIB�LC9'2/+4)+��>�PFQR>QFLK�FK�TEF@E�TB�QBKA�QL�M>V�>QQBKQFLK�QL
FKCLOJ>QFLK�QE>Q�>QQO>@QP�LRO�>QQBKQFLK�FK�>�M>OQF@RI>O�@LKQBUQ��3EB�QEFKD�>QQO>@QFKD�LRO�>QQBKQFLK�FP�LCQBK
PLJBQEFKD�TB�JFDEQ�@LKPFABO�FJMLOQ>KQ��OBIBS>KQ��MOLJFKBKQ��>KA�QFJBIV�� Q�LQEBO�QFJBP��MBLMIB�CLODBQ
FKCLOJ>QFLK��BSBK�FC�FQeP�NRFQB�OBIBS>KQ�QL�QEBJ��TEF@E�FP�@>IIBA9+2+):/<+�8+:+4:/54��.CQBK�QEB
FKCLOJ>QFLK�@LKQO>AF@QP�QEB�MBOPLKeP�?BIFBC�� �ILKDQFJB�@E>FK�PJLHBO�TEL�CLODBQP�JR@E�LC�QEB
FKCLOJ>QFLK�@LJJRKF@>QBA�AROFKD�>K�>KQF
PJLHFKD�@LJJBO@F>I�FP�>K�BU>JMIB��3L�?B�PROB�QEBFO
>ASBOQFPFKD�JBPP>DBP�DBQ�QEOLRDE�QL�VLR�>KA�VLR�OBJBJ?BO�QEBJ��@LJM>KFBP�RPB�OBMBQFQFLK��#BPMFQB
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ELT�QFOBA�TB�DOLT�LC�PBBFKD�QEB�P>JB�@LJJBO@F>IP�LSBO�>KA�LSBO�	>KA�LSBO��>D>FK
��>ASBOQFPBOP�>OB
ELMFKD�@LKPRJBOP�TFII�OBQ>FK�PLJB�LC�QEB�JBPP>DBP�CLO�TEBK�>�KBBA�LO�T>KQ�CLO�QEBFO�?O>KA�BJBODBP�

%LO�J>KV�?O>KAP��ELTBSBO��QEFP�FP�>K�RK>@@BMQ>?IB�T>V�QL�DBQ�KLQF@BA��3L�E>SB�QL�T>FQ�RKQFI�>�@LKPRJBO
E>P�>�QFJBIV�KBBA�FPKeQ�PQO>QBDF@�LO�OBIF>?IB��(Q�@LRIA�Q>HB_CLOBSBO��!O>KA�P>IFBK@B�OBNRFOBP�>�?O>KA�QL
?B�QLM�LC�JFKA�TEBK�>�@LKPRJBO�FP�OB>AV�QL�J>HB�>�MRO@E>PFKD�AB@FPFLK��(Q�JB>KP�QEB�@LKPRJBO�
OBD>OAIBPP�LC�KBBA�>KA�QFJFKD��>IOB>AV�HKLTP�>?LRQ�VLR�	TEL�VLR�>OB��TE>Q�VLReOB�PBIIFKD��>KA�TEBOB
QL�CFKA�VLR
�>KA�TEBK�FQ�@LJBP�QFJB�QL�?RV��QEBV�@ELLPB�VLR�LSBO�QEB�@LJMBQFQFLK�� P�VLR�JFDEQ�E>SB
DRBPPBA��QEB�MOL?IBJ�FP�QEFP�how can a brand be noticed when it lacks salience?
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] 2FWB��!FDDBO�PQFJRIF�QBKA�QL�@LJJ>KA�JLOB�>QQBKQFLK�

] "LILRO��"LILRO�QE>Q�AFCCBOP�COLJ�FQP�PROOLRKAFKDP�PFK@B�@LKQO>PQ�EBIMP�QL�J>HB�LKB�?O>KA
PQ>KA�LRQ�COLJ�QEB�@LJMBQFQFLK�

] /LPFQFLK��(K�-LOQE� JBOF@>��>AP�LK�QEB�OFDEQ
E>KA�M>DB�LC�>�J>D>WFKB�DBQ�JLOB�>QQBKQFLK
QE>K�QELPB�LK�QEB�IBCQ
E>KA�PFAB�

] /I>@BJBKQ�� AP�FK�MI>@BP�TEBOB�VLR�ALKeQ�BUMB@Q�QL�PBB�QEBJ��PR@E�>P�T>IIP�LC�QRKKBIP�LO
LK�QEB�DOLRKA�FK�MR?IF@�PM>@BP��DBQ�JLOB�>QQBKQFLK�?B@>RPB�LC�QEBFO�KLSBI�MI>@BJBKQP�

] 2EL@H��/OLSL@>QFSB�@LKQBKQ�>KA�BVB
@>Q@EFKD�ABPFDK�@>K�FK@OB>PB�>QQBKQFLK��?BKBCFQ
JBJLOV��>KA�MLPFQFSBIV�FKCIRBK@B�@LKPRJBO�?BE>SFLRO�	#>EI��BQ�>I�������
�

3EB�3TL�*FKAP�LC�/BO@BMQR>I�2BIB@QFSFQV
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QEOB>QBKFKD�LO�@RIQRO>IIV�RK>@@BMQ>?IBc�	1F@B�4KFSBOPFQV��K�A�
��3EFP�MOBPBKQP�>�PBOFLRP�@E>IIBKDB�CLO�PLJB
J>OHBQBOP��M>OQF@RI>OIV�QELPB�TEL�>OB�ABPFDKFKD�MBOPR>PFSB�JBPP>DFKD�QE>Q�>@QP�>P�>�MR?IF@�PBOSF@B
>KKLRK@BJBKQ�	LO�/2 
�� KQF
PJLHFKD��>KQF
AOFKHFKD���AOFSFKD��>KA�JBPP>DFKD�QE>Q�@LKCOLKQP�>K�>RAFBK@B�LK
A>KDBOLRP�LO�E>OJCRI�?BE>SFLRO�FP�LCQBK�FDKLOBA�?B@>RPB�QEB�>RAFBK@B�J>V�KLQ�FABKQFCV�QE>Q�QEB�JBPP>DB�FP
CLO�QEBJ��LO�QEBV�J>V�?B�QLL�ABCBKPFSB�QL�MOL@BPP�QEB�@LKQBKQP�LC�QEB�JBPP>DB��	3EFP�FPKeQ�QL�P>V�QE>Q�/2 eP
>OB�>�T>PQB�LC�QFJB�>KA�OBPLRO@BP��?RQ�FKPQB>A�QL�EFDEIFDEQ�QEB�AFCCF@RIQV�>KA�@LJMIBUFQV�FK�@OB>QFKD�BCCB@QFSB
J>OHBQFKD�JBPP>DBP�QL�@E>KDB�?BE>SFLROP�>KA�>QQFQRABP�TEBK�QEBV�PMB>H�PL�MBOPLK>IIV�QL�RP
�
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TB�M>V�JLOB�>QQBKQFLK�QL�>ASBOQFPBJBKQP�QE>Q�JBBQ�LRO�@ROOBKQ�KBBAP�>KA�T>KQP��6EFIB�>ASBOQFPBJBKQP
PROOLRKA�RP�LK�>�A>V
QL
A>V�?>PFP��TB�QRKB�LRQ�QELPB�QE>Q�>OB�FOOBIBS>KQ�LO�FII
PRFQBA�QL�LRO�M>OQF@RI>O
PFQR>QFLKP��!RQ�TEBK�LRO�@>O�?OB>HP�ALTK�>KA�TBeOB�QEFKHFKD�LC�?RVFKD�>�KBT�LKB��TB�J>V�PQ>OQ�QL�bKLQF@Bc
@>O�>AP�JLOB��.O�FC�TBeOB�@LKPFABOFKD�MI>KKFKD�>�S>@>QFLK��TB�J>V�@LJB�QL�CL@RP�JLOB�LK�>II�QEB�ELQBI�>KA
PM>�>AP�TB�I>ODBIV�FDKLOBA�FK�QEB�M>PQ�
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,>UFJFWFKD�BUMLPROB�TFQE�QEB�FKQBKQ�QL�?B@LJB�KLQF@BA�>KA�J>HB�>�PQOLKD�FJMOBPPFLK�LK�@LKPRJBOP�FP
QEB�OB>PLK�TEV�?O>KAP�JFDEQ�BKD>DB�FK�DRBOFII>�J>OHBQFKD��3EFP�CLOJ�LC�J>OHBQFKD�FP�LCQBK
RK@LKSBKQFLK>I��RKBUMB@QBA��FKKLS>QFSB��>KA�JBJLO>?IB�� IQELRDE�FQ�@>K�?B�OFPHV��TEBK�BUB@RQBA
PR@@BPPCRIIV�DRBOFII>�J>OHBQFKD�TFII�OBPRIQ�FK�TLOA
LC
JLRQE�>ASBOQFPFKD�>KA�TFQE�>KV�IR@H��?B@LJB�>
SFO>I�PBKP>QFLK��&RBOFII>�J>OHBQFKD�AFCCBOP�COLJ.?6+��TEF@E�FP�ABCFKBA�>P�bBUQO>S>D>KQ�LO�FKQBKPFSB
MR?IF@FQV�LO�MOLJLQFLKc�	b'VMB�J>OHBQFKD�c�����
�>KA�FP�RPR>IIV�>QQOF?RQBA�QL�MOLAR@QP�QE>Q�>OB�O>OB�LO
FK�IFJFQBA�PRMMIV��(K�OBP>IB�J>OHBQP��PR@E�>P�@LKPRJBO�PB@LKA
E>KA�J>OHBQP��EVMB�FP�>�AOFSFKD�CLO@B�LC
S>IRB�CLO�MOLAR@QP�QE>Q�>OB�MBO@BFSBA�QL�E>SB�EFDE�PL@F>I��BJLQFLK>I��>KA�JLKBQ>OV�S>IRB��'VMB�?RFIQ�LK
PL@F>I�JBAF>�MI>QCLOJP�QE>Q�FP�@OB>QBA�?V�OBPBIIBOP�LC�O>OB�>KA�JR@E�PLRDEQ
>CQBO�PKB>HBOP��CLO�BU>JMIB�
EBIMP�QL�AOFSB�QEB�MOF@B�RM�?BVLKA�QEB�PKB>HBOPe�LOFDFK>I�OBQ>FI�MOF@BP�

6E>Q�FP�QEB�EFAABK�JBPP>DB�FK�QE>Q�J>D>WFKB�>A�VLReOB�ILLHFKD�>Q�� OB�VLR�DBQQFKD�?O>FKT>PEBA�?V
FKKL@BKQ
ILLHFKD�35�@LJJBO@F>IP�QE>Q�bLOABOc�VLR�QL�?RV�>�MOLAR@Q��(C�VLR�?BIFBSB�>ASBOQFPBOP�>OB
ALFKD�QEBFO�?BPQ�QL�MI>@B�bPB@OBQ�JBPP>DBPc�>II�>OLRKA�VLR��VLReOB�KLQ�>ILKB� ;(2/3/4'2�6+8 )+6:/54 FP
>�QLMF@�QE>Q�E>P�@>MQFS>QBA�QEB�MR?IF@�CLO�JLOB�QE>K�CFCQV�VB>OP��ABPMFQB�QEB�C>@Q�QE>Q�QEBOB�FP�SFOQR>IIVno
proof that this process has any effect on consumer behaviour�� KLQEBO�TLOA�CLO�MBO@BMQR>I�QEOBPELIA�FP
2/3+4	GRPQ�OBJBJ?BO�bQEB�PB@OBQ�LC�2MOFQBc
��>KA�TB�QBOJ�PQFJRIF�QE>Q�C>II�?BILT�QEB�IFJBKsubliminal�
2L�PR?IFJFK>I�MBO@BMQFLK�	PRMMLPBAIV
�L@@ROP�TEBK�QEB�PQFJRIRP�FP�?BILT�QEB�IBSBI�LC�QEB�@LKPRJBOeP
>T>OBKBPP�

2R?IFJFK>I�LO�2R?IFJB�

 �PROSBV�LC� JBOF@>K�@LKPRJBOP�CLRKA�QE>Q�>IJLPQ�QTL
QEFOAP�?BIFBSB�FK�QEB�BUFPQBK@B�LC9;(2/3/4'2
'*<+8:/9/4- ��>KA�JLOB�QE>K�LKB
E>IC�>OB�@LKSFK@BA�QE>Q�QEFP�QB@EKFNRB�@>K�DBQ�QEBJ�QL�?RV�QEFKDP�QEBV�AL�KLQ
OB>IIV�T>KQ�	+BS������
��3EBV�?BIFBSB�J>OHBQBOP�ABPFDK�J>KV�>ASBOQFPFKD�JBPP>DBP�PL�QEB�@LKPRJBOP
MBO@BFSB�QEBJ�RK@LKP@FLRPIV��LObelowQEB�QEOBPELIA�LC�OB@LDKFQFLK��%LO�BU>JMIB��PBSBO>I�>RQELOP�PFKDIB�LRQ
?BSBO>DB�>AP�>P�QEBV�MLFKQ�QL�>J?FDRLRP�PE>MBP�FK�F@B�@R?BP�QEBV�@I>FJ�>OB�>@QR>IIV�TLJBKeP�?LAFBP�LO�BOLQF@
TLOAP��,LPQ�OB@BKQIV�� !"�OBGB@QBA�>�*BKQR@HV�%OFBA�"EF@HBK�	*%"
�@LJJBO@F>I�QE>Q�FKSFQBA�SFBTBOP�QL
PILTIV�OBMI>V�QEB�>A�QL�CFKA�>�PB@OBQ�JBPP>DB��@FQFKD�QEB�KBQTLOHeP�ILKD
PQ>KAFKD�MLIF@V�>D>FKPQ�PR?IFJFK>I
>ASBOQFPFKD��*%"�>ODRBA�QE>Q�QEB�>A�T>PKeQ�PR?IFJFK>I�>Q�>II�?B@>RPB�QEB�@LJM>KV�T>P�QBIIFKD�SFBTBOP�>?LRQ
QEB�JBPP>DB�>KA�ELT�QL�CFKA�FQ��3EB�KBQTLOH�T>PKeQ�@LKSFK@BAa?RQ�VLR�PELRIA�?B�	1RDDIBPP������
�

+FHB�QEFP�*%"�>A��JLPQ�BU>JMIBP�LC�PR?IFJFK>I�>ASBOQFPFKD�QE>Q�MBLMIB�bAFP@LSBOc�>OB�KLQ�PR?IFJFK>I�>Q
>IIaLK�QEB�@LKQO>OV��QEB�FJ>DBP�>OB�NRFQB�>MM>OBKQ��1BJBJ?BO��FC�VLR�@>K�PBB�FQ�LO�EB>O�FQ��FQePnotPR?IFJFK>I�
QEB�PQFJRIRP�FP�>?LSB�QEB�IBSBI�LC�@LKP@FLRP�>T>OBKBPP��-LKBQEBIBPP��QEB�@LKQFKRFKD�@LKQOLSBOPV�>?LRQ
PR?IFJFK>I�MBOPR>PFLK�E>P�?BBK�FJMLOQ>KQ�FK�PE>MFKD�QEB�MR?IF@eP�?BIFBCP�>?LRQ�>ASBOQFPBOPe�>KA�J>OHBQBOPe
>?FIFQFBP�QL�J>KFMRI>QB�@LKPRJBOP�>D>FKPQ�QEBFO�TFII�

 IQELRDE�PLJB�OBPB>O@E�PRDDBPQP�QE>Q�PR?IFJFK>I�JBPP>DBP�@>K�TLOH�RKABO�SBOV�PMB@FCF@�@LKAFQFLKP��QEFP
QB@EKFNRB�E>P�SBOV�IFQQIB�>MMIF@>?FIFQV�QL�>ASBOQFPFKD�BSBK�FC�TB�T>KQBA�QL�OBPLOQ�QL�FQ��%LO�LKB��>K�>ASBOQFPBO
TLRIA�E>SB�QL�PBKA�>�JBPP>DB�QE>QeP�SBOV�@>OBCRIIV�Q>FILOBA�QL�B>@E�FKAFSFAR>I�O>QEBO�QE>K�QL�>�I>ODB�>RAFBK@B�
(K�>AAFQFLK��QEBOB�>OB�TFAB�FKAFSFAR>I�AFCCBOBK@BP�FK�QEOBPELIA�IBSBIP�	TE>Q�TBeOB�@>M>?IB�LC�@LKP@FLRPIV
MBO@BFSFKD
��CLO�>�JBPP>DB�QL�>SLFA�@LKP@FLRP�ABQB@QFLK�?V�@LKPRJBOP�TEL�E>SB�ILT�QEOBPELIAP��FQ�TLRIA
E>SB�QL�?B�PL�TB>H�QE>Q�FQ�TLRIA�KLQ�OB>@E�QELPB�TEL�E>SB�EFDE�QEOBPELIAP�

'LTBSBO��>�KBT�PQRAV�PROBIV�TFII�>AA�CRBI�QL�QEB�ILKD
O>DFKD�AB?>QB��3EB�OBPB>O@EBOP�OBMLOQBA�BSFABK@B�QE>Q�>
JBOB�QEFOQV
JFIIFPB@LKA�BUMLPROB�QL�>�TBII
HKLTK�?O>KA�ILDL�@>K�FK�C>@Q�FKCIRBK@B�?BE>SFLRO��PMB@FCF@>IIV�QEB
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PQRAV�CLRKA�QE>Q�MBLMIB�TEL�TBOB�BUMLPBA�QL�>�NRF@H�PELQ�LC� MMIBeP�ILDL�QELRDEQ�JLOB�@OB>QFSBIV�FK�>
I>?LO>QLOV�Q>PH�	JFPPFLK��@LJB�RM�TFQE�FKKLS>QFSB�RPBP�CLO�>�?OF@H
�QE>K�AFA�QELPB�TEL�P>T�QEB�(!,�ILDL
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 IQELRDE�PBIB@QFKD�>KA�LOD>KFWFKD�FK@LJFKD�PQFJRIF�E>MMBKP�SBOV�NRF@HIV��>KA�PLJBQFJBP�TFQELRQ
JR@E�@LKP@FLRP�QELRDEQ��FKQBOMOBQ>QFLK�@>K�?B�>�JR@E�JLOB�ABIF?BO>QB�>KA�@LKP@FLRP�PQBM�FK�QEB
MBO@BMQFLK�MOL@BPP��4:+868+:':/54 FP�QEB�QEFOA�M>OQ�LC�QEB�MBO@BMQFLK�MOL@BPP��TEBOB�TB�>PPFDK�JB>KFKD
QL�LRO�BUMBOFBK@BP�RPFKD�JBKQ>I�PQOR@QROBP�HKLTK�>P�P@EBJ>Q>� ).+3':' >OB�IFHB�A>Q>?>PBP�LC�PQLOBA�
OBI>QBA�FKCLOJ>QFLK�QE>Q�TB�RPB�QL�FKQBOMOBQ�KBT�BUMBOFBK@BP��6B�>II�E>SB�C>FOIV�@LJMIF@>QBA�P@EBJ>Q>
QE>Q�E>SB�ABSBILMBA�LSBO�QFJB�>P�PJ>II�RKFQP�LC�FKCLOJ>QFLK�@LJ?FKBA�QL�J>HB�JLOB�JB>KFKDCRI
@LJMIBUBP�LC�FKCLOJ>QFLK�

(QeP�FJMLOQ>KQ�QL�?B�>T>OB�LC�P@EBJ>Q>�?B@>RPB�LRO�FKQBOMOBQ>QFLKP�>CCB@Q�LRO�?BE>SFLRO��%LO�BU>JMIB��FC
VLR�>OB�ALFKD�>�DOLRM�MOLGB@Q�CLO�@I>PP�>KA�VLR�MBO@BFSB�>�DOLRM�JBJ?BO�QL�?B�PEV�?>PBA�LK�VLRO
P@EBJ>�LC�ELT�PEV�MBLMIB�@LJJRKF@>QB��VLR�J>V�>SLFA�DFSFKD�QEBJ�MOBPBKQ>QFLK�OBPMLKPF?FIFQFBP�FK
VLRO�DOLRM�MOLGB@Q�?B@>RPByou>OB�LC�QEB�?BIFBC�QE>Q�PEV�MBLMIB�J>V�KLQ�J>HB�DLLA�MR?IF@�PMB>HBOP�
2@EBJ>Q>�>IPL�DRFAB�LRO�FKQBO>@QFLKP��MOLSFAFKD�>�P@OFMQ�CLO�LRO�?BE>SFLROP��6B�HKLT��FK�DBKBO>I��ELT
QL�>@Q�>KA�@LJJRKF@>QB�FK�>�AL@QLOeP�T>FQFKD�OLLJ��FK�>�@I>PPOLLJ��LK�>�CFOPQ�A>QB��>KA�LK�>�D>JB�PELT�
$SBK�>�MBOPLK�TEL�E>P�KBSBO�?BBK�LK�>�D>JB�PELT�@>K�ABSBILM�>�P@EBJ>�CLO�ELT�QL�>@Q�FK�QE>Q
BKSFOLKJBKQ�?V�T>Q@EFKDThe Price Is Right��CLO�BU>JMIB��/BLMIB�DL�QL�DOB>Q�IBKDQEP�QL�J>HB�PEFOQP
TFQE�@IBSBO�P>VFKDP�LO�>@Q�BKQERPF>PQF@>IIV�FK�ELMBP�LC�?BFKD�MF@HBA�QL�?B�>�M>OQ�LC�QEB�PQRAFL�>RAFBK@B
>KA�ELMBCRIIV�?B@LJB�>�@LKQBPQ>KQ�LK�QEB�PELT�

6 B�E>SB�P@EBJ>Q>�>?LRQ�FKAFSFAR>IP��DOLRMP��MI>@BP��>KA�QEFKDP��>KA�QEBPB�P@EBJ>Q>�CFIQBO�LRO
MBO@BMQFLKP�?BCLOB��AROFKD��>KA�>CQBO�FKQBO>@QFLKP�� P�P@EBJ>Q>�>OB�OBQOFBSBA�COLJ�JBJLOV��QEBV�>OB
BUB@RQBA��IFHB�@LJMRQBO�MOLDO>JP�LO�>MMP�LK�VLRO�PJ>OQMELKB��QL�EBIM�RP�FKQBOMOBQ�QEB�TLOIA�>OLRKA�RP�
)RPQ�IFHB�@LJMRQBO�MOLDO>JP�>KA�>MMP�JRPQ�?B�OBDRI>OIV�RMA>QBA�QL�FJMOLSB�QEBFO�CRK@QFLKFKD�
@LJMBQBKQ�@LJJRKF@>QLOP�RMA>QB�>KA�>A>MQ�QEBFO�P@EBJ>Q>�>P�QEBV�E>SB�KBT�BUMBOFBK@BP�
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 �CRKA>JBKQ>I�MOL@BPP�LC�MBO@BMQFLK�FP9+4958?�'*'6:':/54 a�>�AB@OB>PBA�PBKPFQFSFQV�QL�>�PQFJRIRP
>CQBO�MOLILKDBA�>KA�@LKPQ>KQ�BUMLPROB��6EBK�VLR�PQBM�FKQL�>�PTFJJFKD�MLLI��QEB�T>QBO�FKFQF>IIV�CBBIP
@LIA��?RQ�>CQBO�>�TEFIB�VLR�PQLM�KLQF@FKD�FQ�After prolonged exposure to the same stimulus, our
sensitivity toward it diminishes and we no longer perceive it��3EB�>?FIFQV�QL�>A>MQ�QL�QEB�QEFKDP�QE>Q
ALKeQ�@E>KDB�>OLRKA�RP�FP�BPPBKQF>I�QL�LRO�PROSFS>I��>P�FQ�IB>SBP�LRO�PBKPLOV�OB@BMQLOP�COBB�QL�ABQB@Q�QEB
FJMLOQ>KQ�>KA�FKCLOJ>QFSB�@E>KDBP�FK�LRO�BKSFOLKJBKQ�>KA�QL�OBPMLKA�>@@LOAFKDIV��6 B�FDKLOB�QEB
PLRKAP�QE>Q�LRO�@>O�J>HBP�BSBOV�A>V��TEF@E�IB>SBP�RP�COBB�QL�M>V�>QQBKQFLK�QL�QEB�PLRKAP�QE>Q�>OB
AFCCBOBKQ�COLJ�KLOJ>I��>KA�QERP�IFHBIV�QL�KBBA�LRO�>QQBKQFLK��.RO�PBKPLOV�OB@BMQLOP�>OB�>IBOQ�QLnovelty
>KA�>OB�C>QFDRBA�>CQBO�@LKPQ>KQ�BUMLPROB�QL�QEB�P>JB�PQFJRIRP�

 P�JBKQFLKBA�>Q�QEB�QLM�LC�QEFP�M>DB��@LKPRJBOP�>OB�BUMLPBA�QL�QELRP>KAP�LC�>ASBOQFPFKD�>KA�J>OHBQFKD
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JBPP>DBP�B>@E�A>V��6EFIB�PLJB�>AP�@>K�PR@@BPPCRIIV�?OB>H�QEOLRDE�QEB�KLFPB�>KA�@>MQROB�LRO�>QQBKQFLK�
LSBO�QFJB�TB�J>V�GRPQ�DOLT�QFOBA�LC�QEB�>A�>KA�FQ�KL�ILKDBO�FKQBOBPQP�RP��6EBK�IBCQ�RK@E>KDBA��QEB�>A
C>FIP�>KA�C>ABP�FKQL�QEB�?>@HDOLRKA��3RKFKD�LRQ�>ASBOQFPBJBKQP�FP�>�J>OHBQBOeP�KFDEQJ>OB�	QEFKH�LC�ELT
JR@E�QEBVeSB�PMBKQ�QL�DBQ�LRO�>QQBKQFLK�FK�QEB�CFOPQ�MI>@B�
�3EB�NRBPQFLK�CLO�QEB�J>OHBQBO�?B@LJBP�QEFP�
how much exposure is enough to garner attention, but not so much to reach a state of adaptation where
the consumer no longer responds�

6EBK�TB�BUMBOFBK@B�>PBKPLOVPQFJRIRP�QE>Q�ALBPKeQ�@E>KDB��TB�PQLM�M>VFKD�>QQBKQFLK�QL�FQ��3EFP�FP�TEV
TB�ALKeQ�CBBI�QEB�TBFDEQ�LC�LRO�@ILQEFKD��EB>O�QEB�ERJ�LC�>�MOLGB@QLO�FK�>�IB@QROB�E>II��LO�PBB�>II�QEB�QFKV
P@O>Q@EBP�LK�QEB�IBKPBP�LC�LRO�DI>PPBP��6EBK�>�PQFJRIRP�FP�@LKPQ>KQ�>KA�RK@E>KDFKD��TB�BUMBOFBK@B
PBKPLOV�>A>MQ>QFLK��#ROFKD�QEFP�MOL@BPP�TB�?B@LJB�IBPP�PBKPFQFSB�QL�QE>Q�PQFJRIRP�� �DOB>Q�BU>JMIB�LC
QEFP�L@@ROP�TEBK�TB�IB>SB�QEB�O>AFL�LK�FK�LRO�@>O�>CQBO�TB�M>OH�FQ�>Q�ELJB�CLO�QEB�KFDEQ��6EBK�TB�IFPQBK
QL�QEB�O>AFL�LK�QEB�T>V�ELJB�COLJ�TLOH�QEB�SLIRJB�PBBJP�OB>PLK>?IB��'LTBSBO��QEB�KBUQ�JLOKFKD
TEBK�TB�PQ>OQ�QEB�@>O��TB�JFDEQ�?B�PQ>OQIBA�?V�ELT�ILRA�QEB�O>AFL�FP��6B�ALKeQ�OBJBJ?BO�FQ�?BFKD�QE>Q
ILRA�I>PQ�KFDEQ��6E>Q�E>MMBKBA��6E>Q�E>MMBKBA�FP�QE>Q�TB�>A>MQBA�QL�QEB�@LKPQ>KQ�PQFJRIRP�LC�QEB�O>AFL
SLIRJB�LSBO�QEB�@LROPB�LC�QEB�MOBSFLRP�A>V��3EFP�OBNRFOBA�RP�QL�@LKQFKRB�QL�QROK�RM�QEB�SLIRJB�LC�QEB
O>AFL�QL�@LJ?>Q�QEB�@LKPQ>KQIV�AB@OB>PFKD�PBKPFQFSFQV��'LTBSBO��>CQBO�>�KRJ?BO�LC�ELROP�>T>V�COLJ�QE>Q
@LKPQ>KQ�PQFJRIRP��QEB�SLIRJB�QE>Q�T>P�LK@B�OB>PLK>?IB�FP�BKQFOBIV�QLL�ILRA��6B�>OB�KL�ILKDBO�>A>MQBA
QL�QE>Q�PQFJRIRP�
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] 3EB�FJ>DB�LC�>�?RPV�RO?>K�@OLPPT>IH�PROOLRKABA�?V�EFDE
OFPB�?RFIAFKDP�>KA�LRQALLO
?FII?L>OA�>ASBOQFPBJBKQP�FP�?V >OLK�2B?>PQF>K
	EQQMP���RKPMI>PE�@LJ��GJHLKD�RQJ<PLRO@B�RKPMI>PE�RQJ<JBAFRJ�OBCBOO>I�RQJ<@LKQ
BKQ�@OBAFQ"LMV3BUQ
LK4KPMI>PE
	EQQMP���RKPMI>PE�@LJ��GJHLKD�RQJ<PLRO@B�RKPMI>PE�RQJ<JBAFRJ�OBCBOO>I�RQJ<@LKQ
BKQ�@OBAFQ"LMV3BUQ
�

] 3EB�DO>MEF@�LC�b3EB�/BO@BMQR>I�/OL@BPP��2BKP>QFLK���/BO@BMQFLKc�?V�-FLPF�� ��	����
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] 3EB�CFOPQ�M>O>DO>ME�RKABO�b3EB�/BO@BMQR>I�/OL@BPPc��QEB�CFOPQ�M>O>DO>ME�RKABO�b$UMLPROBc�
>KA��QEB�PB@QFLK�RKABO�b(KQBOMOBQ>QFLKc�>OB�>A>MQBA�COLJA Primer on Communication
Studies(https://2012books.lardbucket.org/books/a-primer-on-communication-studies/
s02-communication-and-perception.html)TEF@E�FP�IF@BKPBA�RKABO""�!8����
	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V����


] 3EB�ABCFKFQFLK�LC�b>?PLIRQB�QEOBPELIAc�>KA�QEB�PB@QFLK�RKABO�bAFCCBOBK@B�QEOBPELIAc�>OB
>A>MQBA�COLJIntroduction to Psychology 1st Canadian Edition	EQQMP���LMBKQBUQ?@�@>�
FKQOLAR@QFLKQLMPV@ELILDV�@E>MQBO��
�
TB
BUMBOFBK@B
LRO
TLOIA
QEOLRDE
PBKP>QFLK�
?V
"E>OIBP�2Q>KDLO��)BKKFCBO�6>IFKD>	
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] 3EB�I>PQ�M>O>DO>ME�RKABO�b QQBKQFLKc��QEB�'�/�@LKQBKQ�b%FSB�6>VP�QL�"LJJ>KA�>
1B@BFSBOeP� QQBKQFLKc��>KA��QEB�PB@QFLK�RKABOc�2R?IFJFK>I�LO�PR?IFJBc�>OB�>A>MQBA�COLJ
Launch! Advertising and Promotion in Real Time	EQQMP���OBPLRO@BP�P>VILO�LOD�
TTTOBPLRO@BP�>O@EFSBA�PFQB�QBUQ?LLHP�
+>RK@E���� ASBOQFPFKD���>KA���/OLJLQFLK���FK���1B>I���3 FJB�MAC
:/#%;�?V
2>VILO� @>ABJV	EQQMP���TTT�P>VILO�LOD�
TEF@E�FP�IF@BKPBA�RKABO""�!8 
-"
2 ����
	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
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] 3EB�LMBKFKD�M>O>DO>ME�>KAQEB�PB@LKA�M>O>DO>ME�RKABO�b$UMLPROBc>OB�>A>MQBA�	>KA
BAFQBA
�COLJPrinciples of Marketing(https://open.lib.umn.edu/principlesmarketing/
chapter/3-1-factors-that-influence-consumers-buying-behavior/)?V�4KFSBOPFQV�LC
,FKKBPLQ>�TEF@E�FP�IF@BKPBA�RKABO�>"OB>QFSB�"LJJLKP� QQOF?RQFLK
-LK"LJJBO@F>I

2E>OB IFHB�����(KQBOK>QFLK>I�+F@BKPB	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>�����
�

] 3EB�BU>JMIB�LC�b ?PLIRQB�3EOBPELIAc�>KA�QEB�I>PQ�M>O>DO>ME�RKABO�b A>MQ>QFLKc�>OB
>A>MQBA�	>KA�BAFQBA
�COLJ�/OFSFQBO>�� ��)��	����
��b2BKP>QFLK�>KA�MBO@BMQFLK
	EQQMP���KL?>MOLGB@Q�@LJ�JLARIBP�PBKP>QFLK
>KA
MBO@BMQFLK
b��(K�1��!FPT>P
#FBKBO���$�
#FBKBO�	$AP
�Noba textbook series: Psychology. "E>JM>FDK��(+��#$%�MR?IFPEBOP�
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� Culture Jam: The Uncooling of America.-BT�8 LOH��6FIIF>J�,LOOLT���"LJM>KV�
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� In the Boardroom: Why Left-Brained Management and Right-Brain Marketing DonÕt
See Eye-to-Eye.-BT�8 LOH��'>OMBO"LIIFKP�
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�Finding Brand Success in the Digital World��%LO?BP�
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�59/:/54/4- OBCBOP�QL�QEB�ABSBILMJBKQ�LC�PQO>QBDV�QE>Q�EBIMP�QL�FKCIRBK@B�ELT�>�M>OQF@RI>O�J>OHBQ
PBDJBKQ�MBO@BFSBP�>�?O>KA��DLLA��LO�PBOSF@B�FK�@LJM>OFPLK�QL�QEB�@LJMBQFQFLK��/LPFQFLKFKD�FP�>II�>?LRQ
ABCFKFKD�>�PM>@B�FK�QEB�JFKA�LC�QEB�@RPQLJBO�a�PLJBQEFKD�QE>Q�VLRO�@RPQLJBO�QEFKHP�LC�>KA�>PPL@F>QBP
TFQE�VLRO�MOLAR@Q�

1BJBJ?BO�QE>Q�MLPFQFLKFKD�ALBPKeQ�GRPQ�JB>K�TE>Q�VLRO�Q>ODBQ�J>OHBQ�QEFKHP�>?LRQ�VLRO�MOLAR@Q�
1>QEBO��FQeP�>?LRQ�ELT�QEBV�QEFKH�>?LRQ�FQ�OBI>QFSB�QL�@LJMBQFQLOPe�MOLAR@QP�a�VLRO�MOLAR@Q�FP�IBPP
BUMBKPFSB��MBOCLOJP�?BQQBO��LO�CFQP�?BQQBO�TFQE�QEB�@RPQLJBOeP�IFCBPQVIB��/LPFQFLKFKD�LCQBK�OBI>QBP�QL�>
?O>KAeP�PQO>QBDF@�L?GB@QFSBP�
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�+8)+6:;'2�3'66/4- FP�>�DO>MEF@�AFPMI>V�BUMI>FKFKD�QEB�MBO@BMQFLKP�LC�@RPQLJBOP�TFQE�OBI>QFLK�QL
MOLAR@Q�@E>O>@QBOFPQF@P��/BO@BMQR>I�J>MMFKD�FP�>�AF>DO>JJ>QF@�QB@EKFNRB�RPBA�?V�J>OHBQBOP�FK�>K
>QQBJMQ�QL�SFPR>IIV�AFPMI>V�QEB�MBO@BMQFLKP�LC�@RPQLJBOP�LO�MLQBKQF>I�@RPQLJBOP��3VMF@>IIV�QEB�MLPFQFLK
LC�>�MOLAR@Q��MOLAR@Q�IFKB��?O>KA��LO�@LJM>KV�FP�AFPMI>VBA�OBI>QFSB�QL�QEBFO�@LJMBQFQFLK��2LJB
MBO@BMQR>I�J>MP�RPB�AFCCBOBKQ�PFWB�@FO@IBP�QL�FKAF@>QB�QEB�P>IBP�SLIRJB�LO�J>OHBQ�PE>OB�LC�QEB�S>OFLRP
@LJMBQFKD�MOLAR@QP�

/BO@BMQR>I�J>MP�@LJJLKIV�E>SB�QTL�AFJBKPFLKP�BSBK�QELRDE�QEBV�>OB�@>M>?IB�LC�E>SFKD�JLOB�QE>K
QE>Q��%LO�BU>JMIB��FK�QEB�MBO@BMQR>I�J>M�?BILT��VLR�@>K�PBB�@LKPRJBO�MBO@BMQFLKP�LC�S>OFLRP
>RQLJL?FIBP�LK�QEB�QTL�AFJBKPFLKP�LC�PMLOQFKBPP�@LKPBOS>QFSB�>KA�@I>PPV�>CCLOA>?IB��3EFP�P>JMIB�LC
@LKPRJBOP�CBIQ�QE>Q�/LOP@EB�@>OP�TBOB�QEB�PMLOQFBPQ�>KA�@I>PPFBPQ�LC�QEB�LKBP�FK�QEB�PQRAV��3EBV�CBIQ�QE>Q
/IVJLRQE�@>OP�TBOB�QEB�JLPQ�MO>@QF@>I�>KA�@LKPBOS>QFSB��">OP�QE>Q�>OB�MLPFQFLKBA�@ILPB�QL�B>@E�LQEBO
TBOB�PBBK�>P�PFJFI>O�LK�QEB�OBIBS>KQ�AFJBKPFLKP�?V�QEB�@LKPRJBO��%LO�BU>JMIB��@LKPRJBOP�P>T�!RF@H�
"EOVPIBO��>KA�.IAPJL?FIB�>P�PFJFI>O��QEBV�>OB�@ILPB�@LJMBQFQLOP�>KA�CLOJ�>�@LJMBQFQFSB�DOLRMFKD�� 
@LJM>KV�@LKPFABOFKD�QEB�FKQOLAR@QFLK�LC�>�KBT�JLABI�J>V�ILLH�CLO�>K�>OB>�LK�QEB�J>M�COBB�COLJ
@LJMBQFQLOP�LO�CFKA�>�T>V�QL�CROQEBO�AFCCBOBKQF>QB�>KA�PQ>KA�LRQ�COLJ�QEB�@OLTA�
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Consumer perceptions of automobiles can be mapped by comparing (X axis) how conservative they are versus how
sporty they are; and (Y axis) how classy and distinct they are versus how practical and affordable they are. Based on
the

/LPFQFLKFKD�FP�C>@FIFQ>QBA�?V�MBO@BMQR>I�J>MMFKD�QL�ABQBOJFKB�QEB�FAB>I�MLFKQP�LC�@LKPRJBOP��3EFP�EBIMP
QL�ABQBOJFKB�FC�MLPFQFLKFKD�PELRIA�?B�CRK@QFLK>I��PVJ?LIF@��LO�BUMBOFBKQF>I��2QOLKD�MLPFQFLKFKD�TFII
BK>?IB�>�PFKDIB�MOLAR@Q�QL�>MMB>I�QL�AFCCBOBKQ�@RPQLJBOP�CLO�AFCCBOBKQ�OB>PLKP��%LO�BU>JMIB��QTL�MBLMIB
>OB�FKQBOBPQBA�FK�?RVFKD�>�KBT�@>O��LKB�T>KQP�>�@>O�QE>Q�FP�MLTBOCRI�>KA�PQVIFPE�TEFIB�QEB�LQEBO�?RVBO�FP
ILLHFKD�CLO�>�@>O�QE>Q�FP�OBIF>?IB�>KA�P>CB�>KA�VBQ�QEBV�?RV�QEB�P>JB�BU>@Q�@>O��.KB�MRO@E>PB�PLISBA�>
MOL?IBJ�>KA�BUBJMIFCFBP�CRK@QFLK>I�MLPFQFLKFKD�TEFIB�QEB�LQEBO�MRO@E>PB�FP�>K�BU>JMIB�LC�PVJ?LIF@
>KA�LO�BUMBOFBKQF>I�MLPFQFLKFKD�
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 CQBO�J>OHBQBOP�TLOH�QEOLRDE�QEB�MOL@BPP�LC�ELJFKD�FK�LK�QEB�?BPQ�MLPFQFLKFKD�PQO>QBDV��QEBV�>OOFSB�>Q
QEB�CFK>I�PQBM��QEB659/:/54/4-�9:':+3+4: ��3EB�MLPFQFLKFKD�PQ>QBJBKQ�OBCIB@QP�BSBOVQEFKD�VLReSB�IB>OKBA
RM�QL�QE>Q�MLFKQ�>?LRQ�ELT�VLRO�MOLAR@Q��PBOSF@B��LO�?O>KA�@>K�?BPQ�OB>@E�VLRO�Q>ODBQ�PBDJBKQ�� P�>
PQ>QBJBKQ��FQ�BUMI>FKP�BU>@QIV�ELT�VLR�MI>K�QL�MOLSFAB�S>IRB�QL�QELPB�Q>ODBQ�@RPQLJBOP��(K�BCCB@Q��FQeP�>
PELOQ��MBOPR>PFSB�>ODRJBKQ�

3VMF@>IIV��>�MLPFQFLKFKD�PQ>QBJBKQ�FP�LKB�PBKQBK@B�QE>Q�PR@@FK@QIVFABKQFCFBP�QEBQ>ODBQ�J>OHBQ�>KA�PMBIIP
LRQ�TE>Q�VLR�T>KQ�QEBJ�QL�QEFKH�>?LRQ�VLRO�?O>KA��3EFP�PQ>QBJBKQ�PELRIA�FK@IRAB��
�QEB�Q>ODBQ�PBDJBKQ�
�
�QEB�?O>KA�K>JB���
�QEB�MOLAR@Q�PBOSF@B�@>QBDLOV�LO�CO>JB�LC�OBCBOBK@B�FK�TEF@E�VLR>OB�BPQ>?IFPEFKD
QEFP�J>OHBQ�MLPFQFLK���
�QEB�HBV�MLFKQP�LC�AFCCBOBKQF>QFLK��>KA��
�QEB�OB>PLKP�@RPQLJBOP�PELRIA�?BIFBSB
QEB�MLPFQFLKFKD�@I>FJP�
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"O>CQFKD�QEB�/LPFQFLKFKD�2Q>QBJBKQ

3EB�?O>KA�@LKPRIQ>K@V�$NRF!O>KA�	K�A�
�OB@LJJBKAP�QEB�CLIILTFKD�PQO>FDEQCLOT>OA�CLOJRI>�CLO�TOFQFKD
MLPFQFLKFKD�PQ>QBJBKQP�

3L�:target audience;��/OLAR@Q�7�FP�QEB�LKIV�:category or frame of reference;�QE>Q�:points of differentiation/
benefits delivered;�?B@>RPB�:reasons to believe;�

3EB�M>OQP�LC�QEB�CLOJRI>�PRMMIFBA�?V�VLR�	QEB�J>OHBQBO
�>OB�>P�CLIILTP�

] 3EB�bQ>ODBQ�>RAFBK@Bc�FP�>�?OFBC�ABP@OFMQFLK�LC�QEB�PBDJBKQ�VLReOB�Q>ODBQFKD�TFQEQEFP�MLPFQFLKFKD
PQO>QBDV��%LO�BU>JMIB�young urban males� managing partners in law firms��LOsmall business
owners in the Pacific Northwest.

] b/OLAR@Q�7c�FP�VLRO�MOLAR@Q��PBOSF@B��LO�?O>KA�K>JB�

] 3EB�b@>QBDLOV�LO�CO>JB�LC�OBCBOBK@Bc�FP�QEB�@>QBDLOV�LC�MOLAR@QP�LO�PBOSF@BP�VLReOB�@LJMBQFKD�FK�
%LO�FKPQ>K@B�spectator sporting events� virtual assistant services��LOemployer 401K benefit plans.

] 3EB�bMLFKQP�LC�AFCCBOBKQF>QFLK�?BKBCFQP�ABIFSBOBAc�BUMI>FKP�?LQE�TE>Q�MOL?IBJ�VLR�PLISB�>KA�ELT
VLR�PLISB�FQ�FK�>�AFCCBOBKQ�>KA�?BQQBO�T>V�QE>K�@LJMBQFQLOP��(QEFDEIFDEQP�QEB�@LJMBQFQFSB
>AS>KQ>DB	P
�RKABOMFKKFKD�VLRO�MLPFQFLKFKD�PQO>QBDV��!B�PROB�QL�BUMI>FK�KLQ�GRPQ�TE>Q�FP�AFCCBOBKQ
>?LRQ�VLR��?RQTEV�@RPQLJBOP�@>OB�>?LRQ�QE>Q�AFCCBOBK@B�

] 3EB�bOB>PLKP�QL�?BIFBSBc�>OB�>KV�MOLLC�MLFKQP�LO�BSFABK@B�QE>Q�PELT�VLRO�@RPQLJBOP�ELT�VLR�IFSB
RM�QL�VLRO�@I>FJP�>?LRQ�ELT�VLR�>OB�AFCCBOBKQ�>KA�?BQQBO�

+BQeP�ILLH�>Q�PLJB�BU>JMIBP�LC�TBII
TOFQQBK�MLPFQFLKFKD�PQ>QBJBKQP�

 , 9.-�	@FO@>�������TEBK�FQ�PLIA�MOFJ>OFIV�?LLHP


For World Wide Web users who enjoy books, Amazon is a retail bookseller that provides instant access to
over 1.1 million books. Unlike traditional book retailers, Amazon provides a combination of extraordinary
convenience, low prices and comprehensive selection.	b%FDROFKD�.RQ_�c�����
�

3EFP�@IB>OIV�TLOABA�MLPFQFLKFKD�PQ>QBJBKQ�CLIILTP�QEB�CLOJRI>�@ILPBIV��BSBK�QELRDE�QEB�bOB>PLKP�QL
?BIFBSBc�>OB�>AABA�>P�>�PB@LKA�PBKQBK@B��(QMOBPBKQP�QEB�@LJMBQFQFSB�>AS>KQ>DB�	binstant access to over
1.1 million booksb
�>P�>�@IB>O�AFCCBOBKQF>QLO��>KA�TFQE�QEFP�TLOAFKD�TB�>IPL�RKABOPQ>KA�QEB�MOL?IBJ
 J>WLK�PLISBP`@LKSBKFBKQ�>@@BPP�QL�ILQP�LC�?LLHP��3EB�PMB@FCF@OB>PLKP�QL�?BIFBSB�>OB�EFDEIV�ABPFO>?IB
?BKBCFQP�CLO�QEB�Q>ODBQ�>RAFBK@B��-LQB�QE>QWorld Wide WebOBCBOP�QL�QEB�(KQBOKBQ�
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To frugal people, Motel 6 is the alternative to staying with family and friends that provides a welcoming,
comfortable nightÕs rest at a reasonable price.	*BIIBV���)RDBKEBFJBO������
�

3EB�,LQBI���BU>JMIB�FP�>�SBOV�@LK@FPB�MLPFQFLKFKD�PQ>QBJBKQ��(QeP�FKQBOBPQFKD�QE>Q�QEBCO>JB�LC�OBCBOBK@B
FP�bPQ>VFKD�TFQE�COFBKAP�>KA�C>JFIV�c�O>QEBO�QE>K�bJLQBIPc�DBKBO>IIV� 3EFP�PELTP�>K�>PQRQB�RKABOPQ>KAFKD
LC�QEB�Q>ODBQ�@RPQLJBOeP�JFKAPBQ�>KA�QEB�OB@LDKFQFLK�QE>Q�QEB�JLQBI�@E>FKeP�IB>AFKD�@LJMBQFQLO�FPnot
PQ>VFKD�FK�>�JLQBI��3EB�MLFKQ�LC�AFCCBOBKQF>QFLK�>IPL�OBSB>IP�QEB�MOL?IBJ�,LQBI���PLISBP��TEBOB�QL�DBQ�>
bTBI@LJFKD��@LJCLOQ>?IB�KFDEQeP�OBPQ�>Q�>�OB>PLK>?IB�MOF@B�c�(QP�MLFKQP�LC�AFCCBOBKQF>QFLK�>KA�OB>PLKP�QL
?BIFBSB�?IRO�QLDBQEBO��?RQ�QEB�PQ>QBJBKQ�MOLSFABP�TBII
CL@RPBA�AFOB@QFLK�CLO�>�J>OHBQFKD�JFU�QE>Q�Q>ODBQP
bCORD>I�MBLMIB�c
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For cost-conscious moms of large blue-collar families with active children, Tide is the brand of laundry
detergent that gets clothes their cleanest and keeps them looking new because ÒimprovedÓ Tide formulation
powers out stains while keeping clothes from fading and fraying��	*BIIBV���)RDBKEBFJBO������
�

3EFP�QEFOA�MLPFQFLKFKD�PQ>QBJBKQ�FABKQFCFBP�QEB�Q>ODBQ�>RAFBK@B�PL�PMB@FCF@>IIV�QE>Q�FQeP�B>PV�QL�@OB>QB�>
SFSFA�JBKQ>I�MF@QROB�LC�QEB�@RPQLJBO��3EB�MOL?IBJ�3FAB�PLISBP�FP�SBOV�@IB>O��DBQQFKD�@ILQEBP�@IB>K��3EFP
PQ>QBJBKQ�BJME>PFWBP�QEB�MOLAR@QeP�@LJMBQFQFSB�>AS>KQ>DB�>OLRKA�@IB>KFKD�MLTBO�>KA�PRMBOFLO
CLOJRI>QFLK��TEFIB�MOLJFPFKD�S>IRBA�?BKBCFQP�QE>Q�@RPQLJBOP�BKGLV�TEBK�QEBV�RPB�QEFP�MOLAR@Q��3EB
LKRP�EBOB�FP�LK�QEB�?O>KA�QL�MOLSFAB�QEBPB�@LK@OBQB�?BKBCFQP�>OLRKA�KLQ�bC>AFKD�>KA�CO>VFKD�c�?RQ�QEBPB
>OB�ABCFKFQB�OB>PLKP�QL�?BIFBSB�FC�FKABBA�QEB�MOLAR@Q�@>K�ABIFSBO�
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'LT�AL�VLR�HKLT�TEBK�>�MLPFQFLKFKD�PQ>QBJBKQ�FP�DLFKD�QL�?B�BCCB@QFSB��.?SFLRPIV��MLPFQFLKFKD
PQ>QBJBKQP�PELRIA�@LKQ>FK>II�QEB�BIBJBKQP�FK�QEB�CLOJRI>�>?LSB��PFK@B�QE>Q�FKCLOJ>QFLK�FP�KBBABA�QL
QO>KPI>QB�QEB�MLPFQFLKFKD�PQO>QBDV�FKQL�>�TBII
ABSBILMBA�J>OHBQFKD�JFU�3EBOB�>OB�LQEBO�@OFQBOF>�VLR
PELRIA�ILLH�CLO��>P�TBII��%LO�BU>JMIB��QEB�CLIILTFKD�

] �9�/:�:'/258+*�:5�:.+�:'8-+:�3'81+:� 3LL�LCQBK��MLPFQFLKFKD�PQ>QBJBKQP�BFQEBO�IB>SB�LRQ�QEB
Q>ODBQ�PBDJBKQ��LO�BIPB�QEB�BKQFOB>MMOL>@E�FPKeQ�OB>IIV�PRFQBA�QL�QE>Q�RKFNRB�DOLRM��(C�>
MLPFQFLKFKD�PQ>QBJBKQ�TLRIA�TLOH�GRPQ�>P�TBII�FCVLR�MIRDDBA�FK�>�@LJMIBQBIV�AFCCBOBKQ�Q>ODBQ
PBDJBKQ��QEBK�VLR�MOL?>?IV�E>SBKeQ�QELRDEQ�ABBMIV�BKLRDE�>?LRQ�VLRO�Q>ODBQeP�RKFNRB�KBBAP
>KA�TE>Q�TFII�J>HB�QEBJ�T>KQ�VLRO�MOLAR@Q��.O��VLReSB�ABCFKBA�VLRO�Q>ODBQ�PBDJBKQ�QLL
K>OOLTIV��FK�TEF@E�@>PB�VLR�PELRIA�OBSFPFQ�TELJ�VLReOB�QOVFKD�QL�OB>@E�

�
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] �9�/:�9/362+��,5);9+*��'4*�3+358'(2+�  �MLPFQFLKFKD�PQ>QBJBKQ�QE>Q�FP�LSBOIV�@LJMIBU�TFII
?B�E>OA�QL�BUB@RQB�>D>FKPQ�?B@>RPB�FQ�FPKeQ�CL@RPBA�BKLRDE�QL�ABIFSBO�>�@IB>O�JBPP>DB�QL�QEB
@RPQLJBO��,>HB�PROB�FQ�FP�SBOV�@IB>O�TE>Q�MOL?IBJ	P
�VLR�PLISB��4PB�B>PV
QL
RKABOPQ>KA
TLOAP�FKPQB>A�LC�G>ODLK�QE>Q�JRAAIBP�QEB�JB>KFKD��(C�VLRO�PQ>QBJBKQ�FP�ORKKFKD�ILKD��@LKPFABO
QOFJJFKD�>�CBT�AFCCBOBKQF>QLOP�LO�?BKBCFQP��(QeP�>@QR>IIV�SBOV�DLLA�QL�MORKBALTK�QL�QEB
BPPBKQF>IP�PL�VLRO�JB>KFKD�FP�@OVPQ>I�@IB>O��,>HB�BSBOV�TLOA�@LRKQ�

] �5+9�/:�685</*+�'4�;43/9:'1'(2+�6/):;8 +�5,�?5;8�685*;):��9+8</)+��58�(8'4*� 8LRO
MLPFQFLKFKD�PQ>QBJBKQ�PELRIA�TLOH�?B>RQFCRIIV�CLO�VLR��?RQ�KLQ�SBOV�TBIICLO�VLRO
@LJMBQFQLOP��(C�VLR�@>KPR?PQFQRQB�>KV�@LJMBQFQLOeP�K>JB�CLO�VLRO�LTK�FK�QEB�MLPFQFLKFKD
PQ>QBJBKQa>KA�FQ�PQFII�PLRKAP�@OBAF?IBaQEBK�VLR�KBBA�PLJB�>AAFQFLK>I�TLOH�LK�VLRO
AFCCBOBKQF>QLOP�>KA�@LJMBQFQFSB�>AS>KQ>DBP��(C�VLR�>OB�DLFKD�QL�LTK�VLRO�J>OHBQ�KF@EB��FQ
JRPQ�?B�>�MI>@B�QE>Q�KL�LKB�BIPB�@>K�B>PFIV�L@@RMV�

] �'4�?5;�*+2/<+8�54�:.+�68 53/9+�?5;�3'1+� 3EB�MLPFQFLKFKD�PQ>QBJBKQ�MOLJFPBP�PLJB
?BKBCFQP�LO�LRQ@LJBP�QL�VLRO�@RPQLJBOP��8LR�JRPQ�?B�>?IB�QL�@LKPFPQBKQIV�IFSB�RM�QL�QEFP
MOLJFPBaLQEBOTFPB�VLReII�ILPB�@OBAF?FIFQV��>KA�VLRO�LCCBOFKD�TFII�PQ>KA�CLO�PLJBQEFKD�QE>QeP
RKQORPQTLOQEV��(C�VLR�@>KeQ�IFSB�RM�QL�VLRO�MOLJFPB��VLR�KBBA�QL�Q>HB�>KLQEBO��JLOB�OB>IFPQF@
ILLH�>Q�QEB�LCCBOFKDeP?BKBCFQP�>KA�QEB�@RPQLJBOPe�OB>PLKP�QL�?BIFBSB�

] �5+9�/:�685</*+�.+26,;2*/8+):/54�,58�*+9/-4/4-�:.+�3'81+:/4-�3/>�'4*�5:.+8
*+)/9/549� %OLJ�QEB�MLPFQFLKFKD�PQ>QBJBKQ��VLR�PELRIA�E>SB�>�PBKPB�LC�TE>Q�QVMBP�LC
>@QFSFQFBP�>KA�JBPP>DBP�>OB�@LKPFPQBKQ�TFQE�QE>Q�MLPFQFLKFKD�>KA�PRMMLOQ�QEB�?O>KA�VLR�>OB
TLOHFKD�QL�?RFIA�

!V�@LJ?FKFKD�@RPQLJBO�OBPB>O@E�>KA�MBO@BMQR>I�J>MMFKD��>�J>OHBQBO�@>K�>IPL�@OB>QB�>�MLPFQFLKFKD
PQ>QBJBKQ�RPFKD�LKB�LC�QEB�QEOBB�?>PF@�@LK@BMQP�AFP@RPPBA�?BILT�
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] %RK@QFLK>I�/LPFQFLKP��%RK@QFLK>I�MLPFQFLKP�AB>I�TFQE�PLISFKD�>�MOL?IBJ��MOLSFAFKD
?BKBCFQP��>KA�DBQQFKD�>�C>SLRO>?IB�MBO@BMQFLK�COLJ�FKSBPQLOP��PQL@HELIABOP��>KA�@LKPRJBOP�

] 2VJ?LIF@�/LPFQFLKP��2VJ?LIF@�MLPFQFLKP�AB>I�TFQE�PBIC
FJ>DB�BKE>K@BJBKQ��BDL
FABKQFCF@>QFLK��?BILKDFKDKBPP��PL@F>I�JB>KFKDCRIKBPP��>KA�>CCB@QFSB�CRICFIIJBKQ�

] $UMBOFBKQF>I�/LPFQFLKP��$UMBOFBKQF>I�MLPFQFLKP�AB>I�TFQE�MOLSFAFKD�PBKPLOV�LO�@LDKFQFSB
PQFJRI>QFLK�

%0;:=4>4:9492

/LPFQFLKFKD�FP�>�MLTBOCRI�QLLI��?RQ�TEBK�VLR�MLPFQFLK�>�MOLAR@Q��PBOSF@B��LO�?O>KA��QEB�TLOIA�ALBPKeQ
PQ>KA�PQFII��,>OHBQ�@LKAFQFLKP�@E>KDB��8LRO�@RPQLJBOP�>KA@LJMBQFQLOP�@E>KDB��8LR�@E>KDB�

/LPFQFLKFKD�PELRIA�?B�ABPFDKBA�QL�I>PQ��!RQ�CLO�JLPQ�LCCBOFKDP��VLReII�BSBKQR>IIV�KBBA�QL�OBSFPFQ�VLRO
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MLPFQFLKFKD�PQO>QBDV�>KA�@LKPFABO�TEBQEBO�QL�J>HB�>AGRPQJBKQP��3EFP�MOL@BPP�E>P�>�SBOV�ILDF@>I
K>JB�8+659/:/54/4-. (K�PLJB�T>VP��OBMLPFQFLKFKD�FP�JLOB�@E>IIBKDFKD�QE>K�FKFQF>I�MLPFQFLKFKD�?B@>RPB
VLReOB�?RFIAFKD�LK�MOFLO�BPQ>?IFPEBA�TLOH��QOVFKD�QL�PQOBKDQEBK�TE>QeP�TLOHFKD�>KA�CFUTE>Q�FPKeQaFQeP
>�?FQ�IFHB�OBJLABIFKD�>K�LIA�ELRPB�FKPQB>A�LC�?RFIAFKD�LKB�COLJ�P@O>Q@E�

)RPQ�>P�QEB�K>JB�FJMIFBP��OBMLPFQFLKFKD�FKSLISBP�@E>KDFKD�QEB�FABKQFQV�LC�>�MOLAR@Q�OBI>QFSB�QL
@LJMBQFKD�MOLAR@QP��,>KV�C>JLRP�@LJM>KFBP�E>SB�P>SBA�C>FIFKD�MOLAR@QP�?V�OBMLPFQFLKFKD�QEBJ�FK�QEB
J>OHBQ��6EBK�>�@LJM>KV�FKFQF>QBP�>�OBMLPFQFLKFKD�PQO>QBDV��FQ�KBBAP�QL�@E>KDB�QEB�BUMB@Q>QFLKP�LC
PQ>HBELIABOP��FK@IRAFKD�BJMILVBBP��PQL@HELIABOP��>KA�CFK>K@F>I�?>@HBOP�� K�LOD>KFW>QFLK�@>K�OBMLPFQFLK
>�MOLAR@Q�IFKB��>�?O>KA��LO�>K�BKQFOB�@LJM>KV��#BQBOJFKFKD�TEF@E�QVMB�LC�OBMLPFQFLKFKD�FP�KBBABA�FPKeQ
>IT>VP�B>PV��FQ�FP�FJMLOQ>KQ�QL�RKABOPQ>KA�QEB�@E>KDBP�FK�QEB�@ROOBKQ�J>OHBQ�>KA�ELT�@LJMBQFQLOP�TFII
OB>@Q�QL�QEB�@E>KDB��(C�>�@E>KDB�FP�SLI>QFIB�>KA�FP�RKMOB@BABKQBA��QEBOB�J>V�KLQ�?B�BKLRDE�FKCLOJ>QFLK
>S>FI>?IB�QL�RPB�QL�J>HB�>�AB@FPFLK��4KABOPQ>KAFKD�QEB�PQOBKDQEP�>KA�TB>HKBPPBP�LC�>�@LJM>KV�@>K
EBIM�ABQBOJFKB�TEBK�OBMLPFQFLKFKD�J>V�?B�KB@BPP>OV�>KA�ELT�QEB�@E>KDB�PELRIA�L@@RO�

