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3EFP QBUQ?LLH FP >S>FI>?1B FK QEB CLIILTFKD CLOJ>QP

] 42/4+=+((551 8LR @>K OB>A QEFP QBUQ?LLH LKIFKB LK > @LIJMRQBO LO JL?FIB AB:
LC QEB CLIILTFKD ?0OLTPBOP "EOLJB %FOBCLU $ADB >KA 2>C>OF

] 8LR @>K ALTKIL>A QEFP ?LLH >P > /#% QL OB>A LK > @LJMRQBO #FDFQ>| /#% L
LRQ /OFKQ /#%

] 5(/2+ (C VLR T>KQ QL OB>A QEFP QBUQ?LLH LK VLRO MELKB LO Q>?IBQ VLR @>K R
B1B>ABO LO,.!/( *FKAIB CFIBP

] ! K'3,+ CFIB @>K ?B LMBKBA FK > ?0((JEB® SBOV IFQQIB PQVIB®@ILLER ALBPKe
SBOV KF@B ?RQ PLJB MBLMIB JFDEQ CFKA FQ RPBCRI

%LO JLOB FKCLOJ>QFLK >?LRQ QEB >@@BPPF?FIFQV LGEBPRFBEIGAN HOSEIBIIEE)
J>QQB@ @BPPF?FIFQV PEKUEBRS@H J>QQBO

8LR @>K >@@BPP QEB LKIFKB TB??LLH >KA ALTKIL>A >KV LC QEB Qit@i}Qfo6t® COBB EBOB
Consumer BehaviolEQQMP LMBKQBUQ?@ @3> FKQOL@LKBRMORBEASPEROLLH FK >
AFCBOBKQ CLOJ>Q ILLH CLO QEB b#LTKIL>A QEFP ?LLHc AOLM ALTK JBKR >KA PBIB@Q QEB (

5=)4 ;9+:.+* ,+8 +4:,583"9

) ) )8 ++4
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! )536"/(2+
o JMRQBO;%(LKT%BB%KBQ 6'&  @LIMIF>KQ LMQFLK QL
KIFKB | oo oomBG | “EOLIB BKISOB QBUQ >KA @LIM>QF?IB TF(ggE
TB??LLH : 2QLTPBO QBUQ QL PMBB@E QLLIP SEABLP
MELKE | %FOBCLU SADBARY" 20 R 2 S
2>C>0F
?
0 "LIMRQBD étholEIsB: AAESD LgglFQv QL EFDEIFDEQ >KA >KKLQ>QB QEB
1% L MOFKG S LGRIMROB0 L0 WLLLJ?FI&C OB>AFKD LK QEBV@R JORARPROB
MOFKQBO
. *FKAIB >MM
f’é& L QL;],';’I'ESBO (Lo MQFLK QL BBB-QBUQ @E>KDB CllK0 POYIB
: B1B>ABO >MM | PEWB >KA @LILRO
I MELKB
$/41
K (KQBOKBQ
"LIMRQBO?OLTPBO 6"&  @LIMIF>KQ >KA
3+ L Q>?IBQ | "EOLJB @LIM>QF?IB TFQE ?0LTPBO QBUQSBPPMBB@E
MELKB | %FOBCLU $ADBQIQIP
2>C>0F
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h (C RPFKD QEB LKIFKB TB??LLH VLR @>K RPB QEB PB>0O@E ?>0 FK QEB QLM
PB>O@E QEB BKQFOB ?LLH CLO > HBV TIL PBACMAMESPNB @ FCE®ERE>MQBO
QE>Q @E>MQBO >KA RPB WPREB20@P BB >QROB MAHR) QFKR VLRO
HBV?L>0A FC RPAKDAL BP @LIMRQBGIEN*& %,& FC RPFKD > >@
@LIMRQBO

h 3EB% 4:8& %,8KM%6 533'4*& %,& HBVP TFIl >IPL >IILT VLR QL PB>O@E > /#%
'3,+ $/4! >KA ,.!( CFIBP FC VLR >0OB OB>AFKD QEBJ LK > @LIMRQBO

h (C RPFKD >K BILLH >MM QL OB>A QEFP QBUQ?LLH QEB >MM PELRIA E>SB > ?
QLLI
] </ i+ +>:(B51

h 3EFP QBUQ?LLH E>P > Q>?IB LC @LKQBKQP QL EBIM VLR K>SFD>QB QEOLRD
(C RPFKD QEB LKIFKB TB??LLH VLR @>K CFKA QEB CRII Q>?IB LE@LKQBKQF
ELJBM>DB LO ?V PBIB@QFKD b"LKQBKQPc COLJ QEB QLM JBKR TEBK VLR >Ol

] 445"+ :+:+>:(551

h (C VLR IFHB QL EFDEIFDEQ LO TOFQB LK VLRO QBUQ?LLHP VLR @>K AL QE>(
MOFKQ @URIFKD QEB #FDFQ>I /#% FK AL?R OERABKD QEB EFDEIFDEQFKD QLL
FK B1B>ABO >MMP

* 0--:6 @= 77 #>30< :<8,>=

3EB TB??LLH FK@IRABP > KRJ?BO LC FKQBO>@QFSB @LIJMLKBKQP FK@IRAFKD >@@LOAFL
MOBPBKQ>QFLKP (C VLR >0B KLQ >@@BPPFKD QEB ?LLH QEOLRDE QEB TB? QE>Q @LKQB}
PQ>QF@ CLOJ LO > IFKH TFIl ?B MOLSFABA TEBOB VLR @>K >@@BPP QEB FKQBO>@QFSB S

$SBK FC VLR AB@FAB QL RPB > /#% LO > MOFKQ @LMV QL >@@BPP QEB QBUQ?LLH VLR @>}
>KA ALTKIL>A >KV LQEBO CLOJ>QP >Q >KV QFJB
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Introduction to Consumer BehaviotY KAOB> -FLPF T>P CRKABA ?V "@>JMRP .MBK $AR@>QFLK

"@>IJMRP .MBK $AR@>@FIGMP LMBK ?@@>JRBI>E@FK >P QEB!" .MBHBQ?LLH
JOLGB@Q TFQE QEB DL>| LC J>HFKD MLPQ PB@LKA>0OV BAR@>QFLK FK |OFQFPE "LIRJ?F> JL
OBAR@FKD PQRABKQPe @LPQP QEOLRDE QEB RPB LC LMBH'@BURIRR_HP >KA LQEBO .$1
EQQMP ?@@>JMRP @> PRIRQIIQP QEB MLPQ PB@LKA>OV FKPQFQRQFLKP LC !OFQFPE "L
>A>MQ >KA BSLISB QEBFO QB>@EFKD >KA IB>OKFKD MO>@QF@BP QL BK>?IB MLTBOCRI IB>
PQRABKQP LC!" I"@>JMRP .MBK $AR@>QFLK FP GFIQEPE?IQEEF> ,FKFPQOV LC AS>K@BA
$AR@>QFLK >KA 28FFRBEQQMP TTT D2@® @> DLS @LKQBKQ DL SHDHIBNOBRLE>|
PQOR@QROB JFKEPRIOWBOEIKP JFKFPQOFBP >AS>K@BA BAR@ SGRALRMHMBO®O>FKFKD
%LRKA>QEGQOM TTHBTIBQ@LO

MBK BAR@>QFLK>I OBPLRO@BP .$1 >OB QB>@EFKD IB>OKFKD >KA OBPB>O@E OBPLRO@
MBOJFPPFLKP DO>KQBA ?V QEB @LMVOANEEBOEHARMRPB AFPQOF?RQB HBBM LO J>HB @E>
QEBJ .RO LMBK QBUQ?LLHP >OB LMBKIV |F GIEXREASBPEKD P IF@BK@B

EQQMP @OB>QFSB @D JBI@GBKRBIRA >OBIEDBA FK S>OFLRP BILLH CLOJ>QPBAEBAR @E>0
MOFKQBA ?LLHP QE>Q >0B >S>FI>?IB >Q @LPQ

%LO JLOB FKCLOJ>QFLK >?LRQ LMBK BAR@>QFLK FK |OFQFPE "LIR)SFMRMEMBR SFPFQ QEB
$AR@>QEBQMP LMBK ?@@>JVEIPEDRS (C VLR >0B >K FKPQOR@QLO TEL FP RPFKD QEFP ?
@LROPB MIB>PB CFIAIRQIRR LC >K .MBKG?LLEQQMP LMBK ?@@>JMRP @> RPB LMBK
QBUQ?LLHP QBII RP VLROB RPFKD >K LMEKOQBUQ?LLH

3EFP ?LLH T>P MOLAR@BA RPFKD QEB CL{KPBKBR@WQIBEK QL "LKPRJIBO !BE>SFLRO 2QVIB 2EBBQ
'6 LOA CFIBQQMP LMBKQBUQ?@ @> FKQOL@LKPRJBO?BE>SFLRO TM @LKQBKQ RMILIAP PFQBP
(KQOLAR@QFLK QL "LIBERSBORX)VIB 2EBBQ AL@U

6***
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(E>SB ?BBK QB>@EFKD "LKPRJBO 'BE>SFLRO >Q *T>KQIBK /LIVQB@EKF@ 4KFSBOPFQV PFK(
ILSB QEFP @LROPB Q LRO RKFIBRIBRFBRY¥>SFLROFBOBA FK CFOPQ VB>0 TEBOB>P FK J>KV L
RKFSBOPFQFBP FQ FP RPR>IIV > QEFOA VB>0 @LROPB 2LJBQFJBP QEB @LKPRJBO ?BE>SFI
@>K ?B bEBe3SRQ TEBK TB @LKQBUQR>IFWB QEBJ RPFKD J>OHBQFKD OBCBOBK@BP BSBO\
JR@E JLOB PBKERR\IBQEFEB@QFEBELT AL@RJIBKQ>OFBP FK @I>PPaQEBPB E>SB MOLSBK QL
DLLA T>V QL ?OFKD QEB @LROPB @LK@BMQP QL IFCB

&O>AR>1IV JV AFP@RPPFLKP TFQE PQRABKQP >KA BU>JFK>QFLKP LC @LKPRJBO ?BE>SFLRC
ABBMBO >KA JLOB @LK@BOKFKD FPPRBP FK J>OHBQFKD @LILKFW>QFLK O>@FPJ PQBOBL
T>PEFKD QLUF@ J>P@RIFKFQV J>QBOF>IFPJ @LKPRJBO @>MFQ>IFPJ >KA @RIQRO>| >MM(
CBT!BCLOB ILKD ( ABSBILMBA > KBT KF@HK>JB CLO JV @LROPB QEB A>OH PFAB LC J>OHBQ
OBPMLKABA C>SLRO>?1V >KA PELTBA > HBBK FKQBOBPQ FK QEFKHFKD JLOB @OFQF@>I11V >
@>1IFKD LRQ BU>JMIBP LC EVML@OFPV >KA E>0J 3EFP >T>HBKFKD FKPMFOBA JB QL DL CRC(

$SBKQR>(\DB>IFWBA QE>Q QEBJBP OBx®Bl€Lf QEBketingBNRFOBA > KBT OBPLRO@BaLKB
QE>Q PQRABKQP @LRIA PBB QEBJPBISBP FK >KA @LRIA ?BQQBO OBCIB@Q QEBFO IFSBA BU
OBPLRO@B QEXDMBOKIBQR>QFKD PQBOBLQVMBP ?RQ TEMIERRBEUEABFSEIRE @LKPRJB
DOLRMP

(K (AB@FABA ( TLRIA >PPBJ?IB >Il LC QEFP FK >K LMBK QBUQ?LLH >KA J>HB PM>@B CLO F

P VLR TFIl PBB FK QEB CLIILTFKD @E>MQBOP PQRABKQP E>SB TOFQQBK BPP>VP FK QEB Cl
bLM BAPc >KA E>SB @OB>QBA '/ @LKQBKQ QE>Q OBCIB@QP @LKPRJBO BUMBOFBK@BP JL
LTK .MBK MBA>DLDV E>P QO>KPCLOJBA JV OBI>QFLKPEFM TFQE PQRABKQP >KA ( >J BQBO¥
QEB LMMLOQRKFQV QL IB>OK COLJ QEBJ >KA PE>OB QEBFO @OB>QFLKP

V ELMB CLO J>OHBQFKD PQRABKQP FP QE>Q QEBV IB>SB JV @LROPB TFQE > MOLCLRKA RK

] ,>OHBQFKD FP > OBPMLKPE2FBRDEQ
] ,>OHBQFKD @>K >KA ALBP OB>| E>PKIEHSRABA TFQE @>08B
] ,>OHBQBOP @>K >KA KBBA QL AL ?BQQBO FK ELT QEBV OBMOBPBKQ @LKPRJBOP
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3EFP MOLGB@Q FP ?V C>0 QEB JLPQ >J?FQFLRP RKABEB IHEKDRQIVIFFDBED?BBK @OB>(
LK QEB RK@BABA QBOOFQLOV LC QEB ,RPNRBRJ %FOPQ ->QFLK FK TE>Q FP @ROOBKQIV H
IOFQFPE "LIRJ?F> KA TEFIB (>@HKLTIBADB QEBPB I>KAP >KA BUMOBPP JV DO>QFQRAB QL
QEFP ALBP IFQQIB QL >AAOBPP QEB LKDLFKD @LILKF>I >@QP LC SFLIBK@B ?V >II IBSBIP LC
>KA T>QBOT>VP QE>Q E>SB ?BBK RKABO QEB PQBT>OAPEFM LC (KAFDBKLRP MBLMIB >@OL}
SP ">SK>A> %0LJ  +>KA I>@H +>KB QL QEB ,FeHJ>T CFPEFKD ORI Q:BIEBIA
ABCBKABOP GRPQF@B KBBAP QL ?B PBOSBA QOB>QFBP >KA >DOBBJBKQP ELKLROBA I>KA
M>FA

1B@LK@FIF>QFLK J>V ?BDFK TFQE >K >@HKLTIBADBJIBBIA ZREBEB ALBR&EJIFQQBA QL
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CROQEBO AB@LILKFWFKD JV LTK PM>@BP FK M>0QF@RI>0O QEB LKBP ( PE>OB TFQE JV PQF
EB>IFKD @>K @L BUFPQ OBPMB@QCRIIV

3EFP ?LLH OBMOBPBKQP JV LTK PJ>Il O>AF@>1 >@Q LC PL@F>1 GRPQF@B ,>V FQ FDKFQB J>

KAOB>

10/4, >><4-?>4:9=

] 11 FI>DBP LC QEB %0>PBO 1FSBO Q>HBK COLJ QEB ,RPNRBKAEROHERB >08 ?V
EQQMP RKPMI>PE @LJ >BKFLPF RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>I RQJs
BKQ @OBAFQBEUMYRA IF@BKPBA RKABONJEBE +F@E@BIP RKPMI>PE @LJ
IF@BKPB
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3EB J>GLOFQV LC QEB @LKQBKQ FK QEFP ?LLH E>P @LJB COLJ LQEBO LMBK OBPLRO@BP (
COLJ LMBK QBUQ?LLHP TB?PFQBP @LROPBP ?ILDP >KA >OQF@IBRP@FDBERIBA ?V /PV@ELIL
KQEOLMLILIRPFKBPP >KA ,>OHBQFKD P@ELI>OP >KA >RQELOP

(K J>KV MI>@BP ( J>AB @E>KDBP QL QEB @LKQBKQ QL PEQFIEIBPRK FZFBR®@Be( RMA>QB/
20>KA >KA @LIM>KV OBCBOBK@BP QE>Q >0B JLOB TBIEGHKPRIBOPL(/BARQBA BU>IMIBP QE:
AO>T LK LIA C>PEFLK MBO@BMQFLKP >KA OBFKCLO@B DBKABO PQBOBLQVMBP ( @E>KDBA
QEBFOBTLOABA BUMI>K>QFLKP >KA BU>JMIBP LC @LK@BMQP QL ?BQQBO CFQ J>OHBQFKD
PLJB LC QEB SL@>7?RI>0V >KA QBOJP PL QE>Q QEBV TLRIA PBRRASIRPEYRQBCIE@Q >
@LKPRJBO ?BE>SFLRO >KA J>OHBQFKD SBOK>@RI>O

(K PLIB MI>@BP ( OBJLSBA FJ>DBP >KA @OB>QBA LO >A>MQBA KBT LKBP QL BPQ>?IFPE > @
CBBlI QEOLRDELRQ QEB ?LLH

>KV MBLMIB E>SB @LKQOF?RQBA QL QEFP ?LLH >KA ( >J DO>QBCRI CLO QEBFO DRFA>K@B
>KA DLLA BVBP (CBBI SBOV CLOQRK>QB QL E>SB TLOHBA TFQE PL J>KV PQRABKQP LSBO Q
TFIIFKDIV @LKQOF?RQBA QL QEFP MOLGB@Q

%A@40A0<= [4>:<=

#0O">0IV #0>HB
/>JBI> (M
5>KBPP> ,LO>
40LLG -FW>JF
)LPFB &0>V
*>FQIVK 9EBKD

:9>09> :9><4-7>:<=

] ,>OF>E &I>APQLKB
] 5>KBPP> ,LO>

$( &>?/09> %0 @40A0<=

] ">OI>%ILOBP O@FKFBD>
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] )RIFB >0QJ>K
] IBU'L
] ILTBK *LKD

$( &>?/09> :9>09> :9><4-?7>:<=

] 3>KFHH> ?20>E>J

] )RIFB >0QJ>K

] ILTBK *LKD

] FA>K >ROF@B 1IF@E>0A

] +BLO> 2>@E>0

] ">OIFK 2QBMEBKPLK

] 2E>0J>FKBEQRO>

='4:2+4 527:+).4]) "4/<+89/:? >KA)36;9  ?LQE MOLSFABA JB TFQE DO>KQ CRKAFKD >KA QB
PRMMLOQ QL @LIMIBQB QEFP MOLGB@Q ,BI>KFB ,BVBOP COLJ I"@>JMRP MOLSFABA AFIFDI
KBBABA FQ >KA HBMQ JB LK QO>@H )LPFB &0>V >KA *>FQIVK 9EBKD EBIMBA JB FJJBKPBIV Tl
CB>QROBP >KA QEB QOF@HFBO M>0OQP LC TLOHFKD FK /OBPP?LLHP ( TLRIA >IPIGFSB QL >(

)E>KDF>KF COLJ */4 FKPMFOBA JB QL DBQ QEFP MOLGB@Q PQ>0QBA (>J SBOV DO>QBCRI C
FKPMFO>QFLK COFBKAPEFM IB>ABOPEFM >KA O>AF@>| >@QP LC HFKAKBPP
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(K 2BMQBJ?BO  >II LC QEB 4KFQBA ->QFLKP ,BJ?BO 2Q>QBP >ALMQBA > bPE>OBA ?IRBMOF!
MOLPMBOFQV CLO MBLMIB >KA QEB MI>KBQ KLT >KA FKQL QEB CRQRGB#'(2$2". KA 3EB
+<+2563+4: 529 2#&P >OB b>KFBKQ @>!l CLO >@QFLK ?V >Il @LRKQOFBPcaABSBILMBA >KA
ABSBILMFKDaFK > DIL?>| M>OQKBOPEFM 3EBV OB@LDKFWB QE>Q BKAFKD MLSBOQV JRPQ [
PQO>QBDFBP QE>Q ?RFIA B@LKLIF@ DOLTQE >KA >AAOBPP > O>KDB LC PL@F>I KBBAP FK@
BNR>IFQV >KA GL? LMMLOQRKFQFBP TEFIB Q>@HIFKD @IFJ>QB @E>KDB >KA TLOHFKD QL \
CLOBPQP 4-$2". K A

3EB 2#&P >0OB >P CLIILTP

-L MLSBOQV &BKABO BNR>IFQV
9BOL ERKDBO "IB>K T>QBO >KA P>KFQ>QFLK
&LLA EB>IQE >KA TBIl ?BFKD CCLOA>?IB >KA @IBER/BKBO

OR>IFQV BAR@>QFLK #B@BKQ TLOH >KA B@LKLJF@ DOLTQE
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(KARPQERKLS>QFLK >KA FKCO>PQOR@QROB +FCB ?BILT T>QBO

1BAR@BA FKBNR>IFQFBP +FCB LK I>KA

2RPQ>FK>?IB @FQFBP >KA @LJJRKFQFBP  /B>@B GRPQF@B >KA PQOLKD FKPQFQRQFLKP
1BPMLKPF?IB @LKPRIMQFLK >KA MOLAR@QFL%OQKBOPEFMP CLO QEB DL>IP

"IFJ>QB >@QFLK

3EB 2#&P @LKQ>FRBOP CLO ?RFIAFKD > ?BQQBO TLOIA CLO MBLMIB MI>KBQ ?V  |RPFKB
MOLCFQP R.2KA BAR@>QFLK>| FKPQFQRQFLKP E>SB ABSBILMBA QEBFO LTK CO>JBTLOHP
>KA JBBQ FKAFSFAPBOR>0

"LKPRJBO IBE>SFLRO >KA QHB 2#&e

(K TEBK (?BD>K QL TOFQB >KA >PPBJ?IB QEFP LMBK QBUQ?LLH LK "LKFREBBABELSHIROFQ
TFQE QEB 2RPQ>FK>?IB #BSBILMJBKQ &L>IP 3EB JLPQ L?SFLRP 2#& QE>Q OBI>QBP QL QEB QBUQ?LL
OR>IFQV $AR@>QFLK

2#8& >FJP QL BKPROB QE>Q @EFIAOBK >KA VLRQE E>SB >@@BPP QL COBB BNRFQ>?IB 3KA NR>IFQ
QEB TLOIA >KA QE>Q >ARIQP >IPL E>SB BNBLOAGXEBPFDEBSBAR@>QFLK FK@IRKBKDRKFSBOPFQV
TB @>K J>HB QEFP MLPPF?IB FP ?V OBJLSFKD ?>00FBOP QL IB>OKFKD PR@E >P QEB @LPQ LC QBUI
QBUQ?LLHP >0B KLQ LKIV COBB BASBAFAKeV QL RPB QEFP ?LLH CLO VLRO @I>PP ?RQ >IRL COBB LC
MOLQB@QFLK QE>Q IFJFQP QEB RPB LC QEFP ?LLH !V IF@BKPFXD (IEFFBRKH2BAIQEBO
BAR@>QLOP >OLRKA QEB TLOIA QL RPB QEB ?LLH LO TE>QBSBO M>0OQP LC FQ QEBV IFHB >KA >A>N
MROMLPBP COBBBC-EEMBOJFPPFLK >P ILKD >P QEBV >QQOF?RQB JB >KA QEB LQEBO PLRO@BP LC
FK QEB ?LLH

3EB LQEBO 2#&P QE>Q TBOB FIMLOQ>KQ CLO JB QL >AAOBPP FK QEFP ?LLH FK@IRAB 2#& &BKABO
1BAR@BA (KBNR>IFQFBP >KA 2#& 2RPQ>FK>?IB "LKPRIMQFLK >KA /OLAR@QFLK

(>AAOBPP QEBPB DL>IP ?V BJME>PFWFKD QEB OBI>QFLKPEFM ?BQTBBK J>OHBQFKD >KA|@RIQROB
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FKCIRBK@B >KA FKCLOJ LKB-SKIBIEB®D FP > OBPMLKPF?FIFQV >KA FC KLQ E>KAIBA TFQE N
@>RPB OB> E>0J P @RIQRO>| D>QBHBBMBOP J>OHBQBOP AB@FAB TE>Q MOLAR@QP @
MOLJLQBA TE>Q >ASBOQFPBJBKQP DBQ PELTK >KA TE>Q PQLOFBP DBQ QLIA 3EBOB FP 3
ABMF@QP > DBKABO PQBOBLQVMB > O>@FPQCBRIEFISE JRRRIQBAIV QEOLT >T>V AFPMI
MOLAR@Q

>OHBQBOP >0B >IPL OBPMLKPF?IB CLO @RIQRO>| BO>PROB ?V OBMI>@FKD EFPQLOF@ >
PQLOFBP K>00>QFSBP >KA @E>0>@QBOP QE>Q @LJCLOQ QEB ALJFK>RROBEBROBOKA
TEBK MOLCFQP >OB MOFLOFQFWBA LSBO MBLMIB >KA MI>KQ J>OHBQBOP BU>@BO?>QB
@LKPRJBO @>MFQ>IFPJ .RO E>MMFKBPP PELRIA KLQ ?B ABUEFERERYOEAPTE TROAD T

TB PMBKA LRO JLKBV

>OHBQFRIBLKQOF?RQFLK QL PERRIRB@OFPFP @>K ?B JB>PROBA QEOLRDELRQ B>@E
IFCB@V@IB >KA QEB @LKPRJBO AB@FPFLK J>HFKD MOL@BPP 1l QLL LCQBK J>OHBQBOF
MOLAR@QFLK @LKPRIMQFLK >KA AFPMLP>I IB>SFKD CBT LMQFLKP CLO @LKPRJBOP QL
6 LOPB PQFIl JFPIB>AFKD JBPP>DBP QE>Q LKIV PBOSB QL DOBBKT>PE >KA EBIM @LKIR¥XH
@LKPRJBOP >KA J>PH >K RDIV QORQE >KA OB>IFQV

( ELMB QEFP R_PNE.QIFDEQ LK QEB 2#&P @LJ?FKBA TFQE@MEBK@QOBFSEQM LC J>OHBQF
PQRABKQP QIEASRKPMFOB > KBT DBKBO>QFLK LC J>OHBQBOP QL >@Q OBPMLKPF?IV >KA |
QO>KPM>0BREMB@Q >KA JB>KFKDCRI >@QFLK QL PRMMLOQ BNRFQV >KA BNR>IFQV

NOLMBO @
DLIB QL J>«
> J>OHBOQB
P>?IB

KA @RIQR
\ RMELIA P
PL@FBQ>I

PQ>DB LC
C>FI QL Al
OBAR@B G
BP BS>AB

D
B>A TFQE |

10/4, >><4-?>4:9=

] 3EB2#& /LPQBO >KA FKAFSFARHEG@MRP TRK LDPRPQ>FK>?IBABSBILMIBKQ KB
@LIIRKF@>QFLKP J>GBBARPBA CLO @LK @LJIBO@F> FKCLOJ>QFLK>l MRO
>IFDKJBKQ TOEB 4KFQBA ->QFLKP #BM>0QJBKQ LC &IL?> "LB IRRIFABHNRR e
/#%; EQQMP TRK LDPRPQ>FK>?IBABSBILMJIBKQ TM @LKQBKQ RMIL>AP
2#8&<&RFABIFKBP< 4&< <%FK>| MBEBV >OB KLQ PR?GB@Q QL-QEB " I8
+F@BK@B

%010<09.0=

2RPQ>FK>?IB #BSBILMJIBKQ &L>IP_2RPQ>FK>?IB #BSBILMJIBKQ *KLTIBADEVESEIOJ K A
EQQMP PRPQ>FK>?IBABSBILDIIB(RRK LO

TP
MLPBP FK
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+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFIl IB&4¢6PRREKA ELT J>OHBQBCOR-RPB? 3'81+:/4->KA QEB
6+9+6::'2 68 5)+99Q1659/:/54?0>KAP FK QEB J>OHBQMI>@B

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

$UMI>FK QEB OLIB LC PBKPLOV PQFJRIF >KA PBKPLOV OB@BMQLOP
#FPQFKDRFPE ?BQTBBK bPBKP>QFLKc >KA bMBO@BMQFLK c

(ABKQFCV >KA BUMI>FK QEB HBV BIBJBKQP FK QEB MBO@BMQR>| MOL@BPP
#BP@OF?B ELT J>OHBQBOP ABSBILM MLPFQFLKFKD PQO>QBDFBP
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9/ :9.0;>=

]

?PLIRQB QEOBPELIA QBOJ QE>Q OBCBOP QL QEB PJ>IIBPQ JFKFJ>| IBSBI L(
PLRKA PFDEQ Q>PQB QE>Q @>K PQFII ?B ABQB@QBA >Q IB>PQ E>IC LC QEB
bBUMLPROBc FK QEB MBO@BMQR>| MOL@BPP QQBKQFLKABR®®ABRIRB
TB DFSB QL FK@LJFKD PBKPLOV FKCLOJ>QFLK B D PFDEQP PLRKAP

#FCBOBKQF>| QEOBPELIA b)-#cCBEBKBE>I QEOBPELIAa>IPL HKLTK >P QEB )-#
KLQF @B>?(BBEIRK @BaOBCBOP QL QEB UBUTBR®BAK FKQBKPFQV QE>Q @>K 1
?BQTBBK QTL L?GB@QP B D QEB PFWB LC QTL ?>DP LC MLQ>QBQ@EEIR ER G
QTL ILDL ABPFDKP

$UMLPROB 3EFP QBOJ OBCBOP QL QEB S>PQ >JLRKQ LC PQFJRIF QE>Q PROC
@LJIB FKQL @LKQ>@Q TFQE LK > OBDRI>O ?>PFP (K J>OHBQFKD QEFP OBCB(
LC @LIJBO@F>I >ASBOQFPBJBKQP @LJJBO@F>IP MOLAR@QP ?0>KAFKD M

&RBOFII> ,>OHBQFKD QVMB LC BUMBOFBKQF>I >ASBOQFPFKD QE>Q FP EFD
RK>KQF@FM>QBA RKFNRB RK@LKSBKQFLK>I FKKLS>QFSB >KA ABPFDKBA
JBJLO>?IB >KA ?B@LJB SFO>|

‘'VMB 'VMB FP > CLOJ LC FKQBKPB MR?IF@FQV >KA MOLJLQFLK QE>Q EBIMP A
@LKPRJBO DLLAP >KA PBOSF@BP "LKPRJBOP >KA OBPBIIBOP RPB PL@F>I JB
BU@E>KDB FKCLOJ>QFLK >KA AFP@RPP MOLAR@QP QE>Q >0OB O>0B >KA PL
>DLLA TEF@E LCQBK OBPRIQP FK > EFDEBO OBP>IB MOF@B

(KQBOMOBQ>QFLK %LIILTFKD BUMLPROB >KA >QQBKQFLK (KQBOMOBQ>QFL
MBO@BMQR>I MOL@BPP >KA L@@ROP TEBK TB DFSB JB>KFKD QL FKCLOJ>Q
E>SB D>FKBA LRO >QQBKQFLK

+FIJBK QEOBPELIA IFHB >K FKSFPF?IB IFKB QE>Q PBM>0>QBP TE>Q LKB @>
LKB @*¥K&BO@BFSB PQFJRIF PLRKAP PFDEQP QE>Q C>Il ?BILT QEB IFJBK >
bPR?IFJFK>Ic KLQ ABQB@Q>?IB LO ?BILT LRO LTK >T>OBKBPP IBSBI >KA PQF
IFJBK TB ABQB@Q >KA >0OB >T>0B LC

/BO@BMQFLK QBOJ RPBA QL ABP@OF?B QEBMUEBGFP IBRKBEKA
FKQBOMOBQ QEB PBKP>QFLKP TB BUMBOFBK@B /BO@BMQFLK DFSBP RP QE
LC TE>Q LRO PBKPLOV OB@BMQLOP >0B BUMBOFBK@FKD

/BO@BMQR>| ABCBKPB (K > J>OHBQFKD @LKQBUQ QEFP L@@ROP TEBK @LH
>ASBOQFPFKD JBPP>DBP QE>Q TB J>V CBBI >OB MBOPLK>IIV QEOB>QBKFKD
@RIQRO>IIV RK>@@BMQ>?IB

/BO@BMQR>| CFIQBOP 6EBK TB Q>HB KBT FKCLIXKRWBK-RA FIBQEBOMOBQ FQ
LRO MOFLO BUMBOFBK@BP >P TBII >P LRO @RIQRO>I KLOJP /BO@BMQR>| CF

C > PQFJRII

QFJB QQE
ABAF@>Q!

LO GRPQ
B ABQB@(
EB PR?QIE

DLRKA RP >
DP QL QEB
>@H>DFKI

EIV BKD>D
IFQE QEB |

OFSB RM Q
AF> MI>QC
RDEQ >CQl

K FP QEB (
FLK >KA JB

K MBO@BF
DB @LKPF/
URIF >?LSB

B >?FIFQV

KPRJBOP A
RK@LJCLC

?>PBA LK
IQBOP EBI
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LC KBT FKCLOJ>QFLK >KA OBAR@B >KUFBQV TEBK C>@BA TFQE QEB RKHKLT]

/BO@BMQR>! JI>MMFKD SFPR>| >KA DO>MEF@ AFPMI>V B D LCQBK > DOFA
MBO@BMQFLKP @RPQLJBOP E>SB LC > DOLRM LC @LIJMBQFKD ?0>KAP

/BO@BMQR>I MOL@BPP MOL@BPP QE>Q ?BDFKP TEBK LRO PBKPLOV OB@B
KLPB >KA PHFK @LJB FK @LKQ>@Q TFQE PBKPLOV PQFJRIF PFDEQ PLRKAR
QBUQFIBP CLIILTBA ?V QEB ABDOBB QL TEF@E TB M>V >QQBKQFLK QL QEBPE
JB>KFKD TB AO>T COLJ QEBJ FKQBOMOBQ>QFLK

/BO@BMQR>| PVPQBJ PVPQBJ FKCLOJBA ?V LRO PBKPBP >KA PBKPLOV JBJL
FKQBOMOBQ >KA RKABOPQ>KA QEB BKSFOLKJBKQ >OLRKA RP

/BO@BMQR>| SFDFI>K@B (K > J>OHBQFKD @LKQBUQ QEFP L@@ROP TEBK @
>QQBKQFLK @LJIFQQBA CL@RP QL >ASBOQFPFKD JBPP>DBP QE>Q >OB OBI
LC ?BFKD >KA LO JBBQ LRO @ROOBKQ RKJIBQ KBBAP >KA T>KQP

/LPFQFLKFKD PQO>QBDV ABSBILMBA ?V J>OHBQBOP QL EBIMIAXT REK@6 E
@LKPRJBOP MBO@BFSBP > ?0>KA @LIJM>0OBA QL QEB @LIMBQFQFLK

1BMLPFQFLKFKD 3EFP MOL@BPP FKSLISBP @E>KDFKD QEB MLPFQFLBB&D L(

J>OHBQ MBO@BFSBP QEBIBKQIABE>K ?BCLOB >KA >KBPBRYIBUBMBERT>QF
>KA BUMBOFBK@BP @LJM>OBA QL QEB @LIMBQFQFLK

2>IFBK@B QBOJ RPBA QL ABP@OF?B L?GB@QP LO PQFJRIF QE>Q >QQ0>@(
?B@>RPB TB CFKA QEBJ FIMLOQ>KQ OBIBS>KQ MOLJFKBKQ LO @LJFKD FKQ
J>KKBO

2@EBJ>Q> #BP@OF?BA >P ?BFKD IFHB bA>Q>?>PBRE&BRI[EBIBQ-O® LKQ>FKH
PQLOBA FKCLOJ>QFLK ?>PBA LK LRO M>PQ BUMBOFBK@BP QE>Q EBIM RP J>
KBT BUMBOFBK@BP

2BIB@QFSB >QQBKQFLK QBOJ QE>Q ABP@OF?BP LRO CL@RPBA @LJIFQJBI
PQFJRIF >KA PBKPBP QE>Q TB @LJB FK @LKQ>@Q TFQE ?>PBA LK TE>Q FP O
>KA LO FKQBOBPQP

2BIB@QFSB AFPQLOQFLK QBOJ RPBA QL ABP@OF?B PFQR>QFLKP FK TEF@
FKQBOMOBQ JBPP>DBP >KA FKCLOJ>QFLK >ASBOQFPBJBKQP MOLAR@Q I>7t
PRMMLOQP QEBFO MOB BUFPQFKD ?BIFBCP

2BIB@QFSB BUMLPROB 6EBK TB ABIF?BO>QBIV @ELLPB QL @LJB FK @LKQ>@
COLJ M>OQF@RI>O PLRO@BP B D PL@F>I JBAF> SFABLP >ASBOQFPBJBKQHF
BKD>DFKD FK PBIB@QFSB BUMLPROB

2BIB@QFSB OBQBKQFLK QBOJ RPBA QL ABPEBQAPRAIERK OBIK GBPMFQB F(
FIMLOQ>KQ CLO RP QL OBQ>FK >KA FKQBOMOBQ B D MR?IF@ PBOSF@B >KK
RP IFSB > ?BQQBO IFCB ?RQ TB AL KLQ OBQ>FK ?B@>RPB TB >0B RK@LJCLO(
@LKCOLKQFKD LRO E>?FQP >KA LO ?BE>SFLROP

2BKP>QFLK 3EB >T>OBKBPP TB BUMBOFBK@B TEBK LRO PBKPLOV OB@BMQL
BKSFOLKJBKQ >OLRKA RP

2BKPLOV >A>MQ>QFLK 3EFP QBOJP ABP@OF?BP > AB@OB>PBA PBKPFQV QL
JBPP>DBP >CQBO > ILKD MBOFLA LC @LKPQ>KQ BUMLPROB %LO @LKPRJBO

K RK@BO
QE>Q FIIRF

MQLOP B\
Q>PQBP
B PQFJRIF:

OFBP QE>(

LKPRJBOF
BS>KQ QL

| T QEBFO ¢

C >?0>KA |
LKP

) >KA ELIA |
L LRO IFSB

HB PBKPB |

Q QL LKIV
BIBS>KQ Q

= MBLMIB (
BIFKD FK >

Q TFQE Fk
MLA@>P(

) ?BFKD
(LRK@BJBI
N>?IB TFQE

OP >0OB BK

PQFJRIRP
P QEFP J>
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>P > CLOJ LC J>OHBQFKD >ASBOQFPFKD C>QFDRB TEBOB QEBV QRKB LRQ ?B@LJB IBF

QEB P>JB PQFJRIRP >A LSBO QFJB
2BKPLOV J>OHBQFKD 2BKPLOV J>OHBQFKD FKSLISBP BKD>DFKD @LKPRJBO

P TFQE LKE

QEBFO PBKPBP PBB QLR@E Q>PQB PJBII EB>O TFQE QEB FKQBKQFLK QL @>MQROB (

PQLOB QEB PBKPLOV FKCLOJ>QFLK CLO CRQROB MOL@BPPFKD

2BKPLOV OB@BMQLOP QBOJ RPBA QL BK@LJM>PP LRO BVBP B>OP QLKDR
@LJB FKQL @LKQ>@Q TFQE PBKPLOV PQFJRIF a QEB BKSFOLKJBKQ >OLRKA
PFDEQP PLRKAP Q>PQBP LALROP >KA QBUQFIBP

B KLPB >K
RP aJ>AB |

2QFJRIF PJBIl PLRKA L?GB@Q LO >KVQEFKD BIPB QE>Q BKD>DBP LRO ?0>HK QL M>V
>KA FKQBOMOBQ TE>Q TB E>SB @LJB FK @LKQ>@Q TFQE FK LRO BKSFOLKJBKQ

2R?IFJFK>I MBO@BMQFLK 2R?IFJFK>] >ASBOQFPFKD 3EB ?BIFBC QE>Q bEFAABK JBPP>C
J>OHBQFKD XHARUFSBIV FKCIRBK@FKD @LKPRJBOP QL BKD>DB FK PMB@FCF@ AB@FF
?BE>SFLRO B D PB@OBQ JBPP>DBP QBIIFKD @LKPRJBOP QL ?RV @BOQ>FK ?O>KAP

6 B?B® +>T 3EFP I>T PQ>QBP QECOUEESCQEOBPELIA QEB GRRIBKIBIR@ES?IB AFC

FP > @LKPQ>KQ MOLMLOQFLK LO O>QFL LC QEB LOFDFK>| PQFJRIRP
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3EB QLMF@RAT/54>KA6+9+6:/54 >OB >JLKD QEB LIABPQ >KA JLPQ FIMLOQ>KQ FK >II LC MPV
/BLMIB >OB BNRFMMBA TFQE PBKPBP PR@E >P PFDEQ EB>OFKD >KA Q>PQB QE>Q EBIM RP (
RP J>WFKDIMRO PBKPBP E>SB QEB >?FIFQV QL @LKSBOQ OB>| TLOIA FKCLOJ>QFLK FKQL BI
QE>Q @>K ?B MOL@BPPBA ?V QEB ?0>FK 3EB T>V TB FKQBOMOBQ QEFP FKCLOJ>QFLK a LR
IB>AP QL LRO BUMBOFBK@BP LC QEB TLOIA

SensatiorFP QEB >T>OBKBPP OBPRIQFKD COLJ QEB PQFJRIQBKI:ptRRRP BEB
LO>KFW>QFLK >KA FKQBOMOBQ>QFLK LC PBKP>QFLKP 2BKP>QFLK >KA MBO@BMQFLK TLO
>IILT RP QL BUMBOFBK@B QEB TLOIA QEOLRDE LRO PBKPLOV OB@BMQLOP LRO BVBP B>OF
?RQ >IPL QL @LJ?FKB TE>Q TB >0OB @ROOBKQIV IB>OKFKD COLJ QEB BKSFOLKJBKQ TFQE TE
>?LRQ FQ QL J>HB GRADJBKQP >KA QL @ELLPB >MMOLMOF>QB ?BE>SFLROP

&09=:<C &C=>08=

'RI>KP MLPPBPP MLTBOCRI PBKPLOV @>M>@FQFBP QE>Q >IILT RP QL PBKPB QEB H>IBFALP
PJBIIP >KA Q>PQBP QE>Q PROOLRKA RP .RO BVBR/ABARE®Q ESIEQBKBO RM PLRKA T>SBP .
PHFK PBKPBP QLR@E MOBPPROB ELQ >KA @LIA .RO QLKDRBP OB>@Q QL QEB JLIB@RIBP |
LRO KLPBP ABQB@Q P @BKIEB ERQHB9F6:;'2 979:+3 FP TFOBA CLO >@@&RMERMIB >OB
BU@BBAFKDIV DLLA >Q J>HFKD RPB LC QEB TFAB S>OFBQV LC FKCLOJ>QRBOBS>FI>?IB QL Q
I>0AV

3EBeyes, ears, nose, tongue, and $M8KPB QEB TLOIA >OLRKA RP >KA FK PLJB @>PBP MBOCLOQOJ
MOBIFJFK>0V FKCLOJ>QFLK MOL@BPPFKD LK QEB FK@ LJBRDIAQ>KIRDBWWHKAHBR@ B
PBKP>QFLK a TB BUMBOFBK@B QEB LRQ@LJB LC MBO@BMQFLK QEB QLQ>| M>@H>DB QE>(
COLJ QEB MFB@BP FQ OB@BFSBP QEOLRDE LRO PBKPBP >KA QE>Q QEB ?0>FK @OB>QBP C
ILLH LRQ QEB TFKALT >Q > SFBT LC QEB @LRKQOVPFAB LO TEBK TB ILLH >Q QEB C>@B LC >
ALK® GRPQ PBB > GRJ?IB LC @LILROP >KA PE>MBP a TB PBB FKPQB>A >K FJ>DB LC > @LRKC
LC > COFBKA &LLA>IB ,FIKBO

&09=:<C %0.0;>:<= &00492

6EBOB>P LQEBO >KFJ>IP OBIV MOFJ>OFIV LK EB>OFKD PJBII LO QLR@E QL RKABOPQ>KA QF
ERJ>K ?BFKDP OBIV MOFJ#EBIV LLKODB M>0Q LC LRO @BOB?0>| @LOQBU FP ABSLQBA QL PB!
E>SB PR?PQ>KQF>| SFPRetREBIFFKP TEBK IFDEQ C>IIP LK QEB BVBP FKFQF>QFKD QEB MOL
QO>KPAR@QFLK .K@B QEFP SFPR>I FKCLOJ>QFLK OB>@EBP QEB SFPR>I @LOQBU FQ FP N
KBROLKP QE>Q ABOB@Q @LILROP PE>MBP >KA JLQFLK >KA QE>Q @OB>QB JB>KFKDCRI MI
FK@LJFKD PQFJRIF
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(Q E>P ?BBK BPQFJ>QBA QE>Q QEB ERJ>K SFPR>| PVPQBJ @>K ABQB@Q >KA AFP@OFJFK>Q
@LILRO S>OF>QFLKP &BIA>OA  ?RQ QEBPB S>OF>QFLKP >OB >ll @OB>QBA ?V QEB @LJ?!
MOFJ>OV @LILROP OBA DOBBK >KA ?IRB 3EB PEKABK GPERBLRO@LKSBVBA ?V QEB
T>SBIBKDQE LC QEB IFDEQ QE>Q BKQBOP QEB BVB TB PBB PELOQBO T>SBIBKDQEP >P JLOB
T>SBIBKDQEP >P JLOB OBA >KA TB ABQB@Q ?0OFDEQKBPP COLJ QEB FKQBKPFQV LO EBFDE
JLOB FKQBKPB T>SBP >OB MBO@BFSBA >P ?0FDEQBO

4KABOPQ>KAFKD "LILRO

"LILRO E>P >IT>VP >MMB>IBA QL LRO SFPR>| PBKPBP >KA FP @LJJLKIV RPBA >P > J>OHBQH
MPV@ELILDF@>| FIM>@Q LK @LKPRJBOPe ?BE>SFLROP >KA @ELF@BP PQRAFBP E>SB P
PFJRI>QB @BOQ>FK >OB>P LC QEB ?0>FK QL MOLJLQB BU@FQBJBKQ #>PE'ROPQ  "LIL|
OB>PLK > @LKPRJBO MRO@E>PBP > MOLAR@Q LO PBOSF@B

'>SB VLR BSBO TLKABOBA TEV QEB @LILRO OBA FP >PPL@F>QBA TFQE "LHB TEFIB %>@B"
QEB ?0>KA FQP MLPFQFLK FK QEB J>OHBQ >KA QEB CBBIFKDP FQ T>KQP QL BSLHB FK F(
PBOFLRP ?RPFKBPP >KA KLQ QL ?B ALKB TFQELRQ @LKPFABO>?IB QELRDEQ >KA @>0B

P BUMOBPPBA FK #>PE?ROPQE@IB b, @#LKPIGELLPBP EFDE\BERM OP IFHB OBA VBIILT TE
>MMB>| QL @EFIAOBK HFKAIB >MMBQFQBP >KAE8& ¢S LREBE BILCRO@#LK>IA EFJPBIC
MLMRI>O TFQE QEB HFAP>FRPRESB QL >DFQ>QB M>CEKRFFOMETaFQ¥QBP C>PQBO @RPQL
#>PE?ROPQ

K QEB LQEBO E>KA 2Q>0?R@HP >KA FQP FKC>JLRP RPB LC DOBBK @LKSBVP > PBKPB LJ
FKSFQFKD @RPQLJBOP QL @LJIEBEK?OB3 B AROFKD > PQOBPPCRI A>Vc #>PE?ROPQ

"IB>OIM@ELLPFKD QEB bOFDEQc @LILROP CLO > ?0>KA OBNRFOBP @LKPFABO>QFLK LC Q
T>KQP QL E>SB TFQE FQP @LKPRJBOP

)BPPB 1IF@E>OAPLK FK EFP >OQF@IB b /OFK(
"LKSBOPFLKP LR® ®&?PFQBc MOLSFABP > 7
PRJJ>OV LC TE>Q J>KV MLMRI>O ?0>KA @LILR
OBMOBPBKQ

IRB /B>@B 2B@RWBIRY?IB %>@B?LLH -2
#BII

-BT 8 LOHRBIBP

&OBV >I>K@B ">IJ -BRQO>! 'LKA> MMIB
B(*(/$H#(

2Q>0?R@HP 'LIFA>V (KK

/ROMIB #BBM "LIM>PPFLK 1BPMB@&HDRE?IB 8
'>[IJ>0OH ">A?ROV

.O>KDB 8BIILT 6>0JQE %OBBALJ 2L@F>| %>
>PQBO@>0A -F@HBILABLK

] 1BA "LRO>DB !LIA @QFSB 1BA RIl +$&. -FKQBKAL

I>@H /LTBGKQBIIFDBK@B 2QOBKDQE -FHB 2|

&OBBK 'B>IQBROLTQE 1BPQLOB 3EB ILAV 2ELM

KD QLLI (G
ELTK QE>C
RO @>K LC

LLH FP ?IR
)P @LKPRJ

'F@E
FP
JBO QROK

bOBI>U>Q

EB HFKA L(

DFMIBP CL
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"LILROP >OB >IPL EFDEIV @E>0>@QBOFPQF @ >GRAEMNI®RE}RIBBA KRVGE@QPF@AI BC
FKQBOMOBQ>QFLKP S>0V ABMBKAFKD LK QEB PMB@FCF@ @RIQROB @LILRO @>K E>SB MLTBOCF
?BIFBCP MLIFQF@P BIKAOABQKSA %LO BU>JMIB FK QEB 4KFQBA 2Q>QBP QEB @LILRO MFAKH @>K LC
PVKLKVJLRP TFQE CBJFKFKFQV >KA QERP PQBOBLQVMF@>| OBMBEBERBRY:-RF@ER-PQ/ERUEIBPPBP

SKA ?>11BQ ASK@BOP "LKER@ABIK MFKH E>P > bJ>P@RIFKB >PPL@F>QFLK ¢ >@@LOAFKD QL *>QB 2
b3EB >KKR>I PMOFKD ?ILLJFKD LC QEB MFKH ?ILPPLIJBA @EBOOV QOBBP QEB 2>HRO> FP|P>FA QL O
)>M>KBPB T>OOFLOP TEL CBIl FK ?>QQIB FK QEB MOFJB LC IFCB QEB 2>JRO>F 2JFQE K A

(K J>KV PF>K >KA M>OQF@RI>OIV "EFKBPB @RIQROBP QEB @LILRO OBA FP PQOLKDIV >RPL@F>QF!
@RIQRO>| OFQR>IP >KA @BIB?0>QFLKP PR@ERPKILOBR@B® KRR >KA E>MMFKBPP (K 2LRQE COF@:
ELTBSBOBA OBMOBPBKQP JLROKFKD DOFBC >KA P>AKBPP

&09=:<C %0.0;>:<= 0,<492

+FHB SFPFLK >KA >l QEB LQER@rRPBRBBPKP TFQE QO>KPJFPPFLK 2LRKA T>SBP QE>Q >OB @
?V LRO B>OP >0OB @LKSBOQBA FKQL KBRO>| FIMRIPBP TEF@E >0B PBKQ QL QEB ?0>FK TEE
TFQE M>PQ BUMBOFBK@B >KA FKQBOMOBQBA >P QEB PLRKAP TB BUMBOFBK@B 3EB ERJ>k
O>KDB LC PLRKAP COLJ QEB C>FKQ QF@H LC > @IL@H FK > KB>0?V OLLJ QL QEB OL>O LC >
KFDEQ@IR? >KA TB E>SB QEB >?FIFQV QL ABQB@Q SBOV PJ>Il S>SOF>QFLKP FK PLRKA RQ (
PBKPFQFSB QL PLRKAP FK QEB P>JB COBNRBK@V >P QEB ERJ>K SLF@B JIRYEH@®>K MF@
COLJ > ELPQ LC LQEBOP >KA TEBK TB MF@H RM QEB MELKB TB NRF@HIV OB@LDKFWB > C>.
CO>@QFLK LC > PB@LKA LRO >RAFQLOV PVPQBJ OB@BFSBP QEB PLRKA T>SBP QO>KPJFQI
@LOQBU @LIM>0BP QEBJ QL PQLOBA HKLTIBADB LC LQEBO SLF@BP >KA FABKQFCFBP QEF

4PFKD ,RPF@ QL !RFIA "LKKB@QFLKP

"LKPFABO ELTGBBKQ VLRO @ELF@B FK JRPF@ FP COLJ > TLOHLRQ >Q QEB DVJ QL ALFKD ELJBTLO
TBBHBKA B>l E>SB >K FKQFJ>QB OBI>QFLKPEFM TFQE JRPF@ FK QE>Q FQ BSLHBP > SBOV BJLQFLK
> AFOB@B®Q LK LRO JLLA $SBO QOFBA QL DL CLO > C>PQ ORK IFPQBK QL PILT JRPF@ !'Q>KAP TFII |
JRPF@ LO E>SB LOFDFK>| JRPF@ TOFQQBK CLO QEBJ PL @LKPRJBOPe EB>OFKD PBKPBP OB BKD>L
TFQE QEB ?0>KA 3EFKH >?LRQ VLRO C>SLROFQB OBQ>FI PQLOB TE>Q HFKA LCB@RF@RDQEBV MI>
JLLA >KA QEB IBKDQE LC QFJB VLR PMBKA FK QEB PQLOB ( DR>0>KQBB QEB ?0>KA FP ELMFKD PL

&09=:<C %0.0;>:<= ,=>492

TasteFP FIMLOQ>KQ KLQ LKIV ?B@>RPB FQ >IILTP RP QL BKGLV QEB CLLA TB B>Q ?RQ BSBK
?B@>RPB FQ IB>AP RP QLT>0A CLLAP QBYQRROLEFABIBKBEK@B >KA >T>V COLJ CLLAP QE>C
@LRIA ?B E>0JCRI ,>KV @EFIAOBK >0B MF@HV B>QBOP CLO > OB>PLK a QEBV >OB ?FLILDF(
2B SBOV @>OBCRI >?LRQ TE>QIEBSE>QFQE QEB PBKPB LC PJBII Q>PQB EBIMP RP J>FKQ>F
>PPBPP MLQBKQF>| A>KDBOP PR@E >P QEB LALRO LC > D>P IB>H LO > ?ROKFKD ELRPB >K/
MLFPLKLRP LO PMLFIBA CLLA