!O>KA�1BMLPFQFLKFKD�>KA�QEB� JBOF@>K�1BA�"OLPP

#BPMFQB�QEB�OFPHP��OBMLPFQFLKFKD�@>K�?B�TFIAIV�PR@@BPPCRI�TEBK�FQ�FP�E>KAIBA�BCCB@QFSBIV�� �DLLA�@>PB�FK�MLFKQ
FP�QEB� JBOF@>K�1BA�"OLPP��(K�������QEB�4�2��E>A�PRKH�FKQL�QEB�&OB>Q�1B@BPPFLK��>KA�QEB� JBOF@>K�1BA�"OLPP
	b 1"c
�T>P�>IPL�CBBIFKD�QEB�M>FK��6FQE�FQP�?RADBQ�OBIVFKD�EB>SFIV�LK�@E>OFQ>?IB�ALK>QFLKP��>KA�TFQE
 JBOF@>KP�DFSFKD�IBPP�ARB�QL�QEB�OB@BPPFLK��QEB�KLKMOLCFQ�LOD>KFW>QFLK�C>@BA�>�?RADBQ�ABCF@FQ�DLFKD�FKQL�QEB
CLROQE�NR>OQBO�

%LO�J>KV�KLKMOLCFQ�LOD>KFW>QFLKP��QEB�I>PQ�NR>OQBO�LC�QEB�VB>O�FP�MOFJB�CRKAO>FPFKD�PB>PLK��PFK@B�MBLMIB�LMBK
QEBFO�T>IIBQP�CLO�ELIFA>V�DFSFKD��4M�RKQFI�������QEFP�T>P�KLQ�QEB�@>PB�CLO�QEB�1BA�"OLPP�� JBOF@>KP�D>SB
DBKBOLRPIV�QL�QEB�LOD>KFW>QFLK�AROFKD�AFP>PQBOP��?RQ�QEB� 1"T>PKeQ�MBLMIBeP�QLM�@ELF@B�CLO�ELIFA>V�DFSFKD�
2BBFKD�>K�LMMLOQRKFQV�FK�QEFP�>MM>OBKQ�AFP@LKKB@Q��QEB� 1"BKD>DBA�>�@OB>QFSB�>DBK@V�QL�EBIM�OBMLPFQFLKFKD
QEB�LOD>KFW>QFLK�FK�QEB�JFKAP�LC�MLQBKQF>I�ALKLOP�

1BPB>O@E�@LKCFOJBA�QE>Q�QEB�@LJMBQFQFSB�>AS>KQ>DB�LC�QEB� JBOF@>K�1BA�"OLPP��FK�@LKPRJBOPe�JFKAP��T>P
MOLSFAFKD�EBIM�FK�QFJBP�LC�AFP>PQBO��3EB�LOD>KFW>QFLKeP�QEBK
@ROOBKQ�MLPFQFLKFKD�LC�b"E>KDB�>�+FCB��2Q>OQFKD
TFQE�8LRO�.TKÒPE>OBA�>�MLTBOCRI�BJLQFLK>I�JBPP>DB��?RQ�FQ�AFA�KLQ�OBFKCLO@B�QEB�@LJMBQFQFSB�>AS>KQ>DB�LO
@OB>QB�>�PBKPB�LC�RODBK@V�>OLRKA�DFSFKD�QL�QEB� 1"��3EB�OBMLPFQFLKFKD�BCCLOQ�ABSBILMBA�>�KBT�MLPFQFLKFKD
AFOB@QFLK�BUMOBPPBA�FK�QEB�Q>D�IFKB�b&FSB�QEB�DFCQ�QE>Q�P>SBP�QEB�A>V�c

3EFP�JBPP>DB�OBFKCLO@BA�QEB�MLTBOCRI�OLIB�QE>Q�QEB�1BA�"OLPP�MI>VP�FK�QFJBP�LC�AFP>PQBO�>KA�FKSFQBA� JBOF@>KP
QL�?B�M>OQ�LC�QE>Q�FJMLOQ>KQ�TLOH��6FQE�TLOAP�IFHB�bDFSB�QEB�DFCQ�c�FQ�>IPL�FJMI>KQBA�QEB�FAB>�LC�QEB� 1"�>P�>
DOB>Q�OB@FMFBKQ�CLO�ELIFA>V�DFSFKD��3EB�CLIILTFKD�SFABL�T>P�@OB>QBA�>P�M>OQ�LC�QEB������FKQBDO>QBA�J>OHBQFKD
@>JM>FDK�QE>Q�FKQOLAR@BA�QEFP�KBT�MLPFQFLKFKD�

3EB�OBMLPFQFLKFKD�T>P�>�OBPLRKAFKD�PR@@BPP��(K@LJB�FK@OB>PBA�JLOB�QE>K���MBO@BKQ�@LJM>OBA�QL�MOFLO�VB>OP�
/BLMIB�TEL�P>T�>AP�>PPL@F>QBA�TFQE�QEB�OBMLPFQFLKFKD�@>JM>FDK�TBOB�QTF@B�>P�IFHBIV�QL�ALK>QB�>P�MBLMIB�TEL
AFAKeQ�PBB�QEBJ��3EB�CLROQE�NR>OQBO�LC������T>P�LKB�LC�QEB�PQOLKDBPQ�PFK@B�������!O>KA�>T>OBKBPP�FK@OB>PBA
?V���MBO@BKQ>DB�MLFKQP��3EB�?BKBCFQP�AFAKeQ�PQLM�FK�������BFQEBO��!RFIAFKD�LK�QEBFO�PR@@BPP��QEB� 1"�BUM>KABA
QEB�OBMLPFQFLKFKD�@>JM>FDK�FK�������!V�QEB�BKA�LC�QEB�VB>O��FK@LJB�E>A�FK@OB>PBA����MBO@BKQ�LSBO�������>KA
QEB�>SBO>DB�DFCQ�PFWB�FK@OB>PBA����MBO@BKQ�	b JBOF@>K�1BA�"OLPP_�c�����
�

3EBPB�FJMOBPPFSB�OBPRIQP�OBSB>I�QEB�MLTBO�LC�OBMLPFQFLKFKD�TEBK�FQ�FP�E>KAIBA�TBII�
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] 3EB�DO>MEF@�LC�QEB�b/BO@BMQR>I�,>M��"LKPRJBO�/BO@BMQFLKP�LC�5>OFLRP� RQLJL?FIBPc�?V
-FLPF�� ��	����
�FP�IF@BKPBA�RKABO""�!8 
-"
2 	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�
?V
K@
P>�����
>KA�FP�>A>MQBA�COLJ�/BO@BMQR>I,>M��MKD�COLJ
EQQMP���RMIL>A�TFHFJBAF>�LOD�TFHFMBAF>�@LJJLKP������/BO@BMQR>I,>M��MKD
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] 3EB�PB@QFLK�LK�b/LPFQFLKFKD�2Q>QBJBKQPc�>KA�b$S>IR>QFKD�/LPFQFLKFKD�2Q>QBJBKQPc�>OB
>A>MQBA�COLJDeveloping Positioning Statements(https://courses.lumenlearning.com/
suny-marketing-spring2016/chapter/reading-developing-positioning-statements/)@OB>QBA
?V�+RJBK�+B>OKFKD�TEF@E�FP�IF@BKPBA�RKABO""�!8 	EQQMP���@OB>QFSB@LJJLKP�LOD�
IF@BKPBP�?V�����
�

] 3EB�PB@QFLK�RKABO�b1BMLPFQFLKFKDc�FP�>A>MQBA�COLJIntroduction to Repositioning
(https://courses.lumenlearning.com/suny-marketing-spring2016/chapter/outcome-
repositioning/)@OB>QBA�?V�+RJBK�+B>OKFKD�TEF@E�FP�IF@BKPBA�RKABO""�!8
	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V�����
�

] 3EB�QTL�LMBKFKD�M>O>DO>MEP�>OB�>A>MQBA�COLJLaunch! Advertising and Promotion in Real
Time	EQQMP���OBPLRO@BP�P>VILO�LOD�TTTOBPLRO@BP�>O@EFSBA�PFQB�QBUQ?LLHP�
+>RK@E���� ASBOQFPFKD���>KA���/OLJLQFLK���FK���1B>I���3 FJB�MAC
:/#%;�?V
2>VILO� @>ABJV	EQQMP���TTT�P>VILO�LOD�
TEF@E�FP�IF@BKPBA�RKABO""�!8 
-"
2 ����
	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>����
�

] 3EB�PB@QFLK�RKABO�b/BO@BMQR>I�,>MMFKD�>KA�/LPFQFLKFKD�#FJBKPFLKPc�FP�>A>MQBA�COLJ
Principles of Marketing(https://open.lib.umn.edu/principlesmarketing/chapter/
5-4-positioning-and-repositioning-offerings/)?V�4KFSBOPFQV�LC�,FKKBPLQ>�TEF@E�FP
IF@BKPBA�RKABO�>"OB>QFSB�"LJJLKP� QQOF?RQFLK
-LK"LJJBO@F>I
2E>OB IFHB����
(KQBOK>QFLK>I�+F@BKPB�	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>�����


] 3EB�PB@QFLK�LK�b1BMLPFQFLKFKDc�FP�>A>MQBA�COLJRepositioning
(https://courses.lumenlearning.com/suny-marketing-spring2016/chapter/outcome-
repositioning/)@OB>QBA�?V�+RJBK�+B>OKFKD�TEF@E�FP�IF@BKPBA�RKABO""�!8
	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V�����
�
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American Red Cross Launches Gifts that Save the Day Holiday Campaign��	������-LSBJ?BO���
�
#FOB@Q�,>OHBQFKD��EQQMP���TTT�KLKMOLCFQMOL�@LJ�>OQF@IB�>JBOF@>K
OBA
@OLPP
I>RK@EBP
DFCQP
P>SB
A>V

ELIFA>V
@>JM>FDK
�������>II��

*BIIBV��+��>KA�)RDBKEBFJBO��#�6 ��	����
� Advertising Account Planning: Planning and Managing an
IMC Campaign	�OA�BA�
��1LRQIBADB�

Figuring Out The Delicate Art Of Positioning Your Startup��	������ RDRPQ���
��%>PQ�"LJM>KV�
EQQM���TTT�C>PQ@LJM>KV�@LJ���������EFQ
QEB
DOLRKA
ORKKFKD�CFDROFKD
LRQ
QEB
ABIF@>QB
>OQ
LC

MLPFQFLKFKD
VLRO
PQ>OQRM�
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Positioning templates��	K�A�
��$NRF!O>KA�"LKPRIQFKD��EQQM���BNRF?O>KA@LKPRIQFKD�@LJ�QBJMI>QBP�
MLPFQFLKFKD
QBJMI>QBP�

�� � &1$&03*/.



� �

�3,;>0<�%0I0.>4:9=

"LKQFKRB�+B>OKFKD

�� 1B>A�QEFP�b'R?�2MLQc�>OQF@IB��b3EB�+FQQIB�*KLTK�2QLOFBP�!BEFKA���(@LKF@�/>@H>DFKD�#BPFDKP
	EQQMP���?ILD�ER?PMLQ�@LJ�J>OHBQFKD�F@LKF@
M>@H>DFKD
ABPFDKP
PQLOFBP
�c�>KA�J>HB�KLQB�LC�ELT
LRO�PBKPLOV�OB@BMQLOP�>OB�?BFKD�>MMB>IBA�QL�QEOLRDE�QEBPB�ABPFDKP�

�� 1B>A�QEFP�b$UMILOB�/PV@ELILDVc�>OQF@IB��b ?PLIRQB�3EOBPELIA�� �#BCFKFQFLK�TFQE�$U>JMIBP
	EQQMP���TTT�BUMILOBMPV@ELILDV�@LJ�>?PLIRQB
QEOBPELIA�
�c�>KA�@LJB�RM�TFQE�VLRO�LTK�BU>JMIB
CLO�B>@E�LC�QEB�PBKPBP�MOBPBKQBA�

�� 1B>A�QEFP�b"!"c�>OQF@IB��b3EFKH�!BCLOB�8LR�/FKH�#ROFKD�!OB>PQ�">K@BO� T>OBKBPP�,LKQE
	EQQMP���TTT�@?@�@>�KBTP�@>K>A>�J>KFQL?>�QEFKH
?BCLOB
VLR
MFKH
AROFKD
?OB>PQ
@>K@BO

>T>OBKBPP
JLKQE
���������
�c�>KA�BUMI>FK�ELT� J$UeP�>@QFLKP�>OB�@LKPFPQBKQ�TFQE�QEB
MOFK@FMIBP�LC�6B?BOeP�I>T�

�� 1B>A�QEFP�b'R?�2MLQc�>OQF@IB��b6E>Q�(P�&RBOFII>�,>OHBQFKD����$U>JMIBP�QL�(KPMFOB�8LRO�!O>KA
	EQQMP���?ILD�ER?PMLQ�@LJ�J>OHBQFKD�DRBOFII>
J>OHBQFKD
BU>JMIBP
�c�>KA�AFP@RPP�ELT�>KA�TEV
?O>KAP�>OB�PBBHFKD�P>IFBK@B�TFQE�@LKPRJBOP�

�� 1B>A�QEFP�>OQF@IB�?V�b3EB�(KABMBKABKQ�c�b6 LOIAeP�4DIFBPQ�"LILRO�4PBA�LK�"FD>OBQQB�/>@HBQP�QL�/RQ
2JLHBOP�.CC	EQQMP���TTT�FKABMBKABKQ�@L�RH�KBTP�TLOIA�>RPQO>I>PF>�TLOIAP
RDIFBPQ
@LILRO

OBSB>IBA
M>KQLKB
���@
>��������EQJI
�c�>KA�AFP@RPP�QEB�OBI>QFLKPEFM�?BQTBBK�@LILROP�>KA�LRO
BJLQFLKP�

�� 1B>A�QEFP�>OQF@IB��b6E>Q�QEB�"LILRO�d'>FKQ�!IRBe�,B>KP�QL�QEB�#BP@BKA>KQP�LC�$KPI>SBA� COF@>KP
	EQQMP���DBQML@HBQ�@LJ�BUMILOB�FQBJ�TE>Q
QEB
@LILO
E>FKQ
?IRB
JB>KP
QL
QEB
ABP@BKA>KQP
LC

BKPI>SBA
>COF@>KP�RQJ<PLRO@B�ML@HBQ
KBTQ>?
c�>KA�AFP@RPP�QEB�EFPQLOF@>I�>KA�@RIQRO>I
MBOPMB@QFSBP�LC�FKAFDL�>KA�FQP�FJM>@Q�LK�QEB�QO>KP>QI>KQF@�QO>AB�

�� 1B>A�QEFP�b+LDL�#BPFDK�+LSBc�?ILDMLPQ��b2Q>O?R@HP�+LDL�$SLIRQFLK
	EQQMP���TTT�ILDLABPFDKILSB�@LJ�PQ>O?R@HP
ILDL
BSLIRQFLK
�c�>KA�BUMI>FK�ELT�QEB�MOFK@FMIB�LC
AFCCBOBKQF>I�QEOBPELIA�FP�>MMIFBA�

�� 6E>Q�E>MMBKP�TEBK�?O>KAP�OBABPFDK�QEBFO�ILDLP�>KA�QEB�@LKPBKPRP�FP_QE>Q�QEBV�PELRIAKeQ�E>SB�
1B>A�>?LRQ�QEB�&>MeP��
A>V�ILDL�@E>KDB	EQQMP���TTT�@>KKV
@OB>QFSB�@LJ���
OB?O>KAFKD

C>FIROBP
ELT
JR@E
QEBV
@LPQ�
>KA�AFP@RPP�ELT�QEFP�@LPQIV�BOOLO�OBI>QBP�QL�@LK@BMQP�>OLRKA
>?PLIRQB�QEOBPELIA�

�� 6 >Q@E�QEB�SFABL��b/F>KL�2Q>FOP	EQQMP���VLRQR�?B�2!VVJ>O�?AP
c�MOLAR@BA�?V�3EB�%RK
3EBLOV�@LJ�CLO�5LIHPT>DBK��#FP@RPP�ELT�QEFP�FP�>K�BU>JMIB�LC�bDRBOFII>�J>OHBQFKD�c

��
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+B>OKFKD�.?GB@QFSBP

(K�QEFP�PB@QFLK��TB�TFII�AFP@RPP�IB>OKFKD�QEBLOFBP�>KA�ELT�J>OHBQBOP�RPB�QEBPB�QEBLOFBP�QL�J>OHBQ�QEBFO
MOLAR@QP�>KA�PBOSF@BP��OB>@E�@LKPRJBOP��>KA�ABSBILM(8'4*�25?'2:? �

4MLK�@LJMIBQFKD�QEFP�PB@QFLK��PQRABKQP�PELRIA�

�� #BCFKB�?BE>SFLRO�IB>OKFKD�>KA�PRJJ>OFWB�QEB�HBV�IB>OKFKD�PQO>QBDFBP�>PPL@F>QBA�TFQE�FQ�

�� #BCFKB�L?PBOS>QFLK>I�IB>OKFKD�>KA�PRJJ>OFWB�QEB�HBV�IB>OKFKD�PQO>QBDFBP�>PPL@F>QBA�TFQE�FQ�

�� &FSB�BU>JMIBP�LC�?BE>SFLRO>I�>KA�L?PBOS>QFLK>I�IB>OKFKD�Q>HFKD�MI>@B�FK�J>OHBQFKD�@LKQBUQP�

�� #FP@RPP�QEB�OLIB�LC�JBJLOV�>KA�KLPQ>IDF>�FK�QEB�IB>OKFKD�MOL@BPP�>KA�QEBFO�>MMIF@>QFLK�FK
J>OHBQFKD�

��
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]  PPL@F>QFSB�IB>OKFKD�� K�>PMB@Q�LC�?BE>SFLRO>I�IB>OKFKD�QEBLOV�FKSLISFKD�QEB�OBMBQFQFSB
M>FOFKD�LC�PQFJRIF�LSBO�QFJB�FK�LOABO�QL�CLOJ�>�PQOLKD�@LKKB@QFLK�	>PPL@F>QFLK
�?BQTBBK
QTL�FQBJP�

] !BE>SFLRO>I�IB>OKFKD�QEBLOFBP��+B>OKFKD�QEBLOFBP�QE>Q�CL@RP�LK�ELT�MBLMIB�OBPMLKA�QL
BUQBOK>I�BSBKQP�LO�PQFJRIF�

] "I>PPF@>I�@LKAFQFLKFKD�	/>SILSF>K�@LKAFQFLKFKD
�� �QVMB�LC�?BE>SFLRO>I�IB>OKFKD�QEBLOV
ABSBILMBA�?V�(S>K�/>SILS�QE>Q�BUMI>FKP�ELT�LRO�OBPMLKPBP�	?BE>SFLRO
�QL�LKB�PFQR>QFLK
@>K�FKCLOJ�LRO�OBPMLKPB�	?BE>SFLRO
�QL�>�KBT�PFQR>QFLK�

] "LDKFQFSB�?F>PBP��#BP@OF?BA�>P�BOOLOP�FK�JBJLOV�LO�GRADBJBKQ�>KA�LCQBK�>K�FK>@@RO>QB
MBO@BMQFLK�LC�PLJBQEFKD�

] "LDKFQFSB�IB>OKFKD�QEBLOFBP��+B>OKFKD�QEBLOFBP�QE>Q�CL@RP�LK�ELT�MBLMIB�IB>OK�COLJ�JBKQ>I
MOL@BPPBP�>KA�?V�L?PBOSFKD�LQEBOP�

] $K@LAFKD��#BP@OF?BP�QEB�MOL@BPP�LC�@LKSBOQFKD�LRO�BUMBOFBK@BP�FKQL�JBJLOFBP�

] %>JFIV�?O>KAFKD�� �?O>KAFKD�PQOR@QROB�FK�TEF@E�QEB�?O>KA�CL@RP�FP�LK�QEB�@LJM>KV�K>JB
TEF@E�>MMB>OP�LK�>II�QEB�MOLAR@QP�	PBOSF@BP
�LCCBOBA�?V�QE>Q�@LJM>KV��3EB�>PPL@F>QFLK
?BQTBBK�MOLAR@QP�>KA�@LOMLO>QB�BKQFQV�>OB�PQOLKD�>KA�SFPF?IB�
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Image 1: the dog food and dog are featured (dog salivates). Image 2: The dog is
introduced to a ringing bell (no response from dog). Image 3: The ringing bell is paired
with the dogÕs food (dog salivates). Image 4: The dog becomes conditioned to salivate
whenever it hears the ringing bell.
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FP�JBKQFLKBA�FK�QEB�>A��FQ�?B@LJBP�>PPL@F>QBA�TFQE�QEB�42��>KA�QEBK�?B@LJBP�QEB�@LKAFQFLKBA�PQFJRIRP�	"2
�
(K�QEB�BKA��FC�BSBOVQEFKD�E>P�DLKB�TBII��PBBFKD�QEB�MOLAR@Q�LKIFKB�LO�FK�QEB�PQLOB�TFII�QEBK�@OB>QB�>�MLPFQFSB
OBPMLKPB�FK�QEB�?RVBO��IB>AFKD�QEBJ�QL�?B�JLOB�IFHBIV�QL�MRO@E>PB�QEB�MOLAR@Q�

 �PFJFI>O�PQO>QBDV�FP�RPBA�?V�@LOMLO>QFLKP�QE>Q�PMLKPLO�QB>JP�LO�BSBKQP��%LO�FKPQ>K@B��FC�MBLMIB�BKGLV
T>Q@EFKD�>�RKFSBOPFQV�?>PHBQ?>II�QB>J�MI>VFKD�?>PHBQ?>II��>KA�FC�QE>Q�QB>J�FP�PMLKPLOBA�?V�>�MOLAR@Q��PR@E�>P
1BA�!RII��QEBK�MBLMIB�J>V�BKA�RM�BUMBOFBK@FKD�MLPFQFSB�CBBIFKDP�TEBK�QEBV�SFBT�>�@>K�LC�1BA�!RII��.C
@LROPB��QEB�PMLKPLO�T>KQP�QL�PMLKPLO�LKIV�DLLA�QB>JP�>KA�DLLA�>QEIBQBP�?B@>RPB�QEBPB�@OB>QB�JLOB
MIB>PRO>?IB�OBPMLKPBP�

 ASBOQFPBOP�RPB�>�S>OFBQV�LC�QB@EKFNRBP�QL�@OB>QB�MLPFQFSB�>ASBOQFPBJBKQP��FK@IRAFKD�BKGLV>?IB�JRPF@��@RQB
?>?FBP��>QQO>@QFSB�JLABIP��>KA�CRKKV�PMLHBPMBLMIB��(K�LKB�PQRAV��&LOK�	����
�PELTBA�OBPB>O@E�M>OQF@FM>KQP
MF@QROBP�LC�AFCCBOBKQ�TOFQFKD�MBKP�LC�AFCCBOBKQ�@LILROP��?RQ�M>FOBA�LKB�LC�QEB�MBKP�TFQE�MIB>P>KQ�JRPF@�>KA�QEB
LQEBO�TFQE�RKMIB>P>KQ�JRPF@��6EBK�DFSBK�>�@ELF@B�>P�>�COBB�DFCQ��JLOB�MBLMIB�@ELPB�QEB�MBK�@LILRO�>PPL@F>QBA
TFQE�QEB�MIB>P>KQ�JRPF@�� KA�2@EBJBO��,>QQEBP��6FOQE��>KA�3BUQLO�	����
�CLRKA�QE>Q�MBLMIB�TBOB�JLOB
FKQBOBPQBA�FK�MOLAR@QP�QE>Q�E>A�?BBK�BJ?BAABA�FK�JRPF@�SFABLP�LC�>OQFPQP�QE>Q�QEBV�IFHBA�>KA�IBPP�IFHBIV�QL�?B
FKQBOBPQBA�TEBK�QEB�MOLAR@QP�TBOB�FK�SFABLP�CB>QROFKD�>OQFPQP�QE>Q�QEBV�AFA�KLQ�IFHB�

 KLQEBO�QVMB�LC�>A�QE>Q�FP�?>PBA�LK�MOFK@FMIBP�LC�@I>PPF@>I�@LKAFQFLKFKD�FP�LKB�QE>Q�>PPL@F>QBP�CB>O�TFQE�QEB�RPB
LC�>�MOLAR@Q�LO�?BE>SFLRO��PR@E�>P�QELPB�QE>Q�PELT�MF@QROBP�LC�AB>AIV�>RQLJL?FIB�>@@FABKQP�QL�BK@LRO>DB�PB>Q
?BIQ�RPB�LO�FJ>DBP�LC�IRKD�@>K@BO�PRODBOV�LK�@FD>OBQQB�?LUBP�QL�AFP@LRO>DB�PJLHFKD��3EBPB�>AP�E>SB�>IPL�?BBK
CLRKA�QL�?B�BCCB@QFSB�	#>P��AB�6FQ����2QOLB?B��������/BOILCC��������6 FQQB��� IIBK������
��ARB�FK�I>ODB�M>OQ�QL
@LKAFQFLKFKD��6EBK�TB�PBB�>�@FD>OBQQB�>KA�QEB�CB>O�LC�AVFKD�E>P�?BBK�>PPL@F>QBA�TFQE�FQ��TB�>OB�ELMBCRIIV�IBPP
IFHBIV�QL�IFDEQ�FQ�RM�

3>HBK�QLDBQEBO�QEBK��QEBOB�FP�>JMIB�BSFABK@B�LC�QEB�RQFIFQV�LC�@I>PPF@>I�@LKAFQFLKFKD��RPFKD�?LQE�MLPFQFSB�>P
TBII�>P�KBD>QFSB�PQFJRIF��FK�>ASBOQFPFKD��3EFP�ALBP�KLQ��ELTBSBO��JB>K�QE>Q�TB�>OB�>IT>VP�FKCIRBK@BA�?V�QEBPB
>AP��3EB�IFHBIFELLA�LC�@LKAFQFLKFKD�?BFKD�PR@@BPPCRI�FP�DOB>QBO�CLO�MOLAR@QP�QE>Q�TB�AL�KLQ�HKLT�JR@E�>?LRQ�
TEBOB�QEB�AFCCBOBK@BP�?BQTBBK�MOLAR@QP�>OB�OBI>QFSBIV�JFKLO��>KA�TEBK�TB�AL�KLQ�QEFKH�QLL�@>OBCRIIV�>?LRQ
QEB�@ELF@BP�	2@EBJBO�BQ�>I�������
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"EB@H�VLRO�IB>OKFKD��3OV�QEFP�'�/�OBSFBT�LK�"I>PPF@>I�"LKAFQFLKFKD�QL�J>HB�PROB�VLR�>OB�C>JFIF>O
TFQE�QEB�QBOJP�LC�QEFP�IB>OKFKD�QEBLOV�

An interactive H5P element has been excluded from this version of the text. You can view it online
here:
https://opentextbc.ca/introconsumerbehaviour/?p=46#h5p-5(https://opentextbc.ca/

introconsumerbehaviour/?p=46#h5p-5)
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/>SILS�>IPL�BUMBOFJBKQBA�TFQE�MOBPBKQFKD�KBT�PQFJRIF�QE>Q�TBOB�PFJFI>O��?RQ�KLQ�FABKQF@>I��QL�QEB
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QEB�ALDP�>IPL�P>IFS>QBA�RMLK�BUMBOFBK@FKD�QEB�PFJFI>O�PQFJRIRP��>�MOL@BPP�HKLTK�>P�	PQFJRIRP
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LOFDFK>I�@LKAFQFLKBA�PQFJRIRP��3EB�>?FIFQV�QLgeneralizeE>P�FJMLOQ>KQ�BSLIRQFLK>OV�PFDKFCF@>K@B��(C�TB
B>Q�PLJB�OBA�?BOOFBP�>KA�QEBV�J>HB�RP�PF@H��FQ�TLRIA�?B�>�DLLA�FAB>�QL�QEFKH�QTF@B�?BCLOB�TB�B>Q�PLJB
MROMIB�?BOOFBP�� IQELRDE�QEB�?BOOFBP�>OB�KLQ�BU>@QIV�QEB�P>JB��QEBV�KBSBOQEBIBPP�>OB�PFJFI>O�>KA�J>V
E>SB�QEB�P>JB�KBD>QFSB�MOLMBOQFBP�

+BTF@HF�	����
�@LKAR@QBA�OBPB>O@E�QE>Q�ABJLKPQO>QBA�QEB�FKCIRBK@B�LC�PQFJRIRP�DBKBO>IFW>QFLK�>KA�ELT
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TFQE�>�CBJ>IB�BUMBOFJBKQBO�TEL�E>A�PELOQ�E>FO�>KA�DI>PPBP��3EB�PQRAV�T>P�PBQ�RM�PL�QE>Q�QEB�PQRABKQP
E>A�QL�>PH�QEB�BUMBOFJBKQBO�>�NRBPQFLK��>KA�	>@@LOAFKD�QL�O>KALJ�>PPFDKJBKQ
�QEB�BUMBOFJBKQBO
OBPMLKABA�BFQEBO�FK�>�KBD>QFSB�T>V�LO�>�KBRQO>I�T>V�QLT>OA�QEB�PQRABKQP��3EBK�QEB�PQRABKQP�TBOB�QLIA�QL
DL�FKQL�>�PB@LKA�OLLJ�FK�TEF@E�QTL�BUMBOFJBKQBOP�TBOB�MOBPBKQ�>KA�QL�>MMOL>@E�BFQEBO�LKB�LC�QEBJ�
'LTBSBO��QEB�OBPB>O@EBOP�>OO>KDBA�FQ�PL�QE>Q�LKB�LC�QEB�QTL�BUMBOFJBKQBOP�ILLHBA�>�ILQ�IFHB�QEB�LOFDFK>I
BUMBOFJBKQBO��TEFIB�QEB�LQEBO�LKB�AFA�KLQ�	PEB�E>A�ILKDBO�E>FO�>KA�KL�DI>PPBP
��3EB�PQRABKQP�TBOB
PFDKFCF@>KQIV�JLOB�IFHBIV�QL�>SLFA�QEB�BUMBOFJBKQBO�TEL�ILLHBA�IFHB�QEB�B>OIFBO�BUMBOFJBKQBO�TEBK�QE>Q
BUMBOFJBKQBO�E>A�?BBK�KBD>QFSB�QL�QEBJ�QE>K�TEBK�PEB�E>A�QOB>QBA�QEBJ�JLOB�KBRQO>IIV��3EB
M>OQF@FM>KQP�PELTBA�PQFJRIRP�DBKBO>IFW>QFLK�PR@E�QE>Q�QEB�KBT��PFJFI>O
ILLHFKD�BUMBOFJBKQBO�@OB>QBA�QEB
P>JB�KBD>QFSB�OBPMLKPB�FK�QEB�M>OQF@FM>KQP�>P�E>A�QEB�BUMBOFJBKQBO�FK�QEB�MOFLO�PBPPFLK�
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3EB�"LMV�">Q�!O>KA�2QO>QBDV

3EB�OB>@QFLKP�TB�IB>OK�QL�LKB�L?GB@Q�QBKA�QL�QO>KPCBO�QL�LQEBO��PFJFI>O�L?GB@QP�FK�>�MOL@BPP�MPV@ELILDFPQP�QBOJ
PQFJRIRP�DBKBO>IFW>QFLK��3E>Q�BUMI>FKP�TEV�>�AORDPQLOBeP�?LQQIB�LC�MOFS>QB�?O>KA�JLRQET>PE�ABIF?BO>QBIV
M>@H>DBA�QL�OBPBJ?IB�+FPQBOFKB�JLRQET>PE�J>V�BSLHB�>�PFJFI>O�OBPMLKPB�>JLKD�@LKPRJBOP��TEL�>PPRJB
QE>Q�QEFP�@LMV
@>Q�MOLAR@Q�PE>OBP�LQEBO�@E>O>@QBOFPQF@P�LC�QEB�LOFDFK>I��(KABBA��@LKPRJBOP�FK�LKB�PQRAV�LK
PE>JMLL�?O>KAP�QBKABA�QL�O>QB�QELPB�TFQE�PFJFI>O�M>@H>DBP�>P�PFJFI>O�FK�NR>IFQV�>KA�MBOCLOJ>K@B�>P�TBII�

2QFJRIRP�DBKBO>IFW>QFLK�FP�QEB�?>PF@�FAB>�RKABOIVFKD�KRJBOLRP�?O>KAFKD�PQO>QBDFBP�QE>Q�PE>OB�QEFP�>MMOL>@E�
	�
�"OB>QB�>�?O>KA�K>JB�QE>Q�@LKPRJBOP�IB>OK�QL�>PPL@F>QB�TFQE�MLPFQFSB�NR>IFQFBP��	�
�M>PQB�QE>Q�?O>KA�K>JB
LK�LQEBO��OB>PLK>?IV�PFJFI>O�MOLAR@QP��	�
�PQ>KA�?>@H�>KA�IBQ�QEB�MLPFQFSB�>PPL@F>QFLKP�QO>KPCBO�QL�QEB�KBT�FQBJ�

3EFP�>MMOL>@E�BUMI>FKP�QEB�PR@@BPP�LC�QEBPB�?O>KAFKD�PQO>QBDFBP�

] �'3/2?�(8'4*/4- ��,>KV�MOLAR@QP�@>MFQ>IFWB�LK�QEB�OBMRQ>QFLK�LC�>�@LJM>KV�K>JB��"LJM>KFBP
PR@E�>P�">JM?BIIeP��'BFKW��>KA�&BKBO>I�$IB@QOF@�OBIV�LK�QEBFO�MLPFQFSB�@LOMLO>QB�FJ>DBP�QL�PBII
AFCCBOBKQ�MOLAR@Q�IFKBP�

] �8 5*;):�2/4+�+>:+49/549��,>OHBQBOP�>AA�OBI>QBA�MOLAR@QP�QL�>K�BPQ>?IFPEBA�?O>KA��#LIB��TEF@E�TB
>PPL@F>QB�TFQE�CORFQ��FKQOLAR@BA�OBCOFDBO>QBA�GRF@BP�>KA�GRF@B�?>OP��TEBOB>P�2RK�,>FA�TBKQ�COLJ
O>FPFKP�QL�O>FPFK�?OB>A�

] �/)+49/4- ��"LJM>KFBP�LCQBK�bOBKQc�TBII
HKLTK�K>JBP��"EOFPQF>K�#FLO�IF@BKPBP�QEB�ABPFDKBOeP
K>JB�QL�MOLAR@QP�COLJ�RKABOTB>O�QL�RJ?OBII>P�
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QE>Q�E>A�KBSBO�?BBK�>PPL@F>QBA�TFQE�CLLA��#FP@OFJFK>QFLK�FP�>IPL�RPBCRI�a�FC�TB�AL�QOV�QEB�MROMIB
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KBSBOQEBIBPP�AFCCBOBKQ�MBLMIB�TFQE�AFCCBOBKQ�MBOPLK>IFQFBP�
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?BPQ
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BU>JMIB��FJ>DFKB�QE>Q�VLReOB�MI>VFKD�>�PQOBBQ
O>@FKD�SFABL�D>JB�� P�VLR�AOFSB�QEOLRDE�LKB�@FQV�@LROPB
JRIQFMIB�QFJBP��VLR�QOV�>�KRJ?BO�LC�AFCCBOBKQ�PQOBBQP�QL�DBQ�QL�QEB�CFKFPE�IFKB��.K�LKB�LC�QEBPB�QOF>IP��VLR
AFP@LSBO�>�PELOQ@RQ�QE>Q�AO>J>QF@>IIV�FJMOLSBP�VLRO�LSBO>II�QFJB��8LR�E>SB�IB>OKBA�QEFP�KBT�M>QE
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�@LKAFQFLKFKD��3E>Q�FP��?V�BKD>DFKD�TFQE�VLRO�BKSFOLKJBKQ�	LMBO>KQ
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��VLR�MBOCLOJBA�>�PBNRBK@B�LC�?BE>SFLROP�QE>Q�QE>Q�T>P659/:/<+2?�8+/4,58)+* 	F�B���VLR
CLRKA�QEB�PELOQBPQ�AFPQ>K@B�QL�QEB�CFKFPE�IFKB
�� KA�KLT�QE>Q�VLReSB�IB>OKBA�ELT�QL�AOFSB�QEFP�@LROPB�
VLR�TFII�MBOCLOJ�QE>Q�P>JB�PBNRBK@B�LC�AOFSFKD�?BE>SFLROP�	GRPQ�>P�QEB�O>Q�MOBPPBP�LK�QEB�IBSBO
�QL
OB@BFSB�VLRO�OBT>OA�LC�>�C>PQBO�CFKFPE�

.MBO>KQ�@LKAFQFLKFKD�OBPB>O@E�PQRAFBP�ELT�QEB�BCCB@QP�LC�>�?BE>SFLRO�FKCIRBK@B�QEB�MOL?>?FIFQV�QE>Q�FQ
TFII�L@@RO�>D>FK��%LO�BU>JMIB��QEB�BCCB@QP�LC�QEB�O>QeP�IBSBO
MOBPPFKD�?BE>SFLRO�	F�B���OB@BFSFKD�>�CLLA
MBIIBQ
�FKCIRBK@BP�QEB�MOL?>?FIFQV�QE>Q�FQ�TFII�HBBM�MOBPPFKD�QEB�IBSBO��%LO��>@@LOAFKD�QL�3ELOKAFHBeP�I>T
LC�BCCB@Q��TEBK�>�?BE>SFLRO�E>P�>�MLPFQFSB�	P>QFPCVFKD
�BCCB@Q�LO�@LKPBNRBK@B��FQ�FP�IFHBIV�QL�?B�OBMB>QBA
FK�QEB�CRQROB��'LTBSBO��TEBK�>�?BE>SFLRO�E>P�>4+-':/<+ 	M>FKCRI�>KKLVFKD
�@LKPBNRBK@B��FQ�FP�IBPP
IFHBIV�QL�?B�OBMB>QBA�FK�QEB�CRQROB�	4+-':/<+�8+/4,58)+3+4: 
��$CCB@QP�QE>Q�FK@OB>PB�?BE>SFLROP�>OB
OBCBOOBA�QL�>Preinforcers��>KA�BCCB@QP�QE>Q�AB@OB>PB�QEBJ�>OB�OBCBOOBA�QL�>Ppunishers�

 K�BSBOVA>V�BU>JMIB�QE>Q�EBIMP�QL�FIIRPQO>QB�LMBO>KQ�@LKAFQFLKFKD�FP�PQOFSFKD�CLO�>�DLLA�DO>AB�FK
@I>PPaTEF@E�@LRIA�?B�@LKPFABOBA�>�OBT>OA�CLO�PQRABKQP�	F�B���FQ�MOLAR@BP�>�MLPFQFSB�BJLQFLK>I
OBPMLKPB
��(K�LOABO�QL�DBQ�QE>Q�OBT>OA�	PFJFI>O�QL�QEB�O>Q�IB>OKFKD�QL�MOBPP�QEB�IBSBO
��QEB�PQRABKQ�KBBAP�QL
JLAFCV�QEBFO�?BE>SFLRO��%LO�BU>JMIB��QEB�PQRABKQ�J>V�IB>OK�QE>Q�PMB>HFKD�RM�FK�@I>PP�DBQP�QEBJ
M>OQF@FM>QFLK�MLFKQP�	>�OBFKCLO@BO
��PL�QEB�PQRABKQ�PMB>HP�RM�OBMB>QBAIV��'LTBSBO��QEB�PQRABKQ�>IPL�IB>OKP
QE>Q�QEBV�PELRIAKeQ�PMB>H�RM�>?LRQ�GRPQ�>KVQEFKD��Q>IHFKD�>?LRQ�QLMF@P�RKOBI>QBA�QL�P@ELLI�>@QR>IIV
MRKFPEBP�QEB�PQRABKQP�FK�QEBFO�@LPQP�MLFKQP�	>�CLOJ�LCpunishment
��3EBOBCLOB��QEOLRDE�QEB�PQRABKQeP
COBBIV�@ELPBK�?BE>SFLROP��QEBV�IB>OK�TEF@E�?BE>SFLROP�>OB�OBFKCLO@BA�>KA�TEF@E�>OB�MRKFPEBA�
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Children learn about the world around them by observing the behaviours of others. Over time they may eventually
model these behaviours which inform their preferences, attitudes, and ultimately their decision making as
consumers.
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� Consumer Behaviour: Buying, Having, Being Seventh
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E>P�IFJFQBA�@>M>@FQV��3EFP�FP�PFJFI>O�QLworking memory in a computer��FQ�ELIAP�QEB
FKCLOJ>QFLK�TB�>OB�@ROOBKQIV�MOL@BPPFKD��.RO�JBJLOFBP�@>K�PQLOB�SBO?>I�FKMRQacoustically
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QBOJ�JBJLOV�	+3,
�>OB�KLQ�>@QR>IIV�FPLI>QBA�COLJ�LKB�>KLQEBO��QEBV
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CB>QROBPc�	2QLIQJ>K������
�BK>?IFKD�@LKPRJBOP�QL�>@QFS>QB�QEBFO�P@EBJ>�	QEBV�HKLT�FC�QEBVeOB�DLFKD�QL�T>KQ
QL�PBB�QEB�>A�LO�KLQ�?>PBA�LK�FQP�PFJFI>OFQV�QL�LQEBO�?O>KAPe�>AP
�

 ASBOQFPFKD�P@EBJ>P��QEBOBCLOB��PELT�RP�ELT�DBKBO>IFW>QFLK�FP�?BFKD�>MMIFBA�>KA�EBIMFKD�RP�QL�LOD>KFWB�
PQLOB��>KA�>@Q�LK�FKCLOJ>QFLK�FK�>�PELOQ�MBOFLA�LC�QFJB�

�..0==492�!08:<40=

-LQ�PROMOFPFKDIV��OB@>II�FP�BKE>K@BA�TEBK�TB�M>V�JLOB�>QQBKQFLK�QL�QEB�JBPP>DB�FK�QEB�CFOPQ�MI>@B��2LJB
BSFABK@B�FKAF@>QBP�QE>Q�TB�@>K�OBQOFBSB�FKCLOJ>QFLK�>?LRQ�>pioneering brand	QEB�CFOPQ�?O>KA�QL�BKQBO�>
J>OHBQ
�JLOB�B>PFIV�COLJ�JBJLOV�QE>K�TB�@>K�CLOfollower brands��?B@>RPB�QEB�CFOPQ�MOLAR@QeP
FKQOLAR@QFLK�FP�IFHBIV�QL�?B�AFPQFK@QFSB�>KA��CLO�QEB�QFJB�?BFKD��E>P�KL�@LJMBQFQLOP�QL�AFSBOQ�LRO�>QQBKQFLK
	*>OABP��*>IV>K>O>J��"E>KAO>PEBH>O>K���#LOKLCC������
��(K�>AAFQFLK��TB�>OB�JLOB�IFHBIV�QL�OB@>II
ABP@OFMQFSB�?O>KA�K>JBP�QE>K�QELPB�QE>Q�AL�KLQ�MOLSFAB�>ABNR>QB�@RBP�>P�QL�TE>Q�QEB�MOLAR@Q�FP
	9>F@EHLTPHV���5FM>Q������
�

.C�@LROPB��QEB�K>QROB�LC�QEB�>A�FQPBIC�>IPL�MI>VP�>�?FD�OLIB�FK�ABQBOJFKFKD�TEBQEBO�TBeII�OBJBJ?BO�FQ�

�&-/17 ".% �&31*&5", 
	



6 BeOB�C>O�JLOB�IFHBIV�QL�OBJBJ?BO�PMB@Q>@RI>O�J>D>WFKB�>AP��FK@IRAFKD�JRIQF
M>DB�PMOB>AP��QEOBB

AFJBKPFLK>I�MLM
RMP��P@BKQBA�>AP��>KA�>AP�TFQE�>RAFL�@LJMLKBKQP�	2>PP������
�

'BOB�>OB�PLJB�LQEBO�C>@QLOP�>ASBOQFPBOP�KBBA�QL�OBJBJ?BO�

]  :':+�*+6+4*+4:�8 +:8/+<'2��6 B�>OB�?BQQBO�>?IB�QL�>@@BPP�FKCLOJ>QFLK�FC�LRO�FKQBOK>I�PQ>QB�	CLO
BU>JMIB��LRO�JLLA�>Q�QEB�QFJB
�FP�QEB�P>JB�>Q�QEB�QFJB�LC�OB@>II�>P�TEBK�TB�IB>OKBA�QEB
FKCLOJ>QFLK��(C��CLO�BU>JMIB��TB�OB@OB>QB�QEB�@RBP�QE>Q�TBOB�MOBPBKQ�TEBK�QEB�FKCLOJ>QFLK�T>P
CFOPQ�MOBPBKQBA��TB�@>K�BKE>K@B�OB@>II��3E>QeP�TEV�+FCB�@BOB>I�RPBP�>�MF@QROB�LC�b,FHBVc�COLJ
FQP�@LJJBO@F>I�LK�QEB�@BOB>I�?LU��TEF@E�C>@FIFQ>QBP�OB@>II�LC�?O>KA�@I>FJP�>KA�C>SLO>?IB�?O>KA
BS>IR>QFLKP�	*BIIBO������
�

] �'3/2/'8/:? ��%>JFIF>OFQV�BKE>K@BP�OB@>II��(KABBA��QEFP�FP�LKB�LC�QEB�?>PF@�DL>IP�LC�J>OHBQBOP
TEL�QOV�QL�@OB>QB�>KA�J>FKQ>FK�>T>OBKBPP�LC�QEBFO�MOLAR@QP��'LTBSBO��QEFP�PTLOA�@>K�@RQ�?LQE
T>VP��$UQOBJB�C>JFIF>OFQV�@>K�OBPRIQ�FK�FKCBOFLO�IB>OKFKD�>KA�OB@>II��6EBK�@LKPRJBOP�>OB
EFDEIV�C>JFIF>O�TFQE�>�?O>KA�LO�>K�>ASBOQFPBJBKQ��QEBV�J>V�M>V�IBPP�>QQBKQFLK�QL�QEB�JBPP>DB
?B@>RPB�QEBV�AL�KLQ�?BIFBSB�QE>Q�>KV�>AAFQFLK>I�BCCLOQ�TFII�VFBIA�>�D>FK�FK�HKLTIBADB�	)LEKPLK
��1RPPL��������+ VK@E���2ORII������
�

]  '2/+4)+ ��3EB�P>IFBK@B�LC�>�?O>KA�OBCBOP�QL�FQP�MOLJFKBK@B�LO�IBSBI�LC�>@QFS>QFLK�FK�JBJLOV�
 P�TB�E>SB�>IOB>AV�KLQBA��PQFJRIF�QE>Q�PQ>KA�LRQ�FK�@LKQO>PQ�QL�QEBFO�BKSFOLKJBKQP�>OB�JLOB
IFHBIV�QL�@LJJ>KA�>QQBKQFLK�TEF@E��FK�QROK��FK@OB>PBP�QEB�IFHBIFELLA�QE>Q�TB�TFII�OB@>II�QEBJ�
3EFP�BUMI>FKP�TEV�RKRPR>I�>ASBOQFPFKD�	QEFKH�1BA�!RII
�LO�AFPQFK@QFSB�M>@H>DFKD�	3FCC>KVeP

QBKAP�QL�C>@FIFQ>QB�?O>KA�OB@>II�	 I?>���"E>QQLM>AEV>V��������'FOP@EJ>K���2LILJLK������
�

] �5<+2:?��(KQOLAR@FKD�>�PROMOFPB�BIBJBKQ�FK�>K�>A�@>K�?B�M>OQF@RI>OIV�BCCB@QFSB�FK�>FAFKD�OB@>II�
BSBK�FC�FQ�FP�KLQ�OBIBS>KQ�QL�QEB�C>@QR>I�FKCLOJ>QFLK�QEB�>A�MOBPBKQP�	'B@HIBO���"EFIABOP�
����
��(K�>AAFQFLK�mystery ads��FK�TEF@E�QEB�>A�ALBPKeQ�FABKQFCV�QEB�?O>KA�RKQFI�QEB�BKA��>OB
JLOB�BCCB@QFSB�>Q�?RFIAFKD�>PPL@F>QFLKP�FK�JBJLOV�?BQTBBK�QEB�MOLAR@Q�@>QBDLOV�>KA�QE>Q
?O>KAaBPMB@F>IIV�FK�QEB�@>PB�LC�OBI>QFSBIV�RKHKLTK�?O>KAP�	%>WFL��'BOO����/LTBII������
�

] �/):58/'2�<+89;9�<+8('2�);+9��(P�>�MF@QROB�TLOQE�>�QELRP>KA�TLOAP��(KABBA��TB�>OB�JLOB
IFHBIV�QL�OB@LDKFWB�FKCLOJ>QFLK�MOBPBKQBA�FK�MF@QROB�CLOJ�>Q�>�I>QBO�QFJB�	"EFIABOP���'LRPQLK�
������"EFIABOP��'B@HIBO����'LRPQLK������
��"BOQ>FKIV��SFPR>I�>PMB@QP�LC�>K�>A�>OB�JLOB�IFHBIV
QL�DO>?�>�@LKPRJBOeP�>QQBKQFLK��(K�C>@Q��BVB
JLSBJBKQ�PQRAFBP�FKAF@>QB�QE>Q�>?LRQ����MBO�@BKQ
LC�SFBTBOP�ILLH�>Q�QEB�ALJFK>KQ�MF@QROB�FK�>K�>A�?BCLOB�QEBV�?LQEBO�QL�SFBT�QEB�@LMV�	*OL?BO

1FBI������
��!RQ��TEFIB�>AP�TFQE�SFSFA�FJ>DBP�J>V�BKE>K@B�OB@>II��QEBV�AL�KLQ�KB@BPP>OFIV
FJMOLSB�@LJMOBEBKPFLK��.KB�PQRAV�CLRKA�QE>Q�QBIBSFPFLK�KBTP�FQBJP�MOBPBKQBA�TFQE
FIIRPQO>QFLKP�	PQFII�MF@QROBP
�>P�>�?>@HAOLM�OBPRIQ�FK�FJMOLSBA�OB@>II�CLO�ABQ>FIP�LC�QEB�KBTP
PQLOV��BSBK�QELRDE�RKABOPQ>KAFKD�LC�QEB�PQLOVeP�@LKQBKQ�AFA�KLQ�FJMOLSB�	!OLPFRP������
�

"OB>QFKD�,BJLOFBP�3EOLRDE�2QLOV��2VJ?LIFPJ����2BJ>KQF@P

3EB�BK@LAFKD�MOL@BPP�FP�FKCIRBK@BA�?V�QEB�QVMB�LC�JB>KFKD�TB�BUMBOFBK@B�COLJ�>�PQFJRIRP��2LJBQFJBP�TB
MOL@BPP�>�PQFJRIRP�PFJMIV�FK�QBOJP�LC�FQP�PBKPLOV�JB>KFKD��PR@E�>P�QEB�IFQBO>I�@LILO�LO�PE>MB�LC�>�M>@H>DB��6B
J>V�BUMBOFBK@B�>�CBBIFKD�LC�C>JFIF>OFQV�TEBK��CLO�BU>JMIB��TB�PBB�>K�>A�CLO�>�KBT�PK>@H�CLLA�TB�E>SB



 � &"1.*.( �)&/1*&2



OB@BKQIV�Q>PQBA��(K�J>KV�@>PBP��QELRDE��TB�BK@LAB�JB>KFKDP�>Q�>�JLOB�>?PQO>@Q�IBSBI� +3'4:/)�3+'4/4-
OBCBOP�QL�PVJ?LIF@�>PPL@F>QFLKP��PR@E�>P�QEB�FAB>�QE>Q�JFKFJ>IFPQP�>SLFA�MI>PQF@�?>DP�LO�QE>Q�>QEIBQBP�AOFKH
&>QLO>AB�

 ASBOQFPBOP�LCQBK�@LJJRKF@>QB�QEBPB�HFKAP�LC�JB>KFKDP�QEOLRDE�>�K>OO>QFSB��LO�PQLOV��%LO�BU>JMIB��FK�����
-BT�8 LOH
?>PBA�@OB>QFSB�>DBK@V�22�*�ABSBILMBA�QBIBSFPFLK�PMLQP�CLO�QEB�-BT�8LOH�*KF@HP�?>PHBQ?>II�QB>J
QE>Q�CB>QROBA�PLJB�LC�QEB�?FDDBPQ�*KF@HP�C>KP��FK@IRAFKD�CFIJ�AFOB@QLO�2MFHB�+BB��Q>IHFKD�>?LRQ�QEB�@ROOBKQ
PQ>QB�LC�QEB�QB>J��>P�TBII�>P�IFCBILKD�*KF@HP�C>KP�TEL�PE>OB�CLKA�JBJLOFBP�LC�M>PQ�DILOFBP��2Q>OQFKD�FK������
/OL@QBO���&>J?IB�?BD>K�>FOFKD�@LJJBO@F>IP�BKQFQIBA��b3E>KH�VLR�JLJca>K�>A�@>JM>FDK�CB>QROFKD�>
EB>OQCBIQ�K>OO>QFSB�>?LRQ�JLJeP�PRMMLOQFKD�QEBFO�CRQROB�.IVJMF>KP�PQ>OQFKD�>Q�>�VLRKD�>DB�

,R@E�LC�QEB�PL@F>I�FKCLOJ>QFLK�TB�>@NRFOB�DBQP�OBMOBPBKQBA�FK�JBJLOV�FK�PQLOV�CLOJ��PL�@LKPQOR@QFKD�>AP�FK
QEB�CLOJ�LC�>�K>OO>QFSB�@>K�?B�>�SBOV�BCCB@QFSB�QB@EKFNRB�QL�@LKKB@Q�TFQE�@LKPRJBOP��->OO>QFSBP�MBOPR>AB
MBLMIB�QL�@LKPQOR@Q�JBKQ>I�OBMOBPBKQ>QFLKP�LC�QEB�FKCLOJ>QFLK�QEBV�SFBT��/F@QROBP�>FA�FK�QEFP�@LKPQOR@QFLK�>KA
>IILT�CLO�>�JLOB�ABSBILMBA�>KA�ABQ>FIBA�JBKQ>I�OBMOBPBKQ>QFLK�	$P@>I>P�������� A>S>I���6VBO������


2BJ>KQF@�>ASBOQFPFKD��LK�QEB�LQEBO�E>KA��>MMIFBP�PBJ>KQF@�>K>IVPFP�QB@EKFNRBP�QL�TB?�M>DBP��3EB�MOL@BPP�FP
JB>KQ�QL�>@@RO>QBIV�FKQBOMOBQ�>KA�@I>PPFCV�QEB�JB>KFKD�>KA�LO�J>FK�PR?GB@Q�LC�QEB�M>DB�>KA�QEBK�MLMRI>QB�FQ
TFQE�Q>ODBQBA�>ASBOQFPFKD�PMLQP��!V�@ILPBIV�IFKHFKD�@LKQBKQ�QL�>ASBOQFPFKD��FQ�FP�>PPRJBA�QE>Q�QEB�SFBTBO�TFII�?B
JLOB�IFHBIV�QL�PELT�>K�FKQBOBPQ�	F�B���QEOLRDE�BKD>DBJBKQ
�FK�QEB�>ASBOQFPBA�MOLAR@Q�LO�PBOSF@B�

Previous to the Coronavirus, public mask-wearing in most western cultures was rarely ever seen. Since the pandemic,
mask-wearing is mandatory in most public spaces around the world. From fashion statement to political statement, masks
have many layers of meaning for different people.
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��>KA�PR@E�BOOLOP�>IPL�L@@RO�JLOB�LCQBK�CLO�?LQE�@EFIAOBK�>KA�QEB�BIABOIV�QE>K
CLO�>ALIBP@BKQP�>KA�VLRKDBO�>ARIQP�	)>@L?V���1ELABP������
�
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(K�LQEBO�@>PBP�TB�J>V�?B�PROB�QE>Q�TB�OBJBJ?BOBA�QEB�FKCLOJ>QFLK�COLJ�OB>I�IFCB�?RQ�?B�RK@BOQ>FK�>?LRQ
BU>@QIV�TEBOB�TB�EB>OA�FQ��(J>DFKB�CLO�>�JLJBKQ�QE>Q�VLR�E>SB�GRPQ�OB>A�PLJB�DLPPFM�LKIFKB��/OL?>?IV
VLR�TLRIA�E>SB�AFP@LRKQBA�QEB�FKCLOJ>QFLK�?B@>RPB�VLR�HKLT�QE>Q�FQP�PLRO@B�FP�RKOBIF>?IB��!RQ�TE>Q�FC
I>QBO�VLR�TBOB�QL�OBJBJ?BO�QEB�PQLOV�?RQ�CLODLQ�QEB�PLRO@B�LC�QEB�FKCLOJ>QFLK��(C�QEFP�E>MMBKP��VLR
JFDEQ�?B@LJB�@LKSFK@BA�QE>Q�QEB�KBTP�PQLOV�FP�QORB�?B@>RPB�VLR�CLODBQ�QL�AFP@LRKQ�FQ��3EB92++6+8
+,,+): OBCBOP�QL�>QQFQRAB�@E>KDB�QE>Q�L@@ROP�LSBO�QFJB�TEBK�TB�CLODBQ�QEB�PLRO@B�LC�FKCLOJ>QFLK
	/O>QH>KFP��&OBBKT>IA��+BFMMB����!>RJD>OAKBO������
�

(K�PQFII�LQEBO�@>PBP�TB�J>V�CLODBQ�TEBOB�TB�IB>OKBA�FKCLOJ>QFLK�>KA�JFPQ>HBKIV�>PPRJB�QE>Q�TB�@OB>QBA
QEB�JBJLOV�LROPBISBP��">K>AF>K�>RQELOP�6>VPLK�"ELV��2HV�+BB��>KA�/>RI�8BB�I>RK@EBA�>����JFIIFLK
@LMVOFDEQ�FKCOFKDBJBKQ�I>TPRFQ�>D>FKPQ�QEB�M>OBKQ�@LJM>KV�LC�/BKDRFK�&OLRM�">K>A>��@I>FJFKD�QE>Q�QEB
KLSBIGold Mountain Blues@LKQ>FKBA�bPR?PQ>KQF>I�BIBJBKQPc�LC�@BOQ>FK�TLOHP�?V�QEB�MI>FKQFCCP
	b RQELOP�2RB�&LIA�,LRKQ>FK_�c�����
� 3EB�PRFQ�T>P�CFIBA�>D>FKPQ�/B>OPLK�">K>A>�(K@���>RQELO�+FKD
9E>KD��>KA�QEB�KLSBIeP�4�*�
?>PBA�QO>KPI>QLO�-F@HV�'>OJ>K��9E>KD�@I>FJBA�QE>Q�QEB�?LLH�PE>OBA�>�CBT
DBKBO>I�MILQ�PFJFI>OFQFBP�TFQE�QEB�LQEBO�TLOHP�?RQ�QE>Q�QELPB�PFJFI>OFQFBP�OBCIB@Q�@LJJLK�BSBKQP�>KA
BUMBOFBK@BP�FK�QEB�"EFKBPB�FJJFDO>KQ�@LJJRKFQV��2EB�>ODRBA�QE>Q�QEB�KLSBI�T>P�bQEB�OBPRIQ�LC�VB>OP�LC
OBPB>O@E�>KA�PBSBO>I�CFBIA�QOFMP�QL�"EFK>�>KA�6BPQBOK�">K>A>�c�>KA�QE>Q�PEB�E>A�KLQ�OB>A�QEB�LQEBO
TLOHP��-LQEFKD�T>P�MOLSBK�FK�@LROQ�

%FK>IIV� QEB�JRPF@F>K�&BLODB�'>OOFPLK�@I>FJBA�QE>Q�EB�T>P�RK>T>OB�QE>Q�QEB�JBILAV�LC�EFP�PLKDMy
Sweet Lord T>P�>IJLPQ�FABKQF@>I�QL�>K�B>OIFBO�PLKD�?V�>KLQEBO�@LJMLPBO��3EB�GRADB�FK�QEB�@LMVOFDEQ�PRFQ
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QE>Q�CLIILTBA�ORIBA�QE>Q�'>OOFPLK�AFA�KLQ�FKQBKQFLK>IIV�@LJJFQ�QEB�MI>DF>OFPJ��	Please use this
knowledge to become extra vigilant about source attributions in your written work, not to try to excuse
yourself if you are accused of plagiarism�


3EB�2IBBMBO�$CCB@Q��"LDKFQFSB�!F>P����,2&

(�@>K�OBJBJ?BO�?>@H�QL�PLJB�QFJB�FK�JV�VLRQE�TEBK�QEBOB�T>P�>�MR?IF@�CB>O�LC�>�CI>SLRO
BKE>K@FKD
FKDOBAFBKQ�@LJJLKIV�RPBA�FK� PF>K�@LLHFKD��,LKLPLAFJ�DIRQ>J>QB�	?BQQBO�HKLTK�>P�b,2&c
��T>P�QEB�Q>ODBQ
LC�TFABPMOB>A�@OFQF@FPJ�>KA�MR?IF@�LRQ@OV�?B@>RPB�PLJBLKB�PLJBTEBOB�@I>FJBA�FQ�@>RPBA�>ASBOPB�PFAB
BCCB@QP��O>KDFKD�COLJ�EB>A>@EBP�QL�KRJ?KBPP��3EFKHFKD�?>@H�KLT�(�TLKABO�TEBOB�(�CFOPQ�EB>OA�QEFP��6EL�T>P
OBPMLKPF?IB�CLO�QEFP�@I>FJ�>KA�T>P�QEB�PLRO@B�OBIF>?IB��(�T>P�VLRKD�>KA�B>PFIV�FKCIRBK@BA�?V�EBOA�JBKQ>IFQV
	bandwagon effect
�>KA�KBSBO�?LQEBOBA�QL�>PH��(�AL�OBJBJ?BO��ELTBSBO��QE>Q�BSBOV� PF>K�OBPQ>RO>KQ�(�TBKQ�QL
J>OHBQBA�QEBJPBISBP�>P�?BFKD�b,2&
COBBc�BSBK�QL�QEB�BUQBKQ�QE>Q�QEBV�TLRIA�>ASBOQFPB�>�I>ODB�FJ>DB�LC
b,2&c�FK�>�@FO@IB�TFQE�>�IFKB�>@OLPP�FQ��IFHB�>�KL
PJLHFKD�PFDK�

3LA>V�(eJ�FKQOFDRBA�QL�HKLT�ELT�QEFP�>II�E>MMBKBA��ELT�AFA�@LKPRJBOP�>II�LSBO�QEB�TLOIA�ABSBILM�>�KBD>QFSB
>KA�RKC>SLRO>?IB�>QQFQRAB�QLT>OAP�,2&��>KA�MOBPRJ>?IV�IFHB�JB��E>SB�KL�FAB>�QEB�PLRO@B�LO�S>IFAFQV�LC�QEB
M>KF@�FK�QEB�CFOPQ�MI>@B�

$.+8 +�/:�'22�9:'8:+*

MSG, a flavour-enriching substance used in frozen and packaged food items as well as in freshly cooked meals was falsely
blamed to cause adverse side effects, but suspiciously only in Asian food and not western food items.
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(K�������,2&e P�AB>QE�HKBII�O>KD�FK�QEB�CLOJ�LC�>�IBQQBO�TOFQQBK�QL�QEBNew England Journal of Medicine?V�#O�
1L?BOQ�'L�,>K�*TLH��>�"EFKBPB
 JBOF@>K�AL@QLO�COLJ�,>OVI>KA��*TLH�	����
�@I>FJBA�QE>Q�>CQBO�B>QFKD�>Q
"EFKBPB�OBPQ>RO>KQP��EB�LCQBK�@>JB�ALTK�TFQE�@BOQ>FK�RKMIB>P>KQ�PVJMQLJP��K>JBIV�bKRJ?KBPP�>Q�QEB�?>@H�LC�QEB
KB@H��DO>AR>IIV�O>AF>QFKD�QL�?LQE�>OJP�>KA�QEB�?>@Hc�>KA�bDBKBO>I�TB>HKBPP�>KA�M>IMFQ>QFLK�c	&BFIFKD������


 CQBO�*TLHeP�IBQQBO�T>P�MR?IFPEBA��QEB�-BT�$KDI>KA�)LROK>I�LC�,BAF@FKB�OB@BFSBA�J>KV�JLOB�COLJ�OB>ABOP
TEL�@I>FJBA�QL�BUMBOFBK@B�PFJFI>O�BCCB@QP�>CQBO�B>QFKD�"EFKBPB�CLLA�

�+(;41/4-�:.+�� ��3?:.