RO >?FIFQV QL Q>PQB ?BDFKP >Q QEB Q>PQB OB@BMQLOP LK QEB QICEIEKQEB-QQBDRB A
PBKP>QFLKP HKLTK OBPMB@QFSBIVPEROBBQEENRIK@V PMF@V >KA RJ>JF P>SLOV
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3EB BIMQ>QFLK LC 2>JMIFKD

KB LC QEB ?BPQ T>VP QL PBII CLLA >KA ?BSBO>DB MOLAR@QP FP QL >IILT @LKPRJBOP QL Q>PQB Q!
2>JMIFKDaTEBQEBDRNDELRO C>SLROFGBICOBEREDLO "LPQ@LaEB@&ESB T>V QL BKD>DB
@LKPRJBOP TFQE QEBFO Q>PQB OB@BMQLOP PL QEBV @>K BS>IR>QB > MOLAR@Q ?BVLKA QEBFO

QEB .H>K>D>K >0B QEB ?BPQ ?>0 KLKB

&09=:<C %0.0;>:<= &8077492

6 B E>SB >MMOLUFJ>QBIV ~ QVMBP LC LALRO OB@BMQLO @BIIP 'BKP>CF BQ > SKA FC
QE>Q TB @>K ABQB@QCBOBRQ LALROP ,>IKF@ 'FOLKL 2>QL 'R@H  3EB OB@BMQLOP ¢
FK J>KV AEBOBKQ PE>MBP >KA OBPMLKA PRIBGOBRGEBAOHBBIL@H >KAAMRBOBKQ
@EBJF@>! JLIB@QRIBP CRCBERBIQAFR@BMQLO @BIIP >KA LALROP >OB ABQB@QBA >@ @LOAF
LK > @LJ?FK>QFLK LC OB@BMQLO @BIIP )RPQ >P QEB AFDFQP COLJ QICR@BK@TIVPKB Fi
QL MOLAR@B >K BKAIBPP >00>V LC MELKB KRJ?BOP LALRCCRIB&ERIBR PHRAQEEELC
OB@BMQLOP >KA QEBPB @LJ?FK>QFLKP >0B AB@LABA FK QEB LIC>@QLOV @LOQBU 3EB F
>ARIQELLA >KA QEBK ?BDFKP > PILT AB@IFKB 'V >DBP QL QEB PBKPB LC PJBII E>P ?B@LJ
AFJFKFPEBA (K >AAFQFLK TLJBK QBKA QL E>SB > JLOB >@RQB PBKPB LC PJBII QE>K JBK

‘LT 2JBIIP "OB>QB /OBCBOBK@BP

"LKPRJBOP E>SB PQOLKD BJLQFLK>I OB>@QFLKP QL P@BKQP >KA LALROP 6EFIB PLJB LC|RP J>V 7B
QEB PJBII LC COBPE ?>HFKD QOBB’QRA @GDEBA @EF@HBK QEBPB LALROP J>V KLQ ?B RKF$BOP>IIV >|
BSBOVLKB ( DOBT RM B>QFKD (Q>IF>K CLLA FK JV ELJB D>OIF@ T>PTHE886 CHFBAEMIDEKDILY

QEB bJLOB FP JLOBc >MMOL>@E QL CI>SLROFKD !'RQ FC VLR DOBT RM B>QFKD CLLA >?PBKQ LC D>0O
PJBII LSBOMLTBOFKD >KA RK>MMBQFWFKD 3EBOBCLOB FQ FP FIMLO®>®RIQR@HIKPFABD > @LKPR
?>@HDOLRKA >KA ELT FQ FKCLOJP QEBFO UBDBEPPAKRAR AFC

&09=:<C %0.0;>:<= '?.3492

3EB PBKPBu@hFP BPPBKQF>I QL ERJ>K ABSBILMJBKQ 3HBEBREKBCHBQHEB ?ERQEB
PBKPLOYDERK CLO QLR@E 3EB PHFK @LKQ>FKP > S>0OFBQV LC KBOSB BKAFKDP @LJ?FK>QFL

QL M>OQF@RI>0 QVMBP LC MOBPPROBP >KA QBJMBO>QROBRQIABRIYP R QUEEHLNC
CFKA QE>Q PLJB >OB>P >OB JLOB QF@HIFPE TEBOB>P LQEBO >OB>P OBPMLKA JLOB QL M>F
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3EB 4KABKF>?IB /LTBOLRGBE

">K VLR FJ>DFKB ?RVFKD QLTBIP TFQELRQ QLR@EFKD QEBBRFEROPBKPBLEQLR@E FP LKB LC

QEB JLPQ FIMLOQ>KQ T>VP TB FKQBO>@Q TFQE MOLAR@QP >KA FKQBOMOBQ QEBFO JBPKFKD "LK
MOBCBO QL MRO@E>PB FK MBOPLK CLO JB CORFQ >KA SBDBQ>?IBP SBOPRP LKIFKB JF|H @BOB>|
BSBOVA>V IFCB -LT TE>Q >?LRQ TEBK VLR Q>HB > QOFM QL QEB J>Il LO SFPFQ VLRO C>SLROFQB C>
KBBA QL QLR@E FP @OFQF@>| QL LRO >?FIFQV QL J>HB GRADBJBKQ @>IIP > M>0OQF@RI30 PEFOQ .
QLL P@O>Q@EV > ?BIQ/QLAR@FIM>@H>DFKD >IPL BK@LRO>DBP LRO ABPFOB QL QLR@H >KA BKD>|
QLR@E PBKPBP 3EB CBBI >KA PE>MB LC > ?LQQIB LC "LHB QEB PIBBH BIBD>K@B LC > IFMPQF@H >
SBISBQV ?LU LC > AF>JLKA OFKD >l E>SB FIMLOQ>KQ >MMB>| >KA JB>KFKDDMEETURBREGE @LKPR
>KA MBO@BMQFLK

10/4, >><4-7>4:9=

] b&FOI %>@B "LILEQRIMP MFW@RIWIELQLP DFOI C>@B @LILOCRI @LILOP
>OQFPQF@ ¢ ?V IBU>KAO (S>KERQMP MFW@RIRPBOP FS>KLSDLLA
FP IF@BKPBA RKARD BB+F@BE@QBVP MFUW@RIVBOSF@B IF@BKPB

' 0B> >><4-7>4:9=

] 3EB CFOPQ M>0>DO>ME FP &F8EBBOL) PBKP>QFLK >KA MBO@BMQFLK
EQQMP KL?>MOLGB@Q @LJ JLARIBP PBKP>QFbK(KKIA IMBO@®BMRKRR $
#FBKBO $ARoba textbook series: Psychologg>JM>FDK (+ #$% MR?IFPEBOP
+F@BKPBA RKABD >-"2 +F@BK@B EQQMP @OB>QFSB@DLJBIBBHRBP ?V
K@ P>

] 3EB PB@LKA LMBKFKD M>0>DO>ME QEB PB@QFLK RKABO h2BKPLOV 2VPQBJPc >KA QE
FKQOLAR@FKD B>@E LC QEB CFSB PBKPBRtredBctan B @0lodyN st
Canadian EditionEQQMP LMBKQBUQ?@ @> FKQOLAR@ Q¥!'ESOMP\ZQEKIDDY
>KA )BKKFCBOFRD> BF @E FP IF@BKPBA'REABO2> +F@BK@B
EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

] 3EB PB@QFLK RKABO b4KABOPQ>KAFKD "LILROC FP ?V *LKD ! TEF@E FP [F@BKPBA
>"™18 "2 +F@BK@B EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>
%010<09.0=

IBKP>CF , 9BI>KL " )LEKPLK ! >FKI>KA ) *>EK 1 2L7?BI - AC>@QFLK %0LJ
PKEQL MBO@BMQ (K, 2 &>WW>HRP=ogAitive nemsciences OA BA ">J?0OFADB
,(3/0BPP

#>PE!ROPQ >V How to Use the Psychology of Colors When Markegdgll 'RPFKBPP
30BKAP EQQMP PJ>II?FWQOBKAP @LJ MPV@ELILDV LC @LILOP EQJI

&BIA>0A % The human sense&A BA -BT 8LOH -8 )LEK 6FIBV 2LKP
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&LLA>IB , ,FIKBO # KB ?0>FK a3 TL SFPR>I PVPQBs}hologist, 19 X

>IKF@ ! 'FOLKL ) 2>QL 3R@H + ! "LI?FK>QLOF>1 OB@BMQLO @LABP C&l) LALOH
9%

1F@E>0OAPLK ) )RIV 3 Principles for High Conversions oo Website IRPFKBPP QL
"LJIJRKFQVEQQMP TPRPFKBPP @LJIREEQVKIFKB J>OHBQFKD MOFKEFDEBP CLO
@LKSBOPFLKP LR BPREDB

2JFQE * K A All About the Color PINK2BKP>QFLK>| "LA@DM TTFBKP>QFLK>I@LL@LILO
JB>KFKD @LIBSKFKD PVJ?LIFPJ MPV@ELILDV >l >?LRQVFEBI@LIZ® M <V 9.R4

20l @OBDBK 3 I>0AV ! & .KPMB@FCF@>QFLK >KA QEBPRRRIPal and Brain
Sciences, 24

5BI>OAB . K AColor Psychology in Marketing: The Ultimate Gui8&PJB EQQMP SFPJB @L ?ILD
@LILPV@ELILDV FK J>OHBQFKD >KA ?0>KA FABKQFQV M>0Q
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/BO@BMQFLK FP ELT VLR FKQBOMOBQ QEB TLOIA >OLRKA VLR >KA J>HBIHBKPBILSFS FK VLI
PQFJRIF QEER@Q VLRIBABEQ PBKPBP a PFDEQ EB>OFKD QLR@E PJBII >KA Q>PQB 'LT VLR
QEBPB PBKPBP >IPL J>IIBOBKREB %L0O BU>IMIB FK GKEKPRIBOP TBOB ?IFKACLIABA >KA >PHI
QL AOFKH > KBT ?0>KA LC @LBSDLTBBEBJ P>FA QEB MOLAR@Q Q>PQBA'IHHESBBDRI>0 ?BBO
TEBK QEB ?IFKACLIAP @>J8\LQEBV AO>KH QEKYBEOQEBJ ABP@OF?BA FQ >P bT>QBOVCc Q>P(
1FBP  3EFP PRDDBPQP QE>Q @LKPRJBOPe SFPR>I FKQBOMOBQ>QFLK >ILKB @>K FKCIRI
>QQFQRAB QLT>0AP > MOLAR@Q LO ?0>KA

The peceptual pocess begins when our sensaggaptors (eyes, ears, tongue, nose, and skin) come in contact with
sensory stimuli (sights, sounds, tastes, odours, and textims)dus. Though our sensory system, we &xposed to
an infinite amount of stimuli, some of which we pay attention to, and some we tune out cofmptetelthateceive

our attention we evaluate and integpitheir meaning based on our methods of cognitive and behavioocagsing.
After time, some of these stimuli become adapted and we sedpesatdx Ion their significance.

'30 $ 0<.0;>?,7 $<:.0==

/BO@BMQFLK FP QEB MOL@BPPRAKFBIBIEN KB FI0QBOMOBQFKD FKCLOJ>QFLK 3EFP MOL@
QEB MBO@BMQFLKoL/G; PBEBQ M>PP QEOLRBEGRD,/2:+89 >OB DOKFWBA FKQL LRO BUFPQFK



&1$&03*/.

PQOR@QROBP >KA M>QQBOKP >KA >0OB QEBK FKQBOMOBQBA ?>PBA LK MOBSFLRP BUMBO
> |>DBIV @LDKFQFSB >KA MPV@ELILDF@>| MOL@BPP ELT TB MBO@BFSB QEB MBLMIB >KA L
>CB@QP LRO @LJIRKF@UBRMLEEBOEBKQIV QL >K L?GB@Q LO MBOPLK QE>Q TB MBO@BFS
QE>K TB AL QL PLIBQEFKD TB CFKA RKC>SLO>?IB 'RQ ELT AL TB CFIQBO QEOLRDE QEB J>PF
FK@LJFKD FKCLOJ>QFKRWBFQ >KA J>HB JB>KFKD COLJ TE>Q J>HBP FQ QEOLRDE LRO MBC
>KA FKQL LRO PL@F>| OB>IFQFBP

41QFJ>QBOEB MBO@BMQR>| MOL@BPP ABSER.MBO@RMPRIEQC > 20>KA >KA CLOJRI>QBP G
20>KRMLPFQFLK SFP X SFP QEB @LJMBQFQFLK LK TB59Q/J5QKERTBDRBDV >

3EB (JMLOQ>K@B LC /BO@BMQFLK

(C @LKPRJIBOP TBOB QL LKIV OBIV LK PBKP>QFLK FQ FP RKIFHBIV QEBV TLRIA ?B >?IB QL AO>T >KV A
PFJFI>O MOLAR@QP /B>KRQSREEIB@O0B>) B>@E LC QEBPB MOLAR@Q @>QBDLOFBP E>SB @LJIMB(
AFCBOBKQF>QB QEBFO MOLAR@QP (COLLR RBOR IMREKERVB ?IFKA Q>PQB QBPQP TFQE VLR COFBKAF
QEBV @LRIA LKIV OBIV LK QEB PBKP>QFLK LC Q>PQB QEBV J>V KLQ ?B >?IB QL AFPQFKDRFPE ?BQTE
PBKP>QFLK FP TE>Q TB BUMBOFBK@B TEBK LRO PBKPLOV OB@BMQLOP >0B BKD>DBA FQ FP MBO@
FKCIRBK@BP LRO @LKPRJBO AB@FPFLKP >KA CLOJP QEB ?>PFP LC LRO MOBCBOBK@BP

%LO J>OHBQBOP E>SFKD VLRO ?0>KA PQ>KA LRQ FK > @OLTABA >KA KLFPV J>OHBQMI>@B FP @OF
QL @LKPRJIBOPe PBKPBP FP bKBUQ IBSBIc J>OHBQFKD >P QEBPB OF@E BUMBOFBK@B® @>K @LAB :
JBILOV">MQROFKD QEB @#KPRUBBQFLK QEOLRDE PQRKKFKD SFPR>| >MMB>IP @>Q@EV PLRKAP (
ABIF@FLRP >OLJ>P >KA E>KAP LK BUMBOFBK@BPS/IPL F{UTK->P E>SB @LIMIBQBIV LSBO
Q>HBK QEB M>PPFSB >ASBOQFPBJBKQP >KA ?FII?L>0AP LC QEB M>P@48EBKIS KB RLR@@BPPCRIIV

QO>KPFQFLKP > ?0>KA COLJ b?>0BIV ?BFKD KLQF@BAc QL B>OKFKD > @LMHALPFQFLK FK|QEB @LKP

B::=7?<0

6 B Q>HB FK FKCLOJ>QFLK QEOLRDE >l CFSB LC LRO PBKPBP ?RQ LRO MBO@BMQR>| CFBIA
FK@IRABP PL J>KV PQFJRIF QE>Q FQ FP FIMLPPF?IB CLO LRO ?0>FKP QL MOL@BPP >KA J>H

"LKPRJBOP >0OB ?LJ?>0ABA TFQE JBPP>DBP LK QBIBSFPFLK O>AFL J>D>WFKBP QEB (KQBOI
?>QEOLLJ T>IIP 3EB >SBO>DB @LKPRJBO FP BUMLPBA QL >?LRQ QEOBB QELRP>KA >ASBOQ
+>PK "LKPRJBOP >0OB LKIFKB T>Q@EFKD QBIBSFPFLK >KA @EB@HFKD QEBFO MELKBP
2LIB ?RQ KLQ >II FKCLOJ>QFLK J>HBP FQ FKQL LRO ?0>FKP 2BIB@QFKD FKCLOJ>QFLK TB F
(KPQ>DO>J >ARLRF®B SFABLP FP @*>RABA<+ +>65%8
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Consumers & exposed to thousands of marketing images and messages on a daily basis. How many we actually pay
attention to depends on our needs, wants, and the ability of marketers to stand owatwd.a cr

$UMLPROB PMB>HP QL QEB S>PQ >JLRKQ LC @LJIBO@F>| FKCLOJ>QFLKaJBAF> JBPP>DBP (
LQEBO CLOJP LC >ASBOQFPBJBKQPaTB >OB @LKPQ>KQIV PR?GB@QBA QL LK > A>FIV ?>PFP

(K %LO?BP @LJ @LKQOF?RQFKD TOFQBO )LK 2FJMPLK @E>IIBKDBA OB>ABOP QL @LRKQ
QEBV >0B BUMLPBA QL COLJ QEB JLJBKQ QEBV >T>HB %OLJ QEB ?BA QL QEB PELTBO QL QE
ELT J>KV ?20>KAP E>SB VLR >IOB>AV @LJB FK @LKQ>@Q TFQE 3EBK QROK LK VLRO MEL
P@OLIIFKD QEOLRDEQBDXBTP CBBA_>KA KLT (KPQ>DO>J 'BCLOB VLR IB>SB CLO TLOH LG
QEB KRJ?BO LC ?0>KAP VLReSB ?BBK BUMLPBA QL IFHBIV @IFJ?P FKQL QEB ERKAOBAP 2FJ)
b:A;FDFQ>| J>OHBQFKD BUMBOQP BPQFJ>QB QE>Q JLPQ JBOF@>KP >OB BUMLPBA QL >OLR]
A>Vc 2FIMPLK

&FSBK QEFP PB> LC FJ>DBP PLRKAP >KA JBPP>DBP ELT @>K TB MLPPF?IV J>HBPPBKPB LC >
JBPP>DB "LKPRJBOP TFIl ABSLQB > ABDOBB LC JBKQ>I MOL@BPPFKD QL LKIV QELPB JBPP>C
QEBFO KBBAP T>KQP MOBCBOBK@BP >KA >QQFQRABP I0>KAP >0B ?>KHFKD LK QEB C>@"
LC BUMLPROB >Q PLJB MLFKQ QEBFO JBPP>DB FP DLFKD QL bPQF@Hc >KA @>MQROB @LKF
OFDEQ JLIBKQ

3EB(952;:+ :.8 +9.52*LC > PBKP>QFLK FP ABCFKBA >P QEB FKQBKPFQV LC > PQFERAP QE>Q >
QL GRPQ ?>0BIV ABQB@Q FQ 3EB >?PLIRQB QEOBPELI|®BUBISGEB GHVIKBMALKBLKB FP
TB>OFKD FK > @I>PPOLLJ RKIBPP QEBV >0OB PLIBTE>Q @ILPB QL VLR
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3EB¥/,+8+4:/'2 :.8+9.52* LO GRPQ KLQF@BBRBKR®E >IPL OBCBOOBA QL >P b)-#c OBCBOP QL (
@E>KDB FK > PQFJRIRP QE>Q @>K GRPQ ?>0BIV ?B ABQB@QBA (K LQEHRDBK@® KBBABAEE
FK LOABO @B&BKQF>QB ?BQTBBK QTL PQFJRIF

3EB &BOJ>K MEVPFLILDFPBRBRPQ 6 J>AB >K FIMLOQ>KQ AFP@LSBOV >?LRQ QEB )-#a
K>JBIVQE>Q QEB >?FIFQV QICERBE@BRABMBKAP KLQ PL JR@E LK QEBOBWEBBCRERKFC
QEB PFWB LC QGEBBY@B FK OBI>QFLK QL QEB >?PLIRQB PEWR-BE GEBIPERQRMEP QE>Q

QEB )-# LC > PQFJRIRP FP > @LKPQ>KQ MOLMLOQFLK LC QEB LOFDFK>I FKQBKPFQV LC QEB |

P >K BU>JMIB FC VLR E>SB > @RBE.QEBQE>P LKIV > SBOV IFQQIB ?FQ LC PRD>0 FK FQ P>V
QB>PMLLK >AAFKD >KLQEBO QB>PMLLK LC PRD>CCEORKEB FREDP>REB 'RQ FC VLR >AABA G
P>JB QB>PMLLK QL > @RIBERQEIT>IOB>AV E>A CFSB QB>PMLLKP LC PRD>0 FK FQ QEBK VLI
TLRIAK® Q>PQB QEFOEK@B >P JRAE FK C>@Q >@BEORAKD RIERIA E>SB QL >AA CFSB
JLOB QB>PMLLKP QL J>HB QEBBOBKEEFK Q>PQB

KLQEBO FKQBOBPQFKD >MMERBOGSIKFET& LRO BSBOVA>V PELMMFKROEIBISFBROV

QL MBO@BFSB GREEKAEP ?BQTBBK MOLAR@QP FP ABMBKABKQ KLQ LKIV LK QEB >JLRKQ L(
PMBKA LO P>SB ?RQ >IPL LK QEB >JLRKQ LC JLKBV P>SBA OBI>QFSB QL QEB MOF@B LC QEB
BU>JMIB FC VLR TBOB >?LRQ QL ?RV > PLA> LO @>KAV ?>0 FK > @LKSBKFBK@B PQLOB >KA
O>KDBA COLJ QL VLR TLRIA IFHBIV QEFKH QE>Q QEB FQBJ @LPQ b> ILQ JLOBc QE>K QEI
KLT FI>DFKB QE>Q VLR TBOB @LIJM>OFKD ?BQTBBK QTL JRPF@ PVPQBJP LKB QE>Q @LPQ
@LPQ  /OL?>?IV VLR TLRIA QEFKH QE>Q QEB @LPQ LC QEB QTL PVPQBJP T>P b>?LRQ QEB
QELRDE ?RVFKD QEB @EB>MBO LKB TLRIA PQFII P>SB VLR

>>09>4:9

~+4:/54 FP QEB KBUQ M>0Q LC QEB MBO@BMQFLK MOL@BPP FK TEF@E TB CL@RP LRO >Q
FK@LJFKD PBKPLOV FKCLOJ>QFLK ZFR@HEBTEK@tKE>@E >KA BSBOV LKB LC QEB QELRP>KAF
JBPP>DBP >KA FJ>DBP TBeOB BUMLPERAQRKABIVLKIV M>V >QQBKQFLK QL FKCLOJ>QFLK QE>
MBO@BFSB QL JBBQ LRO KBBAP LO FKQBOBPQ)#<-3ERR (BMEIBK_EBIM RP JBBQ @OFQF@>| KBE
>KA DBQ QEFKDP ALKB

"LKPFABO > EVMLQEBQF@>| P@BK>OFL VLRO @>0 E>P CFK>IIV ?0LHBK ALTK CLO DLLA >K;/
PLIBQEFKD KHReOB CBBIFKD PQOBPPBA >?LRQ TE>Q QEFP FP DLERBSBHZLRBG@BKEN @>0
RPBA LKB TFIl PBQ VLR ?>@H CRREKEIFEI®>0 PE>OFKD E>P BUFPQBAVLR SBXEBBBOT
DFSBK FQ >KV QELRDEDEESASBKe @QRSIKLTVLR Q>HB KLQF@B LC >Il QEB OBPBOSBA M>OHF
CLO @>0 PE>OFKD >Q P@ELLI >KA >Q QEB J>I| LRKRQ:TRFIBBERD @>0 PE>OFKD @>0P LK Q
JLOB QE>K VLR OBJBJ?BO PBBFKLRECLAR)L TIHEABB QEBPB )423 >MMB>OBA K:H

@>0 PE>OFKD ?BBK QEFP ?FD >II >ILKD ?RQ (eSB KBSBO KLQF@BA FQ ?BCLOB KLT ¢

3EFP P@BK>OFL MLFKQP QL QERMARKGIRIQFLK FK TEF@E TB QBKA QL M>V >QQBKQFLk
FKCLOJ>QFLK QE>Q >QQO0>@QP LRO >QQBKQFLK FK > M>OQF@RI>0 @LKQBUQ 3EB QEFKD
PLIJBQEFKD TB JFDEQ @LKPFABO FIMLOQ>KQ OBIBS>KQ MDLIEEEKQFIRR GEEBE CLO
FKCLOJ>QFLK BSBKNREFEBOBIBS>KQ QL QEBJ TER@HE ER-@B+BA4 .CQBK QEB

FKCLOJ>QFLK @LKQO>AF@©PREBG/BLRDQFIB @E>FK PILHBBQELIRIAE LC QEB
FKCLOJ>QFLK @LJJRKF@>QBA AROFKD >K >KQF PJLHFKD @LJJBRCX®PROB OEBEDIMIB 3
>ASBOQFPFKD JBPP>DBP DBQ QEOLRDE QL VLR >KA VLR OBJBJ?BO QEBJ @LIM>KFBP RPB (
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ELT QFOBA TB DOLT LC PBBFKD QEB P>JB @LJIBO@F>IP LSBO-BKRH.SBASBERAOEBBOP >0OB
ELMFKD @LKPRJBOP TFIl OBQ>FK PLJB LC QEB JBPP>DBP CLO TEBK > KBBA LOBPKQ CLO QE

%LO J>KV ?0>KAP ELTBSBOFP >K RK>@@BMQ>?I1B T>V QL BEBQKOQAGBA RKQF| > @LKPRJIBC
E>P > QFJBIV KBBA PRXG>QBDF@ LO OBIF>?IB (Q @LRIA Q>HB_CLOBSBO !0>KA P>IFBK@B Ol
?B QLM LC JFKA TEBK > @LKPRJBO FP OB>AV QL J>HB > MRO@E>PFKD AB@FPFLK (Q JB>KP |
OBD>OAIBPP LC KBBA >KA QFJFKD >I0OB>AV HKLTP >?LRQ VLR TEL VLR >OB TE>Q VLReOB P!
QL CFKA VLR >KA TEBK FQ @LJBP QFEB\Q@FRVPB VLR LSBO QEB @LIJMBQFQFLK P VLR JFDE
DRBPPBA QEB MOL?IBheR Q&F& brand be noticed when it lacks salience?

/<+$ "?9:5 533'4*" +)+/<+8 Q® :+4:/54

] 2FWB !FDDBO PQFJRIF QBKA QL @LJJ>KA JLOB >QQBKQFLK

] "LILRO "LILRO QE>QBFFECOLJ FQP PROOLRKAFKDP PFK@B @LKQO>PQ EBIMP QL J>HB L
PQ>KA LRQ COLJ QEB @LIJMBQFQFLK

] /LPFQFLK (K -LOQE JBOF@> >AP LK QEB OFDEQ E>KA M>DB LC > J>D>WFKB DBQ JLOB >
QE>K QELPB LK QEB IBCQ E>KA PFAB

] /I>@BJBKQ AP FK MI>@BP TEBOR\BIRVREE) QL PBB QEBJ PR@E >P T>IIP LC QRKKBIP L(
LK QEB DOLRKA FK MR?IF@ PM>@BP DBQ JLOB >QQBKQFLK ?B@>RPB LC QEBFO KLSBI |

] 2EL@H /OLSL@>QFSB @LKQBKQ >KA BVB @>Q@EFKD ABPFDK @>K FK@OB>PB >QQBKC(
JBJILOV>KA MLPFQFSBIV FKCIRBK@B @LKPRJBO ?BE>SFLRO #>E| BQ >

3EB 3L *FKAP LC /BO@BMQR>| 2BIB@QFSFQV

+8)+6:;'2 *+,+49+ FP ABCFKBA >P b:>; QBKABK@V QL AFPQLOQ LO FDKLOB FKCLOJ>QFLK QE>Q FP BF(

J>OHBQFKD JBPP>DBP QL @E>KDB ?BE>SFLROP >KA >QQFQRABP TEBK QEBV PMB>H PL BOPLK>IIV

+8)+6::'2 </-/2'4)+ LK QEB LQEBO E>KA Q>HBP MI>@B TEBK TB >P @LKPRJBOP CFKA LROPBISBP FK >
TB M>V JLOB >QQBKQFLK QL >ASBOQFPBJBKQP QE>Q JBBQ LRO @ROOBKQ KBBAP >KA T>KQP 6EFIB
PROOLRKA RP LK > A>V QL A>V ?>PFP TB QRKB LRQ QELPB QE>Q >0OB FOOBIBS>KQ LO FIl PRFQBA QL
PFQR>QFLKP 'RQ TEBK LRO @>0 ?0B>HP ALTK >KA TBeOB QEFKHFKD LC ?RVFKD > KBT LKB TB J>V F
@>0 >AP JLOB .0 FC TBeOB @LKPFABOFKD MI>KKFKD > S>@>QFLK TB J>V @LJB QL CL@RP JLOB LK
PM> >AP TBDBOY FDKLOBA FK QEB M>PQ
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>UFJFWFKD BUMLPROB TFQE QEB FKQBKQ QL ?B@LJIB KLQF@BA >KA J>HB > PQOLKD FIMOE
QEB OB>PLK TEV ?0>KAP JFDEQ BKD>DB FK DRBOFII> J>OHBQFKD 3EFP CLOJ LC J>OHBQFKI
RK@LKSBKQFLK> RKBUMB@QBA FKKLS>QFSB >KA JBJLO>?IB |IQHEBOBERGRIBAB OFPHY
PR@@BPPCRIIV DRBOFII> J>OHBQFKD TFIl OBPRIQ FK TLOA LC JLRQE >ASBOQFPFKD >KA TF
SFO>| PBKP>QFLK &RBOFII> JXCBEDERBIFIEF@E FP ABCFKBA >P bBUQO>S>D>KQ LO FKQB
MR?IF@FQV LO MOLJILQFLKc b'VMB J>OHBQFKD ¢  >KA FP RPR>IIV >QQOF?RQBA QL MOLAF
FK IFJFQBA PRMMIBP>IB J>OHBQP PR@E >P @LKPRJBO PB@LKA E>KA J>OHBQP EVMB FP >
S>IRB CLO MOLAR@QP QE>Q >OB MBO@BFSBA QL E>SB EFDE PL@F>| BJLQFLK> >KA JLKBC
PL@F>| JBAF> MI>QCLOJP QE>Q FP @OB>QBA ?V OBPBIIBOP LC O>0B >KA JR@E PLRDEQ >C(
EBIMP QL AOFSB QEB MOF@B RM ?BVLKA QEB PKB>HBOPe LOFDFK>| OBQ>FI MOF@BP

6E>Q FP QEB EFAABK JBPP>DB FK QE>Q J>D>WFKB >A VLReOB ILLHFKD >Q OB VLR DBQQFKI
FKKL@BKQ ILLHFKD 35 @LJJBO@F>IP QE>Q bLOABOCc VLR QL ?RV > MOLAR@Q (C VLR ?BIFBS
ALFKD QEBFO ?BPQ QL MI>@B bPB@OBQ JBPP>DBPc >|| >OLRK®/BIFR2 $itReDE: KUFRILKB

> QLMF@ QE>Q E>P @>MQFS>QBA QEB MR?IF@ CLO JLOB QE>K CFCQV VB>0P ABPMFQB QE
proof that this pocess has any effect on consumer behaviKitQEBO TLOA CLO MBO@BMQR>I QEOBPE
2/3+4 GRPQ OBJBJ?BO bQEB PB@OBQ LC 2MOFQBc >KA TB QBOJ PQFJRIEUDERRAT>II ?BILT Q
2L PR?IFJFK>I MBO@BMQFLK PRMMLPBAIV L@@ROP TEBK QEB PQFJRIRP FP ?BA.T QEB IBSE
>T>0OBKBPP

2R?IFJFK>I LO 2R?IFJB

PROSBV LC JBOF@>K @LKPRJBOP CLRKA QE>Q >IJLPQ QTL QEFOAP ?BifBSR'EK QEB BUI
*<+8:/9/4- >KA JLOB QE>K LKB E>IC >OB @LKSFK@BA QE>Q QEFP QB@EKFNRB @>K DBQ (
OB>IIV T>KQ +BS 3EBV ?BIFBSB J>OHBQBOP ABPFDK J>KV >ASBOQFPFKD JBPP>DBP PL QF
MBO@BFSB QEBJ RK@LKE@I6LRFEB QEOBPELIA LC OB@LDKFQFLK %LO BU>JMIB PBSBO>

"PQBK@B |
DEBJ QL ?R
B @LKPRJ
>RQELOP

?BSBO>DB >AP >P QEBV MLFKQ QL >J?FDRLRP PE>MBP FK F@B @R?BP QHBVYLAFHR XOBCIpR> 11V Tl

TLOAP ,LPQ OB@BKQBGB@QBA > *BKQR@HV %OFBA "EF@HBK *%" @LJIBO@F>| QE>Q Fk
PILTIV OBMI>V QEB >A QL CFKA > PB@OBQ JBPP>DB FA@HQFRQQREKBQILE@Y >D>FKPQ PH
>ASBOQFPFKD BIRBAOQE>Q QEB >@ PRAKRIFK>| >Q >Il ?2B@>RPB QEB @LJIM>KV T>P QBIIFK
QEB JBPP>DB >KA ELT QL CFKA FQ 3EB K8@ILKSFR@BAa?RQ VLR PELRIA ?B 1RDDIBPP

+FHB QEFP *%" >A JLPQ BU>JMIBP LC PR?IFJFK>| >ASBOQFPFKD QE>Q MBLMIB bAFP@LSB
>llaLK QEB @LKQQEBWJ>DBP >OB NRFQB >MM>OBKET VREB@HBOPBB FQ LOE it PREXF Fa)e |
QEB PQFJRIRP FP >?LSB QEB IBSBI LC @LKP@FLRP >T>OBKBPP -LKBQEBIBPP QEB @LKQFR
PR?IFJFK> MBOPR>PFLK E>P ?BBK FIMLOQ>KQ FK PRBWFEIP QEBRIRNSBOQFPBOPe >KA |
>?FIFQFBP QL J>KFMRI>QB @LKPRJBOP >D>FKPQ QEBFO TFII

IQELRDE PLJB OBPB>O@E PRDDBPQP QE>Q PR?IFJFK>| JBPP>DBP @>K TLOH RKABO SBO
QB@EKFNRB E>P SBOV IFQQIB >MMIF@>?FIFQV QL >ASBOQFPFKD BSBK FC TB T>KQBA QL

(SFQBA SF
R?IFIFK>I
SFBTBOP

Dc >0B KLC

'KRFKD @L
>OHBQBO

V PMB@FC
OBPLOQ Q

TLRIA E>SB QL PBKA > JBPP>®DBEIEA@OBCRIIV Q>FILOBA QL B>@E FKAFSFARE SRAFBQAFE>K QL > |

(K>AAFQFLK QEBOB >0OB TFAB FBBOBR&BH AKCEOBPELIA IBSBIP TE>Q TBeOB @>M>7?IB |
MBO@BFSFKD CLO >JBPP>DB QL >SLFA @LKP@FLRP ABQB@QFLK ?V @LKPRJBOP TEL Ej
E>SB QL ?B PL TB>H QE>Q FQ TLRIA KLQ OB>@E QELPB TEL E>SB EFDE QEOBPELIAP

'LTBSBO> KBT PQRAV PROBIV TFII >AA CRBI QL QEB ILKD O>DFKD AB?>QB 3EB OBPB>O@E
JBOB QEFOQV JFIIFPB@LKA BUMLPROB QL > TBII HKLTK ?0>KA ILDL @>K FK C>@Q FKCIRB

C @LKP@!
>SB ILT QE

BOP OBML(
K@B ?BE>S
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PQRAV CLRKA QE>Q MBLMIB TEL TBOB BUMLPBA QL > NREBHFHIRDEQ MOB& OB>QFSBIV FK >

I>?LO>QLOV Q>PH JFPPFLK @LJB RM TFQE FKKLS>QFSB RPBP CLO > 20F@H QE>K AFA QELPB TEL F
"[>?ROK MMIB TFIl KL ALR?Q ILSB QEB FIMIF@>QFLK ?RQ JLPQ LQEBO >ASBOQFPBOR >0OB QLL C
BCLOQP QL MBOPR>AB VLR TEBK VLReOB >T>0B LC TE>Q QEBVeOB RM QL

9>0<;<0>,>4:9

IQELRDE PBIB@QFKD3KAWEKD FK@LJFKD PQFJRIF E>MMBKKSERQYBFREMTFQELRQ

JR@E @LKP@FLRP QELRDEQ FKQBOMOBQ>QFLK @>K ?B > JR@E JLOB ABIF?BO>QB >KA @L
MBO@BMQFLK MDtE®®BPF54 FP QEB QEFOA M>0Q LC QEB MBO@BMQFLK MOL@BPP TEBOB
QL LRO BUMBOFBK@BP RPFKD JBKQ>I PQOR@QROBPHKL TKOR IFEEEISDS>PBP LC PQLOBA
OBI>QBA FKCLOJ>QFLK QE>Q TB RPB QL FKQBOMOBSIKBTSBUI4BOFB Q@ BRI D >QBA P@EBJ>
QE>Q E>SB ABSBILMBA LSBO QFJB >P PJ>Il RKFQP LC FKCLOJ>QFLK @LJ?FKBA QL J>HB JLOE
@LIMIBUBP LC FKCLOJ>QFLK

(QR FIMLOQ>KQ QL ?B >T>0B LC P@EBJ>Q> ?B@>RPB LEEFE QRO MBBZRRBFIME FC

VLR >OB ALFKD > DOLRM MOLGB@Q CLO @I>PP >KA VLR MBO@BFSB > DOLRM JBJ?BO QL ?B
P@EBJ> LC ELT PEV MBLMIB @LJJRKF@>QB VLR J>V >SLFA DFSFKD QEBJ MOBPBKQ>QFLK O
VLRO DOLRM MOLGB@QWEIBSRPEEB ?BIFBC QE>Q PEV MBLMIB J>V KLQ J>HB DLLA MR?IF@ |
2@EBJ>Q> >IPL DRFAB LRO FKQBO>@QFLKP MOLSFAFKD > P @ HKIQRE_DREEDBELIFLROP
QL >@Q >KA @LIJIRKF@>QB dKI>RAQEXDLOLL) FK > @I>PPOLLJ LK > CFOPQ A>QB >KA LK > D:
$SBK > MBOPLK TEL E>P KBSBO ?BBK LK > D>JB PELT @>K ABSBILM > P@EBJ> CLO ELT QL >@
BKSFOLKJBKQ ?V T>Q@EPHd® Is RightCLO BU>JMIB /BLMIB DL QL DOB>Q IBKDQEP QL J>HB PE!
TFQE @IBSBO P>VFKDP LO >@Q BKQERPF>PQF@>IIV FK ELMBP LC ?BFKD MF@HBA QL ?B > N
>KA ELMBCRIIV ?B@LJB > @LKQBPQ>KQ LK QEB PELT

6 B E>SB P@EBJ>Q> >?LRQ FKAFSFAR>IP DOLRMP MI>@BP >KA QEFKDP >KA QEBPB P@EB.
MBO@BMQFLKP ?BCLOB AROFKD >KA >CQBO FKQBO>@QFLKP P P@EBDEBV>SIEBOBQOFBS
BUB@RQBA IFHB @LIJMRQBO MOLDO>JP LO >MMP LK VLRO PJ>OQMELKB QL EBIM RP FKQBC
)RPQ IFHB @LIMRQBO MOLDO>JP >KA >MMP JRPQ ?B OBDRI>OIV RMA>QBA QL FIMOLSB QEB
@LIMBOBKQ @LJIRKF@>QLOP RMA>QB >KA >A>MQ QEBFO P@EBJ>Q> >P QEBV E>SB KBT Bl

/,;>,>4:9

CRKA>JBKQ> MOL@BPP LC MB&X@®HEQFBK:/58 a > AB@OB>PBA PBKPFQFSFQV QL > PQFJRI
>CQBO MOLILKDBA >KA @LKPQ>KQ BUMLPROB 6EBK VLR PQBM FKQL > PTFJJFKD MLLI QEB"
@LIA ?RQ >CQBO > TEFIB VLR PQLKIteL QiBlartgen Exposerto the same stimulus, our
sensitivity towad it diminishes and we no longer peive it 3EB >?FIFQV QL >A>MQ QL QEB QEFKDP QE:
ALK® @E>KDB >OLRKA RP FP BPPBKQF>I QL LRO PROSFS>I >P FQ IB>SBP LRO PBKPLOV OB(
FIMLOQ>KQ >KA FKCLOJ>QFSB @E>KDBP FK LRO BKSFOLKJBKQ >KARIOBREBLBEB>@ @LOAF
PLRKAP QE>Q LRO @>0 J>HBP BBEBEMB=SBP RP COBB QL M>V >QQBKQFLK QL QEB PLRKAP C
AFRCBOBKQ COLJ KLOJ>I >KA QERP IFHBIV QL KBBA LRO >QQBKQFLK .RO PBi®Re®y OB@BMQ
>KA >0OB C>QFDRBA >CQBO @LKPQ>KQ BUMLPROB QL QEB P>JB PQFJRIRP

P JBKQFLKBA >Q QEB QLM LC QEFP M>DB @LKPRJBOP >0OB BUMLPBA QL QELRP>KAP LC >AS
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JBPP>DBP B>@BEFB PLJB >AP @>K PR@@BPPCRIIV ?0B>H QEOLRDE QEB KLFPB >KA @>MC(
LSBO QFJB TB J>V GRPQ DOLT QFOBA LC QEB >A >KA FQ KL ILKDBO FKQBOBPQP RP 6EBK IB(
C>FIP >KA C>ABP FKQL QEB ?>RKHBOURRA>ASBOQFPBJBKQP &PKFDEINBOBOQEFKH LC ELT
JR@E QEBVeSB PMBKQ QL DBQ LRO >QQBKQFLK FK QEB CFOPQ MI>@B 3EB NRBPQFLK CLO
how much exposears enough to garner attention, but not so mucleaeh a state of adaptation wieer

the consumer no longeesponds

6EBK TB BUMBOFBREKP:OQFIRIRP QE>Q@AIBPKEDB TB PQLM M>VFKD >QQBKQFLK QL FQ 3E
TB ALK® CBBI QEB TBFDEQ LC LRO @ILQEFKD EB>0 QEB ERJ LC > MOLGB@QLO FK > IB@QRC
P@O>Q@EBP LK QEB IBKPBP LC LRO DI>PPBP 6EBK > PQFJRIRP FP @LKPQ>KQ >KA RK@E>K
PBKPLOV >A>MQ>QFLK #ROFKD QEFP MOL@BPP TB ?B@LJB IBPP PBKPFQFSB QL QE>Q PQF.
QEFP L@@ROP TEBK TB IB>SB QEB O>AFL LK FK LRO @>0 >CQBO TB M>OH FQ >Q ELJB CLO ¢
QL QEB O>AFL LK QEB T>V ELJB COLJ TLOH QEB SLIRJB PBBJP OBEKKXBEBQLIESGHD

TEBK TB PQ>0Q QEB @5EQ ?B PQ>0QIBA ?V ELT ILRA QEB S:#@FDBIB?BO FQ ?BFKD QE>Q
ILRA I>PQ KFDEQ 6E>Q E>MMBKBA 6E>Q E>MMBKBA FP QE>Q TB >A>MQBA QL QEB @LKPQ>t
SLIRJB LSBO QEB @LROPB LC QEB NPESEBNREDBA RP QL @LKQFKRB QL QROK RM QEB SLIF
O>AFL QL @LJ?>Q QEB @LKPQ>KQIV AB@OBFBRERORBYBEQRSEBO LC ELROP >T>V COLJ QE
@LKPQ>KQ PQFJRIRP QEB SLIRJB QE>Q T>P LK@B OB>PLK>?|B FOBHQADEDBQLALRAEA

QL QE>Q PQFJRIRP

10/4, >><4-?>4:9=

] 3EBFJ>DB LC > ?RPV RO?>K @OLPPT>IH PROOLRKABA ?V EFDE OFPB ?RFIAFKDP >KA LR
2F117L>0A >ASBOQFPBJBKQPHPERPQF>K
EQQMP RKPMI>PE @LJ GJHLKD RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBDO>| RQJ<
BKQ @OBAFQBUM/B4KPMI>PE
EQQMP RKPMI>PE @LJ GJHLKD RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBDO>I RQJ<

BKQ @OBAFQBEUMY/3

] 3EB DO>MEF@ LC b3EB /BO@BMQR>| /OL@BPP 2BKP>QFLK /BO@BMQFLKc ?V -FLPF
IF@BKPBA RKABO -" 2 EQQOM @OB>QFSB@DIIREBKPBP ?V K@ P>

' 0B> >><4-7>4:9=

] 3EB CFOPQ M>0>DO>ME RKABO b3EB /BO@BMQR>| /OL@BPPc QEB CFOPQ M>O>DO>ME
>KA QEB PB@QFLK RKABO b(KQBOMOBQ>QFXKerirais oALMQBAIGEtdN
Studieqhttps://2012books.laibucket.og/books/a-primeon-communication-studies/
s02-communication-and-peption.htm)TEF@E FP IF@BKPBA!BKABO

EQQM @OB>QFSB@DIR@BKPBP ?V

] 3EB ABCFKFQFLK LC b>?PLIRQB QEOBPELIAc >KA QEBPBE®@ BLEEXBH. HFE)B
>A>MQBA A6tcdduction to Psychology 1st Canadian Editi&@QQMP LMBKQBUQ?@ @
FKQOLAR@QFLKQLMPV@ELILDV @E>MQBO TB@GAEOERKE® BBRPPOFLK
"E>O0IBP 2Q>KBKKFCB&IBKD> TEF@E FP IF@BKPBA!IBRKABQ
EQQM @OB>QFSB@DIIF@BKPBP ?V K@ P>

\Y4
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] 3EB I>PQ M>0>DO>ME RKABO b QQBKQFLKc QEB ' /X¥PKQRBKQIb%KSB 6
1B@BFSBQQOQBKQFLKc >KA QEB PB@QFLK RKABOc 2R?IFJFK>1 LO PR?IFJBc >(C
Launch! Advertising and Bmotion in Real ime EQQMP OBPLRO@B® P>VILO
TTTOBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP
+>RK@E ASBOQFPFKD >KA /OLILQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABBEQOQMP TPBVILAD TEF@E FP IF@BKPBAIBKABQ
EQQOM @OB>QFSB@DIIREBKBPBP ?V K@ P>

] 3EB LMBKFKD M>0>DOQHE PR& LKA M>0>DO>ME RKABEQBUREFRBBC>KA
BAFQBA CBiidciples of Marketindhttps://open.lib.umn.edu/principlesmarketing/
chapter/3-1-factors-that-influence-consumers-buying-behaviMAKFSBOPFQV LC
,FKKBPLQ> TEF@E FP IF@BKPEBRRABB “+JILKP QQOF?RQFLK -LK"LJJBO@F>
2E>0B IFHB (KQBOK>QFLK>| ER@BIRPED OB>QFSB@L JBIBBHRBP ?V K@ P>

] 3EB BU>JMIB LC b ?PLIRQB 3EOBPELIAc >KA QEB I>PQ M>0>DO>ME RKABO b A
>A>MQBA >KA BAFQBA COLJ/OFSFQBO2BRP>QFhK >KA MBO@BMQFLK
EQQMP KL?>MOLGB@Q @LJ JLARIBP PBKP>QFbK(KKIA IMRBO@®@BHRIKRR $
#FBKBO $ARoba textbook series: Psychologfg>JM>FDK (+ #$% MR?IFPEBOP

%010<09.0=

#>El # 6 %O>KHBHHEB®# >KA >K@E>KA> 15 #LBP (Q/>V QL 2EL@H 1B>@QFLKP QL
2EL@HFKD >KA -LKPEL@HFKD ASBOQFPFKD "LKQBKQ >JLKD 4Kit8ZDeHeQsABKQP
Reseath KL )

'VMB J>OHBQFKD #B@BJ?BO WKpedia EQQMP BK TFHFNIBAR#H.O
'VMB< J>OHBQFKD

+>PK * Culture Jam: The Uncooling of AmericdT 8 LOH &I1IF>J ,LOOLT "LIJM>KV

1FBP + In the Boadroom: Why Left-Brained Management and Right-Brain MarketingtDonO
See Eye-to-EyeBT 8 LOH '>OMBO"LIIFKP

2FIMPLK )LK RDRPQ Finding Brand Success in the Digitabdi %LO?BP
EQQMP TTLO?BP @LJ PFQBP CLO?BP>DBK@V@LRK@FI CFKAFKD ?0>KA PR@ @F
TLOIA C>>A B

DB >A>MQB

>MQ>QFLK

BPP FK QEE
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59/:/54/4- OBCBOP QL QEB ABSBILMJBKQ LC PQO>QBDV QE>Q EBIMP QL FKCIRBK@B ELT > M
PBDJBKQ MBO@BFSBP > ?0>KA DLLA LO PBOSF@B FK @LIJM>OFPLK QL QEB @LIJMBQFQFLK
ABCFKFKD > PM>@B FK QEB JFKA LC QEB @RPQLJBO a PLIBQEFKD QE>Q VLRO @RPQLJIBO C
TFQE VLRO MOLAR@Q

1BJBJ?BO QE>Q MLPFQFLKRKGRPBRIEzK TE>Q UARDISSEBQ QEFKHP >?LRQ VLRO MOLAR@C
1>QEBBRe>?LRQ ELT QEBV QEFKH >?LRQ FQ OBI>QFSB QL @LJMBQFQLOPe MOLAR@QP a VLF
BUMBKPFSB MBOCLOI® TERRFBTBQQBO TFQE QEB-GBROUBAPFQFLKFKD LCQBK OBI>QBP C
20>KRPQO>QBDF@ L?GB@QFSBP

$0<.0;>?,71,;;492 $  :=4>4:9492 4809=4:9=

+8)+6:'2 3'66/4- FP > DO>MEF@ AFPMI>V BUMI>FKFKD QEB MBO@BMQFLKP LC @RPQLJBOF
MOLAR@Q @E>0>@QBOFPQF@P /BO@BMQR>I J>MMFKD FP > AF>DO>JJ>QF@ QB@EKFNRB
>QQBJIMQ QL SFPR>IIV AFPMI>V QEB MBO@BMQFLKP LC @RPQLJIBRIP@SINLQBE QIEPFQREQL
LC > MOLAR@Q MOLAR@Q IFKB ?0>KA LO @LIM>KV FP AFPMI>VBA OBI>QFSB QL QEBFO @!I
MBO@BMQR>| J>MERBBRFEFWB @FO@IBP QL FKAF@>QB QEB P>IBP SLIRJB LO J>OHBQ PE
@LIMBQFKD MOLAR@QP

/BO@BMQR>| J>MP @LJILKIV E>SB QTL AFJBKPFLKP BSBK QELRDE QEBV >0B @>M>?IB LC E>
QE>Q %LO BU>JMIB FK QEB MBO@BMEYRRI@>M PBRT@LKPRIBO MBO@BMQFLKP LC S>OFLRF
>RQLJIL?FIBP LK QEB QTL AFJBKPFLKP LC PMLOQFKBPP @LKEPROB>RBSBERARRIMIBYGC
@LKPRJBOP CBIQ QE>Q /LOP@EB @>OP TBOB QEB PMLOQFBPQ >KA @BEHRFEBIQIUEOEB LKE
/IVILRQE @>0OP TBOB QEB JLPQ MO>@QF@>| >KA @LKPBOS>QFSB ">OP QE>Q >OB MLPFQFL
TBOB PBBK >P PFJFI>0 LK QEB OBIBS>KQ AFJBKPFLK®RU BEBI@IKRRIBPRIBOP P>T IRF@H
"EOVPIBSKA .IAPJL?FIB >P PFJFI>0 QEBV >0B @ILPB @LIMBQFQLOP >KA CLOJ > @LIMBQFQF
@LIM>KV @LKPFABOFKD QEB FKQOLAR@QFLK LC > KBT JLABI J>V ILLH CLO >K >0B> LK QEB
@LIMBQFQLOP LO CFKA > T>V QBORRQEBIBARG PQ>KA LRQ COLJ QEB @OLTA
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Consumer paeptions of automobiles can be mapped by comparing (X axis) how conservative thexrgas how
sporty they ag; and (Y axis) how classy and distinct they arsus how practical and afttable they a&. Based on
the

JLPFQFLKFKD FP C>@FIFQ>QBA ?V MBO@BMQR>| J>MMFKD QL ABQBOJFKB QEB FAB>| MLFKC
QL ABQBOJFKB FC MLPFQFLKFKD PELRIA ?B CRK@QFLK>! PVJ?LIF@ LO BUMBOFBKQF>I 2Q¢
BK>?IB > PFKDIB MOLAR@Q QL SBOBXQQ® RFQLIBOBARICQAEB>PLKP %LO BU>JMIB QTL MBLI
>OB FKQBOBPQBA FK ?RVFKD > KBT @>0 LKB T>KQP > @>0 QE>Q FP MLTBOCRI >KA PQVIFP
ILLHFKD CLO > @>0 QE>Q FP OBIF>?IB >KA P>CB >KA VBQ QEB\BRWRUEBE:RIB BUSBX@ >0
MOL?IBJ >KA BUBJMIFCFBP CRK@QFLK>| MLPFQFLKFKD TEFIB QEB LQEBO MRO@E>PB FP >K
>KA LO BUMBOFBKQF>I MLPFQFLKFKD

$:=4>4:9492 &>,>0809>=

CQBO J>OHBQBOP TLOH QEOLRDE QEB MOL@BPP LC ELJFKD FK LK QEFEERPSDOESBORDKFKI
QEB CFK>| PQBBOQES4- 9::+3+4: 3EB MLPFQFLKFKD PQ>QBJBKQ OBCIB@QP BSBOVQEFKD
RM QL QE>Q MLFKQ >?LRQ ELT VLRO MOLAR@Q PBOSF@B LO ?OSQ:R&BKEBPQFOB>@E VLF

PQ>QBJBKQ FQ BUMI>FKP BU>@QIV ELT VLR MI>K QL MOCERRRARBIBOEEERBEDEO
PELOQ MBOPREFEIREKQO

3VMF@>HWILPFQFLKFKD PQ>QBJBKQ FP LKB PBKQBREEKQESE BFERBREIRBIY >KA PMBIIP
LRQ TE>Q VLR T>KQ QEBJ QL QEFKH >?LRQ VLRO ?0>KA 3EFP PQ>QBJBKIBPERRIYBK® IRAB

QEB ?0>KA K>JB QEB MOLAR@Q PBOSF@B @>QBDLOV LO CO>JB +OEBPBOBRREE KK TEF
QEFP J>OHBQ MLPFQFLK QEB HBZBMBKQPAUFARC-KA QEB OB>PLKP @RPQLJBOP PELRIA
QEB MLPFQFLKFKD @I>FJP
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"O>CQFKD QEB /LPFQFLKFKD 2Q>QBJBKQ

3EB ?0>KA @LKPRIQ>K@V $NRFIO>KA KA OB@LJIBKAP QEB CLIILTFKD PQO>FDEQCLOT30A CLOJR
MLPFQFLKFKD PQ>QBJBKQP

3L :target audience /OLAR@Q 7 FP QER&tehyory or frame ofefelence QE>Qaints of diffeentiation/
benefits deliverd ?B@>RP8asons to belieye

3EB M>0OQP LC QEB CLOJRI> PRMMIFBA ?V VLR QEB J>OHBQBO >OB >P CLIILTP

] 3EB bQ@>BQ >RAFBK@Bc FP > ?0FBC ABP@OFMQFLK LC QEBFREDTBRIEP \I FBB-QKOKD
PQO>QBIY BU>IMIBung urban malesnanaging partners in law firm&Gsmall business
owners in the Pacific Northwest.