"LRKQIBPP�P@FBKQFCF@�>KA�JBAF@>I�BUMBOFJBKQP�TBOB�@LKAR@QBA�FK�QEB�QTL�AB@>ABP�CLIILTFKD�*TLHeP�����
@I>FJaCOLJ�QEB�%# �QL�QEB�4KFQBA�->QFLKPa>KA�BUQBKPFSB�BU>JFK>QFLKP�@LJMIBQBA�?V�J>KV�DLSBOKJBKQP
	 RPQO>IF>��!OFQ>FK��)>M>K
�TEF@E�@LK@IRABA�QE>Q�,2&�T>P�P>CB�QL�RPB�>KA�@LKPRJB�>P�>�CLLA�>AAFQFSB
	&BFIFKD������
��3EB�4�2��%LLA���#ORD� AJFKFPQO>QFLK�	b%# c
�PQ>QBP�QEB�CLIILTFKD�LK�FQP�TB?PFQB�>?LRQ
,2&�

%# �@LKPFABOP�QEB�>AAFQFLK�LC�,2&�QL�CLLAP�QL�?B�bDBKBO>IIV�OB@LDKFWBA�>P�P>CBc�	&1 2
�� IQELRDE�J>KV�MBLMIB
FABKQFCV�QEBJPBISBP�>P�PBKPFQFSB�QL�,2&��FK�PQRAFBP�TFQE�PR@E�FKAFSFAR>IP�DFSBK�,2&�LO�>�MI>@B?L��P@FBKQFPQP�E>SB
KLQ�?BBK�>?IB�QL�@LKPFPQBKQIV�QOFDDBO�OB>@QFLKP�	b0RBPQFLKP��� KPTBOPc_����
�

3EFP�IB>AP�JB�QL�TLKABO��TE>Q�T>P�OB>IIV�?BEFKA�>II�QEFP�M>KF@�>?LRQ�,2&�

�54,8 54:/4-�)549;3+8�(/'9

(>K�,LP?V��>�CLLA�EFPQLOF>K�TEL�E>P�OBPB>O@EBA�TE>Q�?B@>JB�HKLTK�>P�QEB�b"EFKBPB�OBPQ>RO>KQ�PVKAOLJBc
BU>JFKBA�QEB�QLMF@�JLOB�@ILPBIV�FK�EFP�OBPB>O@E�MR?IF@>QFLK��b3E>Q�6LK
3LK�2LRM�'B>A>@EBe��3EB�"EFKBPB
1BPQ>RO>KQ�2VKAOLJB��,2&�>KA�QEB�,>HFKD�LC� JBOF@>K�%LLA������
����c��,LP?V�	����
�>ODRBA�QE>Q�QEB
"EFKBPB�OBPQ>RO>KQ�PVKAOLJB�T>P��b>Q�FQP�@LOB��>�MOLAR@Q�LC�O>@F>IFWBA�AFP@LROPB�QE>Q�CO>JBA�JR@E�LC�QEB
P@FBKQFCF@��JBAF@>I�>KA�MLMRI>O�AFP@RPPFLK�PROOLRKAFKD�QEB�@LKAFQFLK�c�%LO�BU>JMIB��,LP?V�MLFKQP�LRQ�QE>Q
TEFIB� PF>K�OBPQ>RO>KQP�FK�QEB�TBPQBOK�TLOIA�E>A�QL�>ASBOQFPB�ILRAIV�b-L�,2&�c�GRKH�CLLA�>KA�M>@H>DBA
DLLA�@LJM>KFBP�PBIIFKD�MLQ>QL�@EFMP�>KA�@>KP�LC�PLRM�AFAKeQ�	,LP?V������
�� P�FQ�QROKP�LRQ��,2&�FP�KLQ
RKFNRB�QL�GRPQ� PF>K�@RFPFKB�>KA�FP�RPBA�FK�>�ELPQ�LC�LQEBO�M>@H>DBA�>KA�COLWBK�MOLAR@QP�>P�TBII�>P�COBPEIV
MOBM>OBA�KLK
 PF>K�AFPEBP�

!F>P�>KA�MOBGRAF@B�QLT>OAP� PF>K�MBLMIB�>KA�@RFPFKB�CRBIBA�>K�RKKB@BPP>OV�J>OHBQFKD�JLSBJBKQ�>KA�QEB
>KQF
,2&�>@QFSFPJ�FK�J>KV�M>OQP�LC�QEB�TLOIA��FK@IRAFKD�FK�">K>A>�TBOB�FQ�FP�LCQBK�?BIFBSBA�QE>Q�O>@FPJ�E>P
KL�ELJB��,LP?V�OBJFKAP�RP�LC�TEV�QE>Q�FPKeQ�QEB�@>PB�

3EB�PQLOV�LC�QEB�dAFP@LSBOVe�>KA�dPMOB>Ae�LC�QEB�"EFKBPB�OBPQ>RO>KQ�PVKAOLJB�`�>KA�FQP�@BKQO>I�FAB>�QE>Q�VLR�TBOB
JLOB�IFHBIV�QL�PRCCBO�>K�>ASBOPB�OB>@QFLK�QL�,2&�>CQBO�B>QFKD�"EFKBPB�CLLA�`�QEBOBCLOB�MOLSFABP�>K�FKPQOR@QFSB
BU>JMIB�LC�QEB�T>VP�FK�TEF@E�FAB>P�>?LRQ�PRMMLPBAIV�dCLOBFDKe�CLLA�>KA�CLLA�@RIQROBP�@>K�LCQBK�?OFKD�QL�QEB�PROC>@B
>�O>KDB�LC�MOBGRAF@BP�>KA�>PPRJMQFLKP�DOLRKABA�FK�FAB>P�>?LRQ�O>@B�>KA�BQEKF@FQV�QE>Q��BSBK�FK�PRMMLPBAIV�MIRO>IFPQF@
>KA�JRIQF@RIQRO>I�PL@FBQFBP�IFHB�">K>A>��@LKQFKRB�QL�FKCLOJ�MBO@BMQFLKP�LC�QEB�@RIFK>OV�dLQEBOe�
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 ).+3'9 EBIM�RP�OBJBJ?BO�FKCLOJ>QFLK�?V�LOD>KFWFKD�J>QBOF>I�FKQL�@LEBOBKQ�OBMOBPBKQ>QFLKP�
'LTBSBO��>IQELRDE�P@EBJ>P�@>K�FJMOLSB�LRO�JBJLOFBP��QEBV�J>V�>IPL�IB>A�QL�@LDKFQFSB�?F>PBP��4PFKD
P@EBJ>P�J>V�IB>A�RP�QL�C>IPBIV�OBJBJ?BO�QEFKDP�QE>Q�KBSBO�E>MMBKBA�QL�RP�>KA�QL�AFPQLOQ�LO
JFPOBJBJ?BO�QEFKDP�QE>Q�AFA��%LO�LKB��P@EBJ>P�IB>A�QL�@LKCFOJ>QFLK�?F>P��TEF@E�FPthe tendency to
verify and confirm our existing memories rather than to challenge and disconfirm them��3EB
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@LKCFOJ>QFLK�?F>P�L@@ROP�?B@>RPB�LK@B�TB�E>SB�P@EBJ>P��QEBV�FKCIRBK@B�ELT�TB�PBBH�LRQ�>KA�FKQBOMOBQ
KBT�FKCLOJ>QFLK��3EB�@LKCFOJ>QFLK�?F>P�IB>AP�RP�QL�OBJBJ?BO�FKCLOJ>QFLK�QE>Q�CFQP�LRO�P@EBJ>P�?BQQBO
QE>K�TB�OBJBJ?BO�FKCLOJ>QFLK�QE>Q�AFP@LKCFOJP�QEBJ�	2Q>KDLO���,@,FII>K������
��>�MOL@BPP�QE>Q
J>HBP�LRO�PQBOBLQVMBP�SBOV�AFCCF@RIQ�QL�@E>KDB�� KA�TB�>PH�NRBPQFLKP�FK�T>VP�QE>Q�@LKCFOJ�LRO�P@EBJ>P
	3OLMB���3ELJMPLK������
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@LKCFOJFKD�

#>OIBV���&OLPP�	����
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CLO�LKB
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@LJB�COLJ�>K�RMMBO
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2@EBJ>P���/OL
$KSFOLKJBKQ>I�"LKPRJBOP
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,>KV�@LKPRJBOP�QLA>V�>OB�?B@LJFKD�FK@OB>PFKDIV�SL@>I�>?LRQ�MOL
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��!E>AROF�	����
�QBIIP�RP�QE>Q�PBSBO>I�>MM>OBI�?O>KAP�E>SB�PQ>OQBA�QL�KLQ�LKIV�RKABOQ>HB�bMOL

BKSFOLKJBKQ>Ic�FKFQF>QFSBP��?RQ�>IPL�@LJJRKF@>QB�QEBFO�BCCLOQ�QEOLRDE�J>OHBQFKD�@LJJRKF@>QFLKP�?B@>RPB
OBPB>O@E�PELTP�QE>Q�@LKPRJBOP�LCQBK�BS>IR>QB�?O>KAP�>KA�QEBFO�@LJJRKF@>QFLKP�?>PBA�LK�QEBFO�BUFPQFKD
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@LKPRJBOPe�P@EBJ>P�TFIIOBFKCLO@B�QEBFO�BUFPQFKD�BUMB@Q>QFLKP�>KA�?B�BS>IR>QBA�MLPFQFSBIV�� �TFKKFKD
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 KLQEBO�MLQBKQF>I�CLO�?F>P�FK�JBJLOV�L@@ROP�?B@>RPB�TB�>OB�JLOB�IFHBIV�QL�>QQBKA�QL��>KA�QERP�J>HB�RPB
LC�>KA�OBJBJ?BO��PLJB�FKCLOJ>QFLK�JLOB�QE>K�LQEBO�FKCLOJ>QFLK��%LO�LKB��TB�QBKA�QL�>QQBKA�QL�>KA
OBJBJ?BO�QEFKDP�QE>Q�>OB�EFDEIV9'2/+4:��JB>KFKD�QE>Q�QEBV�>QQO>@Q�LRO�>QQBKQFLK�
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#LBP�2>IFBK@B�%LLI�4P�

3EFKDP�QE>Q�>OBunique, colourful, bright, moving, and unexpected>OB�JLOB�P>IFBKQ�	,@ OQERO���/LPQ�������
3>VILO���%FPHB������
��(K�LKB�OBIBS>KQ�PQRAV��+LCQRP��+LCQRP��>KA�,BPPL�	����
�PELTBA�MBLMIB�FJ>DBP�LC�>
@RPQLJBO�T>IHFKD�RM�QL�>�?>KH�QBIIBO�>KA�MRIIFKD�LRQ�BFQEBO�>�MFPQLI�LO�>�@EBNRB?LLH��!V�QO>@HFKD�BVB
JLSBJBKQP��QEB�OBPB>O@EBOP�ABQBOJFKBA�QE>Q�MBLMIB�TBOB�JLOB�IFHBIV�QL�ILLH�>Q�QEB�DRK�QE>K�>Q�QEB
@EBNRB?LLH��>KA�QE>Q�QEFP�OBAR@BA�QEBFO�>?FIFQV�QL�>@@RO>QBIV�FABKQFCV�QEB�@OFJFK>I�FK�>�IFKBRM�QE>Q�T>P�DFSBK
I>QBO�

3EB�P>IFBK@B�LC�QEB�DRK�AOBT�MBLMIBeP�>QQBKQFLK�>T>V�COLJ�QEB�C>@B�LC�QEB�@OFJFK>I�
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c�>KA�AFP@RPP�QEB
AFCCBOBKQ�T>VP�@LKCFOJ>QFLK�?F>PBP�FKCIRBK@B�LRO�AB@FPFLK�J>HFKD�>P�@LKPRJBOP�

�� 1B>A�/BQBO�8>KDeP�>OQF@IB��b'LT�QL�4PB�"LDKFQFSB�!F>PBP�%LO�,LOB�$CCB@QFSB�,>OHBQFKD
	EQQMP���TTT�GBCC?RII>P�@LJ�@LDKFQFSB
?F>PBP�
c�>KA�AFP@RPP�QEB�MOLeP��@LKeP��>KA�BQEF@P�LC�RPFKD
@LKCFOJ>QFLK�?F>PBP�>P�>�J>OHBQFKD�PQO>QBDV�QL�FKCIRBK@B�@LKPRJBO�AB@FPFLK�J>HFKD�
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(K�QEFP�PB@QFLK��TB�TFII�IB>OK�>?LRQ35:/<':/54 >KA�ELT�J>OHBQBOP�>MMIV�QB@EKFNRBP�QL�FK@OB>PB)549;3+8
/4<52<+3+4:��JBBQ�@LKPRJBOP�KBBAP���T>KQP��>KA�RPB�JLQFS>QFLK>I�QB@EKFNRBP�QL�ABSBILM�@LKPRJBO
J>OHBQFKD�PQO>QBDFBP�

4MLK�@LJMIBQFKD�QEFP�PB@QFLK��PQRABKQP�PELRIA�

�� #BCFKB�JLQFS>QFLK�>KA�ABP@OF?B�S>OFLRP�QVMBP�LC�KBBAP�>KA�DL>IP�

�� 2RJJ>OFWB�ELT�J>OHBQBOP�@>K�RPB�JLQFS>QFLK>I�@LK@BMQP�QL�ABSBILM�J>OHBQFKD�PQO>QBDFBP�

�� $UMI>FK�>KA�FABKQFCV�QEB�HBV�AFCCBOBK@BP�?BQTBBK�AFCCBOBKQ�FKSLISBJBKQ�IBSBIP�

�� #FP@RPP�JBQELAP�J>OHBQBOP�J>V�RPB�QL�FK@OB>PB�@LKPRJBO�FKSLISBJBKQ�
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] "LDKFQFSB�AFPPLK>K@B�	MLPQ
MRO@E>PB�AFPPLK>K@B
�� IPL�HKLTK�>P�b@LKPRJBO�OBJLOPBc�LO
b@LKPRJBO�DRFIQ�c�QEFP�FP�>K�RKPBQQIFKD�CBBIFKD�@LKPRJBOP�J>V�BUMBOFBK@B�MLPQ
MRO@E>PB�FC
QEBV�CBBI�QEBFO�>@QFLKP�>OB�KLQ�>IFDKBA�TFQE�QEBFO�KBBAP�

] "LKPRJBO�FKSLISBJBKQ�� �@LKPRJBOeP�FKSLISBJBKQ�IBSBI�OBCIB@QP�ELT�MBOPLK>IIV
FJMLOQ>KQ�LO�FKQBOBPQBA�QEBV�>OB�FK�MRO@E>PFKD�@LKPRJFKD�>K�FQBJ�

] "RPQLJFW>QFLK�� �J>OHBQFKD�PQO>QBDV�RPBA�QL�FK@OB>PB�FKSLISBJBKQ�>KA�BKD>DBJBKQ�IBSBIP
TFQE�@LKPRJBOP��@RPQLJFW>QFLK�FKSLISBP�QEB�MBOPLK>IFW>QFLK�LC�MOLAR@QP�CLO�I>ODB�DOLRMP
LC�ELJLDBKLRP�	PFJFI>O
�@LKPRJBOP�

] #OFSBP�#OFSB�QEBLOV��#OFSBP�OBMOBPBKQ�QEB�bQBKPFLKc�TB�CBBI�TEBK�LRO�?LAV�FP�LRQ�LC
?>I>K@B��CLO�BU>JMIB��ARB�QL�ERKDBO��'RKDBO�FP�QEBOBCLOB�>�bAOFSB�PQ>QBc��AOFSBP�OBMOBPBKQ
MEVPFLILDF@>I�@E>O>@QBOFPQF@P��LO��QEFKDP�QE>Q�TB�CBBI��>KA�>OB�JLQFS>QBA�QL�OBPLISB�?B@>RPB
QEBV�>OB�BPPBKQF>I�QL�LRO�PROSFS>I�

] $UMB@Q>K@V�QEBLOV��3EFP�QEBLOV�TLOHP�SBOV�AFCCBOBKQIV�COLJ�#OFSB�QEBLOV�?B@>RPB�FQ
BUMI>FKP�LRO�JLQFS>QFLKP�TEBK�ABPFO>?IB�LRQ@LJBP�>OB�>@EFBSBA�QEOLRDE�LRO�LTK�BCCLOQ
>KA�MBOCLOJ>K@B�

] $UQOFKPF@�JLQFS>QFLK��3EB�QBKABK@V�QL�Q>HB�>@QFLK�>KA�MROPRB�>�DL>I�	JLQFS>QFLK
�?B@>RPB
QEB�LRQ@LJB�>KA�>@EFBSBJBKQ�FQPBIC�TFII�?B�?BKBCF@F>I�

] &L>IP�� �DL>I�OBMOBPBKQP�ELT�TB�TLRIA�IFHB�QEFKDP�QL�QROK�LRQ��>IPL�HKLTK�>P�>�ABPFOBA
BKA�PQ>QB�

] 'BALKF@�KBBAP��-BBAP�QE>Q�>OB�@LKPFABOBA�IRUROFLRP�>KA�EFDEIV�ABPFO>?IB�

] 'BJLPQ>PFP�� �QBOJ�RPBA�QL�ABP@OF?B�>�K>QRO>I�	>KA�E>OJLKFLRP
�PQ>QB�LC�LRO�?LAVeP
PVPQBJP��'LJBLPQ>PFP�FP�>@EFBSBA�TEBK�>�KBBA�LO�DL>I�FP�P>QFPCFBA�	B�D��TEBK�TBeOB
ERKDOV�TB�B>Q��TEBK�TBeOB�QFOBA�TB�PIBBM
�

] 'FDE�FKSLISBJBKQ��'FDE�FKSLISBJBKQ�AB@FPFLK�J>HFKD�QVMF@>IIV�OBCIB@QP�TEBK�>�@LKPRJBO
TEL�E>P�>�EFDE�ABDOBB�LC�FKQBOBPQ�>KA�>QQ>@EJBKQ�QL�>K�FQBJ��3EBPB�FQBJP�J>V�?B�OBI>QFSBIV
BUMBKPFSB��MLPB�>�EFDE�OFPH�QL�QEB�@LKPRJBO�	@>KeQ�?B�BU@E>KDBA�LO�OBCRKABA�B>PFIV�LO�>Q
>II
��>KA�OBNRFOB�PLJB�ABDOBB�LC�OBPB>O@E�LO�@LJM>OFPLK�PELMMFKD�

] (JMRIPB�?RVFKD�� �QVMB�LC�MRO@E>PB�QE>Q�FP�J>AB�TFQE�KL�MOBSFLRP�MI>KKFKD�LO�QELRDEQ�

] (KQOFKPF@�JLQFS>QFLK��3EB�QBKABK@V�QL�Q>HB�>@QFLK�>KA�MROPRB�>�DL>I�	JLQFS>QFLK
�?B@>RPB
QEB�MOL@BPP�FQPBIC�TFII�?B�?BKBCF@F>I�>KA�CRICFIIFKD�

] +FJFQBA�MOL?IBJ�PLISFKD��"LKPRJBOP�BKD>DB�FK�IFJFQBA�MOL?IBJ�PLISFKD�TEBK�QEBV�E>SB
PLJB�FKCLOJ>QFLK�>?LRQ�>K�FQBJ��?RQ�@LKQFKRB�QL�D>QEBO�JLOB�FKCLOJ>QFLK�QL�FKCLOJ�QEBFO
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MRO@E>PFKD�AB@FPFLK��3EFP�C>IIP�?BQTBBK�bILTc�>KA�bEFDEc�FKSLISBJBKQ�LK�QEB�FKSLISBJBKQ
@LKQFKRRJ�

] +LT�FKSLISBJBKQ��+LT�FKSLISBJBKQ�AB@FPFLK�J>HFKD�QVMF@>IIV�OBCIB@QP�TEBK�>�@LKPRJBO
TEL�E>P�>�ILT�IBSBI�LC�FKQBOBPQ�>KA�>QQ>@EJBKQ�QL�>K�FQBJ��3EBPB�FQBJP�J>V�?B�OBI>QFSBIV
FKBUMBKPFSB��MLPB�ILT�OFPH�	@>K�?B�BU@E>KDBA��OBQROKBA��LO�OBMI>@BA�B>PFIV
��>KA�KLQ
OBNRFOB�OBPB>O@E�LO�@LJM>OFPLK�PELMMFKD�

] ,>PILTeP�'FBO>O@EV�LC�-BBAP�� ?O>E>J�,>PILTeP�b'FBO>O@EV�LC�-BBAPc�	����
�FP�>
JLQFS>QFLK>I�QEBLOV�QE>Q�MI>@BP���KBBAP�FK�>�EFBO>O@EF@>I�PQOR@QROB��(Q�?BDFKP�TFQE�?>PF@
	MEVPFLILDF@>I
�KBBAP��P>CBQV�KBBAP��PL@F>I�KBBAP��BDL�KBBAP��>KA�BKAP�TFQE�PBIC

>@QR>IFW>QFLK�KBBAP��,>PILTeP�QEBLOV�T>P�?>PBA�LK�QEB�?BIFBC�QE>Q�ILTBO
IBSBI�KBBAP
PELRIA�?B�>QQBKABA�QL�?BCLOB�RMMBO
IBSBI�KBBAP�@LRIA�?B�

] ,LQFS>QFLK��3EB�MPV@ELILDF@>I�BKBODV��LO�AOFSFKD�CLO@B��QE>Q�MRPEBP�RP�QL�MROPRB�LRO
DL>I	P
�

] ,LQFS>QFLK>I�@LKCIF@QP��(K�>�J>OHBQFKD�@LKQBUQ��QEBPB�AFCCBOBKQ�QVMBP�LC�@LKCIF@QP�BUFPQ
TEBK�@LKPRJBOP�>OB�C>@BA�TFQE�J>HFKD�>�@ELF@B�?BQTBBK�MRO@E>PFKD�AB@FPFLKP�QE>Q�?OFKD
LK�AFCCBOBKQ�LRQ@LJBP�a�MLPFQFSB�>KA�LO�KBD>QFSB��3EB�QEOBB�JLQFS>QFLK>I�@LKCIF@QP�>OB
>MMOL>@E
>MMOL>@E��>MMOL>@E
>SLFA>K@B��>KA��>SLFA>K@B
>SLFA>K@B�

] -BBAP�� �?>PF@�ABCF@FBK@V�	I>@HFKD�LC
�>K�BPPBKQF>I�FQBJ��PR@E�>P�CLLA��T>QBO��>KA�PEBIQBO�

] /BOPLK>IFW>QFLK�	FKAFSFAR>IFW>QFLK
�� �J>OHBQFKD�PQO>QBDV�RPBA�QL�FK@OB>PB�FKSLISBJBKQ
>KA�BKD>DBJBKQ�IBSBIP�TFQE�@LKPRJBOP��MBOPLK>IFW>QFLK�FKSLISBP�Q>FILOFKD�>�MOLAR@Q�	LO
PBOSF@B
�QL�JBBQ�QEB�RKFNRB�KBBAP���T>KQP�LC�>�PMB@FCF@�@LKPRJBO�

] /OBSBKQFLK�LOFBKQ>QFLK�� �PBIC
OBDRI>QLOV�LOFBKQ>QFLK�TB�RPB�BJME>PFWBP�DL>IP�>P�QEFKDP�TB
PELRIA�?B�ALFKD�>P�TBII�>P�QEFKDP�TB�PELRIA�?B�>SLFAFKD��3EFP�LOFBKQ>QFLK�CL@RPBP�LK
P>CBQV��OBPMLKPF?FIFQV��>KA�PB@ROFQV�KBBAP�>P�TBII�>P�>SLFAFKD�MOL?IBJP��A>KDBOP��>KA
MLQBKQF>I�QEOB>QP�

] /OLJLQFLK�LOFBKQ>QFLK�� �PBIC
OBDRI>QLOV�LOFBKQ>QFLK�TB�RPB�BJME>PFWBP�DL>IP�>P�QEFKDP�TB
>OB�ELMBCRI�>?LRQ�>P�TBII�>P�QEFKDP�QE>Q�?OFKD�>@@LJMIFPEJBKQ�>KA�>AS>K@BJBKQ�QL�LRO
KBBAP��3EFP�LOFBKQ>QFLK�CL@RPBP�LK�QEFKDP�QE>Q�TB�T>KQ�QL�AL�QE>Q�TFII�?OFKD�RP�MIB>PROB�>KA
MLPFQFSB�LRQ@LJBP�

] 1LRQFKB�OBPMLKPB�?BE>SFLRO��3EFP�@LK@BMQ�ABP@OF?BP�TEBK�@LKPRJBOP�J>HB�ILT

FKSLISBJBKQ�AB@FPFLKP�QE>Q�>OB�b>RQLJ>QF@c�FK�K>QROB�>KA�OBCIB@Q�>�IFJFQBA�>JLRKQ�LC
FKCLOJ>QFLK�QEB�@LKPRJBO�E>P�D>QEBOBA�FK�QEB�M>PQ�

] 4QFIFQ>OF>K�KBBAP��-BBAP�QE>Q�>OB�@LKPFABOBA�MO>@QF@>I�>KA�RPBCRI�

] 6 >KQP��(ABKQFCVFKD�PMB@FCF@�>KA�MBOPLK>I�@OFQBOF>�LK�>�KBBA�>KA�ELT�FQ�PELRIA�?B�CRICFIIBA�
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$SBOV�-BT�8B>O��J>KV�LC�RP�J>HB�OBPLIRQFLKP�a�LO�DL>IP�a�QE>Q�BSBKQR>IIV�DL�RKP>QFPCFBA��B>Q
EB>IQEFBO��M>V�?BQQBO�>QQBKQFLK�FK�@I>PP��SLIRKQBBO��BUBO@FPB�JLOB�� P�JR@E�>P�TB�HKLT�LRO�IFSBP�TLRIA
FJMOLSB�FC�TB�>@QR>IIV�>@EFBSBA�QEBPB�DL>IP��MBLMIB�NRFQB�LCQBK�ALKeQ�CLIILT�QEOLRDE��!RQ�TE>Q�FC�QE>Q
AFAKeQ�E>SB�QL�?B�QEB�@>PB��6E>Q�FC�BSBOV�QFJB�TB�J>AB�>�DL>I��TB�>@QR>IIV�>@@LJMIFPEBA�FQ��$>@E�A>V�
LRO�?BE>SFLRO�FP�QEB�OBPRIQ�LC�@LRKQIBPP�DL>IP�a�J>V?B�KLQ�DL>IP�FK�QEB�T>V�TB�QEFKH�LC�QEBJ��IFHB
IFCQFKD�QEB�EB>SFBPQ�TBFDEQP�LO�?BFKD�QEB�CFOPQ�MBOPLK�QL�I>KA�LK�,>OP��!RQ�BSBK�TFQE�bJRKA>KBc�DL>IP�
IFHB�DBQQFKD�CLLA�COLJ�QEB�DOL@BOV�PQLOB��LO�PELTFKD�RM�QL�TLOH�LK�QFJB��TB�>OB�LCQBK�BK>@QFKD�QEB�P>JB
MPV@ELILDF@>I�MOL@BPPBP�FKSLISBA�TFQE�>@EFBSFKD�ILCQFBO�AOB>JP��3L�RKABOPQ>KA�ELT�TB�@>K�?BQQBO
>QQ>FK�LRO�DL>IP��IBQeP�?BDFK�TFQE�ABCFKFKD�TE>Q�>�DL>I�FP�>KA�TE>Q�RKABOIFBP�FQ��MPV@ELILDF@>IIV�
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 -5'2 FP�QEB�@LDKFQFSB�OBMOBPBKQ>QFLK�LC�>�ABPFOBA�PQ>QB��LO��FK�LQEBO�TLOAP��LRO�JBKQ>I�FAB>�LC�ELT
TBeA�IFHB�QEFKDP�QL�QROK�LRQ�	%FPE?>@E���%BODRPLK������ *ORDI>KPHF������
��3EFP�ABPFOBAend stateLC�>
DL>I�@>K�?B�@IB>OIV�ABCFKBA�	B�D���PQBMMFKD�LK�QEB�PROC>@B�LC�,>OP
��LO�FQ�@>K�?B�JLOB�>?PQO>@Q�>KA
OBMOBPBKQ�>�PQ>QB�QE>Q�FP�KBSBO�CRIIV�@LJMIBQBA�	B�D���B>QFKD�EB>IQEV
��4KABOIVFKD�>II�LC�QEBPB�DL>IP�
QELRDE��FP35:/<':/54 ��LO�QEB�MPV@ELILDF@>I�AOFSFKD�CLO@B�QE>Q�BK>?IBP�>@QFLK�FK�QEB�MROPRFQ�LC�QE>Q�DL>I
	+BTFK������
�

,LQFS>QFLK�@>K�PQBJ�COLJ�QTL�MI>@BP��%FOPQ��FQ�@>K�@LJB�COLJ�QEB�?BKBCFQP�>PPL@F>QBA�TFQE�QEB�MOL@BPP
LC�MROPRFKD�>�DL>I�	/4:8/49/)�35:/<':/54 
��%LO�BU>JMIB��VLR�JFDEQ�?B�AOFSBK�?V�QEB�ABPFOB�QL�E>SB�>
CRICFIIFKD�BUMBOFBK@B�TEFIB�TLOHFKD�LK�VLRO�,>OP�JFPPFLK��2B@LKA��JLQFS>QFLK�@>K�>IPL�@LJB�COLJ�QEB
?BKBCFQP�>PPL@F>QBA�TFQE�>@EFBSFKD�>�DL>I�	+>:8/49/)�35:/<':/54 
��PR@E�>P�QEB�C>JB�>KA�CLOQRKB�QE>Q
@LJB�TFQE�?BFKD�QEB�CFOPQ�MBOPLK�LK�,>OP�	#B@F���1V>K������
��.KB�B>PV�T>V�QL�@LKPFABO�FKQOFKPF@�>KA
BUQOFKPF@�JLQFS>QFLK�FP�QEOLRDE�VLRO�BVBP�>P�>�PQRABKQ��#LBP�QEB�PQRABKQ�TLOH�E>OA�LK�>PPFDKJBKQP
?B@>RPB�QEB�>@Q�LC�IB>OKFKD�FP�MIB>PFKD�	intrinsic motivation
��.O�ALBP�QEB�PQRABKQ�TLOH�E>OA�QL�DBQ�DLLA
DO>ABP��TEF@E�TFII�EBIM�I>KA�>�DLLA�GL?�	extrinsic motivation
�
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"LKPRJBO�?BE>SFLRO�@>K�?B�QELRDEQ�LC�>P�QEB�@LJ?FK>QFLK�LC�BCCLOQP�>KA�OBPRIQP�OBI>QBA�QL�QEB
@LKPRJBOeP�KBBA�QL�PLISB�MOL?IBJP��"LKPRJBO�MOL?IBJ�PLISFKD�FP�QOFDDBOBA�?V�QEB�FABKQFCF@>QFLK�LC
PLJB�RKJBQ4++*�� �C>JFIV�@LKPRJBP�>II�LC�QEB�JFIH�FK�QEB�ELRPB��LO�QEB�QFOBP�LK�QEB�C>JFIV�@>O�TB>O
LRQ��LO�QEB�?LTIFKD�QB>J�FP�MI>KKFKD�>K�BKA
LC
QEB
PB>PLK�MF@KF@��QEBPB�MOBPBKQ�@LKPRJBOP�TFQE�>
MOL?IBJ�TEF@E�JRPQ�?B�PLISBA��/OL?IBJP�@>K�?B�SFBTBA�FK�QBOJP�LC�QTL�QVMBP�LC�KBBAP��MEVPF@>I�	PR@E
>P�>�KBBA�CLO�CLLA
�LO�MPV@ELILDF@>I�	CLO�BU>JMIB��QEB�KBBA�QL�?B�>@@BMQBA�?V�LQEBOP
�
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 IQELRDE�QEB�AFCCBOBK@B�FP�>�PR?QIB�LKB��QEBOB�FP�PLJB�?BKBCFQ�FK�AFPQFKDRFPEFKD�?BQTBBK�KBBAP�>KA
T>KQP�� �KBBA�FP�>�?>PF@�ABCF@FBK@V�DFSBK�>�M>OQF@RI>O�BPPBKQF>I�FQBJ��8LR�KBBA�CLLA��T>QBO��>FO��PB@ROFQV�
>KA�PL�CLOQE�� ='4: FP�MI>@FKD�@BOQ>FK�MBOPLK>I�@OFQBOF>�>P�QL�ELT�QE>Q�KBBA�JRPQ�?B�CRICFIIBA�
3EBOBCLOB��TEBK�TB�>OB�ERKDOV��TB�LCQBK�E>SB�>�PMB@FCF@�CLLA�FQBJ�FK�JFKA��"LKPBNRBKQIV��>�QBBK>DBO
TFII�I>JBKQ�QL�>�CORPQO>QBA�M>OBKQ�QE>Q�QEBOB�FP�KLQEFKD�QL�B>Q��TEFIB�PQ>KAFKD�FK�COLKQ�LC�>�CRII
OBCOFDBO>QLO�

,LPQ�LC�J>OHBQFKD�FP�FK�QEB�T>KQ
CRICFIIFKD�?RPFKBPP��KLQ�QEB�KBBA
�CRICFIIFKD�?RPFKBPP�� MMIB�ALBP�KLQ
T>KQ�VLR�QL�?RV�GRPQ�>KV�T>Q@E��QEBVwant you to want to buy>K� MMIB�6>Q@E��+FHBTFPB��1>IME�+>ROBK
wants you to want/LIL�TEBK�VLR�PELM�CLO�@ILQEBP��.K�QEB�LQEBO�E>KA��>�KLKMOLCFQ�PR@E�>P�QEB�">K>AF>K
">K@BO� PPL@F>QFLK�TLRIA�IFHB�VLR�QL�CBBI�>�KBBA�CLO�>�@EB@H
RM�>KA�ALBP�KLQ�@>OB�TEF@E�AL@QLO�VLR�DL
QL��(K�QEB�BKA��ELTBSBO��J>OHBQFKD�FP�JLPQIV�FKQBOBPQBA�FK�@OB>QFKD�>KA�P>QFPCVFKD�T>KQP�
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.CQBK�AFP@RPPFLK�>OLRKA�KBBAP�>OB�CROQEBO�BUMI>FKBA�FK�QEB�@LKQBUQ�LC�QELPB�TEF@E�>OB;:/2/:'8/'4
	practical and useful in nature
�>KA.+*54/) 	 luxurious or desirable in nature
��"LKPRJBOP�P>QFPCVFKD
QEBFO�RQFIFQ>OF>K�KBBAP�TFII�?B�JLOB�MOF@B�PBKPFQFSB�QE>K�@LKPRJBOP�PBBHFKD�QL�P>QFPCV�EBALKF@�KBBAP�TEL
TFII�GRPQFCV�EFDE	BO
�MOF@BP�ARB�QL�QEB�FKCOBNRBK@V�FK�TEF@E�QEBV�TLRIA�MRO@E>PB�>�IRUROV�FQBJ�
�5-4/:/<+�*/9954'4)+ ��LO�@LKPRJBO�DRFIQ��FP�JLOB�IFHBIV�QL�?B�>PPL@F>QBA�TFQE�EBALKF@�MRO@E>PBP�QE>K
RQFIFQ>OF>K�LKBP�
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&LLAP�@LKPRJBO�CLO�MO>@QF@>I�>KA�RPBCRI�MROMLPBP&LLAP�@LKPRJBO�CLO�IRUROV�MROMLPBP�

#>FIV�RPB�L?GB@QP 'FDEIV�ABPFOB>?IB�L?GB@QP

(QBJP�MRO@E>PBA�OLRQFKBIV (QBJP�MRO@E>PBA�FKCOBNRBKQIV�LO�LK�O>OB�>KA�PMB@F>I
L@@>PFLKP

"LKPRJBOP�PBBH�QL�JBBQ�?>PF@�>KA�JLPQ�MOBPPFKD
KBBAP

"LKPRJBOP�PBBH�QL�CBBI�MIB>PROB��CRK��BKGLVJBKQ�
QEOFII��>KA�LO�BU@FQBJBKQ

&OL@BOV�FQBJP��D>P 2M>�QOB>QJBKQP��GBTBIIBOV
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MaslowÕs Hierarchy of Needs begins at the bottom with basic or physiological needs such as water and food. Once
those needs are met the next level of needs are safety, such as security and good health. The next level of needs are
belonging, such as friendship and family. Once met, the next level of needs are esteem (or ego) such as the respect and
admiration of others. And the final level of needs to be met are self-actualization which may be fulfilled through
volunteering or creative endeavours.
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FKSLISBJBKQ�AB@FPFLKP��+LT�FKSLISBJBKQ�AB@FPFLKP�>OBKeQ�KB@BPP>OFIV�MOLAR@QP�MRO@E>PBA�LK�FJMRIPB�
>IQELRDE�QEBV�@>K�?B�
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!V�@LKQO>PQ�./-.�/4<52<+3+4: AB@FPFLKP�@>OOV�>�EFDEBO�OFPH�QL�?RVBOP�FC�QEBV�C>FI��3EBPB�>OB�LCQBK�JLOB
@LJMIBU�MRO@E>PBP�QE>Q�J>V�@>OOV�>�EFDE�MOF@B�Q>D��PR@E�>P�>�ELRPB��>�@>O��LO�>K�FKPRO>K@B�MLIF@V��3EBPB
FQBJP�>OB�KLQ�MRO@E>PBA�LCQBK�?RQ�>OB�OBIBS>KQ�>KA�FJMLOQ>KQ�QL�QEB�?RVBO��!RVBOP�ALKeQ�BKD>DB�FK
OLRQFKB�OBPMLKPB�?BE>SFLRO�TEBK�MRO@E>PFKD�EFDE
FKSLISBJBKQ�MOLAR@QP��(KPQB>A��@LKPRJBOP�BKD>DB�FK
TE>QeP�@>IIBA�BUQBKABA�MOL?IBJ�PLISFKD�TEBOB�QEBV�PMBKA�>�ILQ�LC�QFJB�@LJM>OFKD�AFCCBOBKQ�>PMB@QP
PR@E�>P�QEB�CB>QROBP�LC�QEB�MOLAR@QP��MOF@BP��>KA�T>OO>KQFBP�

'FDE
FKSLISBJBKQ�AB@FPFLKP�@>K�@>RPB�?RVBOP�>�DOB>Q�AB>I�LCpost-purchase dissonance,>IPL�HKLTK�>P
)5-4/:/<+�*/9954'4)+ TEF@E�FP�>�CLOJ�LC�>KUFBQV�@LKPRJBOP�BUMBOFBK@B�FC�QEBV�>OB�RKPROB�>?LRQ�QEBFO
MRO@E>PBP�LO�FC�QEBV�E>A�>�AFCCF@RIQ�QFJB�AB@FAFKD�?BQTBBK�QTL�>IQBOK>QFSBP��"LJM>KFBP�QE>Q�PBII�EFDE

FKSLISBJBKQ�MOLAR@QP�>OB�>T>OB�QE>Q�MLPQ�MRO@E>PB�AFPPLK>K@B�@>K�?B�>�MOL?IBJ��%OBNRBKQIV��J>OHBQBOP
QOV�QL�LCCBO�@LKPRJBOP�>�ILQ�LC�PRMMLOQFKD�FKCLOJ>QFLK�>?LRQ�QEBFO�MOLAR@QP��FK@IRAFKD�TEV�QEBV�>OB
PRMBOFLO�QL�@LJMBQFKD�?O>KAP�>KA�TEV�QEB�@LKPRJBO�TLKeQ�?B�AFP>MMLFKQBA�TFQE�QEBFO�MRO@E>PB
>CQBOT>OAP��2>IBPMBLMIB�MI>V�>�@OFQF@>I�OLIB�FK�>KPTBOFKD�@LKPRJBO�NRBPQFLKP�>KA�MOLSFAFKD�BUQBKPFSB
PRMMLOQ�AROFKD�>KA�>CQBO�QEB�MRO@E>PFKD�PQ>DB�

 484>0/�$<:-708�&:7@492

�/3/:+*�68 5(2+3�952</4-C>IIP�PLJBTEBOB�?BQTBBK�ILT
FKSLISBJBKQ�	OLRQFKB
�>KA�EFDE
FKSLISBJBKQ
	BUQBKABA�MOL?IBJ�PLISFKD
�AB@FPFLKP��"LKPRJBOP�BKD>DB�FK�IFJFQBA�MOL?IBJ�PLISFKD�TEBK�QEBV
>IOB>AV�E>SB�PLJB�FKCLOJ>QFLK�>?LRQ�>�DLLA�LO�PBOSF@B�?RQ�@LKQFKRB�QL�PB>O@E�CLO�>�IFQQIB�JLOB
FKCLOJ>QFLK�� PPRJB�VLR�KBBA�>�KBT�?>@HM>@H�CLO�>�EFHFKD�QOFM��6EFIB�VLR�>OB�C>JFIF>O�TFQE
?>@HM>@HP��VLR�HKLT�QE>Q�KBT�CB>QROBP�>KA�J>QBOF>IP�>OB�>S>FI>?IB�PFK@B�VLR�MRO@E>PBA�VLRO�I>PQ
?>@HM>@H��8LReOB�DLFKD�QL�PMBKA�PLJB�QFJB�ILLHFKD�CLO�LKB�QE>QeP�AB@BKQ�?B@>RPB�VLR�ALKeQ�T>KQ�FQ�QL
C>II�>M>OQ�TEFIB�VLReOB�QO>SBIFKD�>KA�ARJM�BSBOVQEFKD�VLReSB�M>@HBA�LK�>�EFHFKD�QO>FI��8LR�JFDEQ�AL�>
IFQQIB�OBPB>O@E�LKIFKB�>KA�@LJB�QL�>�AB@FPFLK�OBI>QFSBIV�NRF@HIV��8LR�JFDEQ�@LKPFABO�QEB�@ELF@BP
>S>FI>?IB�>Q�VLRO�C>SLROFQB�OBQ>FI�LRQIBQ�?RQ�KLQ�ILLH�>Q�BSBOV�?>@HM>@H�>Q�BSBOV�LRQIBQ�?BCLOB�J>HFKD�>
AB@FPFLK��.O�VLR�JFDEQ�OBIV�LK�QEB�>ASF@B�LC�>�MBOPLK�VLR�HKLT�TELeP�HKLTIBADB>?IB�>?LRQ
?>@HM>@HP��(K�PLJB�T>V�VLR�PELOQBK�LO�IFJFQ�VLRO�FKSLISBJBKQ�>KA�QEB�AB@FPFLK
J>HFKD�MOL@BPP�
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3LFIBQ�M>MBO
'>KA�PL>M
+FDEQ�!RI?P
"EBTFKD�DRJ
/ELQL�@LMV�M>MBO

6 BAAFKD�AOBPP
+RUROV�SBEF@IB
"ORFPB�5>@>QFLK
#BPFDKBO�PKB>HBOP
5>@>QFLK�MOLMBOQV

�2')+ 6 FAB�AFPQOF?RQFLK $U@IRPFSB�+FJFQBA�AFPQOF?RQFLK

�8/)+ "LJMBQFQFSB�+LT +RUROV�'FDE

�8 535:/54
/RPE�J>OHBQFKD��J>PP�>ASBOQFPFKD��35�
O>AFL��?FII?L>OAP��@LRMLKP��P>IBP
MOLJLQFLKP

/RII�J>OHBQFKD��MBOPLK>I�PBIIFKD��BJ>FI
J>OHBQFKD��6.,��MBOPLK>IFWBA
@LJJRKF@>QFLKP

�4,583':/54� +'8 ). -LKB�,FKFJ>I $UQBKPFSB

�<'2;':/54�5,
�2:+84':/<+9 -LKB�,FKFJ>I "LKPFABO>?IB�$UQBKPFSB

�;8 ).'9/4-��+.'</5;8 1LRQFKB
OBPMLKPB��>RQLJ>QF@��FJMRIPFSB$UQBKABA�MOL?IBJ
PLISFKD

�;8 ).'9/4-
�8 +7;+4)? 'FDE�1BDRI>O�?>PFP +LT
PBIALJ�2MB@F>I�L@@>PFLK

/OLAR@QP��PR@E�>P�@EBTFKD�DRJ��TEF@E�J>V�?B�ILT
FKSLISBJBKQ�CLO�J>KV�@LKPRJBOP�LCQBK�RPB
>ASBOQFPFKD�PR@E�>P�@LJJBO@F>IP�>KA�P>IBP�MOLJLQFLKP�PR@E�>P�@LRMLKP�QL�OB>@E�J>KV�@LKPRJBOP�>Q
LK@B��"LJM>KFBP�>IPL�QOV�QL�PBII�MOLAR@QP�PR@E�>P�DRJ�FK�>P�J>KV�IL@>QFLKP�>P�MLPPF?IB��,>KV�MOLAR@QP
QE>Q�>OB�QVMF@>IIV�EFDE
FKSLISBJBKQ�PR@E�>P�>RQLJL?FIBP�J>V�RPB�JLOB�MBOPLK>I�PBIIFKD�QL�>KPTBO
@LKPRJBOPe�NRBPQFLKP��!O>KA�K>JBP�@>K�>IPL�?B�SBOV�FJMLOQ>KQ�OBD>OAIBPP�LC�QEB�@LKPRJBOeP�IBSBI�LC
MRO@E>PFKD�FKSLISBJBKQ��"LKPFABO�>�ILT
SBOPRP�EFDE
FKSLISBJBKQ�AB@FPFLK�a�P>V��MRO@E>PFKD�>�QR?B�LC
QLLQEM>PQB�SBOPRP�>�KBT�@>O��8LR�JFDEQ�OLRQFKBIV�?RV�VLRO�C>SLOFQB�?O>KA�LC�QLLQEM>PQB��KLQ�QEFKHFKD
JR@E�>?LRQ�QEB�MRO@E>PB�	BKD>DB�FK�OLRQFKB�OBPMLKPB�?BE>SFLRO
��?RQ�KLQ�?B�TFIIFKD�QL�PTFQ@E�QL
>KLQEBO�?O>KA�BFQEBO��'>SFKD�>�?O>KA�VLR�IFHB�P>SBP�VLR�bPB>O@E�QFJBc�>KA�BIFJFK>QBP�QEB�BS>IR>QFLK
MBOFLA�?B@>RPB�VLR�HKLT�TE>Q�VLReOB�DBQQFKD�

6EBK�FQ�@LJBP�QL�QEB�@>O��VLR�JFDEQ�BKD>DB�FK�BUQBKPFSB�MOL?IBJ�PLISFKD�?RQ��>D>FK��LKIV�?B�TFIIFKD�QL
@LKPFABO�>�@BOQ>FK�?O>KA�LO�?O>KAP�	B�D��VLRO�BSLHB�PBQ�CLO�>RQLJL?FIBP
��%LO�BU>JMIB��FK�QEB�����P�
 JBOF@>K
J>AB�@>OP�E>A�PR@E�>�MLLO�OBMRQ>QFLK�CLO�NR>IFQV�QE>Q�?RVBOP�GLHBA�QE>Q�>�@>O�QE>QeP�KLQ
CLOBFDK�FP�b@O>M�c�3EB�NR>IFQV�LC� JBOF@>K�@>OP�FP�SBOV�DLLA�QLA>V��?RQ�VLR�DBQ�QEB�MF@QROB��(C�FQeP�>
EFDE
FKSLISBJBKQ�MOLAR@Q�VLReOB�MRO@E>PFKD��>�DLLA�?O>KA�K>JB�FP�MOL?>?IV�DLFKD�QL�?B�SBOV
FJMLOQ>KQ�QL�VLR��3E>QeP�TEV�QEB�J>KRC>@QROBOP�LC�MOLAR@QP�QE>Q�>OB�QVMF@>IIV�EFDE
FKSLISBJBKQ
AB@FPFLKP�@>KeQ�?B@LJB�@LJMI>@BKQ�>?LRQ�QEB�S>IRB�LC�QEBFO�?O>KAP�
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(KSLISBJBKQ�IBSBIPaTEBQEBO�QEBV�>OB�ILT��EFDE��LO�IFJFQBAaS>OV�?V�@LKPRJBO�>KA�IBPP�PL�?V�MOLAR@Q�
 �@LKPRJBOeP�FKSLISBJBKQ�TFQE�>�M>OQF@RI>O�MOLAR@Q�TFII�ABMBKA�LK�QEBFO�BUMBOFBK@B�>KA�HKLTIBADB��>P
TBII�>P�QEBFO�DBKBO>I�>MMOL>@E�QL�D>QEBOFKD�FKCLOJ>QFLK�?BCLOB�J>HFKD�MRO@E>PFKD�AB@FPFLKP��(K�>�EFDEIV
@LJMBQFQFSB�J>OHBQMI>@B��ELTBSBO��?O>KAP�>OB�>IT>VP�SVFKD�CLO�@LKPRJBO�MOBCBOBK@B��ILV>IQV��>KA
>CCFOJ>QFLK��%LO�QEFP�OB>PLK��J>KV�?O>KAP�TFII�BKD>DB�FK�J>OHBQFKD�PQO>QBDFBP�QL�FK@OB>PBexposure,
attention, and relevance;FK�LQEBO�TLOAP��?O>KAP�>OB�@LKPQ>KQIV�PBBHFKD�T>VP�QL�JLQFS>QB�@LKPRJBOP
TFQE�QEB�FKQBKQFLK�QL�FK@OB>PB�@LKPRJBO�FKSLISBJBKQ�TFQE�QEBFO�MOLAR@QP�>KA�PBOSF@BP�

2LJB�LC�QEB�AFCCBOBKQ�T>VP�J>OHBQBOP�FK@OB>PB�@LKPRJBO�FKSLISBJBKQ�>OB��@RPQLJFW>QFLK��BKD>DBJBKQ�
FK@BKQFSBP��>MMB>IFKD�QL�EBALKF@�KBBAP��@OB>QFKD�MROMLPB��>KA��OBMOBPBKQ>QFLK�
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Fashion items such as shoes can be customized by manufacturers to reflect a consumerÕs unique personal preference,
which is an effective way to increase consumer involvement

6 FQE�2E>OB�>�"LHB��"L@>
"LI>�J>AB�>�DIL?>I�J>PP�@RPQLJFW>QFLK�FJMIBJBKQ>QFLK�QE>Q�TLOHBA�CLO
QEBJ��3EB�@LJM>KV�T>P�>?IB�QL�MRQ�QEB�I>?BIP�LK�JFIIFLKP�LC�?LQQIBP�FK�LOABO�QL�DBQ�@LKPRJBOP�QL�KLQF@B
QEB�@E>KDBP�QL�QEB�@LHB�?LQQIB�FK�QEB�>FPIB��/BLMIB�>IPL�CBIQ�>�HFKPEFM�>KA�JLJBKQ�LC�OB@LDKFQFLK�LK@B
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QEBV�PMLQQBA�QEBFO�K>JBP�LO�>�COFBKAeP�K>JB��2FJRIQ>KBLRPIV�QEFP�MBOPLK>IFW>QFLK�>IPL�TLOHBA�?B@>RPB
LC�QEB�MOFKQFKD�BNRFMJBKQ�QE>Q�@LRIA�J>HB�FQ�E>MMBK�>KA�QEBOB�>OB�KLQ�QE>Q�J>KV�CFOPQ�K>JBP�QL�?BDFK
TFQE��3EBPB�C>@QLOP�IB>A�QEB�?O>KA�QL�?B�>?IB�QL�OLII�QEFP�LRQ�DIL?>IIV�	Mass Customization #12������
�

����92,20809>

'>SB�VLR�BSBO�EB>OA�QEB�BUMOBPPFLK��b@LKQBKQ�FP�HFKDc��6FQELRQ�>�ALR?Q��BKD>DFKD��JBJLO>?IB��>KA
RKFNRB�J>OHBQFKD�@LKQBKQ�E>P�>�I>PQFKD�FJM>@Q�LK�@LKPRJBOP��3EB�J>OHBQFKD�I>KAP@>MB�FP�>�KLFPV�LKB�
MLIIRQBA�TFQE�>K�FKCFKFQB�KRJ?BO�LC�?O>KAP�>ASBOQFPFKD�BUQBKPFSBIV�QL�@LKPRJBOP��SVFKD�CLO�>�CO>@QFLK�LC
LRO�>QQBKQFLK��2>SSV�J>OHBQBOP�OB@LDKFWB�QEB�FJMLOQ>K@B�LC�PM>OHFKD�GRPQ�BKLRDE�@LKPRJBO�FKQBOBPQ�PL
QEBV�?B@LJB�JLQFS>QBA�QL�Q>HB�KLQF@B�>KA�MOL@BPP�QEBFO�J>OHBQFKD�JBPP>DBP��,>OHBQBOP�TEL�@OB>QB
@LKQBKQ�	QE>Q�FPKeQ�GRPQ�>?LRQ�P>IBP�>KA�MOLJLQFLK
�QE>Q�FKPMFOBP��ABIFDEQP��>KA�BSBK�PBOSBP�>K�>RAFBK@BeP
KBBAP�>OB�RKIL@HFKD�QEB�PB@OBQ�QL�BKD>DBJBKQ�� KA�BKD>DBJBKQ�IB>AP�QL�ILV>IQV�

3EBOB�FP�KL�QOF@H�QL�@LKQBKQ�J>OHBQFKD��?RQ�QEB�?O>KAP�TEL�AL�FQ�TBII�HKLT�QE>Q�PQBMMFKD�>T>VaC>O
>T>VaCOLJ�QEB�RPR>I�P>IBP�>KA�MOLJLQFLK�IFKBP�FP�@OFQF@>I��6EFIB�@LKQBKQ�J>OHBQFKD�FP�>K�BCCB@QFSB�T>V
QL�FK@OB>PB�P>IBP��DOLT�>�?O>KA��>KA�@OB>QB�ILV>IQV��>RQEBKQF@FQV�FP�>Q�FQP�@LOB�

!LAVCLOJ�>KA�.IA�2MF@B�>OB�QTL�?O>KAP�TEL�SBOV�@IBSBOIV�>MMIFBA�GRPQ�QEB�OFDEQ�>JLRKQ�LC�PBIC

ABMOB@>QFKD�ERJLRO�QL�QEBFO�@LKQBKQ�J>OHBQFKD�QE>Q�KLQ�LKIV�BKD>DBA�@LKPRJBOP��?RQ�E>A�QEBJ�?BDDFKD
CLO�JLOB�

"LKQBKQ�>P�>�*BV�#OFSBO�QL�"LKPRJBO�$KD>DBJBKQ

$KD>DFKD�@RPQLJBOP�QEOLRDE�@LKQBKQ�JFDEQ�FKSLISB�>�QTL
T>V�@LKSBOP>QFLK�LKIFKB��LO�>K�BKQFOB�@>JM>FDK
ABPFDKBA�>OLRKA�>�PFKDIB�@RPQLJBO�@LJJBKQ�

�5*?,583

(K�������1F@E>OA�-BFII�MLPQBA�>�JBPP>DB�QL!LAVCLOJeP�%>@B?LLH�M>DB	EQQMP���VLRQR�?B�!MV��N�##LT

@>IIFKD�LRQ�QEB�?O>KA�CLO�IVFKD�QL�>KA�AB@BFSFKD�FQP�@RPQLJBOP�>KA�>RAFBK@BP�CLO�VB>OP��1F@E>OA�TBKQ�LK�QL�P>V
QE>Q�!LAVCLOJeP�>ASBOQFPBJBKQP�C>FIBA�QL�QORIV�ABMF@Q�>KV�PBKPB�LC�OB>IFQV�>KA�QE>Q�FK�C>@Q�EB�CBIQ�PBQ�RM�?V�QEB
?O>KA�QL�BUMBOFBK@B�>�ERDB�C>II��!LAVCLOJ��LO�>P�1F@E>OA�>AAOBPPBA�QEB�@LJM>KV��bVLR�@O>CQV�?RDDBO�c�FP�>
4*�@LJM>KV�QE>Q�MOLAR@BP�>KA�PBIIP�CBJFKFKB�MOLQB@QFLK�MOLAR@QP�QL�JBKPQOR>QFKD�DFOIP�>KA�TLJBK
	!LAVCLOJ��K�A�
��+FQQIB�AFA�1F@E>OA�HKLT�QE>Q�TEBK�EB�MLPQBA�EFP�ERJLOLRP�O>KQ�QL�!LAVCLOJ�QE>Q�QEB
@LJM>KV�TLRIA�OBPMLKA�?V�@OB>QFKD�>�SFABL�PMB>HFKD�AFOB@QIV�>Q�1F@E>OA�>KA�@LJFKD�b@IB>Kc�LK�>II�QEBFO
AB@BFQCRI�>QQBJMQP�QL�J>HB�E>SFKD�MBOFLA�ILLH�IFHB�CRK��6EBK�!LAVCLOJeP�SFABL�TBKQ�SFO>I��>�?O>KA�QE>Q
TLRIA�E>SB�LQEBOTFPB�@LKQFKRBA�QL�?IBKA�FKQL�QEB�?>@HDOLRKA��@>MQROBA�QEB�>QQBKQFLK�LC�>�DIL?>I�>RAFBK@B�

7>SFBO�(W>DRFOOB�P>VP�QE>Q��b:>;RAFBK@B�FKSLISBJBKQ�FP�QEB�MOL@BPP�>KA�>@Q�LC�>@QFSBIV�FKSLISFKD�VLRO�Q>ODBQ
>RAFBK@B�FK�VLRO�@LJJRKF@>QFLK�JFU��FK�LOABO�QL�FK@OB>PB�QEBFO�BKD>DBJBKQ�TFQE�VLRO�JBPP>DB�>P�TBII�>P
>ASL@>@V�QL�VLRO�?O>KA�c�!LAVCLOJ�D>FKBA�DIL?>I�OB@LDKFQFLK�?V�QROKFKD�LKB�MBOPLKeP�O>KQ�FKQL�>�SFO>I
MR?IF@FQV�PBKP>QFLK�	BSBK�QELRDE�1F@E>OA�T>P�KLQ�QEB�@RPQLJBO�FK�QEFP�@>PB
�

�2*� 6/)+

#BPMFQB�?BFKD�>�ELRPBELIA�K>JB��FK�QEB�VB>OP�IB>AFKD�RM�QL�.IA�2MF@BeP�FKC>JLRP�b3EB�,>K�8LRO�,>K
2ELRIA�2JBII�+FHBc�@>JM>FDK��P>IBP�TBOB�CI>Q�>KA�QEB�?O>KA�E>A�C>FIBA�QL�PQOFHB�>�@ELOA�FK�>�KBT�DBKBO>QFLK
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LC�@LKPRJBOP�� A�BUMBOQP�>Q�6FBABK���*BKKBAV�MOLAR@BA�>�PFKDIB���
PB@LKA�>A�	CB>QROFKD�>�PEFOQIBPP�>KA
PBIC
ABMOB@>QFKD�(P>F>E�,RPQ>C>
�QE>Q�MI>VBA�>OLRKA�QEB�QFJB�LC�QEB������2RMBO�!LTI�D>JB��6EFIB�QEB�>A
NRF@HIV�D>FKBA�KLQLOFBQV�LK�8LR3R?B��FQ�T>P�QEB�KLT�FKC>JLRP��b1BPMLKPB�">JM>FDK	EQQMP���VLRQR�?B�
*D�?LL6�R.0
 c�QE>Q�J>AB�QEB�@>JM>FDK�>�IB>ABO�LC�FQP�QFJB�FK�>RAFBK@B�BKD>DBJBKQ�

����9.09>4@0=

Loyalty and reward programs encourage loyalty and repeat purchases, are also effective ways to
increase consumer involvement.

"RPQLJBO�ILV>IQV�>KA�OBT>OA�MOLDO>JP�PR@@BPPCRIIV�JLQFS>QB�@LKPRJBOP�FK�QEB�AB@FPFLK�J>HFKD
MOL@BPP�>KA�OBFKCLO@B�MRO@E>PFKD�?BE>SFLROP�	a feature of instrumental conditioning
��3EB�O>QFLK>IB�CLO
ILV>IQV�>KA�OBT>OAP�MOLDO>JP�FP�@IB>O��QEB�@LPQ�LC�>@NRFOFKD�>�KBT�@RPQLJBO�ORKP�CFSB�QL����QFJBP�JLOB
QE>K�PBIIFKD�QL�>K�BUFPQFKD�LKB�>KA�BUFPQFKD�@RPQLJBOP�PMBKA����MBO�@BKQ�JLOB�QE>K�KBT�@RPQLJBOP
	!BOK>WW>KF��K�A�
��%OLJ�QEB�@RPQLJBO�MBOPMB@QFSB��PFJMIB�>KA�MO>@QF@>I�OBT>OA�MOLDO>JP�PR@E�>P
!B>RQV�(KPFABOa>�MLFKQ
>@@RJRI>QFLK�JLABI�RPBA�?V�2BMELO>aMOLSFABP�PQOLKD�FK@BKQFSB�CLO�@RPQLJBO
ILV>IQV�	!BOK>WW>KF��K�A�
�
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Appealing to a consumerÕs hedonic needsÑsuch as the desire for a luxurious vacationÑis an effective way
to increase consumer involvement.
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The use of celebrity endorsements in a brandÕs marketing strategy can increase consumer involvement.
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] !O>KA�BUMBOFBK@B��3EB�PRJ�LC�>II�MLFKQP�LC�@LKQ>@Q�	bQLR@EMLFKQPc
�TFQE�>�?O>KA�

] !O>KA�FJ>DB��3EFP�FP�>�PVJ?LIF@�@LKPQOR@Q�	OBMOBPBKQ>QFLK
�QE>Q�FP�@OB>QBA�FK�LRO�JFKAP
?>PBA�LK�>II�QEB�FKCLOJ>QFLK�>KA�BUMB@Q>QFLKP�TB�>PPL@F>QB�TFQE�>�M>OQF@RI>O�?O>KA�

] !O>KA�ILV>IQV��3EFP�QBOJ�OBCBOP�QL�>�@LKPRJBOeP�@LJJFQJBKQ�QL�OBMRO@E>PB�>�M>OQF@RI>O
?O>KA�ABPMFQB�E>SFKD�LQEBO�LMQFLKP�>S>FI>?IB�QL�QEBJ�

] !O>KA�MBOPLK>IFQV�� �?O>KAeP�MBOPLK>IFQV�FP�@LJMOFPBA�LC�ERJ>K
IFHB�@E>O>@QBOFPQF@P�QE>Q
@LKSBV�QO>FQP�@LKPRJBOP�@>K�FABKQFQV�TFQE�QEBJPBISBP��T>OJQE��BU@FQBJBKQ��@LJCLOQ�
BADFKBPP��LIA
C>PEFLK��BQ@��!O>KA�MBOPLK>IFQV�FP�@OB>QBA�QL�MBOPR>AB�>KA�FKCIRBK@B
@LKPRJBO�AB@FPFLK�J>HFKD�?>PBA�LK�QEB�?BIFBC�QE>Q�@LKPRJBOP�TFII�MRO@E>PB�?O>KAP�QE>Q
>OB�>IFDKBA�TFQE�PLJB�>PMB@Q�LC�QEBFO�PBIC
@LK@BMQ�LO�PBIC
@LJMIBUFQV�

] #BCBKPB�JB@E>KFPJP��%OBRA�?BIFBSBA�QE>Q�TEBK�QEB�$DL�PBBHP�QL�CFKA�?>I>K@B�?BQTBBK�QEB
(A�>KA�QEB�2RMBOBDL��ABCBKPB�JB@E>KFPJP�>OB�BK>@QBA�QL�EBIM�RP�OBAR@B�QBKPFLK��%OBRA
?BIFBSBA�QE>Q�LRO�RK@LKP@FLRP�JFKA�@OB>QBP�QEBPB�RK@LKP@FLRP�BCCLOQP�QL�MOLQB@Q�QEB�BDL
COLJ�?BFKD�LSBOTEBIJBA�?V�>KUFBQV�

] $UQBKABA�PBIC��3EFP�QBOJ�ABP@OF?BP�PFQR>QFLKP�FK�TEF@E�@LKPRJBOP�CROQEBO�FABKQFCV�QEBFO
PBIC
@LK@BMQ�QEOLRDE�QEBFO�MRO@E>PFKD�AB@FPFLKP�>KA�@LKPRJMQFLK�@ELF@BP�

���



] $UQOFKPF@�?O>KA�>QQOF?RQBP��3EBPB�>OB�QEB�CB>QROBP�>KA�@E>O>@QBOFPQF@P�LC�>�?O>KA�QE>Q�BK>?IB
@LKPRJBOP�QL�CLOJ�>PPL@F>QFLKP�TFQE�FQ�>KA�DFSB�FQ�JB>KFKDaPR@E�>P�>�?O>KAeP�MOF@B��FQP
M>@H>DFKD��I>?BI��K>JB��ILDL��>KA�FJ>DB�

] %FSB�%>@QLO�,LABI�LC�/BOPLK>IFQV��3EFP�JLABI�FABKQFCFBP�CFSB�CRKA>JBKQ>I�MBOPLK>IFQV�QO>FQ
AFJBKPFLKP�	@E>O>@QBOFPQF@P
�QE>Q�>OB�?BIFBSBA�QL�?B�PQ>?IB�>@OLPP�QFJB��@OLPP
@RIQRO>IIV
PE>OBA��>KA�>K�BUMI>K>QFLK�CLO�JLPQ�ERJ>K�?BE>SFLRO��3ELPB�CFSB�QO>FQP�>OB��.MBKKBPP�
"LKP@FBKQFLRPKBPP��$UQO>SBOPFLK�� DOBB>?IBKBPP��>KA�-BROLQF@FPJ�

] %OBRAF>K�QEBLOV��2FDJRKA�%OBRA�	����
����
��>K� RPQOF>K�KBROLILDFPQ�>KA�CLRKABO�LC
MPV@EL>K>IVPFP��BKD>DBA�FK�OBPB>O@E�>KA�TLOH�QE>Q�E>P�PE>MBA�>KA�FKCIRBK@BA�LRO
@LKQBJMLO>OV�RKABOPQ>KAFKD�LC�MBOPLK>IFQV�>KA�MPV@ELILDV��%OBRAF>K�QEBLOV�PQ>QBP�QE>Q
LRO�?BE>SFLROP�>OB�MOBABQBOJFKBA�?V�LRO�RK@LKP@FLRP�JLQFS>QFLKP�

] (A��BDL��PRMBOBDL��%OBRA�?BIFBSBA�QEB�JFKA�T>P�AFSFABA�FKQL�QEOBB�J>FK�@LJMLKBKQP��QEB
b(Ac�	QEB�M>OQ�QE>Q�CLOJP�LRO�FJMRIPFSB�?BE>SFLRO
��QEB�b2RMBOBDLc�	QEB�M>OQ�QE>Q�CLOJP�LRO
@LKP@FLRPKBPP�>KA�PBKPB�LC�JLO>IFQV
��>KA��QEB�b$DLc�	QEB�M>OQ�QE>Q�CLOJP�LRO�PBKPB�LC
OB>IFQV�>KA�?>I>K@BP�QEB�(A�>KA�2RMBOBDL
�

] (AB>I�PBIC�� K�FAB>IFWBA�SBOPFLK�LC�LROPBISBP�QE>Q�FP�?>PBA�LK�PBSBO>I�C>@QLOP�FK@IRAFKD�LRO
BUMBOFBK@BP��QEB�BUMB@Q>QFLKP�TB�CBBI�PL@FBQV�E>P�LC�RP��>KA�QEB�QO>FQP�TB�>AJFOB�FK�LQEBOP�

] (KQOFKPF@�?O>KA�>QQOF?RQBP��3EBPB�>OB�QEB�CRK@QFLK>I�CB>QROBP�>KA�@E>O>@QBOFPQF@P�LC�>
?O>KAaPR@E�>P�FQP�PE>MB��MBOCLOJ>K@B��>KA�@>M>@FQV�

] +FCBPQVIB�J>OHBQFKD��,>OHBQFKD�@>JM>FDKP�ABPFDKBA�QL�FKCIRBK@B��MBOPR>AB��>KA�>MMB>I�QL
>�@LKPRJBOeP�b (.e P�c�S>IRBP��TLOIASFBTP��>KA�MBOPLK>IFQV�FABKQFQV�

] +LLHFKD�DI>PP�PBIC��2LJBQFJBP�LRO�PBIC
@LK@BMQ�FP�CLOJBA�QEOLRDE�LRO�FKQBO>@QFLKP�TFQE
LQEBOP�>KA�FK�QEBPB�FKQBO>@QFLKP�TB�@LJB�QL�PBB��ABP@OF?B��>KA�BS>IR>QB�LROPBISBP�?>PBA�LK
QEBFO�OB>@QFLKeP�QL�RP�

] -BL
%OBRAF>K�QEBLOFBP��-BL
%OBRAF>K�QEBLOFBP�TBOB�ABSBILMBA�?V�MPV@ELILDFPQ�>KA
MPV@EL>K>IVPFP�a�J>KV�LC�TELJ�TBOB�PQRABKQP�LC�%OBRAeP��3EBV�>II�ABSBILMBA�QEBFO�LTK
QEBLOFBP�LK�MBOPLK>IFQV�TEF@E�BFQEBO�?RFIQ�LK�%OBRAeP�TLOH�LO�@E>IIBKDBA�FQ�@LJMIBQBIV�
$OFH�$OFHPLK��">OI�)RKD��>KA�*>OBK�'LOKBV�>OB�QEOBB�LC�QELPB�MBLMIB�

] /BOPLK>��">OI�)RKD�	����
����
�MOLMLPBA�QEB�FAB>�LC�>�MBOPLK>��TEF@E�EB�BUMI>FKBA�>P�>
PLOQ�LC�bJ>PHc�QE>Q�TB�>ALMQ�QE>Q�OBMOBPBKQP�@LJMOLJFPB�?BQTBBK�LRO�bQORB�PBICc�>KA�QEB
MBOPLK�PL@FBQV�BUMB@QP�RP�QL�?B�

] /BOPLK>IFQV�� �T>V�QL�ABP@OF?B�QEB�S>OFLRP�ERJ>K�@E>O>@QBOFPQF@P�QE>Q�J>HB�RP�>II�AFCCBOBKQ
COLJ�LKB�>KLQEBO�

] /BOPLK>IFQV�QO>FQP��/BOPLK>IFQV�QO>FQP�OBCBO�QL�QEB�?>PF@�AFJBKPFLKP�QE>Q�J>HB�RP�>II�AFCCBOBKQ
COLJ�LKB�>KLQEBO�

] /BOPLK
PFQR>QFLK�AB?>QB��3EFP�@LK@BMQ�PRMMLOQP�QEB�?BIFBC�QE>Q�LRO�MBOPLK>IFQFBP�>OB�KLQ
@LKPFPQBKQ�COLJ�LKB�PFQR>QFLK�QL�QEB�KBUQ��3EB�?BIFBC�EBOB�FP�QE>Q�LRO�MBOPLK>IFQFBP�	>KA
PR?PBNRBKQ�?BE>SFLROP
�>OB�PE>MBA�?V�PFQR>QFLK>I�C>@QLOP�	B�D��TE>Q�FP�E>MMBKFKD�FK�QEB
BKSFOLKJBKQ�>OLRKA�RP
�

] /PV@ELDO>MEF@�PBDJBKQ>QFLK�� �J>OHBQFKD�>@QFSFQV�QE>Q�FKSLISBP�QEB�MOLCFIFKD�LC�>�J>OHBQ
PBDJBKQ�?>PBA�LK�@E>O>@QBOFPQF@P�PR@E�>P� (.eP��MBOPLK>IFQV��QO>FQP��IFCBPQVIB��>KA�S>IRBP�

��� � &12/.",*37� �*'&237,&�".% �)& �&,'



/PV@ELDO>MEF@�PBDJBKQ>QFLK�RKABODLBP�>�ABQ>FIBA�>KA�@ILPB�BU>JFK>QFLK�LC�@LKPRJBOP
TFQE�OBPMB@Q�QL�QEBFO�JLQFS>QFLKP��S>IRBP��>KA�JBAF>�@LKPRJMQFLK�E>?FQP�

] 1BCBOBK@B�DOLRMP��3EB�DOLRMP�LC�MBLMIB�FK�LRO�IFSBP�QE>Q�TB�RPB�CLO�PL@F>I�@LJM>OFPLKP�
1BCBOBK@B�DOLRMP�>OB�RPBA�FK�PL@F>I�@LJM>OFPLK�QEBLOV�

] 2BIC
>CCFOJ>QFLK�QEBLOV��3EFP�QEBLOV�PRDDBPQP�QE>Q�MBLMIB�TFII�QOV�QL�OBAR@B�>KV�QEOB>Q�QL
QEBFO�LTK�PBIC
@LK@BMQ�?V�CL@RPFKD�LK�	>KA�>CCFOJFKD
�QEBFO�TLOQE�FK�>�AFCCBOBKQ�>KA
RKOBI>QBA�>OB>�

] 2BIC
>T>OBKBPP��3EB�ABDOBB�LC�@LDKFQFSB�>T>OBKBPP�TB�E>SB�>?LRQ�LROPBISBP�

] 2BIC
@LJMIBUFQV��3EFP�QBOJ�BUMI>FKP�QEB�O>KDB�FK�@LJMIBUFQFBP�PLJB�PBISBP�>OB�@LJM>OBA
QL�LQEBOP�� �JLOB�@LJMIBU�PBIC�PRDDBPQP�QE>Q�TB�E>SB�PBSBO>I�AFCCBOBKQ�T>VP�LC�QEFKHFKD
>?LRQ�LROPBISBP�

] 2BIC
@LK@BMQ��3EFP�QBOJ�ABP@OF?BP�ELT�TB�PBB��RKABOPQ>KA��ABP@OF?B��>KA�BS>IR>QB
LROPBISBP�

] 2BIC
@LKP@FLRPKBPP��3EFP�QBOJ�ABP@OF?BP�QEB�ABDOBB�LC�PBIC
>T>OBKBPP�TB�BUMBOFBK@B�TEBK
TB�>OB�FK�PFQR>QFLKP�QE>Q�JFDEQ�J>HB�RP�CBBI�RK@LJCLOQ>?IB�	B�D��MR?IF@�GRADBJBKQ
>KA
JLOB�>T>OB�LC�LRO�PBIC
@LK@BMQ�

] 2BIC
BCCF@>@V�� �MBOPLKeP�?BIFBC�FK�QEBFO�LTK�>?FIFQV�QL�PR@@BBA�FK�>�M>OQF@RI>O�PFQR>QFLK�
@LKQBUQ��LO�BKSFOLKJBKQ�

] 2BIC
BPQBBJ��3EFP�QBOJ�OBCBOP�QL�QEB�MLPFQFSB�LO�KBD>QFSB�CBBIFKDP�TB�E>SB�>?LRQ�LROPBISBP�
2BIC
BPQBBJ�FP�JLPQ�LCQBK�ABQBOJFKBA�?V�LRO�LTK�MBOCLOJ>K@B��>MMB>O>K@B��>KA�LRO
OBI>QFLKPEFMP�TFQE�LQEBOP�

] 2BIC
P@EBJ>P��3EFP�QBOJP�ABP@OF?BP�ELT�>K�>DFKD�>KA�JLOB�@LJMIBU�PBIC
@LK@BMQ�?B@LJBP
LOD>KFWBA�FKQL�AFCCBOBKQ�@>QBDLOFBP�LC�QEB�PBIC�

] 2L@F>I�@LJM>OFPLK�QEBLOV��3EFP�QEBLOV�BUMI>FKP�ELT�TB�CROQEBO�ABCFKB�LRO�PBIC
@LK@BMQ�?V
@LJM>OFKD�LROPBISBP�QL�LQEBO�MBLMIB��3EB�@LJM>OFPLKP�>OB�?>PBA�LK�QTL�AFJBKPFLKP�
PRMBOFLOFQV�FKCBOFLOFQV�>KA�PFJFI>OFQV�AFCCBOBK@B��6B�RPB�OBCBOBK@B�DOLRMP�CLO�PL@F>I
@LJM>OFPLK�
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$0<=:9,74>C�,9/�$0<=:9,74>C�'<,4>=

�+8954'2/:? FP�ABOFSBA�COLJ�LRO�FKQBO>@QFLKP�TFQE�>KA�L?PBOS>QFLKP�LC�LQEBOP��COLJ�LRO�FKQBOMOBQ>QFLKP
LC�QELPB�FKQBO>@QFLKP�>KA�L?PBOS>QFLKP��>KA�COLJ�LRO�@ELF@BP�LC�TEF@E�PL@F>I�PFQR>QFLKP�TB�MOBCBO�QL
BKQBO�LO�>SLFA�	!>KARO>������
��(K�C>@Q��?BE>SFLROFPQP�PR@E�>P�!��%��2HFKKBO�BUMI>FK�MBOPLK>IFQV�BKQFOBIV
FK�QBOJP�LC�QEB�BKSFOLKJBKQ>I�FKCIRBK@BP�QE>Q�QEB�MBOPLK�E>P�BUMBOFBK@BA��!B@>RPB�TB�>OB�MOLCLRKAIV
FKCIRBK@BA�?V�QEB�PFQR>QFLKP�QE>Q�TB�>OB�BUMLPBA�QL��LRO�?BE>SFLRO�ALBP�@E>KDB�COLJ�PFQR>QFLK�QL
PFQR>QFLK��J>HFKD�MBOPLK>IFQV�IBPP�PQ>?IB�QE>K�TB�JFDEQ�BUMB@Q�� KA�VBQ�MBOPLK>IFQV�ALBP�J>QQBO�a�TB
@>K��FK�J>KV�@>PBP��RPB�MBOPLK>IFQV�JB>PROBP�QL�MOBAF@Q�?BE>SFLRO�>@OLPP�PFQR>QFLKP�

$0<=:9,74>C�'<,4>=

6EBK�TB�L?PBOSB�MBLMIB�>OLRKA�RP��LKB�LC�QEB�CFOPQ�QEFKDP�QE>Q�PQOFHBP�RP�FP�ELT�AFCCBOBKQ�MBLMIB�>OB
COLJ�LKB�>KLQEBO��2LJB�MBLMIB�>OB�SBOV�Q>IH>QFSB�TEFIB�LQEBOP�>OB�SBOV�NRFBQ��2LJB�BUEF?FQ�>@QFSB
?BE>SFLRO�TEBOB>P�LQEBOP�J>V�IFSB�>�JLOB�PBABKQ>OV�IFCBPQVIB��2LJB�TLOOV�>�ILQ��LQEBOP�>IJLPQ�KBSBO
PBBJ�>KUFLRP��$>@E�QFJB�TB�RPB�LKB�LC�QEBPB�TLOAP��TLOAP�IFHB�bQ>IH>QFSB�c�bNRFBQ�c�b>@QFSB�c�LO
b>KUFLRP�c�QL�ABP@OF?B�QELPB�>OLRKA�RP��TB�>OB�Q>IHFKD�>?LRQ�>�MBOPLKeP�MBOPLK>IFQVÑ QEB�@E>O>@QBOFPQF@
T>VP�QE>Q�MBLMIB�AFCCBO�COLJ�LKB�>KLQEBO��/BOPLK>IFQV�MPV@ELILDFPQP�QOV�QL�ABP@OF?B�>KA�RKABOPQ>KA
QEBPB�AFCCBOBK@BP�

 IQELRDE�QEBOB�>OB�J>KV�T>VP�QL�QEFKH�>?LRQ�QEB�MBOPLK>IFQFBP�QE>Q�MBLMIB�E>SB��&LOALK� IIMLOQ�>KA
LQEBO�bMBOPLKLILDFPQPc�@I>FJBA�QE>Q�TB�@>K�?BPQ�RKABOPQ>KA�QEB�AFCCBOBK@BP�?BQTBBK�FKAFSFAR>IP�?V
RKABOPQ>KAFKD�QEBFO�MBOPLK>IFQV�QO>FQP��+8954'2/:?�:8'/:9 OBCIB@Q�?>PF@�AFJBKPFLKP�LK�TEF@E�MBLMIB
AFCCBO�	,>QQEBTP��#B>OV����6EFQBJ>K������
�

 K�FJMLOQ>KQ�CB>QROB�LC�MBOPLK>IFQV�QO>FQP�FP�QE>Q�QEBV�OBCIB@Q�@LKQFKRLRP�AFPQOF?RQFLKP�O>QEBO�QE>K�AFPQFK@Q
MBOPLK>IFQV�QVMBP��3EFP�JB>KP�QE>Q�TEBK�MBOPLK>IFQV�MPV@ELILDFPQP�Q>IH�>?LRQ�(KQOLSBOQP�>KA�$UQO>SBOQP�
QEBV�>OB�KLQ�OB>IIV�Q>IHFKD�>?LRQ�QTL�AFPQFK@Q�QVMBP�LC�MBLMIB�TEL�>OB�@LJMIBQBIV�>KA�NR>IFQ>QFSBIV
AFCCBOBKQ�COLJ�LKB�>KLQEBO��(KPQB>A��QEBV�>OB�Q>IHFKD�>?LRQ�MBLMIB�TEL�P@LOB�OBI>QFSBIV�ILT�LO�OBI>QFSBIV
EFDE�>ILKD�>�@LKQFKRLRP�AFPQOF?RQFLK��(K�C>@Q��TEBK�MBOPLK>IFQV�MPV@ELILDFPQP�JB>PROB�QO>FQP�IFHB
Extraversion��QEBV�QVMF@>IIV�CFKA�QE>Q�JLPQ�MBLMIB�P@LOB�PLJBTEBOB�FK�QEB�JFAAIB��TFQE�PJ>IIBO
KRJ?BOP�PELTFKD�JLOB�BUQOBJB�IBSBIP�

3EBOB�>OB�QEOBB�@OFQBOF>�QE>Q�>OB�@E>O>@QBOFWB�MBOPLK>IFQV�QO>FQP�(1) consistency, (2) stability, and (3)
individual differences�

�� 3L�E>SB�>�MBOPLK>IFQV�QO>FQ��FKAFSFAR>IP�JRPQ�?B�PLJBTE>Qconsistent>@OLPP�PFQR>QFLKP�FK�QEBFO
?BE>SFLROP�OBI>QBA�QL�QEB�QO>FQ��%LO�BU>JMIB��FC�QEBV�>OB�Q>IH>QFSB�>Q�ELJB��QEBV�QBKA�>IPL�QL�?B
Q>IH>QFSB�>Q�TLOH�

���



�� (KAFSFAR>IP�TFQE�>�QO>FQ�>OB�>IPL�PLJBTE>QstableLSBO�QFJB�FK�?BE>SFLROP�OBI>QBA�QL�QEB�QO>FQ�
(C�QEBV�>OB�Q>IH>QFSB��CLO�BU>JMIB��>Q�>DB�����QEBV�TFII�>IPL�QBKA�QL�?B�Q>IH>QFSB�>Q�>DB����

�� /BLMIBdiffer COLJ�LKB�>KLQEBO�LK�?BE>SFLROP�OBI>QBA�QL�QEB�QO>FQ��2IBBMFKD�FP�KLQ�>�MBOPLK>IFQV
QO>FQ�>KA�KBFQEBO�FP�@LKPRJFKD�CLLA�a�SFOQR>IIV�>II�FKAFSFAR>IP�AL�QEBPB�>@QFSFQFBP��>KA�QEBOB
>OB�>IJLPQ�KL�FKAFSFAR>I�AFCCBOBK@BP��!RQ�MBLMIB�AFCCBO�LK�ELT�COBNRBKQIV�QEBV�Q>IH�>KA�ELT
>@QFSB�QEBV�>OB��>KA�QERP�MBOPLK>IFQV�QO>FQP�PR@E�>P�3>IH>QFSBKBPP�>KA� @QFSFQV�+BSBI�AL�BUFPQ�

3O>FQP�>OB�FJMLOQ>KQ�>KA�FKQBOBPQFKD�?B@>RPB�QEBV�ABP@OF?B�PQ>?IB�M>QQBOKP�LC�?BE>SFLRO�QE>Q�MBOPFPQ�CLO
ILKD�MBOFLAP�LC�QFJB�	">PMF��1L?BOQP����2EFKBO������
��(JMLOQ>KQIV��QEBPB�PQ>?IB�M>QQBOKP�@>K�E>SB
?OL>A
O>KDFKD�@LKPBNRBK@BP�CLO�J>KV�>OB>P�LC�LRO�IFCB�	1L?BOQP��*RK@BI��2EFKBO��">PMF����&LIA?BOD�
����
��%LO�FKPQ>K@B��QEFKH�>?LRQ�QEB�C>@QLOP�QE>Q�ABQBOJFKB�PR@@BPP�FK�@LIIBDB��(C�VLR�TBOB�>PHBA�QL
DRBPP�TE>Q�C>@QLOP�MOBAF@Q�DLLA�DO>ABP�FK�@LIIBDB��VLR�JFDEQ�DRBPP�PLJBQEFKD�IFHB�FKQBIIFDBK@B��3EFP
DRBPP�TLRIA�?B�@LOOB@Q��?RQ�TB�HKLT�JR@E�JLOB�>?LRQ�TEL�FP�IFHBIV�QL�AL�TBII��2MB@FCF@>IIV�
MBOPLK>IFQV�OBPB>O@EBOP�E>SB�>IPL�CLRKA�QEB�MBOPLK>IFQV�QO>FQP�IFHBConscientiousnessMI>V�>K�FJMLOQ>KQ
OLIB�FK�@LIIBDB�>KA�?BVLKA��MOL?>?IV�?B@>RPB�EFDEIV�@LKP@FBKQFLRP�FKAFSFAR>IP�PQRAV�E>OA��DBQ�QEBFO
TLOH�ALKB�LK�QFJB��>KA�>OB�IBPP�AFPQO>@QBA�?V�KLKBPPBKQF>I�>@QFSFQFBP�QE>Q�Q>HB�QFJB�>T>V�COLJ�P@ELLI
TLOH��(K�>AAFQFLK��EFDEIV�@LKP@FBKQFLRP�MBLMIB�>OB�LCQBK�EB>IQEFBO�QE>K�MBLMIB�ILT�FK�@LKP@FBKQFLRPKBPP
?B@>RPB�QEBV�>OB�JLOB�IFHBIV�QL�J>FKQ>FK�EB>IQEV�AFBQP��QL�BUBO@FPB��>KA�QL�CLIILT�?>PF@�P>CBQV
MOL@BAROBP�IFHB�TB>OFKD�PB>Q�?BIQP�LO�?F@V@IB�EBIJBQP��.SBO�QEB�ILKD�QBOJ��QEFP�@LKPFPQBKQ�M>QQBOK�LC
?BE>SFLROP�@>K�>AA�RM�QL�JB>KFKDCRI�AFCCBOBK@BP�FK�EB>IQE�>KA�ILKDBSFQV�

3ERP��MBOPLK>IFQV�QO>FQP�>OB�KLQ�GRPQ�>�RPBCRI�T>V�QL�ABP@OF?B�MBLMIB�VLR�HKLT��QEBV�>@QR>IIV�EBIM
MPV@ELILDFPQP�MOBAF@Q�ELT�DLLA�>�TLOHBO�PLJBLKB�TFII�?B��ELT�ILKD�EB�LO�PEB�TFII�IFSB��>KA�QEB�QVMBP
LC�GL?P�>KA�>@QFSFQFBP�QEB�MBOPLK�TFII�BKGLV��3ERP��QEBOB�FP�DOLTFKD�FKQBOBPQ�FK�MBOPLK>IFQV�MPV@ELILDV
>JLKD�MPV@ELILDFPQP�TEL�TLOH�FK�>MMIFBA�PBQQFKDP��PR@E�>P�EB>IQE�MPV@ELILDV�LO�LOD>KFW>QFLK>I
MPV@ELILDV�

6EV�/BOPLK>IFQV�3O>FQP�,>QQBO�FK�,>OHBQFKD

5>OFLRP�MBOPLK>IFQV�QVMBP��IFHB�MBLMIB�TFQE�S>OFLRP�JLQFSBP��>OB�IFHBIV�QL�OBPMLKA�FK�AFCCBOBKQ�T>VP�QL�AFCCBOBKQ
J>OHBQ�LCCBOFKDP��%LO�BU>JMIB��>KextrovertJ>V�BKGLV�QEB�PELMMFKD�BUMBOFBK@B�>KA�OBIV�JLOB�LK�MBOPLK>I
L?PBOS>QFLK�QL�PB@ROB�FKCLOJ>QFLK��QERP��FK
PQLOB�MOLJLQFLK�TLRIA�?B@LJB�>K�FJMLOQ>KQ�@LJJRKF@>QFLK�QLLI�
*KLTFKD�QEB�?>PF@�MBOPLK>IFQV�QO>FQP�LC�Q>ODBQ�@RPQLJBOP�@>K�?B�RPBCRI�FKCLOJ>QFLK�CLO�QEB�J>K>DBO�FK
ABPFDKFKD�QEB�J>OHBQFKD�JFU��,>OHBQBOP�E>SB��ELTBSBO��CLRKA�MBOPLK>IFQV�QL�?B�AFCCF@RIQ�QL�>MMIV�FK
ABSBILMFKD�J>OHBQFKD�PQO>QBDV��3EB�MOFJ>OV�OB>PLK�CLO�QEFP�FP�QEB�I>@H�LC�DLLA�T>VP�QL�JB>PROB�MBOPLK>IFQV
QO>FQP��,LPQ�>S>FI>?IB�JB>PROBP�TBOB�ABSBILMBA�QL�FABKQFCV�MBLMIB�TFQE�MOL?IBJP�QE>Q�KBBABA�JBAF@>I
>QQBKQFLK��3EBPB�E>SB�IFQQIB�S>IRB�TFQE�@LKPRJBOP�TEL�>OB�JBKQ>IIV�EB>IQEV�� P�>�OBPRIQ��JLPQ�J>OHBQBOP�E>SB
QROKBA�QL�IFCBPQVIB�>K>IVPFP�

'30��4@0��,.>:<�!:/07

3EB�CRKA>JBKQ>I�TLOH�LK�QO>FQ�AFJBKPFLKP�@LKAR@QBA�?V� IIMLOQ��">QQBII��$VPBK@H��>KA�J>KV�LQEBOP�E>P
IBA�QL�@LKQBJMLO>OV�QO>FQ�JLABIP��QEB�JLPQ�FJMLOQ>KQ�>KA�TBII�S>IFA>QBA�LC�TEF@E�FP�QEB�/<+��'):58
��/-��/<+���5*+2�5,��+8954'2/:? �� @@LOAFKD�QL�QEFP�JLABI��QEBOB�>OB�CFSB�CRKA>JBKQ>I�RKABOIVFKD�QO>FQ
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AFJBKPFLKP�QE>Q�>OB�PQ>?IB�>@OLPP�QFJB��@OLPP
@RIQRO>IIV�PE>OBA��>KA�BUMI>FK�>�PR?PQ>KQF>I�MOLMLOQFLK�LC
?BE>SFLRO�	"LPQ>���,@"O>B��������&LIA?BOD������
�

�0=.<4;>4:9=�:1�>30��42��4@0�$0<=:9,74>C�'<,4>=���4090<��� ?.,=���	
��

 �I>ODB�?LAV�LC�OBPB>O@E�BSFABK@B�E>P�PRMMLOQBA�QEB�CFSB
C>@QLO�JLABI��3EFP�PVPQBJ�FK@IRABP�CFSB�?OL>A
QO>FQP�QE>Q�@>K�?B�OBJBJ?BOBA�TFQE�QEB�>@OLKVJ�b."$ -c�Openness, Conscientiousness,
Extraversion, Agreeableness, and Neuroticism��$>@E�LC�QEB�J>GLO�QO>FQP�COLJ�QEB�!FD�%FSB�@>K�?B
AFSFABA�FKQL�C>@BQP�QL�DFSB�>�JLOB�CFKB
DO>FKBA�>K>IVPFP�LC�PLJBLKBeP�MBOPLK>IFQV�

!.+��/<+��'):58��5*+2
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.MBKKBPP 3EB�QBKABK@V�QL�>MMOB@F>QB�KBT�>OQ��FAB>P��S>IRBP�
CBBIFKDP��>KA�?BE>SFLROP

] %>KQ>PV�MOLKB

] .MBK�QL�CBBIFKDP

] .MBK�QL�KBT�>KA
AFCCBOBKQ�FAB>P

] .MBK�QL�S>OFLRP
S>IRBP�>KA�?BIFBCP

"LKP@FBKQFLRPKBPP
3EB�QBKABK@V�QL�?B�@>OBCRI��LK
QFJB�CLO
>MMLFKQJBKQP��QL�CLIILT�ORIBP��>KA�QL�?B
E>OATLOHFKD�

] "LJMBQBKQ

] .OABOIV

] #RQFCRI

]  @EFBSBJBKQ
LOFBKQBA

] 2BIC
AFP@FMIFKBA

] #BIF?BO>QB

$UQO>SBOPFLK
3EB�QBKABK@V�QL�?B�Q>IH>QFSB��PL@F>?IB��>KA�QL
BKGLV�LQEBOP��QEB�QBKABK@V�QL�E>SB�>�ALJFK>KQ
PQVIB�

] &OBD>OFLRP
	PL@F>?IB


] 6 >OJ

]  PPBOQFSB

]  @QFSB

] $U@FQBJBKQ
PBBHFKD

] /LPFQFSB
BJLQFLK>IFQV

 DOBB>?IBKBPP
3EB�QBKABK@V�QL�>DOBB�>KA�DL�>ILKD�TFQE�LQEBOP
O>QEBO�QE>K�QL�>PPBOQ�LKBeP�LTK�LMFKFLKP�>KA
@ELF@BP�

] 3ORPQFKD

] 2QO>FDEQCLOT>OA

]  IQORFPQF@

] "LJMIF>KQ

] ,LABPQ

] 3BKABO
JFKABA
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-BROLQF@FPJ
3EB�QBKABK@V�QL�COBNRBKQIV�BUMBOFBK@B�KBD>QFSB
BJLQFLKP�PR@E�>P�>KDBO��TLOOV��>KA�P>AKBPP��>P
TBII�>P�?BFKD�FKQBOMBOPLK>IIV�PBKPFQFSB�

]  KUFLRP

]  KDOV

] #BMOBPPBA

] 2BIC
@LKP@FLRPKBPP

] (JMRIPFSB

] 5RIKBO>?IB

 K�>AS>KQ>DB�LC�QEB�CFSB
C>@QLO�>MMOL>@E�FP�QE>Q�FQ�FP�M>OPFJLKFLRP��1>QEBO�QE>K�PQRAVFKD�ERKAOBAP�LC
QO>FQP��OBPB>O@EBOP�@>K�CL@RP�LK�LKIV�CFSB�RKABOIVFKD�AFJBKPFLKP��3EB�!FD�%FSB�J>V�>IPL�@>MQROB�LQEBO
AFJBKPFLKP�QE>Q�E>SB�?BBK�LC�FKQBOBPQ�QL�MPV@ELILDFPQP��%LO�FKPQ>K@B��QEB�QO>FQ�AFJBKPFLK�LC�KBBA�CLO
>@EFBSBJBKQ�OBI>QBP�QL�QEB�!FD�%FSB�S>OF>?IB�LC�@LKP@FBKQFLRPKBPP��>KA�PBIC
BPQBBJ�OBI>QBP�QL�ILT
KBROLQF@FPJ��.K�QEB�LQEBO�E>KA��QEB�!FD�%FSB�C>@QLOP�AL�KLQ�PBBJ�QL�@>MQROB�>II�QEB�FJMLOQ>KQ
AFJBKPFLKP�LC�MBOPLK>IFQV��%LO�FKPQ>K@B��QEB�!FD�%FSB�AL�KLQ�@>MQROB�JLO>I�?BE>SFLRO��>IQELRDE�QEFP
S>OF>?IB�FP�FJMLOQ>KQ�FK�J>KV�QEBLOFBP�LC�MBOPLK>IFQV�� KA�QEBOB�FP�BSFABK@B�QE>Q�QEB�!FD�%FSB�C>@QLOP�>OB
KLQ�BU>@QIV�QEB�P>JB�>@OLPP�>II�@RIQROBP�	"EBRKD���+BRKD������
�
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.KIFKB�&>JBOP��2ELMMBOP����QEB�%FSB�%>@QLO�,LABI

Studying the personality traits of online gamers can help marketers design strategies that better reach their target audiences.

 �DOLRM�LC�OBPB>O@EBOP�FK�2M>FK�BU>JFKBA�LKIFKB�D>JBO�?BE>SFLRO�>KA�ELT�MBOPLK>IFQV�FKCIRBK@BP�PBIC

BCCF@>@V�	the belief in our own capability to successfully accomplish what we set out to do
�

!BILT�FP�>�PRJJ>OV�LC�QEBFO�OBPB>O@E�PELTFKD�ELT�AFCCBOBKQ�QO>FQP�LC�QEB�%FSB�%>@QLO�,LABI�FKCIRBK@B�D>JFKD
PBIC
BCCF@>@V�

] Conscientiousness��MLPFQFSBIV�>PPL@F>QBA�TFQE�Q>PH�CRICFIIJBKQ�>KA�GL?�MBOCLOJ>K@B��(K�QEB�@LKQBUQ
LC�D>JFKD��FQ�@>K�?B�>PPRJBA�QE>Q�D>JB�MI>VBOP�JRPQ�?B�MBOPFPQBKQ�FC�QEBV�>OB�QL�>@EFBSB�D>JB
DL>IP�>KA�?B�PR@@BPPCRI�

] Neuroticism��KBD>QFSBIV�FKCIRBK@BP�PBIC
BCCF@>@V��(KAFSFAR>IPe�MPV@ELILDF@>I�AFPQOBPP�J>V�IFJFQ
QEBFO�>?FIFQV�QL�?B@LJB�PHFIIBA�>KA�QERP�L?Q>FK�QEB�BUMB@QBA�>@EFBSBJBKQP�FK�>�D>JB�

] Extraversion��MLPFQFSBIV�FKCIRBK@BP�PBIC
BCCF@>@V��(KQBO>@QFKD�TFQE�LQEBO�MBLMIB��@LRMIBA�TFQE�>
QBKABK@V�QL�?B�PL@F>?IB��J>V�FK@OB>PB�QEBFO�HKLTIBADB�LC�QEB�D>JB�>KA�QEBFO�>?FIFQFBP�>KA�PHFIIP
TEBK�MI>VFKD�FQ�	8>J��BQ�>I�������
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 � &12/.",*37� �*'&237,&�".% �)& �&,'



] Agreeableness��OBPRIQP�>OB�JFUBA��.K�QEB�LKB�E>KA��QEBOB�FP�>�PFDKFCF@>KQ�OBI>QFLKPEFM�?BQTBBK
>DOBB>?IBKBPP�>KA�?O>KA�ILV>IQV�FK�QEB�@>PB�LC�SFABL�D>JBP�	+FK�����
��LK�QEB�LQEBO��QEBOBBUFPQP
>�KBD>QFSB�BCCB@Q�LC�>DOBB>?IBKBPP�>KA�(KQBOKBQ�RP>DB�	+>KABOP���+LRKP?ROV������
��.SBO>II�
2>IBBJ�BQ�>I�	����
�CFKA�QE>Q�>DOBB>?IBKBPP�KBD>QFSBIV�FKCIRBK@BP�PBIC
BCCF@>@V�

] Openness��MLPFQFSBIV�FKCIRBK@BP�PBIC
BCCF@>@V��(KAFSFAR>IP�AFPMI>VFKD�LMBKKBPP�>OB�JLOB�TFIIFKD�QL
QOV�PLJBQEFKD�KBT�>KA�>IPL�MLPPBPP�DLLA�FJ>DFK>QFLK�� K�LMBK�JFKA�FP�RPR>IIV�>K�>AS>KQ>DB
TEBK�PLISFKD�MOL?IBJP�>Q�TLOH�>KA�FK�IFCB�

.KIFKB�D>JBOP�>OB�BUMB@QBA�QL�AFPMI>V�DOB>QBO�PBIC
BCCF@>@V�FC�QEBV�>OB�LOD>KFWBA�>KA�MBOPFPQBKQ
	conscientious
��KLQ�TLOOFBA��KBOSLRP�>KA�BJLQFLK>IIV�PQ>?IB�	not neurotic)��PL@F>?IB��LMQFJFPQF@�>KA�Q>IH>QFSB
	extrovert
��RKCLODFSFKD��@LIA�>KA�PHBMQF@>I�	not agreeable
�>KA�@ROFLRP��@OB>QFSB�>KA�FJ>DFK>QFSB�	open
�

�5=�6+8954'2/:?�9:;*/+9�)'4�.+26�3'81+:+89

6E>Q�>OB�QEB�FJMIF@>QFLKP�CLO�J>OHBQBOP��3EB�>RQELOP�LC�QEB�PQRAV�PE>OB�ELT�QEBFO�OBPB>O@E�@>K�>IPL�PBOSB
J>OHBQFKD�J>K>DBOP�LC�LKIFKB�D>JBP�

.RO�OBPRIQP�OBSB>I�ELT�D>JFKD�JFDEQ�E>SB�MO>@QF@>I�FJMIF@>QFLKP�CLO�J>OHBQFKD�J>K>DBOP��(C�CFOJP�QB>@E�MI>VBOP�ELT
QL�MI>V��FQ�@LRIA�FKAFOB@QIV�MOLJLQB�QEB�LKIFKB�MRO@E>PB�LC�OBI>QBA�MOLAR@QP��TEF@E�>IPL�PRMMLOQP�QEB�BCCB@QFSBKBPP�LC
D>JFCF@>QFLK�PQO>QBDFBP��(K�QEFP�PBKPB��'RLQ>OF�>KA�'>J>OF�	����
�MOLMLPB�QEB�RPB�LC�D>JFCF@>QFLK�PQO>QBDFBP�QL�LCCBO�>
DLLA�SFABL�D>JB��TFQE�>AABA�S>IRB��QERP�BKE>K@FKD�QEB�MI>VFKD�BUMBOFBK@B�>KA�BKQ>FIFKD�?BKBCFQP�CLO�?LQE�D>JB
ABSBILMBOP�>KA�MI>VBOP�>IFHB��*BBMFKD�FK�JFKA�QE>Q�@BKQO>I�QL�QEB�D>JB�JLABI�FP�@LKPRJBO�@ELF@B��MI>VBOP�TFII�>@@BMQ
?BQQBO�KLK
FJMLPBA�J>OHBQFKD�PQO>QBDFBP��(K�QEFP�PBKPB��D>JB�ABSBILMBOP�J>V�IBQ�J>PQBO�MI>VBOP�	F�B���QE>Q�PELT�EFDE
D>JFKD�BCCF@>@V
�QL�BU@E>KDB�FKCLOJ>QFLK�	QFMP��PQO>QBDFBP�LO�QOF@H
�CLO�BUQO>�CB>QROBP�TFQE�LQEBOP��J>HFKD�B>PV
JF@OLQO>KP>@QFLK�MOL@BPP�?BQTBBK�@LKPRJBOP�	"�"�@LJJBO@B�FKPFAB�QEB�D>JB
�

	 P�>�M>OBKQ�LC�QTL�@EFIAOBK�TEL�E>SB�?LQE�DOLTK�RM�MI>VFKD�,FKB@O>CQ��(�@>K�P>V�TFQE�@BOQ>FKQV�QE>Q�QEB
FKCIRBK@B�J>PQBO�>KA�BUMBOQ�MI>VBOP�E>SB�LK�@EFIAOBK�FP�PQOLKD��,V�HFAP�@>K�PMBKA�ELROP�	KL�GRADBJBKQ�
MIB>PB
�T>Q@EFKD�8LR3R?B�SFABLP�LC�ELT�J>PQBO�MI>VBOP�?RFIA�>KA�ABCBKA�CLOQOBPPBP��RK@LSBO�EFAABK
QOB>PROBP��>KA�JFKB�LOB�


1BPB>O@E�>IPL�MOLSFABP�BSFABK@B�>?LRQ�QEB�IFKH�?BQTBBK�JL?FIB�D>JFKD�>KA�LKIFKB�PELMMFKD�?BE>SFLRO
	!>I>HOFPEK>K�>KA�&OFCCFQEP������
��7R��"EBK���2>KQE>K>JeP������PQRAV�E>P�CLRKA�QE>Q�OF@EBO�LKIFKB�CLOJ>QP
>KA�OB@LJJBKA>QFLKP�QEOLRDELRQ�SFABL�D>JBP�BKE>K@B�@LKPRJBOPe�MBO@BMQFLKP�>?LRQ�BUMBOFBK@B�MOLAR@QP
>KA�MLPFQFSBIV�>CCB@Q�@LKPRJBOPe�FKQBKQFLKP�QL�MRO@E>PB�MOLAR@QP�

1B@BKQ�A>Q>�	&>JFKD�(KARPQOV_����
��COLJ�2Q>QFPQ>�	����
�PRDDBPQ�QE>Q�SFABL�D>JBOP�@LKAR@Q�FK
D>JB
MRO@E>PBP��PR@E�>P�RMDO>ABP��>AAFQFLK>I�IFSBP��@ROOBK@V��MBOPLK>IFWBA�>S>Q>OP��>K�>A
COBB�BUMBOFBK@B�
RKOBPQOF@QBA�MI>VFKD�QFJB�LO�PMB@F>I�FQBJP�	F�B���C>JLRP�CLLQ?>II�MI>VBOPe�>S>Q>OP�LO�PHFKP�QE>Q�JLAFCFBP�QEB
>MMB>O>K@B�LC�>�@E>O>@QBO�LO�FQBJ
��>KA�@LKPRJBO�PMBKAFKD�LK�FK
D>JB�MRO@E>PBP�TFII�DOLT�RKQFI����?FIIFLK�FK
������(K�C>@Q�����LC�DIL?>I�F.2�ABSF@B�RPBOP�>KA����LC� KAOLFA�RPBOP�>OB�J>HFKD�FK
D>JB�MRO@E>PBP�MBO
JLKQE�>KA�	b,L?FIB�&>JFKD_�c�����
�

2FK@B�RPBOP�AB@FAB�QL�>ALMQ�LKB�>@QFSFQV�QEBV�QBKA�QL�>KLQEBO�PFJFI>O�LKB�	$>PQFK������
��3EFP�FP�TEV�QEB
>RQELOP�LC�QEB�PQRAV�PQ>QB�QE>Q�

3EBOBCLOB��TEBK�@LKPRJBOP�BUEF?FQ�PBIC
BCCF@>@V�MI>VFKD�>�SFABL�D>JB��QEBV�TFII�MOL?>?IV�AFPMI>V�QEFP�>?FIFQV�TEBK
MRO@E>PFKD�OBI>QBA�MOLAR@QP��3EBOBCLOB��TB�MOLMLPB�QE>Q�SFABL�D>JBOP�>@NRFOB�PBSBO>I�PHFIIP�TEBK�MI>VFKD��QEB�C>@Q
QE>Q�>IILT�QEBJ�QL�CBBI�JLOB�PBIC
@LKCFABKQ�>KA�BCCB@QFSB�TEBK�RPFKD�LKIFKB�PELMMFKD�MI>QCLOJP�QL�?RV�D>JBP�LO
>@@BPPLOFBP�
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3EB�FAB>P�ABP@OF?BA�FK�QEFP�PB@QFLK�PELRIA�MOL?>?IV�PBBJ�C>JFIF>O��FC�KLQ�L?SFLRP�QL�VLR��6EBK�>PHBA�QL
QEFKH�>?LRQ�TE>Q�LRO�COFBKAP��BKBJFBP��C>JFIV�JBJ?BOP��>KA�@LIIB>DRBP�>OB�IFHB��PLJB�LC�QEB�CFOPQ�QEFKDP
QE>Q�@LJB�QL�JFKA�>OB�QEBFO�MBOPLK>IFQV�@E>O>@QBOFPQF@P��6B�JFDEQ�QEFKH�>?LRQ�ELT�T>OJ�>KA�EBIMCRI�LRO
CFOPQ�QB>@EBO�T>P��ELT�FOOBPMLKPF?IB�>KA�@>OBIBPP�LRO�?OLQEBO�FP��LO�ELT�ABJ>KAFKD�>KA�FKPRIQFKD�LRO
CFOPQ�?LPP�T>P��$>@E�LC�QEBPB�ABP@OFMQLOP�OBCIB@QP�>�MBOPLK>IFQV�QO>FQ��>KA�JLPQ�LC�RP�DBKBO>IIV�QEFKH�QE>Q
QEB�ABP@OFMQFLKP�QE>Q�TB�RPB�CLO�FKAFSFAR>IP�>@@RO>QBIV�OBCIB@Q�QEBFO�b@E>O>@QBOFPQF@�M>QQBOK�LC�QELRDEQP�
CBBIFKDP��>KA�?BE>SFLROP�c�LO�FK�LQEBO�TLOAP��QEBFO�MBOPLK>IFQV�

!RQ�TE>Q�FC�QEFP�FAB>�T>P�TOLKD��6E>Q�FC�LRO�?BIFBC�FK�MBOPLK>IFQV�QO>FQP�TBOB�>K�FIIRPFLK�>KA�MBLMIB�>OB
KLQ�@LKPFPQBKQ�COLJ�LKB�PFQR>QFLK�QL�QEB�KBUQ��3EFP�T>P�>�MLPPF?FIFQV�QE>Q�PELLH�QEB�CLRKA>QFLK�LC
MBOPLK>IFQV�MPV@ELILDV�FK�QEB�I>QB�����P�TEBK�6>IQBO�,FP@EBI�MR?IFPEBA�>�?LLH�@>IIBAPersonality and
Assessment	����
��(K�QEFP�?LLH��,FP@EBI�PRDDBPQBA�QE>Q�FC�LKB�ILLHP�@ILPBIV�>Q�MBLMIBeP�?BE>SFLRO
>@OLPP�J>KV�AFCCBOBKQ�PFQR>QFLKP��QEB�@LKPFPQBK@V�FP�OB>IIV�KLQ�QE>Q�FJMOBPPFSB��(K�LQEBO�TLOAP��@EFIAOBK
TEL�@EB>Q�LK�QBPQP�>Q�P@ELLI�J>V�PQB>AC>PQIV�CLIILT�>II�ORIBP�TEBK�MI>VFKD�D>JBP�>KA�J>V�KBSBO�QBII�>
IFB�QL�QEBFO�M>OBKQP��(K�LQEBO�TLOAP��EB�PRDDBPQBA��QEBOB�J>V�KLQ�?B�>KV�DBKBO>I�QO>FQ�LC�ELKBPQV�QE>Q�IFKHP
QEBPB�PBBJFKDIV�OBI>QBA�?BE>SFLROP��%ROQEBOJLOB��,FP@EBI�PRDDBPQBA�QE>Q�L?PBOSBOP�J>V�?BIFBSB�QE>Q
?OL>A�MBOPLK>IFQV�QO>FQP�IFHB�ELKBPQV�BUFPQ��TEBK�FK�C>@Q��QEFP�?BIFBC�FP�>K�FIIRPFLK��3EB�AB?>QB�QE>Q
CLIILTBA�QEB�MR?IF@>QFLK�LC�,FP@EBIeP�?LLH�T>P�@>IIBA�QEB6+8954�9/:;':/54�*+(':+ ?B@>RPB�FQ�MFQQBA
QEB�MLTBO�LC�MBOPLK>IFQV�>D>FKPQ�QEB�MLTBO�LC�PFQR>QFLK>I�C>@QLOP�>P�ABQBOJFK>KQP�LC�QEB�?BE>SFLRO�QE>Q
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In FreudÕs conceptualization of personality, the most important motivations are both out of site and
unconscious, just like the majority of an iceberg which sits under water hidden from view. In
comparison, our consciousness, which is visible, only represents a smaller portion of who we are,
based on what we are willing to reveal to others
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$KBODFWBA�?V�?BFKD�>ILKB $KBODFWBA�?V�?BFKD�TFQE�LQEBOP

 SLFA�>QQBKQFLK 2BBHP�>QQBKQFLK

2MB>HP�PILTIV�>KA�PLCQIV 2MB>HP�NRF@HIV�>KA�ILRAIV

3EFKHP�?BCLOB�PMB>HFKD 3EFKHP�LRQ�ILRA

2Q>VP�LK�LKB�QLMF@ )RJMP�COLJ�QLMF@�QL�QLMF@

/OBCBOP�TOFQQBK�@LJJRKF@>QFLK /OBCBOP�SBO?>I�@LJJRKF@>QFLK

/>VP�>QQBKQFLK�B>PFIV #FPQO>@QF?IB
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a compromise between who we really are (our true self) and what society expects us to be��6 B�EFAB
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'LOKBV��*��	����
� Neurosis and Human Growth��-BT�8 LOH��-LOQLK�

)RKD��"��&��	����
� Psychological types��-BT�8 LOH��'>O@LROQ�!O>@B�

)RKD��"��&��	����
� Man and his symbols��-BT�8 LOH��#LR?IBA>V�>KA�"LJM>KV�

1LRAFKBP@L��$��	����
�Why psychoanalysis?-BT�8 LOH��-8��"LIRJ?F>�4KFSBOPFQV�/OBPP�

2LQFOLS>
*LEIF��,���.MTFP��*���1LBPIBO��"���2JFQE��2��,���1LPBK��#��'���5 >FA��)�����#GKLS��5��	����
�
2VJ?LI�JB>KFKD�M>FOBA
>PPL@F>QB�OB@>II�� K�>O@EBQVM>I�JBJLOV�>AS>KQ>DB�Behavioural Sciences����
���������EQQM���TTT��@KO�BAR�ELJB�>O>F>�,VQE<���!LAV�MAC�

3>VILO��$��	����
� The mystery of personality: A history of psychodynamic theories��-BT�8 LOH��-8�
2MOFKDBO�2@FBK@B���!RPFKBPP�,BAF>�

8LRKD
$FPBKAO>QE��/��	����
� Myth and body: PandoraÕs legacy in a post-modern world�
EQQM���TTT��@KO�BAR�ELJB�>O>F>�,VQE<���!LAV�MAC�
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QE>QeP�SFLIBKQ�>KA�DO>MEF@��3EB�MO>@QF@>I�MOL?IBJ�CLO�CFOJP�FP�CFDROFKD�LRQ�bTELeP�TELc�FK�QBOJP�LC�QEBFO
MBOPLK>IFQFBP��,>OHBQBOP�E>SB�E>A�?BQQBO�IR@H�IFKHFKD�MBLMIBeP9+2,�)54)+6:QL�QEBFO�?RVFKD�?BE>SFLRO�
8LRO�PBIC
@LK@BMQFP�ELT�VLR�PBB�VLROPBIC�a�?B�FQ�MLPFQFSB�LO�KBD>QFSB��8LRO/*+'2�9+2,FP�ELT�VLR
TLRIAlike QL�PBB�VLROPBIC�a�TEBQEBO�FQeP�JRP@RI>O��JLOB�MLMRI>O��JLOB�B@L
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@LKPBOS>QFSB�
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>P�QEB�PBIC
@LK@BMQ��3EB�PBIC
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OLIBP��>P�TBII�>P�QEB�HKLTIBADB�QE>Q�TB�BUFPQ�>P�FKAFSFAR>IP��3EOLRDELRQ�@EFIAELLA�>KA�>ALIBP@BK@B��QEB
PBIC
@LK@BMQ�?B@LJBP�JLOB�>?PQO>@Q�>KA�@LJMIBU�>KA�FP�LOD>KFWBA�FKQL�>�S>OFBQV�LC�AFCCBOBKQ�@LDKFQFSB
>PMB@QP�LC�QEB�PBIC��HKLTK�>P9+2,�9).+3'9� "EFIAOBK�E>SB�PBIC
P@EBJ>P�>?LRQ�QEBFO�MOLDOBPP�FK�P@ELLI�
QEBFO�>MMB>O>K@B��QEBFO�PHFIIP�>Q�PMLOQP�>KA�LQEBO�>@QFSFQFBP��>KA�J>KV�LQEBO�>PMB@QP��(K�QROK��QEBPB�PBIC
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 IQELRDE�BSBOV�ERJ>K�?BFKD�E>P�>�@LJMIBU�PBIC
@LK@BMQ��QEBOB�>OB�KBSBOQEBIBPP�FKAFSFAR>I�AFCCBOBK@BP
FK9+2,�)5362+>/:?��QEB�BUQBKQ�QL�TEF@E�FKAFSFAR>IP�E>SB�J>KV�AFCCBOBKQ�>KA�OBI>QFSBIV�FKABMBKABKQ
T>VP�LC�QEFKHFKD�>?LRQ�QEBJPBISBP�	+FKSFIIB��������1L@@>P���!OBTBO������
� 2LJB�PBISBP�>OB�JLOB
@LJMIBU�QE>K�LQEBOP��>KA�QEBPB�FKAFSFAR>I�AFCCBOBK@BP�@>K�?B�FJMLOQ>KQ�FK�ABQBOJFKFKD�MPV@ELILDF@>I
LRQ@LJBP��'>SFKD�>�@LJMIBU�PBIC�JB>KP�QE>Q�TB�E>SB�>�ILQ�LC�AFCCBOBKQ�T>VP�LC�QEFKHFKD�>?LRQ
LROPBISBP��%LO�BU>JMIB��FJ>DFKB�>�TLJ>K�TELPB�PBIC
@LK@BMQ�@LKQ>FKP�QEB�PL@F>I�FABKQFQFBP�LC�PQRABKQ�
DFOICOFBKA��A>RDEQBO��J>OHBQFKD�PQRABKQ��>KA�EL@HBV�MI>VBO�>KA�TEL�E>P�BK@LRKQBOBA�>�TFAB�S>OFBQV�LC
IFCB�BUMBOFBK@BP��2L@F>I�MPV@ELILDFPQP�TLRIA�P>V�QE>Q�PEB�E>P�EFDE�PBIC
@LJMIBUFQV��.K�QEB�LQEBO�E>KA��>
J>K�TEL�MBO@BFSBP�EFJPBIC�MOFJ>OFIV�>P�BFQEBO�>�PQRABKQ�LO�>P�>�JBJ?BO�LC�QEB�QEB>QOB�BKPBJ?IB�>KA
TEL�E>P�E>A�>�OBI>QFSBIV�K>OOLT�O>KDB�LC�IFCB�BUMBOFBK@BP�TLRIA�?B�P>FA�QL�E>SB�ILT�PBIC
@LJMIBUFQV�
%LO�QELPB�TFQE�EFDE�PBIC
@LJMIBUFQV��QEB�S>OFLRP�>PMB@QP�LC�QEB�PBIC�>OB�PBM>O>QB��>P�QEB�MLPFQFSB�>KA
KBD>QFSB�QELRDEQP�>?LRQ�>�M>OQF@RI>O�PBIC
>PMB@Q�AL�KLQ�PMFII�LSBO�FKQL�QELRDEQP�>?LRQ�LQEBO�>PMB@QP�
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@LK@BMQ��6EBK
LROPBIC
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)549)/5;94+99	#RS>I���6 F@HIRKA��������1L@E>Q������
�

 @@LOAFKD�QL�PBIC
>T>OBKBPP�QEBLOV	#RS>I���6F@HIRKA������
��TEBK�TB�CL@RP�LRO�>QQBKQFLK�LK
LROPBISBP��TB�QBKA�QL�@LJM>OB�LRO�@ROOBKQ�?BE>SFLRO�>D>FKPQ�LRO�FKQBOK>I�PQ>KA>OAP��2LJBQFJBP�TEBK
TB�J>HB�QEBPB�@LJM>OFPLKP��TB�OB>IFWB�QE>Q�TB�>OB�KLQ�@ROOBKQIV�JB>PROFKD�RM��(K�QEBPB�@>PBP�PBIC

AFP@OBM>K@V�QEBLOVPQ>QBP�QE>Q�TEBK�TBMBO@BFSB�>�AFP@OBM>K@V�?BQTBBK�LRO�>@QR>I�>KA�FAB>I�PBISBP��QEFP
FP�AFPQOBPPFKD�QL�RP	'FDDFKP��*IBFK����2QO>RJ>K������
��(K�@LKQO>PQ��LK�QEB�L@@>PFLKPTEBK�PBIC

>T>OBKBPP�IB>AP�RP�QL�@LJM>OFPLKP�TEBOB�TB�CBBI�QE>Q�TB>OB?BFKD�@LKDORBKQ�TFQE�LRO�PQ>KA>OAP��QEBK
PBIC
>T>OBKBPP�@>K�MOLAR@B�MLPFQFSB�>CCB@Q�	&OBBK?BOD���,RPE>J������
��3 VFKD�QEBPB�FAB>P�COLJ�QEB
QTL�QEBLOFBP�QLDBQEBO��/EFIFMP�>KA�2FISF>�	����
�CLRKA�QE>Q�MBLMIB�CBIQ�PFDKFCF@>KQIV�JLOB�AFPQOBPPBA
TEBK�BUMLPBA�QL�PBIC
AFP@OBM>K@FBP�TEFIB�PFQQFKDFK�COLKQ�LC�>�JFOOLO��(K�@LKQO>PQ��QELPB�KLQ�PFQQFKDFK
COLKQ�LC�>�JFOOLO��>KA�MOBPRJ>?IV�BUMBOFBK@FKD�ILTBO�PBIC
>T>OBKBPP��TBOB�KLQ�PFDKFCF@>KQIV
BJLQFLK>IIV�>CCB@QBA�?V�MBO@BFSBA�PBIC
AFP@OBM>K@FBP��2FJMIV�MRQ��QEB�JLOB�PBIC
>T>OB�TB�>OB�FK�>�DFSBK
PFQR>QFLK��QEB�JLOB�M>FK�TB�CBBI�TEBK�TB�>OB�KLQ�IFSFKD�RM�QL�LRO�FAB>IP�
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 +2,�+9:++3OBCBOP�QL�QEB�MLPFQFSB�	EFDE�PBIC
BPQBBJ
�LO�KBD>QFSB�	ILT�PBIC
BPQBBJ
�CBBIFKDP�QE>Q�TB�E>SB
>?LRQ�LROPBISBP��6B�BUMBOFBK@B�QEB�MLPFQFSB�CBBIFKDP�LC�EFDE�PBIC
BPQBBJ�TEBK�TB�?BIFBSB�QE>Q�TB�>OB
DLLA�>KA�TLOQEV�>KA�QE>Q�LQEBOP�SFBT�RP�MLPFQFSBIV��6 B�BUMBOFBK@B�QEB�KBD>QFSB�CBBIFKDP�LC�ILT�PBIC

BPQBBJ�TEBK�TB�?BIFBSB�QE>Q�TB�>OB�FK>ABNR>QB�>KA�IBPP�TLOQEV�QE>K�LQEBOP�

.RO�PBIC
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>MMB>O>K@B��>KA�ELT�P>QFPCFBA�TB�>OB�TFQE�LRO�OBI>QFLKPEFMP�TFQE�LQEBO�MBLMIB�	3>C>OLAF���2T>KK�
����
��2BIC
BPQBBJ�FP�FK�M>OQ�>�QO>FQ�QE>Q�FP�PQ>?IB�LSBO�QFJB��TFQE�PLJB�MBLMIB�E>SFKD�OBI>QFSBIV�EFDE
PBIC
BPQBBJ�>KA�LQEBOP�E>SFKD�ILTBO�PBIC
BPQBBJ��!RQ�PBIC
BPQBBJ�FP�>IPL�>�PQ>QB�QE>Q�S>OFBP�A>V�QL�A>V
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PBIC
@LK@BMQ�TFII�@LKQ>FK�J>KV�MLPFQFSB�QELRDEQP�>KA�TB�TFII�QEBOBCLOB�E>SB�EFDE�PBIC
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>PMB@QP�LC�QEB�PBIC
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.RO�PBIC
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ÒProfessional Aunt, No KidsÓ is considered a new and attractive market segment.
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The Coca-Cola logo is an example of a widely-recognized trademark and global brand.
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An elegant diamond engagement ring packaged in a ÒrobinÕs eggÓ blue box is representative of a well-known
luxurious jewellery brand retailer.
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IBSBIP�TFII�E>SB�LK�?O>KA�>PPL@F>QFLKP�

+B>OK�JLOB�>?LRQ�ELT�>QQOF?RQBP��?BKBCFQP��S>IRBP��@RIQROB��MBOPLK>IFQV��>KA�QEB�RPBO�>II�C>@QLOBA�FKQL�>
?O>KA�PQO>QBDV��3EB�BU>JMIB�?BILT�E>P�?BBK�ABPFDKBA�CLO�>RQLJL?FIB�?O>KA��,BO@BABP�!BKW��ELT
JFDEQ�VLR�>MMIV�>�AFCCBOBKQ�?O>KA�QL�QEBPB���C>@QLOP�

 />��+<+29�5,��+'4/4-�/4�'��8'4*� :8':+-?