] b/OLAR@Q 7c FP VLRO MOLAR@Q PBOSF@B LO ?0>KA K>JB

] 3EB b@>QBDLOV LO CO>JB LC OBCBOBK@Bc FP QEB @>QBDLOV LC MOLAR@QP|LO PBOSF
%LO FKPQ€g@Bator sporting eventgirtual assistant servicekGemployer 401K benefit plans

] 3EB bMLFKQP OBABEQF>QFLK ?BKBCFQP ABIFSBOBAC BUMI>FKP ?LQE TE>Q MOL?IBJ VLR F
VLR PLISB FQ FICBGBRQ >KA ?BQQBO T>V QE>K GIEIMBEFEQPRPES @LIMBQFQFSB
>AS>KQ>DB P RKABOMFKKFKD VLRO MLPPGRRERMPBOMPEINKLQ GRPQEEBRJFP AFC
>?LRQ VLR TEY @RPQLJIBOP @>0B >?\CEDBREBAFC

] 3EB bOB>PLKP QL ?BIFBSBc >OB >KV MOLLC MLFKQP LO BSFABK@B QE>Q PELT VILRO @RPC
RM QL VLRO @I>FJP >?LRQ ELT VIFOBBRAKA ?BQQBO

+B@ILLH >Q PLJB BU>JMIBP LC TBII TOFQQBK MLPFQFLKFKD PQ>QBJBKQP

,9.- @FO@> TEBKFQ PLIA MOFJ>OFIV ?LLHP

For World Wide Wb users who enjoy books, Amazon istaik bookseller that mvides instant access to
over 1.1 million books. Unlike traditional booétailers, Amazon prides a combination of extratinary
convenience, low prices and compensive selectiorh%FDROFKD .RQ_ ¢

3EFP @IB>0IV TLOABA MLPFQFLKFKD PQ>QBJBKQ CLIILTB§ES QECRBE@EBRBIB>PLKP QL
?BIFBSBc >OB >AABA >P > PB@LKAMBROBK@BQEB @LIMBQFQFSHstshBak@sBR bver

1.1 million bookb >P > @IB>CBBBKQRQPLOFQE QEFP TLOAFKD TB >IPL RKABOPQ>KA QEB MOL"
J>WLK PLISBP' @LKSBKFBKQ >@@BPP QL ILQP LC ?0B4P3EBQIMEGBIEa 0B EFDEIV ABPFO
?BKBCFQP CLODBEB-QABGBK@B -LQBrigEMaGe Web OBCBOP QL QEB (KQBOKBQ
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To frugal people, Motel 6 is the alternative to staying with family and friends tbeitps a welcoming,
comfortable nightJest at a easonable price*BIIBV )RDBKEBFJBO

3EB ,LQBI BU>JMIB FP > SBOV @LK@FPB MLPFQFLKFROIBDEFRIBKINIEEE QEBBCBOBK@B
FP bPQ>VFKD TFQE COFBKAP OKAEBORDE>K bJLQBIPc BERBGHIP >K >PQRQB RKABOPQ>KA
LC QEBIBO®@RP@RIBFRAPBQ >KA QEB OB@LDKFQFLK QE>O IBEBRKDQED QEHFPEOLO FP
PQ>VFKD FK > JLQBI 3EB MLERQRICIRSQFLK >IPL OBSB>IP QEB MOL?IBJ ,LQBI PLISBP TEBO!
bTBI@LIFKD @LJCLOQ>?BEBBRPEGE > OB>PLK>?IB MOF@B ¢ (BOBKBROBEIKARR OB>PLKP (
?BIFBSB ?IRO QLDBRIEGEB PQ>QBJBKQ MOLSFABP TBII CL@RPBA AFOB@QFLK @ERPJI>OHBC
bCORD>I MBLMIB ¢

3(H#S +4-#1 8 #$3$1&$-3

For cost-conscious moms of ¢gr blue-collar families with active chilein, Tde is the brand of laundry
detegent that gets clothes their cleanest and keeps them looking new because&di@iite formulation
powers out stains while keeping clothesrfrfading and fraying*BIIBY )RDBKEBFJBO

3EFP QEFOA MLPFQFLKFKD PQ>QBJBKQ BABIRAFGREFEJIE BRYED F CFEFW @ EEQBOOB >
SFSFA JBKQ>I MF@QROB LC CEEB@RRQIBIBEB PLISBP FP SBOV @IB>0 DBQQFKD @ILQEBP @

PQ>QBJBKQ BJME>PFWBP GE® MOBPHOEOSB >AS>KQ>DB >OLRKA @IB>KFKD MLTBO >KA PRM
CLOJRI>QFLK TEFIB MOLJFPFKD S>IRBA ?BKBCFQP QE>Q @RPQLJBOP BKGLV TEBK QEBV RF
LKRP EBOB FP LK QEB ?0>KA QL MOLSFAB QEBPB @LK@OBQB ?BKBCFQP >OLRKA KLQ bC>Al
>OB ABCFKFQB OB>PLKP QL ?BIFBSB FC FKABBA QEB MOLAR@Q @>K ABIFSBO

@,7?,>492 $=4>4:9492 &>,>0809>=

'LT AL VLR HKLT TEBK > MLPFQFLKFKD PQ>QBJBKQ REHIR EXRS KL 755 BREFFQFLKFKD
PQ>QBJBKQP PELRIA®IQEB-BIBIBKQP FK QEB CLOJRI> >?LSB PFK@B QE>Q FKCLOJ>QFLK FI
QO>KPI>QB QEB MLPFQFLKFKD PQO>QBDV FKQL > TBIl ABEEBOEBA0E OBBRBKDIFQBOF> VLR
PELRIA ILLH CHROTBII %LO BU>IMIB QEB CLIILTFKD

] 9/ :/258+*:5:+:'8-+:381+  3LLLCQBK MLPFQFLKFKD PQ>QBJBKQP BFQEBO IB>SE
QEBQ PBDJBKQ LO BIPB QEEEBNGHDBRDBE IV PRFQBA QL QE>Q RKFNRB DOLRM (C:
MLPFQFLKFKD PQ>QBJBKQ TLRIA TLOHVERRQRBOEA FC > @LIMIBBBIBKPRS O
PBDJBKQ QEBK VLR MOL?>/@SISEBEQ ABBMIV BKLRDE >?DBQ&RKRNRE RBBAP
>KA TE>Q TFIl J>HB QEBJ T>KQ VLRO MOILARERARCFKBA \RRQ PBMIBKQ QLL
K>OOLTRK TEF@E @>PB VLR PELRIA OBSFPFQ TELJ VLReOB QOVFKD QL OB>@E
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] 9/:9/362+ ,5);9+* '4*3+358'(2+  MLPFQFLKFKD PQ>QBJBKQ QE>Q FP LSBOIV @LIM
2B E>0A QL BUB@RQB >D>FKPQ QB ERRIBEABRRROE QL ABIFSBO > @IB>0 JBPP>DB
@RPQLJBEB PROB FQ FP SBOV @IB>0 TE>Q MOL?IBJ P VLR PLISB 4PB B>PV QL RKAI
TLOAP FKPQB>ADLE @ESQ JRAAIBP QEB JB>KFKD (C VLRO PQ>QBJBKQ FP ORKKFKD |
QOFJJFKD > CBCRBBKQF>QLOP LO MBKECFRRINGBOV DLLA AL THARKBEB
BPPBKQF>IP PL VLRO JB>KFKD FP @BFBSBO&IBEOA @LRKQ

] 5+9/:685</*+'4;43/9:'1'(2+ 6/):;8 +5, ?5;8 6&*;): 9+8</)+ 58 (8'4* 8LRO
MLPFQFLKFKD PQ>QBJBKQ PELRIA TLOH ?B>RQFCRIIV CLAVOR/PRQ KLQ SBOV TBII
@LIMBQFQLOP (C FRRRQFQRQB >KV @RIMBIBRIMVLRO LTK FK QEB MLPFQFLKFKD
PQ>QBJBKQa>KA FQ PQFII PLRKAP @OBAF?IBaQEBK VLR KBBA PLJB >AAFQFLK>| TLO
AFCBOBKQF>QLOP >KA @LIMBQFQFSB >AS>KQ>DBP (C VLR >0B DLFKD QL LTK VLRC
JRPQ ?B > MI>@B QE>Q KL LKB BIPB @>K B>PFIV L@ @RMV

] '475; *+2/<+8 54 :.+ 68 53/9+ ?5; 3'1+ 3EB MLPFQFLKFKD PQ>QBJBKQ MOLJFPBP PLJE
?BKBCFQP LO LRQ@LJBP QL VLRQ RFFFQ.IBORIB QL @LKPFPQBKQIV IFSB RM QL QE
MOLJFPBaLQEBOTFPB VLRell ILPB @OBXEREEEDFKD TFIl PQ>KA CLO PLIBQEFKD QE:>
RKQORPQTLOMER @OHESB RM QL VLRO MOLJFPB VLR KBBA QILQBHEB>KERHERE
ILLH >Q QEGROFRPRKBCFQP >KA QEB @RPQLJIBOPe OB>PLKP QL ?BIFBSB

] 5+9/: 685</*+ .+26,,2*/8+):/54 58 *+9/-4/4- : + 3'81+/4- 3/> '4* 5:.+8
*4)/9/549 %0OLJ QEB MLPFQFLKFKD PQ>QBJBKQ VLR PELRIA E>SB > PBKPB LC TE>Q C
>@QFSFQFBP >KA JBPP>DBP >0B @LKPFPQBKQ TFQE QE>Q MLPFQFLKFKD >KA PRM
TLOHFKD QL ?RFIA

IV @LJ?FKFKD @RPQLJBO OBPB>0O@E >KA MBO@BMQR>1 J>MMFKD > J>0OHBQBO @>K >IPL
PQ>QBJBKQ RPFKD LKB LC QEB QEOBB ?>PF@ @QLK@BMQP AFP@RPPBA ?BILT

1.+ 1.8 ++ '9/) 54)+6:9 58 59/:/54/4-
] %RK@QFLK>I /[LPFQFLKP %RK@QFLK>I MLPFQFLKP AB>| TFQE PLISFKD > MOL?IBJ MOLS
?BKBCFQP >KA DBQQFKD > C>SLRO>?IB MBO@BMQFLK COLJ FKSBPQLOP PQ‘L@HELIAB'

] 2VI?LIF@ /LPFQFLKP 2VJ?LIF@ MLPFQFLKP AB>I TFQE PBIC FJ>DB BKE>K@BJBKQ BDL
FABKQFCF@>QFLK ?BILKDFKDKBPP PL@F>| JBEEBOQERKERIEFKIBKQ

] $UMBOFBKQF>I /LPFQFLKP $UMBOFBKQF>I MLPFQFLKP AB>I TFQE MOLSFAFKD PBKPLO\
PQFJRI>QFLK

%00;:=4>4:9492

/LPFQFLKFKD FP > MLTBOCRI QLLI ?RQ TEBK VLR MLPFQFLK > MOLAR@Q PBOSBE@B LO 20>
PQ>KA PQFII ,>OHBQ @LKAFQFLLIRO@RKDBIBAPLIMMBQFQLOP @ERKDB>RDB

/LPFQFLKFKD PELRIA ?B ABPFDKBA QL I>PQUBRQRBIIPIVRREIIBSBKQR>IIV KBBA QL OBSFPFQ'
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MLPFQFLKFKD PQO>QBDV >KA @LKPFABO TEBQEBO QL J>HB >AGRPQJBKQP 3EFP MOL@BP
K>JB 8+659/:/54/4~ (K PLJB T>VP OBMLPFQFLKFKD FP JLOB @E>IIBKDFKD QE>K FKFQF>| MLPF
VLReOB ?RFIAFKD LK MOFLO BPQ>?IFPEBA TLOH QOVHAKDLOIHFRD BKAGERPESRR:

> 2FQ IFHB OBJLABIFKD >K LIA ELRPB FKPQB>A LC ?RFIAFKD LKB COLJ P@O>Q@E

)RPQ >P QEB K>JB FIMIFBP OBMLPFQFLKFKD FKSLISBP @E>KDFKD QEB FABKQFQV LC > MOL
@LIMBQFKD MOLAR@QP ,>KV C>JLRP @LIM>KFBP E>SB P>SBA C>FIFKD MOLAR@QP ?V OB
J>OHBQ 6EBK > @LIM>KV FKFQF>QBP > OBMLPFQRBEADPIQ@ESRDE QEB BUMB@Q>QFLKP
PQ>HBELIABOP FK@IRAFKD BIMILVBBP PQL@HELIABOP >KA DEKEW@GSFLEK-@HBOBMKRIDF
> MOLAR@Q IFKB > ?0>KA LO >K BKGBQB@EKXEKKVTEF@E QVMB LC OBMLPFQFLRFKD FP KB
>IT>VP B>PV FQ FP FIMLOQ>KQ QL RKABOPQ>KA QEB @E>KDBP FK QEB @ROOBKQ J>OHBQ
OB>@Q QL QEB @E>KDB (C > @E>KDB FP SLI>QFIB >KA FP RKMOB@BABKQBA QEBOB J>V Kl
>S>FI>?I1B QL RPB QL J>HB > AB@FPFLK 4KABOPQ>KAFKD QEB PQOBKDQEP >KA TB>HKBPPBI
EBIM ABQBOJFKB TEBK OBMLPFQFLKFKD J>V ?B KB@BPP>0V >KA ELT QEB @E>KDB PELRIA L

10>KA 1BMLPFQFLKFKD >KA QEB JBOF@>K 1BA "OLPP

#BPMFQB QEB OFPHP OBMLPFQFLKFKD @>K ?B TFIAIV PR@ @6 B @yH SHHK RQ-FBEKMIEA
FP QEB JBOF@>K 1BA"OLPP (K QEB 42 E>A PRKH FKQL QEB &0B>Q 1B@BPPFLK >KA (
b 1"c T>P >IPL CBBIFKD QEB MBFBE BQP ?RADBQ OBIVFKD EB>SFIV LK @E>OFQ>?IB ALK>QH
JBOF@>KP DFSFKD IBPP ARB QL QEB OB@BPPRKKBEBQEKOL@BA EPRADBQ ABCF@FQ
CLROQE NR>0OQBO

%LO J>KV KLKMOIISHFGEFWOQFLKP QEB I>PQ NR>0OQBO LC QEB VB>0 FP MOFJB CRKAO>FPF
QEBFO T>IIBQP CLO ELIFA>V DFSFKD 4M RKQFI  QEFP T>P KLQ QEB @>PB CLO QEB 1BA
DBKBOLRPIV QLIMEFUGQFLK AROFKD AFP>PQBOP-PREDMEEBRAER. M @ELF@B CLO ELIFA>V
2BBFKD >K LMMLOQRKFQV FK QEFP >MM>0OBKQ BRBENBKB @QEYEFSB >DBK@V QL EBIM (
QEB DOKFW>QFLK FK QEB JFKAP LC MLQBKQF>| ALKLOP

1BPB>0@E @LKCFOJBA QE>Q QEB @LIMBQFQFSB >AS>KQ>DB LC QEB JBOF@>K 1BA "OL
MOLSFAFKD EBIM FK QFJBP BEREP>REBOGFQESK @ROOBKQ MLPFQFLKFKD LC b"E>KDB >
TFQELRO .TKOPE>OBA > MLTBOCRI BJLQFLK>| JBPP>DB ?RQ FQ AFA KLQ OBFKCLO@B QEB
@OB>QB > PBKPBK@ROOLRKA DFSFKD QL QEB 1" 3EB OBSLOOQBSHKHBE> KBT MLPFQR
AFOB@QFLK BUMOBPPBA FK QEB Q>D IFKB b&FSB QEB DFCQ QE>Q P>SBP QEB A>V

3EFP JBPP>DB OBFKCLO@BA QEB MLTBOCRI OLIB QE>Q QEB 1BA "OLPP MI>VP FK QFJBP L
QL ?B M>0Q LC QE>Q FIMLOGSHTTIORP B-HB bDFSB QEB DFCQ ¢ FQ >IPL FIMI>KQBA QEB F
DOB>Q OB@FMFBKQ CLO ELIFA>V DFSFKD 3EB CLIILTFKD SFABL T>P @OB>QBA >P M>00Q |
@>JM>FDK QE>Q FKQOLAR@BA QEFP KBT MLPFQFLKFKD

3EB OBMLPFQFLKFKD T>P > OBPLRKAFKD PR@@BPP (K@LJB FK@OB>PBA JLOB QE>K ME
/BLMIB TEL P>T >AP >PPL@F>QBA TFQE QEB OBMLPFQFLKFKD @>JM>FDK TBOB QTF@B >P
AFAKEPBB QEBJ 3EB CLROQE NR>OQBO LC  T>P LKB LC QEB PQOLKDBPQ PFK@B  '0>
2V MBO@BKQ>DB MLFKQP 3EB ?8KERROPKAFARECRIBAFKD LK QEBFO PR@@BPP QEB 1"
QEB OBMLPFQFLKFKD @>JM>FDK FK 'V QEB BHKAIOREBA/BX@OB>PBA MBO@BKQ LSE
QEB >SBO>DB DFCQ PFWB FK@OB>PBA MBO@BKQ b JBOF@>K 1BA "OLPP_c

3EBPB FIMOBPPFSB OBPRIQP OBSB>| QEB MLTBO LC OBMLPFQFLKFKD TEBK FQ FP E>KAIB

KRC

DEB JBOF
LKP >KA T
DLFKD FK(

KD PB>PLK
"OLPP JB(
PFSFKD

DBMLPFQF

PP FK @LK
+FCB 2Q>
@LIMBQF
FLKFKD

C AFP>PQB
EAB> LC QE
ICQEB F

O@BKQ @
IFHBIV QL
KA >T>0BK
BUM>KAB/
o >KA

A TBII
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] 3EB DO>MEF@ LC QEB b/BO@BMQR>I ,>M "LKPRJBOBEI@BVRBLKPEBBC ?V
-FLPF FP IF@BKPBA RKABO -"2 EQQMP @OB>QFSB@L JBIBBHRBP
?VK@ P> >KAFP >A>MQBA COLJ/BO@BMQR>I,>M MKD COLJ
EQQMP RMIL>A TFHFIBAFHRE@BAF> @LJILKP  /BO@BMQR>I,>M MKD

' 0B> >><4-7>4:9=

] 3EB PB@QFLK LK b/LPFQFLKFKD 2Q>QBJBKQPC >KA b$S>IR>QFKD /LPFQFLKFKD 2Q>QBJE

>A>MQBA (mdvEloping Positioning Statemeifbdtps://courses.lumenlearning.com/
suny-marketing-spring2016/chapter&ding-developing-positioning-statemen@PB>QBA
?V +RJIBK +B>OKFKD TEF@E FP IF@BKBBA ERABO® @OB>QFSB@JILKP LO
IF@BKPBP ?V

] 3EB PB@QFLK RKABO b1BMLPFQFLKFKDclRPoekietit@Ba Rxploditioning
(https://courses.lumenlearning.com/suny-marketing-spring2016/chapter/outcome-
repositioning/Y@OB>QBA ?V +RJBK +B>OKFKD TEF@E FP'TF@®BKPBA RKABO
EQQMP @OB>QFSB@NLJBIBGBHRBP ?V

] 3EB QTL LMBKFKD M>0>DO>MEP >OB LsArd@R&@alsing and Bmotion in Real
Time EQQMP OBPLRO@BPD FFVIBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP
+>RK@E ASBOQFPFKD >KA /OLIJLQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABEQQMP TPBVILAD TEF@E FP IF@BKPBAIBKABQ
EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

] 3EB PB@QFLK RKABO b/BO@BMQR>| ,>MMFKD >KA /LPFQFLKFKD #FJBKPFLKP
Principles of Marketinghttps://open.lib.umn.edu/principlesmarketing/chapter/

5-4-positioning-and-@positioning-offerings/PV 4AKFSBOPFQV LC ,FKKBPLQ> TEF@E FR

IF@BKPBA RKAB>OFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F>I 2E>0B IFHB
(KQBOK>QFLK>| +FFEQENAB @OB>QFSB @D JB@BKRBP ?V K@ P>

] 3EB PB@QFLK LK b1BMLPFQFLKFKDc FReposMiQBAgCOLJ
(https://courses.lumenlearning.com/suny-marketing-spring2016/chapter/outcome-
repositioning/Y\@OB>QBA ?V +RJBK +B>0OKFKD TEF@E FP'IF®@BKPBA RKABO

EQQMP @OB>QFSB @D JBIEBKRBP ?V

%010<09.0=

American Red @ss Launches Gifts that Save the Day Holiday CampaignLSBJ?BO
#FOB@Q ,>OHBQFKD EQ®&MMOLTFQMOL @LJ >OQF@IB >JBOF@>K OBA @OLPP I>RK@
ELIFA>V @>IJM>FDK >l

*BlIBV + >KA )RDBKEBF#B0D Advertising Account Planning: Planning and Managing an
IMC Campaign OABA 1LRQIBADB

Figuring Out The Delicate Art Of Positioning Startup RDRPQ  %>PQ "LIM>KV
EQQM TTT>PQ@LIMIKY EFQ QEB DOLRKA ORKKFKD CFDROFKD LRQ QEB ABIF@>Q
MLPFQFLKFKIPQRQRM

s FP >A>MG

EBP DFCQ

B>0QLC
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Positioning templatesk A $NRFIO>KA "LKPRIQFKD EQQM BNRF?0>KA@LKPRIQFKD @LJ QBJIMI>QBF
MLPFQFLKFKD QBJMI>QBP
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"LKQFKRB +B>0OKFKD

1B>A QEFP b'R? 2MLQc >GEB@MRQIB *KLTK 2QLOFBP IBEFKA (@LKF@ />@H>DFK
EQQMP ?ILD ER?PMLQ @LJ J>OHBQFKD F@LKF@ M>@HeDRADJABE KRB PQLEDA
LRO PBKPLOV OB@BMQLOP >0B ?BFKD >MMB>IBA QL QEOLRDE QEBPB ABPFDKP

1B>A QEFP b$UMILOB /PV@ELILDVeRIORBBBE®BPELIA #BCFKFQFLK TFQE $U>JN
EQQMP TBUMILOBMPV@ELIDN?PLIRQB QEOBPEKIM@LJB RM TFQE VLRO LTK BU
CLO B>@E LC QEB PBKPBP MOBPBKQBA

1B>A QEFP b"l"c >OQFEHKH IBCLABRIFKH #ROFKD !0B>PQ "JK@BKBPP ,LKQE
EQQMP T@?@ @> KBTP @>K>A> J>KFQL?> QEFKH ?BCLOB VLR MFKH AROFKD 1
>T>0OBKBPP JLKQE ¢ >KA BUMI>FK ELT J$Ue@QFLKP >OB @LKPFPQBKQ TFQ
MOFK@FMIBBAB®A>T

1B>A QEFP b'R? 2MLQc >@8F@ (B &RBOFII> ,>OHBQFKD $U>JMIBP QIREBFMHFPS 8
EQQMP ?ILD ER?PMLQ @LJ J>OHBQFKD DRBOFII> J>QHBARKIP BARBRIEM >KA TI
20>KAP >OB PBBHFKD P>IFBK@B TFQE @LKPRJBOP

1B>A QEFP >OQF@IB ?V b3EB (KABMBKRBIK(F8PQ "LILRO 4PBA LK "FD>0OBQQB />@
2JLHBOP CEQQMP TFRABMBKABKQ @L RH KBTP TLOIA >RPQO>I>PF> TLOIAP RO
OBSB>IBA M>KQLKB @ > EQIPKA AFP@RPP QEB OBI>QFLKPEFM ?BQTBBK @
BILQFLKP

1B>A QEFP >O@EEIBQEB "LILRO d'>FKQ !IRBe ,B>KP QL QEB #BP@BKA>KQP LC $K
EQQMP DBQML@HBQ @LJ BUMILOB FQBEHKQ TEB BEKP QL QEB ABP@BKA>K
BKPI>SBA >COF@>KP RQJ<PLRO@B Mt @XABAFREIRPR QEB EFPQLOF@>I >KA @R
MBOPMB@QFSBP LC FKAFDL >KA FQP FIM>@Q LK QEB QO>KP>QI>KQF@ QO>AB

1B>A QEFP b+LDL #BPFDK +LSBc ?[2QMMPR@HP +LDL $SLIRQFLK
EQQMP TTIDLABPFDKILSB @LJ PQ>0?R@HP LDt BSLROAMKK ELT QEB MOFK@
AFCBOBKQF>| QEOBPELIA FP >MMIFBA

6E>Q E>MMBKP TEBK ?0>KAP OBABPFDK QEBFO ILDLP >KA QEB @LKPBIKPRFSEP |
1B>A >?LRQ QEBR>M¢/ ILDL @E>KEEOMP T@>KKV @OB>QFSB @LJ OB?0>KAF
C>FIROBP ELT JR@E QEBY@LFB@RPP ELT QEFP @LPQIV BOOLO OBI>QBP QL @
>?PLIRQB QEOBPELIA

6 >Q@E QEB SHARKI 2Q>FBPQMP VLRQR ?B 2IVVISXMBAIEAR@BA ?V 3EB %RK
3EBLO®@LJ CLABPT>DBK #FP@RPP ELT QEFP FP >K BU>JMIB LC bDRBOFII> J>0OH

D #BPFDKEF
BP

11IBP
>JMIB

POB>PQ @:
E QEB

EV

HBQP QL /
IFBPQ @LI
LILROP >K

P|I>SBA CC
QP LC
QRO>|

FMIB LC

QE>Q QEB
)
LK@BMQP

BQFKD ¢
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+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFIl AFP@RPP IB>OKFKD QEBLOFBP >KA ELT J>OHBQBOP RPB QEBPB QEBLOFI
MOLAR@QP >KA PBOSF@BP OB>@E @LKP@IBQB?2<A ABSBILM

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

#BCFKB ?BE>SFLRO IB>OKFKD >KA PRJJ>OFWB QEB HBV IB>OKFKD PQO>QBDFBP >PPL@F>
#BCFKB L?PBOS>QFLK>| IB>OKFKD >KA PRJJ>OFWB QEB HBV IB>OKFKD PQO>QBDFBP >PPL
&FSB BU>JMIBP LC ?BE>SFLRO>| >KA L?PBOS>QFLK>I IB>OKFKD Q>HFKD MI>@B FK J>OHBQ

#FP@RPP QEB OLIB LC JBJLOV >KA KLPQ>IDF> FK QEB IB>OKFKD MOL@BPP >KA QEBFO >M|
J>OHBQFKD
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]

PPL@F>QFSB IB>OKFKD K >PMB@Q LC ?BE>SFLRO>I IB>OKFKD QEBLOV FKS
M>FOFKD LC PQFJRIF LSBO QFJB FK LOABO QL CLOJ > PQOLKD @LKKB@QFLK|
QTL FQBJP

IBE>SFLRO>| IB>OKFKD QEBLOFBP +B>OKFKD QEBLOFBP QE>Q CL@RP LK EL]
BUQBOK>I BSBKQP LO PQFJRIF

"I>PPF@>| @LKAFQFLKFKD />SILSF>K @LKAFQFLKFKD QVMB LC ?BE>SFLRQ
ABSBILMBA ?V (S>K />SILS QE>Q BUMI>FKP ELT LRO OBPMLKPBP ?BE>SFLRO
@>K FKCLOJ LRO OBPMLKPB ?BE>SFLRO QL > KBT PFQR>QFLK

"LDKFQFSB ?F>PBP #BP@OF?BA >P BOOLOP FK JBJLOV LO GRADBJBKQ >KA L
MBO@BMQFLK LC PLIBQEFKD

"LDKFQFSB IB>OKFKD QEBLOFBP +B>OKFKD QEBLOFBP QE>Q CL@RP LK ELT
MOL@BPPBP >KA ?V L?PBOSFKD LQEBOP

$K@LAFKD #BP@OF?BP QEB MOL@BPP LC @LKSBOQFKD LRO BUMBOFBK@B

%>JFIV ?0>KAFKD ?0>KAFKD PQOR@QROB FK TEF@E QEB ?0O>KA CL@RP FF
TEF@E >MMB>OP LK >l QEB MOLAR@CEOBBOSKIEBP @BHE=KRPL@F>QFLK
?BQTBBK MOLAR@QP >KA @LOMLO>QB BKQFQV >0B PQOLKD >KA SFPF?IB

+F@BKPFKD ?0>KAFKD PQO>QBDV QE>Q FKSLISBP QEB IF@BKPFKD LC > ?Q

LISFKD QE
>PPL@F>

I MBLMIB C

>| IB>OKFk
QL LKB PF¢

CQBK >K FI
MBLMIB IB>
P FKQL JBJ

> LK QEB @

>KA K>JB |

@LIM>KFBP LRQPFAB LC FQP LTRBOBPKARGQQABO QL ?0FKD JLOB BUMLPROB QL QEB

?20>KA

+LKD QBOJ JBJLOV 3EB,bFP > PVPQBJ QE>Q BK>?IBP RP QL PQLOB FKCLOJ>Q
ILKDBO MBOFLA LC QFJB

,BJLOV AB@>V 3EB C>AFKD LC JBJLOFBP LSBO QEB M>PP>DB LC QFJB

,LABIFKD 1BI>QBA QL L?PBOS>QFLK>| IB>OKFKD @LDKFQFSB IB>OKFKD QEBI
FKSLISBP FIFQ>QFKD QEB ?BE>SFLRO LC LQEBOP

-LPQ>IDF> K BILQFLK QE>Q ABP@OF?BP > ILKDFKD CLO QEB M>PQ >KA LCQE
SBOPFLK LC TE>Q QEB M>PQ T>P >@QR>IIV IFHB

.?PBOS>QFLK>I IB>OKFKD 1BI>QBA QL @LDKFQFSB IB>OKFKD QEFP QVMB LG
MBLMIB L?PBOSB QEB ?BEBBMLRBBP >KA >@QFLKP LC LQEBOP

.MBO>KQ (KPQORJBKQ>l @LKAFQFLKFKD QVMB LC ?BE>SFLRO>| IB>OKFKD (
OBFKCLO@BJBKQP

/LPFQFSB -BD>QFSB OBFKCLO@BJBKQ 1BI>QBA QL LMBO>KQ FKPQORJBKQ>

FLK CLO >

OV JLABI

K> OLJ>K(

IB>OKFKD

DEBLOV QE

@LKAFQI
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OBFKCLO@BJBKQ FKSLISBP MOLSFAFKD OBT>0OAP QL BK@LRO>DB > M>0QF(
-BD>QFSB OBFKCLO@BJBKQ FKSLISBP OBJLSFKD PLIBQEFKD FK LOABO QL B
QVMB LC ?BE>SFLRO LO >@QFLK

JOLAR@Q IFKB BUQBKPFLKP ?0>KAFKD >KA MOLAR@Q PQO>QBDV QE>Q L@
KBT MOLAR@QP QL >K BUFPQFKD ?0>KA FK LOABO QL @>MFQ>IFWB LK QEB |
BNRFQV >I0B>AV BPQ>?IFPEBA TFQEFK QEB J>OHBQ MI>@B

1BQOFBS>| 3EB MOL@BPP LC OB@>IIFKD LO OB>@QFS>QFKD JBJLOFBP QE>

2>IFBK@B (QBJP QE>Q E>SB P>IFBK@B >0B QELPB QE>Q TB ABBJ >QQ0>@Qf
>QQBKQFLK

2@EBJ>P IPL OBCBOOBA QL >P bJBKQ>l @>QBDLOFBPc >KA M>QQBOKP LC H
MOLSFAB JB>KFKD >KA PQOR@QROB QL QEB FKCLOJ>QFLK PQLOBA FK LRO J

2BJ>KQF@ JB>KFKD QBOJ RPBA QL ABP@OF?B PVJ?LIF@ >PPL@F>QFLKP ?H

2BKPLOV JBJLOBJBILO>0V PQLO>DB LC FKCLOJ>QFLK QE>Q TB OB@BFSB CO
KLPB BVBP QLKDRB ?LAV

2ELOQ QBOJ JBILOV IPL HKLTK >P bTLOHFKOQBBUE?3,c PQLOBP PJ>Il b@ERKI}
LC FKCLOJ>QFLK CLO LKIV > IFJFQBA >JLRKQ LC QFJB >KA E>P > IFJFQBA @>N

2IBBMB@B@Q PFQR>QFLK FK TEF@E LSBO QFJB MBLMIB ABSBILM > @E>KD
>K L?GB@Q TFQELRQ HKLTFKD QEB LOFDFK>| PLRO@B LC QEB FKCLOJ>QFLH
QOFDDBOBA QEB PQ>0Q LC QEB @E>KDB

2L@F>I JLABIP 3EBPB >0OB MBLMIB TEL JFDEQ ?B @LKPFABOBA LC EFDEBO P(
@LIM>0OBA QL QEB MBOPLK L?PBOSFKD QEBJ

2LRO@B JLKFQLOFKD QBOJ RPBA QL ABP@OF?B QEB >?FIFQV QL >@@R0O>(
JBILOV

2QFJRIRP AFP@OFJFK>QFLK 3EB LMMLPFQB LC PQFJRIRP DBKBO>IFW>QFLK
ELT TB OBPMLK&BBBKQ QL PQFJRIF QE>Q J>YRE REQFFABKQF@>|

2QFJRIRP DBKBO>IFW>QFLK QBOJ RPBA QL ABP@OF?B TEBK MBLMIB OBPMI
@BOQ>FK T>V ?B@>RPB FQ OBJFKAP QEBJ LC QEB LOFDFK>I PQFJRIRP (K J>
PQO>QBDV ?BEFKA QEB @OB>QFLK LC @LMV @>Q >KA ILLH >IFHB ?0>KAP

DRI>0 QVN
K@LRO>DE

@ROP TEE
MLPFQFSB

D E>SB ?BE
FSB >KA TL

KLTIBADB
BJLOFBP

QTBBK QT
| J LRO PBK

HPc
1>@FQV

BA >QQFQ
( QE>Q JFC
D>QRP LO >
DBIV OB@>

QEFP @Lk

KA QL PQF
DHBQFKD
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+B>OKFKD OBCBOP QL QEB OBI>QFSBIV MBOJ>KBKQ @E>KDB FK HKLTIBADB LO ?BE>SFLRO
BUMBOFBK@B IQELRDE VLR JFDEQ QEFKH LC IB>OKFKD FK QBOJP LC TE>Q VLR KBBA QL AL
BU>J QEB HKLTIBADB QE>Q VLR Q>HB >T>V COLJ VLRO @I>PPBP LO KBT PHFIIP QE>Q VLR >(
MO>@QF@B QEBPB @E>KDBP OBMOBPBKQ LKIV LKB @LIMLKBKQ LC IB>OKFKD (K C>@Q IB
FP RPBA QL BUMI>FK KLQ LKIV ELT TB >@NRFOB KBT HKLTIBADB >KA ?BE>SFLRO ?RQ >IPL EL
TFAB S>OFBQV LC LQEBO MPV@ELILDF@>| MOL@BPPBP FK@IRAFKD QEB ABSBILMJBKQ LC
FK>MMOLMOF>QB PL@F>| ?BE>SFLROP >KA BSBK ELT > MBOPLK J>V >@NRFOB > AB?FIFQ>(
AFPLOABO PR@E >P5RBEF@ 2QOBPP #FPLOABO /32#

+B>OKFKD FP MBOE>MP QEB JLPQ FIMLOQ>K€BERKAKD >N-T®@ RPVQL @BEIESBIFSBP 2V
?BFKD >?IB QL OBPMLKA QL @HEBXOR®I6>SLFA QLR@EFKD ELQ PQLSBP QL CFKA LRO T>V EL
P@ELLI >KA QL OBJBJ?BO TEF@E MBLMIB E>SB EBIMBA RP FK QEB M>PQ >KA TEF@E MBLMIE
6 FQELRQ QEB >?FIFQV QL IB>OK COLJ LRO BUMBOFBK@BP LRO IFSBP TLRIA ?B OBJ>OH>?I\
FKEE@FBKQ

3EBLOFBP LC IB>OKFKD O>KDB COLJ QELPB QE>Q CL@RP LK PFIJMIB PQFIRNBRA@DBRMLKPB @
theories QL MBOPMB@QFSBP QE>Q OBD>0A @LKPRJBOP >P PLISBOP LC @LJMIBU MOL?IBJP T
>KA @LK@BMQP >P QEBV L?PB®RBE«EE@RS >PF@ IB>OKFKD MOFK@FMIBP >0B >Q QEB EB
J>KV >ASBOQFPEKDET

+B>OKFKD 3EOLRDE $UMBOFBK@BP

+B>OKFKD OBCBOP QL QEB MOL@BPP ?V TEF@E @LKPRJBOP @E>KDB QEBFO ?BE>SFLRQ >CQBO Q!
BUMBOFBK@BHEBOB>PLK VLA 2RKe ?2>A MOLAR@Q QTF@B +BSUBRRIBABAKQ VLR ?RV|FQ

>CB@QP ELT VLR PELM /BLMIB TFQE IFJFQBA BUMBOFBK@B >?LRQ > MOLAR@Q LO ?0>KA DBKBO> I
FKCLOJ>QFLK QE>K MBLMIB TEL E>SB RPBA > MOLAR@Q ?BCLOB

"LIM>KFBP QOV QL DBQ @LKPRJBOP QL IB>OK >?LRQ GEBBRQDIVAR @QRABXIBPBERMEPIL
AOFSBP /E>0J>@BRQF@>| OBMP IB>SB P>JMIBP >KA@QIBERDBREGAI@ MUSKFBP DFSB|@LKPRJIBC
COBB P>JMIBRGLILQB FQP KBT IFKEEBP @E@&LKPACBOBA @RPQLIBOP COBB P=3BEBPLGL|QOV

BSBO B>QBK QEB CLLA P>JMIBP >Q "LPQ@L LO FK VLRO C>SLROFQB DOL@BOV PQLOB 6EFIB P>JMIF
PQO>QBQ\DBQP @LKPRJBOP QL QOV QEB MOLAR@Q >KA J>KV @RPQLJIBOP ?RV FQ BPMB@F>IIV OF
PQLOB
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+.'</5;8'2 2+'84/4- : +58/+9 >PPRJB QE>Q IB>OKFKD Q>HBP MI>@B >P QEB OBRRIfaLC OBPMLK
events%LO BU>JMIB FC > PLKD TB OBJBJ?BO CLKAIV COLJ EFDE P@ELLI DBQP OBMB>QBAIV
20>KA K>JB LSBO QFJB LRO T>0J JBJLOFBP >?LRQ QEBXQRKE TFEBORSBDQFPBA MOLAR@Q
VLR QEFKH LC >KV >ASBOQFPBJBKQP QE>Q CB>QROB > C>SLROFQB PLKD COLJ VLRO QBBK:

@@LOAFKD QL QEFP MBOPMB@QFSB QEB CBBA?>@H TB OB@BFSB >P TB DL QEOLRDE IFC
2FJFI>0IVB OBPMLKA QL ?20>KA K>JBP P@BKQP bGFKDIBPc > PELOQ PLKD RPBA FK >ASBOQG
J>OHBQFKD PQFJRIF ?B@>RPB LC QEB IB>0OKBA @LKKB@QFLKP TB CLOJ LSBO QFJB /BLMIB
QEBV Q>HB OBPRIQ FK OBT>0OAP >KA MRKFPEJBKQP QEFP CBBA?>@H FKCIRBK@BP QEB T>'
PFJFI>0 PFQR>QFLKP FK QEB CRQROB "LKPRJBOP TEL OB@BFSB @LJMIFJBKQP LK > MOLAR
IFHBIV QL ?RV QE>Q ?0>KA >D>FK ?RQ QELPB TEL DBQ CLLA MLFPLKFKD >Q > KBT OBPQ>RC
OBQROK QL FQ FK QEB CRQROB

7,==4.,7 :9/4>4:9492

IQELRDE (S>K />SILS TLK > -L?BI /OFWB CLO PQRAVFKD AFDBPQFLK EB FP JR@E JLOB
CLO PLIBQEFKD BIPB TLOHFKD TFQE > ALD > ?BIl >KA > ?LTI LC CLLA ,>KV MBLMIB >0B C>JF
@I>PPF@ PQRAV LCFOALBILSERQ O>0BIV AL QEBV RKABOPQ>KA QEB PFDKFCHGERR®B LC FQF
C>JLRP BUMBOFJBKQ />SILS O>KD > ?BIl >KA QEBK D>SB > ALD PLJB CLLA CQBO OBMB>QFK
JRIQFMIB QFJBP QEB ALD BSBKQR>IIV QOB>QBA QEB ?BIl >P > PFDK>| CLO CLLA >KA ?BD>K |
>KQF@FM>QFLK LC QEB QOB>Q

(K C>@Q /> BeOH EBIMP BUMI>FK TEV PLJB MBLMIB DBQ >KUFLRP GRPQ ILLHFKD >Q > @OL
QEB PLRKA LC > JLOKFKD >I>0J FP PL E>QBA >KA BSBICT®BURPHBEDUAP TBeSB LKIV QOFB/
LK@R'99/)'2 58 Pavlovian )54*/:/54/4- FP LKB LC QEB CRKA>JBKQ>I T>VP TB IB>OK >?LRQ QEB'
>OLRKA RP 'RQ FQ FP C>0 JLOB QE>K GRPQ > QEBLOV DRI+ kKIEB EQVAECHMERDFQV

LK@B VLR RKABOPQ>KA @I>PPF@>| @LKAFQFLKFKD VLRell OB@LDKFWB QE>Q VLRO C>SLF
MLIFQF@>1 @>KAFA>QB JFDEQ >l ?B > OBPRIQ LC QEB P>JB MOL@BPP QE>Q J>HBP > ALD A
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Image 1: the dog food and dogedieatued (dog salivates). Image 2: The dog is
introduced to a ringing bell (neesponse &m dog). Image 3: The ringing bell is padr
with the dogffood (dog salivates). Image 4: The dog becomes conditioned to salivate
whenever it hears the ringing bell.

P FIIRPQO>QBA FK QEB FJ>DB >?LSB QEB ALCPRUNBRFIBKQd-P @uilidAdiieBed

stimulus 42 ?B@>RPB FQ BIF@EQRiitiined @esponse4l 3E>Q FP TFQELRQ >KV HFKA LC bQO>FKF
LO bQB>@EFKD ¢ QEB PQFJRIRP MOLAR@BP > K>QRO>| LO FKPQFEGRIRSEBE@QAFLK (K />S
>RQLI>QF@>IIV J>HBP QEB ALD AOLLI 41 .QEBO BU>JMIBP LC RK@LKAFQFLKBA PQFJRIF FK
42 QE>Q PQ>0OQIBRP 41 LO>ELQPELTBO 42 QE>Q MOLAR@BP MIB>PROB 41

.K QEB LQEBO E>tohditioned stimulus2 MOLAR@B#®rditioned esponse (CR) @LKAFQFLKBA
PQFJRIRP FP > PFDK>I QE>Q E>P KL FIMLDEKKR RRQR)ERIFP M>FOBA TFQE PLIBQEFKD QE>
E>SB FIMLOQ>K@B %LO BU>JMIB? BKMBQSIBKQ QEB ?BondRiQEl stimuludBCLOB QEB

ALD E>P IB>OKBA QL >PPL@F>QB QEB ?BIl "2 TFQE QEB MOBPBK@B LC CLLA 42 EB>OFKD C
KLQEFKD QL QEB ALD 'LY¥8QBO JRIQFMIB M>FOFKDP LC QEB ?BIl TFQE QEB MOBPBKQ>QFLK |
PQ>0QP QL AOLLI>Q QEB PLRKA LC QEB ?BIl 3EFP AOLLIFKD FK OBPMLKPB QL QEB ?BII FP Q
"l IQELRDE FQ @>K ?B @LKCRPFKD QEB @LKAFQFLKBA OBPMLKPB FP >IJLPQ >IT>VP QEB
RK@LKAFQFLKBA OBPMLKPEBQHBSBOIBA QEB @LKAFQFLKBA OBPMLKPB ?B@>RPB FQ FP @!
ABMBKAP LK ?BFKD M>FOBA TFQE QEB @LKAFQFLKBA PQFJRIRP B D QEB ?BlI

3L EBIM J>HB QEFP @@KIERABO ?B@LJFKD OB>IIV ERKDOV TEBK VLR PBB QEB ILDL CLO > C>
OBPQ>RO>KQF3EBOBR @E>K@B VLRell PQ>0Q P>IFS>QFKD IQELRDE FQ FP QEB >@QR>I B>
42 QE>Q KLOJ>IIV MOLAR@BP QEB P>IFS>QFLK 41 PFIMIV PEBR{I QFERADBPQOSRDBDRQe
QEB P>JB OB>@QFLK "1

6 B KLT ?BIFBSB QE>Q QEFP P>JB IB>OKFKD MOL@BPP FP BKD>DBA CLO BU>JMIB TEBK ERJ:
QEBVeSB Q>HBK TFQE QEB BKSFOLKJBKQ LO PROOLRKAFKDP FK TEF@E QEBVeSB Q>HBK F
PQFJRIRP BD > PVJ?LI CLO S>@>QFLK IFHB > ?FD ?B>@E QLTBI TFQE >K BJLQFLK>I BSBKQ
E>MMFKBPP LO TEBK QEBV >PPL@F>QB QEB PJBII LC > M>OQF@RI>0 QVMB LC C>PQ CLLAT
MLFPLKFKD
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IQELRDE @I>PPF@>| @LKAFQFLKFKD J>V PBBJ bLIAc LO bQEQRFRI M@ STEEBLNORQRAFBA
QLA>V >P > QVMISE)C/<+ 2+'84/4- > CLOJ LC IB>OKFKD QE>Q OBSEBEtiLE (RfEBg of

stimuli 2TBAFPE @>0 ?03K3LbE>P PR@@BPPCRIIV M>FOBA FQP K>JB TFQE QEB @LK@BMQ L
VB>OP DFSFKD @LKPRJBOP QEBIBBRPBREIXD QEB P>CBPQ @>OP LK QEB OL>A >KA FAB>
VLRKD C>JFIFBP

"I>PPF@>| "LKAFQFLKFKD QEB "LKPRJBO

"I>PPF@>| @LKAFQFLKFKD E>P ILKD ?BBK >KA @LKBRRQBSEIQIAB FKBOHBQFKD >KA >ASBOQFPFKL
'>THFKP IBPQ "LKBV 3EB DBKBO>| FAB> FP QL @OB>QB >K >ASBOQFPBJBKQ QE>Q E>R MLPFQFS
PR@E QE>Q QEB >A @OB>QBP BKGLVJBKQ FK QEB MBOPLK BUMLPBA QL FQ 3EB BKGLV>?IB >A PBO:
PQFJRIRP 42 >KA QEB BKGLVJBKQ FP QEB RK@LKAFQFLKBA OBPMLKPB 41 'B@>RPB QEB MOLARG
FP JBKQFLKBA FK QEB >A FQ ?B@LJBP >PPL@F>QBA TFQE QEB 42 >KA QEBK ?B@LJBP QEB @LKAFQ
(K QEB BKA FC BSBOVQEFKD E>P DLKB TBIl PBBFKD QEB MOLAR@Q LKIFKB LO FK QEB PQLOB TFII QI
OBPMLKPB FK QEBERAMBD QEBJ QL ?B JLOB IFHBIV QL MRO@E>PB QEB MOLAR@Q

PFJFI>0 PQO>QBDV FP RPBA ?V @LOMLO>QFLKP QE>Q PMLKPLO QB>JP LO BSBKQP %LQ FKPQ>K@
T>Q@EFKD > RKFSBOPFQV ?>PHBQ?>11 QB>J MI>VFKD ?>PHBQ?>Il >KA FC QE>Q QB>J FP PMLKPLOBA
1BA IRIl QEBK MBLMIB J>V BKA RM BUMBOFBK@FKD MLPFQFSB CBBIFKDP TEBK QEBV SFBT > @>K LC
@LROPB QEB PMLKPLO T>KQP QL PMLKPLO LKIV DLLA QB>JP >KA DLLA >QEIBQBP ?B@>RPB QEBPB (
MIB>PRO>?IB OBPMLKPBP

ASBOQFPBOP RPB > S>0OFBQV LC QB@EKFNRBP QL @OB>QB MLPFQFSB >ASBOQFPBJBKQP FK@IRA
?>?FBP >QQO>@QFSB JLABIP >KA CRKKV PMLHBPMBIOKB (KREH BORBPB>0@E M>0QF@FM>KQP
MF@QROBEBOBKQ TOFQFKD MEBIBKIABCILROP ?RQ M>FOBA LKB LC QEB MBKP TFQE MIB>P>KQ JR
LQEBO TFQE RKMIB>P>KQ JRPF@ 6EBK DFSBK > @ELF@B >P > COBB DFCQ JLOB MBLMIB @ELPB QE
TFQE QEB MIB>P>KQ JRPF@ KAIERBBOQE >IBAURYLO  CLRKA QE>Q MBLMIB TBOB JLOB
FKQBOBPQBA FK MOLAR@QP QE>Q E>A ?BBK BJ?BAABA FK JRPF@ SFABLP LC >0QFPQP QE>Q QEBV
FKQBOBPQBA TEBK QEB MOLAR@QP TBOB FK SFABLP CB>QROFKD >0QFPQP QE>Q QEBV AFA KLQ IF

KLQEBO QVMB LC >A QE>Q FP ?>PBA LK MOFK@FMIBP LC @I>PPF@>| @LKAFQFLKFKD FP LKB QE>Q:
LC > MOLAR@Q LO ?BFRGHERP QELPB QE>Q PELT MF@QROBP LC AB>AIV >RQLJIL?FIB >@@FABKQP Q|
?BIQ RPB LO FJ>DBP LC IRKD @BR@BO@RD>0BQQB ?LUBP QL AFP@LRO>DB PJLHFKD 3EBPB >AP E>!
CLRKA QL 7BER@QFSB #>PFEB ®QOLB?B  /BOCC 6 FQQB IIBK  ARBFK BBM>0Q QL
@LKAFQFLKFKD 6EBK TB PBB > @FD>0BQQB >KA QEB CB>0 LC AVFKD E>P ?BBK >PPL@F3QBA TFQE
IFHBIV QL IFDEQ FQ RM

3>HBK QLDBQEBO QEBK QEBOB FP >JMIB BSFABK@B LC QEB RQFIFQV LC @I>PPF@>1 @LKAFQFLKFK
TBII >P KBD>QFSB PQFJRIF FK >ASBOQFPFKD 3EFPIBBRQEX) EBTEIBOIT>VP FKCIRBK@BA ?V QEBPL
>AP 3EB IFHBIFELLA LC @LKAFQFLKFKD ?BFKD PR@@BPPCRI FP DOB>QBO CLO MOLAR@QP QE>Q T!
TEBOB QEEBBEBK@BP ?BQTBBK MOLAR@ QP >OBXBRIFEBRBIB MKMW QEFKH QLL @>OBCRJIV >?LRQ

QEB @QELF@BP 2@EBJBO BQ >I
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"EB@H VLRO IB>OKPKQEFP ' / OBSFBT LK "I>PPF@>I "LKAFQFLKFKD QL J>HB PROB VLR 30B C>JFIF
TFQE QEB QBOJP LC QEFP IB>OKFKD QEBLOV