]  QQOF?RQBP�� �?O>KAeP�PBQ�LC�>QQOF?RQBP�@LJJRKF@>QBP�QL�FQP�>RAFBK@B�ELT�QEB�?O>KA�PELRIA
?B�MBO@BFSBA�>KA�MLPFQFLKBA�
The Mercedes-Benz brand, for example, suggests expensive, well-built, well-engineered,
durable, high-prestige automobiles.

] !BKBCFQP�� �?O>KAeP�PBQ�LC�>QQOF?RQBP�JRPQ�?B�QO>KPI>QBA�FKQL�?LQE�CRK@QFLK>I�>KA�BJLQFLK>I
?BKBCFQP�CLO�QEB�@LKPRJBO�
For some drivers, purchasing a Mercedes gives them a personal sense of success,

�
� � &12/.",*37� �*'&237,&�".% �)& �&,'



accomplishment, and pride.

] 5>IRBP��"LKPRJBOP�PBBH�?O>KAP�TFQE�>QQOF?RQBP�QE>Q�>IFDK�TFQE�QEBFO�LTK�PBQ�LC�MBOPLK>I
S>IRBP�
Mercedes stands for high performance, safety, and prestige.

] "RIQROB�� �PBQ�LC�?O>KA�>QQOF?RQBP�@>K�@LJJRKF@>QB�>KA�OBMOBPBKQ�>�?OL>ABO�PBQ�LC�@RIQRO>I
@E>O>@QBOFPQF@P�QE>Q�>OB�JB>KFKDCRI�QL�@LKPRJBOP�
Mercedes represents German culture and thereby represents cultural characteristics of
organization, efficiency, and high quality.

] /BOPLK>IFQV��.SBO�QFJB��>�?O>KA�@>K�MOLGB@Q�FQP�LTK�AFPQFKDRFPE>?IB�HFKA�LC�MBOPLK>IFQV�
2LJB�?O>KAP�J>V�?B�bNRFOHVc�LO�b@>PR>I�c�bBADVc�LO�bFKQBKPBc�
MercedesÕ personality may be described as sophisticated, serious, buttoned-up, and
achievement-oriented.

] 4PBO��$SBOV�?O>KA�FP�ABPFDKBA�TFQE�>�M>OQF@RI>O�QVMB�LC�RPBO�FK�JFKA��QEOLRDE�FQP�S>OFLRP
>QQOF?RQBP��>�?O>KA�PRDDBPQP�TEL�QE>Q�RPBO�JFDEQ�?B�>KA�TE>Q�J>HBP�QEBJ�>QQO>@QBA�QL�QEB
?O>KA�
A Mercedes-Benz driver strives to be taken seriously in everything they do. They approach
their work with a growth-mentality and are committed to being successful, hard-working,
and results-oriented.

�090H>=�:1�,��< ,9/

 �?O>KA�FP�QEB�MBOPLK>IFQV�QE>Q�FABKQFCFBP�>�MOLAR@Q��PBOSF@B�LO�@LJM>KV�	K>JB��QBOJ��PFDK��PVJ?LI�
ABPFDK��LO�@LJ?FK>QFLK�QEBOBLC
��FQ�>IPL�OBMOBPBKQP�>�OBI>QFLKPEFM�QL�HBV�@LKPQFQRBK@FBP��@RPQLJBOP��PQ>CC�
M>OQKBOP��FKSBPQLOP�BQ@��/OLMBO�?O>KAFKD�@>K�VFBIA�EFDEBO�MOLAR@Q�P>IBP��>KA�EFDEBO�P>IBP�LC�MOLAR@QP
>PPL@F>QBA�TFQE�QEB�?O>KA�	LO�?O>KA�>PPL@F>QFLK
��%LO�BU>JMIB��>�@RPQLJBO�TEL�ILSBP�/FIIP?ROV�?FP@RFQP
	>KA�QORPQP�QEB�?O>KA
�FP�JLOB�IFHBIV�QL�QOV�LQEBO�MOLAR@QP�QEB�@LJM>KV�LCCBOP��PR@E�>P�@EL@LI>QB�@EFM
@LLHFBP�

6EV�!B�&BKBOF@�6EBK�8LR�">K�!B�!O>KABA�

"LKPRJBOP�J>V�SFBT�?O>KAFKD�>P�>K�>PMB@Q�LC�MOLAR@QP�LO�PBOSF@BP��>P�FQ�LCQBK�PBOSBP�QL�ABKLQB�@BOQ>FK
>QQO>@QFSB�NR>IFQFBP�LO�@E>O>@QBOFPQF@P��%OLJ�QEB�MBOPMB@QFSB�LC�?O>KA�LTKBOP��?O>KABA�MOLAR@QP�LO�PBOSF@BP�>IPL
@LJJ>KA�EFDEBO�MOF@BP��6EBOB�QTL�MOLAR@QP�OBPBJ?IB�B>@E�LQEBO��?RQ�LKB�LC�QEB�MOLAR@QP�E>P�KL�>PPL@F>QBA
?O>KAFKD�	PR@E�>P�>�DBKBOF@��PQLOB
?O>KABA�MOLAR@Q
��MBLMIB�J>V�LCQBK�PBIB@Q�QEB�JLOB�BUMBKPFSB�?O>KABA
MOLAR@Q�LK�QEB�?>PFP�LC�QEB�NR>IFQV�LO�OBMRQ>QFLK�LC�QEB�?O>KA�LO�?O>KA�LTKBO��!BKBCFQP�LC�DLLA�?O>KA
OB@LDKFQFLK�FK@IRAB�C>@FIFQ>QFKD�LC�KBT�MOLAR@Q�>@@BMQ>K@B��BK>?IFKD�J>OHBQ�PE>OB�MBKBQO>QFLK�?V�>ASBOQFPFKD�
>KA�OBPFPQFKD�MOF@B�BOLPFLK�

2LJB�MBLMIB�AFPQFKDRFPE�QEB�MPV@ELILDF@>I�>PMB@Q�LC�?O>KA�>PPL@F>QFLKP�	B�D���QELRDEQP��CBBIFKDP�
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MBO@BMQFLKP��FJ>DBP��BUMBOFBK@BP��?BIFBCP��>QQFQRABP��BQ@�
�QE>Q�?B@LJB�QFBA�QL�QEB�?O>KA�COLJ�QEB
BUMBOFBKQF>I�>PMB@QaQEB�PRJ�LC�>II�MLFKQP�LC�@LKQ>@Q�TFQE�QEB�?O>KA��LQEBOTFPB�HKLTK�>P(8'4*
+>6+8/+4)+��!O>KA�BUMBOFBK@B�FP�>�?O>KAeP�>@QFLK�MBO@BFSBA�?V�>�MBOPLK��3EB�MPV@ELILDF@>I�>PMB@Q�
PLJBQFJBP�OBCBOOBA�QL�>P�QEB(8'4*�/3'-+ ��FP�>�PVJ?LIF@�@LKPQOR@Q�@OB>QBA�TFQEFK�QEB�JFKAP�LC�MBLMIB�
@LKPFPQFKD�LC�>II�QEB�FKCLOJ>QFLK�>KA�BUMB@Q>QFLKP�>PPL@F>QBA�TFQE�>�MOLAR@Q��PBOSF@B��LO�@LJM>KV
MOLSFAFKD�QEBJ��

$CCB@QFSB�?O>KAFKD�LC�>�MOLAR@Q�>IPL�BK>?IBP�QEB�@LKPRJBO�QL�B>PFIV�FABKQFCV�QEB�MOLAR@Q�?B@>RPB�QEB
CB>QROBP�>KA�?BKBCFQP�E>SB�?BBK�@LJJRKF@>QBA�BCCB@QFSBIV��3EFP�TFII�FK@OB>PB�QEB�MOL?>?FIFQV�QE>Q�QEB
MOLAR@Q�TFII�?B�>@@BPPF?IB�>KA�QEBOBCLOB�MRO@E>PBA�>KA�@LKPRJBA��#RKHFKe�#LKRQP�	rebranded now as
just, ÒDunkin'Ó
��CLO�BU>JMIB��FP�>�?O>KA�QE>Q�E>P�>K�BPQ>?IFPEBA�ILDL�>KA�FJ>DBOV�QE>Q�FP�C>JFIF>O�QL
JLPQ�@LKPRJBOP��3EB�SFSFA�@LILOP�>KA�FJ>DB�LC�>�##�@RM�>OB�B>PFIV�OB@LDKFWBA�>KA�AFPQFKDRFPEBA�COLJ
@LJMBQFQLOP�

!O>KAFKD�EBIMP�@OB>QB�ILV>IQV��AB@OB>PBP�QEB�OFPH�LC�ILPFKD�J>OHBQ�PE>OB�QL�QEB�@LJMBQFQFLK�?V
BPQ>?IFPEFKD�>�AFCCBOBKQF>I�>AS>KQ>DB��>KA�>IILT�MOBJFRJ�MOF@FKD�QE>Q�FP�>@@BMQ>?IB�?V�QEB�@LKPRJBO
?B@>RPB�LC�QEB�MBO@BFSBA�S>IRB�LC�QEB�?O>KA��&LLA�?O>KAFKD�>IPL�>IILTP�CLO�BCCB@QFSB�Q>ODBQFKD�>KA
MLPFQFLKFKD��%LO�BU>JMIB�� AFA>P�FP�>�?O>KA�HKLTK�FQP�>QEIBQF@�>KA�C>PEFLK>?IB�@ILQEFKD��PMLOQFKD
BNRFMJBKQ��>KA�CLLQTB>O�� AFA>P�E>P�>�DIL?>I�?O>KA�@LJJRKFQV�ARB�QL�FQP�BPQ>?IFPEBA�DIL?>I�?O>KAFKD
QE>Q�@LJJRKF@>QBP�S>IRB�

The Adidas logo is widely recognized
around the world for sports apparel,
clothing, and footwear.

�< ,9/� : C,7>C

�
� � &12/.",*37� �*'&237,&�".% �)& �&,'



(K�J>OHBQFKD�(8'4*�25?'2:? OBCBOP�QL�>�@LKPRJBOeP�@LJJFQJBKQ�QL�OBMRO@E>PB�LO�LQEBOTFPB�@LKQFKRB
RPFKD�>�M>OQF@RI>O�?O>KA�?V�OBMB>QBAIV�?RVFKD�>�MOLAR@Q�LO�PBOSF@B��3EB� JBOF@>K�,>OHBQFKD
 PPL@F>QFLK�	b , c
�ABCFKBP�?O>KA�ILV>IQV�>P��b:Q;EB�PFQR>QFLK�FK�TEF@E�>�@LKPRJBO�DBKBO>IIV�?RVP�QEB
P>JB�J>KRC>@QROBO
LOFDFK>QBA�MOLAR@Q�LO�PBOSF@B�OBMB>QBAIV�LSBO�QFJB�O>QEBO�QE>K�?RVFKD�COLJ�JRIQFMIB
PRMMIFBOP�TFQEFK�QEB�@>QBDLOVc�	,!-��K�A�
��3EFP�FP�BUMOBPPBA�>P�>�CLOJ�LC�bE>?FQ
?RVFKDc�TEBOB
@LKPRJBOP�MRO@E>PB�QEB�P>JB�?O>KA�ARB�QL�>�bI>@H�LC�AFPP>QFPC>@QFLKc�	,!-��K�A�
��!O>KA�ILV>IQV�
ELTBSBO��FP�KLQ�GRPQ�>�CLOJ�LC�E>?FQ
?RVFKD��?RQ�>IPL�QEB�OBPRIQ�LC�QEB�OBI>QFLKPEFM�@LKPRJBOP�?RFIA�TFQE
>�?O>KA�OBPRIQFKD�FK�OBMB>Q�>KA�ABAF@>QBA�MRO@E>PBP�QE>Q�MOLSFAB�>�ABBMBO�PBKPB�LC�MBOPLK>I�CRICFIIJBKQ
>KA�P>QFPC>@QFLK�

 PFAB�COLJ�>�@LKPRJBOeP�TFIIFKDKBPP�LO�BSBK�ABPFOB�QL�OBMRO@E>PB�>�?O>KA��QORB�?O>KA�ILV>IQV�BUFPQP
TEBK�>�@LKPRJBO�FP�@LJJFQQBA�QL�QEB�?O>KA��>KA�TEBK�>�@LKPRJBO�E>P�>�EFDE�OBI>QFSB�>QQFQRAB�QLT>OA
QEB�?O>KA��TEF@E�FP�QEBK�BUEF?FQBA�QEOLRDE�OBMRO@E>PB�?BE>SFLRO��%LO�BU>JMIB��FC�,F@>E�E>P�?O>KA
ILV>IQV�QL�"LJM>KV� ��QEBV�TFII�MRO@E>PB�"LJM>KV� eP�MOLAR@QP�BSBK�FC�"LJM>KV�!eP�MOLAR@QP�>OB
@EB>MBO�>KA�LO�LC�>�EFDEBO�NR>IFQV�

!O>KA�ILV>IQV�FP�SFBTBA�>P�>�JRIQFAFJBKPFLK>I�@LKPQOR@Q��ABQBOJFKBA�?V�PBSBO>I�AFPQFK@Q�MPV@ELILDF@>I
MOL@BPPBP��PR@E�>P�QEB�@RPQLJBOPe�MBO@BFSBA�S>IRB��?O>KA�QORPQ��P>QFPC>@QFLK��OBMB>Q�MRO@E>PB�?BE>SFLRO�
>KA�@LJJFQJBKQ��"LJJFQJBKQ�>KA�OBMB>Q�MRO@E>PB�?BE>SFLRO�>OB�@LKPFABOBA�>P�KB@BPP>OV�@LKAFQFLKP
CLO�?O>KA�ILV>IQV��CLIILTBA�?V�MBO@BFSBA�S>IRB��P>QFPC>@QFLK��>KA�?O>KA�QORPQ�

/EFIFM�*LQIBO�	����
�ABCFKBP�CLRO�@RPQLJBO
QVMBP�QE>Q�BUEF?FQ�PFJFI>O�M>QQBOKP�LC�?BE>SFLRO�

] Hardcore Loyals��TEL�?RV�QEB�?O>KA�>II�QEB�QFJB�

] Split Loyals��ILV>I�QL�QTL�LO�QEOBB�?O>KAP�

] Shifting Loyals��JLSFKD�COLJ�LKB�?O>KA�QL�>KLQEBO�

] Switchers��TFQE�KL�ILV>IQV�	MLPPF?IV�bAB>I
MOLKB�c�@LKPQ>KQIV�ILLHFKD�CLO�?>OD>FKP��LO�bS>KFQV
MOLKB�c�ILLHFKD�CLO�PLJBQEFKD�AFCCBOBKQ
�

3EB�?BKBCFQP�LC�?O>KA�ILV>IQV�>OB�ILKDBO�QBKROB�	LO�PQ>VFKD�>�@RPQLJBO�CLO�ILKDBO
��>KA�ILTBO�PBKPFQFSFQV
QL�MOF@B��1B@BKQ�OBPB>O@E�CLRKA�BSFABK@B�QE>Q�ILKDBO
QBOJ�@RPQLJBOP�TBOB�FKABBA�IBPP�PBKPFQFSB�QL�MOF@B
FK@OB>PBP�� @@LOAFKD�QL� KAOBT�$EOBK?BOD��@LKPRJBOP�?RV�bMLOQCLIFLP�LC�?O>KAP�c�3EBV�PTFQ@E
OBDRI>OIV�?BQTBBK�?O>KAP��LCQBK�?B@>RPB�QEBV�PFJMIV�T>KQ�>�@E>KDB��3ERP��b?O>KA�MBKBQO>QFLKc�LO
b?O>KA�PE>OBc�OBCIB@QP�LKIV�>�PQ>QFPQF@>I�@E>K@B�QE>Q�QEB�J>GLOFQV�LC�@RPQLJBOP�TFII�?RV�QE>Q�?O>KA�KBUQ
QFJB�>P�M>OQ�LC�>�MLOQCLIFL�LC�?O>KAP��(Q�ALBP�KLQ�DR>O>KQBB�QE>Q�QEBV�TFII�PQ>V�ILV>I�

!V�@OB>QFKD�MOLJLQFLKP�>KA�ILV>IQV�MOLDO>JP�QE>Q�BK@LRO>DB�QEB�@LKPRJBO�QL�Q>HB�PLJB�PLOQ�LC�>@QFLK�
@LJM>KFBP�>OB�?RFIAFKD�?O>KA�ILV>IQV�?V�LCCBOFKD�JLOB�QE>K�GRPQ�>K�>ASBOQFPBJBKQ��.CCBOFKD�FK@BKQFSBP
IFHB�?FD�MOFWBP�@OB>QBP�>K�BKSFOLKJBKQ�FK�TEF@E�@RPQLJBOP�PBB�QEB�>ASBOQFPBO�>P�JLOB�QE>K�GRPQ�QEB
>ASBOQFPBO��(KAFSFAR>IP�>OB�C>O�JLOB�IFHBIV�QL�@LJB�?>@H�QL�>�@LJM>KV�QE>Q�RPBP�FKQBOBPQFKD�MOLJLQFLKP
LO�ILV>IQV�MOLDO>JP�QE>K�>�@LJM>KV�TFQE�>�PQ>QF@�JBPP>DB�LC�b?RV�LRO�?O>KA�?B@>RPB�TBeOB�QEB�?BPQ�c
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!O>KAFKD�!BVLKA�"LKPRJBOFPJ

!O>KAFKD�FP�>�AFOQV�TLOA�CLO�J>KV�>@QFSFPQP��?RQ�FQ�OB>IIV�GRPQ�JB>KP�bQEB�PBQ�LC�BUMB@Q>QFLKP��JBJLOFBP�
PQLOFBP��>KA�OBI>QFLKPEFMP�QE>Q��Q>HBK�QLDBQEBO��>@@LRKQ�CLO�>�@LKPRJBOeP�AB@FPFLK�QL�@ELLPB�LKB�MOLAR@Q�LO
PBOSF@B�LSBO�>KLQEBOc�	&LAFK������
��(C�TB�Q>HB�?O>KAFKD�LRQ�LC�QEB�OB>IJ�LC�@LKPRJMQFLK�>KA�FKQL�QEB
FKQBOMI>V�LC�FAB>P�FK�QEB�MR?IF@�PMEBOB��QEBK�TB�PBB�QE>Q�QEB�QLLIP�LC�?O>KAFKD�@>K�?B�RPBA�CLO�JLOB�QE>K�GRPQ
PBIIFKD�PL>M�

3EOBB�FJMLOQ>KQ�MLFKQP�QL�HBBM�FK�JFKA�>?LRQ�?O>KAFKD�

�� Branding isnÕt inherently Òcorporate.Ó!O>KAFKD�FP�OB>IIV�KLQEFKD�JLOB�QE>K�>�PBQ�LC�MOLSBK
MOFK@FMIBP�CLO�>PPL@F>QFKD��FK�QEB�@LIIB@QFSB�FJ>DFK>QFLK��>�@BOQ>FK�TLOA��MEO>PB�LO�FJ>DB�TFQE�>�PBQ
LC�BJLQFLKP�LO�FAB>P��3EBOBeP�KLQEFKD�FKEBOBKQIV�@>MFQ>IFPQ�>?LRQ�QE>Q��"LOMLO>QFLKP�RPB�?O>KAFKD
?B@>RPB�FQ�TLOHP�� KQF
@LOMLO>QB�>@QFSFPQP�@>K�RPB�FQ��QLL�

�� Branding can make the difference between success and failure.$SBOV�JLSBJBKQ�T>KQP�FQP
JBPP>DB�QL�?B�EB>OA��?RQ�PFJMIV�?BFKD�OFDEQ�TLKeQ�PBII�VLRO�FAB>P��3EB�ERJ>K�JFKA�KBBAP�QL�?B
MBOPR>ABA�

�� There are copious examples of movements using branding effectively. (K�QEB�e��P��CLO�FKPQ>K@B��>K
>AEBOBK@B�QL�>�@BOQ>FK�>BPQEBQF@�EBIMBA�RKFCV�QEB�.QMLO��VLRQE�JLSBJBKQ�QE>Q�PTBMQ�2BO?F>�>KA
LRPQBA�2IL?LA>K�,FILfBSF@�

6E>QBSBO�QEB�@LKQBUQ��FC�VLR�@O>CQ�VLRO�JBPP>DB�CLO�VLRO�FKQBKABA�>RAFBK@B��QEBK�QE>Q�>RAFBK@B�TFII�T>KQ�QL
HKLT�JLOB��(QeP�>P�PFJMIB�>P�BKD>DFKD�MBLMIB�FK�>�AF>ILDRB�QE>Q�>MMB>IP�QL�QEBJ��(C�QEBV�CBBI�VLR�>OBKeQ
Q>IHFKD�QL�QEBJ��QEBVeII�FDKLOB�VLR�a�LO�TLOPB��TLOH�>D>FKPQ�VLR�

8LReII�?B�?O>KABA�TEBQEBO�VLR�IFHB�FQ�LO�KLQ��PL�?B�MOL>@QFSB��$SBK�@LKPMF@RLRPIV�bRK?O>KABAc�@>JM>FDKP
E>SB�>�?O>KA��#BPMFQB�FQP�BCCLOQP�QL�>SLFA�ABCFKFKD�FQPBIC��QEB�.@@RMV�JLSBJBKQ�BKABA�RM�TFQE�>K�BCCB@QFSB
?O>KA�TEBK�QEB�b���c�JBJB�LOD>KF@>IIV�BJBODBA�>P�QEB�QLR@EPQLKB�CLO�MBLMIB�TFQEFK�>KA�LRQPFAB�QEB
JLSBJBKQ�

(C�VLR�AB@IFKB�QL�?O>KA�VLROPBIC��VLR�IB>SB�>K�LMBKFKD�CLO�LQEBO�MBLMIB�a�FK@IRAFKD�BKBJFBP�a�QL�?O>KA�VLR
FKPQB>A��.MBO>QFKD�TFQEFK�PLJBLKB�BIPBeP�CO>JB�FP�>IT>VP�JLOB�AFCCF@RIQ�QE>K�LMBO>QFKD�TFQEFK�>�CO>JB�QE>Q
VLR�VLROPBIC�E>SB�PBQ��3EFKH�LC�VLRO�DOLRMeP�?O>KA�>P�T>QBO�PMBTFKD�LRQ�LC�>�ELPB��8LR�@>K�BFQEBO�IB>SB�QEB
ELPB�LK�QEB�DOLRKA��LO�VLR�@>K�MF@H�FQ�RM�>KA�AFOB@Q�FQP�CILT��$FQEBO�T>V��QEB�T>QBO�@LKQFKRBP�QL�CILT�a�>KA�FC
VLR�ALKeQ�MF@H�RM�QEB�ELPB��PLJBLKB�BIPB�TFII�

!O>KAFKD�FP�>K�LMMLOQRKFQV�QL�PE>MB�VLRO�JBPP>DB�>KA�RIQFJ>QBIV�RPB�QEB�MLTBO�LC�QE>Q�JBPP>DB��FQP�JB>KFKD�
>KA�FQP�ABIFSBOV�QL�TFK�QEB�T>O�LC�FAB>P��3EBOBeP�KL�PR@E�QEFKD�>P�>K�RK?O>KABA�@>JM>FDK�LO�JLSBJBKQ�a
QELRDE�QEBOB�>OB�MIBKQV�LC�BU>JMIBP�LC�MLLOIV�?O>KABA�LKBP�Brand or be branded!

!O>KAFKD�ALBPKeQ�@LJB�TFQELRQ�@LKQOLSBOPV��6EFIB�PLJB�?O>KAP�J>V�MOBCBO�QL�bMI>V�FQ�P>CB�c�LQEBO
?O>KAP�OB@LDKFWB�QEB�FJMLOQ>K@B�LC�PQ>KAFKD�RM�CLO�TE>Q�FP�DLLA�>KA�ERJ>KB�FK�QEB�TLOIA��-FHB�@ELPB
QL�J>HB�FQP�SFBTP�>KA�S>IRBP�SBOV�MR?IF@�TEBK�QEB�?O>KA�>IFDKBA�FQPBIC�TFQE� JBOF@>K�"FSFI�OFDEQP
 @QFSFPQ�>KA�CLLQ?>II�NR>OQBO?>@H��"LIFK�*>BMBOKF@H��$UMILOB�QEB�?O>KAFKD�FJMIF@>QFLKP�LC�QEFP
BKALOPBJBKQ�JLOB�FK�QEB�PQRABKQ�LM
BA�?BILT�

�
� � &12/.",*37� �*'&237,&�".% �)& �&,'



2QRABKQ�.M
$A��-FHBeP�$KALOPBJBKQ�LC�"LIFK�*>BMBOKF@H

-FHB�FP�>�?O>KA�OB@LDKFWBA�DIL?>IIV��3EB�@LJM>KV�FP�>�@RIQRO>I�MEBKLJBKLK�>KA�E>P�J>AB�>�?FD�FJM>@Q�LK
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>@EFBSBA�	@BKQO>I�OLRQB��MBOFMEBO>I�OLRQB
�ABMBKAFKD�LK�ELT�JLQFS>QBA�QEB�>RAFBK@B�FP�?V
QEB�JBPP>DB�>KA�ELT�JR@E�QEFKHFKD�	JBKQ>I�MOL@BPPFKD
�KBBAP�QL�?B�ALKB�TFQE�OBPMB@Q�QL
QEB�@LKQBKQP�LC�QEB�JBPP>DB�

] '>IL�BCCB@Q��6EBK�TB�BUMBOFBK@B�LKB�MLPFQFSB�QO>FQ�>?LRQ�>�MBOPLK�TB�J>V�>PPRJB�LQEBO
MLPFQFSB�CB>QROBP�LO�QO>FQP�>P�TBII�

] ,>Q@E
RM�EVMLQEBPFP��3EB�ABDOBB�QL�TEF@E�>�PLRO@B�>KA�>�?O>KA�>OB�L?GB@QFSBIV�MBO@BFSBA
>P�>�bDLLA�J>Q@Ec�?B@>RPB�QEB�PLRO@BeP�FJ>DB�>KA�QEB�?O>KAeP�MLPFQFLK�>OB�>�DLLA�CFQ�>KA
ILDF@>IIV�>IFDKBA�

] ,RIQF
>QQOF?RQB�>QQFQRAB�JLABI��3EFP�JLABI�MOLSFABP�>�CO>JBTLOH�QE>Q�@>K�?B�RPBA�QL
JB>PROB�@LKPRJBOPe�>QQFQRABP�QLT>OAP�PMB@FCF@�MOLAR@QP�LO�PBOSF@BP��3EB�JLABI�FABKQFCFBP
ELT�@LKPRJBO�>QQFQRABP�>OB�FKCLOJBA�?V�JB>PROFKD�>KA�BS>IR>QFKD�QEB�>QQFQRABP�LC�>
MOLAR@Q��QEB�?BIFBCP�>?LRQ�QELPB�>QQOF?RQBP��>KA�QEB�OBI>QFSB�FJMLOQ>K@B�TB�DFSB�QELPB

���



>QQOF?RQBP�

] -LOJP��-LOJP�@>K�?B�@LKPFABOBA�RKPMLHBK�ORIBP�QE>Q�JBJ?BOP�LC�>�PL@FBQV�CLIILT
?B@>RPB�QEBV�OBMOBPBKQ�TE>Q�FP�DLLA�>KA�LO�OFDEQ�>KA�QEBV�FKCLOJ�RP�LK�ELT�TB�PELRIA
?BE>SB�

] /BOFMEBO>I�OLRQB�QL�MBOPR>PFLK��3EFP�>PMB@Q�LC�QEB�$I>?LO>QFLK�+FHBIFELLA�,LABI�FABKQFCFBP
QE>Q�JBPP>DBP�OBNRFOFKD�JFKFJ>I�JBKQ>I�MOL@BPPFKD�OBPRIQ�FK�PELOQ
QBOJ�>QQFQRAB�@E>KDBP�
BPMB@F>IIV�TFQE�>K�>RAFBK@B�TEL�FP�KLQ�JLQFS>QBA�>KA�E>P�ILT�FKSLISBJBKQ�TFQE�QEB
PR?GB@Q�QLMF@�

] /BOPR>PFLK��(K�J>OHBQFKD��MBOPR>PFLK�FP�PBBK�>�MOL@BPP�LC�@OB>QFKD�JBPP>DBP�QE>Q�TFII
@E>KDB�QEB�?BIFBCP��>QQFQRABP��>KA�LO�?BE>SFLROP�LC�>�Q>ODBQ�>RAFBK@B�	B�D��@LKPRJBOP
�

] /OFK@FMIB�LC�>QQFQRAB�@LKPFPQBK@V��3EFP�QEBLOV�@LJBP�FKQL�BCCB@Q�TEBK�QEBOB�FP�PQOLKD
>IFDKJBKQ�>JLKD�QEB� !"eP�LC�>QQFQRAB��QEB�OBI>QFLKPEFM�?BQTBBK�TE>Q�TB�CBBI�	 
��QEFKH
	"
��>KA�ELT�TB�>@Q�	!
�>OB�@LKPFPQBKQ�>KA�FK�@ILPB�OBI>QFLK�QL�LKB�>KLQEBO�

] 2BIC
ABQBOJFK>QFLK�QEBLOV��3EFP�QEBLOV�BU>JFKBP�ELT�LRO�JLQFS>QFLKP�>KA�MBOPLK>IFQV
	FKQBOK>IFWBA�C>@QLOP
�FKCLOJ�LRO�>QQFQRABP�>KA�?BE>SFLRO�FK�QEB�>?PBK@B�LC�BUQBOK>I
FKCIRBK@BP�	B�D��PR?GB@QFSB�KLOJP��TEF@E�@LKQO>PQP�QEB�QEBLOV�LC�MI>KKBA�?BE>SFLRO
�

] 2L@F>I�KLOJP�� @@BMQBA�FKCLOJ>I�DOLRM�ORIBP�>KA�PQ>KA>OAP�QE>Q�DRFAB�LRO�?BE>SFLRO�
2L@F>I�KLOJP�DBKBO>IFWB�QEB�>@@BMQBA�T>V�LC�QEFKHFKD��CBBIFKD��>KA�?BE>SFKD�FK�>�T>V�QE>Q
LRO�DOLRMP�PRMMLOQ�

] 2LRO@B��(K�J>OHBQFKD��QEB�PLRO@B�FP�LCQBK�ABMF@QBA�>P�>�PMLHBPMBOPLK�LO�OBMOBPBKQ>QFSB�LC�>
?O>KA�LO�@LJM>KV�>KA�OBPMLKPF?IB�CLO�@LJJRKF@>QFKD�JBPP>DBP�>?LRQ�QEB�?O>KA�QL
@LKPRJBOP�

] 2LRO@B�>QQO>@QFSBKBPP��3EB�MBO@BFSBA�PL@F>I�S>IRB�LC�QEB�PLRO@B�

] 2LRO@B�@OBAF?FIFQV��3EB�MBO@BFSBA�L?GB@QFSFQV�>KA�QORPQTLOQEFKBPP�LC�>�PLRO@B�

] 2Q>O�MLTBO��3EFP�QBOJ�PMB>HP�QL�QEB�FKCIRBK@B�@BIB?OFQFBP�	>KA�LQEBO�QVMBP�LC�C>JLRP
MBLMIB��PR@E�>P�>QEIBQBP
�E>SB�LK�LRO�@LKPRJBO�AB@FPFLK�J>HFKD�� �?O>KA�QE>Q�FP�MOLJLQBA
>KA�OBMOBPBKQBA�?V�>�TBII
HKLTK�	>KA�>ALOBA�@BIB?OFQV
��@LKPRJBOP�TEL�E>SB�>�MLPFQFSB
>QQFQRAB�QLT>OAP�QE>Q�@BIB?OFQV�>OB�JLOB�IFHBIV�QL�?BIFBSB�FK�QEB�?O>KA�>P�TBII�

] 2R?GB@QFSB�KLOJP��3EB�?BIFBC�QE>Q�VLR�E>SB�QEB�PRMMLOQ�>KA�>MMOLS>I�LC�QEB�MBLMIB
FJMLOQ>KQ�QL�VLR�QL�@>OOV�LRQ�>K�>@QFLK�LO�?BE>SB�FK�>�M>OQF@RI>O�T>V�

] 3EBLOV�LC�MI>KKBA�?BE>SFLRO��3EFP�QEBLOV�PRDDBPQP�QE>Q�LRO�ABBM�?BIFBCP�>KA�S>IRBP�MI>V�>
MFSLQ>I�OLIB�FK�@OB>QFKD�LRO�>QQFQRABP�>KA�MOBAF@QFKD�LRO�?BE>SFLRO��6EBK�TB�@LJ?FKB�>
PQOLKD�>QQFQRAB�TFQE�PR?GB@QFSB�KLOJP�>KA�TFQE�LRO�?BIFBC�QE>Q�TB�@>K�MBOCLOJ�>�M>OQF@RI>O
?BE>SFLRO��QEBPB�QEOBB�QEFKDP�TFII�MOBAF@Q�LRO�>@QR>I�?BE>SFLRO�

] 6 >OJ
DILT�BCCB@Q��3EB�MBOPLK>I�P>QFPC>@QFLK�TB�CBBI�FK�BKD>DFKD�FK�bDLLA�>@QPc�QE>Q�EBIM
LQEBOP��3EFP�BCCB@Q�J>V�BUMI>FK�TEV�PLJB�MBLMIB�?BE>SB�>IQORFPQF@>IIV�	FK�@E>OFQV�LC
LQEBOP
�?RQ�FQ�C>FIP�QL�@>MQROB�QEB�BUQBKQ�LC�QEB�FJM>@Q�LRO�>@QFLKP�E>SB�LK�LQEBOP�	B�D�
TEBQEBO�LO�KLQ�LRO�>@QFLKP�>OB�JB>KFKDCRI�>KA�ILKD
I>PQFKD
��%LO�QEFP�OB>PLK��T>OJ
DILT
J>V�?B�ABP@OF?BA�>P�>�PLOQ�LC�bPBICFPE�MIB>PROB�c
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 IQELRDE�TB�JFDEQ�RPB�QEB�QBOJ�FK�>�AFCCBOBKQ�T>V�FK�LRO�BSBOVA>V�IFCB�	B�D���b'BV��EBeP�OB>IIV�DLQ�>K
attitude�c
��PL@F>I�MPV@ELILDFPQP�OBPBOSB�QEB�QBOJ'::/:;*+ QL�OBCBO�QL�LROrelatively enduring evaluation
of something, where the something is called the attitude object��3EB�>QQFQRAB�L?GB@Q�JFDEQ�?B�>�MBOPLK��>
MOLAR@Q��LO�>�PL@F>I�DOLRM�	 I?>OO>@[K��)LEKPLK����9>KK>��������6LLA������
�

6EBK�TB�P>V�QE>Q�>QQFQRABP�>OB�BS>IR>QFLKP��TB�JB>K�QE>Q�QEBV�FKSLISB�>�MOBCBOBK@B�CLO�LO�>D>FKPQ�QEB
>QQFQRAB�L?GB@Q��>P�@LJJLKIV�BUMOBPPBA�FK�QBOJP�PR@E>Pprefer� like� dislike� hate��>KAlove��6EBK�TB
BUMOBPP�LRO�>QQFQRABPaCLO�FKPQ>K@B��TEBK�TB�P>V��b(�IFHBPTFJJFKD�c�b(�E>QB�PK>HBP�c�LO�b(ILSB�JV
M>OBKQPc�aTB�>OB�BUMOBPPFKD�QEB�OBI>QFLKPEFM�	BFQEBO�MLPFQFSB�LO�KBD>QFSB
�?BQTBBK�QEB�PBIC�>KA�>K
>QQFQRAB�L?GB@Q��2Q>QBJBKQP�PR@E�>P�QEBPB�J>HB�FQ�@IB>O�QE>Q�>QQFQRABP�>OB�>K�FJMLOQ>KQ�M>OQ�LC�QEB�PBIC

@LK@BMQ�

$SBOV�ERJ>K�?BFKD�ELIAP�QELRP>KAP�LC�>QQFQRABP��FK@IRAFKD�QELPB�>?LRQ�C>JFIV�>KA�COFBKAP��MLIFQF@>I
CFDROBP��>?LOQFLK�OFDEQP��QBOOLOFPJ��MOBCBOBK@BP�CLO�JRPF@��>KA�JR@E�JLOB��$>@E�LC�LRO�>QQFQRABP�E>P�FQP
LTK�RKFNRB�@E>O>@QBOFPQF@P��>KA�KL�QTL�>QQFQRABP�@LJB�QL�RP�LO�FKCIRBK@B�RP�FK�NRFQB�QEB�P>JB�T>V�
1BPB>O@E�E>P�CLRKA�QE>Q�PLJB�LC�LRO�>QQFQRABP�>OB�FKEBOFQBA��>Q�IB>PQ�FK�M>OQ��SF>�DBKBQF@�QO>KPJFPPFLK
COLJ�LRO�M>OBKQP�	.IPLK��5BOKLK��'>OOFP����)>KD������
�.QEBO�>QQFQRABP�>OB�IB>OKBA�JLPQIV�QEOLRDE
AFOB@Q�>KA�FKAFOB@Q�BUMBOFBK@BP�TFQE�QEB�>QQFQRAB�L?GB@QP�	#B�'LRTBO��3ELJ>P����!>BVBKP������
� 6 B
J>V�IFHB�QL�OFAB�OLIIBO�@L>PQBOP�FK�M>OQ�?B@>RPB�LRO�DBKBQF@�@LAB�E>P�DFSBK�RP�>�QEOFII
ILSFKD�MBOPLK>IFQV
>KA�FK�M>OQ�?B@>RPB�TBeSB�E>A�PLJB�OB>IIV�DOB>Q�QFJBP�LK�OLIIBO�@L>PQBOP�FK�QEB�M>PQ��2QFII�LQEBO�>QQFQRABP
>OB�IB>OKBA�SF>�QEB�JBAF>�	'>ODOB>SBP���3FDDBJ>KK��������+BSFK>��6>IAL����%FQWDBO>IA������
LO
QEOLRDE�LRO�FKQBO>@QFLKP�TFQE�COFBKAP�	/LQB>Q������
�2LJB�LC�LRO�>QQFQRABP�>OB�PE>OBA�?V�LQEBOP�	JLPQ�LC
RP�IFHB�PRD>O��CB>O�PK>HBP��>KA�>OB�AFPDRPQBA�?V�@L@HOL>@EBP
��TEBOB>P�LQEBO�>QQFQRABPaPR@E�>P�LRO
MOBCBOBK@BP�CLO�AFCCBOBKQ�PQVIBP�LC�JRPF@�LO�>OQa>OB�JLOB�FKAFSFAR>IFWBA�

'30�$?<;:=0�:1��>>4>?/0=

'RJ>K�?BFKDP�ELIA�>QQFQRABP�?B@>RPB�QEBV�>OBuseful��/>OQF@RI>OIV��LRO�>QQFQRABP�BK>?IB�RP�QL�ABQBOJFKB�
LCQBK�SBOV�NRF@HIV�>KA�BCCLOQIBPPIV��TEF@E�?BE>SFLROP�QL�BKD>DB�FK��TEF@E�MBLMIB�QL�>MMOL>@E�LO�>SLFA�
>KA�BSBK�TEF@E�MOLAR@QP�QL�?RV�	#R@HTLOQE��!>ODE��&>O@F>����"E>FHBK��������,>FL���.IPLK������
�
8LR�@>K�FJ>DFKB�QE>Q�J>HFKD�NRF@H�AB@FPFLKP�>?LRQ�TE>Q�QL�>SLFA�LO�>MMOL>@E�E>P�E>A�PR?PQ>KQF>I
S>IRB�FK�LRO�BSLIRQFLK>OV�BUMBOFBK@B�

%LO�BU>JMIB�

] 2K>HB���?>A�g�ORK�>T>V

] !IRB?BOOFBP���DLLA�g�B>Q
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 QQFQRABP�>OB�FJMLOQ>KQ�?B@>RPB�QEBV�COBNRBKQIV�	?RQ�KLQ�>IT>VP
predict behaviour��(C�TB�HKLT�QE>Q�>
MBOPLK�E>P�>�JLOB�MLPFQFSB�>QQFQRAB�QLT>OA�%OLPQBA�%I>HBP�QE>K�QLT>OA�"EBBOFLP��QEBK�TB�TFII�K>QRO>IIV
MOBAF@Q�QE>Q�QEBV�TFII�?RV�JLOB�LC�QEB�CLOJBO�TEBK�QEBV�DBQ�QL�QEB�J>OHBQ��(C�TB�HKLT�QE>Q� J>O>�FP
J>AIV�FK�ILSB�TFQE�+BFI>��QEBK�TB�TFII�KLQ�?B�PROMOFPBA�TEBK�PEB�MOLMLPBP�J>OOF>DB��!B@>RPB�>QQFQRABP
LCQBK�MOBAF@Q�?BE>SFLRO��MBLMIB�TEL�TFPE�QL�@E>KDB�?BE>SFLRO�COBNRBKQIV�QOV�QL�@E>KDB�>QQFQRABP
QEOLRDE�QEB�RPB�LCpersuasive communications�

2EFCQFKD�"LKPRJBOPe� QQFQRABP

 �CBT�VB>OP�>DL��*%"�?BD>K�ORKKFKD�>AP�QL�QEB�BCCB@Q�QE>Q�COFBA�@EF@HBK�T>P�EB>IQEV�a�RKQFI�QEB�4�2��%BABO>I
3O>AB�"LJJFPPFLK�QLIA�QEB�@LJM>KV�QL�PQLM��6BKAVeP�PILD>K�QE>Q�FQP�MOLAR@QP�>OB�bT>V�?BQQBO�QE>K�C>PQ�CLLAc
FP�>KLQEBO�BU>JMIB��%>PQ�CLLA�E>P�>�KBD>QFSB�@LKKLQ>QFLK��PL�6BKAVeP�FP�QOVFKD�QL�DBQ�@LKPRJBOP�QL�QEFKH
>?LRQ�FQP�LCCBOFKDP�>P�?BFKD�?BQQBO�

 K�BU>JMIB�LC�>�PEFCQ�FK�@LKPRJBOPe�>QQFQRABP�L@@ROOBA�TEBK�QEB�Q>UM>VBO
M>FA�DLSBOKJBKQ�?>FILRQP�LC�?FD
?>KHP�QE>Q�?BD>K�FK������MOLSLHBA�QEB�TO>QE�LC� JBOF@>KP��@OB>QFKD�>K�LMMLOQRKFQV�CLO�PJ>II�?>KHP�KLQ
FKSLISBA�FK�QEB�@OBAFQ�?>FILRQ�>KA�PR?MOFJB�JLOQD>DB�JBPP��3EB�6LOQEFKDQLK�->QFLK>I�!>KH��>�PJ>II�?>KH�FK
%LOQ�6LOQE��3BU>P��O>K�?FII?L>OAP�OB>AFKD��b#FA�8LRO�!>KH�3>HB�>�!>FILRQ��6B�AFAKeQ�c� KLQEBO�OB>A��b)RPQ
2>V�-.�QL�!>FILRQ�!>KHP��!>KH�1BPMLKPF?IV�c�3EB�6LOQEFKDQLK�!>KH�OB@BFSBA�QBKP�LC�JFIIFLKP�FK�KBT
ABMLPFQP�PLLK�>CQBO�ORKKFKD�QEBPB�@>JM>FDKP�	,>KQLKB������
�
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.RO�>QQFQRABP�>OB�J>AB�RM�LC�@LDKFQFSB��>CCB@QFSB��>KA�?BE>SFLO>I�@LJMLKBKQP��"LKPFABO�>K
BKSFOLKJBKQ>IFPQeP>QQFQRAB�QLT>OA�OB@V@IFKD��TEF@E�FP�MOL?>?IV�SBOV�MLPFQFSB�

] In terms of affect:Theyfeel happy when they recycle.

] In terms ofbehavior:Theyregularlyrecycle their bottles and cans.

] In terms of cognition: They believerecycling is the responsible thing to do.

3EB�FJ>DB�?BILT�PELTP�ELT�>�MBOPLKeP�MLPFQFSB�>QQFQRAB�QLT>OAP�@LJMLPQFKD�TLRIA�?B�@LJMOFPBA�LC�>
PQOLKD�>IFDKJBKQ�>JLKD�QEBFO�CBBIFKDP�QLT>OAP�@LJMLPQFKD�	b>CCB@Qc
��QEBFO�>@QFLKP�TEBK�FQ�@LJBP�QL
@LJMLPQFKD�	b?BE>SFLROc
��>KA�QEBFO�QELRDEQP�>?LRQ�@LJMLPQFKD�	bHKLTIBADBc
�
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An overall positive attitude towards composting is supported by the alignment of our feelings, our behaviours, and
our thoughts about composting. The ABCÕs together form the ÒDNAÓ of an attitude.

 CCB@Q��?BE>SFLRO��>KA�@LDKFQFLK�@>K�?B�ABCFKBA�>P�CLIILTP�

!.+����C 9�5,��::/:;*+9

]  CCB@Q��.RO�CBBIFKDP�>KA�BJLQFLKP�QE>Q�EBIM�RP�BUMOBPP�ELT�TBfeel>?LRQ�>�MBOPLK�BSBKQ�
L?GB@Q

] !BE>SFLRO��6E>Q�TB�FKQBKA�QLdoLO�ELT�TB�FKQBKQ�QLactOBD>OAFKD�QEB�MBOPLK�BSBKQ�
L?GB@Q

] "LDKFQFLK��.ROthoughts>OBbeliefs>?LRQ�>�MBOPLK�BSBKQ�L?GB@Q
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 IQELRDE�JLPQ�>QQFQRABP�>OB�ABQBOJFKBA�?V�>CCB@Q��?BE>SFLO��>KA�@LDKFQFLK��QEBOB�FP�KBSBOQEBIBPP
S>OF>?FIFQV�FK�QEFP�OBD>OA�>@OLPP�MBLMIB�>KA�>@OLPP�>QQFQRABP��2LJB�>QQFQRABP�>OB�JLOB�IFHBIV�QL�?B�?>PBA
LK�CBBIFKDP��PLJB�>OB�JLOB�IFHBIV�QL�?B�?>PBA�LK�?BE>SFLOP��>KA�PLJB�>OB�JLOB�IFHBIV�QL�?B�?>PBA�LK
?BIFBCP��%LO�BU>JMIB��VLRO>QQFQRAB�QLT>OA�@EL@LI>QB�F@B�@OB>J�FP�MOL?>?IV�ABQBOJFKBA�FK�I>ODB�M>OQ�?V
>CCB@Qa>IQELRDE�VLR@>K�ABP@OF?B�FQP�Q>PQB��JLPQIV�VLRJ>V�GRPQ�IFHB�FQ��8LRO>QQFQRAB�QLT>OAVLRO
QLLQE?ORPE��LK�QEB�LQEBO�E>KA��FP�MOL?>?IVJLOB�@LDKFQFSB�	VLRRKABOPQ>KA�QEB�FJMLOQ>K@B�LC
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FQPCRK@QFLK
��2QFII�LQEBO�LC�VLRO>QQFQRABP�J>V�?B?>PBA�JLOB�LK�?BE>SFLO��%LO�BU>JMIB��VLRO�>QQFQRAB
QLT>OA�KLQB
Q>HFKD�AROFKD�IB@QROBP�MOL?>?IV�ABMBKAP��>Q�IB>PQ�FK�M>OQ��LK�TEBQEBO�LO�KLQ�VLR�OBDRI>OIV
Q>HB�KLQBP�

3EFKHFKD��CBBIFKD��>KA�ALFKD�@>K�E>MMBK�FK�>KV�LOABO��/PV@ELILDFPQP�LOFDFK>IIV�>PPRJBA�QE>Q�TB�CLOJ
>QQFQRABP�QEOLRDE�>�CFUBA�PBNRBK@B�LC�QEBPB�QEOBB�@LJMLKBKQP��6B�CFOPQthink>?LRQ�QEB�L?GB@Q��QEBK
BS>IR>QB�LROfeelings>?LRQ�FQ��>KA�CFK>IIV�Q>HBaction�
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1BPB>O@E��ELTBSBO��PELTP�QE>Q�TB�CLOJ�>QQFQRABP�FK�AFCCBOBKQ�PBNRBK@BP�?>PBA�LK�AFCCBOBKQ
@FO@RJPQ>K@BP��(C�TBeOB�KLQ�SBOV�FKSLISBA�FK�LO�ALKeQ�@>OB�JR@E�>?LRQ�>�MRO@E>PB��TB�J>V�GRPQ�?RV�>
MOLAR@Q�LK�FJMRIPB�LO�?B@>RPB�TB�OBJBJ?BO�>�@>Q@EMEO>PB�>?LRQ�FQ�FKPQB>A�LC�@>OBCRIIV�BS>IR>QFKD�FQ�FK
OBI>QFLK�QL�LQEBO�MOLAR@QP��(K�QE>Q�@>PB��>@QFLK�MOB@BABP�CBBIFKD�>KA�QELRDEQ�
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"LKSBOPBIV��CBBIFKDP�a�O>QEBO�QE>K�QELRDEQP�a�J>V�AOFSB�QEB�BKQFOB�AB@FPFLK�MOL@BPP��LRO�BJLQFLK>I
OB>@QFLKP�J>V�AOFSB�RP�QL�?RV�>�MOLAR@Q�PFJMIV�?B@>RPB�TB�IFHB�FQP�K>JB��FQP�M>@H>DFKD�ABPFDK��LO�QEB
?O>KA�FJ>DB�QE>Q�>AP�@OB>QB��(K�QEFP�@>PB��TB�PBB�QEB�MOLAR@Q��E>SB�>�CBBIFKD�>?LRQ�FQ��>KA�?RV�FQ�
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'FDE 5>@>QFLK��TBAAFKD�AOBPP��KBT�@>O"a a!

+LT ">O�T>PE��QFK�CLFI��QLFIBQ�@IB>KBO!a a"

	(JMRIPB
 %>@B�J>PH��@>KAIBP��@LJMRQBO�D>JBP a!a"

 IQELRDE�JLPQ�>QQFQRABP�>OB�ABQBOJFKBA�?V�>CCB@Q��?BE>SFLRO��>KA�@LDKFQFLK��QEBOB�FP�KBSBOQEBIBPP
S>OF>?FIFQV�FK�QEFP�OBD>OA�>@OLPP�MBLMIB�>KA�>@OLPP�>QQFQRABP��2LJB�>QQFQRABP�>OB�JLOB�IFHBIV�QL�?B�?>PBA
LK�CBBIFKDP��PLJB�>OB�JLOB�IFHBIV�QL�?B�?>PBA�LK�?BE>SFLROP��>KA�PLJB�>OB�JLOB�IFHBIV�QL�?B�?>PBA�LK
?BIFBCP��%LO�BU>JMIB��VLRO�>QQFQRAB�QLT>OA�@EL@LI>QB�F@B�@OB>J�FP�MOL?>?IV�ABQBOJFKBA�FK�I>ODB�M>OQ�?V
>CCB@Qa>IQELRDE�VLR�@>K�ABP@OF?B�FQP�Q>PQB��JLPQIV�VLR�J>V�GRPQ�IFHB�FQ��8LRO�>QQFQRAB�QLT>OA�VLRO
QLLQE?ORPE��LK�QEB�LQEBO�E>KA��FP�MOL?>?IV�JLOB�@LDKFQFSB�	VLR�RKABOPQ>KA�QEB�FJMLOQ>K@B�LC�FQP
CRK@QFLK
��2QFII�LQEBO�LC�VLRO�>QQFQRABP�J>V�?B�?>PBA�JLOB�LK�?BE>SFLRO��%LO�BU>JMIB��VLRO�>QQFQRAB
QLT>OA�KLQB
Q>HFKD�AROFKD�IB@QROBP�MOL?>?IV�ABMBKAP��>Q�IB>PQ�FK�M>OQ��LK�TEBQEBO�LO�KLQ�VLR�OBDRI>OIV
Q>HB�KLQBP�
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#FCCBOBKQ�MBLMIB�J>V�ELIA�>QQFQRABP�QLT>OA�QEB�P>JB�>QQFQRAB�L?GB@Q�CLO�AFCCBOBKQ�OB>PLKP��%LO�BU>JMIB�
PLJB�MBLMIB�SLQB�CLO�MLIFQF@F>KP�?B@>RPB�QEBV�IFHB�QEBFO�MLIF@FBP��TEBOB>P�LQEBOP�SLQB�CLO�	LO�>D>FKPQ

MLIFQF@F>KP�?B@>RPB�QEBV�GRPQ�IFHB�	LO�AFPIFHB
�QEBFO�MR?IF@�MBOPLK>�� IQELRDE�VLR�JFDEQ�QEFKH�QE>Q
@LDKFQFLK�TLRIA�?B�JLOB�FJMLOQ>KQ�FK�QEFP�OBD>OA��MLIFQF@>I�P@FBKQFPQP�E>SB�PELTK�QE>Q�J>KV�SLQFKD
AB@FPFLKP�>OB�J>AB�MOFJ>OFIV�LK�QEB�?>PFP�LCaffect��(KABBA��FQ�FP�C>FO�QL�P>V�QE>Q�QEB�>CCB@QFSB�@LJMLKBKQ
LC�>QQFQRABP�FP�DBKBO>IIV�QEB�PQOLKDBPQ�>KA�JLPQ�FJMLOQ>KQ�	 ?BIPLK��*FKABO��/BQBOP����%FPHB�������
2Q>KDLO��2RIIFS>K����%LOA������
�

-LQ� II� QQFQRABP� OB�3EB�2>JB

 QQFQRABP�>OB�>IPL�PQOLKDBO�TEBK�QEB���9 LCaffect, behaviour, and cognition>II�>IFDK�� P�>K�BU>JMIB��J>KV
MBLMIBeP�>QQFQRAB�QLT>OA�QEBFO�LTK�K>QFLK�FP�RKFSBOP>IIV�MLPFQFSB��3EBV�E>SB�PQOLKD�MLPFQFSB�CBBIFKDP�>?LRQ
QEBFO�@LRKQOV��J>KV�MLPFQFSB�QELRDEQP�>?LRQ�FQ��>KA�QBKA�QL�BKD>DB�FK�?BE>SFLROP�QE>Q�PRMMLOQ�FQ��3EB�P>JB
BUQBKAP�QL�MOLAR@QP�QE>Q�>OB�J>AB�FK�LRO�ELJB�@LRKQOFBP��@LKPRJBOP�QBKA�QL�E>SB�>�JLOB�MLPFQFSB�>QQFQRAB
QLT>OAP�FQBJP�QE>Q�>OB�bJ>AB�IL@>Ic�>KA�>P�>�OBPRIQ�J>V�?B�JLOB�IFHBIV�QL�MRO@E>PB�QEBJ�LSBO�LQEBOP�

.QEBO�>QQFQRABP�>OB�IBPP�PQOLKD�?B@>RPB�QEB�>CCB@QFSB��@LDKFQFSB��>KA�?BE>SFLRO>I�@LJMLKBKQP�>OB�B>@E
PLJBTE>Q�AFCCBOBKQ�	3ELJMPLK��9>KK>���&OFCCFK������
��8 LRO�@LDKFQFLKP�QLT>OA�MEVPF@>I�BUBO@FPB�J>V�?B
MLPFQFSB�a�VLR�?BIFBSB�QE>Q�OBDRI>O�MEVPF@>I�>@QFSFQV�FP�DLLA�CLO�VLRO�EB>IQE��.K�QEB�LQEBO�E>KA��VLRO�>CCB@Q
J>V�?B�KBD>QFSB�a�VLR�J>V�OBPFPQ�BUBO@FPFKD�?B@>RPB�VLR�MOBCBO�QL�BKD>DB�FK�Q>PHP�QE>Q�MOLSFAB�JLOB
FJJBAF>QB�OBT>OAP��"LKPBNRBKQIV��VLR�J>V�KLQ�BUBO@FPB�>P�LCQBK�>P�VLR�?BIFBSB�VLR�LRDEQ�QL��3EBPB
FK@LKPFPQBK@FBP�>JLKD�QEB�@LJMLKBKQP�LC�VLRO�>QQFQRAB�J>HB�FQ�IBPP�PQOLKD�QE>K�FQ�TLRIA�?B�FC�>II�QEB
@LJMLKBKQP�IFKBA�RM�QLDBQEBO�

Consider making a list of where your consumer-based attitude alignment is strong (affect, behaviour, and
cognition all align) and where your attitude may be inconsistent among the ABCÕs (e.g. affect may be low but
cognition is strong).

'30�$<49.4;70�:1��>>4>?/0��:9=4=>09.C

3EB�8/4)/62+�5,�'::/:;*+�)549/9:+4)? 	QE>Qfor any given attitude object, the ABCs of affect, behaviour,
and cognition are normally in line with each other
�QERP�MOBAF@QP�QE>Q�LRO�>QQFQRABP�	CLO�FKPQ>K@B��>P
JB>PROBA�SF>�>�PBIC
OBMLOQ�JB>PROB
�>OB�IFHBIV�QLguide behaviour��2RMMLOQFKD�QEFP�FAB>��JBQ>
>K>IVPBP
E>SB�CLRKA�QE>Q�QEBOB�FP�>�PFDKFCF@>KQ�>KA�PR?PQ>KQF>I�MLPFQFSB�@LOOBI>QFLK�>JLKD�QEB�AFCCBOBKQ
@LJMLKBKQP�LC�>QQFQRABP��>KA�QE>Q�>QQFQRABP�BUMOBPPBA�LK�PBIC
OBMLOQ�JB>PROBP�AL�MOBAF@Q�?BE>SFLRO
	&I>PJ>K��� I?>OO>@[K������
�

+LLHFKD�>Q�QEFP�QEOLRDE�QEB�@LKPRJBO�?BE>SFLRO�IBKP��TB�@>K�RPB�QEFP�MOFK@FMIB�QL�FABKQFCV�QE>Q�FC�>
@LKPRJBOfeelsPQOLKDIV�>?LRQ�PRPQ>FK>?FIFQV�FK�QEB�MOLAR@QFLK��@LKPRJMQFLK��>KA�AFPMLP>I�LC�@LKPRJBO
MOLAR@QP��QE>Q�QEBV�TFIIact>@@LOAFKDIV��QEBV�TFII�?RV�PRPQ>FK>?IV�MOLAR@BA�MOLAR@QP�QEBK�@LKPRJB
	>KA�AFPMLPB�LC
�QEBJ�FK�>�T>V�QE>Q�JFKFJFWBP�QEBFO�KBD>QFSB�FJM>@Q�QL�I>KA��T>QBO��>KA�>FO�
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-LOJP�@>K�E>SB�>�MLTBOCRI�FKCIRBK@B�LK�@LKPRJBO�>QQFQRABP���?BE>SFLRO� �5839 ABCFKB�ELT�QL�?BE>SB
FK�>@@LOA>K@B�TFQE�TE>Q�>�PL@FBQV�E>P�ABCFKBA�>P�DLLA��OFDEQ��>KA�FJMLOQ>KQ��>KA�JLPQ�JBJ?BOP�LC�QEB
PL@FBQV�>AEBOB�QL�QEBJ�%LOJ>I�KLOJP>OB�BPQ>?IFPEBA��TOFQQBK�ORIBP��3EBV�>OB�?BE>SFLROP�TLOHBA�LRQ
>KA�>DOBBA�RMLK�FK�LOABO�QL�PRFQ�>KA�PBOSB�QEB�JLPQ�MBLMIB��+>TP�>OB�CLOJ>I�KLOJP��?RQ�PL�>OB
BJMILVBB�J>KR>IP��@LIIBDB�BKQO>K@B�BU>J�OBNRFOBJBKQP��>KA�bKL�ORKKFKDc�PFDKP�>Q�PTFJJFKD�MLLIP�
Formal norms>OB�QEB�JLPQ�PMB@FCF@�>KA�@IB>OIV�PQ>QBA�LC�QEB�S>OFLRP�QVMBP�LC�KLOJP��>KA�QEBV�>OB�QEB
JLPQ�PQOF@QIV�BKCLO@BA��!RQ�BSBK�CLOJ>I�KLOJP�>OB�BKCLO@BA�QL�S>OVFKD�ABDOBBP�>KA�>OB�OBCIB@QBA�FK
@RIQRO>I�S>IRBP�

%LO�BU>JMIB��JLKBV�FP�EFDEIV�S>IRBA�FK�">K>A>��PL�JLKBQ>OV�@OFJBP�>OB�MRKFPEBA��(QeP�>D>FKPQ�QEB�I>T
QL�OL?�>�?>KH��>KA�?>KHP�DL�QL�DOB>Q�IBKDQEP�QL�MOBSBKQ�PR@E�@OFJBP��/BLMIB�P>CBDR>OA�S>IR>?IB
MLPPBPPFLKP�>KA�FKPQ>II�>KQF
QEBCQ�ABSF@BP�QL�MOLQB@Q�ELJBP�>KA�@>OP�� �IBPP�PQOF@QIV�BKCLO@BA�PL@F>I�KLOJ
FP�PMBBAFKD�TEBK�AOFSFKD��6EFIB�FQeP�>D>FKPQ�QEB�I>T�QL�PMBBA��AOFSFKD�>?LSB�QEB�PMBBA�IFJFQ�LO�TFQE�QEB
bCILTc�LC�QO>CCF@�FP�@LJJLK�MO>@QF@B�� KA�QELRDE�QEBOB�>OB�I>TP�QL�PMBBAFKD��QEBOB�>OB�>�O>KDB�LC
BKCLO@BJBKQ�FK�CLOJ>I�KLOJP�

3EBOB�>OB�MIBKQV�LC�CLOJ>I�KLOJP��?RQ�QEB�IFPQ�LCinformal normsa�@>PR>I�?BE>SFLROP�QE>Q�>OB�DBKBO>IIV
>KA�TFABIV�@LKCLOJBA�QL�a�FP�ILKDBO��/BLMIB�IB>OK�FKCLOJ>I�KLOJP�?V�L?PBOS>QFLK��FJFQ>QFLK��>KA
DBKBO>I�PL@F>IFW>QFLK��2LJB�FKCLOJ>I�KLOJP�>OB�Q>RDEQ�AFOB@QIV�a�b*FPP�VLRO� RKQ�$AK>c�LO�b4PB�VLRO
K>MHFKc�a�TEFIB�LQEBOP�>OB�IB>OKBA�?V�L?PBOS>QFLK��FK@IRAFKD�L?PBOS>QFLKP�LC�QEB�@LKPBNRBK@BP�TEBK
PLJBLKB�BIPB�SFLI>QBP�>�KLOJ�

"F>IAFKF���3OLPQ�	����
�ABCFKBA95)/'2�45839>P�>@@BMQBA�DOLRM�ORIBP�>KA�PQ>KA>OAP�QE>Q�DRFAB�LRO
?BE>SFLO�TFQELRQ�QEB�CLO@B�LC�I>T��6 B�@>K�>IPL�QEFKH�LC�KLOJP�>P�OBMOBPBKQFKD�TE>Q�TB�LRDEQ�QL�AL�LO
QEB�@LOOB@Q�QEFKD�QL�AL��3EBV�>OB�QEB�>@@BMQBA�T>V�LC�QEFKHFKD��CBBIFKD�>KA�?BE>SFKD�QE>Q�QEB�DOLRM
PRMMLOQP��(�QEFKH�CLO�JLPQ�LC�RP�PL@F>I�KLOJP�?B@LJB�QEB�JLPQ�L?SFLRP�TEBK�PLJBLKB�SFLI>QBP�QEBJ�
'>SB�VLR�BSBO�?BBK�PLJBTEBOB�>KA�QELRDEQ��b(�@>KeQ�?BIFBSB�QE>Q�MBOPLK�FP�ALFKD�QE>Q��#LKeQ�QEBV
HKLT�QE>Q�FPKeQ�>MMOLMOF>QB�c��3EBOB�>OB�J>KV�ORIBP�CLO�>MMOLMOF>QB�?BE>SFLO�FK�MR?IF@�PM>@BP��.CQBK�QEB
DOLRMP�TB�?BILKD�QL�>KA�QE>Q�TB�S>IRB��PL@F>IFWB�RP�B>OIV�LK�TE>Q�FP�BUMB@QBA�>KA�>@@BMQ>?IB�T>VP�LC
QEFKHFKD�>KA�?BE>SFKD��(Q�FP�QVMF@>IIV�LKIV�QEOLRDE�SFLI>QFLK�LC�KLOJP�QE>Q�TB�>OB�>T>OB�LC�QEBFO
BUFPQBK@B�

 ;(0+):/<+�45839 OBCBO�QL�QEB�ABDOBB�LC�PL@F>I�MOBPPROB�>K�FKAFSFAR>I�CBBIP�OBD>OAFKD�QEB�MBOCLOJ>K@B
LO�KLK
MBOCLOJ>K@B�LC�>�PMB@FCF@�?BE>SFLRO�	 GWBK������
��2R?GB@QFSB�KLOJP�>OB�FKCIRBK@BA�?V�LKBPe
MBO@BMQFLK�LC�QEB�?BIFBCP�?>PBA�LK�M>OBKQP��COFBKAP��M>OQKBOP��>@NR>FKQ>K@BP�>KA�@LIIB>DRBP��3EFP�MI>VP�>
PFDKFCF@>KQ�C>@QLO�FK�ELT�MBLMIB�>OB�FKCIRBK@BA�FK�QEB�T>V�QEBV�MBO@BFSB�?BE>SFLO�>KA�SFBTP�

�+9)8/6:/<+�45839 >OB�ABCFKBA�>P��bQEB�MBO@BMQFLK�LC�TE>Q�JLPQ�MBLMIB�AL�FK�>�DFSBK�PFQR>QFLKc
	!RODBO������
��,LPQ�LC�RP��JLPQ�LC�QEB�QFJB��>OB�JLQFS>QBA�QL�AL�QEB�OFDEQ�QEFKD��(C�PL@FBQV�ABBJP�QE>Q
TB�MRQ�IFQQBO�FK�>�MOLMBO�@LKQ>FKBO��PMB>H�PLCQIV�FK�IF?O>OFBP��>KA�QFM�LRO�T>FQBO��QEBK�QE>QeP�TE>Q�JLPQ�LC
RP�TFII�AL��!RQ�PLJBQFJBP�FQeP�KLQ�@IB>O�TE>Q�PL@FBQV�BUMB@QP�LC�RP��(K�QEBPB�PFQR>QFLKP��TB�LCQBK�OBIV�LK
ABP@OFMQFSB�KLOJP�	"F>IAFKF��1BKL����*>IIDOBK������
�

1BPB>O@EBOP�E>SB�ABJLKPQO>QBA�QEB�MLTBO�LC�ABP@OFMQFSB�KLOJP�FK�>�KRJ?BO�LC�>OB>P��'LJBLTKBOP
OBAR@BA�QEB�>JLRKQ�LC�BKBODV�QEBV�RPBA�TEBK�QEBV�IB>OKBA�QE>Q�QEBV�TBOB�@LKPRJFKD�JLOB�BKBODV�QE>K
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QEBFO�KBFDE?LROP�	2@ERIQW��-LI>K��"F>IAFKF��&LIAPQBFK����&OFPHBSF@FRP������
��4KABODO>AR>QBP�PBIB@QBA
QEB�EB>IQEV�CLLA�LMQFLK�TEBK�IBA�QL�?BIFBSB�QE>Q�LQEBO�PQRABKQP�E>A�J>AB�QEFP�@ELF@B�	!RODBO�BQ�>I��
����
��'LQBI�DRBPQP�TBOB�JLOB�IFHBIV�QL�OBRPB�QEBFO�QLTBIP�TEBK�>�E>KDBO�FK�QEB�?>QEOLLJ�QLIA�QEBJ
QE>Q�QEFP�FP�TE>Q�JLPQ�DRBPQP�AFA�	&LIAPQBFK��"F>IAFKF����&OFPHBSF@FRP������
�� KA�JLOB�MBLMIB�?BD>K
RPFKD�QEB�PQ>FOP�FKPQB>A�LC�QEB�BIBS>QLO�TEBK�FKCLOJBA�QE>Q�QEB�S>PQ�J>GLOFQV�LC�MBLMIB�QLLH�QEB�PQ>FOP�QL
DL�RM�LKB�LO�QTL�CILLOP�	!RODBO���2EBIQLK������
�

'LT�#BP@OFMQFSB�-LOJP�,FPIB>A�4P

(QeP�KLQ�>IT>VP�B>PV�QL�L?Q>FK�DLLAdescriptive normFKCLOJ>QFLK��TEF@E�JB>KP�TB�PLJBQFJBP�OBIV�LK�>
CI>TBA�KLQFLK�LC�QEB�KLOJ�TEBK�AB@FAFKD�ELT�TB�PELRIA�?BE>SB�� �DLLA�BU>JMIB�LC�ELT�JFPMBO@BFSBA
KLOJP�@>K�IB>A�QL�MOL?IBJP�FP�CLRKA�FK�OBPB>O@E�LK�?FKDB�AOFKHFKD�>JLKD�@LIIBDB�PQRABKQP��$U@BPPFSB
AOFKHFKD�FP�>�PBOFLRP�MOL?IBJ�LK�J>KV�@>JMRPBP�	,FQ>������
��3EBOB�>OB�J>KV�OB>PLKP�TEV�PQRABKQP�?FKDB
AOFKH��?RQ�LKB�LC�QEB�JLPQ�FJMLOQ>KQ�FP�QEBFO�MBO@BMQFLK�LC�QEB�ABP@OFMQFSB�KLOJ��'LT�JR@E�PQRABKQP�AOFKH�FP
EFDEIV�@LOOBI>QBA�TFQE�ELT�JR@E�QEBV�?BIFBSB�QEB�>SBO>DB�PQRABKQ�AOFKHP�	-BFDE?LOP��+BB��+BTFP��%LPPLP���
+>OFJBO������
�

4KCLOQRK>QBIV��PQRABKQP�>OBKeQ�>IT>VP�SBOV�DLLA�>Q�J>HFKD�QEFP�>PPBPPJBKQ��3EBV�KLQF@B�QEB�?LFPQBOLRP�EB>SV
AOFKHBO�>Q�QEB�M>OQV�?RQ�C>FI�QL�@LKPFABO�>II�QEB�PQRABKQP�KLQ�>QQBKAFKD�QEB�M>OQV�� P�>�OBPRIQ��PQRABKQP�QVMF@>IIV
LSBOBPQFJ>QB�QEB�ABP@OFMQFSB�KLOJ�CLO�@LIIBDB�PQRABKQ�AOFKHFKD�	!LOP>OF���">OBV��������/BOHFKP��'>FKBP���
1F@B������
��,LPQ�PQRABKQP�?BIFBSB�QEBV�@LKPRJB�PFDKFCF@>KQIV�IBPP�>I@LELI�QE>K�QEB�KLOJ��>�JFP@>I@RI>QFLK
QE>Q�@OB>QBP�>�A>KDBOLRP�MRPE�QLT>OA�JLOB�>KA�JLOB�BU@BPPFSB�>I@LELI�@LKPRJMQFLK��.K�QEB�MLPFQFSB�PFAB�
MOLSFAFKD�PQRABKQP�TFQE�>@@RO>QB�FKCLOJ>QFLK�>?LRQ�AOFKHFKD�KLOJP�E>P�?BBK�CLRKA�QL�OBAR@B�LSBOFKARIDBKQ
AOFKHFKD�	!RODBO��+>2>ISF>��'BKAOF@HP��,BEAFMLRO����-BRAB@H��������-BFDE?LOP��+BB��+BTFP��%LPPLP���
6 >IQBO������
�
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.RO�>QQFQRABP�>OB�KLQ�QEB�LKIV�C>@QLO�QE>Q�FKCIRBK@B�LRO�AB@FPFLK�QL�>@Q��3EB:.+58?�5,�62'44+*
(+.'</5;8 ��ABSBILMBA�?V�,>OQFK�%FPE?BFK�>KA�(WBH� GWBK�	 GWBK��������%FPE?BFK��� GWBK������
�
LRQIFKBP�QEOBB�HBV�S>OF>?IBP�QE>Q�>CCB@Q�QEB�>QQFQRAB
?BE>SFLRO�OBI>QFLKPEFM�

>� the attitude toward the behaviour	QEB�PQOLKDBO�QEB�?BQQBO


?� subjective norms	QEB�PRMMLOQ�LC�QELPB�TB�S>IRB


@�perceived behavioural control 	QEB�BUQBKQ�QL�TEF@E�TB�?BIFBSB�TB�@>K�>@QR>IIV�MBOCLOJ�QEB
?BE>SFLRO
�

3EBPB�QEOBB�C>@QLOP�GLFKQIV�MOBAF@Q�LRO�FKQBKQFLK�QL�MBOCLOJ�QEB�?BE>SFLRO��TEF@E�FK�QROK�MOBAF@QP�LRO
>@QR>I�?BE>SFLRO�
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3EB�3EBLOV�LC�/I>KKBA�!BE>SFLRO�(K� @QFLK

3EB�3EBLOV�LC�/I>KKBA�!BE>SFLRO�EBIMP�MOBAF@Q�TE>Q�FKQBKQFLKP�TFII�QROK�FKQL�>@QFLKP��>KA�QEB�ABDOBB�LC
@LKQOLI�>�MBOPLK�E>P�LSBO�TE>Q�FKQBKQFLKP�QROK�FKQL�>@QFLKP�	"E>K���!FPELM��&OB>SBP�BQ�>I�
�

(J>DFKB�CLO�>�JLJBKQ�QE>Q�VLRO�COFBKA�2E>OFK>�FP�QOVFKD�QL�AB@FAB�TEBQEBO�QL�OB@V@IB�EBO�RPBA�I>MQLM�?>QQBOFBP
LO�GRPQ�QEOLT�QEBJ�>T>V�

	>
�6 B�HKLT�QE>Q�EBO�>QQFQRAB�QLT>OA�OB@V@IFKD�FP�MLPFQFSB�a�PEB�QEFKHP�PEB�PELRIA�AL�FQ�a�?RQ�TB�>IPL
HKLT�QE>Q�OB@V@IFKD�Q>HBP�TLOH��(QeP�JR@E�B>PFBO�QL�GRPQ�QEOLT�QEB�?>QQBOFBP�>T>V�

	?
�(C�2E>OFK>�CBBIP�PQOLKDIV�>?LRQ�QEB�FJMLOQ>K@B�LC�OB@V@IFKD��>KA�FC�EBO�C>JFIV�>KA�COFBKAP�	external
influences in the form of subjective norms
�>OB�>IPL�FK�C>SLRO�LC�OB@V@IFKD��QEFP�TFII�C>@QLO�FKQL�EBO
?BE>SFLRO>I�LRQ@LJB�

	@
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The Multi-Attribute Model can be used to calculate an Attitude Score by evaluating the importance of key attributes
featured across different products or brands.

 �PQRABKQ�JFDEQ�E>SB�>�O>KDB�LC�>QQFQRABP�QLT>OAP�AFCCBOBKQ�?O>KAP�LC�I>MQLM�@LJMRQBOP��3EBOB�>OB
S>OFLRP�CB>QROBP�B>@E�?O>KA�FP�HKLTK�CLO�	PMBBA��TBFDEQ��JBJLOV
�?RQ�FK�>AAFQFLK�QL�QEB�CRK@QFLK>I
>QQOF?RQBP��>�PQRABKQ�J>V�>IPL�T>KQ�QL�BS>IR>QB�QEB�?O>KA�>MMB>I�CLO�B>@E�LKB��3EB�CLIILTFKD�Q>?IB
MOLSFABP�PQRABKQP�TFQE�>�OB
RP>?IB�QBJMI>QB�QL�?RFIA�QEBFO�LTK�JRIQF
>QQOF?RQB�JLABI�CLO�>KV�O>KDB�LC
?O>KAP��MOLAR@QP��LO�PBOSF@BP�QEBV�JFDEQ�T>KQ�QL�BS>IR>QB�RPFKD�QEFP�JLABI�

�;2:/�'::8/(;:+�35*+2�,58�2'6:56�)536;:+89

�.%&123".%*.( �33*34%&2��	



!.+�3;2:/�'::8/(;:+�35*+2�;9+*�:5�+<'2;':+�2'6:56�)536;:+89�9.5=/4-��662+C 9��')�551�'9�:.+�)2+'8
,'<5;8/:+

�+2/+,9

�::8/(;:+ �3658:'4)+ �')�551 $ /4*5=9� ;8,')+ �)+8

+LT�/OF@B � � � �

/OL@BPPFKD�,BJLOV
	1 ,
 � � � �

/OL@BPPFKD�PMBBA� � � �

!O>KA�>MMB>I � � � �

+FDEQ�TBFDEQ � � � �


� �� ��

!0/4,��>><4-?>4:9=

] 3EB�DO>MEF@�LC�b3EB� !"�,LABI�LC� QQFQRABPc�?V�-FLPF�� ��	����
�FP�IF@BKPBA�RKABO""
!8 
-"
2 	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>����
�

] 3EB�DO>MEF@�LC�QEB�b,RIQF
 QQOF?RQB�,LABIc�?V�-FLPF�� ��	����
�FP�IF@BKPBA�RKABO""�!8 

-"
2 	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>�����
�

' 0B>��>><4-?>4:9=

] 3EB�CFK>I�M>O>DO>ME�RKABO�b-LOJ>QFSB�(KCIRBK@BPc�>KA�QEB�PB@QFLK�RKABO�b'LT
#BP@OFMQFSB�-LOJP�,FPIB>A�4Pc�>OB�>A>MQBA�COLJ�!RODBO��)��,��	����
��b "LKCLOJFQV�>KA
L?BAFBK@B	EQQM���KL?>�QL�EHO>V�CP
b��(K�1��!FPT>P
#FBKBO���$��#FBKBO�	$AP
�Noba
textbook series: Psychology. "E>JM>FDK��(+��#$%�MR?IFPEBOP�

] 3EB�CFOPQ�PBKQBK@B�RKABO�b3EB�3EBLOV�LC�/I>KKBA�!BE>SFLRO�(K� @QFLKc�>KA�QEB�CFOPQ���I>PQ
M>O>DO>MEP�RKABO�b2BIC
#BQBOJFK>QFLK���(KQOFKPF@�,LQFS>QFLK�FK� QQFQRABPc�>OB�>A>MQBA
COLJEnvironmental ScienceBites Volume 2(https://ohiostate.pressbooks.pub/
sciencebitesvolume2)?V�!OF>K�'��+LTBO��3O>SFP�1��2E>RI��*VIFBKKB� ��2E>RI��>KA�$II>�,�
6 B>SBO�TEF@E�FP�IF@BKPBA�RKABO�>"OB>QFSB�"LJJLKP� QQOF?RQFLK
-LK"LJJBO@F>I����
(KQBOK>QFLK>I�+F@BKPB	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@�����
�

] 3EB�I>PQ�M>O>DO>ME�RKABO�b/ROMLPB�LC� QQFQRABPc�FP�>A>MQBA�COLJIntroduction to
Psychology 1st Canadian Edition	EQQMP���LMBKQBUQ?@�@>�FKQOLAR@QFLKQLMPV@ELILDV�
?V
"E>OIBP�2Q>KDLO��)BKKFCBO�6>IFKD>�TEF@E	
 FP�IF@BKPBA�RKABO""�!8 
-"
2 ����

��
 �33*34%&2".% �33*34%&�)".(&



	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>����
�

] />O>DO>MEP��������������RKABO�b-LOJ>QFSB�(KCIRBK@BPc�	BAFQBA�CLO�">K>AF>K�@LKQBUQ
�FP
>A>MQBA�COLJIntroduction to Sociology 2e(http://cnx.org/contents/02040312-72c8-441e-
a685-20e9333f3e1d/Introduction_to_Sociology_2e)>RQELOBA�?V��.MBK2Q>U�"-7�TEF@E�FP
IF@BKPBA�RKABOCC BY: Attribution (https://creativecommons.org/licenses/by/4.0/)�

] 3EB�PB@QFLK�RKABO�QEB�b !"eP�LC� QQFQRABPc��QEB�PB@QFLK�RKABO�b1BPMLKPB�'FBO>O@EFBPc
	BU@IRAFKD�QEB�Q>?IB�TFQE�BU>JMIBP
��>KA��QEB�PB@LKA�>KA�QEFOA�M>O>DO>MEP�RKABOb,RIQF

 QQOF?RQB� QQFQRAB�,LABIc�	BU@IRAFKD�QEB�FJ>DB
�>OB�>A>MQBA�COLJLaunch! Advertising
and Promotion in Real Time	EQQMP���OBPLRO@BP�P>VILO�LOD�TTTOBPLRO@BP�>O@EFSBA�PFQB�
QBUQ?LLHP�+>RK@E���� ASBOQFPFKD���>KA���/OLJLQFLK���FK���1B>I���3FJB�MAC

:/#%;�?V 2>VILO� @>ABJV	EQQMP���TTT�P>VILO�LOD�
TEF@E�FP�IF@BKPBA�RKABO""�!8 
-"

2 ���� 	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>����
�

] 3EB�PB@QFLK�RKABO�QEB�b%LRO�%RK@QFLK>I�3EBLOFBP�LC� QQFQRABc�>KA�M>O>DO>ME���RKABO
b-LOJ>QFSB�(KCIRBK@BPc�>OB�>A>MQBA�COLJ�b,LARIB���� QQFQRABP	EQQMP���LMBKQBUQ�TPR�BAR�
PL@F>I
MPV@ELILDV�@E>MQBO�JLARIB
�
>QQFQRABP�
c�?V�6>PEFKDQLK�2Q>QB�4KFSBOPFQV�TEF@E�FP
IF@BKPBA�RKABO�>"OB>QFSB�"LJJLKP� QQOF?RQFLK
-LK"LJJBO@F>I
2E>OB IFHB����
(KQBOK>QFLK>I�+F@BKPB	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>�����


] 3EB�CFOPQ�M>O>DO>ME�RKABO�b"LDKFQFSB�#FPPLK>K@Bc�>KA�QEB�QEOBB�?RIIBQ�MLFKQP�>OB�>A>MQBA
COLJ�2MFBIJ>K��1�-���#RJMBO�*���)BKHFKP�6���+>@LJ?B� ���+LSBQQ�,���>KA�/BOFJRQQBO�,�
	������#B@��
� PsychologyFP�MR?IFPEBA�?V�.MBK2Q>U	EQQMP���LMBKPQ>U�LOD�?LLHP�
MPV@ELILDV�M>DBP���
�
>QQFQRABP
>KA
MBOPR>PFLK
RKABO�>""
!8�����IF@BKPB
	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V�����
�

] 3EB�PB@QFLK�RKABO�b2EFCQFKD�"LKPRJBOPe� QQFQRABPc�FP�>A>MQBA�COLJPrinciples of
Marketing(https://open.lib.umn.edu/principlesmarketing/)?V�4KFSBOPFQV�LC�,FKKBPLQ>�FP
IF@BKPBA�RKABO�>"OB>QFSB�"LJJLKP� QQOF?RQFLK
-LK"LJJBO@F>I
2E>OB IFHB����
(KQBOK>QFLK>I�+F@BKPB	EQQMP���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>�����
�

] 3EB�LMBKFKD�QEOBB�M>O>DO>MEP��QEB�CFOPQ�M>O>DO>ME�>KA�BU>JMIBP�RKABO�b3EB�/ROMLPB�LC
 QQFQRABPc��QEB�PB@QFLK�RKABO�QEB�b !"eP�LC� QQFQRABPc�	BU@IRAFKD�QEB�'�/�@LKQBKQ
��QEB
CFOPQ�M>O>DO>ME�RKABO�b1BPMLKPB�'FBO>O@EFBPc��QEB�PB@QFLK�RKABO�b-LQ�>II�>QQFQRABP�>OB�QEB
P>JBc��QEB�CFOPQ�>KA�QEFOA�M>O>DO>MEP�RKABO�QEB�b/OFK@FMIB�LC� QQFQRAB�"LKPFPQBK@Vc��>KA�
QEB�CFOPQ�BU>JMIB�RKABO�b3EB�3EBLOV�LC�/I>KKBA�!BE>SFLRO�(K� @QFLKc�>OB�>A>MQBA�COLJ
Principles of Social PsychologyÑ1st International Edition	EQQMP���LMBKQBUQ?@�@>�
PL@F>IMPV@ELILDV�
?V�#O��1>GFS�)E>KDF>KF�>KA�#O��'>JJLKA�3 >OOV�TEF@E�FP�IF@BKPBA
RKABO�>"OB>QFSB�"LJJLKP� QQOF?RQFLK
-LK"LJJBO@F>I
2E>OB IFHB�����(KQBOK>QFLK>I
+F@BKPB	EQQM���@OB>QFSB@LJJLKP�LOD�IF@BKPBP�?V
K@
P>�����
�

] 3EB�PB@LKA�M>O>DO>ME�>KA�?RIIBQ�MLFKQP�RKABO�b2BIC
#BQBOJFK>QFLK���(KQOFKPF@�,LQFS>QFLK
FK� QQFQRABPc�FP�>A>MQBA�COLJ�2BFCBOQ��*��>KA�2RQQLK��1��b,LQFS>QFLK�>P�PBIC
ABQBOJFK>QFLK
	EQQMP���LMBK�RJK�BAR�LMBKQBUQ?LLHP�QBUQ?LLHP����
c�FKEducational Psychology��TEF@E
FP�IF@BKPBA�RKABOCC BY(https://creativecommons.org/licenses/by/4.0/).

] 3EB�CFCQE�M>O>DO>ME�RKABO�b-LOJ>QFSB�(KCIRBK@BPc�FP�>A>MQBA�COLJ� J>IQE>P��3���!O>KA�
2���">Q>I>KL��)��+R@>KL��(�&���bModels and Mechanisms of Public Health
	EQQMP���@LROPBP�IRJBKIB>OKFKD�@LJ�PRKV
?RCC>IL
BKSFOLKJBKQ>IEB>IQE�@E>MQBO�
JB>PROBJBKQ
>KA
>MMIF@>QFLK
LC
@LKPQOR@QP�
c�COLJ�+RJBK�+B>OKFKD�TEF@E�FP�IF@BKPBA

�.%&123".%*.( �33*34%&2���



RKABOCC BY-NC-SA(https://creativecommons.org/licenses/by-nc-sa/4.0/).

%010<09.0=

 ??LQQ�� ���BQ�>I��	����
� 1B@V@IFKD��2L@F>I�KLOJP�>KA�T>OJ
DILT�OBSFPFQBA�Ecological Economics�
������
���

 ?BIPLK��1��/���*FKABO��#��1���/BQBOP��,��#�����%FPHB��2��3��	����
�� C CB@QFSB�>KA�PBJ>KQF@
@LJMLKBKQP�FK�MLIFQF@>I�MBOPLK�MBO@BMQFLK�Journal of Personality and Social Psychology, 42�
���`����

 GWBK��(��	����
� Attitudes, Personality, and Behavior. "EF@>DL��(+��#LOPBV�/OBPP�

 GWBK��(��	����
��3EB�QEBLOV�LC�MI>KKBA�?BE>SFLRO� Organizational Behaviour and Human Decision
Processes, 50	�
�����`�� ��

 I?>OO>@[K��#���)LEKPLK��!��3�����9>KK>��,��/ ��	$AP�
��	����
� The handbook of attitudes	MM�
���`���
��,>ET>E��-)��+>TOBK@B�$OI?>RJ�

!>ODE��)�� ���"E>FHBK��2���&LSBKABO��1�����/O>QQL��%��	����
��3EB�DBKBO>IFQV�LC�QEB�>RQLJ>QF@�>QQFQRAB
>@QFS>QFLK�BCCB@Q�Journal of Personality and Social Psychology����	�
�����
����

!LOP>OF��!�����">OBV��*��!��	����
��#BP@OFMQFSB�>KA�FKGRK@QFSB�KLOJP�FK�@LIIBDB�AOFKHFKD�� �JBQ>

>K>IVQF@�FKQBDO>QFLK�Journal of Studies on Alcohol, 64�����`����

!RODBO��)��,�����2EBIQLK��,��	��� �
��"E>KDFKD�BSBOVA>V�EB>IQE�?BE>SFLROP�QEOLRDE�ABP@OFMQFSB�KLOJ
J>KFMRI>QFLKP�Social Influence, 6����`���

!RODBO��)��,���!BII��'���'>OSBV ��*���)LEKPLK��)���2QBT>OQ��"���#LOF>K��*�����2TBAOLB��,��	����
�
-RQOFQFLRP�LO�ABIF@FLRP��3EB�BCCB@Q�LC�ABP@OFMQFSB�KLOJ�FKCLOJ>QFLK�LK�CLLA�@ELF@B�Journal of Social
and Clinical Psychology, 29�����`����

!RODBO��)��,���+>2>ISF>��"��3���'BKAOF@HP��+�� ���,BEAFMLRO��3�����-BRAB@H��$��,��	��� �
��/>OQVFKD
?BCLOB�QEB�M>OQV�DBQP�PQ>OQBA��3EB�BCCB@QP�LC�ABP@OFMQFSB�KLOJP�LK�MOB
D>JFKD�?BE>SFLRO� Basic and
Applied Social Psychology, 33�����`����

"E>K��+����!FPELM��!��	����
�� �JLO>I�?>PFP�CLO�OB@V@IFKD��$UQBKAFKD�QEB�QEBLOV�LC�MI>KKBA
?BE>SFLRO� Journal of Environmental Psychology�������
����

"F>IAFKF��1��!���1BKL��1��1�����*>IIDOBK��"�� ��	����
�� �CL@RP�QEBLOV�LC�KLOJ>QFSB�@LKAR@Q�
1B@V@IFKD�QEB�@LK@BMQ�LC�KLOJP�QL�OBAR@B�IFQQBOFKD�FK�MR?IF@�MI>@BP�Journal of Personality and Social
Psychology, 58������`�����

"F>IAFKF��1��!�����3OLPQ��,��1��	����
��2L@F>I�FKCIRBK@B��2L@F>I�KLOJP��@LKCLOJFQV�>KA�@LJMIF>K@B��(K
#��3 ��&FI?BOQ��2��3��%FPHB���&��+FKAWBV�	$AP�
�4th ed.; The handbook of social psychology (vols. 1-2,
4th ed.)	�QE�BA��BA������
�����"E>MQBO�U�������/>DBP
�,@&O>T
'FII��-BT�8LOH��-8�

#B@F��$����1V>K��1��	����
��3EB�M>O>ALU�LC�>@EFBSBJBKQ��3EB�E>OABO�VLR�MRPE��QEB�TLOPB�FQ�DBQP��(K
$�� OLKPLK�	$A�
�Improving academic achievement: Impact of psychological factors in education
	��`��
��!LPQLK�� @>ABJF@�/OBPP�

#B�'LRTBO��)���3ELJ>P��2�����!>BVBKP��%��	����
�  PPL@F>QFLK�IB>OKFKD�LC�IFHBP�>KA�AFPIFHBP�� �OBSFBT
LC����VB>OP�LC�OBPB>O@E�LK�ERJ>K�BS>IR>QFSB�@LKAFQFLKFKD�Psychological Bulletin, 127	�
�����
����

��� �33*34%&2".% �33*34%&�)".(&



#R@HTLOQE��*��+���!>ODE��)�� ���&>O@F>��,�����"E>FHBK��2��	����
��3EB�>RQLJ>QF@�BS>IR>QFLK�LC�KLSBI
PQFJRIF�Psychological Science, 13	�
�����`����

%FPE?BFK��,����� GWBK��(��	����
�Belief, attitude, intention and behaviour: An introduction to theory
and research��1B>AFKD��, �� AAFPLK
6BPIBV�

&I>PJ>K��+��1����� I?>OO>@[K��#��	����
��%LOJFKD�>QQFQRABP�QE>Q�MOBAF@Q�CRQROB�?BE>SFLRO�� �JBQ>

>K>IVPFP�LC�QEB�>QQFQRAB
?BE>SFLRO�OBI>QFLK�Psychological Bulletin, 132	�
�����`����

&LIAPQBFK��-��)���"F>IAFKF��1��!�����&OFPHBSF@FRP��5��	����
�� �OLLJ�TFQE�>�SFBTMLFKQ��4PFKD�PL@F>I
KLOJP�QL�JLQFS>QB�BKSFOLKJBKQ>I�@LKPBOS>QFLK�FK�ELQBIP�Journal of Consumer Research, 35�����`����

&OB>SBP��,���BQ�>I��	����
��4PFKD�QEB�QEBLOV�LC�MI>KKBA�?BE>SFLRO�QL�BUMILOB�BKSFOLKJBKQ>I
?BE>SFLRO>I�FKQBKQFLKP�FK�QEB�TLOHMI>@B�Journal of Environmental Psychology���������
����

'>ODOB>SBP��#�� �����3FDDBJ>KK��,��	����
��%BJ>IB�bQEFK�FAB>Ic�JBAF>�FJ>DBP�>KA�?LVPe�>QQFQRABP
QLT>OA�DFOIP�Sex Roles,��	�`��
�����`����

'RCCJ>K�� KK�'���BQ�>I��	����
��6EBK�AL�OB@V@IFKD�>QQFQRABP�MOBAF@Q�OB@V@IFKD�� K�FKSBPQFD>QFLK�LC
PBIC
OBMLOQBA�SBOPRP�L?PBOSBA�?BE>SFLRO� Journal of Environmental Psychology���������
����

*>QW��#��	����
��3EB�CRK@QFLK>I�>MMOL>@E�QL�QEB�PQRAV�LC�>QQFQRABP��(K�1��'��%>WFL����1��$��/BQQV
	$AP�
�� QQFQRABP��3EBFO�PQOR@QROB��CRK@QFLK��>KA�@LKPBNRBK@BP��>QQFQRABP��3EBFO�PQOR@QROB��CRK@QFLK��>KA
@LKPBNRBK@BP�	���
�����"E>MQBO�USFFF������/>DBP
Psychology Press��-BT�8 LOH��-8�

+BSFK>��,���6>IAL��"��1�����%FQWDBO>IA��+��%��	����
��6 BeOB�EBOB��TBeOB�NRBBO��TBeOB�LK�35��3EB
BCCB@QP�LC�SFPR>I�JBAF>�LK�EBQBOLPBUR>IPe�>QQFQRABP�QLT>OA�D>V�JBK�>KA�IBP?F>KP�Journal of Applied
Social Psychology, 30	�
�����`����

,>FL��&��1�����.IPLK��)��,��	$AP�
��	����
� Why we evaluate: Functions of attitudes��,>ET>E��-)�
+>TOBK@B�$OI?>RJ��ALF������������������������������

,>KQLKB��)��	������,>O@E���
� Banking on TARP Stigma��2-+��EQQM���TTT�PKI�@LJ�(KQBO>@QFSBU�
>OQF@IB�>PMU�"A(A� 
�������
������

,FQ>��,��	����
��"LIIBDB�?FKDB�AOFKHFKD�PQFII�LK�QEB�OFPB�JAMA: Journal of the American Medical
Association, 302�����`����

-BFDE?LOP��"���+BB��"��,���+BTFP��,�� ���%LPPLP��-�����+>OFJBO��,��$��	����
�� OB�PL@F>I�KLOJP�QEB
?BPQ�MOBAF@QLO�LC�LRQ@LJBP�>JLKD�EB>SV
AOFKHFKD�@LIIBDB�PQRABKQP�Journal of Studies on Alcohol and
Drugs, 68�����`����

.IPLK��)��,���5 BOKLK��/�� ���'>OOFP��)�� �����)>KD��*��+��	����
��3EB�EBOFQ>?FIFQV�LC�>QQFQRABP�� �PQRAV
LC�QTFKP�Journal of Personality and Social Psychology, 80	�
�����`����

/BOHFKP��'��6���'>FKBP��,��/ �����1F@B��1��	����
��,FPMBO@BFSFKD�QEB�@LIIBDB�AOFKHFKD�KLOJ�>KA�OBI>QBA
MOL?IBJP�� �K>QFLKTFAB�PQRAV�LC�BUMLPROB�QL�MOBSBKQFLK�FKCLOJ>QFLK��MBO@BFSBA�KLOJP��>KA�PQRABKQ
>I@LELI�JFPRPB�Journal of Studies on Alcohol, 66�����`����

/BQQV��1��$��	����
�� QQFQRAB�@E>KDB��(K� ��3BPPBO�	$A�
�Advanced social psychology	MM�����
���
�
-BT�8 LOH��,@&O>T�'FII�

/LQB>Q��5��/ ��	����
��/BBO�DOLRM�PL@F>IFW>QFLK�LC�ELJLMEL?F@�>QQFQRABP�>KA�?BE>SFLO�AROFKD
>ALIBP@BK@B�Child Development, 78	�
������`�����

2@ERIQW��/��6 ���-LI>K��)��,���"F>IAFKF��1��!���&LIAPQBFK��-��)�����&OFPHBSF@FRP��5��	����
��3EB

�.%&123".%*.( �33*34%&2��




@LKPQOR@QFSB��ABPQOR@QFSB��>KA�OB@LKPQOR@QFSB�MLTBO�LC�PL@F>I�KLOJP�Psychological Science, 18�
���`����

2JFQE��,��!���!ORKBO��)��2�����6EFQB��1��6 ��	����
� Opinions and personality��)LEK�6FIBV���2LKP�
.UCLOA�

3ELJMPLK��,��,���9>KK>��,��/ �����&OFCCFK��#��6��	����
��+BQe P�KLQ�?B�FKAFCCBOBKQ�>?LRQ�	>QQFQRAFK>I

>J?FS>IBK@B��(KAttitude strength: Antecedents and consequences	MM�����`���
��'FIIPA>IB��-)�
+>TOBK@B�$OI?>RJ�

6 LLA��6��	����
�� QQFQRAB�@E>KDB��/BOPR>PFLK�>KA�PL@F>I�FKCIRBK@B�Annual Review of Psychology�
���`����

�
� �33*34%&2".% �33*34%&�)".(&



�� �

�3,92492��>>4>?/0=

$SBOV�A>V�TB�>OB�?LJ?>OABA�?V�>ASBOQFPBJBKQP�LC�BSBOV�PLOQ��3EB�DL>I�LC�QEBPB�>AP�FP�QL�PBII�RP�@>OP�
@LJMRQBOP��SFABL�D>JBP��@ILQEBP��>KA�BSBK�MLIFQF@>I�@>KAFA>QBP��3EB�>AP�>MMB>O�LK�?FII?L>OAP��TB?PFQB
MLMRM�>AP��?RPBP��35�FKCLJBO@F>IP��>KA_TBII��VLR�K>JB�FQ��(QeP�?BBK�BPQFJ>QBA�QE>Q�LSBO������?FIIFLK
FP�PMBKQ�>KKR>IIV�LK�>ASBOQFPFKD�TLOIATFAB�	)LEKPLK������
�

3EBOB�FP�PR?PQ>KQF>I�BSFABK@B�QE>Q�>ASBOQFPFKD�FP�BCCB@QFSB�FK�@E>KDFKD�>QQFQRABP�� CQBO�QEB�1��)��1BVKLIAP
"LJM>KV�PQ>OQBA�>FOFKD�FQP�)LB�">JBI�>AP�CLO�@FD>OBQQBP�LK�35�FK�QEB�����P��">JBIeP�PE>OB�LC�@FD>OBQQB
P>IBP�QL�@EFIAOBK�FK@OB>PBA�AO>J>QF@>IIV��!RQ�MBOPR>PFLK�@>K�>IPL�E>SB�JLOB�MLPFQFSB�LRQ@LJBP��%LO
FKPQ>K@B��>OBSFBT�LC�QEB�OBPB>O@E�IFQBO>QROB�FKAF@>QBP�QE>Q�J>PP
JBAF>�>KQF
PJLHFKD�@>JM>FDKP�>OB
>PPL@F>QBA�TFQE�OBAR@BA�PJLHFKD�O>QBP�>JLKD�?LQE�>ARIQP�>KA�VLRQE�	%OFBKA���+BSV������
��/BOPR>PFLK
FP�>IPL�RPBA�QL�BK@LRO>DB�MBLMIB�QL�ALK>QB�QL�@E>OFQ>?IB�@>RPBP��QL�SLIRKQBBO�QL�DFSB�?ILLA��>KA�QL
BKD>DB�FK�EB>IQEV�?BE>SFLOP�

$0<=?,=4:9

�+89;'9/54 E>P�?BBK�ABCFKBA�>P�bQEB�MOL@BPP�?V�TEF@E�>�JBPP>DB�FKAR@BP�@E>KDB�FK�?BIFBCP��>QQFQRABP�
LO�?BE>SFLROPc�	,VBOP������
��/BOPR>PFLK�@>K�Q>HB�J>KV�CLOJP��(Q�J>V��CLO�BU>JMIB��AFCCBO�FK�TEBQEBO
FQ�Q>ODBQP�MR?IF@�@LJMIF>K@B�LO�MOFS>QB�>@@BMQ>K@B��FP�PELOQ
QBOJ�LO�ILKD
QBOJ��TEBQEBO�FQ�FKSLISBP
PILTIV�BP@>I>QFKD�@LJJFQJBKQP�LO�PRAABK�FKQBOSBKQFLKP�>KA��JLPQ�LC�>II��FK�QEB�?BKBSLIBK@B�LC�FQP
FKQBKQFLKP��6EBK�MBOPR>PFLK�FP�TBII
JB>KFKD��TB�JFDEQ�@>II�FQ�BAR@>QFLK��6EBK�FQ�FP�J>KFMRI>QFSB��FQ
JFDEQ�?B�@>IIBA�JFKA�@LKQOLI�	+BSFKB������
�

,>OHBQFKD�"LKQBUQ��3EB�$CCB@QFSB�4PB�LC�/BOPR>PFLK�?V� MMIB�QL�#OFSB�2>IBP

.K�)>KR>OV����������2QBSB�)L?P��QEB�BKFDJ>QF@�@L
CLRKABO�>KA�"$.�LC� MMIB��(K@���FKQOLAR@BA�QEB�CFOPQ�F/ELKB
QL�QEB�TLOIA��3EB�ABSF@B�NRF@HIV�OBSLIRQFLKFWBA�QEB�PJ>OQMELKB�FKARPQOV�>KA�@E>KDBA�TE>Q�@LKPRJBOP�@>JB
QL�BUMB@Q�COLJ�QEBFO�MELKBP��(K�QEB�VB>OP�PFK@B��PJ>OQMELKBP�E>SB�@E>KDBA�COLJ�?BFKD�OBD>OABA�>P�PQ>QRP
PVJ?LIP�	 MMIB�PLIA�@ILPB�QL�����JFIIFLK�F/ELKBP�AROFKD�QEBFO�CFOPQ�VB>O�LK�QEB�J>OHBQ
�QL�C>FOIV�@LJJLKMI>@B
>KA�BPPBKQF>I�QLLIP��.KB�LRQ�LC�BSBOV�CFSB�MBLMIB�FK�QEB�TLOIA�KLT�LTKP�>�PJ>OQMELKB��QEBOB�>OB�JLOB
PJ>OQMELKBP�FK�RPB�FK�QEB�TLOIA�QE>K�/"P��>KA�FQ�FP�AFCCF@RIQ�CLO�J>KV�VLRKD�MBLMIB�QL�FJ>DFKB�ELT�>KVLKB
BSBO�J>K>DBA�QL�CRK@QFLK�TFQELRQ�QEBJ��(C�VLR�@LKPFABO�QEB�OBI>QFSBIV�EFDE�@LPQ�LC�QEBPB�ABSF@BP��QEFP
QO>KPCLOJ>QFLK�E>P�?BBK�QORIV�OBJ>OH>?IB�

,R@E�LC�QEFP�PEFCQ�FK�>QQFQRAB�@>K�?B�@OBAFQBA�QL�QEB�FJMOBPPFSB�RPB�LC�Q>@QF@P�LC�MBOPR>PFLK�BJMILVBA�?V
PJ>OQMELKB�J>KRC>@QROBOP�IFHB� MMIB�>KA�2>JPRKD��3EB�QVMF@>I�J>OHBQFKD�@>JM>FDK�CLO�>�KBT�JLABI�LC�>K

�
�



F/ELKB�ABIFSBOP�>�@>OBCRIIV�@O>CQBA�JBPP>DB�QE>Q�@IBSBOIV�TB>SBP�QLDBQEBO�PQLOFBP��SFPR>IP��>KA�JRPF@�QL�@OB>QB
>K�BJLQFLK>I�BUMBOFBK@B�CLO�QEB�SFBTFKD�MR?IF@��3EBPB�JBPP>DBP�>OB�LCQBK�ABPFDKBA�QL�PELT@>PB�QEB�O>KDB�LC
RPBP�LC�QEB�ABSF@B�>KA�QL�BSLHB�>�PBKPB�LC�KBBA�� MMIB�>IPL�PQOFSBP�QL�CLOJ�OBI>QFLKPEFMP�TFQE�FQP�@RPQLJBOP�
PLJBQEFKD�QE>Q�FP�FIIRPQO>QBA�?V�QEB�C>@Q�QE>Q����MBO�@BKQ�LC�QELPB�TEL�MRO@E>PBA�QEB�F/ELKB��2�TBOB�RMDO>AFKD
COLJ�>�MOBSFLRP�JLABI��3EFP�PQO>QBDV�E>P�?BKBCFQBA� MMIB�QOBJBKALRPIV�>P�FQ�E>P�PLIA�LSBO�����JFIIFLK
F/ELKBP�PFK@B�������J>HFKD�FQ�LKB�LC�QEB�TB>IQEFBPQ�@LJM>KFBP�FK�QEB�TLOIA�

�7,-:< ,>4:9� 460743::/�!:/07

 K�BPMB@F>IIV�MLMRI>O�JLABI�QE>Q�ABP@OF?BP�QEB�AVK>JF@P�LC�MBOPR>PFLK�FP�QEB+2'(58':/54�2/1+2/.55*
35*+2�5,�6+89;'9/54 	/BQQV���">@FLMML������
��3EBBI>?LO>QFLK�IFHBIFELLA�JLABI@LKPFABOP�QEB
S>OF>?IBP�LC�QEB�>QQFQRAB�@E>KDB�>MMOL>@E�a�QE>Q�FP��CB>QROBP�LC�QEB�PLRO@B�LC�QEB�MBOPR>PFSB�JBPP>DB�
@LKQBKQP�LC�QEB�JBPP>DB��>KA�@E>O>@QBOFPQF@P�LC�QEB�>RAFBK@B�>OB�RPBA�QL�ABQBOJFKB�TEBK�>QQFQRAB�@E>KDB
TFII�L@@RO�� @@LOAFKD�QL�QEB�BI>?LO>QFLK�IFHBIFELLA�JLABI�LC�MBOPR>PFLK��QEBOB�>OB�QTL�J>FK�OLRQBP�QE>Q
MI>V�>�OLIB�FK�ABIFSBOFKD�>�MBOPR>PFSB�JBPP>DB��@BKQO>I�>KA�MBOFMEBO>I�	PBB�FJ>DB�?BILT
�

Persuasion can take one of two paths: Central (where the audience is highly involved, prepared to engage in a high
level of mental processing, and will experience a long-lasting attitude change), or peripheral (where the audience has
low involvement, is more in tune with features peripheral to the core message, and only experiences a temporary
attitude change).

3EB)+4:8'2�85;:+ FP�ILDF@�AOFSBK�>KA�RPBP�A>Q>�>KA�C>@QP�QL�@LKSFK@B�MBLMIB�LC�>K�>ODRJBKQeP
TLOQEFKBPP��%LO�BU>JMIB��>�@>O�@LJM>KV�PBBHFKD�QL�MBOPR>AB�VLR�QL�MRO@E>PB�QEBFO�JLABI�TFII
BJME>PFWB�QEB�@>OeP�P>CBQV�CB>QROBP�>KA�CRBI�B@LKLJV��3EFP�FP�>�AFOB@Q�OLRQB�QL�MBOPR>PFLK�QE>Q�CL@RPBP
LK�QEB�NR>IFQV�LC�QEB�FKCLOJ>QFLK��(K�LOABO�CLO�QEB�@BKQO>I�OLRQB�LC�MBOPR>PFLK�QL�?B�BCCB@QFSB�FK�@E>KDFKD

�
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>QQFQRABP��QELRDEQP��>KA�?BE>SFLROP��QEB�>ODRJBKQ�JRPQ�?B�PQOLKD�>KA��FC�PR@@BPPCRI��TFII�OBPRIQ�FK�I>PQFKD
>QQFQRAB�@E>KDB�

3EB�@BKQO>I�OLRQB�QL�MBOPR>PFLK�TLOHP�?BPQ�TEBK�QEB�Q>ODBQ�LC�MBOPR>PFLK��LO�QEB�>RAFBK@B��FP�>K>IVQF@>I
>KA�TFIIFKD�QL�BKD>DB�FK�MOL@BPPFKD�LC�QEB�FKCLOJ>QFLK��%OLJ�>K�>ASBOQFPBOeP�MBOPMB@QFSB��TE>Q�MOLAR@QP
TLRIA�?B�?BPQ�PLIA�RPFKD�QEB�@BKQO>I�OLRQB�QL�MBOPR>PFLK��6E>Q�>RAFBK@B�TLRIA�JLPQ�IFHBIV�?B
FKCIRBK@BA�QL�?RV�QEB�MOLAR@Q��.KB�BU>JMIB�FP�?RVFKD�>�@LJMRQBO��(Q�FP�IFHBIV��CLO�BU>JMIB��QE>Q�PJ>II
?RPFKBPP�LTKBOP�JFDEQ�?B�BPMB@F>IIV�FKCIRBK@BA�?V�QEB�CL@RP�LK�QEB�@LJMRQBOeP�NR>IFQV�>KA�CB>QROBP
PR@E�>P�MOL@BPPFKD�PMBBA�>KA�JBJLOV�@>M>@FQV�

3EB6+8/6.+8'2�85;:+ FP�>K�FKAFOB@Q�OLRQB�QE>Q�RPBP�MBOFMEBO>I�@RBP�QL�>PPL@F>QB�MLPFQFSFQV�TFQE�QEB
JBPP>DB�	/BQQV���">@FLMML������
��(KPQB>A�LC�CL@RPFKD�LK�QEB�C>@QP�>KA�>�MOLAR@QeP�NR>IFQV��QEB
MBOFMEBO>I�OLRQB�OBIFBP�LK�>PPL@F>QFLK�TFQE�MLPFQFSB�@E>O>@QBOFPQF@P�PR@E�>P�MLPFQFSB�BJLQFLKP�>KA
@BIB?OFQV�BKALOPBJBKQ��%LO�BU>JMIB��E>SFKD�>�MLMRI>O�>QEIBQB�>ASBOQFPB�>QEIBQF@�PELBP�FP�>�@LJJLK
JBQELA�RPBA�QL�BK@LRO>DB�VLRKD�>ARIQP�QL�MRO@E>PB�QEB�PELBP��3EFP�OLRQB�QL�>QQFQRAB�@E>KDB�ALBP�KLQ
OBNRFOB�JR@E�BCCLOQ�LO�FKCLOJ>QFLK�MOL@BPPFKD��3EFP�JBQELA�LC�MBOPR>PFLK�J>V�MOLJLQB�MLPFQFSFQV
QLT>OA�QEB�JBPP>DB�LO�MOLAR@Q��?RQ�FQ�QVMF@>IIV�OBPRIQP�FK�IBPP�MBOJ>KBKQ�>QQFQRAB�LO�?BE>SFLRO�@E>KDB�
3EB�>RAFBK@B�ALBP�KLQ�KBBA�QL�?B�>K>IVQF@>I�LO�JLQFS>QBA�QL�MOL@BPP�QEB�JBPP>DB��(K�C>@Q��>�MBOFMEBO>I
OLRQB�QL�MBOPR>PFLK�J>V�KLQ�BSBK�?B�KLQF@BA�?V�QEB�>RAFBK@B��CLO�BU>JMIB�FK�QEB�PQO>QBDV�LC�MOLAR@Q
MI>@BJBKQ��/OLAR@Q�MI>@BJBKQ�OBCBOP�QL�MRQQFKD�>�MOLAR@Q�TFQE�>�@IB>O�?O>KA�K>JB�LO�?O>KA�FABKQFQV�FK�>
35�PELT�LO�JLSFB�QL�MOLJLQB�QEB�MOLAR@Q�	&RMQ>���+LOA������
��%LO�BU>JMIB��LKB�PB>PLK�LC�QEB
OB>IFQV�PBOFBPAmerican IdolMOLJFKBKQIV�PELTBA�QEB�M>KBI�LC�GRADBP�AOFKHFKD�LRQ�LC�@RMP�QE>Q�AFPMI>VBA
QEB�"L@>
"LI>�ILDL��6E>Q�LQEBO�MOLAR@QP�TLRIA�?B�?BPQ�PLIA�RPFKD�QEB�MBOFMEBO>I�OLRQB�QL�MBOPR>PFLK�
 KLQEBO�BU>JMIB�FP�@ILQEFKD�� �OBQ>FIBO�J>V�CL@RP�LK�@BIB?OFQFBP�QE>Q�>OB�TB>OFKD�QEB�P>JB�PQVIB�LC
@ILQEFKD�

2QRABKQ�.M
$A��'LT�QL�?B�>�6LJ>K�	>@@LOAFKD�QL�QEB�2RP>K�&��*LJBK�%LRKA>QFLK


3EB�MBOFMEBO>I�OLRQB�QL�MBOPR>PFLK��>�CRK@QFLK�LC�QEB�$I>?LO>QFLK�+FHBIFELLA�,LABI�LC�/BOPR>PFLK��FP�>
@LKPRJBO�?BE>SFLRO�@LK@BMQ�QE>Q�@>K�BUMI>FK�ELT�QEB�2RP>K�&��*LJBK�%LRKA>QFLK�	b*LJBKc
�>KA�QEB� SLK
%LRKA>QFLK�CLO�6LJBK�	b SLKc
�>QQO>@QBA�>QQBKQFLK�TFQELRQ�MOLSFAFKD�JR@E�C>@QR>I�FKCLOJ>QFLK�LK�QEBFO
DL>I��@ROFKD�?OB>PQ�@>K@BO��3EB�MBOFMEBO>I�OLRQB�QL�MBOPR>PFLK�FP�QEB�@LDKFQFSB�M>QE�QE>Q�@LKPRJBOP�Q>HB�TEBK
QEBV�OBIV�LK�BUQO>KBLRP�FKCLOJ>QFLK�QE>Q�FP�KLQ�QEB�>@QR>I�JBPP>DB��PR@E�>P�QEB�PLRO@B�LC�QEB�JBPP>DB��QEB
M>@H>DB�FQ�@LJBP�FK��BQ@��QL�J>HB�>�AB@FPFLK�>?LRQ�ELT�QEBV�CBBI�>?LRQ�QE>Q�MOLAR@Q�	2LILJLK��6EFQB���#>EI�
����
��3EBPB�J>OHBQFKD�Q>@QF@P�>OB�ABPFDKBA�CLO�ILT
FKSLISBJBKQ�MOL@BPPFKD��TEBOBFK�>�@LKPRJBO�ALBPKeQ
QEFKH�SBOV�JR@E�>?LRQ�>�?RVFKD�AB@FPFLK�?BCLOB�J>HFKD�>�MRO@E>PB��3EB�BUQO>KBLRP�FKCLOJ>QFLK��LO
MBOFMEBO>I�@RBP��FK�QEB�@>PB�LC�QEB�/FKH�1F??LK�,LSBJBKQ�FP�?>PBA�>IJLPQ�BU@IRPFSBIV�LK�EVMBOCBJFKFKFQV�>KA
FP�J>AB�QL�BSLHB�PQOLKD�BJLQFLKP�LC�ELMB�>KA�CRICFIIJBKQ�

(K�QEB�CFIJ�/FKH�1F??LKP��(K@��	/LLI������
��TB�CLIILT�*LJBK��>�KLKMOLCFQ�ABAF@>QBA�QL�CFKAFKD�>�@ROB�CLO
?OB>PQ�@>K@BO��T>Q@EFKD�ELT�QEBV�O>FPB�>T>OBKBPP�CLO�QEBFO�@>RPB��"BIB?OFQV�BKALOPBJBKQP�>OB�>�MLMRI>O
JBQELA��RPFKD�PQ>OP�IFHB�'>IIB�!BOOV�>KA�"EOFPQFB�!OFKHIBV�QL�MOLJLQB�QEBFO�BSBKQP�� KA�?B@>RPB�*LJBK��>P
ABMF@QBA�FK�QEB�CFIJ��ALBPKeQ�E>SB�>�ILQ�LC�FKCLOJ>QFLK�LK�ELT�QEBVeOB�>@QR>IIV�DLFKD�QL�@ROB�?OB>PQ�@>K@BO�
QEBV�@>MQROB�QEBFO�>RAFBK@B�TFQE�QEB�>QQO>@QFSBKBPP�LC�QEB�FKCLOJ>QFLK�PLRO@B�>KA�KLQ�QEB�FKCLOJ>QFLK�FQPBIC�
3EBPB�@BIB?OFQFBP��LObPLRO@BPc��CFQ�QEB�>O@EBQVMB�LC�TE>Q�QEB�bFAB>Ic�TLJ>K�PELRIA�ILLH�IFHB��>KA�SBOV
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PMB@FCF@>IIV�QEBV�CFQ�QEB�OLIB�LC�TE>Q�>�bEB>IQEVc�TLJ>K�PELRIA�ILLH�IFHB�� KA�PL�QEB�*LJBK�RPBP�QEBFO�PQ>O
MLTBO�QL�KLQ�LKIV�D>OKBO�>QQBKQFLK�?RQ�>IPL�MOLJLQB�>�ILLH�QE>Q�CLIILTP�QEB�?O>KA�QE>Q�QEBVeSB�?RFIQ�

+LLHFKD�>Q� SLK��>�KLKMOLCFQ�ORK�?V�QEB�@LPJBQF@P�@LJM>KV� SLK�/OLAR@QP��(K@���TB�PBB�QEB�P>JB�QOBKA�LC
RPFKD�ILT
FKSLISBJBKQ�MOL@BPPFKD�� SLK�RPBP�QEFP�@RO>QBA�@RIQROB�LC�bPFPQBOELLAc�QL�MOLJLQB�QEBFO�MOLAR@QP�
OBIVFKD�LK�QEB�C>@Q�QE>Q�QEBFO�>RAFBK@B�TFII�CBBI�QE>Q�MOBPPROB�QL�PELT�QEBFO�@>OB�CLO�LQEBO�TLJBK�>KA�QEBK
J>HB�QEB�@LKKB@QFLK�QE>Q�PRMMLOQFKD�TLJBK�JB>KP�PRMMLOQFKD�QEB�RPB�LC�@LPJBQF@P��3EBV�FJJBOPB�QEBFO
JBPP>DB�TFQEFK�QEB�@LKQBUQ�QE>Q�?BFKD�MOBQQV�FP�OBI>QBA�QL�?BFKD�EB>IQEV��6EFIB�QEFP�E>P�KLQEFKD�QL�AL�TFQE
CFKAFKD�>�@ROB�CLO�?OB>PQ�@>K@BO��FQ�ALBP�QEB�GL?�LC�MBOPR>AFKD�QEB�@LKPRJBO�QL�QEFKH�IBPP�>KA�>@Q�JLOB�?V
@OB>QFKD�>�@LKKB@QFLK�QE>Q�FP�PFJMIB�>KA�@LKSBKFBKQ�

3EB�MBOFMEBO>I�OLRQB�FP�QEB�M>QE�TB�Q>HB�TEBK�TB�>OBKeQ�FKSBPQBA�FK�IB>OKFKD�JLOB�>?LRQ�>�MOLAR@Q�LO�PBOSF@B
TB�PBBH�QL�MRO@E>PB��(�QEFKH�QEB�MLMRI>OFQV�LC�QEB�/FKH�1F??LK�,LSBJBKQ�FP�?OLRDEQ�LK�QEOLRDE�PMB@FCF@
J>OHBQFKD�QE>Q�OBIFBP�LK�QEB�C>@Q�QE>Q��>P�>�@RIQROB��TB�>OB�L?PBPPBA�TFQE�TLJBKeP�?LAFBP��!RQ�TB�HKLT�PL
IFQQIB�>?LRQ�QEBJ�QE>Q�QEBOBeP�>�IFJFQ�QL�ELT�TB�@>K�EBIM�LROPBISBP�>KA�LQEBO�TLJBK�PQ>V�EB>IQEV��(�ALKeQ�QEFKH
FKAFCCBOBK@B�FP�QEB�AOFSFKD�C>@QLO�TEBK�FQ�@LJBP�QL�QEBPB�ILT
FKSLISBJBKQ�MRO@E>PFKD�PFQR>QFLKP��>P�JR@E�>P
FDKLO>K@B�FP�

(�@>OB�>?LRQ�CFKAFKD�JLOB�FKCLOJ>QFLK�>?LRQ�?OB>PQ�@>K@BO��?RQ�(�ALKeQ�HKLT�TEBOB�QL�MRQ�QE>Q�BKBODV�?B@>RPB
FKCLOJ>QFLK�FP�DBKRFKBIV�E>OA�QL�CFKA��*LJBK�>KA� SLK�MOLSFABA�>�MI>@B�CLO�RP�QL�MRQ�LRO�>KUFBQV�>KA�LRO
DOFBC��MOLSFABA�TB�?RV�FKQL�QEB�PEFKV��MFKH�M>@H>DB�QEBV�ABIFSBO�QL�RP��6FQE�MR?IF@�EB>IQE�FPPRBP��QEB�JBPP>DBP
PELRIA�?B�FKCLOJ>QFLK>I��BAR@>QFLK>I��>KA�PELRIA�OBNRFOB�>�EFDE�ABDOBB�LC�JBKQ>I�MOL@BPPFKD��?RQ�FKPQB>A�3EB
/FKH�1F??LK�,LSBJBKQ�E>KAP�RP�>K�B>PV
QL
OB>A�FKPQOR@QFLK�J>KR>I�QE>Q�FP�QLL�@LKSBKFBKQ�QL�OBPFPQ�

'30�&:?<.0�:1�$ 0<=?,=4:9��'30�' <4,/�:1�' <?=>A:<>3490==

$CCB@QFSB�MBOPR>PFLK�OBNRFOBP�QORPQFKD�QEB95;8)+ LC�QEB�@LJJRKF@>QFLK��2QRAFBP�E>SB�FABKQFCFBA�QEOBB
@E>O>@QBOFPQF@P�QE>Q�IB>A�QL�QORPQ�perceived authority, honesty, and likability�

�� Perceived Authority: %OLJ�B>OIFBPQ�@EFIAELLA��TB�IB>OK�QL�OBIV�LK�>RQELOFQV�CFDROBP�CLO�PLRKA
AB@FPFLK�J>HFKD�?B@>RPB�QEBFO�>RQELOFQV�PFDKFCFBP�PQ>QRP�>KA�MLTBO��>P�TBII�>P�BUMBOQFPB�
3EBPB�QTL�C>@BQP�LCQBK�TLOH�QLDBQEBO�� RQELOFQFBP�PR@E�>P�M>OBKQP�>KA�QB>@EBOP�>OB�KLQ�LKIV
LRO�MOFJ>OV�PLRO@BP�LC�TFPALJ�TEFIB�TB�DOLT�RM��?RQ�QEBV�@LKQOLI�RP�>KA�LRO�>@@BPP�QL�QEB
QEFKDP�TB�T>KQ��(K�>AAFQFLK��TB�E>SB�?BBK�Q>RDEQ�QL�?BIFBSB�QE>Q�OBPMB@Q�CLO�>RQELOFQV�FP�>
JLO>I�SFOQRB�� P�>ARIQP��FQ�FP�K>QRO>I�QL�QO>KPCBO�QEFP�OBPMB@Q�QL�PL@FBQVeP�ABPFDK>QBA�>RQELOFQFBP�
PR@E�>P�GRADBP��AL@QLOP��?LPPBP��>KA�OBIFDFLRP�IB>ABOP��6B�>PPRJB�QEBFO�MLPFQFLKP�DFSB�QEBJ
PMB@F>I�>@@BPP�QL�FKCLOJ>QFLK�>KA�MLTBO��4PR>IIV�TB�>OB�@LOOB@Q��PL�QE>Q�LRO�TFIIFKDKBPP�QL
ABCBO�QL�>RQELOFQFBP�?B@LJBP�>�@LKSBKFBKQ�PELOQ@RQ�QL�PLRKA�AB@FPFLK�J>HFKD��4K@OFQF@>I�QORPQ
FK�>RQELOFQV�J>V��ELTBSBO��IB>A�QL�?>A�AB@FPFLKP��4K@OFQF@>I�QORPQ�FK�>RQELOFQV�@>K�?B
MOL?IBJ>QF@�CLO�PBSBO>I�OB>PLKP��%FOPQ��BSBK�FC�QEB�PLRO@B�LC�QEB�JBPP>DB�FP�>�IBDFQFJ>QB��TBII

FKQBKQFLKBA�>RQELOFQV��QEBV�J>V�KLQ�>IT>VP�?B�@LOOB@Q��2B@LKA��TEBK�OBPMB@Q�CLO�>RQELOFQV
?B@LJBP�JFKAIBPP��BUMBOQFPB�FK�LKB�ALJ>FK�J>V�?B�@LKCRPBA�TFQE�BUMBOQFPB�FK�DBKBO>I��3L
>PPRJB�QEBOB�FP�@OBAF?FIFQV�TEBK�>�PR@@BPPCRI�>@QLO�MOLJLQBP�>�@LIA�OBJBAV��LO�TEBK�>
MPV@ELILDV�MOLCBPPLO�LCCBOP�EFP�SFBTP�>?LRQ�MLIFQF@P��@>K�IB>A�QL�MOL?IBJP��3EFOA��QEB
>RQELOFQV�J>V�KLQ�?B�IBDFQFJ>QB��(Q�FP�KLQ�AFCCF@RIQ�QL�C>HB�>�@LIIBDB�ABDOBB�LO�MOLCBPPFLK>I
@OBABKQF>I�LO�QL�?RV�>K�LCCF@F>I
ILLHFKD�?>ADB�LO�RKFCLOJ�

�� Honesty��'LKBPQV�FP�QEB�JLO>I�AFJBKPFLK�LC�QORPQTLOQEFKBPP��/BOPR>PFLK�MOLCBPPFLK>IP�E>SB

�
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ILKD�RKABOPQLLA�ELT�@OFQF@>I�FQ�FP�QL�QEBFO�BCCLOQP��,>OHBQBOP��CLO�BU>JMIB��ABAF@>QB�BULO?FQ>KQ
OBPLRO@BP�QL�ABSBILMFKD�>KA�J>FKQ>FKFKD�>K�FJ>DB�LC�ELKBPQV�� �QORPQBA�?O>KA�LO�@LJM>KV
K>JB�?B@LJBP�>�JBKQ>I�PELOQ@RQ�CLO�@LKPRJBOP��(Q�FP�BPQFJ>QBA�QE>Q�PLJB��������KBT
MOLAR@QP�@LJB�LRQ�B>@E�VB>O��%LOOBPQBO�1BPB>O@E��>�J>OHBQFKD�OBPB>O@E�@LJM>KV��@>I@RI>QBP
QE>Q�@EFIAOBK�E>SB�PBBK�>IJLPQ�PFU�JFIIFLK�>AP�?V�QEB�>DB�LC����� K�BPQ>?IFPEBA�?O>KA�K>JB
EBIMP�RP�@RQ�QEOLRDE�QEFP�SLIRJB�LC�FKCLOJ>QFLK��(Q�PFDK>IP�TB�>OB�FK�P>CB�QBOOFQLOV��b3EB�OB>I
PRDDBPQFLK�QL�@LKSBV�c�>ASBOQFPFKD�IB>ABO�3EBLALOB�,>@,>KRP�L?PBOSBA�FK�������bFP�QE>Q�QEB
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An interactive H5P element has been excluded from this version of the text. You can view it online
here:
https://opentextbc.ca/introconsumerbehaviour/?p=106#h5p-13(https://opentextbc.ca/

introconsumerbehaviour/?p=106#h5p-13)
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ABJL@O>@V�FP�?BFKD�MRQ�QL�QEB�QBPQ�>KA�CFKAFKD�FQPBIC�@E>IIBKDBA�?V�C>P@FPQP�>KA�ALJBPQF@�QBOOLOFPQP��.K
)>KR>OV����������QEB�4KFQBA�2Q>QBP�"LKDOBPP�BUMBOFBK@BA�>K�>QQ>@H�?V�SFLIBKQ�FKPRODBKQP�TEL
>QQBJMQBA��TE>Q�J>KV�?BIFBSB�QL�E>SB�?BBK��>�@LRM�LO�>Q�QEB�SBOV�IB>PQ��>�PBOFLRP�AFPORMQFLK�QL�QEB
ABJL@O>QF@�MOL@BPP�FKSLISFKD�QEB�MB>@BCRI�QO>KPFQFLK�LC�MLTBO�>KA�DLSBOKJBKQ�COLJ�/OBPFABKQ�#LK>IA
3ORJM�QL�/OBPFABKQ
$IB@Q�)LB�!FABK�

(K�QEB�CLIILTFKD�TBBH��J>KV�@LOMLO>QFLKP�PRPMBKABA��OB@>IIBA��LO�E>IQBA�CRKAFKD�QL�QELPB�MLIFQF@F>KP
TEL�J>AB�>QQBJMQP�QL�AFPORMQ�QEB�QO>KPFQFLK�LC�DLSBOKJBKQ��-BT�8LOH�3FJBP�TOFQBOP� KAOBT�1LPP
2LOHFK��)>PLK�*>O>F>K��,F@E>BI�)��AB�I>�,BO@BA��+>ROBK�'FOP@E��>KA�$MEO>Q�+FSKF��AL@RJBKQBA�>KA
PRJJ>OFWBA�QELPB�@LJM>KFBP�TEL�>OB�bOBQEFKHFKDc�QEBFO�MLIFQF@>I�ALK>QFLKP�	����
� JLKD�QEB�JLPQ
KLQ>?IB�@LOMLO>QFLKP�TEL�M>RPBA�>II�MLIFQF@>I�ALK>QFLKP�TBOB�&LIAJ>K�2>@EP��)/,LOD>K�"E>PB��>KA
"FQFDOLRM��3ELPB�@LOMLO>QFLKP�TEL�M>RPBA�ALK>QFLKP�QL�PMB@FCF@�MLIFQF@F>KP�	individuals who voted
against certification of the election
�FK@IRABA�,>OOFLQQ�>KA�!IRB�"OLPP�!IRB�2EFBIA�

3EB�AFP@RPPFLK�?BILT�PBOSBP�QL�EFDEIFDEQ�ELT�QEB�!>I>K@B�3EBLOV�TLOHP�FK�>�OBQ>FI�?O>KAFKD�@LKQBUQ�
ELTBSBO��QEFP�CO>JBTLOH�@>K�?B�>MMIFBA�QL�QEB�AFP@RPPFLK�>?LSB�>P�TBII��2QRABKQP�>OB�BK@LRO>DBA�QL
@LJB�RM�TFQE�QEBFO�LTK�BU>JMIBP�LC�QEB�!>I>K@B�3EBLOV�FK�>@QFLK�

�
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6 >OKFKD��#LFKD�!RPFKBPP�TFQE�3ORJM�"LRIA�'ROQ�8LRO�!LQQLJ�+FKB

 �@LKPRJBO�?BE>SFLRO�@LK@BMQ��HKLTK�>P�b3EB�!>I>K@B�3EBLOV�LC� QQFQRABPc��@>K�MOBAF@Q�TEV�PL�J>KV
?O>KAP�>OB�bARJMFKD�3ORJMc�QL�P>SB�QEBFO�?RPFKBPPBP��2FK@B�QEB������BIB@QFLK�LC�42�/OBPFABKQ�#LK>IA
3ORJM��J>KV�@LKPRJBO
?>PBA�>@QFSFPJ�JLSBJBKQPBJBODBA�QL�SLF@B�QEBFO�AFP>MMOLS>I�LC�QEB�1BMR?IF@>K
MOBPFABKQ�TEL�E>P�JL@HBA�QEB�AFP>?IBA��@>IIBA�CLO�>K�FIIBD>I�b,RPIFJ�?>Kc��QEOB>QBKBA�QL�@OFJFK>IFWB
>?LOQFLK��>@@RPBA�,BUF@>KP�LC�?BFKD�SFLIBKQ�@OFJFK>IP��BK@LRO>DBA�E>OJ�>KA�?ORQ>IFQV�QLT>OAP�!I>@H
 JBOF@>KP��>KA��MBOMBQR>QBA�@LKPMFO>@V�QEBLOFBP�>?LRQ�bC>HB�KBTPc�

 @@LOAFKD�QL�2LILJLK�BQ�>I�	�QE�BA
��QEB�!>I>K@B�3EBLOV�LC� QQFQRABP�FP�>�JLABI�QE>Q�FKSLISBP�>�QOF>A�QE>Q
@LKPFABOP�QEB�OBI>QFLKPEFM�?BQTBBK���BKQFQFBP��	�
�>�MBOPLK�>KA�QEBFO�MBO@BMQFLK�LC�>K�	�
�>QQFQRAB�L?GB@Q��>KA
PLJB�LQEBO�MBOPLK�LO�L?GB@Q�	2LILJLK������
��(Q�J>QQBOP�IBPP�FC�MBO@BMQFLKP�>KA�>QQFQRABP�>JLKD�QEB
FKAFSFAR>IP�>KA�L?GB@QP�>OB�KBD>QFSB�LO�MLPFQFSB�>KA�JLOB�FC�QEBV�>OB�FK�?>I>K@B�

6EBK�QEB�QOF>A�FP�FJ?>I>K@BA�ARB�QL�>K�>QQFQRAB�@E>KDB�	B�D��?V�@LKPRJBOP
��QEBOB�TFII�?B�>�K>QRO>I�AO>T�QL
OBJLSB�@LDKFQFSB�AFPPLK>K@B�>KA�OBPQLOB�?>I>K@B�?V�@E>KDFKD�QEB�K>QROB�LC�LKB�LQEBO�OBI>QFLKPEFM�TFQEFK�QEB
QOF>A��3EFP�FP�ELT�QEB�JLABI�@>K�?B�RPBA�QL�MOBAF@Q�?O>KA�PR@@BPP�LO�?O>KA�AFP>PPL@F>QFLK�

 CQBO�QEB������/OBPFABKQF>I�BIB@QFLK��>K�LKIFKB�JLSBJBKQ�HKLTK�>P��&O>?8LRO6>IIBQ�PQ>OQBA�BUMLPFKD�QELPB
?O>KAP�TEL�TBOB�@LKQFKRFKD�QL�@ELLPB�QL�AL�?RPFKBPP�TFQE�3ORJM�	DO>?VLROT>IIBQ�LOD������
��%LO�BU>JMIB�
-LOAPQOLJ�	>�MLMRI>O�42�ABM>OQJBKQ�PQLOB
��(S>KH>�3ORJM�	A>RDEQBO�QL�#LK>IA�3ORJM�TEL�PBIIP�TLJBKeP
JBO@E>KAFPB
��>KA�>�CF@QFQFLRP�ILV>I�@LKPRJBO�	IBQeP�@>II�EBO�b)BKKFCBOc
�ABJLKPQO>QB�ELT�QEB�!>I>K@B�3EBLOV
MOBAF@QP�LRQ@LJBP�TEBK�>QQFQRAB�@E>KDB�L@@ROP�

!BCLOB�QEB�BIB@QFLK��QEFP�QOF>A�	-LOAPQOLJ��(S>KH>��)BKKFCBO
�>II�BUFPQBA�FK�>�MLPFQFSB�>KA�?>I>K@BA�OBI>QFLKPEFM�
)BKKFCBO��>K�FAB>I�@LKPRJBO�FK�-LOAPQOLJeP�MBOPMB@QFSB��E>A�>�C>SLRO>?IB�>QQFQRAB�QLT>OAP�(S>KH>�3ORJM
TEF@E�BK@LRO>DBA�QEB�ABM>OQJBKQ�PQLOB�QL�@>OOV�QEB�3ORJM�?O>KABA�JBO@E>KAFPB�FK�FQP�PQLOBP�

2ELOQIV�>CQBO�QEB�BIB@QFLK��ELTBSBO��)BKKFCBOeP�>QQFQRAB�?BD>K�QL�@E>KDB��3EB�SFLIBKQ�OEBQLOF@�>KA�IFBP�J>AB�?V
QEB�42�/OBPFABKQ�JBQ�TFQE�EBO�AFP>MMOLS>I�>KA�PEB�?B@>JB�FK@OB>PFKDIV�@LK@BOKBA�>?LRQ�QEB�DOLTFKD
ELPQFIFQFBP�QLT>OAP�!(/."�	Black, Indigenous, and People of Colour
��)BKKFCBO�OBCIB@QBA�LK�ELT�EBO
?BE>SFLRO�>P�>�@LKPRJBO�J>AB�EBO�@LJMIF@FQ�	passively supportive
�LC�QEB�/OBPFABKQ�>KA�EFP�C>JFIV��EBO�LK@B
C>SLRO>?IB�>QQFQRAB�QLT>OAP�(S>KH>�>KA�QEB�3ORJM�@ILQEFKD�IFKB�KLT�QROKBA�PLRO��-BD>QFSB��6FQE�QEFP�@E>KDB�
QEB�QOF>A�CLRKA�FQPBIC�FJ?>I>K@BA�>KA�-LOAPQOLJ�T>P�C>@BA�TFQE�>�?FD�AB@FPFLK��@LKQFKRB�QL�@>OOV�(S>KH>
3ORJM�JBO@E>KAFPB�>KA�OFPH�ILPFKD�ILV>I�@LKPRJBOP�IFHB�)BKKFCBO��LO��ARJM�3ORJM�>KA�J>FKQ>FK�>�MLPFQFSB
OBI>QFLKPEFM�TFQE�FQP�@LKPRJBOP��6E>Q�T>P�QEB�?BPQ�@LROPB�LC�>@QFLK�CLO�-LOAPQOLJ�FK�QEFP�PFQR>QFLK��*KLTFKD
QE>Q�)BKKFCBO�OBMOBPBKQBA�>�J>GLOFQV�LC�FQP�@LKPRJBO
?>PB��-LOAPQOLJ�E>A�QL�MOLQB@Q�FQP�?LQQLJ�IFKB�>KA�?O>KA
OBMRQ>QFLK�

2L��QEB�!>I>K@B�3EBLOV�LC� QQFQRABP�OBSB>IP�QL�RP�QE>Q�QEB�LKIV�OB>I�LMQFLK�-LOAPQOLJ�E>A�T>P�QL�AOLM�(S>KH>
3ORJMeP�JBO@E>KAFPB�COLJ�FQP�OBQ>FI�JFU��	6EF@E�FP�BU>@QIV�TE>Q�QEB�JBD>�OBQ>FIBO�AFA�
�3EBV�TBFDEBA�QEB
@LPQ�LC�ALFKD�?RPFKBPP�TFQE�3ORJM�SBOPRP�QEBILKD
QBOJ�S>IRB�ILV>I�@LKPRJBOP�?OFKD�QL�QEBFO�?LQQLJ�IFKB�>KA
@ELPB�QL�J>FKQ>FK�>�MLPFQFSB�>KA�C>SLRO>?IB�OBI>QFLKPEFM�TFQE�)BKKFCBO�>KA�@LKSBOQ�FQP�LK@B�MLPFQFSB�PRMMLOQ
CLO�(S>KH>�3ORJM�FKQL�>�KBD>QFSB�LKB�� KA�SLFIX��?>I>K@B�OBPQLOBA�

 P�>�@LKPRJBO�(�>J�>T>OB�QE>Q�(�>J�OBPMLKPF?IB�CLO�QEB�MRO@E>PB�AB@FPFLKP�(�J>HB�>KA�QEB�FJM>@Q�QELPB
AB@FPFLKP�E>SB�LK�?RPFKBPP��PL@FBQV��>KA�QEB�MBLMIB�(�J>V�FKCIRBK@B�>OLRKA�JB�	JV�ERP?>KA��JV�HFAP��JV
PQRABKQP
��&FSBK�QE>Q�CBJ>IB�@LKPRJBOP�J>HB�RM�����LC�LRO�@LKPRJBO�B@LKLJV�>KA�>OB�OBPMLKPF?IB�CLO����
LC�ELRPBELIA�MRO@E>PFKD�AB@FPFLKP��(�OB@LDKFWB�QE>Q�(�ELIA�>�ILQ�LC�MLTBO��(Q�E>P�Q>HBK�QFJB��?RQ�(�E>SB�BSLISBA
QL�?B@LJB�>�JR@E�JLOB�@LKP@FBKQFLRP�@LKPRJBO��(�OB@LDKFWB�QE>Q�JV�@LKPRJBO�AB@FPFLK�J>HFKD�OBCIB@QP�QEB
HFKA�LC�MBOPLK�(�TFPE�QL�?B�a�LKB�TEL�S>IRBP�PL@F>I�GRPQF@B��BNR>IFQV��PRPQ>FK>?FIFQV��>KA�BNRFQV�
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6EBK�>�?O>KA�PQ>KAP�FK�AFOB@Q�LMMLPFQFLK�QL�@LKPRJBOPe�S>IRBP��QEB�!>I>K@B�3EBLOV�LC� QQFQRABP�TFII�LCQBK
MOBAF@Q�QEB�LRQ@LJB�

�<0,>4@07C�$0<=?,=4@0

!BVLKA�BKALOPBJBKQP�>KA�QEB�RPB�LC�>�PLRO@B��MBOPR>PFLK�@>K�Q>HB�LK�LQEBO�CLOJP�>KA�QB@EKFNRBP�>P
TBII��3EB�CLIILTFKD�IFPQ�MOLSFABP�>K�LSBOSFBT�LC�AFCCBOBKQ�T>VP�FK�TEF@E�MBOPR>PFLK�FP�ABPFDKBA�QL
@LJJRKF@>QB�@LJM>QF?FIFQV��KB@BPPFQV��>KA�RODBK@V�QL�@LKPRJBOP�


��%0.4;<:.4>C

b3EBOB�FP�KL�ARQV�JLOB�FKAFPMBKP>?IB�QE>K�QE>Q�LC�OBQROKFKD�>�HFKAKBPP�c�TOLQB�"F@BOL��'RJ>KP�>OB
JLQFS>QBA�?V�>�PBKPB�LC�BNRFQV�>KA�C>FOKBPP��6EBK�PLJBLKB�ALBP�PLJBQEFKD�CLO�RP�LO�DFSBP�RP
PLJBQEFKD��TB�CBBI�L?IFD>QBA�QL�OBQROK�QEB�C>SLO�FK�HFKA��(Q�QOFDDBOP�LKB�LC�QEB�JLPQ�MLTBOCRI�LC�PL@F>I
KLOJP�the reciprocity rule��TEBOB?V�TB�CBBI�@LJMBIIBA�QL�OBM>V��FK�BNRFQ>?IB�S>IRB��TE>Q�>KLQEBO
MBOPLK�E>P�DFSBK�QL�RP�

&LRIAKBO�	����
��FK�EFP�PBJFK>I�PQRAV�LC�QEB�OB@FMOL@FQV�ORIB��CLRKA�FQ�>MMB>OP�FK�BSBOV�@RIQROB��(Q�I>VP
QEB�?>PFP�CLO�SFOQR>IIV�BSBOV�QVMB�LC�PL@F>I�OBI>QFLKPEFM��COLJ�QEB�IBD>IFQFBP�LC�?RPFKBPP�>OO>KDBJBKQP�QL
QEB�PR?QIB�BU@E>KDBP�TFQEFK�>�OLJ>K@B�� �P>IBPMBOPLK�J>V�LCCBO�COBB�DFCQP��@LK@BPPFLKP��LO�QEBFO
S>IR>?IB�QFJB�FK�LOABO�QL�DBQ�RP�QL�AL�PLJBQEFKD�CLO�QEBJ�FK�OBQROK��%LO�BU>JMIB��FC�>�@LIIB>DRB�EBIMP
VLR�TEBK�VLReOB�?RPV�TFQE�>�MOLGB@Q��VLR�JFDEQ�CBBI�L?IFDBA�QL�PRMMLOQ�EBO�FAB>P�CLO�FJMOLSFKD�QB>J
MOL@BPPBP��8LR�JFDEQ�AB@FAB�QL�?RV�JLOB�COLJ�>�PRMMIFBO�FC�QEBV�E>SB�LCCBOBA�VLR�>K�>DDOBPPFSB
AFP@LRKQ��.O��VLR�JFDEQ�DFSB�JLKBV�QL�>�@E>OFQV�CRKAO>FPBO�TEL�E>P�DFSBK�VLR�>�CILTBO�FK�QEB�PQOBBQ
	"F>IAFKF��������+BSFKB������
�

���&:.4,7�$<::1

(C�BSBOVLKB�FP�ALFKD�FQ��FQ�JRPQ�?B�OFDEQ��/BLMIB�>OB�JLOB�IFHBIV�QL�TLOH�I>QB�FC�LQEBOP�LK�QEBFO�QB>J�>OB
ALFKD�QEB�P>JB��QL�MRQ�>�QFM�FK�>�G>O�QE>Q�>IOB>AV�@LKQ>FKP�JLKBV��LO�B>Q�FK�>�OBPQ>RO>KQ�QE>Q�FP�?RPV��3EFP
MOFK@FMIB�ABOFSBP�COLJ�QTL�BUQOBJBIV�MLTBOCRI�PL@F>I�CLO@BP�asocial comparison and conformity. 6 B
@LJM>OB�LRO�?BE>SFLRO�QL�TE>Q�LQEBOP�>OB�ALFKD�>KA��FC�QEBOB�FP�>�AFP@OBM>K@V�?BQTBBK�QEB�LQEBO�MBOPLK
>KA�LROPBISBP��TB�CBBI�MOBPPROB�QL�@E>KDB�	"F>IAFKF������
�

��� �33*34%&2".% �33*34%&�)".(&



While few people really like to wait in long lines, we might do it anyway in certain situations. If enough people are
willing to wait it (usually) is a sign that there is something worth having at the end. A line in front of a restaurant,
movie, etc. is social proof that will likely influence other people to try.

3EB�MOFK@FMIB�LC�PL@F>I�MOLLC�FP�PL�@LJJLK�QE>Q�FQ�B>PFIV�M>PPBP�RKKLQF@BA�� ASBOQFPBJBKQP��CLO
BU>JMIB��LCQBK�@LKPFPQ�LC�IFQQIB�JLOB�QE>K�>QQO>@QFSB�PL@F>I�JLABIP�>MMB>IFKD�QL�LRO�ABPFOB�QL�?B�LKB�LC
QEB�DOLRM��%LO�BU>JMIB��QEB�&BOJ>K�@>KAV�@LJM>KV�'>OF?L�PRDDBPQP�QE>Q�TEBK�VLR�MRO@E>PB�QEBFO
MOLAR@QP�VLR�>OB�GLFKFKD�>�I>ODBO�PL@FBQV�LC�P>QFPCFBA�@RPQLJBOP��b*FAP�>KA�DOLTK
RMP�ILSB�FQ�PL`�QEB
E>MMV�TLOIA�LC�'>OF?Lc��2LJBQFJBP�PL@F>I�@RBP�>OB�MOBPBKQBA�TFQE�PR@E�PMB@FCF@FQV�QE>Q�FQ�FP�>P�FC�QEB
Q>ODBQ�FP�?BFKD�J>KFMRI>QBA�?V�>�MRMMBQBBO�a�CLO�BU>JMIB��QEB�I>RDE�QO>@HP�LK�PFQR>QFLK�@LJBAFBP�QE>Q
FKPQOR@Q�LKB�KLQ�LKIV�TEBK�QL�I>RDE�?RQ�ELT�QL�I>RDE��2QRAFBP�CFKA�QEBPB�QB@EKFNRBP�TLOH��%RIIBO�>KA
2HBBEV
2HBCCFKDQLK�	����
��CLRKA�QE>Q�>RAFBK@BP�I>RDEBA�ILKDBO�>KA�JLOB�TEBK�>�I>RDE�QO>@H
>@@LJM>KFBA�QEB�PELT�QE>K�TEBK�FQ�AFA�KLQ��BSBK�QELRDE�OBPMLKABKQP�HKBT�QEB�I>RDEP�QEBV�EB>OA�TBOB
@LKKFSBA�?V�>�QB@EKF@F>K�COLJ�LIA�Q>MBP�QE>Q�E>A�KLQEFKD�QL�AL�TFQE�QEB�PELT�QEBV�TBOB�T>Q@EFKD�
/BLMIB�>OB�M>OQF@RI>OIV�PRP@BMQF?IB�QL�PL@F>I�MOLLC�	>
�TEBK�QEBV�>OB�CBBIFKD�RK@BOQ>FK��>KA�	?
�FC�QEB
MBLMIB�FK�QEB�@LJM>OFPLK�DOLRM�PBBJ�QL�?B�PFJFI>O�QL�LROPBISBP�� P�/�3��!>OKRJ�LK@B�P>FA��b-LQEFKD
AO>TP�>�@OLTA�IFHB�>�@OLTA�c
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6 BPQBOKBOP�E>SB�>�ABPFOB�QL�?LQE�CBBI�>KA�?B�MBO@BFSBA�QL�>@Q�@LKPFPQBKQIV��.K@B�TB�E>SB�J>AB�>K�FKFQF>I
@LJJFQJBKQ��FQ�FP�JLOB�IFHBIV�QE>Q�TB�TFII�>DOBB�QL�PR?PBNRBKQ�@LJJFQJBKQP�QE>Q�CLIILT�COLJ�QEB�CFOPQ�
*KLTFKD�QEFP��>�@IBSBO�MBOPR>PFLK�>OQFPQ�JFDEQ�FKAR@B�PLJBLKB�QL�>DOBB�QL�>�AFCCF@RIQ
QL
OBCRPB�PJ>II
OBNRBPQ�>KA�CLIILT�QEFP�TFQE�MOLDOBPPFSBIV�I>ODBO�OBNRBPQP�QE>Q�TBOB�EFP�Q>ODBQ�COLJ�QEB�?BDFKKFKD��3EB
MOL@BPP�FP�HKLTK�>P�DBQQFKD�>�CLLQ�FK�QEB�ALLO�>KA�QEBK�PILTIV�BP@>I>QFKD�QEB�@LJJFQJBKQP�

/>O>ALUF@>IIV��TB�>OB�IBPP�IFHBIV�QL�P>V�b-Lc�QL�>�I>ODB�OBNRBPQ�QE>K�TB�>OB�QL�>�PJ>II�OBNRBPQ�TEBK�FQ
CLIILTP�QEFP�M>QQBOK��3EFP�@>K�E>SB�@LPQIV�@LKPBNRBK@BP��+BSFKB�	����
��CLO�BU>JMIB��CLRKA�BU
@RIQ
JBJ?BOP�QBKA�QL�>DOBB�TFQE�QEB�PQ>QBJBKQ��b-L?LAV�BSBO�GLFKP�>�@RIQ��3EBV�GRPQ�MLPQMLKB�QEB�AB@FPFLK
QL�IB>SB�c


�����::<�49�>30��,.0

2LJB�QB@EKFNRBP�?OFKD�>�M>O>ALUF@>I�>MMOL>@E�QL�QEB�BP@>I>QFLK�PBNRBK@B�?V�MRPEFKD�>�OBNRBPQ�QL�LO
?BVLKA�FQP�>@@BMQ>?IB�IFJFQ�>KA�QEBK�?>@HFKD�LCC��(K�QEBdoor-in-the-face	PLJBQFJBP�@>IIBA�QEB�OBGB@Q

QEBK
@LJMOLJFPB
�MOL@BAROB��QEB�MBOPR>ABO�?BDFKP�TFQE�>�I>ODB�OBNRBPQ�QEBV�BUMB@Q�TFII�?B�OBGB@QBA�
3EBV�T>KQ�QEB�ALLO�QL�?B�PI>JJBA�FK�QEBFO�C>@B��+LLHFKD�CLOILOK��QEBV�KLT�CLIILT�QEFP�TFQE�>�PJ>IIBO
OBNRBPQ��TEF@E��RKHKLTK�QL�QEB�@RPQLJBO��T>P�QEBFO�Q>ODBQ�>II�>ILKD�

(K�LKB�PQRAV��CLO�BU>JMIB��,LTBK�>KA�"F>IAFKF�	����
��MLPFKD�>P�OBMOBPBKQ>QFSBP�LC�QEB�CF@QFQFLRP
b">IFCLOKF>�,RQR>I�(KPRO>K@B�"L��c�>PHBA�RKFSBOPFQV�PQRABKQP�T>IHFKD�LK�@>JMRP�FC�QEBVeA�?B�TFIIFKD�QL
CFII�LRQ�>�PROSBV�>?LRQ�P>CBQV�FK�QEB�ELJB�LO�ALOJ��3EB�PROSBV��PQRABKQP�TBOB�QLIA��TLRIA�Q>HB�>?LRQ���
JFKRQBP��-LQ�PROMOFPFKDIV��JLPQ�LC�QEB�PQRABKQP�AB@IFKBA�a�LKIV�LKB�LRQ�LC�CLRO�@LJMIFBA�TFQE�QEB
OBNRBPQ��(K�>KLQEBO�@LKAFQFLK��ELTBSBO��QEB�OBPB>O@EBOP�ALLO
FK
QEB
C>@BA�QEBJ�?V�?BDFKKFKD�TFQE�>
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Both simple (routine) and complex decision making begins with need recognition. The simple route jumps straight to
select and purchase; whereas the complex process involves more thorough search and evaluation activities before a
selection is made.

6EBK�(KBOQF>�3>HBP�.SBO
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LC�MOFKQBO�M>MBOc
��3EBPB�QVMBP�LC�MRO@E>PBP�OBNRFOB�IFQQIB�BCCLOQ�LK�QEB�@LKPRJBOeP�PFAB�>KA�?O>KAP�>OB�B>PFIV
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6EBQEBO�TB�>@Q�QL�OBPLISB�>�M>OQF@RI>O�MOL?IBJ�ABMBKAP�RMLK�QTL�C>@QLOP��	�
�QEB�J>DKFQRAB�LC�QEB
AFP@OBM>K@V�?BQTBBK�TE>Q�TB�E>SB�>KA�TE>Q�TB�KBBA��>KA�	�
�QEB�FJMLOQ>K@B�LC�QEB�MOL?IBJ�� 
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QEB�MEVPF@>I�>@QFSFQFBP�QE>Q�@LKPRJBOP�JRPQ�MBOCLOJ�FK�LOABO�QL�J>HB�AB@FPFLKP�>KA�>@@LJMIFPE�ABPFOBA
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FK�>�@>QBDLOV�TEBOB�TB�ALKeQ�PBB�ERDB�AFCCBOBK@BP�LO�FC�QEB�LRQ@LJB�FPKeQ�dAL�LO�AFBe�

'BROFPQF@P�>OB�EBIMCRI�PBQP�LC�ORIBP�QE>Q�PFJMIFCV�QEB�AB@FPFLK
J>HFKD�MOL@BPP�?V�J>HFKD�FQ�NRF@H�>KA�B>PV�CLO
@LKPRJBOP�

�53354��+;8/9:/)9�/4��549;3+8��+)/9/54��'1/4-

] 2>SB�QEB�JLPQ�JLKBV��,>KV�MBLMIB�CLIILT�>�ORIB�IFHB��b(eII�?RV�QEB�ILTBPQ
MOF@BA�@ELF@B
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(KQBOK>IIV��QEB�PL@F>I�FJM>@Q�LC�>�?RPFKBPP�OBCBOP�QL�MO>@QF@BP�OBI>QBA�QL�BJMILVBBP�>KA�BJMILVJBKQ
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3O>AB�MOLAR@QP�BKPROB�QE>Q�QELPB�TEL�MOLAR@BA�QEB�MOLAR@Q�FK�ABSBILMFKD�@LRKQOFBP�TBOB�M>FA�>
C>FO�T>DB�RKABO�ERJ>KB�TLOHFKD�@LKAFQFLKP��8LR�@>K�MRO@E>PB�%>FO�3O>AB�@ILQEFKD��E>KAF@O>CQP�
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&BKBO>QFLK�9�JLOB�PMB@FCF@>IIV�	1FMMIB,>Q@E�3B>J������
�

��� �.%*5*%4",�/.24-&1 �&$*2*/. �"+*.(



(K�������,@*FKPBV���"LJM>KV�@LII>?LO>QBA�TFQE�!LU�������>�OBPB>O@E�>DBK@V��QL�IB>OK�JLOB�>?LRQ
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�,?=0�%07,>0/�!,<6 0>492

�';9+�8 +2':+*�3'81+:/4- FP�LKB�LC�QEB�C>PQBPQ
DOLTFKD�QVMBP�LC�PMLKPLOPEFMP��(Q�L@@ROP�TEBK�>
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.IVJMF@P�>KA� JBOF@>K� FOIFKBP�O>FPBP�JLKBV�CLO�?OB>PQ�@>K@BO�OBPB>O@E�TFQE�>K�>KKR>I�@BIB?OFQV�DLIC
>KA�QBKKFP�QLROK>JBKQ��3EB�>FOIFKB�>IPL�ALK>QBP�COBNRBKQ�CIFBO�JFIBP�QL�QEB�@>RPB��8LMI>FQ�8LDROQ�ALK>QBP
JLKBV�CLO�?OB>PQ�@>K@BO�OBPB>O@E�CLO�BSBOV�MFKH�IFA�QE>Q�FP�PR?JFQQBA��">RPB
OBI>QBA�J>OHBQFKD�@>K�E>SB
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#FCCBOBKQ�%I>SLROP�LC�">RPB
1BI>QBA�,>OHBQFKD

3EBOB�>OB�J>KV�BU>JMIBP�LC�EFDE
MOLCFIB�@>RPB
OBI>QBA�J>OHBQFKD�@>JM>FDKP�TEBOB�PLJB�LC�LRO�JLPQ
?BILSBA�@LKPRJBO�MOLAR@QP�E>SB�QB>JBA�RM�TFQE�KLK
MOLCFQP�FK�LOABO�QL�>@EFBSB�JRQR>IIV�?BKBCF@F>I�DL>IP�
2LJB�LC�QEBPB�JFDEQ�BSBK�?B�C>JFIF>O�QL�VLR�
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">K@BO�
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3EB�>ASBOQFPFKD�FKARPQOV�E>P�QEB�MLQBKQF>I�QL�O>AF@>IIV�@E>KDB�MBLMIBeP�>QQFQRABP�>KA�	JLOB�FJMLOQ>KQIV
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Pink washing is a deliberate attempt to deceive customers with the purest of intentions: some choose goods associated
with breast cancer fundraising (identified by the pink ribbon), but many lack awareness about these items being
carcinogenic and contributing to higher rates of cancer.
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>ILKD�TFQE�NRBPQFLK�TE>Q�@LJM>KFBP�>OB�ALK>QFKD�JV�JLKBV�QLT>OAP�

3EB�TFIICRI�?IFKAKBPP�QE>Q�DRFABP�@LOMLO>QFLKP�>KA�DIL?>I�@LKDILJBO>QBP�FK�@>RPB
OBI>QBA�J>OHBQFKD
SBKQROBP�@>K�>IPL�?B�M>O>IIBIBA�TFQE�TE>Q�TB�>OB�TFQKBPPFKD�>OLRKA�@IFJ>QB�@E>KDB��3EB�TB>IQEFBPQ�>KA
JLPQ�MLTBOCRI�@LJM>KFBP�>KA�K>QFLKP�>OB�@LKQOF?RQFKD�QL�QEB�DIL?>I�ABJFPB�LC�TLJBKeP�EB>IQE�>KA
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AL�QEBPB�@OB>QB�FK�@EFIAOBK�>KA�ELT�@>K�>ASBOQFPFKD�QL�@EFIAOBK�BSLISB�FKQL�BU@BPPFSB
@LKPRJMQFLK��+B>OK�JLOB�>?LRQ0RB?B@eP�"LKPRJBO�/OLQB@QFLK� @Q	EQQM���TTT�LM@�DLRS�N@�@>�
BK�@LKPRJBO�QLMF@�FIIBD>I
MO>@QF@B�BKC>KQP�
��#L�VLR�QEFKH�?>KKFKD�>ASBOQFPBJBKQP�QL�@EFIAOBK
@LRIA�@RO?�BU@BPPFSB�@LKPRJMQFLK�FK�LRO�PL@FBQV��6E>Q�OLIB�@>K�IBDFPI>QFLK�MI>V�FK�@E>KDFKD

���



>QQFQRABP�>KA�?BE>SFLROP�FK�PL@FBQV�

�� 2BB&OBBK� JBOF@>eP���"LLI�6 >VP�QL� SLFA�2TB>QPELMP	EQQM���TTT�@LLM>JBOF@>�LOD�MOLDO>JP�
PTB>QPELMP�TE>QVLR@>KAL��@LLIT>VP�@CJ
��#FP@RPP�ELT�>�J>OHBQFKD�@>JM>FDK�@LRIA�?B�ABSFPBA
QL�MBOPR>AB�JLOB�@LOMLO>QFLKP�QL�>@QFSBIV�>SLFA�QEB�RPB�LC�PTB>QPELMP�CLO�MOLAR@QFLK�

�� /BOE>MP�LKB�LC�QEB�JLPQ�RKFNRB�@>JM>FDKP�LC������@>JB�COLJ/>Q>DLKF>
	EQQM���TTT�M>Q>DLKF>�@>�ELJB�
��>�TBII
HKLTK�?O>KA�@LJJFQQBA�QL�PRPQ>FK>?FIFQV��TEL�>@QR>IIV
BK@LRO>DBA�@LKPRJBOP�QL�-.3�MRO@E>PB�QEBFO�MOLAR@QP��(J>DFKB�QE>Q��3EFP#ORJ�>OQF@IB
	EQQM���TTT�QEBAORJ�@LJ�KBTP������������TEV
M>Q>DLKF>P
QEB
T>II
>ASBOQFPFKD
>PHP
@RPQLJBOP

QEFKH
QTF@B
?RVFKD
FQP

MOLAR@QP�RQJ<@LKQBKQ�?RCCBO���@��RQJ<JBAFRJ�PL@F>I�RQJ<PLRO@B�QTFQQBO�@LJ�RQJ<@>JM>
FDK�?RCCBO
AFP@RPPBP�QEB�@>JM>FDK�>KA�/>Q>DLKF>eP�BJ?O>@B�LC�>KQF
@LKPRJBOFPJ�TFQE�QEB�FKQBKQ
QL�FKPMFOB�JLOB�@LKP@FLRP�@LKPRJMQFLK��#FP@RPP�/>Q>DLKF>eP�>KQF
@LKPRJBOFPJ��@>K�QEB�?O>KA
>QQO>@Q�JLOB�@LKPRJBOP�?V�BK@LRO>DFKD�QEBJ�QL�b?RV�IBPPc��6FII�/>Q>DLKF>�FKPMFOB�@LKPRJBOP�QL
BKD>DB�FK�JLOB�b@LKP@FLRP�@LKPRJMQFLKc�
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+B>OKFKD�.?GB@QFSBP

(K�QEFP�PB@QFLK��TB�TFII�IB>OK�>?LRQ�QEB�HBV�ABJLDO>MEF@��PL@F>I��>KA�PFQR>QFLK>I�FKCIRBK@BP�LK�@LKPRJBO
AB@FPFLK�J>HFKD�

4MLK�@LJMIBQFKD�QEFP�PB@QFLK��PQRABKQP�PELRIA�

�� (ABKQFCV�QEB�HBV�ABJLDO>MEF@��PL@F>I��>KA�PFQR>QFLK>I�FKCIRBK@BP�LK�@LKPRJBO�AB@FPFLK�J>HFKD�

�� #FP@RPP�ELT�@LKPRJBOP�OBPMLKA�QL�PLJB�LC�QEB�HBV�FKCIRBK@BP�

�� /OLSFAB�BU>JMIBP�LC�J>OHBQFKD�PQO>QBDFBP�QE>Q�RPB�BUQBOK>I�C>@QLOP�QL�OB>@E�>KA�FKCIRBK@B
@LKPRJBOP�

�� #FP@RPP�>KA�DFSB�BU>JMIBP�LC�AFCCBOBKQ�QVMBP�LC�PL@F>I�FKCIRBK@BP�PR@E�>P�OBCBOBK@B�DOLRMP�>KA
LMFKFLK�IB>ABOP�

���
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]  KQF
?O>KA�@LJJRKFQV��3EFP�QBOJ�FP�@E>O>@QBOFWBA�>P�>�DOLRM�LC�FKAFSFAR>IP�TEL�>OB
?LKABA�QLDBQEBO�?V�QEBFO�JRQR>I�AFPIFHB��AFPQORPQ��>KA�>SBOPFLK�LC�>�?O>KA�LO�MOLAR@Q�

]  PMFO>QFLK>I�OBCBOBK@B�DOLRMP��3EBPB�DOLRMP�LC�MBLMIB�>OB�KLQ�HKLTK�QL�@LKPRJBOP
MBOPLK>IIV��?RQ�FKPQB>A�OBMOBPBKQ�>�PBQ�LC�FAB>IP�QE>Q�LQEBOP�>AJFOB�RPR>IIV�?B@>RPB�LC�QEBFO
MLMRI>OFQV�>KA�@BIB?OFQV�PQ>QRP�

]  QJLPMEBOF@P�� �PFQR>QFLK>I�C>@QLO�FKCIRBK@B�LK�@LKPRJBO�AB@FPFLK�J>HFKD��>QJLPMEBOF@P
FP�QEB�PRJ�QLQ>I�LC�>II�MEVPF@>I�>PMB@QP�FK�>�OBQ>FI�BKSFOLKJBKQ�QE>Q�QEB�OBQ>FIBO�@LKQOLIP�>KA
PELRIA�JLKFQLO�QL�@OB>QB�>�MIB>PFKD�PELMMFKD�BUMBOFBK@B�CLO�@RPQLJBOP�

] !O>KA�@LJJRKFQV��3EFP�QBOJ�FP�@E>O>@QBOFWBA�>P�>�DOLRM�LC�M>PPFLK>QB�>KA�BKQERPF>PQF@
@LKPRJBOP�TEL�>OB�?LKABA�QLDBQEBO�?V�QEBFO�FKQBOBPQ�FK�>�?O>KA�LO�MOLAR@Q�

] "LKCLOJFQV��!LQE�PL@F>I�@LJM>OFPLK�>KA�FKCLOJ>QFLK>I�PL@F>I�FKCIRBK@B�LCQBK�IB>A�QL
@LKCLOJFQV��TEF@E�FP�>�ILKD
I>PQFKD�@E>KDB�FK�?BIFBCP��LMFKFLKP��>KA�?BE>SFLROP�QE>Q�>OB
@LKPFPQBKQ�TFQE�QEB�MBLMIB�>OLRKA�RP�

] "OLTAFKD�� �PFQR>QFLK>I�C>@QLO�FKCIRBK@B�LK�AB@FPFLK�J>HFKD��>�@OLTABA�PQLOB�J>V�OBPRIQ
FK�>�ILTBO�KRJ?BO�LC�SFPFQLOP�@LKSBOQFKD�QL�?RVBOP��?RQ�FQ�J>V�>IPL�@OB>QB�bEBOA�?BE>SFLROc
FK�TEF@E�PLJB�@RPQLJBOP�>OB�JLOB�IFHBIV�QL�MRO@E>PB�TEBK�M>OQ�LC�>�@OLTA�

] #BFKAFSFAR>QFLK��3EB�ILPP�LC�FKAFSFAR>I�PBIC
>T>OBKBPP�>KA�>@@LRKQ>?FIFQV�TEBK�>K
FKAFSFAR>I�FP�>?PLO?BA�FKQL�>�I>ODBO�DOLRM�

] #FP@OBQFLK>OV�FK@LJB��#FP@OBQFLK>OV�FK@LJB�OBMOBPBKQP�QEB�>JLRKQ�LC�JLKBV�TB�E>SB�IBCQ
LSBO�QL�FKSBPQ��P>SB��LO�PMBKA��>CQBO�M>VFKD�MBOPLK>I�FK@LJB�Q>UBP�>KA�KB@BPPFQFBP��8LRKD
>ARIQP�LCQBK�E>SB�QL�M>V�KB@BPPFQFBP�IFHB�PQRABKQ�IL>KP�>KA�@OBAFQ�@>OA�AB?QP��?RQ�>IPL�J>V
M>V�IBPP�Q>UBP��>II�LC�TEF@E�BCCB@QP�QEBFO�AFP@OBQFLK>OV�FK@LJB��#FP@OBQFLK>OV�FK@LJB�FP
AFCCBOBKQ�QE>K�AFPMLP>?IB�FK@LJB�?B@>RPB�FQ�Q>HBP�KB@BPP>OV�BUMBKPBP�FKQL�@LKPFABO>QFLK�

] #FPMLP>?IB�FK@LJB��#FPMLP>?IB�FK@LJB�OBMOBPBKQP�QEB�>JLRKQ�LC�JLKBV�TB�E>SB�IBCQ�LSBO
QL�FKSBPQ��P>SB��LO�PMBKA��>CQBO�M>VFKD�MBOPLK>I�FK@LJB�Q>UBP��2BKFLOP�>KA�OBQFOBBP�QVMF@>IIV
E>SB�JLOB�AFPMLP>?IB�FK@LJB�ARB�QL�M>VFKD�ILTBO�MBOPLK>I�FK@LJB�Q>UBP��#FP@OBQFLK>OV
FK@LJB�FP�ABOFSBA�COLJ�AFPMLP>?IB�FK@LJB�

] %>JFIV�IFCB@V@IB��3EB�C>JFIV�IFCB@V@IB�OBMOBPBKQP�QEB�S>OFLRP�PQ>DBP�TB�M>PP�QEOLRDE�COLJ
B>OIV�>ARIQELLA�QL�OBQFOBJBKQ�� Q�B>@E�PQ>DB�LC�QEB�IFCB@V@IB�@LKPRJBO�MOBCBOBK@BP�>OB
ABCFKBA�?V�AFCCBOBKQ�KBBAP�>KA�T>KQP�>KA�FKCIRBK@BA�?V�AFCCBOBKQ�CLO@BP�

] 'BALKF@�PELMMFKD�BUMBOFBK@B��3EB�C>JFIV�IFCB@V@IB�OBMOBPBKQP�QEB�S>OFLRP�PQ>DBP�TB�M>PP
QEOLRDE�COLJ�B>OIV�>ARIQELLA�QL�OBQFOBJBKQ�� Q�B>@E�PQ>DB�LC�QEB�IFCB@V@IB�@LKPRJBO

��	



MOBCBOBK@BP�>OB�ABCFKBA�?V�AFCCBOBKQ�KBBAP�>KA�T>KQP�>KA�FKCIRBK@BA�?V�AFCCBOBKQ�CLO@BP�

] 'BROFPQF@P�� IPL�HKLTK�>P�bJBKQ>I�PELOQ@RQPc�LO�bORIBP�LC�QERJ?�c�EBROFPQF@P�EBIM
@LKPRJBOP�?V�PFJMIFCVFKD�QEB�AB@FPFLK
J>HFKD�MOL@BPP�

] (KCIRBK@BO�� K�FKCIRBK@BO�FP�@E>O>@QBOFWBA�>P�PLJBLKB�TEL�FP�TBII
@LKKB@QBA��E>P
FKCIRBK@B�LK�@LKPRJBOPe�AB@FPFLK�J>HFKD��E>P�?LQE�OB>@E�>KA�FJM>@Q��>KA�FP�FABKQFCFBA�>P
>�QOBKAPBQQBO�

] (KCLOJ>QFLK>I�PL@F>I�FKCIRBK@B��6EBK�TB�@E>KDB�@E>KDB�LRO�LMFKFLKP�>KA�?BE>SFLROP�FK
LOABO�QL�@LKCLOJ�QL�QEB�MBLMIB�@ILPBPQ�QL�RP��TB�RPB�QEB�QBOJ�bFKCLOJ>QFLK>I�PL@F>I
FKCIRBK@Bc��6B�GRPQFCV�LRO�@E>KDBA�LMFKFLKP�?B@>RPB�TB�?BIFBSB�QELPB�MBLMIB�E>SB
>@@RO>QB�>KA�OBIF>?IB�FKCLOJ>QFLK�QE>Q�>IPL�PBOSBP�LRO�@LKQBUQP�

] +>VLRQ�	PQLOB�I>VLRQ
�� K�FKQBOFLO�S>OF>?IB��QEB�I>VLRQ�OBCBOP�QL�QEB�ABPFDK�LC�QEB�PM>@B
FKPFAB�>�PQLOB�>P�TBII�>P�QEB�MI>@BJBKQ�LC�AFPMI>VP�>KA�LQEBO�FQBJP�@RPQLJBOP�@LJB�FK
@LKQ>@Q�TFQE�

] +L@>QFLK��2QLOB�IL@>QFLK�FP�>�PFQR>QFLK>I�C>@QLO�FKCIRBK@B�LK�AB@FPFLK�J>HFKD��1BQ>FIBOP
TEL�>OB�IL@>QBA�TEBOB�@LKPRJBOP�BUMB@Q�>KA�T>KQ�QEBJ�QL�?B��PR@E�>P�FK�EFDE�MBABPQOF>K
QO>CCF@�WLKBP��QBKA�QL�BKGLV�>�EFDEBO�SLIRJB�LC�@RPQLJBOP�

] ,BOB�BUMLPROB��3EFP�QBOJ�ABP@OF?BP�LRO�MOBCBOBK@B�QL�IFHB�QEFKDP�QE>Q�TB�E>SB�PBBK�JLOB
LCQBK��LO�JLOB�COBNRBKQIV��(K@OB>PBA�>KA�COBNRBKQ�BUMLPROB�QL�>�MOLAR@Q�J>V�OBPRIQ�FK�LRO
ABSBILMFKD�>�MOBCBOBK@B�CLO�QEB�MOLAR@Q�QE>Q�TB�TLRIAKeQ�LQEBOTFPB�E>SB�

] -LK
@LKCLOJFQV��3EFP�QBOJ�ABP@OF?BP�PFQR>QFLKP�TEBOB�>K�FKAFSFAR>I�	LO�DOLRM�LC
FKAFSFAR>IP
�OBGB@Q�LO�C>FI�QL�DL�>ILKD�TFQE�QEB�ORIBP��I>TP��>KA�PL@F>I�KLOJP�LC�>�I>ODBO
DOLRM�LO�PL@FBQV�

] -LOJ>QFSB�PL@F>I�FKCIRBK@B��3EFP�QBOJ�?BPQ�ABP@OF?BP�PFQR>QFLKP�FK�TEF@E�TB�BUMOBPP
LMFKFLKP�LO�Q>HB�LK�?BE>SFLROP�QE>Q�BK>?IB�RP�QL�?B�>@@BMQBA�?V�LQEBOP�>KA�>SLFA�OBGB@QFLK
LO�PL@F>I�FPLI>QFLK�

] ,LLA�� �PFQR>QFLK>I�C>@QLO�FKCIRBK@B�LK�AB@FPFLK�J>HFKD��>�@LKPRJBOeP�JLLA�BUMOBPPBP�>
QBJMLO>OV�PQ>QB�LC�JFKA�>KA�CBBIFKD�>Q�>�M>OQF@RI>O�JLJBKQ��(Q�@>K�>IPL�?B�BUMOBPPBA�>P�QEB
MOBALJFK>KQ�BJLQFLK�TB�>OB�CBBIFKD�

] .MFKFLK�IB>ABOP��3EBPB�>OB�MBLMIB�TEL�E>SB�QEB�>?FIFQV�QL�FKCIRBK@B�LQEBOP��QEBV�LCQBK�PBQ
QOBKAP�>KA�KLOJP�QE>Q�LQEBOP�@LKCLOJ�QL�

] /OFS>QB�>@@BMQ>K@B��3EFP�FP�QEB�OBPRIQ�LC�@LKCLOJFQV�>KA�FP�ABP@OF?BA�>P�>�OB>I�@E>KDB�FK�>K
FKAFSFAR>IeP�LMFKFLKP�

] /OLUFJFQV��3EB�QBOJ�ABP@OF?BP�QEB�BUQBKQ�QL�TEF@E�PLJBLKB�LO�PLJBQEFKD�BIPB�FP�KB>O�QL
RP�

] 1BCBOBK@B�DOLRM�� �DOLRM�LC�MBLMIB�QE>Q�FP�LCQBK�J>AB�RM�LK�LMFKFLK�IB>ABOP�TEL�E>SB
FKCIRBK@B�LK�QEB�>QQFQRABP��LMFKFLKP��>KA�?BE>SFLROP�LC�LQEBOP�

] 2L@F>I�@I>PP�� �QBOJ�RPBA�QL�ABP@OF?B�DOLRMP�LC�MBLMIB�TEL�E>SB�QEB�P>JB�PL@FL
B@LKLJF@
PQ>QRP�TFQEFK�PL@FBQV��2L@F>I�@I>PP�J>V�?B�JB>PROBA�RPFKD�FK@LJB��BAR@>QFLK��>KA
MOLCBPPFLK��ELTBSBO��@I>PPFCF@>QFLKP�@>K�LCQBK�?B�FK@LOOB@Q�?B@>RPB�FKAF@>QLOP�JFDEQ�?B
JFPIB>AFKD�	B�D��PLJBLKB�TFQE�EFDE�P@ELLI�BAR@>QFLK�@>K�?B�>�EFDE�FK@LJB�B>OKBO
�
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] 2L@F>I�@LJM>OFPLK��6EBK�TB�@LJM>OB�LRO�LMFKFLKP�QL�QELPB�LC�QEB�MBLMIB�>OLRKA�RP��TB
>OB�BKD>DFKD�FK�PL@F>I�@LJM>OFPLKP��(KCLOJ>QFLK>I�PL@F>I�FKCIRBK@B�LCQBK�CLIILTP�PL@F>I
@LJM>OFPLK�

] 2L@F>I�FKCIRBK@B��2L@F>I�FKCIRBK@B�L@@ROP�TEBK�LRO�?BIFBCP�>KA�?BE>SFLROP�?BDFK�QL�J>Q@E
QELPB�LC�QEB�MBLMIB�TBeOB�@ILPBPQ�QL��3EFP�J>V�?B�PR?QIB�LO�FQ�J>V�?B�PLJBQEFKD�TB�PBBH
LRQ�?V�>PHFKD�LRO�COFBKAP�CLO�QEBFO�LMFKFLKP�

] 2L@F>I�KLOJP��3EBPB�>OB�PL@F>IIV�>@@BMQBA�?BIFBCP�>?LRQ�TE>Q�TB�AL�LO�PELRIA�AL�FK
M>OQF@RI>O�PL@F>I�@LKQBUQP�

] 3FJB
PQ>OSBA�� �QBOJ�OBI>QBA�QL�QEB�PFQR>QFLK>I�C>@QLO�FKCIRBK@B�LK�AB@FPFLK�J>HFKD�
bQFJB�c�FQ�@LKSBVP�>�PBKPB�LC�@RPQLJBO�RODBK@V�QL�J>HB�MRO@E>PBP�NRF@HIV�>KA�BCCF@FBKQIV
QL�JBBQ�QEBFO�BKQFOB�PBQ�LC�KBBAP�

] 3O>KPFQFLK�WLKB��3EB�PM>@B�FJJBAF>QBIV�FKPFAB�>�OBQ>FI�PQLOB�TEBOB�@RPQLJBOP�M>PP�QEOLRDE
?BCLOB�BKD>DFKD�TFQE�JBO@E>KAFPB�>KA�P>IBP�OBMOBPBKQ>QFSBP��3EB�QO>KPFQFLK�WLKB�PBOSBP�>P
>�MI>@B�TEBOB�@RPQLJBOP�@>K�LOFBKQ�QEBJPBISBP�>KA�MI>K�QEBFO�OLRQB�FK�QEB�PQLOB�
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6EFIB�QEB�AB@FPFLK
J>HFKD�MOL@BPP�>MMB>OP�NRFQB�PQ>KA>OAFWBA��KL�QTL�MBLMIB�J>HB�>�AB@FPFLK�FK
BU>@QIV�QEB�P>JB�T>V�� P�FKAFSFAR>IP��TB�E>SB�FKEBOFQBA�>KA�IB>OKBA�>�DOB>Q�J>KV�?BE>SFLO>I
QBKABK@FBP��PLJB�@LKQOLII>?IB��PLJB�?BVLKA�LRO�@LKQOLI��%ROQEBO��QEB�T>VP�FK�TEF@E�>II�QEBPB�C>@QLOP
FKQBO>@Q�TFQE�LKB�>KLQEBO�BKPROBP�RKFNRBKBPP�

 IQELRDE�FQ�FP�FJMLPPF?IB�CLO�>�J>OHBQBO�QL�OB>@Q�QL�QEB�M>OQF@RI>O�MOLCFIB�LC�>�PFKDIB�@LKPRJBO��FQ�FP
MLPPF?IB�QL�FABKQFCV�C>@QLOP�QE>Q�QBKA�QL�FKCIRBK@B�JLPQ�@LKPRJBOP�FK�MOBAF@Q>?IB�T>VP��3EB�C>@QLOP�QE>Q
FKCIRBK@B�QEB�@LKPRJBO�MOL?IBJ
PLISFKD�MOL@BPP�>OB�KRJBOLRP�>KA�@LJMIBU�

(K�QEB�CFOPQ���@E>MQBOP�LC�QEFP�?LLH��TB�BU>JFKBA�QEBinternal factorsQE>Q�FKCIRBK@B�@LKPRJBO�AB@FPFLK
J>HFKD��FK@IRAFKDperception, learning, motivation, personality, and attitudes��(K�QEB�MOBSFLRP�@E>MQBO
TB�FABKQFCFBA�QEB�AFCCBOBKQ�BJBODFKD�QOBKAP�QE>Q�>IPL�FKCIRBK@B�@LKPRJBO�AB@FPFLK�J>HFKD��(K�QEBPB�CFK>I
QTL�@E>MQBOP�LC�QEFP�?LLH��TB�BUMILOB�QEBexternal factorsQE>Q�FKCIRBK@B�@LKPRJBO�AB@FPFLK�J>HFKD�
TEF@E�FK@IRABdemographic, social, situational, and cultural.