An interactive H5P element has been excludeah fihis version of the textlY can view it online

here:

https://opentextbc.ca/imiconsumerbehaviour/?p=46#h5pi&ttps://opentextbc.ca/
introconsumerbehaviour/?p=46#h5p-5)

&>48777?= 090<74D,>4:9

/>SILS >IPL BUMBOFJBKQBA TFQE MOBPBKQFKD KBT PQF JRRQQE-QFARIEPEIFI>QL QEB
LOFDFK>I @LKAFQFLKBA PQFJRIRP %LO FKPQ>K@B FC QEB ALD E>A ?BBK @LKAFQFLKBA G
QEB CLLA >O0OFSBA QEB PQFJRIRP TLRIA ?B @E>KDBA QL ?BFKD OR??BA O>QEBO QE>K P@
QEB ALDP >IPL P>IFS>QBA RMLK BUMBOFBK@FKD QEB PFJFI>0 PQFJRIRP > MOL@BPP HKLT
DBKBO>IFW>CFR{Q -+4+8'2/@":/54 OBCBOP QL QEB QBKABK@V QL OBPMLKA QL PQFJRIF QE>(
LOFDFK>I @LKAFQFLKBA PQFJRIRP REBralfEESK/ FIMLOQ>KQ BSLIRQFLK>0OV PFDKFCF@>K@
B>Q PLJB OBA ?BOOFBP >KA QEBV J>HB RP PF@H FQ TLRIA ?B > DLLA FAB> QL QEFKH QTF@
MROMIB ?BOOFBP IQELRDE QEB ?BOOFBP >0B KLQ BU>@QIV QEB P>JB QEBV KBSBOQEBIB
E>SB QEB P>JB KBD>QFSB MOLMBOQFBP

+BTF@HF  @LKAR@QBA OBPB>O@E QE>Q ABJLKPQO>QBA QEB FKCIRBK@B LC PQFJRIRP
NRF@HIV >KA B>PFIV FQ @>K E>MMBK (K EFP BUMBOFJBKQ EFDE P@ELLI PQRABKQP CFOP
TFQE > CBJ>IB BUMBOFJBKQBO TEL E>A PELOQ E>FO >KA DI>PPBP 3EB PQRAV T>P PBQ RM |
E>A QL >PH QEB BUMBOFJBKQBO > NRBPQFLK >KA >@@LOAFKD QL O>KALJ >PPFDKJIBKQ Q
OBPMLKABA BFQEBO FK > KBD>QFSB T>V LO > KBRQO>I T>V QLT>0A QEB PQRABKQP 3EBK C
DL FKQL > PB@LKA OLLJ FK TEF@E QTL BUMBOFJBKQBOP TBOB MOBPBKQ >KA QL >MMOL>@
'LTBSBOQEB OBPB>O@EBOP >00>KDBA FQ PL QE>Q LKB LC QEB QTL BUMBOFJBKQBOP ILLH
BUMBOFJBK@B® QEB LQEBO LKB AFA KLQ PEB E>A ILKDBO E>FO >KA KL DI>PPBP 3EB PQR/
PFDKFCF@>KQIV JLOB IFHBIV QL >SLFA QEB BUMBOFJBKQBO TEL ILLHBA IFHB QEB B>OIFBO
BUMBOFJBKQBO E>A ?BBK KBD>QFSB QL QEBJ QE>K TEBK PEB E>A QOBEBBA QEBJ JLOB KBF
M>0OQF @FM>KQP PELTBA PQFJRIRP DBKBO>IFW>GHL.IF PRGHERE BYQEBKIBKQBO @0B>QBA
P>JB KBD>QFSB OBPMLKPB FK QEB M>0QF@FM>KQP >P E>A QEB BUMBOFJBKQBO FK QEB M



&"1*( )&/1*&2

3EB "LMV ">Q |0>KA 2Q0>QBDV

3EB OB>@QFLKP TB IB>OK QL LKB L?GB@Q QBKARRLINSGSKPGB@QP [FREBRIOL @BPP MPV@ELILDFPQF
PQFJRIRP DBKBO>IFW>QFLK 3E>Q BUMI>FKP PEQOIBQRDAQESERB ?0>KA JLRQET>PE ABIF?BO>QBIV
M>@H>DBA QL OBPBJ?IB +FPQBOFKB JLRQET>PE J>V BSLHB > PFJFI>0 OBPMLKPB >JLKD @LKPRJBOI
QE>Q QEFP @LMV @>Q MOLAR@Q PE>0OBP LQEBO @E>0>@QBOFPQF@P LC QEB LOFDFK®| (KABBA

PE>JMLL ?0>KAP QBKABA QL O>QB QELPB TFQE PFJFI>0 M>@H>DBP >P PFJFI>0 FK NR>IFQV >KA MBi

2QFJRIRP DBKBO>IFW>QFLK FP QEB ?>PF@ FAB> RKABOIVFKD KRIJBOLRP ?0>KAFKD PQO*QBDFBP G
"OB>QB > ?0>KA K>JB QE>Q @LKPRJBOP IB>OK QL >PPL@F>QB TFQE MLPFQFSB NR>IFQFBP ~ M>F
LK LQEEIB>PLK>?IV PFJFI>0 MOLAR@QP  PQ>KA ?>@H >KA IBQ QEB MLPFQFSB >PPL@F>QFLKP QC

3EFP >MMOL>@E BUMI>FKP QEB PR@@BPP LC QEBPB ?0>KAFKD PQO>QBDFBP

] '3/22 (84*4- >KV MOLAR@QP @>MFQ>IFWB LK QEB OBMRQ>QFLK LC > @LIM3KV K>JB "I
PR@E >P ">IMIBIBFKW >KA &BKBO>| $IB@QOF@ OBIV LK QEBFO MLPFQFSB @LOMLO>QB F
AFCBOBKQ MOLAR@Q IFKBP

] 85%): 2/4+ +>:+49/549,>OHBQBOP >AA OBI>QBA MOLAR@QP QL >K BPQ>?IFPEBA ?20>KA #LIB
>PPL@F>QB TFQE CORFQ FKQOLAR@BA OBCOFDBO>QBA GRF@BP >KA GRF@B|[?>0OP TEB!
O>FPFKP QL O>FPFK ?0B>A

] N+49/4- "LIM>KFBP LCQBK bOBKQc TBII HKLTK K>JBP "EOFPQF>K #FLO IF@BKPBP QEB ABF
K>JB QL MOLAR@QP COLJ RKABOTB>0O QL RJ?OBII>P

&>487?77= 4=.<4849,>4:9

3EB CIFM PFAB LC PQFJRIRP DBKBDS|E\WQJa/8/FP54 a QEB QBKABK@V QL OBPMLKA
AFRCBOBKQIV QL PQFJRIF QE>Q >0B PFJFI>0 ?RQ KLALEFBNRIF@HIVHSHEEBA CLO BU>IMIB Q
P>IFS>QB TEBK QEBV EB>0A QEB PMB@FCF@ QLKB QE>Q E>A MOB@BABA CLLA ?RQ KLQ R}
QE>Q E>A KBSBO ?BBK >PPL@F>QBA TFQE CLLA #FP@OFJFK>QFLK FP >IPL RPBCRI a FC TB /
?BOOFBP >KA FC QEBV AL KLQ J>HB RP PF@H TB TFII ?B >?IB QL J>HB QEB AFPQFK@QFLK F
@>K IB>OK QE>Q >IQELRDE QTL MBLMIB FK LRO @I>PP "LROQKBV >KA 2>0>E J>V ILLH > ILQ
KBSBOQEBIBPBOSI) MBLMIB TBOBKEGIBOPLK>IFQFBP

#,0< ,9> 9=><?809>,7 :9/4>4:9492

IQELRDE @I>PPF@>| @LKAFQFLKFKD FP > MLTBOCRI BUMI>K>QFLKCROBKJ QBFBEPKQERD}
FP > PB@LKA CLOJ LC @LKAFQFLKFKD QE>Q >IPL EBIMP BUMI>FK ELT TB IB>OK %FOPQ PQR.
3ELOKAFHB >KA I>QBO BUQBKABA 2HFRKBO QEFP PB@LKA QVMB LC
@LKAFQFLKFKD FP HI6BKI>RI9:8:3+4:'2 )54*/:/54/4- .MBO>KQ @LKAFQFLKFKD L@@ROP TEB
behaviour >P LMMLPBA QL > PQFJRIRP FP >PPL@F>QBA TFQE QEB L@ @ROOBK@B LC > PFDKF
?BPQ HKLTK BU>JMIB > O>Q FK > I>?LO>QLOV IB>OKP QL MOBPP > IBSBO FK > @>DB @>IIBA
OB@BFSB CLLA 'B@>RPB QEB 0>Q E>P KL bK>QRO>Ic >PPL@F>QFLK ?BQTBBK MOBPPFKD >
QEB 0>Q E>P QL IB>OK QEFP @LKKB@QFLK Q CFOPQ QEB 0>Q J>V PFIMIV BUMILOB FQP @
QEFKDP ?ROOLTFKD RKABO QEFKDP FK PB>O@E LC CLLA $SBKQR>IIV TEFIB MLHFKD >OLRI



&)" 5441, &"1*( )&/1*&2

>@@FABKQ>IIV MOBPPBFKABBIBSBUBIIBQ AOLMR/EKNEEFPehaviouFP @>11BA >K LMBO>KQ
?BE>SFLRB@>RPB FQ bLMBO>QBPc LK QEB BKSFOLKJBKQ FB FQ FP >K >@QFLK QE>Q QEB

LT LK@B QEB 0>Q OB@LDKFWBP QE>Q FQ OB@BFSBP > MFB@B LC CLI@EESBOV QFJB FQ N
?BE>SFLRO LC MSBPPFKD ?B@idBRed 3E>Q FP QEB CLLA MBIIBQP PBOSB >P OBFKCLO@BO
QEBV PQOBKDQEBKABH-OB@L BKD>DB TFQE QEB BKSFOLKJBKQ FK QERP M>OQRBRI>O0 J>k
BU>JMIB FJ>DFKB QE>Q VLReOB MI>VFKD > PQOBBQ O>@FKD SFABL D>JB P VLR AOFSB QE
JRIQFMIB QFJBP VLR QOV > KRCEIBKQARIOBBQP QL DBQ QL QEB CFKFPE IFKB .K LKB LC QF
AFP@LSBO > PELOQ@RQ QE>Q AO>J>QF@>IIV FIMOLSBEYSR (BLOBGA QERBKBT M>QE
QEOLRDE LMBO>KQ FKPQORJBKQ>I @LKAFQFLKFKD 3E>Q FP ?V BKD>DFKD TFQE VLRO BK
OBPMLKPBP VLR MBOCLOJBA > PBNRBK@B LC ?BE>852ROP2QE4GHRE>DE>NLR

CLRKA QEB PELOQBPQ AFPQ>K@B QL QEB CFKFPE IFKB KA KLT QE>Q VLReSB IB>OKBA ELT
VLR TFIl MBOCLOJ QE>Q P>JB PBNRBK@B LC AOFSFKD ?BE>SFLROP GRPQ >P QEB 0>Q MOB
OB@BFSB VLRO OBT>0A LC > C>PQBO CFKFPE

MBO>KQ @LKAFQFLKFKD OBPB>0O@E RIF@EBR ELTZBEBEL RO FKCIRBK@B QEB MOL?>?FIF
TFIl L@@RO >D>FK %LO BU>DBB QERGPEBSBMRBPPFKD ?BE>SFLRO FB OB@BFSFKD > C
MBIIBQ FKCIRBK@BP QEB MOL?>?FIFQV QE>Q FQ TFIl BREMM@BPRFKD QEBHBSERFHBe

LC EEIB@Q TEBK > ?BE>SFLRO E>P > MLPFQFSB@SQFPOURFBNIRBK@B FQ FP IFHBIV QL ?B C
FK QEB CRQROB 'LTBBRO ?BE>SFLRO &£&P/s+ M>FKCRI >KKLVFKD @LKPBNRBK@B FQ FP IB|
IFHBIV QL ?B OBMB>QBA FK QEBCGRORCED+3+4: $CB@QP QE>Q FK@OB>PB ?BE>SFLROP >(
OBCBOOBA@hfoers >KA BEB@QP QE>Q AB@OB>PB QEBJ >@BrBRERBOOBA QL >P

K BSBOVA>V BU>JMIB QE>Q EBIMP QL FIIRPQO>QB LMBO>KQ @LKAFQFLKFKD FP PQOFSFKD
@I>PPaTEF@E @LRIA ?B @LKPFABOBA > OBT>0OA CLO PQRABKQP FB FQ MOLAR@BP > MLP
OBPMLKPB (K LOABO QL DBQ QE>Q OBT>0OA PFJFI>0O QL QEB 0>Q IB>OKFKD QL MOBPP QEB
JLAFCV QEBFO ?BESGR)BO>IMIB QEB PQRABKQ J>V IB>OK QE>Q PMB>HFKD RM FK @I>PP DE
M>OQF@FM>QFLK MLFKQP > OBFKCLO@BO PL QEB PQRABRBGYESRPRABRBMERQBANKP
QE>Q QEBV PERMINBeH RM >?LRQ GRPQ >KVQEFKD Q>IHFKD >?LRQ QLMF@P RKOBI>QBA QL
MRKFPEBP QEB PQRABKQP FK QEBFO @LRQRMhMOBEBTRCUQE QEOLRDE QBB PQRABKQe
COBBIV @ELPBK ?BE>SFLROP QEBV IB>OK TEF@E ?BE>SFLROP >0OB OBFKCLO@BA >KA TEF(

4KABOPQ>KAFKD @I>PPF@>I >KA LMBO>KQ @LKAFQFLKFKD MOLSFABP MPV@ELILDFPQP TF
RKABOPQ>KAFKD IB>OKFKD >KA ?BE>SFLRO FK QEB TLOIA LRQPFAB QEB I>? 3EFP FP FK M>«
LC IB>OKFKD L@ @RO @LKQFKRLRPIV QEOLRDELRQ LRO IFSBP (Q E>P ?BBK P>FA QE>Q bJR
DO>SFQEB I>TP LC IB>OKFKD >OB >IBE@R¥EKBB>Q 2MOB>Q

"OB>QFKD +LV>| "RPQLJBOP 3EOLRDE (KPQORJBKQ>| "LKAFQFLKFKD

,>OHBQBOP E>SB ABSBILMBA > KRJ?BO LC P>IBP >KA J>OHBQFKD QB@EKFNRBP ?>PBA LKIQEB MOFK
instrumental conditioningKA PMB@ FCp@@itil® einforcement$>@E LC QEBPB @LJJILKIV HKLTK Q>@QF@P
BK@LRO>DBP @LKPRJBOP QL ?B ILV>l COBNRBKQ >KA EFDE PMBKAFKD PELMMBOP

] #FP@LRKQP
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] 1B?>QBP
] 1BT>OAP /OLDO>JP
] %OBNRBK@V ,>OHBQFKD /OLDO>JP
] &FCQP &FSB>T>VP
6E>Q >?LRQ J>OHBQFKD QB@EKFNRBP ABPFDKBA QL >SLFA KBBI*QEBB ELEFBYRBRIABB

CROKFQROB @LJM>KFBP >KA >RQL AB>IBOPEFMP TEL I>RK@E bFKSBKQLOV ?ILT LRQc >A
BK@LRO>DFKD PELMMBOP QL b>SLFA Q>UBPc >KA LQEBO MBO@BFSBA MBK>IQFBP FC QH

6
SBOQFPFK
BV ?RV TF:

10/4, >><4-7>4:9=

]

' 0B> >><4-7>4:9=

]

3EB CLRO FJ>DBP OBMOBPBK@HHID/BESNM8OFIBKQ FP ?V ,>UUI COLJ QEB "OB>
"LJILKP >KA FP IF@BKPBA'RIBABQ EQQMP @OB>QFSB@D JBIBWBKEBP ?V
K@ P>

3EB PB@QFLK b"I>PPF@>| "LKAFQFLKFKDc >KA b.MBO>KQ (KPQORJBKQ>I| "LK
>A>MQBA COLJ'LRQLK , $ "IIKAFQFLKFKD >KA +BEQIPMP KL?>MOLGB@Q
JLARIBP @LKAFQFLKFKD >KAWRKAOKHAEO >P #FBKBO $ #FBKBO HAaPa

textbook series: Psycholad¥>IJM>FDK (+ #$% MR?IFPEBORLZ{MOLGB@Q @LJ
EQQMP TRL?>MOLGB@Q @LJ

3EB FJ>DBP OBMOBPBKQFRIBGBBROEIBKQ >KA BUMI>K>QFLK LC />SILSF>K
"LKAFQFLKFKD QEB PB@QFLKP RKABO b2QFJRIRP &BKBO>IFW>QFLK ¢ b2QFJ
>KA b.MBO>KQ (KPQORJBKQ>| "LKAFQFLKFKDCc >DB o\t PSthology

1st Canadian EditiorEQQMP LMBKQBUQ?@ @> FKQOLAR@ QWLESDIAPV@ELILD
2Q>KD)BKKFCBSIBKD> TEF@E FP IF@BKPBAIBKABQ

EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

/>0Q LC QEB LMBKFKD M>0>DO>ME QEFOA M>0>DO>ME QEB PB@QFLK RKA
3EBLOFBPc >KA QEB PB@QFLK RKABO b3EB "LMV ">Q !0>KA 2Q0>QBDVc >0OB 3
Launch! Advertising and Bmotion in Real ime EQQMP OBPLRO@B® P>VILO
TTTOBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP

+>RK@E ASBOQFPFKD >KA /OLIJLQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABBEQOQMP TPBVILAD TEF@E FP IF@BKPBAIBKABQ

EQQOM @OB>QFSB@DIIREBKBPBP ?V K@ P>

OFSB

AFQFLKFKI
@LJ

RIRP #FP@

B0 b!BE>SF
-A>MQBA C

3EB PB@QFLK RKABO b+B>OKFKD 3EOLRDE $UMBOFBK@DBEIplER 0ofA>MQBA COLJ

Marketing(https://open.lib.umn.edu/principlesmarketin@y 4KFSBOPFQV LC ,FKKBPLQ3
TEF@E FP IF@BKPBA'GBABESB "LJILKP QQOF?RQFLK -LK"LJJBO@F>I 2E>OB If
(KQBOK>QFLK>| +IHQBKMAB @OB>QFSB@LIJBIBBKEBP ?V K@ P>

3EB PB@QFLK RKABO b"I>PPF@>| "LKAFQFLKFKD QEB "LKPRJIBRFRD>A>MQB
">PPF@>I "LKAFQFLKFKD FK ASBOMFPFKIMBKQBUQ?LIHEH.OFQ>QLMF@

b

FHB

A COLJDb
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¢ >KASFABL "IFMBIBSFPFLK ERQM TTIMBKQBUQ?LLCHEH AFQ>QLMF@

¢ FHntroduction PsychologyV .MBK BUQ?LLHP CLO ‘'LKD *LKD TEF@E FP IF@
RKABO!8 -"2 EQQMP @OB>QFSB@DLJBIBHRBP ?V K@ P>
%010<09.0=
ILRQLK , $ "LKQBUQ >KA ?BE>SFLRO>| MOL@BPPBP Rle&0iQ§ K@eRidly 11

#>P $'') AB6 FQ )!% 2QO0LB?B 6  %B>0 >MMB>IP JLQFS>QB >@@BMQ>K@B LC >
OB@LJIBKA>QFLKP $SFABK@B CLO > MLPFQFSB ?F>P FK QEB MOL @ BPPé&iénatyMBOP
& Social Psychology Bulletin

&LOK &) 3EB BACB@QP LC JRPF@ FK >ASBOQFPFKD LK @ELF@B ?BE>SFLRO @!I>
>MMOL>@Hrnal of Marketing

+BTF@HF / -LK@LKP@FLRP ?F>PREEABQP LC PFKDIB FKPQ>K@BP LK PR?PBNRBKQ
GRADJBK@RIrnal of Personality and Social Psycholpdgg °

/BOILC 1, The Dynamics of persuasion: Communication and attitudes in the 21st century
KABA ,>ET>E -) +>TOBK@B $0I?>RJ PPL@F>QBP

2@EBJBO ,>QQEBT)1 6 FOQE 63 BUQLD #LBP b/>PPFKD QEB "LROSLFPFBOCc >IT>V
M>V ICC/LPFQFSB >KA KBD>QFSB BS>IR>QF SB@BIE@FQELKEKRABTI>@BJIBKQP FK JRPF@
Psychology & Marketing

2MOB>Q 2 2MOB>Q 2 1 +B>OKFKD MOFK@EMEP (K SLO@EBIQ $AYRterinary
clinics of North America: Small animal practiddM ~ /EFI>ABIMEF> / 6 | 2>RKABOP

6 FOQB * IIBK , JBQ> >K>IVPFP LC CB>0 >MMB>IP (JMIF@>CBE@KH-SBO/BCIF@
EB>IQE @>JM>FeHKIth Education & Behavior

BKPBA

DQFLK
R>PFSB JB|
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(K @LKQO>PQ QL ?BE>SFLRO>| QEBL(B-BP/£€ 2B:30KFKE68? >MMOL>@EBP PQOBPP QEB
FIMLOQ>K@Bdr@al mental ppcesses3SEFP MBOPMB@QFSB SFBTP MBLMIB >P MOL?IBJ PLISBOP T
>@QFSBIV RPB FKCLOJ>QFLK COLJ QEB TLOIA >OLRKA QEBJ QL J>PQBO QEBFO BKSFOLKJBk
SFBT >IPL PQOBPP QEB OLIB LC @OB>QFSFQV >KA FKPFDEQ ARB FERILQEB-HSCRNMEENIOLGDE
@LDKFQFSB IB>OKFKD MBEENMB@RFSBHIA/4- QEFP L@@ROP TEBK MBLMIB @E>KDB QEBFO
>QQFQRABP LO ?BE>SFLROP PFIMIV ?V T>Q@EFKD QEB >@QFLKP LC LQEBOPalB>0OKFKD L@
vicariousO>QEBO QE>K AFOB@Q BUMBOFBK@B 3EFP QVMB LC IB>OKFKD FP > @LJMIBU MOL(
L?PBOS>QFLKP FK JBJLOV >P QEBV >@@RJRI>QB HKLTIBADB MBOE>MP RPFKD QEFP FKCLC
QL DRFAB QEBFO LTK ?BESSF-RGP QEB MOL@BPP LC FIFQ>QFKD QEB ?BHfSPHRRIAC LQEBC
E>SB KL QOLR?IB QEFKHFKD LC >ASBOQFPBJBKQP VLReSB PBBK QE>Q BK@LRO>DB VLR QL
?BE>SFLROP >Q > I>QBO MLFKQ FK QFJB
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Children learn about the world aund them by observing the behaviours of others. Over time they may eventually
model these behaviours which inform theefprences, attitudes, and ultimately their decision making as
consumers.

-LQ >l CLOJP LC IB>OKFKD >OB >@@LRKQBA CLO BKQFOBIV ?V @I>PPF@>| >KA LMBO>KQ @
@EFIA T>IHFKD RM QL > DOLRM LC @EFIAOBK MI>VFKD > D>JB LK QEB MI>VDOLRKA 3EB D>Jl
KBT >KA RKC>JFIESUEBO QE>K GLFKFKD QEB D>JB REBAFEBRRIVMQP QL PFQ ?>@H >KA T>Q@
LQEBO @EFIAOBK MI>V > OLRKA LO QTL .?PBOSFKD QEB LQEBOP QEB @EFIA Q>HBP KLQB L
?BE>SB TEFIB MI>VFKD QEB D>JB 'V T>Q@EFKD QEB ?BE>SFLRO LC QEB LQEBO HFAP QEB
QEB ORIBP LC QEB D>JB >KA BSBK PLJB PQO>QBDFBP CLO ALFKD TBII >Q QEB D>JB

3EFP FP @>IIBA L?PBOS>QFLK>I IB>OKFKD 3EFP CLOJ LC IB>OKFKD OBNRFOBP ®EB L?PBOS:
?BE>SFLROP EBO¥COLJ QEB MOBSFLRPIV AFP@RPPBA IB>OKFKD QEBLOFBP >PPL@F>QFS
?B@>RPB FQ ALBRYEISB OBFKCLO@BJBKQP LO OBMBQFQFLK (KPQB>A L?PBOS>QFLK>| IB>(
CLOJ LC JLABIFKDa>P FK JLABIFKD QEB ?BE>SFLRO LC LQEBOP TEL >0OB OBCBOOBA QL >P Db
TBeSB L?PBOSBA QEOLRDE JBAF> CLO BU>JMIB

5)/'2 35*+29 >0B QVMF@>IIV LC EFDEBO PQ>QRP LO >RQELOFQV @LUKMNIBR QL THRAPPBOS
FK@IRAB M>0OBKQP QB>@EBOP >KAOM@BE® ERBLBDE RU>IMIB >?LSB QEB @EFIAOBK TEL >IC
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HKLT ELT QL MI>V QEB D>JB @LRIA ?B QELRDEQ LC >P ?BFKD >RQELOFQFBPa>KA >0B QEBO
JLABIPaBSBK QELRDE QEBV >OB QEB P>JB >DB >F/QFBROBBRISEDT QEB PL@F>I JLABIP
?BE>SB >K FKAFSFAR>| FP >?IB QL IB>OK ELT QL >@Q FK > @BOQ>FK PFQR>QFLK .QEBO BU:
IB>OKFKD JFDEQ FK@IRAB > @EFIA IB>OKFKD QL MI>@B QEBFO K>MHFK FK QEBFO I>M ?V T>
AFKKBO Q>?IB LO > @RPQLJBO IB>OKFKD TEBOB QL CFKA QEB T>PEOLLJ >CQBO L?PBOSFKI
E>SB DLKB TEBK IB>SFKD QEBFO Q>?IBP

I>KARO> QEBLOFWBP QE>Q QEB L?PBOS>QFLK>| IB>OKFKD MOL@BPP @LKPFPQP LC CLRO N
attentiora>P NRFQB PFJIM(B JRPQ M>V >QQBKQFLK QL TE>Q QEBV >OB L?PBOSFKD FK LOABO
PB@LKA M>@®@fRn QL IB>OK LKB JRPQ ?B >?IB QL OBQ>FK QEB ?BE>SFLRO QEBV >OB L?PBC
JBJLOV3EB QEFOA M>0Q LC L?PBOS>QFRhkiatitB>O@FHQ TIBADBP QE>Q QEB IB>OKBO JRPQ ?E
QL BUB@RQB LO FKFQF>QB QEB IB*ORBAFEELSFRROBO JRPQ MLRABBREER

BKD>DB FK L?PBOS>QFLK>| IB>OKFKD

1:/07492

,LABIFKD FP QEB MOL@BPP LC FJFQ>QFKD QEB ?BE>SFLRO LC LQEBOP 3EFP FP > M>OQF @F
IB>OKFKD CLO VLRKD @LKPRJBOP TEL LCQBK L?PBOSB QEB ?BE>SFLRO LC LQEBOP LCQBK
ILLH RM QL LO >AJFOB PR@E >P >K LKIFKB FKCIRBK@BO >KA FIRIRQE ERFO ?BE>SFLRO
PMB>HFKD LC VLRKD @LKPRJBOP QEB@BPAQUFSBETIB>0OKFKD JLABI >0OB @IB>0 PJLHFKD |
2BE>SFLBELIBK@B PBIC E>0J BQ@ >OB ?BE>SFLROP QE>Q @EFIAOBK >0B KLQ LKIV L?PBC
>IPL IB>OKFKD ELT QL @LMV >KA MBOCLOJ LK QEBFO LTK 3EB OBPMLKPF?FIFQV LC >ASBOQ
QEBFO FKCIRBK@B >KA FIM>@Q LK @EFIAOBK >KA VLRKD @LKPRJBOP E>P ?0LRDEQ FKQL |
J>OHBQBA QL HFAP >KA TE>Q PELRIA KLQ 1BJBJ?BO >ASBOQFPBJBKQP CLO PJIHFKD -L (A
?B@>RPB ( DOBT RM >Q > QFJB TEBK QEBOB T>P IFQQIB @LIEE@ABO>QEIK HARB B8 [BC
@EFIAOBK .CQBK PBBK FK PILHFKD @LJJBO@F>IP >KA ?FII?L>0AP >QQO>@QFSB >KA FAB>
> VLRKD >RAFBK@B QEB MBO@BFSBA GLV >KA PLMEFPQF@>QFLK QE>Q @¥JBC-NEBEOFEQE ?
LC P@ORSEIQFSFPJ >KA BSBKQR>IIV IBDFPI>QFLK QL?>@@L @LIM>KFBP TBOB KL ILKDBO |
>ASBOQFPB QEBFO MOLAR@QP QL @EFIAOBK >KA VLRKD @LKPRJBOP

2QRABKQ .M $A "OB>QFKD QEB b/BMPF &BKBO>QFLKc

3EOLRDELRQ /BNEFRQIQEB @LI1> @LIM>KV E>P LCQBK RQFIFWBA QEB JLABIFKD QEBLOV L IB>OKFKI
20>KA JBPP>DB QL @LKPRJBOP 3EB "LI> "LKNRBPQ FP > AL@RJBKQ>0V CFIJ QE>Q CLIILTP QEB @OE
LC @LI> AOFKHP QEOLRDELRQ QEB 4KFQBA 2Q>QBP >KA BSBKQR>IIV >PLRKAQEBBQEO'0@> "LI>e
/BMPF E>P ?BBK QEB LKIV >IQBOK>QFSB TFQE > PE>OBA EFPQLOV FK TE>Q J>OHBOBRE: EFPQLOF>K
MOLSFKD QE>Q QEB @LI> ?0>KA E>P >IT>VP ?BBK > TLOQEV @LIMBQFQLO QL QEB PRD>QV AOFKH €

2FK@BPF@eK@BMQFLK IHBBQFKD E>P OBMOBPBKQBA NRFKQBPPBKQF>I JBOF@>K PVJ?LIP >KA S
COBBALJ >KA C>JHWB LCQBK AO>TFKD LK KLPQ>IDF> >KA TELIBPLJBIBQ>MNFANBKHL (RMDHED

@I>PP JBOF@>K @LKPRJBOP LC QEB ALJAKARTBOBHQROBB3QPBIC COLJ "LHB /BMPF QLLH >K >IQBC
AFOB@QFLK RPFKD MLM @RIQROB FJ>DBOV >KA F@LKP FK FQP J>OHBQFKD QL OB>@E YLRQE >KA
ABJLDO>MEF@P KDBIF@L 3EB AL@RJBKQ>0OV CB>QROBP LOFDFK>| /BMPF @LJJBO@F>IP PQ>0O
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)>@HPLK TELeA Q>HBK QEB TLOIA ?V PQLOJ TFQE FKKLS>QFSB @OB>QFSFQV >KA @>Q@EV MLM PL
PRMBOJLABI "FKAV "O>TCLOA IBKQ EBO PQ>0 MLTBO QL QEB VLRQECRI ?0>KA ?V >@QFKD >P PLIBT
PMLHBPMBOFB®? 6KDBIF@L -BFAFH  3EFP QVMB LC @LDKFQFSB IB>OKFKD QE>Q TB OBCBO QL :
ABJLKPQO>QBP ELT @BIB?0OFQFBP >KA MLM @RIQROB F@LKP AFOB@QIV FKCIRBK@B VLRKD >KA VI
IB>OKBA QL C>SLRO /BMPF LSBO "LHB #>El 6EFQB 2LILJLK

LABIFKD @>K MI>V >K FIMLOQ>KQ C>@QL® AB@ERKRARIBIFKD MOL@BPP PFK@B FQ MI>VP FKQL LF
QL FIJFQ>QB QEB ?BE>SFLRO LC LQEBOP ,LABIFKD >P > J>OHBQFKD PQUB@EDNS® FEBR WEBQF@RI>
JLABIP >0OB FKAFSFAR>IP LO JLOB >MMBIVRBK@BIVPc TEL @LKPRJIBOP >AJFOB ,>OHBQBOP RQFIFV
IB>OKFKD QEBLOV LC JLABIFKD ?V CB>QROFKD FKAFSFAR>IP TEF@E @LKPRJBOP >PMFOB QL ?B IFH
>ASBOQFPFKD @>JM>FDKP #>El 6EFQB 2LILJLK  6EBK /BMPF I>RK@EBA QEB FKC>JLRP b/BMPF
&BKBO>QFLKc J>OHBQFKD @>JM>FDK QEBV RPBA @BIB?0OFQFBP JLABIP >KA BADV MLM @RIQROB |
@LKKB@Q QEB ?0>KA TFQE @LKPRJBOP TEL FABKQFCFBA >P M>0Q LC VLRQE PQOBBQ @RIQROB |
MOLSBA QL ?B > PR@@BPPCRI PQO>QBDV CLO QEFP @>JM>FDK ?B@>RPB FQ PMLHB AFGB@QIV QL
FKCIRBK@BA ?V @BIBRRABY POBII >P QEBFO MBBOP #>El 6EFQB  2LILJLK

3EBPB >ASBOQFPBJBKQ @>JM>FDKP TBOB MOLSBK EFDEIV PR@@BPPCRI PFK@B BKQBOQR>FKJBKQ
DOLTFKD AO>PQF@>11V FR QKBBIFQL ,F@E>BI )>@HPLK T>PPEMPEePR@ @BPPCRI @BIB?OFQV
JLABI FKPMFOFKD PR?@RIQROB VLRQE FK QEB RO?>K @FQFBP LC QEB 4KFRRARPBBP QL JLABI QI
@LI> AOFKHP KDBIF@L .KB FKAFSFAR>| PE>OBA TFQE JB QE>Q TEBKCFGEQBBIMFHPLKe
@LJIBO@F>I MOBJFBOBA QBBKP ORPEBA ELJB QL OB@LOA FQ >KA OB T>Q@EBA OBMB>QBAIV FQ F

/BMPF @LKQFKRBP QL >MMIV QEFP J>OHBQFKD PQO>0QBDV >P PBBK FK QEBFO FKC>JLRP QBIBSF
CB>QROFKD JLABI >KA OB>IFQV PQ>0 2ERAHIQBKKEBOK T>P QL IBSB@E DBRLBKKRMRI>OFQV|>KA
FKCIRBK@B LK QEB VLRQE J>OHREBE@IBEHEKQ >KA JBPP>DFKD LC QEB >A T>P FK MLLO Q>PQB >KA
@LKQOLSBOPYV ?V ?LQE >MMOLMOF>QFKD >KA QOFSF>IFWFKD QEB !I>@H +FSBP ,>QQBO P@QFSFP(
QL ?0FKD >T>0BKBPP LC >KA >K BKA QL PVPOQBJF@ O>@FPJ >KA SFLIBK@B QLT>0AP ?I>@H VLRQE
COLJ QEB >FOT>VP ¢§BEKBRIDPBJIBKQ >KA >PPL@F>QFLK TFQE /BMPF AOBT @LKPFABO>?IB >QQBKQF
?20>KA

(K OBPMLKPB QL "L@F @iMFQ>IFW>QFLK LK QO>AFISPPKIBRM@BR @RIQROB ( ?BIFBSB QE>Q /BMPF
>MMOLMOF>QBYEXRSILOB PMB@FCF@ @LKPRJIBO J>OHBQ LC RO?>K PQOBBQ @RIQROB ?V FKQBC
MLM @RIQROB F@LKP P "L@> "LI> E>P PR@@BPPCRIIV @>MQROBA QEB >QQBKQFLK LC J>FKPQOB:
PR@@BPPCRIIV >A>MQBA FQP ?0>KA ?V @I>FJFKD > ?0>KA MLPFQFLK @ILPBIV OBCIB@QFSB LC PQ
QEBOB?V ?B@LJFKD HKLT >P QEB b/BMPF &BKBO>QFLKc (QP MLPFQFLKFKD PQO>QBDV BPQ>?IFPEB
VLRQE >KA > JR@E KBBABA FJ>DB CLO QEB ?0>KA TEF@E VLRQE ABPFOBA QL ?B > M>0Q|LC

10/4, >><4-?>4:9=

] 3EB FJ>DB LC CLRO VLRKD @EFIAOBK MI>VFKD ?>Il LK >K LMBK CFBIA LC DO>PP PROOLF
QOBBP FEL?BOQ "LIIFKP
EQQMP RKPMI>PE @LJ OL??FB RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<
KQBKQ @OBAFBUWKAKPMI>PE
EQQMP RKPMI>PE @LJ OL??FB RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<
KQBKQ @OBAFBUMV3
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] 3EB LMBKFKD M>0>DO>ME FP >AaM@BrAd@rfising and Bmotion in Real ime
(https://resouces.saylaprg/wwwiesouces/achived/site/textbooks/
Launch!%20Advertising%20and%2a®notion%20in%20Real%20wWe.pdf):/#%; ?V
2>VILO @>ABBEQOQMP TPBVILAD TEF@E FP IF@BKPBAIBKABQ
EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

] 3EB PB@QFLK RKABO b.?PBOS>QFLK>| +B>OKFKDc FP >A>MQBA COLJ ILRQLK |, $
b'LKAFQFLKFKD >KA IBEQKIMP KL?>MOLGB@Q @LJ JLARIBP @LKAFQFLKFKD|[>KA
IB>OKFKOK 1 IFPT>P #FBKBO $ #FBKBO HAPa textbook series: Psychology
"E>IM>FDK (+ #3$% MR?IFPEBORLZXMOLGB@@Q@QNIP TKL?>MOLGB@Q @LJ

] 3EB b2QRABKQ .M $A "OB>QFKD QEB d/BMPF &BKBO>QFLK c FER@ERRE>0
IF@BKPBARKABO-"2 EQQMP @OB>QFSB@RJIBIGBKEBP ?V K@ P>
%010<09.0=

KDBIF@L (+ #FOB@QLO The Cola ConquestoFIJ; #+(/OLAR@QFLKP

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>0OPLK $AR@>QFLK (K@
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3EB JLPQ BU@FQFKD >ASBOQFPBJBKQ FP TLQQEHEPP B8:fRLK:BRKePQFKD FIM>@Q LK QEB
OB@BF3BOASBOQFPBOP KBBA QL RKABOPQ>KA ELT LRO ?0>FKP BK@LAB LO JBKQ>IIV MOL
FKCLOJ>QFLK TB BK@LRKQBO QE>Q EBIMP QL ABQBOJFKB ELT TB TFIl OBJBJ?BO FQ FC TB /
TB E>SB > ?BQQBO @E>K@B LC OBQ>FKFKD FK@LJFKD A>Q> TB >PPL@F>QB TFQE LQEBO Fi
JBJLOV

'C;0=:1108:<C

/PV@ELILDFPQP AFPQFKDRFPE >JLKD QEOBB AFPQFK@Q QVMBP LC JBJLOV PVPQBJP B>@E
MOL@BPPFKD ?0>KA OBI>QBA FKCLOJ>QFLK

+4958? +358? MBOJFQP PQLO>DB LC QEB FKCLOJ>QFLK TB@B&BEEB COLJ LRO
PQLO>DB FP SBOV QBIMLO>0V FQ I>PQP > @LRMIB LC PB@LKAP >Q JLPQ %LO BU>.
TLOH VLR M>PP ?V > %0OBK@E ?FPQOL @>CB >KA VLR DBQG NRBEMOBBRL-EKAQ TEF
COBPE @OLFPP>KQP IQELRDE QEFP PBKP>QFLK I>PQP LKOF @EBR@R®HAP\ER FP
QL @LKPFABO TEBQEBO VLR PELRIA FKSEPYER SBREROQEBPFKCLOJ>QFLK CLO CR
MOL@BPPFKD FQ M>PPBP FKQL PELOQ QBOJ JBJLOV

.58:1 +83 +358? b23,c >IPL PQLOBP FKCLOJ>QFLK CLO > IFJFQBA MBOFLA LC QFJB
E>P IFJFQBA @>NMEEH-N PFJFI»Orkhg memory in a computdfQ ELIAP QEB
FKCLOJ>QFLK TB >OB @ROOBKQIV MOL@BPPFKD .RO JBJLOFER@stiCRIYLOB SBO?>|
FK QBOJP LC ELT FQ PLREWBENtCallyFK QBOJP LC TE>Q FQ JBR@LGB FQ TEBK TB
@LJI?FKB PJ>Il MFB@BP LC ASIQBGRKIQKSI>@ ERKH FP > @LKCFDRO>QFLK QE>Q FP C>JI
QEB MBOPLK >KA QE>Q QEBV @>K QEFKH >?LRQ >P > RKFQ %LO BU>JMIB > ?0>KA k
#0OB @>K ?B > @ERKH QE>Q PRJJ>OFWBP > DOB>Q AB>| LC ABQ>FIBA FKCLOJ>QFLK :

54-1 +83 +358? b+3,c FP QEB PVPQBJ QE>Q >IILTP RP QL OBQ>FK FKCLOJ>QFLK Cl
MBOFLA LC QFJB (KCLOJ>QFLK M>PPBP CRISF23QERQIGL@BPP LC BI>?LO>QFSB
OBEB>OP>| 3EFP JB>KP TB >@QFSBIV QEFKHP-IBRRFEEB-QERREEB FQ QL LQEBO
FKCLOJ>QFLK >I0B>AV FK ABB@YFPBOP PLIBQFJBP >PPFPQ FK QEB MOL@BPP TEBK
@>Q@EV PILD>KP LO GFKDIBP QE>Q @LKPRJBOP OBMB>Q LK QB3RR EBR>KA OBQ>
>OQF@IB b "LIM>KAEPESLB>IIV ">Q@EV 2ILD>KP SBIKBP ¢ +FKAP>V *LILTF@E

"LU BUMI>FKP QE>Q > DOB>Q PILD>K FP JBJLO>?IB FK@I|RAEFOBKB¥SBRBCIEB AFC
20>KA >KA FIM>0QP MLPFQFSB CBBIFKDP >?LRQ QEB ?0>KA "LU K A

'LT TBIl @>K VLR OB@>I1 ?20>KA K>JBP >0OB QEBFO PILD>KP $UMILOB PLJB LC QEB JLPQ MLMEF
20>KAP >KA QEBFO PILD>KP ?BILT FK QEFP FKQBO>@QFSB MFB@B LC @LKQBKQ
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-FHB b)RPQ AL FQc

,@#LK>IAP b(eJ ILSFKe FQc

5-2 b.C CQEBT>llc

"FKBMIBU 3EB>QOBP b2BB QEB ?FD P@OBBKCc

#FPKBVI>KA b'’>MMFBPQ MI>@B LK B>OQEc

>V?BIIFKB b,>V?B PEB4.OK TFQE FQ_J>\PB-FQBIIFKBC
1F@B *OFPMFBP b2K>M @O>@HIB MLM 1F@B *OFPMFBPc
2HFQQIBPHE3B QEB O>FK?LTc

1BA 'RIl b1BA !'RII DFSBP VLR TFKDPc

(HB> b2TBAFPE CLO @LJJLK PBKPBc

9.:/492

4)5*/4- FP QEB MOL@BPP ?V TEF@E TB MI>@B QEB QEFKDP QE>Q TBAUBRMBOFBK@B FKQL J
FKCLOJ>QFLK FP BK@LABA FQ @>KKLQ ?B OBJBJ?BOBA (eJ PROB VLReSB ?BBK QL > M>0Q\
FKQOLAR@BA QL PLIBLKB >KA QEBK a J>V?B LKIV PB@QLKAP I>QBO a VLR OB>IFWB QE>Q VLR
QEB MBOPKKEB .C @LROPEKEQeOB>IIV PROMOFPFKD QESBIBIRBO>PEB K>JB ?B@>RPB VLR
MOL?>?IV TBOB AFPQO>@QBA >KA VLR KBSBO BK@LABA QEB K>JB QL ?BDFK TFQE Q > SBO
BK@LAFKD FP IFHB EFQQFKD b2>SBc LK > @LIMRQBO CFIB .K@B > CFIB FP P>SBA FQ @>K ?
E>OA AOFSB FP RKA>J>DBA

%0><4®,7

$SBK TEBK FKCLOJ>QFLK E>P ?BBK >ABNR>QBIV BK@LABA >KA PQLOBA bP>SBAc FQ ALBP |
FC TB @>KKLQ OBQ@BBSR FIBCBOP QL QEB MOL@BPP LC OB>@QFS>QFKD FKCLOJ>QFLK QI
FK JBJLOW B >OB JLOB IFHBIV QL ?B >?IB QL OBQOFBSB FQBJP COLJ JBJLOV TEBK @LKAFQFL
>OB PFJFI>0 QL QEB @LKAFQFLKP RKABO TEF@E TB BK@LABA QEBJ "LKQBUQ ABMBKABKQ
FK@OB>PB FK OBQOFBS>I TEBK QEB BUQBOK>I PFQR>QFLK FK TEF@E FKCLOJ>QFLK FP IB>(
TEF@E FQ FP OBJBJ?BOBA %RK C>@Q JV @LIIB>DRB PTB>0P QE>Q MI>VFKD QEB P>JB JRP
PLIJBQEFKD IB>OKBA FK @I>PP TFIl EBIM TFQE OBQBKQFLK

&>:<492 108:<40=

(G FIMLOQ>KQ QL RKABOPQ>KA ELT TB PQLOB >II LC QEB J>PPFSB >JLRKQP LC FKCLOJ>QF
JFKAP )RPQ IFHB > OB>DW¥HFRBA bCFIFKD @>?FKBQ COLJ EBII ¢ LRO JBJLOFBP >?LRQ ?0>KA
JBKQFLK BSBOVQEFKD BIPB TB HKLT >OB RPBIBR® FCHBOR K& CFKA QEBJ ASBOQFPBOP @



&-117 "% &31*&",

PQOR@QROB QEBFO @LJIRKF@>QFLK QL J>HB FQ JLOB IFHBIV QE>Q PR?PBNRBKQ JBPP>DI
HKLTIBADB LC > ?0>KA TBeSB >I0B>AV OBQ>FKBA

,BJLOFBP QE>Q >0B PQLOBA FK ILKD QEMBBIKDQ *>@QR>IIV FPLI>QBA COLJ LKB >KLQEBO
>OB IFKHBA QLDBQEBO FKQL @>QBDLOFBPa KBQTLOHP LC >PPL@F>QBA JBJLOFBP QE>Q E>
TFQE B>@E LQEBIFKD @>QBDLOFBP >KA RPFKD @>QBDLOFBPRQL CREARIBEE>SRLR) LC
ERJ>K K>QROB ,BKQ>l @>QBDLOFBP >0OB PLJBQFIBPIIB@ROOEIBQKPR.C HKLTIBADB FK

+3, QE>Q EBIM RPAKFWB FKCLOJ>BEHSB P@EBJI>P >?LRQ L?GB@QP QE>Q > QOF>KDIB E>P ¢
>KA J>V Q>HB LKCBEBKQ >KDIBP >?LRQ MBLMIB QE>Q 25BBP QDERKAIYKA >IT>VP TB>OP
P>KA>IP >?LRQ BSBKQP QEB M>OQF@RI>O PQBMP FKSLISBA FK LOABOFKD > JB>| >Q > OBP
DOLRMP TB @>Il @BBPBEchemas steotypes 2@EBJ>P >0B FIMLOQ>KQ FK M>0Q ?B@>RPB QEBV
OBJBJ?BO KBT FKCLOJ>QFLK ?V MOLSBKRND-SFLK>| PQOR@QROB CLO FQ

A2@EBJ>P "LKPRJBOP

2FK@B QEB >ASBOQFPFKD I>KAP@>MB FP > KLFPV >KA @IRQQBOBA LKB JLPQ @LKPRJBQP >0B KLQ
>QQBKQFLK QL BSBOV PFKDIB J>OHBQFKD JBPP>DB LO >ASBOQFPBJBKQ QEBV @LJB FK @LKQ>@Q"
ASBOQFPFKD P@EBJ>P QEBOBCLOB >IILT @LKPRIBOP QL PLOQ >KA CFIQBCREEBRDE/QEB JBPP>L
QEBPB PQOR@QROBP >KA M>QQBOKP LC HKLTIBADB MOLSFAB PELOQ @RQR RIKBBLRHMOFKD >K >A
J>D>WFKB TFQEFK PB@LKAP A P@EBJ>P BUMI>FK TEV TB bPHFMc PLIB @LJJBO@F>IP >KA CL@RP L

%BOOFP  PQ>QBP QE>Q b:P;@EBJ>P ABSBILM TEBK BUMLPROB QL > HKLTIBADB PQOR@QROB FP
@LKPFPQBKQ ¢ TEF@E FP DBKBO>IIV TE>Q >ASBOQFPBJBKQP >0B @LJJRKF @@t/ B|>0B BUML
>KAepeatedly&LLAPQBFK  HRBP QE>Q TEFIB PBSBOBKAFQVMBP LC >A P@EBJ>P IFHBIV BUFPQ
@LKPRJBOP TFII LCQBK @OB>QB P@EBJ>P QE>Q >0OB PQOR@QROBA >OLRKA MOLAR@Q @I>PPBP E
>KA QLVP ,LPQ MOLAR@Q >KA PBOSF@B @>QBDLOFBP >ASBOQFPB FK PR#EIt@sTFEMRAE] ILLHFKD >
JB>KP QEBFO >ASBOQFPBJBKQP >0OB PELTK bCOBNRBKQIV >KA BIMILV PFJFI>0 PBJ>KQF@ MEVPF@
CB>QROBPc 2QLIQJ>K  BK>?IFKD @LKPRJBOP QL >@QFS>QB QEBFO P@EBJ> QEBV HKLT FC QEB'
QL PBB QEB >A LO KLQ ?>PBA LK FQP PFJFI>OFQV QL LQEBO ?0>KAPe >AP

ASBOQFPFKD P@EBJ>P QEBOBCLOB PELT RP ELT DBKBO>IFW>QFLK FP ?BFKD KMME-BA
PQLOB >KA >@Q LK FKCLOJ>QFLK FK > PELOQ MBOFLA LC QFJB

KA EBIMF!