 P�ABMF@QBA�FK�QEB�AF>DO>J�?BILT��@RIQRO>I��PL@F>I��FKAFSFAR>I��>KA�MPV@ELILDF@>I�C>@QLOP�FKCIRBK@B
@LKPRJBOP�>Q�B>@E�PQ>DB�LC�QEB�AB@FPFLK�J>HFKD�MOL@BPP��QEFP�JB>KP�QE>Q�J>OHBQBOP�E>SB�>�OBPMLKPF?FIFQV
QL�RKABOPQ>KA�QEB�FJM>@Q�	>KA�@LKPBNRBK@B
�LC�QEBFO�JBPP>DFKD�LK�?LQE�QEB�FKAFSFAR>I�@LKPRJBO�>KA
QEB�DOB>QBO�PL@FBQV�

3EBOB�>OB�J>KVinternal>P�TBII�>PexternalC>@QLOP�QE>Q�FKABMBKABKQIV�>KA�@LIIB@QFSBIV�FKCIRBK@B�LRO
AB@FPFLKP�>P�@LKPRJBOP��3EBPB�FKCIRBK@BP�PQ>OQ�>Q�>�SBOV�VLRKD�>DB�>KA�@LKQFKRB�QL�OBPLK>QB�TFQE�RP
QEOLRDELRQ�>ARIQELLA��6EBQEBO�TB�>OB�BUMILOFKD�QEB�FKQBOK>I�LO�BUQBOK>I�C>@QLOP��FQ�FP�FJMLOQ>KQ�QL
OB@LDKFWB�QE>Q�LRO�>QQFQRABP�>KA�?BE>SFLROP�>Q�B>@E�PQ>DB�LC�QEB�@LKPRJBO�MOL@BPP�E>P�?BBK�PE>MBA�?V
VB>OP�LC�IB>OKFKD��MBO@BMQFLKP��PL@F>IFW>QFLK��BUMBOFBK@BP�

��




Each stage of the Consumer Decision Making Process is influenced by a range of internal and external factors. From
early childhood (e.g., learning, perceptions) to adulthood (e.g., attitudes, life experiences) individual forces combine
with external ones (e.g., social networks, community) that we consider when we are making decisions that help us
define who we are and how we want to be perceived by others.
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 K�FJMLOQ>KQ�PBQ�LC�C>@QLOP�QE>Q�PELRIA�KLQ�?B�LSBOILLHBA�FK�>QQBJMQFKD�QL�RKABOPQ>KA�>KA�OBPMLKA�QL
@LKPRJBOP�FP�ABJLDO>MEF@P��2R@E�S>OF>?IBP�>P�>DB��PBU��FK@LJB��BAR@>QFLK��J>OFQ>I�PQ>QRP��>KA�JL?FIFQV
@>K�>II�E>SB�PFDKFCF@>KQ�FKCIRBK@B�LK�@LKPRJBO�?BE>SFLO��/BLMIB�FK�AFCCBOBKQ�FK@LJB�?O>@HBQP�>IPL�QBKA
QL�?RV�AFCCBOBKQ�QVMBP�LC�MOLAR@QP�>KA�AFCCBOBKQ�NR>IFQFBP��3ERP��S>OFLRP�FK@LJB�DOLRMP�LCQBK�PELM�FK
SBOV�AFCCBOBKQ�T>VP��3EFP�JB>KP�QE>Q�FK@LJB�@>K�?B�>K�FJMLOQ>KQ�S>OF>?IB�FK�ABCFKFKD�QEB�Q>ODBQ�DOLRM�
,>KV�ABPFDKBO�@ILQEFKD�PELMP��CLO�BU>JMIB��>FJ�>Q�EFDEBO
FK@LJB�PELMMBOP��TEFIB�>�PQLOB�IFHB�*J>OQ
>MMB>IP�QL�JFAAIB
>KA�ILTBO
FK@LJB�DOLRMP�

&:.4,7��7,==

 95)/'2�)2'99FP�>�DOLRM�LC�MBLMIB�TEL�E>SB�QEB�P>JB�PL@F>I��B@LKLJF@��LO�BAR@>QFLK>I�PQ>QRP�FK�PL@FBQV
	b6 LOA-BQ�c�K�A�
��6EFIB�FK@LJB�EBIMP�ABCFKB�PL@F>I�@I>PP��QEB�MOFJ>OV�S>OF>?IB�ABQBOJFKFKD�PL@F>I
@I>PP�FP�L@@RM>QFLK�

3L someABDOBB��@LKPRJBOP�FK�QEB�P>JB�PL@F>I�@I>PP�BUEF?FQ�PFJFI>O�MRO@E>PFKD�?BE>SFLRO��(K�J>KV
@LRKQOFBP��MBLMIB�>OB�BUMB@QBA�QL�J>OOV�TFQEFK�QEBFO�LTK�PL@F>I�@I>PP��6EBK�>PHBA��MBLMIB�QBKA�QL�P>V
QEBV�>OB�JFAAIB�@I>PP��TEF@E�FP�KLQ�>IT>VP�@LOOB@Q��'>SB�VLR�BSBO�?BBK�PROMOFPBA�QL�CFKA�LRQ�QE>Q
PLJBLKB�VLR�HKBT�TEL�T>P�TB>IQEV�AOLSB�>�?B>Q
RM�LIA�@>O�LO�TLOB�LIA�@ILQEBP�>KA�PELBP�LO�QE>Q
PLJBLKB�TEL�FPKeQ�TB>IQEV�LTKP�>�,BO@BABP�LO�LQEBO�RMP@>IB�SBEF@IB��6EFIB�PLJB�MOLAR@QP�J>V
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>MMB>I�QL�MBLMIB�FK�>�PL@F>I�@I>PP��VLR�@>KeQ�>PPRJB�>�MBOPLK�FP�FK�>�@BOQ>FK�PL@F>I�@I>PP�?B@>RPB�QEBV
BFQEBO�E>SB�LO�ALKeQ�E>SB�@BOQ>FK�MOLAR@QP�LO�?O>KAP�

(K�>�OB@BPPFLK�TEBK�IRUROV�?RVBOP�J>V�?B�E>OABO�QL�@LJB�?V��QEB�J>HBOP�LC�RMP@>IB�?O>KAP�J>V�T>KQ
QEBFO�@RPQLJBO�?>PBP�QL�?B�>P�I>ODB�>P�MLPPF?IB��'LTBSBO��@LJM>KFBP�ALKeQ�T>KQ�QL�OFPH�b@EB>MBKFKDc
QEBFO�?O>KAP��3E>QeP�TEV��CLO�BU>JMIB��2J>OQ�">OP��TEF@E�>OB�J>AB�?V�!,6��ALKeQ�E>SB�QEB�!,6
I>?BI�LK�QEBJ��%LO�>�QFJB��3FCC>KVeP�PLIA�>�@EB>MBO�IFKB�LC�PFISBO�GBTBIOV�QL�>�ILQ�LC�@RPQLJBOP��'LTBSBO�
QEB�@LJM>KV�I>QBO�TLOOFBA�QE>Q�FQP�OBMRQ>QFLK�T>P�?BFKD�Q>OKFPEBA�?V�QEB�IFKB��*BBM�FK�JFKA�QE>Q�>
MOLAR@QeP�MOF@B�FP�QL�PLJB�BUQBKQ�ABQBOJFKBA�?V�PRMMIV�>KA�ABJ>KA��+RUROV�?O>KAP�QEBOBCLOB�QOV�QL
HBBM�QEB�PRMMIV�LC�QEBFO�MOLAR@QP�FK�@EB@H�PL�QEBFO�MOF@BP�OBJ>FK�EFDE��2LJB�@LJM>KFBP��PR@E�>P
)LEKKFB�6>IHBO��E>SB�J>K>DBA�QL�@>MQROB�J>OHBQ�PE>OB�?V�FKQOLAR@FKD�bILTBO�B@EBILKc�?O>KAP�TFQELRQ
A>J>DFKD�QEBFO�IRUROV�?O>KAP��3EB�@LJM>KVeP�TEFPHBVP�@LJB�FK�?LQQIBP�TFQE�OBA��DOBBK��?IRB��?I>@H�
>KA�DLIA�I>?BIP��3EB�?IRB�I>?BI�FP�QEB�@LJM>KVeP�?BPQ�MOLAR@Q��$SBOV�?IRB
I>?BI�?LQQIB�E>P�>�PBOF>I
KRJ?BO�>KA�FP�PLIA�FK�>�PFIH
IFKBA�?LU��>@@LJM>KFBA�?V�>�@BOQFCF@>QB�LC�>RQEBKQF@FQV�	b3BBK�,>OHBQ_�c
����
�
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 �@LKPRJBOeP�C>JFIV�E>P�>�J>GLO�FJM>@Q�LK�>QQFQRAB�>KA�?BE>SFLRO��3EB�FKQBO>@QFLK�?BQTBBK�M>OQKBOP�
PMLRPBP�>KA�QEB�KRJ?BO�>KA�>DBP�LC�@EFIAOBK�	FC�>KV
�FK�QEB�C>JFIV�@>K�E>SB�>�PFDKFCF@>KQ�BCCB@Q�LK
?RVFKD�?BE>SFLRO�

.KB�C>@BQ�FK�RKABOPQ>KAFKD�QEB�C>JFIVeP�FJM>@Q�LK�@LKPRJBO�?BE>SFLRO�FP�FABKQFCVFKD�QEB�AB@FPFLK
J>HBO�CLO�QEB�MRO@E>PB�FK�NRBPQFLK��(K�PLJB�@>PBP��LKB�M>OQKBO�PMLRPB�FP�JLOB�ALJFK>KQ�QE>K�QEB�LQEBO�
>KA�BSBK�JLOB�PL�LSBO�QEB�@EFIAOBK�� KA�FK�LQEBOP�>�GLFKQ�AB@FPFLK�FP�J>AB�?BQTBBK�M>OQKBOP�PMLRPBP�
3EB�PQLOB�@ELF@B�CLO�CLLA�>KA�ELRPBELIA�FQBJP�J>V�C>II�QL�LKB�PMLRPB�M>OQKBO�TEFIB�MRO@E>PBP�QE>Q
FKSLISB�>�I>ODBO�PRJ�LC�JLKBV��PR@E�>P�>�OBCOFDBO>QLO��>�GLFKQ�AB@FPFLK�FP�RPR>IIV�J>AB��3EB�AB@FPFLK�LK
@ILQEFKD�MRO@E>PBP�CLO�QBBK>DBOP�J>V�?B�DOB>QIV�FKCIRBK@BA�?V�QEB�QBBK>DBOP�QEBJPBISBP��3ERP�
J>OHBQBOP�KBBA�QL�FABKQFCV�QEB�HBV�C>JFIV�AB@FPFLK�J>HBO�CLO�QEB�MOLAR@Q�LO�PBOSF@B�FK�NRBPQFLK�

(KCIRBK@B���QEB�%>JFIV

,LPQ�J>OHBQ�OBPB>O@EBOP�@LKPFABO�>�MBOPLKeP�C>JFIV�QL�?B�LKB�LC�QEB�JLPQ�FJMLOQ>KQ�FKCIRBK@BP�LK�QEBFO
?RVFKD�?BE>SFLRO��+FHB�FQ�LO�KLQ��VLR�>OB�JLOB�IFHB�VLRO�M>OBKQP�QE>K�VLR�QEFKH��>Q�IB>PQ�FK�QBOJP�LC�VLRO
@LKPRJMQFLK�M>QQBOKP��,>KV�LC�QEB�QEFKDP�VLR�?RV�>KA�ALKeQ�?RV�>OB�>�OBPRIQ�LC�TE>Q�VLRO�M>OBKQP�?LRDEQ
TEBK�VLR�TBOB�DOLTFKD�RM��/OLAR@QP�PR@E�>P�QEB�?O>KA�LC�PL>M�>KA�QLLQEM>PQB�VLRO�M>OBKQP�?LRDEQ�>KA�RPBA�
>KA�BSBK�QEB�b?O>KAc�LC�MLIFQF@P�QEBV�IB>KBA�QLT>OA�>OB�BU>JMIBP�LC�QEB�MOLAR@QP�VLR�J>V�C>SLRO�>P�>K�>ARIQ�

"LJM>KFBP�>OB�FKQBOBPQBA�FK�TEF@E�C>JFIV�JBJ?BOP�E>SB�QEB�JLPQ�FKCIRBK@B�LSBO�@BOQ>FK�MRO@E>PBP��"EFIAOBK
E>SB�>�DOB>Q�AB>I�LC�FKCIRBK@B�LSBO�J>KV�ELRPBELIA�MRO@E>PBP��%LO�BU>JMIB��FK������KB>OIV�E>IC�	���MBO�@BKQ

LC�KFKB
�QL�PBSBKQBBK
VB>O
LIAP�TBOB�>PHBA�?V�M>OBKQP�QL�DL�LKIFKB�QL�CFKA�LRQ�>?LRQ�MOLAR@QP�LO�PBOSF@BP�
@LJM>OBA�QL����MBO�@BKQ�FK�������(*$ �RPBA�QEFP�HKLTIBADB�QL�ABPFDK�QEBFO�PELTOLLJP��3EB�@EFIAOBKeP
?BAOLLJP�CB>QROB�CRK�?BAP�TFQE�>MMB>IFKD�@LJCLOQBOP�PL�@EFIAOBK�TFII�?B�MOLJMQBA�QL�FABKQFCV�>KA�>PH�CLO
TE>Q�QEBV�T>KQ�	b3BBK�,>OHBQ_�c�����
�
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 KLQEBO�>PMB@Q�LC�RKABOPQ>KAFKD�QEB�FJM>@Q�LC�QEB�C>JFIV�LK�?RVFKD�?BE>SFLRO�FP�QEB,'3/2?�2/,+)?)2+
	b%+"c
��,LPQ�C>JFIFBP�M>PP�QEOLRDE�>K�LOABOIV�PBNRBK@B�LC�PQ>DBP��3EBPB�PQ>DBP�@>K�?B�ABCFKBA�?V�>
@LJ?FK>QFLK�LC�C>@QLOP�PR@E�>P�>DB��J>OFQ>I�PQ>QRP��>KA�M>OBKQELLA�

8LR�E>SB�MOL?>?IV�KLQF@BA�QE>Q�QEB�QEFKDP�VLR�?RV�E>SB�@E>KDBA�>P�VLR�>DB��3EFKH�>?LRQ�TE>Q�VLR
T>KQBA�>KA�ELT�VLR�PMBKQ�CFSB�ALII>OP�TEBK�VLR�TBOB�>�@EFIA��>�QBBK>DBO��>KA�>K�>ARIQ��6EBK�VLR�TBOB
>�@EFIA��QEB�I>PQ�QEFKD�VLR�MOL?>?IV�T>KQBA�>P�>�DFCQ�T>P�@ILQEFKD�� P�VLR�?B@>JB�>�QBBK��ELTBSBO��@LLI
@ILQEBP�MOL?>?IV�?B@>JB�>�?FDDBO�MOFLOFQV��#LKeQ�ILLH�KLT��?RQ�ABMBKAFKD�LK�QEB�PQ>DB�LC�IFCB�VLReOB
@ROOBKQIV�FK��AF>MBOP�>KA�TOFKHIB�@OB>J�JFDEQ�?B�GRPQ�>OLRKA�QEB�@LOKBO�

(C�VLReOB�PFKDIB�>KA�TLOHFKD�>CQBO�DO>AR>QFLK��VLR�MOL?>?IV�PMBKA�VLRO�JLKBV�AFCCBOBKQIV�QE>K�>�KBTIV
J>OOFBA�@LRMIB��'LT�AL�VLR�QEFKH�PMBKAFKD�M>QQBOKP�@E>KDB�TEBK�PLJBLKB�E>P�>�VLRKD�@EFIA�LO�>
QBBK>DBO�LO�>�@EFIA�FK�@LIIBDB��#F>MBOP�>KA�A>V�@>OB��LOQELALKQF>��QRFQFLK��BIB@QOLKF@PaOBD>OAIBPP�LC�QEB
>DB��@EFIAOBK�>CCB@Q�QEB�PMBKAFKD�M>QQBOKP�LC�C>JFIFBP��.K@B�@EFIAOBK�DO>AR>QB�COLJ�@LIIBDB�>KA�M>OBKQP
>OB�BJMQV�KBPQBOP��PMBKAFKD�M>QQBOKP�@E>KDB�>D>FK�

$JMQV
KBPQBOP�>KA�?>?V�?LLJBOP�>OB�>�ERDB�J>OHBQ�QE>Q�@LJM>KFBP�>OB�QOVFKD�QL�Q>M��%LOA�>KA�LQEBO�@>O
@LJM>KFBP�E>SB�@OB>QBA�b>DFKD�PRFQPc�CLO�VLRKD�BJMILVBBP�QL�TB>O�TEBK�QEBVeOB�ABPFDKFKD
>RQLJL?FIBP��3EB�PRFQ�PFJRI>QBP�QEB�OBPQOF@QBA�JL?FIFQV�>KA�SFPFLK�MBLMIB�BUMBOFBK@B�>P�QEBV�DBQ�LIABO�
">O�ABPFDKBOP�@>K�QEBK�CFDROB�LRQ�ELT�QL�@LKCFDROB�QEB�>RQLJL?FIBP�QL�?BQQBO�JBBQ�QEB�KBBAP�LC�QEBPB
@LKPRJBOP�
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Each stage of the family lifecycle has its own unique set of needs and
wants. Marketers target consumers at these different stages with a
different marketing mixÑfrom products to promotionsÑthat fit these
different life stages. Family composition and decision making also
changes throughout each stage of the family lifecycle.

�20��:3:<>=����090< ,>4:9=

3EBOB�>OB�CLRO�@LKPRJMQFLK�@LELOQP��LO�DBKBO>QFLKP��TEL�>OB�>@QFSB�FK�QLA>VeP�@LKPRJBO�@RIQROB��!>?V
!LLJBOP��&BKBO>QFLK�7��&BKBO>QFLK�8�	LO�,FIIBKKF>IP
��>KA�&BKBO>QFLK�9��+BQeP�?OB>H�ALTK�B>@E�LKB
>KA�BU>JFKB�PLJB�PFJFI>OFQFBP�>KA�AFCCBOBK@BP��HBBMFKD�FK�JFKA��QEBPB�>OB�DBKBO>IFW>QFLKP�>KA�QEBOB�>OB
BU@BMQFLKP�TFQEFK�B>@E�DBKBO>QFLK�

] Baby Boomers: born between 1946 and 1964� 3EB�ERDB�T>SB�LC�?>?V�?LLJBOP�?BD>K
>OOFSFKD�FK�������CLIILTFKD�6LOIA�6>O�((��>KA�J>OHBQBOP�E>SB�?BBK�@>QBOFKD�QL�QEBJ�BSBO
PFK@B��6E>Q�>OB�QEBV�IFHB��2L@FLILDFPQP�E>SB�>QQOF?RQBA�QL�QEBJ�PR@E�@E>O>@QBOFPQF@P�>P
bFKAFSFAR>IFQV��QLIBO>K@B��>KA�PBIC
>?PLOMQFLK�c(K�QEB�4KFQBA�2Q>QBP�QEBOB�>OB�PBSBKQV�JFIIFLK
LC�QEBJ��>KA�>P�QEBV�J>O@EBA�QEOLRDE�IFCB�LSBO�QEB�@LROPB�LC�CFSB�AB@>ABP��J>OHBQBOP�@OLTABA
QEB�OL>APFAB�QL�PRMMIV�QEBJ�TFQE�QLVP��@ILQEBP��@>OP��ELJBP��>KA�>MMIF>K@BPaTE>QBSBO�QEBV
KBBABA�>Q�QEB�QFJB��3EBVeOB�PQFII�>�J>GLO�J>OHBQFKD�CLO@B��?RQ�QEBFO�KBBAP�E>SB�@E>KDBA�
QEBVeOB�KLT�QEB�Q>ODBQ�J>OHBQ�CLO�ME>OJ>@BRQF@>I�MOLAR@QP��JL?FIFQV�>FAP��OBQFOBJBKQ
FKSBPQJBKQP��@ORFPBP��>KA�OBQFOBJBKQ�@LJJRKFQFBP��!>?V�!LLJP�E>SB�>�EFDE�>JLRKQ�LC
*/9659'(2+�/4)53+��>OB�>CCIRBKQ��>KA�JLOB�bQB@E�P>SSVc�QE>K�J>KV�JFDEQ�OB>IFWB��%LO
J>OHBQBOP��QEB�JLPQ�BCCB@QFSB�T>V�QL�OB>@E�!>?V�!LLJBOP�FP�QEOLRDE�QBIBSFPFLK
>ASBOQFPBJBKQP��BJ>FI�J>OHBQFKD��M>FA�PB>O@E��>KA�%>@B?LLH�>ASBOQFPBJBKQP�

] Generation X: born between 1965 and 1981� !B@>RPB�?FOQE�O>QBP�E>A�AB@IFKBA�?V�QEB�QFJB�QEB
b&BK�7c�?>?FBP�CFOPQ�>OOFSBA�FK�������QEFP�DOLRM�E>A�GRPQ�LKB�AB@>AB�QL�DOLT�FQP�KRJ?BOP�
3ERP��FQeP�@LKPFABO>?IV�PJ>IIBO�	PBSBKQBBK�JFIIFLK
�QE>K�QEB�?>?V
?LLJBO�DOLRM��>KA�FQ�E>P
>IPL�?LOKB�QEB�?ORKQ�LC�OFPFKD�AFSLO@B�O>QBP�>KA�QEB�>OOFS>I�LC� (#2��$UMBOQP�P>V��ELTBSBO�
QE>Q�QEBVeOB�AFSBOPB��P>SSV��>KA�MO>DJ>QF@�>KA�MLFKQ�LRQ�QE>Q�BSBK�QELRDE�QEBV�TBOB�LK@B
QELRDEQ�LC�>P�bPI>@HBOP�c�QEBV�>@QR>IIV�QBKA�QL�?B�PBIC
OBIF>KQ�>KA�PR@@BPPCRI�� Q�QEFP�MLFKQ�FK
QEBFO�IFSBP��JLPQ�>OB�>Q�QEBFO�MB>H�B>OKFKD�MLTBO�>KA�>CCIRBKQ�BKLRDE�QL�J>HB�J>OHBQBOP�PQ>KA
RM�>KA�Q>HB�KLQF@B�

] Generation Y (ÒMillennialsÓ): born between 1982 and 1997� 6EBK�QEBV�?B@>JB�M>OBKQP�
?>?V�?LLJBOP�ABIFSBOBA�>�DOLRM�QL�OFS>I�QEBFO�LTK��!LOK�?BQTBBK������>KA�������QEBFO�PFUQV
JFIIFLK�@EFIAOBK�>OB�PLJBQFJBP�@>IIBA�bB@EL�?LLJBOPc�	?B@>RPB�QEBFO�MLMRI>QFLK�?LLJ�FP�>
OBSBO?BO>QFLK�LC�QEB�?>?V�?LLJ
��3EBVeOB�PQFII�BSLISFKD��?RQ�QEBVeSB�>IOB>AV�?BBK�>PPFDKBA
PLJB�>QQOF?RQBP��QEBVeOB�@LJJFQQBA�QL�FKQBDOFQV�>KA�ELKBPQV��QEBVeOB�C>JFIV�LOFBKQBA�>KA�@ILPB
QL�M>OBKQP��BQEKF@>IIV�AFSBOPB�>KA�>@@BMQFKD�LC�AFCCBOBK@BP��RM?B>Q�>KA�LMQFJFPQF@�>?LRQ�QEB
CRQROB�	>IQELRDE�QEB�QOLR?IBA�B@LKLJV�FP�IBPPBKFKD�QEBFO�LMQFJFPJ
��BAR@>QFLK�CL@RPBA�
FKABMBKABKQ��>KA�DL>I�LOFBKQBA��3EBV�>IPL�PBBJ�QL�?B�@LMFKD�C>FOIV�TBII��>JLKD�QLA>VeP
QBBKP��>OOBPQP��AORD�RPB��AORKH�AOFSFKD��>KA�P@ELLI�AOLMLRQ�O>QBP�>OB�>II�ALTK��2FK@B�J>KV
@LKPRJBOP�FK�QEFP�?O>@HBQ�J>V�PQFII�?B�M>VFKD�LCC�PQRABKQ�IL>KP��&BKBO>QFLK�8eP*/9)8+:/54'8?
/4)53+ JFDEQ�?B�IBPP�QE>K�LQEBO�DBKBO>QFLK>I�DOLRMP�LC�@LKPRJBOP��&BKBO>QFLK�8P�>OB�?BFKD
@LROQBA�?V�@>OJ>HBOP��&IL?>I�@>O�J>KRC>@QROBOP�E>SB�I>RK@EBA�>�KRJ?BO�LC������@>OP
ABPFDKBA�QL�@>QBO�QL�QEB�JBJ?BOP�LC�&BKBO>QFLK�8�� ASBOQFPBOP�>OB�>IPL�?RPV�QOVFKD�QL�CFKA
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FKKLS>QFSB�T>VP�QL�OB>@E�QEFP�DOLRM��?RQ�QEBVeOB�CFKAFKD�QE>Q�FQeP�KLQ�B>PV��&BKBO>QFLK�8P�DOBT
RM�TFQE�@LJMRQBOP�>KA�LQEBO�JLABP�LC�EFDE�QB@EKLILDV��>KA�QEBVeOB�RPBA�QL�ALFKD�PBSBO>I
QEFKDP�>Q�LK@BaPFJRIQ>KBLRPIV�T>Q@EFKD�35��QBUQFKD��>KA�MI>VFKD�D>JBP�LK�QEB�@LJMRQBO�
 P�>�OBPRIQ��QEBVeOB�NRFQB�>ABMQ�>Q�QRKFKD�LRQ�>AP��3OV�QL�OB>@E�QEBJ�QEOLRDE�35�>AP�>KA
QEBVeII�@E>KKBI
PROC�OFDEQ�M>PQ�QEBJ��8LR�@>KeQ�DBQ�QL�QEBJ�LSBO�QEB�(KQBOKBQ�?B@>RPB�QEBV
HKLT�>II�>?LRQ�MLM
RM�?IL@HBOP��(K�LKB�ABPMBO>QB�>QQBJMQ�QL�DBQ�QEBFO�>QQBKQFLK��>K�>ASBOQFPBO
M>FA�@LIIBDB�PQRABKQP�CFCQV�@BKQP�QL�SFBT�QEFOQV
PB@LKA�>AP�LK�QEBFO�@LJMRQBOP�� ASBOQFPBOP
HBBM�QOVFKD��?B@>RPB�&BKBO>QFLK�8�FP�?FD�BKLRDE�QL�TOB@H�>�?O>KA�?V�DFSFKD�FQ�>�@LIA
PELRIABO�

] Generation Z (ÒDigital NativesÓ): born between 1997 and today� &BKBO>QFLK�9�E>P�KBSBO
HKLTK�>�TLOIA�?BCLOB�QB@EKLILDV��3EBV�E>SB�DOLTK�RM�FK�>K�b>IT>VP�LKc�TLOIA�TEBOB
QB@EKLILDV�FP�OB>AFIV�>S>FI>?IB�>KA�RPBA�LK�>�OBDRI>O�?>PFP��3B@EKLILDV�E>P�?BBK�RQFIFWBA�>P�>
?>?VPFQQBO�?V�J>KV�M>OBKQP�LC�QEFP�DBKBO>QFLK�>KA�FQ�FP�>IPL�MOBPBKQ�FK�QEB�@I>PPOLLJ��3EFP
@LKPQ>KQ�>@@BPP�QL�QB@EKLILDV�J>HBP�&BKBO>QFLK�9�BUQOBJBIV�QB@E�P>SSV�?RQ�E>P�>IPL�@E>KDBA
?BE>SFLRO�>KA�IFCBPQVIB��6EBQEBO�LO�KLQ�QEBPB�?BE>SFLRO>I�>KA�IFCBPQVIB�@E>KDBP�TFII�@>OOV�LK
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How has marketing to Gen Z changed over the last two decades? Student explore how changes in society and
culture have been reflected in the marketing and advertising towards Millennials. Created by KPU students
Aidan Maurice Richard and John Donahoe. Click on the arrow on the right to pass through the timeline.
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QELPB�LC�LQEBOP�>OLRKA�RP�� Q�QFJBP��QEFP�@E>KDB�L@@ROP�FK�>�PMLKQ>KBLRP�>KA�>RQLJ>QF@�PBKPB��TFQELRQ
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IB>PQ�IFHBIV�QL�IFQQBO�TEBK�QEBV�E>A�GRPQ�PBBK�>KLQEBO�MBOPLK�MF@H�RM�>KA�QEOLT�M>MBO�FKQL�>�QO>PE�@>K�
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QEBV�JBBQ�>KA�TEBK�QEBV�BKD>DB�FK�SFLIBKQ�O>@FPQ�?BE>SFLRO�
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�4,583':/54'2�95)/'2�/4,2;+4)+ FPthe change in opinions or behaviour that occurs when we conform to
people who we believe have accurate information��6 B�?>PB�LRO�?BIFBCP�LK�QELPB�MOBPBKQBA�QL�RP�?V
OBMLOQBOP��P@FBKQFPQP��AL@QLOP��>KA�I>TVBOP�?B@>RPB�TB�?BIFBSB�QEBV�E>SB�JLOB�BUMBOQFPB�FK�@BOQ>FK�CFBIAP
QE>K�TB�E>SB��!RQ�TB�>IPL�RPB�LRO�COFBKAP�>KA�@LIIB>DRBP�CLO�FKCLOJ>QFLK��TEBK�TB�@ELLPB�>�G>@HBQ�LK
QEB�?>PFP�LC�LRO�COFBKAPe�>ASF@B�>?LRQ�TE>Q�ILLHP�DLLA�LK�RP��TB�>OB�RPFKD�FKCLOJ>QFLK>I�@LKCLOJFQV�a
TB�?BIFBSB�QE>Q�LRO�COFBKAP�E>SB�DLLA�GRADJBKQ�>?LRQ�QEB�QEFKDP�QE>Q�J>QQBO�QL�RP�

(KCLOJ>QFLK>I�PL@F>I�FKCIRBK@BFP�LCQBK�QEB�BKA�OBPRIQ�LC95)/'2�)536'8/954 � the process of comparing
our opinions with those of others to gain an accurate appraisal of the validity of an opinion or
behaviour	%BPQFKDBO��2@E>@EQBO����!>@H��������'>OAFK���'FDDFKP��������3 ROKBO������
� (KCLOJ>QFLK>I
PL@F>I�FKCIRBK@BIB>AP�QL�OB>I��ILKD
I>PQFKD�@E>KDBP�FK�?BIFBCP��3EB�OBPRIQ�LC)54,583/:? ARB�QL
FKCLOJ>QFLK>I�PL@F>I�FKCIRBK@B�FP�KLOJ>IIV68/<':+�'))+6:'4)+ � real change in opinions on the part of
the individual��6 B�?BIFBSB�QE>Q�@ELLPFKDQEB�G>@HBQT>P�QEB�OFDEQ�QEFKD�QL�AL�>KA�QE>Q�QEB�@OLTA�TFII
IB>A�RP�QL�QEB�?>DD>DB�@>OLRPBI�

(K�LQEBO�@>PBP�TB�@LKCLOJ�KLQ�?B@>RPB�TB�T>KQ�QL�E>SB�S>IFA�HKLTIBADB�?RQ�O>QEBO�QL�JBBQ�QEB�DL>I�LC
?BILKDFKD�QL�>KA�?BFKD�>@@BMQBA�?V�>�DOLRM�QE>Q�TB�@>OB�>?LRQ�	#BRQP@E���&BO>OA������
�6EBK�TB
PQ>OQ�PJLHFKD�@FD>OBQQBP�LO�?RV�PELBP�QE>Q�TB�@>KKLQ�OB>IIV�>CCLOA�FK�LOABO�QL�FJMOBPP�LQEBOP��TB�AL
QEBPB�QEFKDP�KLQ�PL�JR@E�?B@>RPB�TB�QEFKH�QEBV�>OB�QEB�OFDEQ�QEFKDP�QL�AL�?RQ�O>QEBO�?B@>RPB�TB�T>KQ�QL
?B�IFHBA�

6 B�C>II�MOBV�QL4583':/<+ 95)/'2�/4,2;+4)+when we express opinions or behave in ways that help us to
be accepted or that keep us from being isolated or rejected by others��6EBK�TB�BKD>DB�FK�@LKCLOJFQV
ARB�QL�KLOJ>QFSB�PL@F>I�FKCIRBK@BTB�@LKCLOJ�QL95)/'2�45839a socially accepted beliefs about what
we do or should do in particular social contexts	"F>IAFKF��������2EBOFC��������2RJKBO������
�
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E>KA��>KA�QEBOBCLOB�FKCLOJ>QFLK>I�>KA�KLOJ>QFSB
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�>KA�?B@>RPB�QEBV�QEFKH�FQ�FP�QEB
OFDEQ�QEFKD�QL�AL�	FKCLOJ>QFLK>I�@LKCLOJFQV
�� KA�TEBK�VLR�PQ>OQ�TLOHFKD�>Q�>�KBT�GL?�VLR�J>V�@LMV
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One of the most well-known fashion influencers and bloggers is Chiara Ferragni. As of 2020, Ferragni has 19.3
million followers on Instagram (ÒChiara Ferragni,Ó 2020). Ferragni started her fashion blog in 2009 and by 2014
her business ventured grossed about $8 million. Her list of public appearances and enterprising activities is
extensive: she modeled for Guess and collaborated with Steve Madden; presented at awards shows; walked the red
carpet at the Cannes Film Festival; was a guest judge on Project Runway; became a Pantene Òglobal ambassador;Ó
and, became the subject of a Harvard Business School case study!
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BSBOV�CFSB�VB>OP�>KA�>�CRII�OBJLABI�BSBOV�QBK�VB>OP�	 SFP������
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The design and layout of a retail store should be done with care and consideration for the customer. Large aisles and
easy-to-access items, for example, make shopping easier and benefit the retailerÕs bottom line as well.

'>SB�VLR�BSBO�?BBK�FK�>�ABM>OQJBKQ�PQLOV�>KA�@LRIAKeQ�CFKA�VLRO�T>V�LRQ��-L��VLR�>OBKeQ�KB@BPP>OFIV
AFOB@QFLK>IIV�@E>IIBKDBA��,>OHBQFKD�MOLCBPPFLK>IP�Q>HB�MEVPF@>I�C>@QLOP�PR@E�>P�>�PQLOBeP�ABPFDK�>KA
2'?5;: FKQL�>@@LRKQ�TEBK�QEBV�>OB�ABPFDKFKD�QEBFO�C>@FIFQFBP��/OBPRJ>?IV��QEB�ILKDBO�VLR�T>KABO�>OLRKA
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2LJB�OBQ>FI�BKSFOLKJBKQP�E>SB�Q>HBK�DOB>Q�@>OB�QL�ABPFDK�>KA�PRMMLOQ�>�@LJCLOQ>?IB�>KA�FKQRFQFSB
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Whether we are aware of it or not (and usually weÕre not), we sort the world into ÒusÓ and ÒthemÓ categories. We
are more likely to great with bias or discrimination anyone we feel is outside our own group.
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Racist mascots depicting Indigenous stereotypes impact Indigenous People negatively (their health, well-being, and
connection to community) and serve to only exacerbate racism and racist beliefs by non-Indigenous people.
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Indigenous People have been the subject of many different racist stereotypes that put their lives and well-being in danger,
even today.
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Ethnically correct dolls and toys have often reinforced segregation and havenÕt address systemic problems involving race and
class.
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Colonialism created unequal systems around the world and consumer capitalism may not benefit those most impact by
colonial systems.
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QEFP�@LKQBUQ�PBUOBCBOP�QL�QEB�?FLILDF@>I�@>QBDLOV�LC�J>IB�LO�CBJ>IB��>P�ABCFKBA�?V�MEVPF@>I�AFCCBOBK@BP
FK�DBKBQF@�@LJMLPFQFLK�>KA�FK�OBMOLAR@QFSB�>K>QLJV�>KA�CRK@QFLK��.K�QEB�LQEBO�E>KA�DBKABOOBCBOP�QL
QEB�@RIQRO>I��PL@F>I��>KA�MPV@ELILDF@>I�JB>KFKDP�QE>Q�>OB�>PPL@F>QBA�TFQE�J>P@RIFKFQV�>KA�CBJFKFKFQV
	6 LLA���$>DIV������
��8 LR�@>K�QEFKH�LC�bJ>IBc�>KA�bCBJ>IBc�>P�AFPQFK@Q�@>QBDLOFBP�LC�PBU�	>�MBOPLK�FP
QVMF@>IIV�?LOK�>�J>IB�LO�>�CBJ>IB
��?RQ�bJ>P@RIFKBc�>KA�bCBJFKFKBc�>P�@LKQFKRRJP�>PPL@F>QBA�TFQE
DBKABO�	BSBOVLKB�E>P�>�@BOQ>FK�ABDOBB�LC�J>P@RIFKB�>KA�CBJFKFKB�QO>FQP�>KA�NR>IFQFBP
�

!BVLKA�PBU�>KA�DBKABO��QEBOB�>OB�>�KRJ?BO�LC�OBI>QBA�QBOJP�QE>Q�>OB�>IPL�LCQBK�JFPRKABOPQLLA�&BKABO
OLIBP>OB�QEB�?BE>SFLOP��>QQFQRABP��>KA�MBOPLK>IFQV�QO>FQP�QE>Q�>OB�ABPFDK>QBA�>P�BFQEBO�J>P@RIFKB�LO
CBJFKFKB�FK�>�DFSBK�@RIQROB��(Q�FP�@LJJLK�QL�QEFKH�LC�DBKABO�OLIBP�FK�QBOJP�LCDBKABO�PQBOBLQVMBP��LO�QEB
?BIFBCP�>KA�BUMB@Q>QFLKP�MBLMIB�ELIA�>?LRQ�QEB�QVMF@>I�@E>O>@QBOFPQF@P��MOBCBOBK@BP��>KA�?BE>SFLOP�LC
JBK�>KA�TLJBK�� �MBOPLKePDBKABO�FABKQFQVOBCBOP�QL�QEBFO�MPV@ELILDF@>I�PBKPB�LC�?BFKD�J>IB�LO
CBJ>IB��(K�@LKQO>PQ��>�MBOPLKePPBUR>I�LOFBKQ>QFLKFP�QEB�AFOB@QFLK�LC�QEBFO�BJLQFLK>I�>KA�BOLQF@�>QQO>@QFLK
QLT>OA�JBJ?BOP�LC�QEB�LMMLPFQB�PBU��QEB�P>JB�PBU��LO�?LQE�PBUBP�

&BKABO��(ABKQFQV����2BU

'FPQLOF@>IIV��QEB�QBOJP�DBKABO�>KA�PBU�E>SB�?BBK�RPBA�FKQBO@E>KDB>?IV��!B@>RPB�LC�QEFP��DBKABO�FP�LCQBK
SFBTBA�>P�>?FK>OV`�>�MBOPLK�FP�BFQEBO�J>IBor CBJ>IB�`�>KA�FQ�FP�>PPRJBA�QE>Q�>�MBOPLKeP�DBKABO�J>Q@EBP�QEBFO
?FLILDF@>I�PBU��3EFP�FP�KLQ�>IT>VP�QEB�@>PB��ELTBSBO��>KA�JLOB�OB@BKQ�OBPB>O@E�E>P�PBM>O>QBA�QEBPB�QTL�QBOJP�
6EFIB�QEB�J>GLOFQV�LC�MBLMIB�AL�FABKQFCV�TFQE�QEB�DBKABO�QE>Q�J>Q@EBP�QEBFO�?FLILDF@>I�PBU�	@FPDBKABO
��>K
BPQFJ>QBA������LC�QEB�MLMRI>QFLK�FABKQFCV�TFQE�>�DBKABO�QE>Q�ALBP�KLQ�J>Q@E�QEBFO�?FLILDF@>I�PBU
	QO>KPDBKABO�%ILOBP��'BOJ>K��&>QBP����!OLTK������
��%LO�BU>JMIB��>K�FKAFSFAR>I�TEL�FP�?FLILDF@>IIV�J>IB
J>V�FABKQFCV�>P�CBJ>IB��LO�SF@B�SBOP>�

(K�>AAFQFLK�QL�PBM>O>QFKD�DBKABO�>KA�PBU��OB@BKQ�OBPB>O@E�E>P�>IPL�?BDRK�QL�@LK@BMQR>IFWB�DBKABO�FK�T>VP
?BVLKA�QEB�DBKABO�?FK>OV� &BKABONRBBO�LO�DBKABO�KLK?FK>OV>OB�RJ?OBII>�QBOJP�RPBA�QL�ABP@OF?B�>�TFAB�O>KDB

��




LC�FKAFSFAR>IP�TEL�AL�KLQ�FABKQFCV�TFQE�>KA�LO�@LKCLOJ�QL�QEB�DBKABO�?FK>OV��3EBPB�QBOJP�BK@LJM>PP�>�S>OFBQV
LC�JLOB�PMB@FCF@�I>?BIP�FKAFSFAR>IP�J>V�RPB�QL�ABP@OF?B�QEBJPBISBP��2LJB�@LJJLK�I>?BIP
>OBDBKABOCIRFA�>DBKABO��>KA?FDBKABO�� K�FKAFSFAR>I�TEL�FP�DBKABOCIRFA�J>V�FABKQFCV�>P�J>IB��CBJ>IB��?LQE�
LO�KBFQEBO�>Q�AFCCBOBKQ�QFJBP�>KA�FK�AFCCBOBKQ�@FO@RJPQ>K@BP�� K�FKAFSFAR>I�TEL�FP�>DBKABO�J>V�E>SB�KL�DBKABO
LO�ABP@OF?B�QEBJPBISBP�>P�E>SFKD�>�KBRQO>I�DBKABO��TEFIB�?FDBKABO�FKAFSFAR>IP�FABKQFCV�>P�QTL�DBKABOP�

(Q�FP�FJMLOQ>KQ�QL�OBJBJ?BO�QE>Q�PBU�>KA�DBKABO�AL�KLQ�>IT>VP�J>Q@E�>KA�QE>Q�DBKABO�FP�KLQ�>IT>VP�?FK>OV�
ELTBSBO��>�I>ODB�J>GLOFQV�LC�MOFLO�OBPB>O@E�BU>JFKFKD�DBKABO�E>P�KLQ�J>AB�QEBPB�AFPQFK@QFLKP�� P�PR@E��QEB
CLIILTFKD�PB@QFLKP�TFII�AFP@RPP�DBKABO�>P�>�?FK>OV�
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6 B�KLT�RKABOPQ>KA�QE>Q�@RIQROBP��KLQ�K>QROB��@OB>QB�QEB�DBKABO�FABLILDFBP�QE>Q�DL�>ILKD�TFQE�?BFKD�?LOK
J>IB�LO�CBJ>IB�>KA�QEB�FABLILDFBP�S>OV�TFABIV��@OLPP
@RIQRO>IIV��6E>Q�FP�@LKPFABOBA�bJ>KeP�TLOHc�FK
PLJB�PL@FBQFBP��PR@E�>P�@>OOVFKD�EB>SV�IL>AP��LO�C>OJFKD��@>K�?B�bTLJ>KeP�TLOHc�FK�LQEBOP��6E>Q�FP
bJ>P@RIFKBc�>KA�bCBJFKFKBc�S>OFBP��MFKH�>KA�?IRB��CLO�BU>JMIB��>OB�@RIQRO>IIV�FKSBKQBA�DBKABO
@LILO
IFKH>DBP��>KA�PHFOQP�>KA�bJ>HB
RMc�@>K�?B�TLOK�?V�JBK��FKABBA�?V�bT>OOFLOP�c

,>P@RIFKFQV�PQRAFBP�DLBP�?BVLKA�JBK�>KA�QEBFO�OLIBP�QL�BUMILOB�QEB�OBI>QFLK>I�>PMB@QP�LC�DBKABO��.KB
CL@RP�FP�QEB+4);2:;8':/54 MOL@BPPBP�QEOLRDE�TEF@E�?LVP�IB>OK�>?LRQ�>KA�IB>OK�QL�MBOCLOJ�bJ>KELLA�c
,>KV�4�2��PQRAFBP�	>KA�PBSBO>I�BU@BIIBKQ�SFABLP��PR@E�>P�3LRDE�&RFPB�?V�)>@HPLK�*>QW
��E>SB
BU>JFKBA�QEB�OLIB�LC�MLMRI>O�@RIQROB�FK�QB>@EFKD�?LVP�LRO�@RIQROBeP�HBV�@LK@BMQP�LC�J>P@RIFKFQV��PR@E�>P
?BFKD�bQLRDEc�>KA�bPQOLKD�c�>KA�PELTK�ELT�QEFP�bQLRDE�DRFPBc�PQ>K@B�>CCB@QP�JBKeP�OBI>QFLKPEFMP�TFQE
TLJBK��TFQE�LQEBO�JBK��>KA�TFQE�PL@FBQ>I�FKPQFQRQFLKP��OBFKCLO@FKD�>�@RIQROB�LC�SFLIBKQ�J>P@RIFKFQV�
2L@FLILDFPQ�,F@E>BI�*FJJBI�E>P�CROQEBO�PRDDBPQBA�QE>Q�?LVP�>OB�Q>RDEQ�QE>Q�QEBV�IFSB�FK�>�bMBOFILRP
TLOIAc�EB�QBOJP�b&RVI>KA�c
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2JLHFKD� ASBOQFPBJBKQP�>KA�6LJBK

Marketing to women has often been out-dated and out-of-touch reflecting a
male dominance in the advertising industry.

(K�������>�@FD>OBQQB�@LJM>KV�FK�QEB�4KFQBA�2Q>QBP�AB@FABA�QL�Q>ODBQ�TLJBK�>P�QL?>@@L�@LKPRJBOP�>KA�RPBA�>
@IBSBO�J>OHBQFKD�@>JM>FDK�QL�BKQF@B�QEBJ�QL�Q>HB�RM�PJLHFKD��b8LReSB�@LJB�>�ILKD�T>V��?>?V�c�?FII?L>OAP
MOL@I>FJBA��6LJBK��>@@LOAFKD�QL�QEB�@>OBCRIIV�@LKPQOR@QBA�OEBQLOF@��E>A�JLSBA�>T>V�COLJ�QEBFO�EFPQLOF@
LMMOBPPBA�PQ>QRP�>KA�@LRIA�a�>KA�PELRIA�a�KLT�BKGLV�QEB�CRII�@LJMIBJBKQ�LC�QTBKQFBQE
@BKQROV�@LKPRJBO
MIB>PROBP��+FHB�JBK��QEBV�ABPBOSBA�QL�BKGLV�QEBJPBISBP�>KA�OBI>U�TFQE�>�@FD>OBQQB��3EB�@>JM>FDKP�TBOB
BUQOBJBIV�PR@@BPPCRI��TFQEFK�PBSBO>I�VB>OP��PJLHFKD�O>QBP�>JLKD�TLJBK�E>A�FK@OB>PBA�AO>J>QF@>IIV��!RQ�E>A
TLJBK�OB>IIV�@LJB�>�ILKD�T>V��6B�KLT�HKLT�QE>Q�QL?>@@L�	FK@IRAFKD�FK�S>MLOFWBA�CLOJ
�FP�>�EFDEIV
>AAF@QFSB�PR?PQ>K@B�>KA�QE>Q�FQP�RPB�FP�@LOOBI>QBA�TFQE�>�ELPQ�LC�PBOFLRP�EB>IQE�@LKAFQFLKP��(K�OBPMLKAFKD�QL�QEB
J>OHBQFKD�OEBQLOF@��TLJBK�JLSBA�FKQL�>�KBT�PMEBOB�LC�?LAFIV�MIB>PROB�>KA�MLPPF?IV�BKGLVBA�FK@OB>PBA
FKABMBKABK@B��?RQ�QEBV�AFA�PL�>Q�>�ERDB�@LPQ�QL�QEBFO�EB>IQE��3EBV�>IPL�PR@@RJ?BA�QL�>�ILKD
QBOJ�CFK>K@F>I
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OBI>QFLKPEFM�TFQE�QL?>@@L�@LJM>KFBP�TEL�OBIFBA�LK�>AAF@QFKD�FKAFSFAR>IP�FK�LOABO�QL�MOLCFQ��*KLTFKD�>?LRQ
QEB�PQOR@QROBP�>Q�TLOH�?BEFKA�QEB�P@BKBP�>KA�QEB�OFPHP�QEBV�QLLH��CBT�MBLMIB�QLA>V�TLRIA�>DOBB�QE>Q�TLJBKeP
BJ?O>@B�LC�QL?>@@L�OBMOBPBKQBA�>�ERDB�PQBM�CLOT>OA�

/BOE>MP�P>VFKD�b8LReSB�@LJB�>�ILKD�T>V��?>?V�c�TFQE�QEB�@VKF@>I�FKQBOMOBQ>QFLK�TFQE�TEF@E�TB�OB>A�FQ�QLA>V
@>K�PBOSB�>P�>K�>K>ILDV�CLO�LRO�@LKQBJMLO>OV�BUMILO>QFLKP�LC�DBKABO�>KA�@RIQROB��"BOQ>FKIV��J>KV�TLJBK�FK
QEB�4KFQBA�2Q>QBP�QLA>V�BKGLV�EBFDEQBKBA�COBBALJP��6B�@>K�QO>SBI�QL�MOBSFLRPIV�CLO?FAABK�PM>@BP��PQRAV
AFP@FMIFKBP�ILKD�@LKPFABOBA�QEB�ALJ>FK�LC�JBK��PE>MB�LRO�C>JFIFBP�QL�JBBQ�LRO�LTK�KBBAP��TLOH�FK�TE>QBSBO
CFBIA�TB�@ELLPB��>KA��TB�?BIFBSB��IFSB�>@@LOAFKD�QL�LRO�LTK�TFPEBP��!RQ�TB�TLRIA�?B�K>FSB�QL�FDKLOB�ELT
DBKABO�@LKQFKRBP�QL�PE>MB��@LKPQO>FK��>KA�FKCLOJ�LRO�IFSBP��3EB�OBPB>O@E�>KA�JBQELAP�LC�>KQEOLMLILDV�@>K
EBIM�RP�?B@LJB�JLOB�>T>OB�LC�QEB�LKDLFKD�@LKPBNRBK@BP�LC�LRO�DBKABOBA�EBOFQ>DB�>KA�QEB�T>VP�FK�TEF@E�TB
>OB�>II�@LJMIF@FQ�FK�J>FKQ>FKFKD�DBKABO�FABLILDFBP�QE>Q�IFJFQ�>KA�OBPQOF@Q�MBLMIBeP�MLPPF?FIFQFBP�

!V�@LJJFQQFKD�QL�PMB>H�LRQ�>D>FKPQ�PR?QIB��DBKABO
?>PBA�AFP@OFJFK>QFLK�>KA�QL�PRMMLOQ�QELPB�PQORDDIFKD�>ILKD
AFCCF@RIQ�M>QEP��QLA>VeP�>KQEOLMLILDFPQP�@>K�BJRI>QB�MFLKBBOP�PR@E�>P�%O>KW�!L>P�>KA�,>OD>OBQ�,B>A��TEL
PLRDEQ�QL�CRPB�OBPB>O@E�>KA�>@QFLK��,>V�TB�>II�?B�HFKABO�QL�QELPB�TEL�AFCCBO�COLJ�QEB�KLOJ��TE>QBSBO�QE>Q
KLOJ�J>V�?B��.KIV�QEBK�TFII�TB�>II�a�TLJBK��JBK�>KA�QELPB�TEL�FABKQFCV�TFQE�KBFQEBO�@>QBDLOV�a�E>SB
QORIV�@LJB�>�ILKD�T>V��	!RQ�TB�TFII�IB>SB�QEB�FKC>KQFIFWFKD�b?>?Vc�QL�QELPB�QL?>@@L�@LJM>KFBP�
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'LT�AL�LRO�DBKABO�OLIBP�>KA�DBKABO�PQBOBLQVMBP�ABSBILM�>KA�?B@LJB�PL�PQOLKD��,>KV�LC�LRO�DBKABO
PQBOBLQVMBP�>OB�PL�PQOLKD�?B@>RPB�TB�BJME>PFWB�DBKABO�PL�JR@E�FK�@RIQROB�	!FDIBO���+F?BK������
��%LO
BU>JMIB��J>IBP�>KA�CBJ>IBP�>OB�QOB>QBA�AFCCBOBKQIV�?BCLOB�QEBV�>OB�BSBK�?LOK��6EBK�PLJBLKB�IB>OKP�LC
>�KBT�MOBDK>K@V��QEB�CFOPQ�NRBPQFLK�>PHBA�FP�b(P�FQ�>�?LV�LO�>�DFOI�c�(JJBAF>QBIV�RMLK�EB>OFKD�QEB
>KPTBO��GRADJBKQP�>OB�J>AB�>?LRQ�QEB�@EFIA��!LVP�TFII�?B�OLRDE�>KA�IFHB�?IRB��TEFIB�DFOIP�TFII�?B
ABIF@>QB�>KA�IFHB�MFKH�

#FCCBOBKQ�QOB>QJBKQ�?V�DBKABO�?BDFKP�TFQE�M>OBKQP�� �JBQ>
>K>IVPFP�LC�OBPB>O@E�COLJ�QEB�4KFQBA�2Q>QBP
>KA�">K>A>�CLRKA�QE>Q�M>OBKQP�JLPQ�COBNRBKQIV�QOB>QBA�PLKP�>KA�A>RDEQBOP�AFCCBOBKQIV�?V�BK@LRO>DFKD
DBKABO
PQBOBLQVMF@>I�>@QFSFQFBP�	+VQQLK���1LJKBV������
��%>QEBOP��JLOB�QE>K�JLQEBOP��>OB�M>OQF@RI>OIV
IFHBIV�QL�BK@LRO>DB�DBKABO
PQBOBLQVMF@>I�MI>V��BPMB@F>IIV�FK�PLKP��"EFIAOBK�AL�>�I>ODB�ABDOBB�LC
PL@F>IFWFKD�QEBJPBISBP��!V�>DB����@EFIAOBK�MI>V�FK�DBKABO
PBDOBD>QBA�MI>V�DOLRMP�>KA�BUMB@Q�>�EFDE
ABDOBB�LC�@LKCLOJFQV��"EFIAOBK�TEL�>OB�MBO@BFSBA�>P�DBKABO�>QVMF@>I�	F�B���AL�KLQ�@LKCLOJ�QL�DBKABO
PQBOBLQVMBP
�>OB�JLOB�IFHBIV�QL�?B�?RIIFBA�>KA�OBGB@QBA�QE>K�QEBFO�JLOB�DBKABO
@LKCLOJFKD�MBBOP�
&BKABO�PQBOBLQVMBP�QVMF@>IIV�J>FKQ>FK�DBKABO�FKBNR>IFQFBP�FK�PL@FBQV�

'LT�ALBP�J>OHBQFKD�@LKQOF?RQB�QL�DBKABO�PQBOBLQVMBP��>KA�QERP�DBKABO�FKBNR>IFQFBP�FK�PL@FBQV��6BII�
E>SB�VLR�?BBK�QL�>�@EFIAOBKeP�QLV�PQLOB�OB@BKQIV��3EBOB�FP�>�@IB>O�ABIFKB>QFLK�?BQTBBK�bDFOIP�c�QLVP�>KA
b?LVP�c�QLVP�TEBK�VLR�T>IH�ALTK�QEB�>FPIBP��'LT�AL�@EFIAOBKeP�QLVP�OBFKCLO@B�PQBOBLQVMBP�>KA
@LKQOF?RQB�QL�BK@RIQRO>QFLK��$UMILOB�QEB�LM
BA�?BILT�QL�IB>OK�JLOB�>?LRQ�ELT�PBU
QVMBA�MOLAR@QP�TLOH
>D>FKPQ�DBKABO�BNR>IFQV�
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$A��"EFIAeP�/I>V�2LISFKD� ARIQ�/OL?IBJP

#BPMFQB�QEB�OB@BKQ�MOLJFPFKD�BCCLOQP�QL�AFPMBI�>K@FBKQ�DBKABO�KLOJP��QEBOB�FP�LKB�MI>@B�VLReOB�?LRKA�QL�CFKA
QEBJ�BSBO�MOBPBKQ��(C�VLR�E>SBKeQ�?BBK�FKPFAB�>�QLV�PQLOB�I>QBIV��MOBM>OB�VLROPBIC�CLO�>�@IB>O�ABIFKB>QFLK
?BQTBBK�QEB�DBKABOP� +>�:?6+* @EFIAOBKeP�QLVP�PFJMIV�OBFKCLO@B�>IOB>AV�BKQOBK@EBA�DBKABO�OLIBP�>KA
PQBOBLQVMBP��TEF@E�LKIV�@LKCFKB�MI>V�>KA�OBPQOF@Q�FJ>DFK>QFLK�� @@LOAFKD�QL�2LILJLK�	����
��QEBPB�>OB�QLVP
TFQE�J>P@RIFKB�LO�CBJFKFKB�>QQOF?RQBP�QE>Q�>IFDK�TFQE�>KA�OBFKCLO@B�DBKABO�>O@EBQVMBP��TEF@E�J>V�FKCIRBK@B
@EFIAOBK�QL�CLOJ�FABKQFQFBP�QE>Q�CFQ�QEBPB�JLIAP��.K�QEB�LQEBO�E>KA��DBKABO
KLK
PMB@FCF@�QLVP�CLPQBO�>DBK@V�>KA
@LII>?LO>QFLK�>KA�BK@LRO>DB�@EFIAOBK�QL�@OB>QB�>KA�FJ>DFKB�COBBIV�

(K�>K�BMFPLAB�LC� ?PQO>@Q��3EB� OQ�LC�#BPFDK��">P�'LIJ>K��QEB�FKSBKQLO�LC�1FD>J>GFD�>KA�&BBJL��PQ>QBP�QE>Q
QEB�QLVP�FK�QEB�J>OHBQ�>OB�QLL�MOBP@OF?BA��QEBV�RKABOBPQFJ>QB�ELT�PLMEFPQF@>QBA�@EFIAOBK�>OB�>KA�OBPQOF@Q�MI>V
QL�QEB�@LKCFKBP�LC�>�DBKABO�?FK>OV�	"E>F�5>P>OEBIVF������
��3EB�KBBA�CLO�QLVP�QL�?B�PLOQBA�?V�DBKABO�FIIRPQO>QBP
QEB�@LK@BMQ�LC�RK@BOQ>FKQV�>SLFA>K@B��TEF@E�2LILJLK�	����
�OBD>OAP�>P�PL@FBQVeP�FKQLIBO>K@B�>KA�>SLFA>K@B
LC�RK@BOQ>FKQV�>KA�>J?FDRFQV��'LTBSBO��'LIJ>K�PQ>KAP�FK�LMMLPFQFLK�QL�QEFP�KBBA�CLO�MOBAF@Q>?FIFQV��2EB
@LKQBKAP�QE>Q�ABBM�IB>OKFKD�Q>HBP�MI>@B�TEBK�@EFIAOBK�AFP@LSBO�PLJBQEFKD�LK�QEBFO�LTK��TFQELRQ�QEB�>FA�LC
@LILO
@LAFKD�LO�OFDFA�FKPQOR@QFLKP�	"E>F�5>P>OEBIVF������
��3EFP�FP�>�M>OQ�LC�'LIJ>KeP�DOB>QBO�MEFILPLMEV�
b$>PV�FP�?LOFKDc�	"E>F�5>P>OEBIVF�������������
��,LPQ�QLV�J>KRC>@QROBOP�QLA>V�J>HB�QLVP�QE>Q�AL�KLQ
BK@LRO>DB�@OFQF@>I�QEFKHFKD��QVMF@>IIV��QEBOB�FP�LKIV�LKB�T>V�QL�MI>V�TFQE�QEBPB�QLVP��TEF@E�@EFIAOBK�CFKA
?LOFKD�>CQBO�>�TEFIB�	"E>F�5>P>OEBIVF������
�� @@LOAFKD�QL�QEB�ABPFDKBO��FQ�FP�bKLQ�PLJBQEFKD�@EFIAOBK�DBQ
PLJBQEFKD�LRQ�LCc�	"E>F�5>P>OEBIVF�������������
�

2BU
QVMBA�QLVP�BUMLPB�@EFIAOBK�QL�DBKABO�PQBOBLQVMBP��OBFKCLO@B�?FK>OV�OLIB�MI>VFKD�>KA�C>FI�QL�CLPQBO
@LII>?LO>QFSB�>KA�FJ>DFK>QFSB�MI>V�>JLKD�AFCCBOBKQ�DBKABOP��(K�J>KV�@RIQROBP�TEBOB�>�DBKABO�?FK>OV�FP
CRKA>JBKQ>I�QL�FABKQFQV�CLOJ>QFLK��@EFIAOBK�DOLT�RM�>AEBOFKD�QL+4'):+*�45839 ��3EBPB�JFDEQ�MOBP@OF?B�TE>Q
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1900 - 2010: American / W estern sub-cultures

2000 - 2010

1900 - 1910

1911 - 1920

1941 - 1950

1951 - 1960

1961 - 1970

1971 - 1980

1981 - 1990

1991 - 2000

1931 - 1910

1921 - 1930

Bohemian

Art Movement

Harlem Renaissance
Prohibition Gangsters

Gangster

Jitterbugs

RÕnÕB

Greasers
Rude Boy Mods

RockÕnÕRoll

Bikers Surfer

Skateboarder

Disco

Skateboarder

Rockers / Bikers

Hippies

Freaks

Punk Rock

Hardcore Punk

Usenet

Internet

Emo
Hipster

Indie Rock

Rap

Hip-Hop

Black P ower

Skinhead

Thug Gangsta
Goth

Glam Rock

Western

Hipster / Beatnik

Jazzswing Kids

Wandervogel

��� �4,341& ".% �4#$4,341&2



�:9=?8;>4:9�&?-.?7>?<0=

College and university-aged students represent both an age-cohort and a subculture who may share similar
consumption needs and wants.
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In the 1940s, U.S. hipsters were associated
with the ÒcoolÓ culture of jazz.
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