..0==492108:<40=

-LQ PROMOFPBREVII FP BKE>K@BA TEBK TB M>V JLOB >QQBKQFLK QL QEB JBPP>DB FK QEB
BSFABK@B FKAF@>QBP QE>Q TB @>K OBQOFBBBREING BrQRIFEBCRQPQ 20>KA QL BKQBO
J>OHBQ JLOB B>PFIV COLJ JBJLOV QE>K fBl@erk@inds ?B@>RPB QEB CFOP®) MOLAR@Qe
FKQOLAR@QFLK FP IFHBIV QL ?B AFPQFK@QFSB >KA CLO QEB QFJB ?BFKD E>P KL @LJMBQ
*>OABP *>|V>K>0>J] "E>KAO>PEBH>0>KC #LOKKGAAFQFLK TB >OB JLOB IFHBIV QL OB@>lI
ABP@OFMQFSB ?0>KA K>JBP QE>K QELPB QE>Q AL KLQ MOLSFAB >ABNR>QB @RBP >P QL T
9>F@EHLTPHVFBI>Q

.C @LROPB QEB K>QROB LC QEB >A FQPBIC >IPL MI>VP > ?FD OLIB FK ABQBOJFKFKD TEBQEE
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6 BeOB C>0 JLOB IFHBIV QL OBJBJ?BO PMB@Q>@RI>0 J>D>WFKB >AP FK@IRAFKD JRIQF M>
AFJBKPFLK>I MLM RMP P@BKQBA >AP >KA >AP TFQE >RAFL @LIMLKBKQP 2>PP

'BOB >0B PLJB LQEBO C>@QLOP >ASBOQFPBOP KBBA QL OBJBJ?BO

]

]

4+ *4+6+4*+4: 8 +:8/+<'26 B >OB ?BQQBO >?IB QL >@@BPP FKCLOJ>QFLK FC LRO FKQF

BU>JMIB LRO JLLA >Q QEB QFJB FP QEB P>JB >Q QEB QFJB LC OB@>Il >P TEBK TB IB
FKCLOJ>QFLK (C CLO BU>JMIB TB OB@OB>QB QEB @RBP QE>Q TBOB MOBPBKQ TE
CFOPQ MOBPBKQBA TB @>K BKE>HRGE DBEIBI@BESBe| RPBP > MF@QROB LC b,FHBV
FQP @LJIJBO@F>| LK QEB @BOB>| ?LU TEF@E C>@FIFQ>QBP OB@>Il LC ?0>KA @I>F
BS>IR>QFLKP *BIIBO

'3/2/'81:?  %>JFIF>OFQV BKE>K@BP OB@>Il (KABBA QEFP FP LKB LC QEB ?>PF@ DL:

TEL QOV QL @OB>QB >KA J>FKQ>FK >T>0BKBPP LC QEBOBRAR ARAGP>H TISBOLQE

T>VP $UQOBJB C>JFIF>0OFQV @>K OBPRIQ FK FKCBOFLO IB>OKFKD >KA OB@>Il 6EB|

EFDEIV C>JFIF>0 TFQE > ?0>KA LO >K >ASBOQFPBJBKQ QEBV J>V M>V IBPP >QQBKC

?B@>RPB QEBV AL KLQ ?BIFBSB QE>Q >GMO@AFQREBHABM>FK FK HKLTIBADB )LEKP
1RPPL  + VK@E 20RlII

'2/+4)+ 3EB P>IFBK@B LC > ?0>KA OBCBOP QL FQP MOLJFKBK@B LO IBSBI LC >@QF¢
P TB E>SB >I0B>AV KLQBA PQFJRIF QE>Q PQ>KA LRQ FK @LKQO>PQ QL QEBFO BKS
IFHBIV QL @LJJ>KA >QQBKQFLK TEF@E FK QROK FK@OB>PBP QEB IFHBIFELLA QE>(
3EFP BUMI>FKP TEV RKRPR>| >ASBOQFPFKD QEFKH 1BA IRIl LO ARFEMRI@ QFSB M>(
QBKAP QL C>@FIFQ>QB ?0>KA OB@>Il 17> "E>OQR@EAEN>ZLILILK

5<+2:? (KQOLAR@FKD > PROMOFPB BIBJBKQ FK >K >A @CB@B MSOEE GRISKOD/ED >
BSBK FC FQ FP KLQ OBIBS>KQ QL QEB C>@QR>| FKCLOJ>QFLK QEB >A MOBPBKQP 'B
(K >AAFQFLHKnystery adsFK TEF@E QEB >A@QIEBBEQFCV QEB ?0>KA RKQFI QEB BKA
JLOB BEB@QFSB >Q ?RFIAFKD >PPL@F>QFLKP FK JBJLOV ?BQTBBK QEB MOLAR@Q €
20>KAaBPMB@F>IIV FK QEB @>PB LC OBI>QFSBIV RKHKLTK/RDBKAP %>WFL 'BOO

/):58/'2 <+89;9 <+8('2 );+9 (P > MF@QROB TLOQE > QELRP>KA TLOAP (KABBA TB >OBJ
IFHBIV QL OB@LDKFWB FKCLOJ>QFLK MOBPBKQBA FK MF@QROB CLOJ >Q > [>QBO G
"EFIABOP 'B@HIBCLRPQLK  "BOQ>FKN\SFPR>| >PMB@QP LC >K >A >OB JLOB IFH
QL DO>? > @LKERIBQBKQFLK (K C>@Q BVB JLSBIJBKQ PQRAFBP FKAF@>QB QE>Q >
LC SFBTBOP ILLH >Q QEB ALJFK>KQ MF@QROB FK >K >A ?BCLOB QEBV ?LQEBO QL SF
1FBI  'RQ TEFIB >AP TFQE SFSFA FJ>DBP J>V BKE>K@B OB@>Il QEBV AL KLQ KBE
FIMOLSB @LIJMOBEBKPFLK .KB PQRAV CLRKA QE>Q QBIBSFPFLK KBTP FQBJP MOBP
FIIRPQO>QFLKP PQFII MF@QROBP >P > ?>@HAOLM OBPRIQ FK FIMOLSBA OB@>II Cl
PQLMSBK QELRDE RKABOPQ>KAFKDPL@ QEBEKQLARA KLQ FIMOLSB |OLPFRP

"OB>QFKD ,BJLOFBP 3EOLRDRZQLIBYJ 2BI>KQF@P

3EB BK@LAFKD MOL@BPP FP FKCIRBK@BA ?V QEB QVMB LC JB>KFKD TB BUMBOFBK@B COLJ > PQFJ
MOL@BPP > PQFJRIRP PFIMIV FK QBOJP LC FQP PBKPLOV JB>KFKD PR@E >P QEB IFQBO>] @LILO LO
J>V BUMBOFBK@B > CBBIFKD LC C>JFIF>0OFQV TEBK CLO BU>JMIB TB PBB >K >A CLO > KBT PK>@H C
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OB@BKQIV Q>PQBA (K J>KV @>PBP QELRDE TB BK@LAB JB>KFKDP »84/))BOB/42PQ0O>@(
OBCBOP QL PVJ?LIF@ >PPL@F>QFLKP PR@E >P QEB FAB> QE>Q JFKFJ>IFPQP >SLFA MI>P
&>QLO>AB

ASBOQFPBOP LCQBK @LJJRKF@>QB QEBPB HFKAP LC JB>KFKDP QEGLEBE>IHBTHQFSH
-BT 8 LOH ?>PBA @OB>QFSB >DBK@V 22 * ABSBILMBA QBIBSFPFLKGMKIREH1® PR ER?S |
QE>Q CB>QROBA PLJB LC QEB ?FDDBPQ *KF@HP C>KP FK@IRAFKD CFIJ AFOB@QLO 2MFH
PQ>QB LC QEB QB>J >P TBII >P IFCBILKD *KF@HP C>KP TEL PE>OB CLKA JBJLOFBP LC M>P
JOL@QBO &>J?IB ?BD>K >FOFKD @LJIBO@F>IP BKQFQIBA b3E>KH VLR JLJca>K >A @>JM>
EB>0QCBIQ K>00>QF SBP-PERLIOEFKD QEBFO CRQROB .IVIMF>KP PQ>0QFKD >Q > VLRK

R@E LC QEB PL@F>| FKCLOJ>QFLK TB >@NRFOB DBQP OBMOBPBKQBA FK JBJLOV FK PQL
QEB CLOJ LC > K>00>QFSB @>KB@9ESBQYBA@EKFNRB QL @LKKB@Q TFQE @LKPRJBOP -
MBLMIB QL @LKPQOR@Q JBKQ>l OBMOBPBKQ>QFLKP LC (FE® GROBDISIFEK QEBN GREPQ
>IILT CLO > JLOB ABSBILMBA >KA ABQ>FIBA JBKQ>| OBMOBPBKQ>QFLK $P@S>P  A>S>|

2BJ>KQF@ >ASBOQFPFKD LK QEB LQEBO E>KA >MMIFBP PBJ>KQF@ >K>IVPFP QB@EKFNH
JB>KQ QL >@@RO>QBIV FKQBOMOBQ >KA @I>PPFCV QEB JB>KFKD >KA LO J>FK PR?GB@(
TFQE QBQBA >ASBOQFPFKD PMLQP 'V @ILPBIV IFKHFKD @LKQBKQ QL >ASBOQFPFKD FQ
JLOB IFHBIV QL PELT >K FKQBOBPQ FB QEOLRDE BKD>DBJBKQ FK QEB >ASBOQFPBA MG

Previous to the Camnavirus, public mask-wearing in most western cekuwas ragly ever seen. Since the pandemic,
mask-wearing is mandatory in most public spacesiiad the world. Fsm fashion statement to political statement, masks
have many layers of meaning for diéfet people.

%FK>IIMBOE>MP QEBOB FP KL ?BQQBO PVJ?LI QE>Q OBMOBPBKQP QEB QFJBP PQORDDIE
QEOLRDE QBEBRK>SFORP M>KABJF@ E>P ?BBK IFHB QE>K QEB C>@B J>PH %OLJ GLROK>IR

IBSBI
QF@ ?>DP

LO PQLO
QB>J
B +BB Q>l|
Q DILOFBP
FDK CB>Ql
D >DB

OV CLOJ F

>00>QFSB

OR@QFLK
6

RBP QL TB?
) LC QEB M
FP >PPRJB
LAR@Q LC

P >KA PQL
'PQP QL @
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MPV@ELILDFPQP J>KV E>SB MR?IFPEBA >OQF@IBP LK ELT QEB PVJ?LI LC QEB JSBOBKR BSLISBA QL
I>VBOP LC JB>KFKD (K JLPQ TBPQBOK @RIQROBP J>PH TB>OFKD FK MR?IF@ T>P O>0OB QL P>V QEB
M>KABJF@ J>PH TB>OFKD E>P MOLSBK QL ?B IFCB P>SFKD MOLJMQFKD BSBK QEB ?FDDBPQ @OFQ|
P@FBK@B >KA PEFCQ COLJ MCFLOR GBWRHDQLKBEB EB>IQE LC QEB @LIIB@QFSB KA TEF|B PLJB MB
PQFII PBB QEB J>PH >P >K FKS>PFSB ABQO>@QLO LC QEBFO MBOPLK>| OFDEQP >KA COBBALJP J>K\
>P > PVJ?LI LC OBPMB@Q @>OB >KA > KBT OB>IFQV

"=>724,

/BOE>MP LKB LC QEB ?BPQ T>VP J>OHBQBOP @LKKB@Q TFQE @LKPR38QR'FP QEOLRDE QEI
BOOF>J @?PQBO KA ABCFKBP KLPQ>IDF>>P b> TFPQCRI LO BU@BPPFSBIV PBKQFJBKQ>
QL LO LC PLJB M>PQ MBOFLA LO FOOB@LSBO>?IB @LKAFQFLK ¢ %LO PLIJB KLPQ>IDF> @LKC
P>A BJLQFLKP >KA Q>HBP RP ?>@H QL > QFJB QE>Q LCQBK CBIQ PFIMIBO >KA IBPP @LIMIFC

(K ,F@OLPLCQ OBIB>PBA > QBIBSFPFLK >A @>IIBA BECESORQEIR@H >K BILQFLK>l @ELC
TFQE J>KV JBJ?BOP LC &BKBOSEBLKASCB>QROBA DQDIFP 3RKDOV 'RKDOV 'FMMLP

3>J>DLQ@EFP ?LTI PQVIB E>SFO@RQP >K@XPEB IBBLKRPBA QL MI>V QEFP >A FK JV @I>PP
>|IT>VP BKGLVBA QEB DFDDIBP ILKD PFDEP >KA NRFBQ PJFIFKD EB>A KLAP LC JV PQRABKQ
KLPQ>IDF> E>P DOB>Q >MMB>| QL @LKPRJBOP FK OBSFQ>IFWFKD AFPQ>KQ JBJLOFBP >KA T
M>PQ Q>HFKD /LI>OLFA MF@QROBP J>HFKD JFUBA Q>MBP CLO > COFBKA >RAQIEHK@HFKD
NR>0OQBOP KLQB QEB >RQELO FP >T>0OB QE>Q PEB FP A>QFKECEBQEBFEB OBQEBBKBSEBOBI

2QRABKQ .M $A 3EB OQ LC IFQQBOPTBBQ ASBOQFPFKD

6E>Q ?BD>K >P > ?0>FK QLKF@ FK > PJ>Il ME>0J>@BRQF@>| PELM E>P KLT ?B@LJB > JRIQFK>QFLK:
TFABIV OBD>OABA >P QEB JLPQ OB@LDKFW>?IB ?0>KA FK QEB TLOIA "L@> "LISBFOMEIQL>@EFKD
?RPFKBPP E>P PBBK > ILQ LC @E>KDB LSBO QEB VB>OP JLPQ KLQ>ORCAROBKIGH3BEA bt
"LKNRBPQ $MFPLAB a3EB!FD 2Bl  "L@> "PI>@FIFQV QL PR@@BPPCRIIV RPB KLPQ>IDF3 >KA P>IFE
Q>@QF@P EBIMCHEBBKEFE>QB QEBJPBISBP COLJ LQEBO @LI> 20>KAP 2LILILK 6EFQB #3EI  2>IF
OBCBOP QL QEB IBSBI LC >@QFS>QFLK LO MOLJFKBK@B PLJBQEERDB>N E9EB EIBIBHOQPIDF>

FP ABP@OF?BA >P > ?FQQBOPTBBQ BJILQFLK FK TEF@E QEB M>PQ FP SFBTBA TFQE ?LQE P>AKBPP >
6EFQB #>El  3EFP MOBPBKQP >K LMMLOQRKFQV CLO @LJM>KFBP QL AO>T LK QELPB CBBIFKDP

%LO J>KV VB>OP "L@> "LI> T>P FKPQOR@QBA QL BSIFRKAR@B@ADBRIBQE QEBFO >ASBOQFPBJIBKQ
MOLAR@Q T>KQP QL ?B MBO@BFSBA >P QEB OLLQ @>RPB LC EB>IQE FPPRBP FK QEB VLRKDBO DBK
/BMPF >FOBA QEBFO EFQ @LJJBO@F>I TFQE > @>PQ CRII LC SBOV VLRQECRI ILLHFKD @EFIAOBK CE
QEBV PELTBA IFQQIB OBD>0A CLO TE>Q "L@> "LI> E>A ?BBK QOVFKD QL >SLFA >Il QEFP QFJB "LHB E
?FD EFQ ?BCLOB QEB >ASBOQFPBJBKQ >KA QEBK E>A QL NRF@HIV CFDROB LRQ PT>V QU ?LRK@B ?
OBPMLKPB T>P > JFAAIB >DBA SBOPFLK LC FQP JLPQ PR@ @BPHERQ:ASBIQFFABIBK QFBSBER
TLOIA>"LHB e (Q J>V KLQ E>SB ?BBK >P @LLI >P ,F@E>BI )>@HPLK ?RQ FQPLIAc KDBIF@L I\
RPFKD > JBJLOV J>CPRO®E >P QEB  >ASBOQFPBJBKQ "LHB RKABOPQLLA QE>Q QEB >A TLRIA >MMB:
@LKPRJBOP ?B@>RPB LC QEB BE@BPPBO@F>QBA TFQE KLPQ>IDF> 2LILILK 6EFQB #>El
"LKPRJBOP TEL DOBT RM LK "LHB TBOB B>DBO QL OBIFSB >Il QELPB CBBIFKDP >ILKDPFAB QEBFO LTK
KDBIF@L  2LILILK 6EFQB #>El
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CQBO E>PQFIV @E>KDFKD QEB "L@> "LI> CLOJRI> >KA OB@BFSFKD FJJBKPB ?>@HI>PE QEBV OBIB>
RPFKD QEB LOFDFK>I CLOJRI> LKIV QEOBB JLKQEP I>QBO KDBIF@L 3EB "LI> "LKNRBPKASMFPLAB &
/B>@B IQELRDE QEB LOFDFK>| "LHB CLOJRI> T>P LKIV DLKB CLO > CBT JLKQEP QEB OBQROK QO
BCB@Q PFJFI>0 QL QE>Q LC > OBQOL ?>KA 3EBOBEEXNMEIBERQ@IBPRIBOP TEL MOBCBO KLPQ>IDF¢
20>KAP >KA >@@LOAFKD QL OBPB>0O@E QE>Q CBBIFKD FP ?LFIBA ALTK QL QEB KBBA CL( b?BILKDF
6EFQB #>El  3EB OBQROK LC QEB CLOJRI> ?0LRDEQ >IIREFE@EOMIEQE FQ @OB>QF
KBT @LKPRJBOP QL GLLOAFKD E>KA FK E>KA TFQE KLPQ>IDF> FP P>IFBK@B 2LILJLK 6EF
"L@> "LI> E>SMMBKP QL E>SB > SBOV EFDE P>IFBK@B ARB QL FQP AFPQFK@QFSB OBA M>@H>DFKD (¢
P>JB LSBO QEB VB>OP 3EFP FP HKLKK.BPQEBEB@Q 'B@>RPB QEB M>@H>DFKD BKAROBA CLO LSBC
VB>OP QEFP MOLIJMQP @LKPRJBOP KLQ LKIV FK ?0>KA OB@>Il ?RQ FQ >IPL @OB>QBP > PBKPB LC ¥
>KVQEFKD QEBV J>V E>SB ALKB TFQE "L@> "LI> FK QEBFO IFSBP MOLJFKBKQ @LILRO PR@E >P OB/
FJ>DB @>RPBP @LKPRJBOPe SFPR>| JBJLOV QL QEFKH LC "L@> "LI> QEOLRDELRQ QEB A%V 2LILJLK
#>El

(?BIFBSB QE>Q "L@> "LI> E>P RQFIFWBA KLPQ>IDF> >KA P>IFBK@B FK > T>V QE>Q KL LQEBO ?0>KA E
AL (Q FP QEB JIGFEBBKQ >KA MLTBOCRI JBQELA QL >QQ0>@Q GAKPRIBOPFQB LRAWHBIE]
BUMI>FKBA QE>Q >K FRBEDB@IVBAILOV J>OHBOP FP QE>Q OBQOL E>MMBKBA QL ?B SBOV|@LLI TFQE
>RAFBK@BP TEL TBOB DLFKD QEOLRDE PBIC FABKQFCF@>QFLK MBOBDEKSRAQJBQE
COLJ LQEBOP 2LILILK 6EFQB #>El Il FQ QLLH T>P > IFQQIB @LIMBQFQFLK CLO "L@>
ABJLKPQO>QB QEB MLTBO LC JBILOFBP FK QEB TLOIA LEQROESGBRABIEKIBA OV J>OHBOR OBQOL

?2>KA >KA QEBABPQUEIB@Q P>IFBK@B >KA KLPQ>IDF> Q>@QF@P QORIV AFA EBIM "LHB|PQ>KA >IL
@LIMBQFQFLK 2LILILK 6EFQB #>El

10/4, >><4-?>4:9=

] 3EBFJ>DB LC QEB @LILROCRI C>@BKI3PKIP FP 2V
EQQMP RKPMI>PE @LJ RKFNRBQLK RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>I R
LKQBKQ @OBAFBUQKAKPMI>PEQQMP RKPMI>PE @LJ P MELQLP
J>PHP RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@LKEBEQ @OBAFQ"LMV3

' 0B> >><4-7>4:9=

] 3EB LMBKFKD M>0>DO>ME QEB PB®@IQBEH RKBBOW8 QEB PB@QFLKP RKABO
b$K@LAFKD c b1BQOFBS>I ¢ b2QLOFK Db, Bd@mrBH-&D ,BJLOFBPc >KA QEB CFOPQ QEOBB
M>0>DO>MEP RKABO b"OB>QFKD ,BJLOFBP 2¥DILRBE 2QBI¥KQF@Pc >0OB
>A>MQBA AQiunch! Advertising and Bmotion in Real ime

EQQMP OBPLRO@BP PFVIBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP
+>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABEQQMP TPBRVILAD TEF@E FP IF@BKPBAIBRKABQ

EQQM @OB>QFSB@DIR®&BKPBP ?V K@ P>

] 3EB b2QRABKQ .M $A 3EB OQ LC IFQQBOPTBBQ ASBOQFPFKDc FP ?V 1IF@E>QA
TEF@E FP IF@BKPBAIRKABQ EQQMP @OB>QFSB@LJIBIGEBHEBP ?V K@ P>

] 3EB CLROQE M>0>DO>ME RKABO b"OB>QFKD ,BJLOFEBRAHERRDE 2QLOV
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2BJ>KQF@Pc FP >A>MQBA COLJ b(KQBIIB@QR>I /OLMBOQV >KA QEB (KQBOKB
)>KR>0OV  FKWikibooks TEF@E FP IF@BKPBAIBKABO
EQQMP @OB>QFSB@LJBIGBHRBP ?V

%010<09.0=

KDBIF@L (+ #FOB@QLO The Cola ConquestoFIJ; #+(/OLAR@QFLKP

"EFIABOP B@HIBQ 'LRPQLK |, ,BJLOV CLO QEB 5FPR>| >KBB?>| "LIMLKBKQP LC
/OFKQ ASBOQFPBEIByQflogy & Marketing,

"EFIABOP 3LRPQLK , 2BMQBJ?BO "LKAFQFLKP CLO > /F@QROB 2RBBUFLKRFQV $C
"LKPRJBO ,BJLOMournal of Consumer Resehr, )

"LU +* KA 26 Companies ith Really Catchy Slogans & Branddlines 'R?PMLQ :!ILD MLPQ;
EQQMP ?ILD ER?PMLQ @LJ J>OHBQFKD ?0>KA PILD>KP >KA Q>DIFKBP

SP@>I1>P ) $ ->00>QFSB /OL@BPPFKD !RFIAFKD "LKPRJBO "LKKB@QFhKIRQL '0>K/
Consumer Psychology
%>WFL 1' 'BOO, /LTBII ," .K QEB #BSBILMJBKQ >KA 2QOBKDQE LC ">QBDLOV 0>

PPL@F>QFLKP FK ,BJLOV 3EB ">PB LC ,VP@B@NI APConsumer Psycholggy

%BOOFP " $ A Thesis Resented @ The Graduate School of the University of Florida in Partial
Fulfillment of the Requéments for the Dege of Master of AdvertisingKFSBOPFQV LC %ILOFA>
EQQM BQA C@I> BAR 4% 4%$ CBOOFP<@ MAC

&LLAPQBFK 1" ">QBDLOV ?>PBA >MMIF@>QFLKP >KA BUQBKPFLKP FK >ASBOQFPF
BUQBKPFSB >A MOL@BRPBFSTConsumer Resear

,BOOF>J 8?PQBO KA -LPQ>IDFerrigm-Webste® Dictionary 1BQOFBSBA )RIV coLJ
EQQMP TIBOOF>J TB?P@BOAF@QFLK>0V KLPQ>IDF>

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $SAR@>QFLK (K@

20QLIQJ>K )) "EFIABOPEX) >I BAP Advertising effectiveness: Thale of advertising
schemas. Marketing Theory and ApplicatioBsl "EF@>DL JBOF@>K ,>OHBQFKD PPL@F>QH

0 .KIFKB >/

AP

KD ,LQFS>

LK
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P TB E>SB PBBK LRO JBJLOFBP >0B KLQ MBOCB@Q 3EBV C>FI FK M>0Q ARB QL LRO FK>AB|
PQLO>DB >KA FK M>0Q ARB QL LRO FK>?FIFQV QL >@@R0O>QBIV OBQOFBSB PQLOBA FKCLC
FKCIRBK@BA ?V QEB PBQQFKD FK TEF@E FQ L@@ROP ?V QEB BSBKQP QE>Q L@@RO QL RI
BSBKQ >KA ?V QEB @LDKFQFSB MOL@BPPBP QE>Q TB RFRBELREEINRRP@BEDIRFTEDQK >IILTP
RP QL >QQBKA QL OBEBDREWRAKOLOJ>QFLK @LDKFQFLK J>V >IPL IB>A QL AFPQLOQFLKF
LRO GRADJBKQP >KA LRO ?BE>SFLROP

108:<C 0., C

6EV AL TB CDBQ 2LJB JBJLOFBP PFIMIV C>AB TFQE QEB M>PP>Bg'2 C-ORIBBFEBYR@QRO>
@E>KDBP IB>OKFKD MOLAR@BP FK QEB ?20>RCPR.ROVTENJIEND FP ARB QL FKQBOCBOBK@!
TB IB>OK >AAFQFLK>| FKCLOJ>QFLK FQ AFPMI>@BP QEB B>OIFBO FKCLOJ>QFLK 'B@>RPB T
FKCLOJ>QFLK FK >PPL@F>QFSB KBQTLOHP TB >OB JLOB IFHBIV QL OBQOFBSB > JB>KFKD @
@LKKB@QBA IBOKRI?BO LC IFKHP P TB FKQBDO>QB KBT @LK@BMQP > PQFJRIRP FP KL |
BCB@QFSB QL OBQOFBSB QEB LIA OBPMLKPB GEERFPFER)BALERBUIERKBEY TB E>SB QOLR?
OBJBJ?BOFKD ?0>KA FKCLOJ>QFLK 2FK @B>KEWBKAQOEARQB FKCLOJ>QFLK ?V ?0>KA TEE
IB>OK >AAFQFLK>| >QQOF?RQB FKCLOJ>QFLK >?LRQ QEB ?0>KA LO >?LRQ PFJFI>0 ?0>KAP
>@QFS>QB QEB LIABO FKCLOJ>QFLK ,BVBOP +BSV

3EB "LPQ LC %>FIFKD QL ?B ,BJLO>?IB

,>OHBQBOP L?SFLRPIV ELMB QE>Q @LKPRIEIPSPERRLQEBFD MOLAR@ER>MBEBDILOB
QE>K  >ARIQP JLOB QE>K E>IC TBOB RK>?IB QL OBJBJ?BO >KV PMB@FCF@ >A QEBV E>A PBBK EE
QEB M>PQ QEFOQV A>VP IROHB 20RlII

'LT J>KV @>K VLR OBJBJ?BO OFDEQ KLT ORF@H J>HB > CIHIBQBFKD/?V @LKPRJBOP FP > ?FD
EB>A>@EB CLO J>OHBQBOP

294>4@ 4,=

5-4/:/<+ (/'9+9 >OB BOOLOP FK JBJLOV LO GRADJBKQ QE>Q >OB @>RPBA ?V QEB FK>MMOLM
@LDKFQFSB MOL@BPPBP 3EB PQRAV LC @LDKFQFSB ?F>PBP FP FIMLOQ>KQ ?LQE ?B@>RF
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MPV@ELILDF@>1 QEBJB LC >@@RO>@V SBOPRP FK>@@RO>@V FK MBO@BMQFLK >KA ?B@
LC BOOLOP QE>Q TB J>V J>HB @>K EBIM RP >SLFA QEBJ >KA QEBOBCLOB FIJIMOLSB LRO AB@

(ABKQFCVFKD "LDKFQFSB !F>PBP

OB@BFSBA QEOLRDE J>PP JBAF> 3EBPB >0OB FKK>QB ?F>PBP TB IB>OK LSBOIHEBEBJLPQI
RK@LKP@FLRP AB@FPFLKP AFPQLOQ LRO GRADJBKQ >KA @>K IB>A QL PQBOBLQVMFKD

] 4).58/4- I'9 " .SBOOBIVFKD LK QEB CFOPQ MFB@B LC FKCLOJ>QFLK L?Q>FKBA
?>PBIFKB CLO @LJM>OFPLKP

</2'(/2:? I'9 ~ ,>HFKD AB@FPFLKP ?>PBA LK FJJBAF>QB FKCLOJ>QFLK LO BU>J
JFKA

"4r="-54 | +):

]

QEBFO LTK D@SRMar to Ogoup thinkO>KA berd mentalityO

.5/)+ ;6658:/<+ ['9 " .K@B > AB@FPFLK FP J>AB CL@RPFKD LK QEB ?BKBCFQP
JFKFIFWFKD CI>TP

54,/83"/54 I'9
>KA FDKLOFKD BSFABK@B QL QEB @LKQO>0V

'29+ 549+49;9 ,+): .SBOBPQFJ>QFKD ELT JR@E LQEBO MBLMIB >DOBB TFQE Q
?BE>SFLOP >QQFQRABP >KA S>IRBP +B>AP MBLMIB KLQ LKIV QL FK@LOOB@Q!
>DOBBP TFQE QEBJ ?RQ FQ @>K >IPL IB>A QL LSBOS>IRFKD LC LMFKFLKP

'25 ,,+): " 3BKABK@V CLO >K FKFQF>I FIMOBPPFLK LC > MBOPLK QL FKCIRBK@
LSBO>Il PPRIFKD QE>Q ?B@>RPB PLJBLKB FP DLLA LO ?>A >Q LKB QEFKD QEBV
2>A >Q >KLQEBO

+2, +8</4- I'9 "~ 3BKABK@V CLO MBLMIB QBKA QL DFSB QEBJPBISBP @OBAFQ Cli
?1>JB CLO C>FIROBP LK LRQPFAB @>RPBP 3EFP MI>VP > OLIB FK MOLQB@QFKD

[4*9/-.. ['9 " 3BKABK@V QL PBB BSBKQP BSBK O>KALJ LKBP >P JLOB MOBAF@
Similar to the the Ol knew it all alongO phenomenon.)

/9/4,583"/54 ,,+): " 3BKABK@V CLO JBJLOFBP QL ?B EB>SFIV FKCIRBK@BA ?V Q
E>MMBKBA >CQBO QEB >@QR>I BSBKQ FQPBIC 3EBPB JBJLOFBP J>V ?B FK@LOC

.RO MBO@BMQFLKP >?LRQ S>IRB >KA ILPP >0OB CLOJBA ?V LRO BUMBOFBK@BP @RIQROB

3EBOB >0B KRIJBOLRP @LDKFQFSB ?F>PBP QE>Q FIM>@Q LRO AB@FPFLKP EBOB >0OB (

* >HFKD > AB@FPFLK FC QEBOB >0OB LQEBOP QE>Q >IPL ELIA QE
LMFKFLRLMIB QBKA QL AFSFAB QEBJPBISBP FKQL DOLRMP >KA QEBK >QQOF?R(

* [>VFKD JLOB >QQBKQFLK QL FKCLOJ>QFLK QE>Q OBFKCLO@BH

RM?0OFKL
/ RK@LKP(
BKA ?>A AE

L T>Q@E |

>KA RPEKL

MIBP QE>Q

>Q ?BIFBC
DB MLPFQF

>KA FDKLO

P MOBSFLR

EBFO LTK
/ QEFKH Q

BTE>QTB
TFII 7B BNI

LO PR@@B
VLRO PBIC

Q>?IB QE>

EFKDP QE
DB@Q LO J|

/BOE>MP LKB LC QEB JLPQ OBI>Q>?IB @LDKFXEBEfed? BEFRRDER ABP@OF?BA >P QEB

AFPMOLMLOQFLK>QBIV EFDE S>IRB TB MI>@B LK FQBJP QE>Q TB E>SB E>A > E>KA

FK @OB>

@LDKFQFSB ?F>P FP JLOB @LJJLKIV BUMOBPPBA >P > b> I>?LRO LCAKSBYREIO EXIB RO AC

PTB>Q >KA QB>OP QE>Q TB MRQ FKQL ?RFIAFKD > ?LLHPEBIC PBTEXDPANRE ISP

PBJ?IV > |

MOLGB@Q LO PFIMIV MOBM>OFKD > ABIF@FLRP AFKKBO COLJ > JB>| ABIFSBOV PBOSF@B -
S>IRB QEB BKA MOLAR@Q JLOB QE>K FC QEBVeA MRO@E>PBA LKB MOB >PPBJ?IBA QEBV >

JLOB QL MRQ FK QEB TLOH
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2MB@FCF@*tIKPRIJBOP BUEF?FQ DOB>QBOLTMHFKIAKBPBIC J>AB MOLAR@QP QE>K CLO FABK
MOLAR@QP QE>Q E>SB ?BBK MOLAR@BA ?V PLIBLKB BIPB BSBK FC QEB PBIC @O0>CQBA MC
BD %O>KHBBQ>I -LOQLKBQ> 2FN@BBEC @LKPFABOBARDBIDYKD PBIC J>AB
MOLAR@QP LSBO OB>AV J>AB MOLAR@QP FK@ROP BUQO> @LPQP TEF@E PELRIA FKQRFQ
M>V1BJ>OH>?IQEB EFDEBO TFIIFKDKBPP QL M>V >P ABJLKPQO>QBA ?V QEB IFQBO>QROB PR
>KA MLFKQP QL >K LSBOS>IR>QFLK LC QEB PBIC J>AB MOLAR@Q %LO BU>JMIBEDEKK-K BUMB:
BQ > >PHBA M>0QF@FM>KQP QL >PPBJ?I§*$ PPRLSSBBWBALO EBALKFRRR@EFQBJIP
>P > +BDL @>0 LO >K LOFD>JF JLABI 1BD>OAIBPP LC QEB MOLAR@Q QVMB QEB M>OQF@FM
TEIIFKDKBPP QL M>V @LJM>0OBA TFQE QEB TFIIFKDKBPP QL M>V LC QEFOA M>OQFBP >KA >IF
LTK TFIIFKDKBPP QL M>V CLO FABKQF@>| ?RQ MOB >PPBJ?IBA MOLAR@QP

&:7<.0 1:94>:<492

KB MLQBKQF>I BOOLO FK JBJLOV FKSLISBP CBRBHAEEGRFQEB PLRO@BP 5@ FKCLOJ>QFL
354/:58/4- OBCBOP QL QEB >?FIFQV QL >@@RO>QBIV FABKQFCXBQEBWPR RORSBE>AREBDV
BUMBOFBK@B LC TLKABOFKD TEBQEBO VLR OB>IIV BUMBOFBK@BA >K BSBKQ LO LKIV AOB>
PL VLR TLRIAKEB >ILKB 1>PPFK ,BOHBI?>@E >KA2M>>K  OBMLOQBA QE>Q RM QL MBO
RKABD>AR>QB PQRABKQP OBMLOQBA ?BFKD @LKCRPBA >?LRQ OB>| SBOPRP AOB>JBA BSE
MBLMIB TEL >OB C>KQ>PV MOLKB >0B JLOB IFHBIV QL BUMBOFBK@B PERII®@EALKFQLOFKD |
/BIRPL &ILSBO >KA PR@E BOOLOP >IPL L@@RO JLOB LCQBK CLO ?LQE @EFIAOBK >KA QF
CLO >ALIBP@BKQP >KA VLRKDBO >ARIQP )>@L?V 1ELABP

‘30 &700;0< 110.>

(K LQEBO @>PBP TB J>V ?B PROB QE>Q TB OBJBJ?BOBA QEB FKCLOJ>QFLK COLJ OB>| IFCB ?
BU>@QIV TEBOB TB EB>0A FQ (J>DFKB CLO > JLIBKQ QE>Q VLR E>SB GRPQ OB>A PLJB DLPF
VLR TLRIA E>SB AFP@LRKQBA QEB FKCLOJ>QFLK ?B@>RPB VLR HKLT QE>Q FQP PLRO@B FF
I>QBO VLR TBOB QL OBJBJ?BO QEB PQRQEBRQRID@B LC QEB FKCLOJ>QFLK (C QEFP E>MMB
JFDEQ ?B@LJB @LKSFK@BA QE>Q QEB KBTP PQLOV FPEIDRB ABE® RRBAZHREIRD

+,,+): OBCBOP QL >QQFQRAB @E>KDB QE>Q L@ @ROPRS BE B PLR DEHK 1B FHTL 0J>QFLK
JO>QH>KFP &OBBKT>IA +BFMMB >RJD>0AKBO

(K PQFII LQEBO @>PBP TBRWEROB TB IB>OKBA FKCLOJ>QFLK >KA JFPQ>HBKIV >PPRJB QE>!
QEB JBJLOV LROPBISBP ">K>AF>K >RRIEH. (R @HV +BB >KA />RBB [>RK@EBA > JFIIFLK
@LMVOFDEQ FKCOFKDBJBKQ I>TPRFQ >D>FKPQ QEB M>0OBKQ @LJM>KV LC /BKDRFK &OLRM
KLSBGold Mountain Blue@LKQ>FKBA bPR?PQ>KQF>I| BIBJBKQPc LC @BOQ>FERLOHP ?V QEB M
b RQELOP 2RB &LIA ,LRKQ>FK_ ¢ 3EB PRFQ T>P CFIBA >D>FKPQ /B>OPLK ">K>A> (K@ >RQE
9E>KD >KA QEB KR8BI&€>PBA QO>KPI>QLO -F@HV '>0J>K 9E>KD @I>FIBA QE>Q QEB ?LLH PE
DBKBO>| MILQ PFJFI>OFQFBP TFQE QEB LQEBO TLOHP ?RQ QE>Q QELPB PFJFI>OFQFBP OBC
BUMBOFBK@BP FK QEB "EFKBPB FJJFDO2ER @REIRRESY QEB KLSBI T>P bQEB OBPRIQ LC VE
OBPB>0@E >KA PBSBO>| CFBIA QOFMEPQBUIBEKK>KA 6 >KA QE>Q PEB E>A KLQ OB>A QEB LQ|
TLOHP -LQEFKD T>P MOLSBK FK @LROQ

%FK>IIQEB JRPF@F>ID8BOOFPLK @I>FJBA QE>Q EB T>P RK>T>0B QE>Q QEBMBILAV LC EFP
Sweet Lad T>P >IJLPQ FABKQF@>| QL >K B>OIFBO PLKD ?V >BERB&RA\ @A BN IFER@LMVOFDEQ F
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QE>Q CLIILTBA ORIBA QE>Q ">OOFPLK AFA KLQ FKQBKQFLK>IIV @aakd-@s®HisMI>DF>0OFPJ
knowledge to become extra vigilant about seuattributions in your written work, not to try to excuse
yourself if you a& accused of plagiarism

3EB 2IBBMBCGB@Q "LDKFQFSB !IF>P 2&

(@>K OBJBJ?BO ?>@H QL PLJB QFJB FK JV VLRQE TEBK QEBOB T>P > MBREGX@FKDLC > dI>SLRO
FKDOBAFBKQ @LJJLKIV RPBA FK PF>K @LLHFKD ,LKLPLAFJ DIRQ>J>QB ?BQQBO HKLOBQP b,2&c T>
LC TFABPMOB>A @OFQF@FPJ >KA MR?IF@ LRQ@OV ?B@>RPB PLIJBLKB PLIBTEBOB @I>FJBA FQ @>!
BCB@QP O>KDFKD COLJ EB>A>@EBP QL KRJ?KBPP 3EFKHFKD ?>@H KLT ( TLKABO TEBOB ( CFOPQ I
OBPMLKPF?IB CLO QEFP @I>FJ >KA T>P QEB PLRO@B OBIF>?IB ( T>P VLRKD >KA B>PFIV FKCIRBK@B:
bandwagon effectKA KBSBO ?LQEBOBA QL >PH ( ALEDBBSEB®D>Q BSBOV PF>K OBPQ>RO>KQ ( TBKQ Q
J>OHBQBA QEBJPBISBP >P ?BFKD b,2& COBBc BSBK QL QEB BUQBKQ QE>MBEBYORRE >A$SBOQFPB >
b,2&c FK > @FO@IB TFQE > IFKB >@OLPP FQ IFHB > KL PJLHFKD PFDK

3LA>V (eJ FKQOFDRBA QL HKLT ELT QEFP >Il E>SMMBKBA ELT AFA @LKPRJBOP >II LSBO QEB TLOIA AB:
>KA RKC>SLRO>?IB >QQFQRAB QLT>0AP ,2& >KA MOBPRJ>?IV IFHB JB E>SB KL FAB> QEB PLRO@B L.
M>KF@ FK QEB CFOPQ MI>@B

$.48 +/:'22 9:'8:+*

MSG, a flavowenriching substance used imfen and packaged food items as well aseishily cooked meals was falsely
blamed to cause adverse side effects, but suspiciously only in Asian food and not western food items.
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(K ,2&e P AB>QE HKBII O>KD FK QEB CLOJ LC > IBQQB< TEDIigREOB BoQInQIER Medicir®/ #0

1L?BOQ 'L ,>K*TLH >"EFKBPB JBOF@>K AL@QLO COLJ ,>OVI>KA *TLH @I>FJBA QE>Q >CQBO B
"EFKBPB OBPQ>RO>KQP EB LCQBK @>JB ALTK TFQE @BOQ>FK RKMIB>P>KQ PVIJMQLJP K>JBIV bK
KB@H DO>AR>IIV O>AF>QFKD QL ?LQE >0JP >KA QEB ?>@Hc >KA bDBKBO>| TB>HKBPP >KA M>IMF

CQBO *TLRdBQQBO T>P MR?IFPEBA QEB -BT $KDI>KA )LROK>| LC ,BAF@FKB OB@BFSBA J5
TEL @I>FIBA QL BUMBOFBK @B8BREIFP>CRBO B>QFKD "EFKBPB CLLA
+(;41/4- .+ 37.

"LRKQIBPP P@FBKQFCF@ >KA JBAF@>| BUMBOFJBKQP TBOB @LKAR@QBA FK ®EB QTL AB
@I>FJaCOLJ QEB %# QL QEB 4KFQBA ->QFLKPa>KA BUQBKPFSB BU>JFK>QFLKP @LJMIBQH

RPQO>IF> IOFQ>FK )>M>K TEF@E @LK@IRABA QE>Q ,2& T>P P>CB QL RPB >KA @LKPRJE
&BFIFKD  3EB 42 %LLA #ORD AJFKFPQO>QFLK b%# c PQ>QBP QEB CLIILTFKD LK FQR
2&

%# @LKPFABOP QEB >AAFQFLK LC ,2& QL CLLAP QL ?B bDBKBO>IIV OB@LDKFWBA >P P>CBc &1 2
FABKQFCV QEBJPBISBP >P PBKPFQFSB QL ,2& FK PQRAFBP TFQE PR@E FKAFSFAR>IP DFSBK ,2& L
KLQ ?BBK >?IB QL @LKPFPQBKQIV QOFDDBO OB>@QFLKP bORBPQFLKP KPTBOPC_

3EFP IB>AP JB QL TLKABQ T>P OB>IIV ?BEFKA >Il QEFP M>KF@ >?LRQ ,2&
54,8 54:/4- )549;3+8 (/'O
(>K ,LP?V > CLLA EFPQLOF>K TEL E>P OBPB>O@EBA TE>Q ?B@>JB HKLTK >P QEB b"EFKBP!

>QFKD >Q
RJ?KBPP >(
D>QFLK ¢ &E

KV JLOB C

@>ABP CL
A ?V I>KV
3 >P > CLLA
TB?PFQB

IQELRDE J:
O > MI>@B?

3 OBPQ>RC

BU>JFKBA QEB QLMF@ JLOB @ILPBIV FK EFP OBPB>0 @EMRERIA@EMBERAIBEBR GEB "EFKBPB

1BPQ>RO>KQ 2VKAOLJB ,2& >KA QEB ,>HFKD LC JBOF@>K %LLA ¢ ,LPIDRBASE>Q QF
"EFKBPB OBPQ>RO>KQ PVKAOLJB T>P b>Q FQP @LOB >MOLAR@Q LC O>@F>IFWBA AFP@
P@FBKQFCF@ JBAF@>| >KA MLMRI>O AFP@RPPFLK PROOLRKAFKD QEB @LKAFQFLK c %l
TEFIB PF>K OBPQ>RO>KQP FK QEB TBPQBOK TLOIA E>A QL >ASBOQFPB ILRAIV b-L ,2& ¢ GF
DLLA @LJM>KFBP PBIIFKD MLQ>QL @EFMP >KA @>KPAC PLRVFAFRMROKP LRQ ,2& FP KLQ
RKFNRB QL GRPQ PF>K @RFPFKB >KA FP RPBA FK > ELPQ LC LQEBO M>@H>DBA >KA COL
MOBM>OBA KLK PF>K AFPEBP

IF>P >KA MOBGRAF@B QLT>0AP PF>K MBLMIB >KA @RFPFKB CRBIBA >K RKKB@BPP>0V J
>KQF ,2& >@QFSFPJ FK J>KV M>0QP LC QEB TLOIA FK@IRAFKD FK ">K>A> TBOB FQ FP LC(
KL ELJB ,LP?V OBJFKAP RP LC TEV QESGERXePB

3EB PQLOV LC QEB dAFP@LSBOVe >KA dPMOB>Ae LC QEB "EFKBPB OBPQ>RO>KQ PVKAOLJB * >KA
JLOB IFHBIV QCBRGK >ASBOPB OB>@QFLK QL ,2& >CQBO B>QFKD "EFKBPB CLLA * QEBOBCLOB MQ
BU>JMIB LC QEB T>VP FK TEF@E FAB>P >?LRQ PRMMLPBAIV dCLOBFDKe CLLA >KA CLLA @RIQROB
> O>KDB LC MOBGRAF@BP >KA >PPRIMQFLKP DOLRKABA FK FAB>P >?LRQ O>@B >KA BQEKF@FQ
>KA JRIQF@RIQRO>I PL@FBQFBP IFHB ">K>A> @LKQFKRB QL FKCLOJ MBO@BMQFLKP LC QEB @R

‘B
DLROPB QE
'O BU>JMIE
RKH CLLA >

WBK MOLA

>OHBQFKE
BK ?BIFBS

FQP @BKQC
LSFABP >K
b @>K LCQE
QE>Q BSB
FK>OV dLQE

&.308, :9H<8,>4:9 4 =

).+3'9  EBIM RP OBJBJ?BO FKCLOJ>QHKFWAKD J>QBOF>| FKQL @LEBOBKQ OBMOBPBKQ>QF
'LTBSBO>IQELRDE P@EBJ>P @>K FIMOLSB LRO JBJLOFBP QEBV J>V >IPL IB>A QL @LDKFQFS
P@EBJ>P J>V IB>A RP QL C>IPBIV OBJBJ?BO QEFKDP QE>Q KBSBO E>MMBKBA QL RP >KA QL ,
JFPOBJBJ?BO QEFKDP QE>Q AFA %LO LKB P@EBJ>P IB>A QL @LKE@eQdndfidy ®->P TEF@E |
verify and confirm our existing memories rather than to challenge and disconfirm3B&m



&"1*( )&/1*&2

@LKCFOJ>QFLK ?F>P L@ @ROP ?B@>RPB LK@B TB E>SB P@EBJ>P QEBV FKCIRBK@B ELT TE
KBT FKCLOJ>QFLK 3EB @LKCFOJ>QFLK ?F>P IB>AP RP QL OBJBJ?BO FKCLOJ>QFLK QE>Q CF
QE>K TB OBJBJ?BO FKCLOJ>QFLK QE>Q AFP@LKCFOJP QEBJ 2Q>KDLO ,@,FlI>K > MOLGE
J>HBP LRO PQBOBLQVMERFGBY AE@E>KDB KA TB >PH NRBPQFLKP FK T>VP QE>Q @LKCFC
30LMB 3ELIMPLK  (C TB QEFKH QE>Q > MBOPLK FP >K BUQOLSBOQ TB JFDEQ >PH EBO
PEB IFHBP QL E>SB CRK QEBOB?V J>HFKD FQ JLOB IFHBIV QE>Q TB TFIl @LKCFOJ LRO ?BIFB
?BDFK QL ?BIFBSB FK PLIBQEFKD a CLO FKPQ>K@B > PQBOBLQVMB >?LRQ > DOLRM LC MBL
AFCF@RIQ QL I>QBO @LKSFK@B RP QE>Q QEBPB ?BIFBCP >0OB KLQ QORB QEB ?BIFBCP ?B@

#>0IBV &OLPP  ABJLKPQO>QBA ELT P@EBJ>P >?LRQ PL@F>| @I>PP @LRIK FXXHRBK@B J|
OBPB>0@E QEBV D>SB M>0QF@FM>KQP > MF@QROB >KA PLJB FKCLOJ>QFLK >?LRQ > &0>/
>@QFS>QB > P@EBJ> >?LRQ EBO PL@F>| @I>PP '>KK>E T>P MF@QROBA PFQQFKD FK COLK(
CLO LKB E>IC LC QEB M>OQF@FM>KQP >KA MF@QROBA FK COLKQ LC >K FIMLSBOFPEBA ELF
LQEBO E>IC 3EBK QEB M>OQF@FM>KQP T>Q@EBA > SFABL QE>Q PELTBA '>KK>E Q>HFKD >K
QBPQ TBKQ LK ">KK>E DLQ PLJB LC QEB NRBPQFLKP OFDEQ >KA PLJB LC QEBJ TOLKD ?RQ (
@LOOB@Q >KA FK@LOOB@Q >KPTBOP T>P QEB P>JB FK ?LQE @LKAFQFLKP 3EBK QEB M>O
OBJBJ?BO ELT J>KV NRBPQFLKP '>KK>E DLQ OFDEQ >KA TOLKD

#BJLKPQO>QFKD QE>Q PQBOBLQVMBP E>A FRERBEQBRABMERQP TEL QELRDEQ QE>Q '>KK
@LJB COLJ >K RMMBRP ?>@HDOLRKA OBJBJ?BOBA QE>Q PEB E>A DLQQBK JLOB @LOOB@Q
TEL QELRDEQ PEB T>P COLJ@IFBO>@HDOLRKA

2@EBJ>P /OL $KSFOLKJIBKQ>I "LKPRJBOP

'LT E>SB @LKPRJBOPe BUFPQFKD BUMB@Q>QFLKP >?LRQ ?0>KAP >KA OBQ>FIBOP PE>MBA QEBFO £
>@QFLKP @>K ?0>KAP RKABOQ>HB QL FKCIRBK@B ELT @LKPRJBOP BS>IR>QB QEBJ "LKRFABO QEB
FKARPQOFBP >KR BEBEWEFKSLISBA >KA @LKP@FBKQFLRP @LKPRJBO

>KV @LKPRJBOP QLA>V >0OB ?B@LJFKD FK@OB>PFKDIV SL@>| >?LRQ MOL BKSFOLKJBKQ»| FPPRBP
FIMBO>QFSB CLO OBQ>FIBOP QL ?B QO>KPM>0BKQ >?LRQ ELT QEBFO MOLAR@QP >OB J*AB b%>PE
IESAROF  QBIIP RP QE>Q PBSBO>I >MM>0BI ?20>KAP E>SB PQ>0QBA QL KLQ LKIV RKABOQ>HB t
BKSFOLKJBKQ>Ic FKFQF>QFSBP ?RQ >IPL @LCIRNF @EQERDERFO®BBQFKD @LJIRKF@>QFLKP ?B@>F
OBPB>O@E PELTP QE>Q @LKPRJBOP LCQBK BS>IR>QB ?0>KAP >KA QEBFO @LJJRKF@>QFLKP ?>PB;
BUMB@Q>@Ehé&iRas)1BPB>0O@E >IPL PRDDBPQP QE>Q ?0>KA JBPP>DBP QE>Q >0B @LKDORBKQ >IFD
@LKPRJBOPe P@EBJSBFRILO@B QEBFO BUFPQFKD BUMB@Q>QFLKP >KA PRHEFSKIR>QBA MLPFQFSB
LRQ@LJB CLO QEB ?0>KA

&,7409.0 :294>4@ ..0==4-474>C

KLQEBO MLQBKQF>| CLO ?F>P FK JBJLOV L@@ROP ?B@>RPB TB >OB JLOB IFHBIV QL >QQBK
LC >KA OBJBJ?BIB FKCLOJ>QFLK JLOB QE>K LQEBO FKCLOJ>QFLK %LO LKB TB QBKA QL >
OBJBJ?BO QEFKDP QE>Q SZR+EFIEMFKD QE>Q QEBV >QQ0>@Q LRO >QQBKQFLK
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#LBP 2>IFBK@B %LLI 4P

3EFKDP QE>Qridgd, colourful, bright, moving, and unexpect&B JLOB P>IFBKQ ,@ OQERO /LPQ
3>VILO %FPHB (K LKB OBIBS>KQHRQRRY +LCQRP >KA ,BPPL PELTBA MBLMIB FJ>DBP LC >

@RPQLJBO T>IHFKD RM QL > ?>KH QBIIBO >KA MRIIFKD LRQ BFQEBO > MFPQLI LO > @EBNRB?LLH !V (
JLSBIJBKQP QEB OBPB>O@EBOP ABQBOJFKBA QE>Q MBLMIB TBOB JLOB IFHBIV QL ILLH >Q QEB DRK
@EBNRB?LLH >KA QE>Q QEFP OBAR@BA QEBFO >?FIFQV QL >@@R0O>QBIV FABKQFCV QEB @OFJFK:
I>QBO

3EB P>IFBK@B LC QEB DRK AGBIQMBIKIBEK >T>V COLJ QEB C>@B LC QEB @OFJFK>|

(K > @LKPRJIBO ?BE>SFLRO @LKQBUQ TB PBBRESQBK@EKRRIBEQO>@QBA QL >KA FKCIRBK@BA ?\
P>IFBKQ CB>QROBP QEBV >0B C>@BA TFQE FK QEB JLIBKQ LC ?RVFKD !LOA>BERRKK>FLIF 2EIBFC
AB@FAFKD ?BQTBBK QTL FQBJPaDVJ JBJ?BOPEFMP CLO BU>JMIBaQEB @LKPRJBO JFDEQ|CBBI IL@>
P>IFBKQ CB>QROB RMLK TEF@E QEBV J>HB QEBFO AB@FPFLK (J>DFKB FC > @LKPRJBO T>P @LKPF,
DVJ JBJ?BOPEFM COLJ LKB LC QTL DVJP &VJ FP @ILPB BKLRDE @k EIEIB @QEKPRIBEY @LRIA
T>IH QL FQ 3EB MOF@B EPTBSBDEBO QE>K &VJ! TEF@E FP LKIV > JFKRQB ABPSESE-QEB

MOF@EBBBK@B >KA QEB JLKBV QE>Q @LRIA ?B P>SBA LRO @LKPRJBO PBIB@QP QEB JLOB BUMBKI
?2B@>RPB QEBV >0B JLOB >QQ0>@QBA QL bIL@>QFLKc FK C>@Q QEBFO >QQ0>@QFLK QL QEFP CE
TEF@E JB>KP QE>Q IL@>QFLK E>P JLOB P>IFBK@B QL LRO PLLK QL ?B CFQ @LKPRJBO

3EB P>IFBK@B LC QEB PQFJRIF FK LRO PL@F>I TLOIAP E>P > ?FD FKCIRBK@B LK LRO GRADJI
J>V IB>A RP QL ?BE>SB FK T>VP QE>Q JFDEQ KLQ ?BKBCFQ RP (J>DFKB CLO FKPQ>K@B QE
> KBT JL?FIB ABSF@B CLO VLFOREBG@E@sumer ReportskKIFKB >KA CLRKA QE>Q >IQELRDE JLF
LC QEB IB>AFKD ABSERIHFAAKCI>KV AFJBKPFLKP FK@IRAFKD MOF@B ?>QQBOV IFCB TBFDE
>KA PL CLOQE LKB M>OQF@RI>0 ABSF@B T>P KBSBOQEBIBPP O>QBA PFDKFCF@>KQIV EFD
P > OBPRIQ VLR AB@FAB QE>Q QE>Q FP QEB LKB VLR >0B DLFKD QL MRO@E>PB QEB KBUQ

3E>Q KFDEQ ELTBSBOL QL > M3B@W COFBKA PELTP VLR QEBFO ?0>KA KBT JL?FIB ABSF@B :
@EB@HFKD FQ LRQ VLR MBOERBFDELO VLR® KEBIARRO COFBKA QE>Q VLR TBOB QEFKHFk
?RVFKD QERr?0>KA >KA QEBV @LKSFK@B VLR KLQ QLOPWKAD-AQRFAG@LQEB@QIV
2>QQBOV AFBA OFDEQ >CQBO QEB T>00>KQV BUMFOBheyKLARRA EBSBE aRWAKETSQ

VLR PQFII MI>K QL ?RV FQ LO TLRIA VLR PTFQ@E VLRO MI>KP

(C VLR QEFKH >?LRQ QEFP NRBP @B AKTR@IHPFLK QE>Q VLR GRPQ DLQ CARDBRY COFBK
>Il QE>Q FIMLOQRIQ BHKLT QEB LMFKFLK LC LKB JLOB MBOPLK) TRE>QEBMER-KEBO> |
O>QFKD LC QEB QTL ABSF@BP SBOV JR@E .K QEB LQEBO E>KA QEB FKCLOJ>QFLK VLRO CC
@E>K@B QL RPB QEBFO ABSF@B >OB EFDEIV P>IFBKQ 3EB FKCLOJ>QFLK FP OFDEQ QEBOE
E>KA TEBOB>P QEB PQ>QFPQF@>| FKGhImEMREGARR LKIV FK QEB CLOJ LC > Q>?IB QE>Q V
P>T LK VLRO @LIMBEBRQ@LJIB FK @>PBP PR@E >P QEFP FP QE>Q MBLMIBSSOBNRBKQIV FI
salient JLOB FIMLOQ>KQ FKCLOJ>QFLK PR@E >P QEB IFHBIFELLA QE>QESRKKIRIEQRRRO >@
QEBPB PQ>QFPQF@P >2B¢iitd«FKPC>SLRO LC QEB IBPP FIMLOQ>KQ ?ROKESSROQEBIBPP
FKCLOJ>QFLK

/BLMIB >IPL S>0V FK QEB P@EBJ>P QE>Q QEBV CFKA FIMLOQ>KQ QL RPB TEBK GRADFKD LQ
>?LRQ QEBJPBISBP "LDKFQFSB >@ @BPRREEHEN DRCBBRGWledge is activated in
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memoryand thus likely to be used in cognition and behavititO FKPQ>K@B VLR MOL?>?IV HKLT >
MBOPLK TEL FP > DLIC KRQ LO C>K>QF@ LC >KLQEBO PMLOQ Il QEBV @>K Q>IH >
TLRIA P>V QE>Q DLIC FP > EFDEIV >@@BPPF?IB @LKPQOR@Q 'B@>RPB QEBV ILSB DLIC FQ
@LK@BMQ QEBV PBQ J>KV LC QEBFO DL>IP FK QBOJP LC QEB PMLOQ >KA QEBV QBKA QL Q
MBLMIB FK QBOJP LC FQ bFC QEBV MI>V DLIC QEBV JRPQ ?B > DLLA MBOPLK ¢ .QEBO MBLM
>@@BPPF?IB P@QEBJ>P >?LRQ BKSFOLKJBKQ>I FPPRBP B>QFKD EB>IQEV CLCBRB.O AOFKHFK
6EBK P@EBJ>P >0OB EFDEIV >@@BPPF?IB TB >0OB IFHBIV QL RPB QEBJ QL J>HB GRADJBKQP L
LQEBOP >KA QEFP LSBORPB J>V FK>MMOLMOF>QBIV @LILRO LRO GRADJBKQP

?2LRQFP [

]

]

10/4, >><4-7>4:9=

'0B> >><4-7>4:9=

3EB FJ>DB LC ,2& LK > ?I>@H PROGSI® R KLPLAFRJ DIRQ>J>QB @OVPQ>IP GMD
EQQMP @LJJILKP TFHFJBAFPKABU MEM @ROFA ?V1>DBPLPP

EQQMP @LJJILKP TFHFIBAFRHEXPBO 1>DBFPRP@BKPBA RKABQ

EQOMP @OB>QFSB@RJBGBKEBP ?V P> OBC @@PB>0@E >QVMB OF@E

3EB PB@LKA M>0O>DO>ME@EBBI /OL $KSFOLKIBKQ>| "LKPRJBOPc FP >A>M(
COLJ 'E>AROF & Do | know ¥u? Impact of ConsumersO Brand Schema and
Brand Familiarity on Brand Affect and Attitude fordPEnvionmental Messages
EQQMP TFFPQ>QBAFDFQ>IMOBPP @LJ FQ>>>0QF@IB DEFZVE FBFBT
IF@BKPBA RKABO EQQMP @OB>QFSB@L JBIBBHRBP ?V

3EB PB@QFLKP RKABO b(ABKQFCVFKD "LDKFQFSB !F>Pc b2LRO@B ,LKFQLOF
$CB@Qc b2@EBJ> "LKCFOJ>QFLK !F>Pc >KA b2>IFBK@B "LDKFQFSB @ @B
>A>MQBA A6tirdduction to Psychology 1st Canadian Edit{bittps://opentextbc.ca/
introductiontopsychology/chapter/8-3-accuracy-and-inaccuracy-in-memory-and-
cognition/)?V"E>0IBP 2Q>KIBRKKFCB&IBKD> TEF@HP IF@BKPBA RKABQG"

2 EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

3EB PB@QFLK RKABO b,BJLOV #B@>Vc FP tAuMBOBAJL&Liding and Bmotion
in Real Tme EQQMP OBPLRO@BR FFVIBPLRO@BP >O@EFSBA PFQB QBUQ?LL
+>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>l 3 FJB MAGQ#%; ?V
2>VILO @>ABEQOMP TPBRVILAD TEF@E FP IF@BKPBAIBKABQ

EQOM @OB>QFSB@DIIH@BKPBP ?V K@ P>

3EB PB@QFLK b"LDKFQFSB IF>PBPc FP >A>MQBA “{OKBOFSBAFSPL3ES 2RKH
"LPQ %>I>@QYQMP TFL?VOKB @LJ @LDKFQFSB ?F>P QEB RRKHeBM@BC>I1>@
6 ( )>KR>OV TEF@E FP IF@BKPBA'RKARD
EQQMP @OB>QFSB@DJBIGBKRBP ?V P>

3EB I>PQ M>0>DO>ME RKABO b"LDKFQFSB !F>PBPBEB @AKBRA :
@LIMIBQFLK LK QBBRESBKBPP LC MBOCLOJ>|E@QMBBJ¥H@H@)IEJ<DBO
@LKQBKQ MAC P T MAC ?V -FHFCLOLPKA 6 >DBKBD

JRKB FK QHBurnal of Business Economics ALFLO D

P T TEF@E FP IF@BKPBA RKABO8 EQQMP @OB>QFSB@nJJLKP L
IF@BKPBP ?V

DBA

KDc b3EB 2

PPF2FIFQV

HP

\Y

o
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EQQM TI@?@ @> KBTP >0OQP >RQELOP PRB DLIA JLRKC+KE PMRBPFDEERBO
FKCOFKDBJBKQ

ILOA>IL / &BKK>FLIF - 2EIBFCBO .@QL?BO 2>IFBK@B >KA "LKPRJBO "Eldt@al
of Political Economy EQQMP A>PE E>0S>0A BAR E>KAIB

#>0IBY , &OLPP /[ ' EVMLQEBPFP @LKCFOJFKD ?F>P FK |CRHFRPr B4l of
Personality and Social Psychologi4 °

Fashion with a conscience: Why sustainable fashion is the etadtfrontier. (2017).6&2- :'ILD

MLPQ; EQQMP TDPK @LJ ?ILDP C>PEFLK TFQE @LKP@FBK@B TEV PRPQ>FK>?IB C>PEFKLK FP QEB

OBQ>FI COLKQFBO

%O0>KHB - 2@EQBEBEPBO 4 3EB b( ABPFDKBA FQ JVPBER@Q FK J>PP @RPQLJFW.
Management Science, ~ EQQMP ALFLOD JKP@
&BFIFKD - -LSBJ?BO  It@ the Umami, Stupid. Why theuth About MSG is So Easy to

>QFLK

Swallow 2JFQEPLKF>K ,>D>WFKB EQQRIFQEPLKF>KJ>D @LJ >0QP @RIQROB FQP QEB RJ>JF

PQRMFA TEV QEB QORQE >?LRQ JPD FP PL B>PV QL PT>IILT

>@L? + 1ELABP , & %>IPB OBJBJ?BOFKD FK QEB St Directions in
Psychological Science, 15 °

*TLH 1, MOFI "EFKBPB 1BPQ>RO>KQ 2VKAON& England Journal of Medicine

+LCQRP $ #ACQRP & 1 ,BPPL ) 2LJB C>@QP >?LRQ bTB>MLKL@IM@R®PHuUmMan
Behaviouy 11

,@ OQER® 9 /LPQ # + %FDRO>| BIME>PFP >KA MBOPLK MBQ@BMPFLK
Experimental Social Psycholagh3

,LP?V ( %B?0OR>0V d3E>QI6 A K 2LRM 'B>A>@EBe 3EB "EFKBPB 1BPQ>RO>KQ 2VKj{
,2& >KA QEB ,>HFKD LC JBOF@>K %LLA Social History of Medicine
EQQMP ADF LO PEJ EHK

,LP?V ( #B@BJ?BO  Revisiting the OChinese Restaurant $yndt :!ILD MLPQ;
EQQM TTR>KJILP?@> OBSFPFQFKD QEB @EFKBPB OBPQ>RO>KQ PVKAOLJB

-LOQLK , ( ,L@ELK # OFBIW 3EB (*$ BCB@Q TEBK I>?LO IB>APJQUrHz5Bf
Consumer Psychology " EQQMP ALFLOD G G@MP

/O>QH>KFP 1 &OBBKT>IA & +BFMMB , 1 !>RJD>QAKBO (K PB>O@E LC

OBIF>?1B MBOPRXB@KQBJ(( 3EB PIBBBBQBE AB>A +LKD IFSB QEBERIERNMBOIBC
Personality and Social PsycholqodA )

Questions and Answers on Monosodium Glutamate (MSG}LSBJ?BO 42 %LLA >KA
#ORD AJFKFPQO>QFLK EQ@WAP DLBICLLA CLLA >AAFQFSBP MBQFQFLKP NRBPQFLKP >
JLKLPLAFRJ DIRQ>J>QB JPD

1>PPFK $ ,BO@HBI?>@E ' 2M>>K H%EBK AOB>JP ?B@LJB > OLV>| OL>A QL @LKCRPFL

\OLJB

KA >KPTBO

K
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1B>IFPQF@ AOB>JP AFPPL@F>QFLK >KA C3#ipn&\oMNEIKRISBIRE Mental Disease,
189

2Q>KDL'O ,@,FII>K # ,BJLOV CLO BUMB@Q>K@V @LKDORBKQ >KA BUMB@Q>K@V FK@LKDOF
FKCLOJ>QFLK OBSFBT LC QEB PL@F>I >KA PL@F>| ABSBIPMIBISQYId8@ROPROBP
o

30LMB 8 3ELIMPLK $ +LLHFKD CLO QORQE FK >l QEB TOLKD MI>@BP PVJIBQOF@ PB>O@E
FKAFSFAR>QFKD FKCLOJ>QFLK >?LRQ PQBOBLQVMBAaDGILFRIBAMB@Rd Social
Psychology73

6 FKLDO>A $ /BIRPL ) &ILSBO3 (KAFSFAR>| ARCBOBK@BP FK PRP@BMQF?FIFQV QL JBJLOV
FIIRPFLKPplied Cognitive Psycholog$2 2MB@ (PPRB 2 "2
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"LKQFKRB +B>0OKFKD

P >K BU>JMIB LC "I>PPF@>| "LKAFQFLKFKD GBMBQBOFEBFOFKD LC 1LV>IB QLFIBQ M>MBO
FQP FJ>DBOV [GYJIRE)B HFEQBKAP TOLV>IB @#BP@OF?B ELT QEFP IB>OKFKD QEBLOV FP
?BFKD RPBA >KA ELT FQ J>V FIM>@Q > @LKPRJBO

PE>JMLL M>PQ> >S>FI>?IB KBUQ LO KB>CHHB >QMEPQLQB GEB MOLAR@QP >KA AFP@RPP |
PQFJRIRP DBKBO>IFW>QFLK PRMMLOQP QEB PQO>QBDV ?BEFKA @LMV @>Q ?0>KAFKD

,>KV TBIl BPQ>?IFPEBA EB>IQE >KA ?B>RQV MOLAR@Q IFKBP E>SB DOLTK QEOLRDE MOLAR
BUQBKPFLKP %FKA >K BU>JMIB LC MOLAR@Q IFKB BUQBKPFLK >KA ABP@OF?B ELT QEFP (
?BE>SFLRO>| IB>OKFKD

6EF@E ?0O>KAP RPB @BIB?0OFQV BKALOPBJBKQ >P > JB>KP QL bJLABIc ZBBOSFLRO CLO > VL
>RAFBK@B 2E>0B >KA AFP@RPP VLRO BU>JMIB RPFKD QEB @LK@BMQP COLJ QEB PB@QF
IB>OKFKD

4PFKD &LLDIB >KA LRERB?B FABKQFCV >P J>KV @BIB?0FQFBP >P MLPPF?IB TEL E3SB >@QB/
BKALOPBOP CLO PHFK@>0B MOLAR@Q @LJIM>KV /OL @QFSEDBEEKRD GEBP @LJIV>KV Q>0
IB>OKFKD QEBLOV RKABOMFKP QEB RPB LC @BIB?0FB@ESERSOERP IQMEHFBRATEV LO
TEV KLQ

3EBOB >0B J>KV BU>JMIBP LC ELT J>OHBQBOP RPB JLABIIFKD >P > T>V QL ?LQE MLPFQFLK
>RAFBK@B >?LRQ > ?0>KA %LO BU>JMIB PHFK @>0B @LJM>KV /OL>@QFSB E>R RPBA J>K
@BIB?OFQFBP >P PMLHBPMBLMIB QL OBMOBPBKQ QEBFO PHFK @>0OB IFKB@RIFERPP TEV
IB>OKFKD PQO>QBDV FK J>OHBQFKD RPFKD BU>JMIBP PR@E JRRIEHL!EHZBBO@F>1 TEBOB
BKALOPBP /OL>@QRS5® VLROQR ?B UL&LB3 LK,

JOLSFAB BU>JMIBP LC ?0>KAP TEL E>SB RPBA bKLPQ>IDF>c >P > JB>KP QL OB>@E >K >RAFI
MOLSFAB > ILKDFKD CLO QEB M>PQ 6EV FP KLPQ>IDFSR®BRSEAFPHEDFKBQLL] %LO
FKPMFO>QFLK T>SEMBREERJ F@OIEFRCKQP VLRQR ?B NH, 1)CKADAFP@RPP TEV FQ

J>V J>HB VLR CBBI KLPQ>IDF@

6 >Q@E #>K OFBBA 3IH OB TB FK @LKQOLI LC LRO LTK AEQERIFLKPDBA @LJ
Q>IHP A>K<>OFBIV<>OB<TB<FK<@LKQOLI<LC<LRO<LTK<AB @FRA P BRERXDERBK
ARCBOBKQ T>VP @LKCFOJ>QFLK ?F>PBP FKCIRBK@B LRO AB@FPFLK J>HFKD >P| @LKPRJB(

1B>A /BQBOKIR >OQF@/BQL 4PB "LDKFQFSB !F>PBP %LOCB@IFSB ,>OHBQFKD
EQQMP TTEXRII>P @LJ @LDKFQFSB SRARBP @RPP ERNREKA BQEF@P LC RPFKD
@LKCFOJ>QFLK ?F>PBP >P > J>OHBQFKD PQO>QBDV QL FKCIRBK@B @LKPRJBO|AB@FPFLF
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(K QEFP PB@QFLK TB TFII IB3K'#34REKA ELT J>OHBQBOP >MMIV QB@EKFNRFBR QtFK@OB>PB
14<52<+3+4:IBBQ @LKPRJBOP KBBAP T>KQP >KA RPB JLQFS>QFLK>I QB@EKFNRBP QL ABSBILM @Lk
J>0OHBQFKD PQO>QBDFBP

4MLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

#BCFKB JLQFS>QFLK >KA ABP@OF?B S>OFLRP QVMBP LC KBBAP >KA DL>IP
2RJJ>0OFWB ELT J>OHBQBOP @>K RPB JLQFS>QFLK>l @LK@BMQP QL ABSBILM J3OHBQFKD

$UMI>FK >KA FABKQFCV QHEIBR\QERC?BQ THEIBAICFKSLISBIBKQ IBSBIP
#FP@RPP JBQELAP J>OHBQBOP J>V RPB QL FK@OB>PB @LKPRJBO FKSLISBJBKQ
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"LDKFQFSB AFPPLK>K@B MLPQ MRO@E>PB AFPPLK>K@B
b@LKPRJBO DRFIQ ¢ QEFP FP >K RKPBQQIFKD CBBIFKD @LKPRJBOP J>V BUM
QEBV CBBI QEBFO >@QFLKP >0OB KLQ >IFDKBA TFQE QEBFO KBBAP

"LKPRJBO FKSLISBJBKQ @LKPRE®BDISBIBKQ IBSBI OBCIB@QP ELT MBOPLK>!
FIMLOQ>KQ LO FKQBOBPQBA QEBV >0B FK MRO@E>PFKD @LKPRJFKD >K FQ

"RPQLIJFW>QFLK J>OHBQFKD PQO>QBDV RPBA QL FK@OB>PB FKSLISBJBKQ
TFQE @LKPRJBOP @RPQLJFW>QFLK FKSLISBP QEB MBOPLK>IB&/BQHRIEMIE M
LC ELILDBKLRP PFJFI>O @LKPRJBOP

#OFSBP #OFSB QEBLOV #OFSBP OBMOBPBKQ QEB bQBKPFLKc TB CBBI TEBK |
2>>K@B CLO BU>JMIB ARB QRERBOEB® QEBOBCLOB > bAOFSB PQ>QBc AOFS
MEVPFLILDF@>| @E>0>@ QEBRPOFE@EPQ.UB CBBI >KA >0B JLQFS>QBA QL OBF
QEBV >OB BPPBKQF>I QL LRO PROSFS>|

$UMB@Q>K@V QEBLOV 3EFP QEBLOCZBOBHKRISBIM AFROFSB QEBLOV ?B@>RF
BUMI>FKP LRO JLQFS>QFLKP TEBK ABPFO>?IB LRQ@LJBP >0OB >@EFB3BA QE
>KA MBOCLOJ>K@B

$UQOFKPF@ JLQFS>QFLK 3EB QBKABK@V QL Q>HB >@QFLK >KA MROPRB > [
QEB LRQ@LJB >KA >@EFBSBJBKQ FQPBIC TFIl ?B ?BKBCF@F>I

&L>IP DL>I OBMOBPBKQP ELT TB TLRIA IFHB QEFKDP QL QROK LRQ >IPL HKL
BKA PQ>QB

'BALKF@ KBBAP -BBAP QE>Q >OB @LKPFABOBA IRUROFLRP >KA EFDEIV ABPF
'BILPQ>PFP QBOJ RPBA QL ABP@OF?B > K>QRO>| >KA E>OJLKFLRP PQ>QB

PVPQBJP 'LIBLPQ>PFP FP >@EFBSBA TEBK > KBBA LO DL>| FP P>QFPCFBA B
ERKDOV TB B>Q TEBK TBeOB QFOBA TB PIBBM

'FDE FKSLISBJBKQ 'FDE FKSLISBIBKQ AB@FPFLK J>HFKD QVMF@>IIV OBCIB@
TEL E>P > EFDE ABDOBB LC FKQBOBPQ >KA >QQ>@EJBKQ QL >K FQBJ 3EBPB
BUMBKPFSB MLPB > EFDE OFPH QL QER)@BHRRIESKOBKEO OBCRKABA B>PF
>l >KA OBNRFOB PLJB ABDOBB LC OBPB>0@E LO @LIJM>OFPLK PELMMFKD

(JMRIPB ?RVFKD QVMB LC MRO@E>PB QE>Q FP J>AB TFQE KL MOBSFLRP MI

IPL HKLTK >P b@lKPRJBO O

BOFBK@B |

\%
BJ

>KA BKD>L
DLAR@QP

RO ?LAV F
sBP OBMOE
PLISB ?B@:

B FQ
DLRDE LRC

L>l JLQFS
TK >P > AB!
0>?IB

LC LRO 7L/

D TEBK TB

QP TEBK >
FQBJP J>V
V LO >Q

>KKFKD LO

(KQOFKPF@ JLQFS>QFLK 3EB QBKABK@V QL Q>HB >@QFLK >KA MROPRB > DL>| JLQFS:
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MRO@E>PFKD AB@FPFLK 3EFP C>IIP ?BQTBBK bILTc >KA bEFDEc FKSLISBJBK
@LKQFKRRJ

+LT FKSLISBJBKQ +LT FKSLISBJBKQ AB@FPFLK J>HFKD QVMF@>11V OBCIB@Q
TEL E>P > ILT IBSBI LC FKQBOBPQ >KA >QQ>@EJBKQ QL >K FQBJ 3EBPB FQBJ
FKBUMBKPFSB MLPB ILT OFPH @>K ?B BU@E>KDBA OBQROKBA LO OBMI>@
OBNRFOB OBPB>0O@E LO @LJM>OFPLK PELMMFKD

>PILTeP 'FBO>O@EV LC -BBAP ?0>E>J PBIEBO>O@EV LC -BBAPC FP >

0 LK QEB F

P TEBK >
P J>V 7B OF
BA B>PFIV

JLQFS>QFLK>| QEBLOV QE>Q MI>@BP KBBAP FK > EFBO>O@EF@>| PQOR@QROB (Q ?B

MEVPFLILDF@>I KBBAP P>CBQV KBBAP PL@F>| KBBAP BDL KBBAP >KA BKA
>@QR>IFW>QFLK KBBAP QGHBLTY T>P ?>PBA LK QEB ?BIFBBEHE-KBRABO
PELRIA ?B >QQBKABA QL ?BIBSB RBRAHOQ@LRIA 7B

,LQFS>QFLK 3EB MPV@ELILIMA®@SI BEBEFKD CLO@B QE>Q MRPEBP RP QL MR
DL>I P

LQFS>QFLK>I @LKCIF@QP (K > J>OHBQFKD CRBEBHEYQ\OEFPEABCKCIF@QP
TEBK @LKPRJBOP >0OB C>@BA TFQE J>HFKD > @ELF@B ?BQTBBK MRO@E>PF
LK AIBBOBKQ LRQ@LJIBP a MLPFQFSB >KA LO KBD>QFSB 3EB QEOBB JLQFS>(
>MMOL>@E >MMOL>@E >MMOL>@E >SLFASK@B >KA >SLFA>K@B >SLFA>K@

‘BBAP ?>PF@ ABCF@FBK@V I>@HFKD LC >K BPPBKQF>| FQBKA REREQHICL

/BOPLK>IFW>QFLK FKAFSFAR>IFW>QFLK J>OHBQFKD PQO>QBDV RPBA QL |
>KA BKD>DBJBKQ IBSBIP TFQE @LKPRJBOP MBOPLK>IFW>QFLK FKSLISBP Q>
PBOSF@B QL JBBQ QEB RKFNRB KBBAP T>KQP LC > PMB@FCF@ @LKPRJBO

JOBSBKQFLK LOFBKQ>QFLK PBIC OBDRI>QLOV LOFBKQ>QFLK TB RPB BJME>
PELRIA ?B ALFKD >P TBII >P QEFKDP TB PELRIA ?B >SLFAFKD 3EFP LOFBKQ>Q
P>CBQBPMLKPF2F®RB@ROFQV KBBAP >P TBIl >P >SLFAFKD MOL?IBJP A>KO
MLQBKQF>I QEOB>QP

JOLILQFLK LOFBKQ>QFLK PBIC OBDRI>QLOV LOFBKQ>QFLK TB RPB BJME>PF
>0B ELMBCRI >?LRQ >P TBII >P QEFKDP QE>Q ?0FKD >@@LJIMIFPEJBKQ >KA >
KBBAP 3EFP LOFBKQ>QFLK CL@RPBP LK QEFKDP QE>Q TB T>KQ QL AL QE>Q
MLPFQFSB LRQ@LJBP

1LRQFKB OBPMLKPB ?BE>SFLRO 3EFP @LK@BMQ ABP@OF?BP TEBK @LKPRJ]
FKSLISBJBKQ AB@FPFLKP QE>Q >OB b>RQLJI>QF@c FK K>QROB >KA OBCIB@(
FKCLOJ>QFLK QEB @LKPRJBO E>P D>QEBOBA FK QEB M>PQ

4QFIFQ>0OF>K KBBAP -BBAP QE>Q >OB @LKPFABOBA MO>@QF@>1 >KA RPBCH
6 >KQP (ABKQFCVFKD PMB@FCF@ >KA MBOPLK>I @OFQBOF> LK > KBBA >KA

P TFQE PBI

OPRB LRO

BUFPQ
KD AB@FP
FLK> @LK
B

A T>QBO

FK@OB>PE
FILOFKD > |

PFWBP DL:
FLK CL@QRI
BOP >KA

FWBP DL>IF
AS>K@BJE
TFIl ?70FKD

BOP J>HB
) > IFJFQB/

R
FLT FQ PEL
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$SBOV -BT B>Q>KV LC RP J>HB OBPLIRQFLKP a LO DL>IP a QE>Q BSBKQR>IIV DL RKP>QFPCFE
EB>IQEFBO M>V ?BQQBO >QQBKQFLK FBUBCE@FFELIRRBBBAR@E >P TB HKLT LRO IFSBP TLR
FIMOLSB FC TB >@QR>IIV >@EFBSBA QEBPB DL>IP MBQMIBINREE®LRDBKROQKE>Q FC QE>Q
AFAKEE>SB QL ?B QEB @>PB 6E>Q FC BSBOV QFJB TB J>AB > DL>I TB >@QR>IIV >@@LJIMIFP
LRO ?BE>SFLRO FP QEB OBPRIQ LC @LRKQIBPP DL>IP a J>V?B KLQ DL>IP FK QEB T>V TB QEF
IFCQFKD QEB EB>SFBPQ TBFDEQP LO ?BFKD QEB CFOPQ MBOPLK QL I>KA LK ,>OP 'RQ BSBK
IFHB DBQQFKD CLLA COLJ QEB DOL@BOV PQLOB LO PELTFKD RM QL TLOH LK QFJB TB >OB |
MPV@ELILDF@>| MOL@BPPBP FKSLISBA TFQE >@EFBRSHABIEQFRO RIOBEBRASK ?BQQBO

>QQ>FK LRO DLPIPEBEK TFQE ABCFKFKD TE>Q > DL>| FP >KA TE>Q RKABOIFBP FQ MPV@ELI

7=

-5'2 FP QEB @LDKFQFSB OBMOBPBKQ>QFLK LEK-LAERDBACRG>0OROLIBKQ> FAB> LC ELT
TBeA IFHB QEFKDP QL QROK LRQ %BPRERK@E *QfEM>KPHF  3EFP ABR&i@B#atd C >

DL>l @>K ?B @IB>OIV ABCFKBA BD PQBMMFKD LK QEB PROC>@B LC ,>0OP LO FQ @>K ?B JI
OBMOBPBKQ > PQ>QB QE>Q FP KBSBO CRIIV @LIMIBQBA BD B>QFKD EB>IQEV 4KABOIVFK
QELRDE3BH<:/54 LO QEB MPV@ELILDF@>I AOFSFKD CLO@B QE>Q BK>?IBP >@QFLK FK QEE
+BTFK

LQFS>QFLK @>K PQBJ COLJ QTL MI>@BP %FOPQ FQ @>K @LJB COLJ QEB ?BKBCFQP >PPL(
LC MROPRFKD 5D8M0/) 35:/<":/54 %LO BU>JMIB VLR JFDEQ ?B AOFSBK ?V QEB ABPFOB QL E:
CRICFIIFKD BUMBOFBK@B TEFIB TLOHFKD LK VLRO ,>OP JFPPFLK 2B@LKA JLQFS>QFLK @>}
?BKBCFQP >PPL@F>QBA TFQE >@EF88BRD5:/BSH PR@E >P QEB C>JB >KA CLOQRKB QE>Q
@LJB TFQE ?BFKD QEB CFOPQ MBOPLK LR/3OP #B@B>PV T>V QL @LKPFABO FKQOFKPF@ :
BUQOFKPF@ JLQFS>QFLK FP QEOLRDE VLRO BVBP >P > PQRABKQ #LBP QEB PQRABKQ TLO}
?B@>RPB QEB >@Q LC IB>OKFKDtffsM IBoBNEN .0 ALBP QEB PQRABKQ TLOH E>0A QL DBQ [
DO>ABP TEF@E TFIl EBIM I>KA > ®ittiAs@Liotivation

"00/= * 9>=

"LKPRJBO ?BE>SFLRO @>K ?B QELRDEQ LC >P QEB@DIDFKKORLERRIGE OBI>QBA QL QEB

@LKPRIBXBBA QL PLISB MOL?IBJP "LKPRJBO MOL?IBJ PLISFKD FP QOFDDBOBA ?V QEB FABI
PLIB RKJB®+* C>JFIV @LKPRJIBP >Il LC QEB JFIH FK QEB ELRPB LO QEB QFOBP LK QEB C>J
LRQ LO QEB ?LTIFKD QB>J FP MI>KKFKD >K BKA LC QEB PB>PLK MF@KF@ QEBPB MOBPBKQ
MOL?IBJ TEF@E JRPQ ?B PLISBA /OL?IBJP @>K ?B SFBTBA FK QBOJP LC QTL QVMBP LC KBBA
>P > KBBA CLO CLLA LO MPV@ELILDF@>I CLO BU>JMIB QEB KBBA QL ?B >@@BMQBA ?V LQE
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IQELRDE QEEBEBK@B FP > PR?QIB LKB QEBOB FP PLJB ?BKBCFQ FK AFPQFKDRFPEFKD ?B(
T>KQP KBBA FP > ?>PF@ ABCF@FBK@V DFSBK > M>OQHGHBEA BPPAKSEERBRBFQV

>KA PL CLOQE4: FP MI>@FKD @BOQ>FK MBOPLK>I @OFQBOF> >P QL ELT QE>Q KBBA JRPQ ~
3EBOBCLOB TEBK TB >OBHRKDQBK E>SB > PMB@FCF@ CLLA FQBJ FK JFK/AQBBICENRBKQIV
TFIl 1>JBKQ QL > CORPQO>QBA M>0OBKQ QE>Q QEBOB FP KLQEFKD QL B>Q TEFIB PQ>KAFKD
OBCOFDBO>QLO

LPQ LC J>OHBQFKD FP FK QEB T>KQ CRICFIIFKD ?RPFKBPP KLQ QEB KBBA CRICFIIFKD ?RPF
T>KQ VLR QL ?RV GRPQ >KV Twa@FoQEBVant to buyk MMIB 8Q@E +FHBTFPB 1>IME +>ROBK

wants you to want.IL TEBK VLR PELM CLO @ILQEBP .K QEB LQEBO E>KA > KLKMOLCFQ PR@E >
">SK@BO PPL@F>QFLK TLRIA IFHB VLR QL CBBI > KBBA CLO > @EB@H RM >KA ALBP KLQ @>0
QL (K QEB BKA ELTBSBIBQFKD FP JLPQIV FKQBOBPQBA FK @OB>QFKD >KA P>QFPCVFKD T>

(>474>,<4,9 0/:94."00/=

.CQBK AFP@RPPFLK >OLRKA KBBAP >0B CROQEBO BUMI>FKBA FK QER/@8/KMQBUQ LC QELPB
practical and useful in nater >KA+*54/) luxurious or desirable in nater "LKPRJBOP P>QFPCVFKD
QEBFO RQFIFQ>0OF>K KBBAP TFIl ?B JLOB MOF@B PBKPFQFSB QE>K @LKPRJBOP PBBHFKD C
TFIl GRPQFCV EFDE BO MOF@BP ARB QL QEB FKCOBNRBK@V FK TEF@E QEBV TLRIA MRO@
5-4/:/<+ */9954'4)+ LO @LKPRJBO DRFIQ FP JLOB IFHBIV QL ?B >PPL@F>QBA TFQE EBALKF@
RQFIFQ>0OF>K LKBP

19:/4-;/9./14- +':;8 +9 +:=++4":/2/[:'8/'4 ++*9 '4* +*54[) ++*9

1'(2+ :.": 2/9:9 9'362+ /:+39 ,58 ;:/2/:'8/'4 .+*54[) 4++*9

"[2'8/'4 ++*9 +*54/) ++*9

&LLAP @LKPRJBO CLO MO>@QF@>| >KA RPEGRILMR@IKFBRIBO CLO IRUROV MROMLPBP

#>FIV RPB L?GB@QP 'FDEIV ABPFOB>?IB L?GB@QP
(QBJP MRO@E>PBA FKCOBNRBKQIV LO LK O>0B KA PMB@F>
(QBJP MRO@E>PBA OLRQFKBIV L @@>PFLKP
"LKPRJBOP PBBH QL JBBQ ?>PF@ >KA JLPQ NOQBPRIBDP PBBH QL CBBI MIB>PROB CRK BKGLVJBKQ
KBBAP QEOFII >KA LO BU@FQBJBKQ
&OL@BOV FQBJP D>P 2M> QOB>QJBKQP GBTBIIBOV

$<0@9>4:9 $<:8:>4:9 #<409>,>4:9

1BPB>0O@E >IPL AFPQFKDRFPEBP ?BQTBBK QTL AFPQFK@Q PBIC OBDRI>QLOV LOFBKQ>QFL
BCB@QFSBKBPP FK MROPRFKD > DL>I MOBSBKQFLK >KA MOLJLQFLK
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68+<+4:/54BJME>PFWBP POBBYNKPF2FKARB@ROFQV KBBAP >KA SFBTP DL>IP >P bLRDEQF
FP CLO QELPB TEL >0OB MOBSBKQFLK LOFBKQBA > DL>| FP SFSHRAI>R RLERDEFHDQERBY
QBKA QL CL@RP LK >SLFAFKD MLQBKQF>I MOL?IBJP BD BUBO@FPFKD QL >SLFA EB>IQE Q!
OBDRI>QLOV CL@RP IB>AP QL > SFDFI>KQ PQO>QBDV >FJBA >Q >SLFAFKD ILPPBP QEB MOB
>MMOL>@EFKD KLK ILPPBP QEB >?PBK@B LC KBD>QFSBP

K QEB LQEBO E>B3535:/54 CL@RP SFBTP DL>IP >P bFAB>IP ¢ >KA BJME>PFWBP ELMBP

>@@LIMIFPEJBKQP >KA >AS>K@BJBKQ KBBAP 'BOB MBLMIB SFBT QEBF@/@tEP AP PLIBQEI
QE>Q TFIl 0FKD QEBJ >AABA MIB>PROB BD BUBO@FPFKD ?B@>RPB ?BFKD EB>IQEV >IILTF
>@QFSFQFBP 3EFP QVMB LC LOFBKQ>QFLK IB>AP QL QEB >ALMQFLK LC >K B>DBO PQO>QB
>MMOL>@EFKD D>FKP QEB MOBPBK@B LC MLPFQFSBP >KA >SLFAFKD KLK D>FKP QEB >?P]

3L @LIM>0B QEBPB QTL PQO>QBDFBP @LKPFABO QEBQRSBKQPLSEH@RKBA MBLMIB TFII
P>SB JLKBV ?B@>RPB QEBV PEBIEBSBIEBY PELRIA ?B ALFKD >K LRDEQ >KA ?B@>RPB QEBVe
@LK@BOKBA >?LRQ KLQ E>SFKD >KV JLKBV >SLFAFKD > E>0J /OLJLQFLK CL@RPBA MBLMIE
E>KA TFIl P>SB JLKBV ?B@>RPB QEBV T>KQ QL E>SB BUQO> CRKAP > ABPFOB PL QEBV @>l
>@QFSFQFBP >QQ>FKFKD >K >AS>K@BJBKQ IQELRDE QEBPB QTL PQO>QBDFBP OBPRIQ F
BJME>PFWFKD MLQBKQF>I ILPPBP TFIl JLQFS>QB FKAFSFAR>IP TFQE > MOBSBKQFLK CL@RF
MLQBKQF>I D>FKP TFII JLQFS>QB FKAFSFAR>IP TFQE > MOLJLQFLK CL@RP KA QEBPB LOFB
?BQQBO QL BFQEBO > MOBSBKQFLK LO MOCRMF@OLPE® RRAFSFAR>IP @EOLKF@ OBDRI>QL
>KA PFQR>QFLKP JLIBKQ>OV OBDRI>QLOV CL@RP 'FDDFKP

I0>KAP MMIVFKD /OBSBKQFLK LO /OLJLQFLK .OFBKQ>QFLKP

,>OHBQFKD /OLCBPPFLK>| %>0>E *E>K P>VP BSBOV J>OHBQBO KBBEBQRKRKERRPRIBARE>® AFC
OBPMLKACBBBKQIV QL QEB P>JB J>OHBQFKD PQO>QBDV *E>K CBOBK@HBIRBE FK ELT TB
MBO@BFSB DL>IP FK OBI>QFLK QL LRO MBOPLK>| S>IRBP >KA ?BIFBSBP *E>K /OBSBKQFLK .OFBK
*E>K @>IIP FQ b/I>V QL KLQ ILPBc PBBHP T>VP QL PQ>V P>CB >KA PB@ROB TEFIB /OLILQFLK .OFBKQ
TFKcaFP >1l >?LRQ OFPH >KA >AS>K@BJBKQ

8 +<+4:/54 8/+4:./54  <5/*/4- +-"./<+ ;:)53+9
,>OHBQBOP Q>FILO QEBFO JBPP>DBP QL @LKPRJBOP FK LOABO QL >MMB>| QL QEBFO RKFNRB >MM(
%LO BU>JMIB @LKPRJBOP TEIBPOR I9BS>QBA QL >SLFA E>0J ILPPBP >@RABMALIRRMB? IV
A>J>DB J>V ?B AO>TK QL ?0>KAP PR@E >P QEEEE®P RBR MBOPR>PFSB JBPP>DFKD QL ERDEIFDEQ (
>SLFA>K@B LC KBD>QFSB LRQ@LJBP

] SEB!LAV 2ELM +42'"LPJBQF@¢&ruelty-free).

] />Q>DLKFawvoids excessive waste and eorimentally harmful prduction practices

] 3EOFCQ @ILQEFKD PQLOBP PR@E >fustaB&hilityT Bfl-cycling

] 5>MB >@ @BPRe@&&de-risk smoking experience
8 535:/54 8/+4::/54 ++1/4- +='8*9 '4* 59/:/<+ ;:)53+9

K QEB LQEBO E>KA @LKPRJBOP TFQE > MOLJLQFLK CL@RPBA DL>I LOFBKQ>QFLK PBBH QL J>UFJFV
OBT>OA !0>KAP QE>Q >MMB>| QL QEBPB @LKPRJBOP J>V FK@IRAB
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UB LAV 2MO>¥nhance attractiveness
IFO@E?Lpérsonalized delivery of beautyopliucts

#LSB promotes high self-esteem

,RPF@ CBPQFS>IP >KA @igh@Bdq@aRing experiences

:>4@,>4:9,7 914.>=

5:/<":/54'2)54,2/): LO >J?FS>IBK@B >OFPBP TEBK MBLMIB BUMBOFBK@B QTL DL>IP QE>Q >(
TFQE B>@E LOQEBO#@BIPLK  %FBIA "LKPRJBOP LCQBK CFKA QEBJPBISBP FK > PQ>QB L
TEBK QTL LO JLOB @LIJMBQFKD DL>IP @LKCIF@Q TFQE B>@E LQEBO

3EB QEOBB J>FK QVMBP LC JLQFS>QFLK>l @LKCIF@QP >0OB

668 5). 668 5). @LKCIF@QL@@ROP TEBK > MBOPLK JRPQ @ELLPB ?BQTBBK QT!
@ELF@BP 2LILJLK  (C QEB DL>I FP QL Q>HB > S>@>QFLK VLR JFDEQ ?B PQR@H
OB>IIV DLLA LMQFLKP > ?B>@E ELIFA>V LO >K >IMFKB PHF QOFM

668 5). <5/*4)+ @LKCIF@Q L@@ROP TEBK > MBOPLK ABPFOBP PLJBQEFKD ?RQ
>SLFA FQ >Q QEB P>JB QFJB 3EFP QVMB LC @LKCIF@Q @>00FBP ?LQE MLPFQFSB >
CLO QEB @LKAFRBE >P B>QFKD ABIF@FLRP VBQ RKEB>IQEV GRKH CLLA

<54+  <5*4)+ @LKCIF@Q L@@ROP TEBK > MBOPLK FP C>@BA QL @ELLPB ?BQ
BNR>IIV RKABPFO>?IB @ELF@BP ?LQE LC TEF@E @>00V KBD>QFSB LRQ@LJBP 2M
PRJJBO TBBHBKA PQRAVFKD CLO >K BU>J LO DBQQFKD > C>FIFKD DO>AB LK QE>Q B
RKMIB>P>KQ LRQ@LJBP

' 0B> >><4-7>4:9=

] 3EB LMBKFKD M>0O>DO>ME QEB PB@QFLKP LK b&L>IPc >KA b/OBSBKQFLK /OLJLQFLKc >
>A>MQBA COLJ %FPE?>@ROYREIBOV b ,LQFSBP >KA &L>IP
EQQMP KL?>MOLGB@Q @LJ JLARIBP JLQESBRPLKAPDEPIRFBKBO $ #FBKBO
$AP Noba textbook series: Psycholotfg>IJM>FDK (+ #3$% MR?IFPEBOP

%010<09.0=

ISHBO2 #F@HPLK ), %FBIA , (IMIF@FQ MOFJFKD LC @LKCIF@QFKD JLQFS>QFLK>I LOFBKQ
FK EB>SV AOFKBMBOPsychology EQQMP ALBLO P
#B@F $ + W>K 1, 3EB DBKBO>I @>RP>IFQV LOFBKQ>QFLKP P@>IB"2BIC ABQBOJFK>QFLK |

MBOPLK>IFR¥hal of Reseah in Personality19
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%FPE?>@E PBROLK , % 3EB DL>l @LKPQOR@Q FK PL@F>1 NRPV@EEQRNVI>KPHF
$ 3 'FDDFKP $APRSocial psychology: Handbook of basic principles -BT 8 LOH -8
&RFICLOA /OBPP

'FDDFKP $ 3 !'BVLKA MIB>PROB >KA M#iFi€rican Psychologist, 52

*E>K %  )>KR>OV  Consumer Persuasion Based omifotion Or Pevention Focused
Goals +FKHBA(K EQQMP IFKHBAFK @LJ MRIPB @ MBBREBREPFLK ?>PBA MOLJLQFLK MOBS
CL@RPBA C>0>E HE>K

*ORDI>KPHF 6  &L>IP >P HKLTIBADB PQOR@QROBRIIKFQWBO ) I>ME $AP
The psychology of action: Linking cognition and motivation to behavior -BT 8 LOH -8
&RFICLOA /OBPP

+BTFK * A dynamic theory of personality: Selected papér$ A>JP * $ 9BKBO
30>KP -BTBOH -8 ,@&O>T 'FlI
2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh

Canadian Edition/B>OPLK $AR@>QFLK (K@

bBKQFLK
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LQFS>QFLKP >0B LCQBK @LKPFABOBA FK MPV @&k DEFREEBIBIFKQBOK> PQ>QBP QE>Q >
>@QFS>QBA TEBK QEB MEVPFLILDF@>| @E>0>@QBOFPQF@P LC QBRI IEF@EB-H) LC ?>I>
ABPFOBA BKA PQ>QBP QE>Q TB PQOFSB QL >QQ>FK ,LQFS>QFLK @>K QERP ?B @LK@BMQR
2BE>SFLRO>I OBPMLKPBP QE>Q IB>A RP QL >QQBJMQ QL OBAR@B AOFSBP >KA QL >QQ>FK [
@ROOBKQ PQ>QB TFQE > ABPFOBA BKA PQ>QB@EBEBR@B ">0OSBO

<4@ '30:<C

6E>Q FP QEB ILKDBPQ VLReSB BSBO DLKB TFQELRQ B>QFKD @LRMIB LC ELROP K BKQFOE
CBBI 'RI>KP OBIV @OFQF@>IIV LK CLLA CLO KRYSKARESKRBKEB LC CLLA @>K @OB>QB A
@E>KDBP KLQ LKIV FK MEVPF@>| >MMB>0>K@B ?RQ FK QELRDEQP >KA ?BE>SFLROP (C VL
A>WLR MOL?>?IV KLQF@BA ELT ERKDBO > CLOJ LC bQBKPFLK ¢ LO bE>KDOVc >P TB @>11 FQ
Q>HB LSBO VLRO JFKA AFOB@QFKD VLRO >QQBKQFLK QL CLLAP VLR @LRIA ?B B>QFKD > @
MBOE>MP PLJB @LIA F@B @OB>J >KA JLQFS>QFKD VLR QL L?Q>FK >KR @LBRRIFFQEBPB CL
VLReSB B>QBK QE>Q VLRO ERKDBO ?BDFKP QL C>@B >KA QEB QBKPFLK VLR E>SB BUMBOFE

'RKDBO FPg&/<+ 9:"+ >KaffectiveBUMBOFBK@B PLJBQEFKD VLR CBBI IFHB QEB PBKP>QFLK LC
ERKDOV QE>Q JLQFS>RIERIPML CRICFII DL>IP QE>Q >0OB DBKBO>IIV ?BKBCF@F>| QL QEBFO
OBMOLAR@QFLK +FHB LQEBO AOFSB PQ>QBP PR@E >P QEFOPQ LO PBUR>| >OLRP>| ERKD

QEB CRK@QFLKFKD LC QEEBIBKRP (PY@ELILDF@>| MOL @BRERPPR@EBR, emotion,
>KAmotivation >KA FKCIRBK@BP QEB ?BE>SFLROP QE>Q QEBPB MOL@BPPBP DBKBO>QB

‘LT %LLA ASBOQFPFKD $KD>DBP "LKPRJBOP

'LT AL J>OHBQBOP @>MFQ>IFWB LK QEB QBKPFLK QE>Q BUFPQP TEBK TB >OB ERKDOV LQ QEFOPQV
>A CLO > GRF@V PQB>H TEBK VLReOB CBBIFKD ERKDOV PO H@B. RUMHFEABERK V(e SB GRRQ B>QBK

AFKKBO ,>OHBQBOP ?LQE BKE>K@B LRO AOFSB PQ>QB QEB QBKPFLK TB CBBI TEBK TB EFSB >K RK.
QEOLRDE @LJIBO@F>IP >KA LQEBO CLOJP LC >ASBOQFPBJBKQP >P TBII >P PLISB FQ ?V J>HFKD MO
>S>FI>?1B QEOLRDE TFAB >KA MOLIFCF@ AFPQOF?RQFLK PVPQBJP 3EFOPQV -L MOL?IBJ |T>IH >?LR(
VLReOB ?LRKA QL CFKA >"LHB PLIBTEBOB

%LLA >ASBOQFPFKD ?LQE BKD>DBP LRO PBKPBP >KA BKE>K@BP LRO AOFSB PQ>QB QEFKH CLLA @
P>JMIB PQ>QFLKP >Q "LPO@BREBRO>KQP >KA C>0JBOPe J>OHBQP FK QEB PRIJBOQFJIB [>KA LKIV G
J>OHBQBO TEL BU>PMBO>QBP QEB QBKPFLK FP >IPL QEBOB TFQE MOLAR@Q OB>AV >Q EPKA
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+FHB > QEBOJLPQ>Q LK >K >FO @ERAEARIGBEBP QL BFEY:6R QEB K>QRO>I PQ>QB LC QEE
2LAVR PVPQBJP TFQE DL>IP AOFSBP >KA >OLRP>I| FK ?>I>K@B 6EBK > AOFSB LO DL>| FP >0
FKPQ>K@B TEBK TB >OB ERKDOV a QEB QEBOJLPQ>Q QROKP LK >KA TB PQ>0Q QL ?BE>SB |
QL OBAR@B QEB AOFSB LO JBBQ QEB DL>I FK QEFP @>PB QL PBBH CLLA P QEB ?LAV TLOH
BKA PQ>QB QEB QEBOJLPQ>Q @LKQFKRBP QL @EB@H TEBQEBO LO KLQ QEB BKA PQ>QB E:
QEB KBBA LO DL>| FP P>QFPCFBA TB B>Q >KA QEB OBIBS>KQ CEIEHRLAVOERBIORPKBA LC
@LKQFKRBP QL @EB@H CLO ELJBLPQ>PFP >KA FP >IT>VP OB>AV QL OB>@Q QL CRQROB KB

>KV ELIBLPQ>QF@ JB@E>KFPJP PR@E >P ?ILLA @FO@RI>QFLK >KA FJJRKB OBPMLKPBP >(
KLK @LKP@FLRP .QEBOP EXSBSBOABIF?BO>QB >@QFLK ,LPQ AOFSB PQ>QBP JLQFS>QB >@
ELJBLPQ>PFP RPFKD®i§iEtenis >KA lewadsc (J>DFKB QE>Q QEBPB ELIJBLPQ>QF@ JB@E>KFP.
IFHB JLIB@RI>O M>0OBKQP 6EBK VLR ?BE>SB MLLOIV ?V ABM>0OQFKD COLJ QEB PBQ MLFKQ |
?BFKD PLJBTEBOB QLL @LIA QEBV O>FPB QEBER BUNMBBREX@RGEFP >P QEB ?>A CBBIFKDF
bMRKFPEJBKQP ¢ LC ERKIIER) LO CBBIFKD QLL @LIA LO QLIERIQVLREBESSB TBIl PR@E

>P B>QFKD KRQOFQFLRP CLLAP TEBK ERKDOV QEBPB ELJBLPQ>QF@ M>OBKQP OBT>0A VL
@LJBP COLJ >KV >@QFSFQV QE>Q JLSBP QEB PVPQBJ ?>@H QLT>0A QEB PBQ MLFKQ

B;0.>,9.C '30:<C

$UMB@Q>K@V QEBLOV BUMI>FKP JLQFSBOBK@\REEKAMOF SBRERAFEE QEBLOV
BUMI>FKP TEV TB >OB JLQFS>QBA QL B>Q AOFKH >KA PIBBM QL OBAR@B QBKPFLKP >OFPF
KBBAPaERKDBEFOPQ QFOBAKBPP BUMB@Q>K@V QEBLOV BUMI>FKP JLQFS>QFLKP TEBOB
@>K ?B >@EFBSBA QEOLRIK] RO\BABOCLOJ>K@B

@@LOAFKBP-GL):'4)? :.+58? FKAFSFAR>| JLQFS>QFLK QL MRQ CLOGH M(DER ABBBOBEKBA
2V > 0>QFLK>l @>I@RI>QFLK FK TEF@E FKAFSFAR>IP BS>IR>QB QEBFO PFQRRQFLK /LOQBO
@@LOAFKD QL QEFP GRBESNAR>IP >PH QEBJPBISBP QEOBB NRBPQFLKP

6EBQEBO QEB MBOPLK ?BIFBSBP QE>Q EEDR [HSBB0RBA RQ@LIBP LC FKQBOBPQ
>P MBOCLOJ>K@B LO PR@@BPP 3EFP MB@@BMQENBED BUBBAB AL VLR

?BIFBSB QE>Q@EKBI R MRQ CLOQE FK > @I>PP FP OBI>QBA QL MBOCLOJFKD TBII FI
VLR AL VLR >OB JLOB IFHBIV QL MRGQLOQE BC

3EB ABDOBB QL TEF@E QEB MBOPLK ?BIFBSBP QE>Q MBOCLOJ>K@B FP OBI>QBA QL
PR@E >P OBT>OAP 3EFP MBO@BMasirERtBABBLO BU>JMIB AL VLR ?BIFBSB QE>Q
DBQQFKD > DLLA DO>AB FK QEB @I>PP FP OBI>QBA QL OBT>OAP PR@E >P DBQQFKD
>MMOLS>| COLJ VLRO FKEQOR@MLERO COFBKAP LO M>OBKQP (C VLR AL VLR >OB Jl

QL MRQ CLOQE@C

%FK>IIFKAFSFAR>IP >OB >IPL @LK@BOKBA >?LRQ QEB S>IRB LC QEB OBT>0AP >T>F
OBPRIQ LC MBOCLOJ>K@B 3EB >KQF@FM>QBA P>QFPC>@QFLK QE>Q TFIl OBPRIQ C
valence %LO BU>JMIB AL VLR S>IRB DBQQFKD > ?BQQBO GL? LO D>FKFKD >MMOLS>
FKPQOR@QERBKAP LO M>OBKQP (C QEBPB LRQ@LJBP >0OB ABPFO>?IB QL VLR VLRO
FKPQORJBKQ>IFQV FP EFDE >KA VLR >OB JLOB IREBD)QL MRQ CLOQE BC
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2QRABKQ .M $A 2E>0B >"LHB ?RQ LKIV PLJB LC VLR

@LKPRJBO ?BE>SFLRO @LK@BM@a@»itpbory@>K EBIM FIIRPQO>QB ELT PLCQ AOFKH DF>KQ "L@>
"LHB MOLJLQBA @I>PP >KA O>@B AFPM>0OFQV FK JBOF@> $UMB@Q>K@V 3EBLOV BPPBKQF>IIV BL
@LKPRJBOPe AB@FPFLKP >OB AOFSBK ?V bMLPFQFSB FK@BKQFSBPc 2LILJLK 6EFQB #>EI  "ELL
MOLAR@Q O>QEBO QE>K >KV LQEBO >IQBOK>QFSB MOLSFABP > @LKPRJBO TFQE > JLOB MLPFQFSE
PQ>QRP "EHB®OHBQFKD QB@EKFNRBP AROFKD QEP @FRSAIORBEB@HSBIBKQ >KA AROFKD FQP B>(
@LIMBQFQFLK >D>FKPQ OFS>| /BMPF AO>TP > @LKKB@QFLK ?BQTBBK > TFABKFKD PL@FL B@LKLJF
@LKPRJBOPe @ELF@BP

(K (OBKB KDBIP@LeCFIJ b3EB "LI>"LKNRBPQ c TB PBB ELT "LHB T>P @LK@BFSBA FKDE>KQ> &BLO

>Q QEB BKA LC QEB JBOF@>KIEERIB @LOB QEB "L@>"LI> @LIJM>KV FP > ABBMIV PLRQEBOK @LJM>
QEOLRDE @FSFI RKOBPQ ZMEEIFEF@ROKNAQ > QFJIB TEBK !I>@H MBLMIB TBOB ?BIFBSBA QL ?B PB@L
@I>PP @FQFWBKP KA FK QEBFO >ASBOQFPFKD "LHB RPBA @>OF@>QROBP LC !I>@H MBLLMIB QL AE
KDBIF@R.E€FIJ "LHB FP ABP@OF?BA >P > PVJ?LI LC K>QFLK>IFPJ QL QEB JBOF@>K MBLMIB CLO TEKF(
JB>KQ PLIBQEFKD QL ?B MOLQB@QBA CLO !I>@H MBLMIB FQ JB>KQ BSBOVQEFKD QEBV TBOB ABKF!

2FK@B FQP @LK@BMQFLK FK  QEB PLA> J>DK>QB E>P FIMIBJBKQBA >K >DDOBPPFSB J+OHBQFKD
>P JR@E LC QEB J>OHBQ >P MLPPF?IB 2L TEBK @LIJMBQFQFLK >KA @LMV @>QP @>JB FK |"LHB B>PF
TFQE JLIBKQRJ QEBV E>A ?BBK ?RFIAFKD CLO AB@>ABP Q QE>Q MLFKQ @LKPRJBOP >IQB>AV >PP!
?BFKD JBOF@>K ¢ 6EBK /BMPF I>RK@EBA FKQL QEB DOHBOMEESEDOBPQ @LIMBQFQLO QL QEFP

A>V/BMPF T>P 20>KABA >P > PB@LKA @I>PP AOFKH /BLMIB PQFII BKGLVBA /BMPF ?RQ KLQ FK MR?IF
JBOF@>KPc AO>KH "LHB /BMPF T>P OBPBOSBA CLO bKLK JBOF@>KPc QEFP RPR>IIV JB>KQ II>@H .

"LKPRJBOPe AB@FPFLKP QL @ELLPB "LHB >P PELTK FK QEB CFIJ FP ?LOK LRQ LC > ABPFQB QL KLQ
COFBKAP CxIBIRQO>KDBOP "LHB FABKQFCFBA ELT QEB PL@FLB@LKLIF@ D>M BUFPQFKP ?BQTBBk
IBSBO>DBA >P > MLPFQFLKFKD PQO>QBDV QL >|FDRRIERIFAAIBSKZQREIVIBE JBOF@>KP
"LKPBNRBKQ@EFP RIQFJ>QBIV JB>KQ > PMB@FCF@ 0>@BFE@SERKPBEJeOB LC QEBR>@Q QE>Q "l
PR@@BPP @>JB >Q QEB @LPQ LC AFDKFQV CLO I>@H JBOF@>KP (>IPL CBBI QE>Q "LHB| TFQELRQ
QEBFO @LIIB@QFSBP ?F>PBP TEF@E FKCLOJBA QEBFO J>OHBQFKD PL FKPQB>A LC ABSBILMFKD J>
LK @LKPRJBOPe KBBAP >KA T>KQP QEB @LJM>KV T>P DRFABA ?V EEBQBRE®P| >KA O>@F>| AFC

P>DBP QE
PLJB JBP

@LOMLO>QFLKP IFHB QEB "L@> "LE>@B INPHOKFCF@>KQ FIM>@Q LK PE>MFKD LRO @RIQROBP >KA
@ELLPFKD > MOLAR@Q JFDEQ PLIBQFJBP JB>K GBLM>OAFWFKD > TELIB @LJIJRKFQV

I,=7:AE= 40< <.3C:1"00/=

KB LC QEB JLPQ FIMLOQ>KQ ERJ>KFPQP ?0>E>J ,>PILT @LK@BMQR>IFWBA MBOPLK
QBOJP LC > MVO>JFA PE>MBA EFBO>0@EV LC JLQFSBE'S>)PL5@*HEA QEB QEB ?>PB LC
QEB MVO>JFA >OB QEB ILTBPQ IBSBI JLQFS>QFLKP FK@IRAFKD ERKDBO >KA QEFOPQ >KA F
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?BILKDFKDKBPP ,>PIDRB® QE>Q LKIV TEBK MBLMIB >OB >?IB QL JBBBIGBBAFTB0B QEBV
>?IB QL JLSB LK QL >@EFBSB QBBEKEER® LC PBIC BPQBBJ >KA BSBKQR>IIV PBIC >@QR>IFV
TEF@E FP QEB JLQFS>QFLK QL ABSBILM LRO FKK>QB MLQBKQF>I QL QEB CRIIBPQ MLPPF?IB

,LQFS>QFKD "LKPRJBOHBE G"OFPFP

%LIILTFKD QEB B@LKLIF@ @OFPFP QE>Q ?BD>K FK  QEB P>IBP LC KBT >RQLJL?FIBP AOLMMBA PE
BSBOVTEBOB >OLRKA QEB TLOIA a BU@BMQ QEB P>IBP LC 'VRKA>F SBEF@IBP 'VRKA>F RKABOPQLL/
KBBABA QL CBBI PB@ROB >KA P>CB >KA O>K >K >A @>JM>FDK QE>Q >PPROBA @>0 ?RVBOP QEBV @
FC QEBV @LRIMKB QEB M>VJIBKQP LK QEBJ TFQELRQ A>J>DFKD QEBFO @P BRIGHFEFKQEAKA>Fe

@>0J>HBOP ?BDBIOEED PFJFI>0 MOLDO>JP +FHBTFPB CBKHRDEIEROY COBBc JLOQD>DBP QL B>PE
QEB JFKAP LC TLRIA ?B ELJB?RVBOP %LO >CBB LC >?LRQ  %FOPQ BIDQ>PBA OMH> 3
LCBOBA QL J>HB > ELIBETKEIDD>DB M>VJBKQ CLO PFU JLKQEP FC EB CO)PEBMLQ I>FA LG

+FHBTFPB AROFKD QEB  "LOLK>SFORP />KABJF@ ?0>KAP PQ>0QBA QL >ALMQ > KBT IFKB LC bTLC
JBPP>DFKD PR@E >P /FR/B@LRQe @Q COBBc ABIFSBOV LMQFLK CLO @LKPRJBOP IFSFKD RKABO @LK
NR>0O>KQFKB >KA MEVPF@>| FPLI>QFLK

>PILT PQRAFBA ELT PR@@BPPCRI MBLMIB FK@IRAFKD [?BOQ $FKPQBFK ?0>E>J +FK@LIK
*FKD YO'BIBK *BIIBO>KA ,>E>QJ> & KAEF E>A ?BBK >?IB QL IB>A PR@E PR@@BPPCRI >KA MOL
IFSBP >PILT  ?BIFBSBA QE>Q PBIC >@QR>IFWBA MBLMIB >0B @OB>QFSB PMLKQ>KBLRP
QEBJPBISBP >KA LOEBOP 3EBV QBKA QL E>SB > CBT ABBM COFBKAPEFMP O>QEBO QE>K J>i
>0B DBKBO>IIV MOFS>QB 'B CBIQ QE>Q QEBPB FKAFSFAR>IP AL KLQ KBBA QL @LKCLOJ QL G
?B@>RPB QEBV >0OB SBOV @LKCFABKQ >KA QERP COBB QL BUMOBPP RKMLMRI>O LMFKFLKF
>IPL IFHBIV QL E>SB MB>H BUMBOFBK@BP LO QO>KP@BKABKQ JLIBKQP LC QO>KNRFIFQV >
PBKPB LC @LKKB@QFLK TFQE LQEBOP
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Maslow®Hierarchy of Needs begins at the bottom with basic or physiological needs such as water and food. Once
those needs armet the next level of needs aafetysuch as security and good health. The next level of needs ar
belonging, such as friendship and fam@nce met, the next level of needs esteem (or ego) such as tkspect and
admiration of others. And the final level of needs to be neetelf-actualization which may be fulfilleddbigh
volunteering or ceative endeavours.

IL,=7:A 7,61:>">4:9

IRQ AFA VLR HKLT QE>Q ,#PTLTH T>P FKCLOJBA ?V QEB !I>@HCLLQ

Niitsitapi LCBiksikaitsitap)MBLMIB (K ,>PILT PMBKQ PBSBO>| TBBHP MBOCLOJFKD >KQEOLML
OBPB>0O@E LK !I>@HCLLQRBOOBYFBK @B QE>Q E>A > bMLTBOCRI FIWMIt@Qc LK EFJ 3
"FKAV I>@HPQL@H >K >@>ABJF@ @EFIA TBIC>OB >@QFSFPQ >KA JBJ?BO LC &FQHP>K %F
+BOLV +FQQIB ##-0@>ABJF@ >KA OBPB>O@EBO TEL CLRKABA QEB ->QFSB JBOF@>K 2QRAF
>Q QEB 4KFSBOPFQV LC +BQEOFADB +FQQIB !B>O I>QBO TBKQ LK QL ?B QEB CLRKAFKD AFC
JBOF@>K /OLDO>J >Q '>0S>0A 4KFSBOPFQV E>SB ?LQE MRQ GLEIMORRIE-QLPHR e
II>@HCLLQ MBLMIB @RIQROB >KA T>V LC IFCB T>P bFKPQORJBKQ>| FK EFP CLOJ>QFLK LC (
KBBAPe JLABI ¢ +BOLV +FQMB\'B>UILO

@@LOAFKD QL I>@HPQL@P! JI-RBLTF® b> ORMIALJ QEB I>@HCLLQ K>QFLKc FKPQB>ALC >
QOF>KDIB FK QEB !I>@HCLLQ QO>AFQFLK QEBV RPBA > QFMF QL ABMF@Q >K RMT>0A JLQF
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KA TEFIB ,>PILTe P JLABI MI>@BP PBIC >@QR>IFW>QFLK >Q QEB QLM LC QEB FKSBOQBZ
II>@HCLLQ QO>AFQFLK FABKQFCFBP PBIC >@QR>IFW>QFLK >P QEB CLRKA>QFLK CLIILTBA
>@QR>IFW>QFLK ¢ QEBK b@RIQRO>I MBOMBQRFQVc +FK@LIK ,F@EBI P OIBV "ORQEBO
"LIJRKF@>QFLKP (KPQOR@QLO >Q *T>KQIBK /LIVQB@EKF@ 4KFSBOPFQMIBLPR@P LRQ FK >
>@QR>IFW>QFLK OBMOBPBKQP QEB bMFKK>@IB LC ERJ>K >@EFBSBJBKQ ¢ TEBOB>P CLO Q
>@QR>IFW>QFLK MOLSFABP > CLRKA>QFLK CLO DOB>QBO @LJJRKFQV >KA @RIQRO>| MRO}
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3L PBB QEBPB JLABIP PFAB ?V PFAB >KA OB>A JLOBEOBR@BEBKA AET ,>PILT >MMOLMOF>QE
II>@HCLLQ @RIQROB QL FKCLOJ EFP OBPB>0O@E SFPFP?iOBULFER@TLHR EFMERIO @EV
@LKKB@QBA QL I>@HCLEQQ@BIPBGK@LIKIF@EBI TLOAMOBPP @LJ J>PILTP EFBO>0 @t
@LKKB@QBA QL ?I>@HCLLQ ?BIFBCP

3EBPB QTL @LIJMBQFKD JLABIP OBJFKA RP ELT @RIQRO>I @LKQBUQ PE>MBP @LKPRJBOP KI

2QRABKQ .M $A "L@> "LI> ,>OHBQFKD CLO ,>PILT a 4PFKD "LKPRJBO ,LQFS>QFLK QL "OB>QB +FCB +L

20>E>J >PILTéP EFBO>0@EF@>| >MMOL>@E QL JLQFS>QFLK E>P ?BBK RKFSBOP>IIV b>Al
2LILILK 6EFQB #>EI M  ?B@>RPB FQ EBIMP QEBJ QL RKABOPQ>KA TEF@E IBSEBQC
@LKPRJBO FP QOVFKD QL JBBQ >KA ELT QL J>OHBQ QEBFO MOLAR@Q QL CRICFII QE>Q K

IMQBA ?V ¢
KBBA QEB
BBA 3ELJV

"LHB FP HKLTK CLO FQP RKFNRB >KA FKKLS>QFSB J>OHBQFKD PQO>QBDFBP BK/BQEBKI}

LC -BBAP FP KL BU@BMQFLK 3EOLRDEHBEEFBRUMBOQBRQBABSBOV QFBO LE 'FROIe@EV
-BBAP >KA ?V ALFKD PL QEBV E>SB @OB>QBA >KA OBQ>FKBA ABAF@>QBA IFCB ILKD @RH

3EB CFOPQ QFBO FIR JRBTEP MEVPFLILDF@>l LO ?>PF@ KBBAP 3EB @LKPRJBOP >Q QEF
PBBHFKD QL P>QFPCV QEBFO ?>PF@ PROSFS>| KBBAP PR@E >P T>BBD>K&KPQ>MIB CLLA
1L?BOQL " &LFWRBQ> QEB "E>FOJ>K >KA "$. LC "LHB >Q QEB QFJB FP NRLQBA P>VFKD b$
?BSBO>DB LK B>OQE TFII KLQ ?ECBB>LOTTENES LOFRBB6Il ?B PLCQ AOFKHP .RO PLCQ AOFK}

KDBIF@L -BFAFH B8?  MOLSFKD QE>Q QEB @LIJM>KV T>P ABQBBIFREE @LLRPRIBOP H
JLQFS>QFLK ZpRE@B QEBK "L@> "LI> E>P J>K>DBA QL @LKSFK@B @LKPRJIBOP QE>Q FQ PE
AFBQ >KA CLO FSKE>P @LIMIBQBIV OBMI>@EAQJBEBD>P KLQ >IT>VP QEB @>PB KDBIF@L

(K )LEK/BJ?BOQLK @LJ?FKBA QEB EB>IFKD MOLMBOQFBP LC QEB @L@L IB>C >KA QEB
QE>Q TLRIA BSBKQR>IIV ?B@LJB "L@> "LI> EB LOFDFK>IIV @OB>QBA >KA J>OHBQBA FQ >H

EMMOL>@
LC
QLJBOP

P IBSBI >0
FQBJP 6
SBKQR>IIV

HP ¢

K QEFP
LRIA 7B > F
BQ >I

@LI> KRQ (
> b?0>FK

BIFUFOc KDBIF@L BQ >I 3ELRDE >PILT TLRIA KLQ ?B ?LOK CLO >KLQEBO LO PL VB>(
$K@V@ILM>BAF> |OFQ>KKF@> /BJ?BOQLK T>P FK>ASBOQBKQIV J>OHBQFKD EFP BIFU
>PILTeP 'FBO>O@EV LC -BBAP P>CBQV KBBAP TEF@E FK@ |IRABSPNB(JHIRER OB@LOA

DP 3EB $AF
FO QL QEB
FKD QL

>PILT @LKPRJBOP TFII KLQ ?B JLQFS>QBA ?V P>CBQV KBBAP RKQFI QEBFO MEVPFLILDF@>! KBBAP
6 >IHBO 6EFIB"LHB FP KL ILKDBO OBD>0OABA >P > bEB>IQEc AOFKH FQ PQFII >MMB>IP QL @LKPRJE
?V P>CBQV KBBAP ?B@>RPB FQ MOLSFABP QEBJ TFQE QEB @LJCLOQFKD CBBI LC ELJB #ROFKD 66
TLRKABA JBOF@>K PLIAFBO BSBK @OBAFQBA ELIAFKD FK EFP E>KA >K BIJMQV "LHB ?LQQIB CLO ?BF
QE>Q HBMQ EFJ COLJ AVFKD >Il KFDEQ ILKDc KDBIF@L BQ >I

3EB JLQFS>QFLK>| KBBAP FK QEREIEEIKDBE® ILSB >AAOBPP @LKPRJBOP TEL CBBI QEBFO MEVPFL
>KA P>CBQV KBBAP E>SB ?BBK >ABNR>QBIV P>QFPCFBA TEL >0B KLT ILLHFKD QL PMBKA JLOB LC QE
FK@LJB 8IHBO 3EFP QFBO FP >K >MMB>IFKD @ELF@B CLIHBOHBQEDPK@IRABA ARB QL

QEB PEBBO SLIRJB LC @LKPRJBOP JLQFS>QBA QL J>HB MRO@E>PFKD AB@FPFLKP QEPQ P>QFPCV (
DIL?>| DOLTQE PQO>QBDV OBPRIQFKD FK QEBIFQEA 2HKEMIBSMEC LC QEB @LKPRIBO >Q >/l QFJBP
@LJ?FKBA TFQE FQP >FO LC KLPQ>IDF> PBKQFJBKQ>IIV ABMF@QBA FK >ASBOQFPBJBKQR CB>QROF
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Lle A>VP OBPRIQBA FK J>KV @LKPRIBOP MRO@E>PFKD "LHB >P > T>V QL CRICFII QEBFO R
KDBIF@L BQ >I b"L@> "LI> FP VLRO COFBKA 6EBOBSBO VLR DL "L@> "LI> FPIBHBVP Q
@LJFKD ELJB QL JLQERDBIF@L BQ >l

3EB PB@LKA QL CFIRBIQEF®BBJ KBBAP DBKBO>IIV @LKPFPQP LCIRBROVROLKBBKEA>V
$ROL@BKQOF@PBBGK @RIQROBP TB JFDEQ KLQ @LKPFABO "LHB > IRUROV FQBJ ?RQ F(

KQFJ>@V
FBOB FQe

P B>OIV E

PL@F>| PQ>QRP >KA @I>PPFPJ ,FA PE-@BKQROB LC JBOF@>K @RIQROB >KA ALIBEF® ELPMFQ>

TLRIA ?B BUMB@QBA QL PBOSB COFBKAP >KA C>JFIV "LHB LSBO /BMPF QEB CLOJBO OBD:>
OBD>0OABA >P > bPB@LKA @I|>PP AOFKHc KDBIF@L BQ >I

3EFP PL@F>I QFBO >IPL BK@LJIM>PPBP JLQFS>QFLKP PROOLRKAFKD >@EFBSBJBKQ P QE
J>OHBQFREK@B QEB B>0IV A>VP TEBK > @LIM>KV E>KDFKD > "LHB PFDK LRQ OBPRIQBA F
PR@@BPPc KDBIF@L BQ >l @EFBSBJBKQ >KA PR@@BPP TBOB >IPL PQOLKD QEBJBF
20>KRPMLKPLOPEFM J>OHBQFKD PQO>QBDFBP K>JBIV >P > CB>QROB PMLKPLO CLO .IVJ
IVIMF@P FK QI>KQ> KDBIF@L BQ >I TEF@E @LKQFKRB QL QEFP A>V

2BIC >@QR>IFW>QFLK KBBAP OERQBREBRKEER JLQF SEIHRKRIBOP TEL E>SB >I0OB>AV CRI
QEBFO KBBAP FK >II LC QEB MOBSFLRP QFBOP >KA KLT ABPFOB > PBKPB LC PBIC CRIEBDJ
P> ">KAIBO TEL QO>KPCLOJBA "LHB FKQL QEB PLA> DF>KQBMBLBOA>Y
@LKPRJBOPakK>JB ?RPFKBPP JBK >Q BEREFPEIFBO ?V @I>FJFKD b> "L@> "LI> (DFBRPQE
20>FK dQEIIKDBIF@L BQ >l ">KAIBO >IPL LSBOP>T QEB @OB>®F@LKE@HERI>| 1L@HTH
PQVIB LC >ASBOQFPBJBKQP TEF@E TLRIA @>Q>IVWB AB@>ABP L(PtEMB@RHRKIBKOB®
KDBIF@L BQ >I

(?BIFBSB "LHB FP QEB MBOCB@Q ?0>KA QL PQRAV TEBK |B>GREKD @ERQC>BRAR BFKD 3
J>OHBQ QL QEB@BKQ JLQFS>QFLKP LC @LKPRJBOP >Q B>@E IBSBI LC QERQ ABBIEEREEQ
QEB OB>PLK "L@> "LI> E>P J>FKQ>FKBA PL JR@E PR@@BPP LSBO PR@E > ILRDJMEBDFLA L
QB>@EBP RP QE>Q b:@;LKPRIBORBOBESSRBEACMOFL AFEIMBRG QRIBE >KA PQ>DBP LC QF
2LILILKBQ > M  QERP ?V J>OHBQFKD QL >l QFBOP "L@> "LI> @>K BPPBKQF>IIV D
@LKPRJBOP

*OABA >P >

BJB MOBP
K bFJIBAF
P ABSBILME
MF@ BSBK

CFIIBA
BKQ >KA >

BKBO
BII
| IFCBe

»?1B QL
TPB>PV

C QFJB ,>P
'BFO IFSBF
R>0>KQBB

10/4, >><4-7>4:9=

] 3EBFJ>DB LC >PIFF&EBO>0@EV LC -BBAP ,LABIFH 28+BLA
EQQMP RMIL>A TFHFIBAFHERBAF> @LIILKP @ @
>PILT P<FBO>O@EV<LC<-BBAP</VO>JFAGIKDQEBB>QFSB "LJILKP
EQQMP @OB>QFSB@RLJBIGBKEBP ?V P>KA IF@BKPBA RKARBO
EQQMP @OB>QFSB @D JBIGBKEBP ?V

'0B> >><4-7>4:9=

] 3EB PB@QFLK LK b#OFSB 3EBLOVc >KA QEB PB@LKA M>0O>DO>ME RKABO b'LJ
>A>MQBA COLJ 'E>QF> 2 +LBTBKPQBFK &OFSB2Q>QBP
EQQMP KL?>MOLGB@Q @LJ JLARIB® ARASEPRSBFBKBO $ #FBKBO $AP
Noba textbook series: Psycholotg>IM>FDK (+ #$% MR?IFPEBORLZ{MOLGB@Q @L
EQQMP TKL?>MOLGB@UDES@E FP IF@BKPBA RRBBQRIEB'LJILKP

BLPQ>PFP
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QQOF?RQFLK -LK"LJJBO@F>| 2E>0B IFHB  (KQBOK>QFLK>| +F@BKPB
EQQMP @OB>QFSB@DJBIGBKRBP ?V K@ P>

] b"L@>"LI> ,>OHBQFKD CLO ,>PILT 4PFKD "LKPRJBO ,LQFS>QFLK QL "OB>QB +F
"RPQLJBOPc FP ?V'>0QJ>K )  TEF@E FP IF@BKRBA RKABO
EQQMP @OB>QFSB@LJBIGBHEBP ?V K@ P>

] 3EB FKQOLAR@QLOV M>0>DO>ME CFOPQ M>0>DO>ME LK b'LIBLPQ>PFPc >K
b,>PILTeP 'FBO>O@EV LC -BBAPc >OB >A}M@BACG®Ltb Psychology 1st
Canadian EditionEQQMP LMBKQBUQ?@ @> FKQOLAR@ QWL KSDIAP\2@ &K IR
)BKKFCB&IEKD> TEF@E FP IF@BKPBABKABQ@

EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

] 3EB PB@QFLK RKABO b$UMB@Q>K@V 3EBLOGrdgahisativi@BRet@Midur:
Adapted for SenecEQQMP FKCLIFREBB@H@LIIBDB @> .$1 .! .ICFK>LM®C?V
#0 ,BIFPP> 60OKBO TEFEEIF@BKPBA RKABG" EQQOM @OB>QFSB@DJJLKR
IF@BKPBP ?V K@

] 3EB CFOPQ M>0>DO>ME FK QEB b,LQFS>QFKBJBKPRIFPFIFKEP3>A>MQBA COLJ

Principles of Marketinghttps://open.lib.umn.edu/principlesmarketin@j 4AKFSBOPFQV LC
,FKKBPLQ> TEF@E FP IF@BKPEBRKRABB “+JILKP QQOF?RQFLK -LK"LJJBO@F>
2E>0B IFHB (KQBOK>QFLK>| ER@BIRPED OB>QFSB@L JBIBBHRBP ?V K@ P>

CB +LKD

A QEB PB(

LO

] b2E>0OB >"LHB ?RQ LKIV PLJB LC VLRBKEPROS5 2 TEF@E FP IF@BKPBA RKABO

18 "2 EQQMP @OB>QFSB@DLJBIBZBHRBP ?V K@ P>
%010<09.0=

KDBIF@L (+ #FOB@QLO The Cola ConquestF|J; #+(/OLAR@QFLKP

II>@HPQL@H " MOmaslow®Hieachy of Needs (Informed by Blackfoot NatiorTAL PIFAB
MOBPBKQBA >Q QEB ->QFLK>| (KRFSKOBFRPE@F>QFLK "LKCBOBK@B

Business Viting For EveryoneEQQMP HMR MOBPP?LLHP MR? ?RPPKBPIBVOEREBOP FP
IF@BKPBA RKAEB>QFSB "LJILKP QQOF?RQFLK -LK"LJIBO@F>I (KQBOK>QFLK>| +F@BH
EQQMP @OB>QFSB@LJBIGBEBKEBP ?V K@

%0OBRA 2 3EB RK@LKP@meRP®urnal of Nervous and Mental Disease, 56

+>TOBK@B ) B50SBO2 2@EBFBO% 5 BIL@FQV QLT>0A DL>I >QQ>FKJIBKQ FK F
BUMBOFBK@B >P > ABQBQOJBK3&D@riaCof@pplied Social Psycholo@?2 )

+BOLV +FQQIB IB>O  .@QL?BQMkifi€dia EQQMP BK TFHFNIBRF#A.EBOLV<+FQQIB<!B>0

+FK@LIK ,F@EBI * MOFI Maslowﬁ)hieachy connected to Blackfoot beligiié D MLPQ);
EQOMP IFK@LIKIF@EBI TLOAMOBPP @LJ J>PILTP EFBO>O@EV @LKKB@QBA QL

SPILT  ?20>E>J Motivation and personalityKA BA -BT 8LOH -8 '>OMBO

/LOQBO6 +>TIBOS$ $ Managerial attitudes and performanceJBTLLA (+ (OTFK

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@

3>VIL2 >V  .OFDFK>| (KCIRBK@BP 'LT QEB FAB>IP LC JBOF@>a>KA MPV@ELILDV

KPB

JIBAF>QB

P1>@HCLLC




[3*5"3*%.",  )&I1*&2 "% [%&,2

FQPBICaTBOB PE>MBA ?V ->QFSB BB@R@otiFaday EQQMP TWMPV@ELILDVQRAIRP
?ILD LRQ QEB A>OHKBPP LOFDFK>I FKCIRBK@BP

3EB $AFQLOP LC $K@V@ILM>BAF> |OFQ>KKF@%brahajiRKBslow | American Psychologist
$K@V@ILM>BAF> IOFQ>KKF@> EQRIMRKFG> @LJ ?FLDO>MEV ?0>E>J' >PILT

3ELIMPLK >O0@E Description of How Marketers Can Use Maslew{@rarchy of
Needs"EOLK EQQMP PJ>II?RPFKBPP @EOLK @LJ ABP@OFMQFLK J>OHBQBOP @>K RP
KBBAP EQJI

50LL) 5' Work and motivation-BT 8 LOH &IBV

6 >IHB® RDRPQ Using Maslow§Hierarchy to Reach Out to CustomeifRPFKBPP
AJFKFPQO>QFLK (KCLOJ>QFLK ETRPHRBFFPFAIFKFPQO>QFLKFKCLOJ>QFLK @LJ ?ILD R
J>PILTP EFBO>O@EV QL OB>@E LRQ QL @RPQLJBOP

B J>PILTP E

PFKD
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#BMBKAFKD LK > @LKPRBIBIBOFBK@B >KA HKLTIBADB PLJB @LKPRJBOP J>V ?B >?IB QL J>HE
MRO@E>PB AB@FPFLKP >KA LQEBO @LKPRJBOP J>V KBBA QL DBQ FKCLOJ>QFLK >KA ?B JLC
AB@FPFLK MOL@BPP ?BCLOB J>HFKD > MRO@E>PB 3EB IBSBI LC FKSLISBJBKQ OBCIB@QP
LO FKQBOBPQBA VLR >0B FK @LKPRJFKD > MOLAR@Q >KA ELT JR@E FKCLOJ>QFLK VLR KBE
3EB IBSBI LC FKSLISBJBKQ FK ?RVFKD AB@FPFLKP J>V ?B @LKPFABOBA > @LKQFKRRJ COLJ
C>FOIV OLRQFKB @LKPRJBOP >OB KLQ SBOV FKSLISBA QL AB@FPFLKP QE>Q OBNRFOB BUX
IBSBI LC FKSLISBJBKQ 6EBQEBO > AB@EPBEKLIEPIRJFQBA FKSLISBIBKQ S>OFBPKND@LKPRJE
2V MOLAR@Q

A 9 @/ @809> :9=7?80< 0.4=4:91,6492

Q PLJB MLFKQ FK VLRO IFCB VLR J>V E>SB @LKPFABOBA MOLAR@QP VLR T>KQ QL LTK BD
FQBJP ?RQ IFHB J>KV LC RP VLR MOIQARVRE&AKH.OB QE>K MLKABO QEBFO OBIBS>K@B LO
PRFQ>?FIFQV QL VLRO IFCB Q LQEBO QFJBP VLReSB MOL?>?IV ILLHBA >Q ALWBKP LC MOLA
>KA QEBK AB@FABA KLQ QL MRO@E>PB >KV LKB LC QEBJ 6EBK VLR ORK LRQ LC MOLAR@QF
QE>Q VLR ?RV LK > OBDRI>O ?>PFP VLR J>V ?RV QEB MOLAR@Q >P PLLK >P VLR OB@LDKFW
VLR AL KLQ KBB#®&xth for information_Cevaluate alternativesP -FHB TLRIA MRQ FQ VLR bGRPQ AL
FQ &=/4<52<+3+4: AB@FPFLKP >OB EQNBAEB®>1IV MOLAR@QP QE>Q >0OB OBI>QFSBIV FKBUMI
MLPB > ILT OFPH QL QEB ?RVBO FC > JFPQ>HB FP J>AB FK MRO@E>PFKD QEBJ

"LKPRJBOP LCQBK BKBSPDB-FB+96549+ (+.'</5;8 TEBK QEBV J>HB ILT FKSLISBJBKQ AB@FPFLKF
a QE>Q FP QEBV J>HB >RQLJ>QF@ MRO@E>PB AB@FPFLKP ?>PBA LK IFJFQBA FKCLOJ>QFLF
E>SB D>QEBOBA FK QEB M>PQ %LO BU>JMIB FC VLR >IT>VP LOABO > #FBQ "LHB >Q IRK@E \
OLRQFKB OBPMLKPB ?8ER9FVRMQQ BSBK QEFKH >?LRQ LQEBO AOFKH LMQFLKP >Q IRK@E ?E
OLRQFKB FP QL LOABO > #FBQ "LHB >KA VLR PFIMIFQVIEROEKERQINC #FBQ "LHB >Q ELJB
VLR J>V ?RV JLOB TFQELRQ >KV FKCLOJ>QFLK PB>O@E

2LJB ILT FKSLISBJBKQ MRO@E>PBP >0B J>AB TFQE KL MI>KKFKD LO MOBSFLRP QELRDEQ 3F
AB@FPFLKP >OB3@30BA;?/4- 6EFIB VLReOB T>FQFKD QL @EB@H LRQ >Q QEB DOL@BOV PQ
VLR PBB > J>D>WFKB TFQE > KLQ>?IB @BIB?0FQV LK QEB @LSBO >KA ?RV FQ LK QEB PMLQ F
T>KQ FQRBJFDEQ PBB > OLII LC Q>MB >Q > @EB@H LRQ PQ>KA >KA OBJBJ?BO VLR KBBA LKB
> 2>D LC @EFMP >KA OB>IFWB VLReOB ERKDOV LO GRPQ T>KQ QEBJ 3EBPB >0OB FQBJP QE>
FKSLISBIBKQ AB@FPFLKP +LT FKSLISBJBKQ ABIGHF®@BPREOPIBKEOLAR@QP MRO@E>PBA LK |
>IQELRDE QEBV @>K ?B



1.24-&1  /3*5"3*. "% .5/,5&-&.3

423 9 @7/@809> :9=780< 0.4=4:9!,6492

IV @LKQOSPQ<52<+3+4: AB@FPFLKP @>00V > EFDEBO OFPH QL ?RVBOP FC QEBV C>FI 3EE
@LIMIBU MRO@E>PBP QE>Q J>V @>00V > EFDE MOF@B Q+D PRENPRO>KERBBEF@Y0
FQBJP >0B KLQ MRO@E>PBA LCQBK ?RQ >OB OBIBS>KQ >KIR FROECQMNER R IFTK?RVBO
OLRQFKB OBPMLKPB ?BE>SFLRO TEBK MRO@E>PFKD EFDE FKSLISBJBKQ MOLAR@QP (KPQ
TE>@e@>IIBA BUQBKABA MOL?IBJ PLISFKD TEBOB QEBV PMBKA > ILQUEDBRIB-@MBBQPKD Al
PR@E >P QEB CB>QROBP LC QEB MOLAR@QP MOF@BP >KA T>00>KQFBP

'FDE FKSLISBJBKQ AB@FPFLKP @>K @>RPB ?RVBOB:pIDBsQd#Bohatee]PL HKLTK >P
)5-4/:/<+ */9954'4)+ TEF@E FP > CLOJ LC >KUFBQV @LKPRJBOP BUMBOFBK@B FC QEBV >OB R
MRO@E>PBP LO FC QEBVF@&RQ AFIB AB@FAFKD ?BQTBBK QTL >IQBOK>QFSBP "LIM>KFBP G
FKSLISBJBKQ MOLAR@QP >OB >T>0B QE>Q MLPQ MRO@E>PB AFPPLK>K@B-@#BQBORMOL?!
QOV QCBO @LKPRJIBOP > ILQ LC PRMMLOQFKD FKCLOJ>QFLK >?LRQ QEBFO MOLAR@QP FK(
PRMBOFLO QL @LIJMBQFKD ?0>KAP >KA TEV QERBARPRIBDAKRBA TFQE QEBFO MRO@E>P!
>CQBOT>0AP 2>IBPMBLMIB MI>V > @OFQF@>| OLIB FK >KPTBOFKD @LKPRJBO NRBPQFLKP :
PRMMLOQ AROFKD >KA >CQBO QEB MRO@E>PFKD PQ>DB

484>0/ $<:-708 &:7@492

I3/:+* 68 5(2+3 952</4-C>IIP PLJBTEBOB ?BQTBBK ILT FKSLISBJBKQ OLRQFKB >KA EFDE FKSL
BUQBKABA MOL?IBJ PLISFKD AB@FPFLKP "LKPRJBOP BKD>DB FK IFJFQBA MOL?IBJ PLISFKD
>|OB>AV E>SB PLJB FKCLOJ>QFLK >?LRQ > DLLA LO PBOSF@B ?RQ @LKQFKRB QL PB>0O@E C
FKCLOJ>QFLK PPRJB VLR KBBA > KBT ?>@HM>@H CLO > EFHFKD QOFM 6EFIB VLR >0OB C>JF
2>@HM>@HP VLR HKLT QE>Q KBT CB>QROBP >KA J>QBOF>IP >0OB >S>FI>?IB PFK@B VLR MR
2>@HM>@Re®B DLFKD QL PMBKA PLJB QFJB ILLHFKP AR@BKS QEEQRPBYIRKQES QL

C>ll >M>0Q TEFIB VLReOB QO>SBIFKD >KA ARIJM BSBOVQEFKD VLReSBIR-@BBA LK > EFHFKE
IFQQIB OBPB>0O@E LKIFKB >KA @LJB QL > AB@FPFBKRBFHEES@IVKPRABGIYEB @ELF@BP
>S>FI>?IB >Q VLRO C>SLROFQB OBQ>FI LRQIBQ ?RQ KLQ ILLH >Q BSBOV ?>@HM>@H >Q BSB!
AB@FPFLK .0 VLR JFDEQ OBIV LK QEB >ASF@B LC > MBPPIK{ VIERBELTIBE% RQ
2>@HM>@HP (K PLJB T>V VLR PELOQBK LO IFJFQ VLRO FKSLISBJBKQ >KA QEB AB@FPFLK J>

19:/4-:/9./4- +:=++4 5= 4<52<+3+4:'4* [-, 4<52<+3+4:
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5= 4<52<+3+4: [-. 4<52<+3+4:
3LFIBQ M>MBO 6 BAAFKD AOBPP
'>KA PL>M +RUROQV SBEF@IB
8 5%)): +FDEQ 'RI?P "ORFPB-8®>QFLK
"EBTFKD DRJ #BPFDKBO PKB>HBOP
/ELQL @LMV M>MBO 5>@>QFLK MOLMBOQV
2+ 6 FAB AFPQOF?RQFLK $SU@IRPFSB +FJFQBA AFPQOF?RQFLK
8/)+ "LIMBQFQFSB +LT +RUROV 'FDE
/RPE J>OHBQFKD J>PP >ASBOQFRFRD J3%HBQFKD MBOPLK>| PBIIFKD BJ>FI
8 535:/54 O>AFL ?FII?L>0AP @LRMLKP P>IBB>OHBQFKD 6., MBOPLK>IFWBA
MOLJLQFLKP @LJIRKF@>QFLKP
4,583"/54 +'8 ). -LKB ,FKFJ>I $UQBKPFSB
<'2:"/54 5, T
2:+84"/<+9 -LKB ,FKFJ>I LKPFABO>?IB $SUQBKPFSB

'8 ).'9/4- +.'</5:8 1LRQFKB OBPMLKPB >RQLJ>QF@| BUBIRASA MOL?IBJ PLISFKD

;8 ).'9/4-

8 +7:+4)? 'FDE 1BDRI>O ?>PFP +LT PBIALJ 2MB@F> L@ @>PFLK

JOLAR@QP PR@E >P @EBTFKD DRJ TEF@E J>V 7B ILT FKSLISBJBKQ CLO J>KV @LKPRJIBOP L
>ASBOQFPFKD PR@E >P @LJIBO@F>IP >KA P>IBP MOLILQFLKP PR@E >P @LRMLKP QL OB>(
LK@B "LIM>KFBP >IPL QOV QL PBIl MOLAR@QP PR@E >P DRJ FK >P J>KV IL@>QFLKP >P MLP|
QE>Q >0B QVMF@>IIV EFDE FKSLISBJBKQ PR@E >P >RQLJIL?FIBP J>V RPB JLOB MBOPLK>| PE
@LKPRJBOPe NRBPQFLKP 10>KA K>JBP @>K >IPL ?B SBOV FIMLOQ>KQ GBIBEB\IBEP LC QEB
MRO@E>PFKD FKSLISBJBKQ "LKPFABO > ILT SBOPRP EFDE FKSLISBIFBKQ BERBRPFL QB FB-VC
QLLQEM>PQB SBOPRP &lHBIF@EQ OLRQFKBIV ?RV VLRO C>SLOFQB ?0>KA LC QLLQEM>PQB
JR@E >?LRQ QEB MRO@E>PB BKD>DB FK OLRQFKB OBPMLKPB ?BE>SFLRO ?RQ KLQ ?B TFI
>KLQEBO ?0>KA BEPEBG ?0>KA VLR IFHB P>SBP VLR bPB>0@E QFJBc >KA BIFJFK>QBP QEB
MBOFLA ?B@>RPB VLR HKLT TE>Q VLReOB DBQQFKD

6EBK FQ @LJBP QL QEBRAIFOEQ BKD>DB FK BUQBKPFSB MOL?IBJ PLISFKD ?RQ >D>FK LKIV ?
@LKPFABO > @BOQ>FK ?0>KA LO ?0>KAP B D VLRO BSLHB PBQ CLO >RQLJL?FIBP 9%LO BU:
JBOF@>K J>AB @>OP E>A PR@E > MLLO OBMRQ>QFLK CLO NR>IFQV QE>PRRYBOP GLHBA C
CLOBFDK FP b@O>M ¢ 3EB NR>IFQV LC JBOF@>K @>CHREPGBDBQLOEBRMEGGROB (C FQe
EFDE FKSLISBJBKQ MOLAR@Q VLReOB MRO@E>PFKD > DLLA ?0>KA K>JB FP MOL?>?IV DLFK
FIMLOQ>KQ QL VLR BE¥@EB J>KRC>@QROBOP LC MOLAR@QP QE>Q >0OB QVMF@>IIV EFDE
AB@FPFLKR@BEH JB @LIMI>@BKQ >?LRQ QEB S>IRB LC QEBFO ?0>KAP
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(KSLISBJBKQ IBSBIPaTEBQEBO QEBEFEEBIOTNFIFQBAaS>0V ?V @LKPRJIBO >KA IBPP PL ?V MC

@LKPRJIBOFKSLISBIBKQ TFQE > M>OQF@RI>0 MOLAR@Q TFIl ABMBKA LK QEBFO BUMBOFB
TBIl >P QEBFO DBKBO>| >MMOL>@E QL D>QEBOFKD FKCLOJ>QFLK ?BCLOB J>HFKD MRO@E>
@LIMBQFQFSB J>OHBQMI>@BABSBO >IT>VP SVFKD CLO @LKPRIBO MOBKBOBK@B ILV>
>CFOJ>QFLK %LO QEFP OB>PLK J>KV 20>KAP TFIl BKD>DB FK J>OHBQEKDRROO>QBDFBP QL
attention, andelevanceFK LQEBO TLOAP ?0>KAP >0B @LKPQ>KQIV PBBHFKD T>VP QL JLQFS>Q
TFQE QEB FKQBKQFLK QL FK@OB>PB @LKPRJBO FKSLISBIJBKQ TFQE QEBFO MOLAR@QP >K/

2LJB LC QEB@BCBKQ T>VP J>OHBQBOP FK@OB>PB @LKPRJBO FKSLISBJBKQ >OB @RPQLJF\
FK@BKQFSBP >MMB>IFKD QL EBALKF@ KBBAP @OB>QFKD MROMLPB >KA OBMOBPBKQ>Q¥

2=>:84D,>4:9

Fashion items such as shoes can be customized by manefaétueflect a consumé unique personal pfeeence,
which is an effective way to ir@se consumer involvement

6 FQE 2E>0B > "LHB "L@> "LI> J>AB > DIL?>| J>PP @RPQLJFW>QFLK FIMIBJBKQ>QFLK QE>Q T
QEBJ 3EB @LJM>KV T>P >?IB QL MRQ QEB I>?BIP LK JFIIFLKP LC ?LQQIBP FK LOABO QL DBQ
QEB @E>KDBP QL QEB @LHB ?LQQIB FK QEB >FPIB /BLMIB >IPL CBIQ > HFKPEFM >KA JLJBKQ
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QEBV PMLQQBA QEBFO K>JBP KOJBCZRRI@=KBLRPIV QEFP MBOPLK>IFW>QFLK >IPL TLOHBA
LC QEB MOFKQFKD BNRFMJIBKQ QE>Q @LRIA J>HB FQ E>MMBK >KA QEBOB >0B KLQ QE>Q J>
TFQE 3EBPB C>@QLOP IB>A QEB ?0>KA QL ?B >?IB QL Qll#is9 EERthRQ DidrPH17

92,20809>

'>SB VLR BSBO EB>0OA QEB BUMOBPPFLK b@LKQBKREP MERDPQ BKD>DFKD JBILO>?IB >KA

RKFNRB J>OHBQFKD @LKQBKQ E>P > I>PQFKD FIM>@Q LK @LKPRJIBOP 3EB J>OHBQFKD I>K
MLIIRQBA TFQE >K FKCFKFQB KRJ?BO LC ?0>KAP >ASBOQFPFKD BUQBKPFSBIV QL @LKPRJB
LRO >QQBKQFLK 2>SSV J>OHBQBOP OB@LDKFWB QEB FIMLOQ>K@B LC PM>OHFKD GRPQ B
QEBV ?B@LJB JLQFS>QBA QL Q>HB KLQF@B >KA MOL@BPP QEBFO J>OHBQFKD JBPP>DBP ,:
@LKQBKQ QE>GRPRe>?LRQ P>IBP >KA MOLJLQFLK QE>Q FKPMFOBP ABIFDEQP PKA BSBK F
KBBAP >OB RKIL@HFKD QEB PB@OBQ QL BKD>DBJBKQ KA BKD>DBJBKQ IB>AP QL ILV>IQV

3EBOB FP KL QOF@H QL @LKQBKQ J>OHBQFKD ?RQ QEB ?0>KAP TEL AL FQ TBII HKLT QE>Q
>T>VaCOLJ QEB RPR>| P>IBP >KA MOLJLQFLK IFKBP FP @OFQF@>| 6EFIB @BGUBISB F>OHBQ
QL FK@OB>PB P>IBP DOLT > ?0>KA >KAXRQEBRBHAEEIQVFP >Q FQP @LOB

ILAVCLOJ >KA 1A 2MF@B >0B QTL ?0>KAP TEL SBOV @IBSBOIV >MMIFBA GRPQ QEB OFDEQ >
ABMOB@>QFKD ERJLRO QL QEBFO @LKQBKQ J>OHBQFKD QE>Q KLQ LKIV BKD>DBA @LKPRJ
CLO JLOB

"LKQBKQ >P > *BV #OFSBO QL "LKPRJBO $KD>DBJBKQ

$KD>DFKD @RPQLJBOP QEOLRDE @LKQBKQ JFDEQ FKSLISB > QTL T>V @LKSBOP>QFLK LKIFKB LO >

ABPFDKBA >OLRKA > PFKDIB @RPQLJBO @LJJBKQ
5*?,583
(K 1F@E>OA -BFIl MLPQBA > JBPRADEQOR%>@B?LLH ME@BMP VLRQR ?B IMV N ##LT

@>IIFKD LRQ QEB ?0>KA CLO IVFKD QL >KA AB@BFSFKD FQP @RPQLJBOP >KA >RAFBK@B
QE>Q ILAVCIFO3aSBOQFPBJBKQP C>FIBA QL QORIV ABMF@Q >KV PBKPB LC OB>IFQV >KA Q
20>KA QL BUMBOFBK@B > ERDB C>Il ILAVCLOJ LO >P 1F@E>OA >MAGBERE/CQNR@EDBIOK
4* @LIM>KV QE>Q MOLAR@BP >KA PBIIP CBJFKFKB MOLQB@QFLK MOLAR@QP QL JBKPQG
ILAVCLOJ KA +FQQIB AFA 1F@E>OA HKLT QE>Q TEBK EB MLPQBA EFP ERJLOLRP O>KQ (
@LJIM>KV TLRIA OBPMLKA ?V @OB>QFKD > SFABL PMB>HFKD AFOB@QIV >Q 1F@E>0A >KA
AB@BFQCRI >QQBJMQP QL J>HB E>SFKD MBOFLA ILLH IFH® GRKBEEEBKQSRLD Je 20>KA Q
TLRIA E>SB LQEBOTFPB @LKQFKRBA QL ?IBKA FKQL QEB ?>@HDOLRKA @>MQROBA QEB ;

7>SFBO (W>DRFOOB P>VP QE>Q b:>;RAFBK@B FKSLISBJBKQ FP QEB MOL@BPP >KAB@Q |
>RAFBK@B FK VLRO @LJIJRKF@>QFLK JFU FK LOABO QL FK@OB>PB QEBFO BKD>DBJBKQ
>ASL@>@V QL VLRO ?0>KA c ILAVCLOJ D>FKBA DIL?>| OB@LDKFQFLR ©#RREKBKD ISEME
MR?IF@FQV PBKP>QFLK BSBK QELRDE 1F@E>0OA T>P KLQ QEB @RPQLJBO FK QEFP @>PB

2* 6/)+

#BPMFQB ?BFKD > ELRPBELIA K>JB FK QEB VB>OP |B>ARKBKO#DIRPAIMB @R ,>K
2ELRIA 2JBIl +FHBc @>JM>FDK P>IBP TBOB CI>Q >KA QEB ?0>KA E>A C>FIBA QL PQOFHB >

P CLO VB>
E>Q FK C>
v

R>QFKD D
DL ILAVCLG
@LJIFKD b
E>Q
>QQBKQFL|

C >@QFSE
TFQE VLRC
BOPLKe

@ELOA FK
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LC @LKPRJBOP A BUMBBEEFBKQ BBKKBAV MOLAR@BA > PFKDIB  PB@LKA >A CB>QROFKD > PEFOQIE
PBIC ABMOB@>QFKD (P>F>E ,RPQ>C> QE>Q MI>VBA >OLRKA QEB QFJBLC QEB  2RMBO !LTI D>JB 6l
NRF@HIV D>FKBA KLQLQRBRPBLRBT>P QEB KLT FKC:BERRKPB ">IM>FEBOMP VLRQR ?B

*D?LL6R.0O ¢ QE>Q J>AB QEB @>JM>FDK > IB>ABO LC FQP QFJB FK >RAFBK@B BKD>DBJBKQ

9.09>4@D=

Loyalty and ewad programs encourage loyalty andpeat puchases, & also effective ways to
increase consumer involvement.

"RPQLJBO ILV>IQV >KA OBT>0A MOLDO>JP PR@@BPPCRIIV JLQFS>QB @LKPRJBOP FK QEB A
MOL@BPP >KA OBFKCLO@B MRO @ EaRe#De?8ErSRURERal conditioningBEB O>QFLK>IB CLO
ILV>IQV >KA OBT>0AP MOLDO>JP FP @IB>0 QEB @LPQ LC >@NRFOFKD > KBT @RPQLJBO OF
QE>K PBIIFKD QL >K BUFPQFKD LKB >KA BUFPQFKD @RPQLJBOP PMBKA MBO @BKQ JLOB C
IBOK>WW>KF KA %O0LJ QEB @RPQLJBO MBOPMB@QFSB PFJIMIB >KA MO>@QF@>I OBT>0.
IB>RQV (KPFABOa> MLFKQ >@@RJRI>QFLK JLABI RPBA ?V 2BMELO>aMOLSFABP PQOLKD FK(
ILV>IQV IBOK>SWW>KF K A
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;;0,7492 >: 0/:94. "00/=

Appealing to a consum@rhedonic needsNsuch as the dedur a luxurious vacationNis an effective way
to increase consumer involvement.

M>OQF@RI>0IV PQOLKD T>V QL JLQFS>QB @LKPRJBOP QL FK@OB>PB FKSLISBJBKQ IBSBIF
PBOSF@B FP QL >MMB>| QL QEBFO EBALKF@ KBBAP "LKPRJBOP PBBH QL P>QFPCV QEBFO k
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BKGLVJBKQ QEOLRDE IRUROFLRP >KA O>0B MRO@E>PBP (K QEBPB @>PBP @LKPRJIBOP >(
PBKPFQFSB »R@B>Qc >KA JLOB IFHBIV QL PMBKA DOB>QBO MOL@BPPFKD QFJB LK QEB J>C
QEBV >0OB MOBPBKQBA TFQE TEBK > ?0>KA >MMB>IP QL QEBFO DOB>QBPQ ABPFOBP FKPQRB

<0,>492 $7<;:=0

FIIBKKF>| >KA #FDFQ>| ->QFSB @LKPRJBOP >OBJBOBECRBENK AFEL PB TEL @>JB ?BCLOB QEB
I0>KAP M>0QF@RI>0OIV FK QEB @LKPRJIBO BLIARI@PQBBQBY>KA RMELIA > @LJIFQIBKQ QI
sustainabilityDOLT >Q > C>PQBO O>QB MBO @BKQ QE>K QELPB TELALKLQ MBO @BKQ b'L
&LLAP ¢ (K> MLII  @LKPRJBOP TBOB >PHBA ELT JR@E QEB BKSFOLKJBKQ M>@H>!
MOF@B J>OHBQFKD>KR@LA EB>IQE >KA TBIIKBPP @I>FJP E>A LKIERRE @RROBRIBCB
AB@FPFLKP >KA QL KL PROMOFPB MBO @BKQ P>FA QEBV TLRIA ?B TFIIFKD QL M>V JLOB C
-FBIPBK OFPFKD QOBKA >KA FIMLOQ>KQ C>@QLO QL @LKPFABO FK BS>IR>QFKD @LKI
IBSBIP >KA T>VP QL FK@OB>PB QEBJ 2L TEFIB @ORBIQV COBB C>FO QO>AB >KA IL@>IIV PL
IFHB ?2RWW TLOAP QL PLJB QEBV >OB KLK KBDLQF>?IB AB@FPFLRB>HRDALIEK.OP QL > |>
@LKPRJBO J>OHBQ

%0;<0=09>,>4:9

The use of celebrity endorsements in a binwbketing strategy can irease consumer involvement.
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"BIB?OFQV BKALOPBJBKQ @>K E>SB > MOLCLRKA FIM>@Q LK @LKPRJIBOPe LSBO>Il >QQFQR
"LKPRJBOP TEL JFDEQ LQEBOTFPB E>SB > bKBRQO>Ic >QQFQRAB QLT>0AP > ?0>KA KBFQEE
KBD>QFSB J>V ?B JLOB KLQF@BA QL Q>HB KEQBEB-BP 2®AKRFJIRIF FC > @BIB?0OFQV QEB
>AJFOB FP QEB C>@B LC QEB ?0>KA

6EBK PMLOQPTB>0 >KA PKB>HBO ?0>KA /RJ> PFDKBA 1FE>KK> LK QL KLQ GRPQ BKALOPB Qf
>K BKQFOB @LIIB@QFLK P>IBP PL>OBA FK >Il QEB OBDFLKP >KA QEB ?0>KA BKGLVBA > KBT
TEBOB 4KABO OJLRO >KA -FHB E>A ?BBK J>HFKD PFDKFCF@>KQ D>FKP b1FE>KK> #BPFDKP
b1FE>KK2©BI>QFLKPEFM TFQE RP J>HBP QEB ?0>KA >@QR>| >KA ELQ >D>FK TFQE VLRKD @
@EFBC BUB@RQFSB IGLOK &RIABK b1FE>KK> #BPFDKP_ c

10/4, >><4-?>4:9=

] 3EBFJ>DB LC QTCBOBKQ @LILROBA PKB3HBOR:F®RUL
EQQMP RKPMI>PE @LJ O>H>0>@EDL RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ|OBCBOO>|
LKQBKQ @OBAFBUQKAEPMI>PE
EQQMP RKPMI>PE @LJ O>H>0>@EDL RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ|OBCBOO>|
LKQBKQ @OBAFBUIQMV3

] 3EB FJ>DB LC >@BBA@>0A FK > T> BB FR@@> 1A>]>
EQQMP RKPMI>PE @LJ OB?+KMLUGHBSPEQQMP RKPMI>PE @LJ OB?>ML@HBQ

] 3EB FJ>DB LC >K FPI>KA OBPLOQ FK QOLMF@%PEBRQFBBQELEFEBPHV
EQQMP RKPMI>PE @LJ PBBCOLJQEBPHV RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBC
J<@LKQBKQ @OBABYQWYEPMI>PE
EQQMP RKPMI>PE @LJ PBBCOLJQEBPHV RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBC
J<@LKQBKQ @OBABYQMV3

] 3EBFJ>DB LC > PQ>@H LC DILPPV J>D>WFKE@IFSHREP BRFK
EQQMP RKPMI>PE @LJ @E>OFPPBH RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>! |
KQBKQ @OBAFBUWKAKPMI>PE
EQQMP RKPMI>PE @LJ @E>OFPPBH RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>! |
KQBKQ @OBAFBUMV3

' 0B> >><4-7>4:9=

] 3EB FKQOLAR@QLOV M>0>DO>ME PB@QFLKP LK b+LT (KSLISBJBKQ "LKPRJIBO #B@FPFL
b'FDE (KSLISBJBKQ "LKPRJBO #B@FPFLK ,>HFKD ¢ >KA b+FJFQBA /OL?IBJ 2LISFKDc >OB
>A>MQBA C@lrkiples of MarketingEQQMP LMBK IF? RIK BAR MOFK@FMIBPJ>OHBQFKD
@E>MQBO ILT FKSLISBJBKQ SBOPRP EFDE FKSLISBJBKQ ?RVFKD AB@FPFLKP >KA QEF
@LKPRJBOP AB@FPFLK J>HFK D BRAEEPF@BKPBAIBKABQ

EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

%010<09.0=

About Us KA LAV %LOJ 1BQOFBSBA %B?0OR>0V COLJ EQOMELDDT@L RH >?LRQ
RP
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*>|>JRQ RDRPQ Old Spice \eo OCase Study8LRR?B :FABL; EQQMP VLRQR ?B
*D ?LL6 R.O

IBOK>WW>KF 2 ICAstomer Loyalty: The Ultimate Guidé.D MLPQ; EQQMP ?ILD ER?PMLQ @|.J
PBOSF@B @RRYLIBD

ILAVCLOJ "E>KKBI .@QL?BO Bodyform Responds: Theuth 8LRIR?B :5-ABL;
EQQOMP TYLRQR?B @LJ T>Q@E S 'MV N ##LT CB>QROB VLRQR ?B

ConsumeiGoodsO Brands That Demonstrate Commitment to Sustainability Outperform Those That
Don® .@QL?BO -FBIPBK :/OBPP 1BIB>PB; EQQM&-BIFBK @LJ RP BK MOBPP OLLJ
@LKPRJIBOLAP ?0>KAP QE>Q ABJLKPQO>QB @LJJFQJBKQ QL PRPQ>FK>?FIFQV LRQMBOCLOJ EQJ

"ROQFK , S>O@E 73 Per Cent of Millennials arWlling to Spend Mog Money on This 1
Type of Poduct (K@ EQQMP FAK® @LJ JBI>KFB @ROQFK MBO@BKQ LC JFIIBKKF>IP >0OB TFIIFKD Q!
PMBKA JLOB JLKBV LK QEFP QVMB LC MOLAR@Q EQJI

(W>DRFOOB 7 .@QL?B®low are brands using audience involvement toéase each and
engagement3"LKPRIQ>K@YQMP B@LKPRAQIEGIV>0B ?0>KAP RPFKD >RAFBK@B FKSLI$SBIBKQ
QL FK@OB>PB OB>@E >KA BKD>DBJBKQ

Rihanna Designs Help Lift Puma Sportswear Sales.@QL?BO  1BRQBOP
EQQMP TPRPFKBREIREFLK @LJ >0OQF@IBP KBTP >K>IVPFP OFE>KK> ABPFDKP EBIM IFCQ MRJ> PN
P>IBP

3>0SBPH .@QL?BO  Why the OShara CokeO Campaign Is So Succesé{EBPQLMBAF>
EQQMP TFRSBPQLMBAF> @LJ >OQF@IBP J>OHBQP  TE>Q J>HBP PE>OB @LHB @>JVI>FDK PL
PR@@BPPCRI >PM
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"LKQFKRB +B>0OKFKD

6 >Q@EK /FKHR BA 3IH LK ,LQFS>QEQQMP TDBA @LJ Q>IHP
ASK<MFKH<LK<JLQFS>QFLK RQJ<@>JM>FDK QBAPMOB>A RQJ<JBAFRJ OBCBOO3
JPE>OBLT AL EFP BU>JMIBP >KA AFP@RPPFLKP LK FK@BKQFSBP @E>IIBKDB LR(
JLQFS>QFLK

30>@H VLRO @LKPRJBO MRO@E>PBP CLO LKB TBBH J>HB > IFPQ LC QELPB MR(
@LKPFABOBA bEFDE FKSLISBJBKQc >KA QELPB QE>Q TLRIA ?B bILT FKSLISBJBKQ

3EFKHLC >/2 PR@E >P > KLK PJLHFKD @>JM>FDK >KBBERRKQFBUAELPFSB JBP
@LRIA ?B >MMIFBA QL ?LQE /OLILQFLK >KA /OBSBKQFLK DL>| LOFBKQ>QFLKP

+FPQBK'GE. P b4KABO QEB (KCIRBK@Bc BMFRaXBI@GuBALY: How Mass
Customization Is Changing MarketingQQMP T@?@ @> IFPQBK IFSB O>AFLQEBRKABO
FKCIRBK@B COLJ @?@ O>AFL @IFM PB >O@EFSBEV¥ER FERRR@OF?B QOR
#FP@RPP ELTBBBKQ ?0O>KAP CB>QROBA FK QEFP BMFPLAB RPBA J>PP @RPQLJ
@LKPRJBO FKSLISBJBKQ

(P VLROK>JB LK > @>K LC "LHB $U@tQOB>f J>OHBQFKD @>JEQED TE@L@>
@LI>@LIMEN PQLOFBP FRMBRX > @LHB ?LQQIB CFKA LR\EFPBYRPP QEFP FK
@LKQBUQ LC J>PP @RPQLIJFW>QFLK >P > QLLI QL FK@OB>PB @LKPRJBO FKSLIS

'LT @>K TB JLQFS>QB @LKPRJBOP QL B>Q JLOB_?0L@ QL@ $UNMIBIEEER®>IM
MR?IFPEBA ?V QEB LBHBIBPEQQMP TKWQFJBP @LJ SFABL J>D>WFKB
@OB>QFKD QEB ?0L@ @LIFQ@UBGBEAB @LKPRIBOP QL MRO@E>PB ?0L@@LIH
BIFQB bPQ>QRPc QE>Q H>IB E>P BKGLVBA FK OB@BKQ VB>OP 6E>Q JLQFS>QFL
RPFKD FK QEFP @>JM>FDK

6 >Q@E GER®>DB OB@ORFQJBKQ @LJIBO@F>| ?EQEBIR 2VIARYR ?B $<."#)(3
'LT FP ,>PILTeP 'FBO>O@EV LC -BBAP ?BFKD RPBA QL JLQFS>QBA VLRKD JBK QL B

OB VLR C>JFIF>0 TFQE QEB @EREBE@®ABCGRE® > ILLH >Q FMHBFO @LJIBO@F>|
>ASBOQFPBJBRQMP VLRQR ?B Q#H3-,* CL@RP LK > @LKPRIBESB PQ>QB #FP@
bOBT>OAc >KA bELIBLPQ>PFPc >0OB CB>QROBA FK QEBFO >ASBOQFPBJBKQ

6 >Q@EBABK *BKKBR\EIA 2MF@B ">PB 2QRAQMP TFATBBH @LJ AFDFQ>I LIAP
OBPMLKPB @>JMSEDB>OK JLOB >?LRQ QEB 1BPMLKPB ">JM>FDK >KA ELT .I1A 2MF
@RPQLJBOP TFQE FQP @LKQBKQ QEBOB?V JLQFS>QFKD > KBT DBKBO>QFLK LG
Q>HB KLQF@B LC QEB ?0>KA $UABDEIBALEFPQLOV LC .IA 2MF@BPRKREBZBA>O0
SFABEQQMP VLRQR ?B S1 E#H,*588A AFP@RPP ELT QEB ?0>KA OB MLPFQFLKBA
FK@OB>PBA @LKPRJBO FKSLISBIBKQ QEOLRDE >ASBOQFPFKD

>l RQJ<PLR
D RKABOP

D@E>PBP (
c

b>DBP QE>

B
FW>QFLK C

QEB
BJBKQ

>FDK

F >KA DFSB
K>l QB@EK

KIFPQ FK (

RPP ELT

MF@B
@B BKD>D
JLPQIV CE

FQPBIC >}
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(KQBOBPQBA FK IB>OKFKD JLOB >PL@RIB-PRQE QEB !I>@HCLLQ ,>OQFK 'B>SV 'B3A

Blackfoot Nation TOLQB QTIRYQBO QEOB>AP >?LRQ ?0>EBDFMLTEQE QEB I>@H

LLQ

3EFP QEOB>A AFP@RPPBR.2fB0S>QFLKP >LRQHIERJAB> LC TB>IQE >KA PQ>QRP

EQQMP QEOBAMEIEOB>A >KA QEFP QEOB>A PH>@BFOQEB
MBOPMB@QFSB LK EGQMP QECBHARIEOB>A >CQBO EFP SFPFQP|FK QEB
P

1B>A QEFP >OQHR@IBEROQFPBOP 2@O>I#BAGE AP >KA 2EFCQ ,BPP>DFKD #ROFKD QEB
"LOLK>SFORP />KAEEIF@MP TTPRQAQ O O>AFL?LPQLK >ASBOQFPFKD @LOLK*»SFORP
J>OHBQFKKA MOLSFAB VLRO LTK BU>JMIBP QE>Q OBI>QB QL QEB @E>KDFKD >ASBOQFPFK

OBPMLKPB QL @E>KDBP FK @LKPRJBOPe KBBAP T>KQP >KA JLQFS>QFLKP




$0<=:9,74>C410=>C70 ,9/'30 &071

+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFII IB&-EBOSPPROFCBPQVIB >KA QEB PBIC >KA ELT J>ORBEBER ABPFDK
3'81+:/4- PQO>QBDFBP RPFKD MPV@ELDO>MEF@ C>@QLOP PR@E >P >@QFSFQFBP FKQBOBPQP >

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

#BCFKB bPBIC @LK@BMQc >KA QEB S>OFLRP >PPL@F>QFSB @LK@BMQP OBI>QBA QL FQ
&FSB BU>JMIBP LC ELT J>OHBQBOP RPB PBIC @LK@BMQ FK J>OHBQFKD PQO>QBDFBP

$UMI>FK TE>Q FP JB>KQ ?V MPV@ELDO>MEF@ MOLCFIFKD >KA ELT > J>0OHBQBO|DLBP >?LF
LKB

#FP@RPP QEB LOFDFKP LC MBOPLK>IFQV OBPB>O@E >KA ELT J>OHBQBOP ABSBILM b?0>K
@LKPRJBO J>OHBQFKD







0C '0<8=

9/ :9.0;>=

]

(P  @QFSFQFBP ((KQBOBPQP ..MFKFLKP_PERKRQFQRQB QEB CLRKA>QFLK >KA
?RFIAFKD ?IL@HP LC >PVBIPERRABP TEF@E QVMF@>IIV ABCFKB LRO IFCBPQVIB @ELF@
@LKPRJBOP O@EBQVMBP ">0l )RKD QEBLOBQF@>! TLOH LK MBOPLK>|FQFBP FK(
>O@EBQVMBP TEF@E EB ?BIFBSBA QL ?B b>K@BPQO>I JBJLOFBPc OBCIB@QFKD QEB @
BUMBOFBK@BP LC MBLMIB >l LSBO QEB TLOIA 'FP BUMI>K>QFLK LC >O@EBQVMBP FK@
?BIFBC QE>Q QEBV TBOB JLPQIV ?FLILDF@>| >KA E>KABA ALTK QL RP ,LOB OB@BKQ OB
>O@EBQVMBP PRDDBPQP QE>Q QEBV @LJB COLJ LRO IFSBA BUMBOFBK@BP|>KA OBCIE
@E>0>@QBOFPQF@P >KA >OB KLQ ?FLILDF@>I LO E>KABA ALTK

I0>KA  ?20>KA @LKPFPQP LC >Il Q>KDF?IB >KA FKQ>KDF?IB @LIMLKBKQP QE>Q CLOJ > |
FABKQBEERP AFPQFKDRFPEFKD LKB BKQF@MOQE@R(EQBBFK > @LIMBQFQFS
@>QBDLOV

I0>KA >PPL@F>QFLKP 3EFP @LK@BMQ OBCBOP QL QEB QELRDEQP CBBIFKDP MBO@E
BUMBOFBK@BP ?BIFBSBP >KA >QQFQRABRZCBUYEDERNEBRIBM ?B@LJIB QFBA QL >

20>KA KVQEFKD IFKHBA FK LRO JBJLOV QL > ?0>KAaMLPFQFSB LO KBD>QFSBaQE>Q Cl
I>PQFKD FIMOBPPFLKP FK QEB JFKA LC > @LKPRJBO

I0>KA >T>OBKBPP 3EB PRJ LC >l MLFKQP LC @LKQ>@Q bQLR@EMLFKQPc TFQE > 20>k
I0>KA BUMBOFBK@B 3EB PRJ LC >Il MLFKQP LC @LKQ>@Q bQLR@EMLFKQPJ TFQE > (

I0>KA FJ>DB 3EFP FP > PVJ?LIF@ @LKPQOR@Q OBMOBPBKQ>QFLK QE>Q FR @OB>QB/
?>PBA LK >Il QEB FKCLOJ>QFLK >KA BUMB@Q>QFLKP TB >PPL@F>QB TFQE > M>0QF@R]

I0>KA ILV>IQV 3EFP QBOJ OBCBOP QP @@LKRREB® QL OBMRO@E>PB > M>0QF@RI>O
20>KA ABPMFQB E>SFKD LQEBO LMQFLKP >S>FI>?IB QL QEBJ

I0>KA MBOPLK>IFQV PMBQ@RLK>IFQV FP @LIMOFPBA LC ERJ>K IFHB @E>0>@QBOFPQ]
@LKSBV QO>FQP @LKPRJBOP @>K FABKQFQV TFQE QEBJPBISBP T>0JQE BU@FQBJBK
BADFKBPP LIA C>PEFLK BQ@ !'0O>KA MBOPLK>IFQV FP @OB>QBA QL MBOPR>AB >KA FK(
@LKPRJBO AB@FPFLK J>HFKD ?>PBA LK QEB ?BIFBC QE>Q @LKPRJBOP TFIl MRO@E>PB
>OB >IFDKBA TFQE PLJB >PMB@Q LC QEBFO PBIC @LK@BMQ LO PBIC @LIMIBUFQV

#BCBKPB JB@E>KFPJP %OBRA ?BIFBSBA QE>Q TEBK QEB $DL PBBHP QL CFKA ?>I>K@B
(A >KA QEB 2RMBOBDL ABCBKPB JB@E>KFPJP >0B BK>@QBA QL EBIM RP OBAR@B QBK
?BIFBSBA QE>Q LRO RK@LKP@FLRP JFKA @0B>QBEIIEBPRRN@LRB@FLREBBDL

COLJ ?BFKD LSBOTEBIJBA ?V >KUFBQV

$UQBKABA PBIC 3EFP QBOJ ABP@OF?BP PFQR>QFLKP FK TEF@E @LKPRJBOP CROQEBC
PBIC @LK@BMQ QEOLRDE QEBFO MRO@E>PFKD AB@FPFLKP >KA @LKPRIMQFLK @ELF
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$UQOFKPF@ ?0>KA >QQOF?RQBP 3EBPB >OB QEB CB>QROBP >KA @E>0>@(
@LKPRJBOP QL CLOJ >PPL@F>QFLKP TFQE FQ >KA DFSB FQ JB3OR®RP FQE
M>@H>DFKD 1>?BI K>JB ILDL >KA FJ>DB

%FSB %>@QLO ,LABI LC /BOPLK>IFQV 3EFP JLABI FABKQFCFBP CFSB CRKA>JI
AFJBKPFLKP @E>0>@QBOFPQF@P QE>Q >OB ?BIFBSBA QL ?B PQ>?IB >@OL
PE>OBA >KA >K BUMI>K>QFLK CLO JLPQ ER38K PBEFSR RO>FQP >OB .MBKKE
"LKP@FBKQFLRPKBPP $UQO>SBOPFLK DOBB>?IBKBPP >KA -BROLQF@FPJ

%OBRAF>K QEBLOV 2FDJRKA %OBRA >K RPQOF>K KBROLILDFPQ >KA
MPV@EL>K>IVPFP BKD>DBA FK OBPB>0@E >KA TLOH QE>Q E>P PE>MBA >KA
@LKQBJIMLO>0OV RKABOPQ>KAFKD LC MBOPLK>I%QBRRAFMRYEREOMRQ>QBP
LRO ?BE>SFLROP >0OB MOBABQBOJFKBA ?V LRO RK@LKP@FLRP JLQFS>QFLK

(A BDL PRMBOBDL %OBRA ?BIFBSBA QEB JFKA T>P AFSFABA FKQL QEOBB J>
b(Ac QEB M>0Q QE>Q CLOJP LRO FIMRIPFSB ?BE>SFLRO QEB b2RMBOBDLc
@LKP@FLRPKBPP >KA PBKPB LC JLO>IFQV >KA QEB b$DLc QEB M>0Q QE>Q
OB>IFQV >KA ?>I>K@BP QEB (A >KA 2RMBOBDL

(AB>| PBIC K FAB>IFWBA SBOPFLK LC LROPBISBP QE>Q FP ?>PBA LK PBSBO>|
BUMBOFBK@BP QEB BUMB@Q>QFLKP TB CBBI PL@FBQV E>P LC RP >KA QEB

(KQOFKPF@ ?0>KA >QQOF?RQBP 3EBPB >0B QEB CRK@QFLK>I CB>QROBP >
20>KAaPR@E >P FQP PE>MB MBOCLOJ>K@B >KA @>M>@FQV

+FCBPQVIB J>OHBQFKD ,>OHBQFKD @>JM>FDKP ABPFDKBA QL FKCIRBK@B
> @LKPREBO (.e P c S>IRBP TLOIASFBTP >KA MBOPLK>IFQV FABKQFQV

+LLHFKD DI>PP PBIC 2LJBQFJBP LRO PBIC @LK@BMQ FP CLOJBA QEOLRDE LH
LQEBOP >KA FK QEBPB FKQBO>@QFLKP TB @LJB QL PBB ABP@OF?B >KA BS
QEBFO OB>fa@FRRe

-BL %OBRAF>K QEBLOFBP -BL %OBRAF>K QEBLOFBP TBOB ABSBILMBA ?V MP
MPV@EL>K>IVPFP a J>KV LC TELJ TBOB PQRABRQEBRT S#HOHSEL MBA QEBFO L
QEBLOFBP LK MBOPLK>IFQV TEF@E BFQPFBLQRALQ [BEAIHBIRA FQ @LIMIBQ
$OFH $OFHPLK ">0OIl )RKD >KA *>OBK 'LOKBYV >0OB QEOBB LC QELPB MBLMIB

/BOPLK> ">O1 )RKD MOLMLPBA QEB FAB> LC > MBOPLK> TEF@E EB BUM
PLOQ LC bJ>PHc QE>Q TB >ALMQ QE>Q OBMOBPBKQP @LJMOLJFPB ?BQTBBK
MBOPLK PL@FBQV BUMB@QP RP QL ?B

/BOPLK>IFQV T>V QL ABP@OF?B QEB S>OFLRP ERJ>K @E>0>@QBOBPRKQ@F
COLJ LKB >KLQEBO

/BOPLK>IFQV QO>FQP /BOPLK>IFQV QO>FQP OBCBO QL QEB ?>PF @UEIBKEF
COLJ LKB >KLQEBO

/BOPLK PFQR>QFLK AB?>QB 3EFP @LK@BMQ PRMMLOQP QEB ?BIFBC QE>Q L
@LKPFPQBKQ COLJ LKB PFQR>QFLK QL QEB KBUQ 3EB ?BIFBC EBOB FP QE>Q
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IPV@ELDO>MEF@ PBDJBKQBQBPK RIBEBBIBA >KA @ILPB BU>JFK>QFLK LC @L
TFQE OBPMB@Q QL QEBFO JLQFS>QFLKP S>IRBP >KA JBAF> @LKPRIMQFLK

1BCBOBK@B DOLRMP 3EB DOLRMP LC MBLMIB FK LRO IFSBP QE>Q TB RPB CL|
1BCBOBK@B DOLRMP >0OB RPBA FK PL@F> @LIM>OFPLK QEBLOV

2BIC XFFOJ>QFLK QEBLOV 3EFP QEBLOV PRDDBPQP QE>Q MBLMIB TFIl QOV Q
QEBFO LTK PBIC @LK@BMQ ?V CL@RIFEXIPKE. QEBFC TLOQBEBKQAFRA
RKOBI>QBA >0B>

2BIC >T>OBKBPP 3EB ABDOBB LC @LDKFQFSB >T>0OBKBPP TB E>SB >?LRQ LR

2BIC @LIJMIBUFQV 3EFP QBOJ BUMI>FKP QEB O>KDB FK @LJMIBUFQFBP PLJB
QL LQEBOP JLOB @LJMIBU PBIC PRDDBPQP QE>Q TBEBEKB FBBBQEI BEEKHF
>?LRQ LROPBISBP

2BIC @LK@BMQ 3EFP QBOJ ABP@OF?BP ELT TB PBB RKABOPQ>KA ABP@OF
LROPBISBP

2BIC @LKP@FLRPKBPP 3EFP QBOJ ABP@OF?BP QEB ABDOBB LC PBIC >T>0OBH
TB >0B FK PFQR>QFLKP QE>Q JFDEQ J>HB RP CBBI RK@LJCLOQ>?IB B D MR?
JLOB >T>0OB LC LRO PBIC @LK@BMQ

2BIC BRE@>@V MBOPRIKBC FK QEBFO LTK >?FIFQV QL PR@@BBA FK > M>0Q¥
@LKQBUQ LO BKSFOLKJBKQ

2BIC BPQBBJ 3EFP QBOJ OBCBOP QL QEB MLPFQFSB LO KBD>QFSB CBBIFKDR
2BIC BPQBBJ FP JLPQ LCQBK ABQBOJFKBA ?V LRO LTK MBOCLOJ>K@B >MMB3
OBI>QFLKPEFMP TFQE LQEBOP

2BIC P@EBJ>P 3EFP QBOJP ABP@OF?BP ELT >K >DFKD >KA JLOB @LJMIBU PB
LO>KFWBA FKCRQBIQ @>QBDLOFBP LC QEB PBIC

2L@F>l @LIM>0OFPLK QEBLOV 3EFP QEBLOV BUMI>FKP ELT TB CROQEBO ABQ
@LIM>OFKD LROPBISBP QL LQEBO MBLMIB 3EB @LJM>OFPLKP >0OB ?>PBA LK
PRMBOFLOFQV FKCBOFLOFQV 80OBKIBB PR VBEBOBK@B DOLRMP CLO PL@
@LIM>0OFPLK

KPRJBOP
E>?FQP

O PL@F>
L OBAR@B
DPBISBP
PBISBP >C
KD

’B >KABS:

KBPP TB BL
IF@ GRADI

F@RI>0 PF

TB E>SB >
>O>K@B >

IC @LK@B

FKB LRO P
QTL AFJBk
DF>|







$0<=:9,74>C ,9/ <=:9,74>C24>=

+8954'2/:? FP ABOFSBA COLJ LRO FKQBO>@QFLKP TFQE >KA L?PBOS>QFLKP LC LQEBOP COI
LC QELPB FKQBO>@QFLKP >KA L?PBOS>QFLKP >KA COLJLRO @ELF@BP LC TEF@E PL@F>I

BKQBO LO >SLFA I>KARO> (K C>@Q ?BE>SFLROFPOIPKIRE BURII>%K MBOPLK>IFQV BKQF
FK QBOJP LC QEB BKSFOLKJBKQ>| FKCIRBK@BP QE>Q QEB MBOPLK E>P BUMBOFBK@BA !B
FKCIRBK@BA ?V QEB PFQR>QFLKP QE>Q TB >OB BUMLPBA QL LRO ?BE>SFLRO ALBP @E>KD
PFQR>QFLK J>HFKD MBOPLK>IFQV IBPP PQ>?IB QE>K TB JFDEQ BUMB@Q KA VBQ MBOPLK>
@>K FK J>KV @>PBP RPB MBOPLK>IFQV JB>PROBP QL MOBAF@Q ?BE>SFLRO >@OLPP PFQI

$0<=:9,74>C<4>=

6EBK TB L?PBOSB MBLMIB >OLRKA RP LKB LC QEB CFOPQ QEFKDPCHORKEQOBHBIE RPEBP EL
COLJ LKB >KLQEBB MBLMIB >0B SBOV Q>IH>QFSB TEFIB LQEBOP >0OB SBOV NRFBQ 2LJB BUE
?BE>SFLRO TEBOB>P LQEBOP J>V IFSB > JLOB PBABKQ>OV IFCBPQVIB 2LJB TLOOV > ILQ LQI
PBBJ >KUFLRP $>@E QFJB TB RPB LKB LC QEBPB TLOAP TLOAP IFHB bQ>IH>QFSB ¢ bNRFBQ
b>KUFLRP ¢ QL ABP@OF?B QELPB >OLRKA RP TB >0B QP NBQP: RARDERBER@ QBOFPQF
T>VP QE>Q MBLIGEBAEOLJ LKB >KIRERX>IFQV MPV@ELILDFPQP QOV QL ABP@OF?B >KA RK/
QEBPBQ@BEOBK@BP

IQELRDE QEBOB >0B J>KV T>VP QL QEFKH >?LRQ QEB MBOPLK>IFQFBP QE>Q MBLMIB E>SB
LQEBO bMBOPLKLILDFPQPc @I>FJBA QE>Q TB @>K ?RIEDRK GRIPTBHPEBEEFKAESFARSIP 2V
RKABOPQ>KAFKD QEBFO MBOPBSHED\? BISFQBCIB@Q ?>PF@ AFJBKPFLKP LK TEF@E MBLM
AFCBO ,>QQEBTP #BSBNQBJ>K

K FIMLOQ>KQ CB>QROB LC MBOPLK>IFQV QO>FQP FP QE>Q QEBV OBCIB@Q @LKQFKRLRP /
MBOPLK>IFQV QVMBP 3EFP JB>KP QE>Q TEBK MBOPLK>IFQV MPV@ELILDFPQP Q>IH >?LRQ (
QEBV >0B KLQ OB>IIV Q>IHFKD >?LRQ QTL AFPQFK@Q QVMBP LC MBLMIB TEL >OB @LJMIBQE
AFCBOBKQ COLJ LKB KEQEB® QEBV >OB Q>IHFKD >?LRQ MBLMIB TEL P@LOB OBI>QFSBIV IL
EFDE >ILKD > @LKQFKRLRP AFPQOF?RQFLK (K C>@Q TEBK MBOPLK>IFQV MPV@ELILDFPQP
Extraversion QEBV QVMF@>IIV CFKA QE>Q JLPQ MBLMIB P@LOB PLIBTEBOB FK QEB JFAAIB TF
KRJ?BOP PELTFKD JLOB BUQOBJB IBSBIP

3EBOB >OB QEOBB @OFQBOF> QE>Q >0B @E>0>@RRMEMIBANRY) RBIAOHIEGMOQEBF FQP
individual diffeences

3L E>SB > MBOPLK>IFQV QO>FQ FKAFSFAR>IP d®B3teBtP@IBIERP Q@FQR>QFLKP FK QEI
?BE>SFLROP OBI>QBA QL QEB QO>FQ %LO BU>JMIB FC QEBV >0B Q>IH>QFSB >Q EL
Q>IH>QFSB >Q TLOH
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(KAFSFAR>IP TFQE > QO>FQ >OB >4RIbRLEBIESSIB FK ?BE>SFLROP OBI>QBA QL QEB
(C QEBV >OB Q>IH>QFSB CLO BU>JMIB >Q >DB  QEBV TFII >IPL QBKA QL ?B Q>IH>QF

/BLMIRliffer COLJ LKB >KLQEBO LK ?BE>SFLROP OBI>QBA QL QEB QO>FQ 2IBBMFKD F!
QO>FQ >KA KBFQEBO FP @LKPRJFKD CLLA a SFOQR>IIV >I| FKAFSFAR>IP AL QEBPB >
>OB >IJLPQ KL FKAFSFBROBKR@DBP 'RQ MBLROBKFEL T COBNRBKQIV QEBV Q>IH >KA EL
>@QFSB QEBV >0OB >KA QERP MBOPLK>IFQM~QESBRBAFREE @ 3FSFQV +BSBI AL BU

30>FQP >0B FIMLOQ>KQ >KA FKQBOBPQFKD ?B@>RPB QEBV ABP@OF?B PQ>?IB M>QQBOKF
ILKD MBOFLAP LC QFJB ">PMF 1L?BOQP (2EEREDKQIDEBPB PQ>?IB M>QQBOKP @>K E>SB
20L>A O>KDFKD @LKPBNRBK@BP CLO J>KV >OB>P LC LRO IFCB 1:PBEQRIRREBI 2EFKBO

%LO FKPQ>K@B QEFKH >?LRQ QEB C>@QLOP QE>Q ABQBOJFKB PR@@BPP FK @LIIBDB
DRBPP TE>Q C>@QLOP MOBAF@Q DLLA DO>ABP FK @LIIBDB VLR JFDEQ DRBPP PLIBQEFKD
DRBPP TLRIA ?B @LOOB@Q ?RQ TB HKLT JR@E JLOB >?LRQ TEL FP IFHBIV QL AL TBIl 2MB@F
MBOPLK>IFQV OBPB>0@EBOP E>SB >IPL CLRKA QEBIdBQRirkin ROM@OYEGFFIRVBOQ>KQ
OLIB FK @LIIBDB >KA ?BVLKA MOL?>?IV ?B@>RPB EFDEIV @LKP@FBKQFLRP FKAFSFAR>IP Pi
TLOH ALKB LK QFJB >KA >OB IBPP AFPQO>@QBA ?V KLKBPPBKQF>| >@QFSFQFBP QE>Q Q>H
TLOH (K >AAFQFLK EFDEIV @LKP@FBKQFLRP MBLMIB >OB LCQBK EB>IQEFBO QE>K MBLMIB
?B@>RPB QEBV >OB JLOB IFHBIV QL J>FKQ>FK EB>IQEV AFBQP QL BUBO@FPB >KA QL CLIIL"
MOL@BAROBP IFHB TB>OFKD PB>Q ?BIQP LO ?F@V@IB EBIJBQP .SBO QEB ILKD QBOJ QEFP
?BE>SFLROP @>K >AA RM QL JBSGRBIARBRATK EB>IQE >KA ILKDBSFQV

3ERP MBOPLK>IFQV QO>FQP >0B KLQ GRPQ > RPBCRI T>V QL ABP@OF?B MBLMIB VLR HKLT
MPV@ELILDFPQP MOBAF@Q ELT DLLA > TLOHBO PLJBLKB TFII ?B ELT ILKD EB LO PEB TFII IFS
LC GL?P >KA >@QFSFQFBP QEB MBIHRK DEBBIBGIF/DOLTFKD FKQBOBPQ FK MBOPLK>IFQV M
>JLKD MPV@ELILDFPQP TEL TLOH FK >MMIFBA PBQQFKDP PR@E >PHEWODMAK@ELILDV LC
MPV@ELILDV

6EV /BOPLK>IF@#BQP ,>QQBO FK ,>OHBQFKD

5>0FLRP MBOPLK>IFQV QVMBP IFHB MBLMIB TFQE S>OFLRP JLQFSBRCBOBKEHB!V RTHOERMTKA FK Al
J>OHBQAQEDFKDP %LO BU>IMiBveKJ>V BKGLV QEB PELMMFKD BUMBOFBK@B >KA OBIV JLOB LK MBO
L?PBOS>QFLK QL PB@ROB FKCLOJ>QFLK QERP FK PQLOB MOLJLQFLK TLRIA ?B@LJB >K FIMLOQ>KC
*KLTFKD QEB ?>PF@ MBOPLK>IFQURIDERFRLIBDO@>K ?B RPBCRI FKCLOJ>QFLK CLO QEB J>K>DBO
ABPFDKFKD QEB J>OHBQFKD JFU ,>OHBQBORERKA NRDBSESIFQVIFH@RIARIL >MMIV FK
ABSBILMFKD J>OHBQFKDIEBO4QBDMV OB>PLK CLO QEFP FP QEB I>@H LC DLLA T>VP QL JB>PROB M
QO>FQP ,LPQ >S>FI>?IB JB>PROBP TBOB ABSBILMBA QL FABKQFCV MBLMIB TFQE MOL?IBJP QE>Q KB
>QQBKQFLK 3EBPB E>SB IFQQIB S>IRB TFQE @LKPRJBOP TELP>08BBRIQ>IVAEBIHIRBQBOP E>SB
QROKBA QL IFCBPQVIB >K>IVPFP

'30 4@0 ,.>:< /07

3EB CRKA>JBKQ>| TLOH LK QO>FQ AFJBKPFLKP @LKAR@QBA ?V IIMLOQ ">QQBII $VPBK@H
IBA QL @LKQBJIMLO>0V QO>FQ JLABIP QEB JLPQ FIMLOQ>KQ >KA TBII BHFRAS®BA LC TEF@E
/- |<+ 5*+25, +8954'2/:? ~@@LOAFKD QL QEFP JLABI QEBOB >OB CFSB CRKA>JBKQ>I RKA
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AFJBKPFLKP QE>Q >0OB PQ>?I1B >@OLPP QFJB @OLPP @RIQRO>IIV PE>OBA >KA BUMI>FK > P
?BE>SFLRO "LPQ> ,@"0O>B &LIADBO

0=.<4;>4:9=:1>30 42 4@$0<=:9,74>C<4>= 4090< ?.=

I>0ODB ?LAV LC OBPB>O@E BSFABK@B E>P PRMMLOQBA QEB CFSB C>@QLO JLABI 3EFP PV
QO>FQP QE>Q @>K ?B OBJBJ?BOBA TFQE QEB >@@iritedd).Corscientiousness,
Extraversion, Aggeableness, and Naiicism $>@E LC QEB J>GLO QO>FQP COLJ QEB 'FD %FSB @>K
AFSFABA FKQL C>@BQP QL DFSB > JLOB CFKB DO>FKBAMRRINBRAEQ\PLIBLKBe

L+ /<+ "):58 5*+2
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] KUFLRP
] KDOV
BROLOF@FP) | BILQFLKP PREE SPHIKGBEKA PoAKBPE o - | FOMOBPPEA
TBII >P ?BFKD FKQBOMBOPLK>IIV PBKPFQFSB | 2BIC @LKP@FLRPKBPR
] (MRIPFSB
] 5RIKBO>?IB

K >AS>KQ>DB LC QEB CFSB C>@QLO >MMOL>@E FP QE>Q FQ FP M>OPFJLKFLRP 1>QEBO Q!
QO>FQP OBPB>O@EBOP @>K CL@RP LK LKIV CFSB RKABOIVFKD AFJBKPFLKP 3EB !FD %FSE
AFJBKPFLKP QE>Q E>SB ?BBK LC FKQBOBPQ QL MPV@ELILDFPQP %LO FKPQ>K@B QEB QO:
>@EFBSBJBKQ OBI>QBP QL QEB !FD %FSB S>0F>?IB LC @LKP@FBKQFLRPKBPP >KA PBIC BP
KBROLQF@FPJ .K QEB LQEBO E>KA QEB IFD %FSB C>@QLOP AL KLQ PBBJ QL @>MQROB >II
AFJBKPFLKP LC MBOPXKSIFRPQ>K@B QEB !IFD %FSB AL KLQ @>MQRSOBHELESERBEFFFLRO
S>0F>?IB FP FIMLOQ>KQ FK J>KV QEBLOFBRA QEEIBPER-BEENBK@B QE>Q QEB !FD %FSB C>
KLQ BU>@QIV QEB P>JB >@OLPP >ll @RIQROBP "EBRKD +BRKD
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.KIFKB &>JBOP 2ELMMBOP QEB %FSB %>@QLO ,LABI

Studying the personality traits of online gamers can help marketers design strategies that&etténeir taget audiences.

DOLRM LC OBPB>O@EBOP FK 2M>FK BU>JFKBA LKIFKB D>JBO ?BE>SFLRO >KA ELT MBOPLK>IFQV Fk
BCF@>@¥ belief in our own capability to successfully accomplish what we set out to do

IBILT FP > PRJJ>0OV LC QEBFO OBPB>0O@E PEIHGBREDQDAFQP LC QEB %FSB %>@QLO ,LAB| FKCIRBKE
PBIC BE@>@V

] ConscientiousnesMLPFQFSBIV >PPL@F>QBA TFQE Q>PH CRICFIIIBKQ >KA GL? MBAQCLOJ>K@L
LC D>JFKD FQ @>K ?B >PPRJBA QE>Q D>JB MI>VBOP JRPQ ?B MBOPFPQBKQ FC QEBV >OB
DL>IP >KA ?B PR@@BPPCRI

] Neuticism KBD>QFSBIV FKCIRBK @BEPEAEIFAR>IPe MPV@ELILDF@>1 AFPQOBPP J>V IFJF(
QEBFO >?FIFQV QL ?B@LJB PHFIIBA >KA QERP L?Q>FK QEB BUMB@QBA >@EFBSBJBKQP FK

] ExtraversionMLPFQFSBIV FKCIRBK @B@®NBIZERI>@QFKD TFQE LQEBO MBLMIB @LRMIBA TFQ
QBKABK@V QL ?B PL@F>?IB J>V FK@OB>PB QEBFO HKLTIBADB LC QEB D>JB >KA QEBFO >?
TEBK MI>VFKD FO B >I
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] Agreeablenes©OBPRIQP >OB JFUBA .K QEB LKB E>KA QEBOB FP > PFDKFCF@>KQ (
>DOBB>?IBKBPP >KA ?0>KA ILV>IQV FK QEB @>PB LC SFABL D>JBP €S @RIERQE
> KBD>QFSIBER) LC >DOBB>?IBKBPP >KA (KQBOKBQ RP>DB +>KABRBEO>H.RKP?R(
2>IBBJBQ >l CFKA QE>Q >DOBB>?IBKBPP KBD>QFSBIV ER@RBR@BP PBIC BC

OpennessMLPFQFSBIV FKCIRBK@B@® FBIEHSEAR>IP AFPMI>VFKD LMBKKBPP >0B Ji
QOV PLIBQEFKD KBT >KA >IPL MLPPBPP DLLA FI>DFK>QFLK K LMBK JFKA FP RP
TEBK PLISFKD MOL?IBJP >Q TLOH >KA FK IFCB

KIFKB D>JBOP >0B BUMB@QBA QL AFPMI>CFEDERQEC PEEMEEYRAL0>KA MBOPFPQBKQ
conscientious KLQ TLOOFBA KBOSLRP >KA BJLQFLHKotiveRQJIBL@F>?1B LMQFIFPQF@ >KA
extovert RKCIBFSFKD @LIA >KA PHBM@F@able >KA @ROFLRP @OB>QFSB >KAdpErDFK>QF

5=6+8954'2/:? 9:;*/+9 )'4 .+26 3'81+:+89

6E>Q >OB QEB FIMIF@>QFLKP CLO J>OHBQBOP 3EB >RQELOP LC QEB PQRAV PE>OB ELT
J>OHBQFKD J>K>DBOP LC LKIFKB D>JBP

RO OBPRIQP OBSB>| ELT D>JFKD JFDEQ E>SB MO>@QF@>! FIMIF@>QFLKP CLO J>OHBQFKD J>K>
QL MI>FQ @LRIA FKAFOB@QIV MOLJLQB QEB LKIFKB MRO@E>PB LC OBI>QBA MO|CHR@QFSBEBRFEL
D>JFCF@>QFLK PQO>QBDFBP (K QEFP PBKPB 'RLQ>OF >KA >J>0F  MOLMLPB QEB RPBIBDD>JH
DLLA SFABL D>JB TFQE >AABA S>IRB QERP BKE>K@FKD QEB MI>VFKD BUMBOFBK@B >KA BKQ>FI
ABSBILMBOP >KA MI>VBOP >IFHB *BBMFKD FK JFKA QE>Q @BKQO>I QL QEB D>JB JLABI FP @LKPR
2BQQBO KLK FIMLPBA J>OHBQFKD PQO>QBDFBP (K QEFP PBKPB D>JB ABSBILMBOP J>V IBQ J>PQ
D>JFKD BE@>@V QL BU@E>KDB FKCLOJ>QFLK QFMP PQO>QBDFBP LO QOF@H CLO BUQO> CB>
JF@OLQO>KP>@QFLK MOL@BPP ?BQTBBK @LKPRJBOP "" @LJIBO@B FKPFAB QEB D>JB

P >M>0BKQ LC QTL @EFIAOBK TEL E>SB ?LQE DOLTK RM MI>VFKD ,FKB@O>CQ ( @>K P>
FKCIRBK@B J>PQBO >KA BUMBOQ MI>VBOP E>SB LK @EFIAOBK FP PQOLKD ,V HFAP @>K
MIB>PB T>Q@HEKB® SFABLP LC ELT J>PQBO MI>VBOP ?RFIA >KA ABCBKA CLOQOBPPBP
QOB>PROBP >KA JFKB LOB

1BPB>O@E >IPL MOLSFABP BSFABK@B >?LRQ QEB IFKH ?BQTBBK JL?FIB D>JFKD >KA LKIFH
I>I>HOFPEK>K >KAC&QEPR
>KA OB@LJIBKA>QFLKP QEOLRDELRQ SFABL D>JBP BKE>K@B @LKPRJBOPe MBO@BMQFL
>KA MLPFQFSEB@CT @LKPRJIBOPe FKQBKQFLKP QL MRO@E>PB MOLAR@QP

1B@BKQ A>Q> &>JFKD (KARPQOV_  COLJ2Q>QFPQ>  PRDDBPQ QE>Q SFABL D>JBOP
MRO@E>PBP PR@E >P RMDO>ABP >AAFQFLMBOPERPFABACBK@OP >K >A COBB BUMB(
RKOBPQOF@QBA MI>VFKD QFJB LO PMB@F>I FQBJP FB C>JLRP CLLQ?>Il MI>VBOPe >S>(
>MMB>0>K@B LC > @E>0>@QBO LO FQBJ >KA @LKPRJBO PMBKAFKD LK FK D>JB MRO@E

(KC>@Q LCDIL?>| F.2 ABSF@B RPBOP >KA LC KAOLFA RPBOP >OB J>HFKD FK D>JB
JLKQE >KA b,L?FIB & JFKD_c

2FK@B RPBOP AB@FAB QL >ALMQ LKB >@QFSFQV QEBV QBKA QL >KLQEBO PFJFI>O LKB §
>RQELOP LC QEB PQRAV PQ>QB QE>Q

3EBOBCLOB TEBK @LKPRJBOP BUEHRB@RBUTBEKD > SFABL D>JB QEBV TFIl MOL?>?IV AFPMI>V Q
MRO@E>PFKD OBI>QBA MOLAR@QP 3EBOBCLOB TB MOLMLPB QE>Q SFABL D>JBOP >@NRFOB PH
QE>Q >IILT QEBJ QL CBBI JLOB PBIC @LKBE®@BKQB-KREECRPFKD LKIFKB PELMMFKD MI>QCLOJP QL %
>@@BPPLOFBP

DBI>QFLKP
'B LQEBO
DV

L OB TFIIFKI
R>1IV >K >A

Q>IH>QFS
'SB

NEBFO OB¥

DBOP (C CF
SIPL PRMML
FCF@>QFLK
KD ?BKBCF
BO @ELF@
BO MI>VBOF
DROBP TFQ!

/ TFQE @B
PMBKA ELR
RK@LSBO

(B PELMMF

7R "EBK 2>KQE>KBRJe PQRAV E>P CLRKA QE>Q OF@EBO LKIFKB CLOJ>

KP >?LRQ

@LKAR@C
)FBK@B

D>OP LO Pt
'>PBP TFII |
MRO@E>P

>PQFK

EFP >?FIFQV
SBO>| PHFII
RV D>JBP L
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3EB FAB>P ABP@OF?BA FK QEFP PB@QFLK PELRIA MECARY IPEELRPIDIFR 6EBK >PHBA Q
QEFKH >?LRQ TE>Q LRO COFBKAP BKBJFBP C>JFIV JBJ?BOP >KA @LIIB>DRBP >OB IFHB PLJ
QE>Q @LJB QL JFKA >OB QEBFO MBOPLK>IFQB @FPED-@EFBORFQR@ ELS T>0J >KA EBIMCRI L
CFOPQ QB>@EBO T>P ELT FOOBPMLKPF?IB >KA @>OBIBPP LRO ?0LQEBO FP LO ELT ABJ>K/
CFOPQ ?LPP T>P $>@E LC QEBPB ABP@OFMQLOP OBCIB@QP > MBOPLK>IFQV QO>FQ >KA Ji
QEB ABP@OFMQFLKP QE>Q TB RPB CLO FKAFSFAR>IP >@@RO>QBIV OBCIB@Q QEBFO b@E>
CBBIFKDP >KA ?BE>SFLROP ¢ LO FK LQEBO TLOAP QEBFO MBOPLK>IFQV

IRQ TE>Q FC QEFP FAB> T>P TOLKD 6E>Q FC LRO ?BIFBC FK MBOPLK>IFQV QO>FQP TBOB >K
KLQ @LKPFPQBKQ COLJ LKB PFQR>QFLK QL QEB KBUQ 3EFP T>P > MLPPF?FIFQV QE>Q PELL
MBOPLK>IFQV MPV@ELILDV FK QEB I>QBQBOTEB®EB| MR?IFPEBA > ?Pdris@raliBAand
Assessment (K QEFP ?LLH ,FP@EBI PRDDBPQBA QE>Q FC LKB ILLHP @PEEBISFEt@OIBLMIBe
>@OLPP J>KZBBBKQ PFQR>QFLKP QEB @LKPFPQBK@V FP OB>IIV KLQ QE>Q FIMOBPPFSB |
TEL @EB>Q LK QBPQP >Q P@ELLI J>V PQB>AC>PQIV CLIILT >Il ORIBP TEBK MI>VFKD D>JBP >K
IFB QL QEBFO M>OBKQP (K LQEBO TLOAP EB PRDDBPQBA QEBOB J>V KLQ ?B >KV DBKBO>
QEBPB PBBJFKDIV OBI>QBA ?BE>SFLROP %ROQEBOJLOB ,FP@EBI PRDDBPQBA QE>Q L?PBC
20L>A MBOPLK>IFQV QO>FQP IFHB ELKBPQV BUFPQ TEBK FK C>@Q QEFP ?BIFBC FP >K FIIR
CLIILTBA QEB MR?IF@>QFLK [FC? HRHEBI€@ > BACEB4 9/:;/54 *+(:+ ?B@>RPB FQ MFQQBA
QEB MLTBO LC MBOPLK>IFQV >D>FKPQ QEB MLTBO LC PFQR>QFLK>I C>@QLOP >P ABQBOJF}
MBLMIB BUEF?FQ

IB@>RPB LC QEB CFKAFKDP QE>Q ,FP@EBI BJIME>PFWBA J>KV MPV@ELILDFPQP CL@RPBA |
QO>FQ MBOPMB@QFSB (KPQB>A LC PQRAVFKD ?0L>A @LKQBUQ COBB ABP@OFMQFLKP IF
ABP@OF?BA PER®EBI QELRDEQ QE>Q MPV@ELILDFPQP PELFIAERQRHABRSBLOBSE QFLKP (
PMB@FCF@ PFQR>QFLKP %LO FKPQ>K@B >IQELRDE QEBOB J>V KLQ ?B > ?0L3B. >KA DBKB(
@EFIAOBK J>V ?B BPMB@F>IIV IFHBIV QL @EB>Q LK > QBPQ TEBK QEB OFPH LC ?BFKD @>RD
CLO @EB>QFKD >OB EFDE .QEBOP JFDEQ ?B JLQFS>QBA ?V QEB PBKPB LC OFPH FKSLISBA F
PL BSBK TEBK QEB OBT>OAP >OB KLQ SBOV EFDE 3ERP QEB ?BE>SFLRO FRIBIGIRBPRIQP C
BS>IR>QFLK LC QEB OFPHP >KA OBT>0AP MOBPBKQ >Q QE>Q JLIBKQ >ILKD TFQE EBO BS>IF
>KA S>IRBP IB@>RPB LC QEFP QEB P>JB @EFIA THIEKSMERDBEAFEQR>QFLKP

3ERP ,FP@EBI QELRDEQ QE>Q PMB@FCF@ ?BE>SFLROP TBOB AOFSBK ?V QEB FKQBO>@QF
MPV@ELILDF@>IIV JB>KFKDCRI CB>QROBP LC QEB PFQR>QFLK FK TEF@E MBLMIB CLRKA QE
RKFNRB T>V LC MBO@BFSFKD QE>Q PFQR>QFLK >KA EFP LO EBO >?FIFQFBP CLO AB>IFKD T
>ORBA QE>Q FQ T>P QEBPB PL@F>| @LDKFQFSB MOL @ BP PHR QEXR) K R PIFB @ BCR@ L FQ
QE>Q MOLSFAB PLJB @LKPFPQBK@V TEBK PFQR>QFLK> CB>QROBP >0B QEB P>JB (C PL Q|
QO>FQP JFDEQ ?B JLOB CORFQCRI QE>K @>Q>ILDFKD@KKQBHPROBEB BSSBQP IFHB $UQO>!
LO -BROLQF@FPJ

(K QEB VB>OP >CQBO QEB MR?IF@>®)FLKACHR@EREP O>DBA >?LRQ TEBQEBO MBOPLK>IF!
QORIV BUFPQP >KA FC PL ELT FQ PELRIA ?B PQRAFBA KA >P FP LCQBK QEB @>PB FQ QRO
JLABO>QB JFAAIB DOLRKA QE>K TE>Q QEB PFQR>QFLKFPQP MOLMLPBA @LRIA ?B OB>@EBA
FP@EBI MLFKQBA LRQ QE>®)?BEBSRIR®@ FK LKB PMB@FCF@ PFQR>QFLK FP KLQ > DLLA DRE
MBOPLK TFIl ?BE>SB FK >GBOBKAFEMB@FCF@ PFQR>QFLK 2LJBLKB TEL FP BUQOBJBIV Q>+
PMB@FCF@ M>0QV J>V PLIBQFJBP ?B OBQF@BKQ QL PMB>H RM AROFKD @I>PP >KA J>V BS
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> AREBOBKQ MRQ@EFP ALBP KLQ JB>K QE>Q MBOPLK>IFQV ALBP KLQ BUFPQ KL® ALBP FQ J
?BE>SFLRO FP @LJMIBQBIV ABQBOJFKBA ?V PFQR>QFLK>I C>@QLOP (KABBA OBPB>O@E @
PEQR>QFLK AB?>QB PELTP QE>Q LKGB@M>DB QERMBPEQR>QFLKC BB >PIGE>SFLISO
MBOPLK>IFQV QO>FQP

'LTBSBOFQ FP >IPL QORB QE>Q FC MPV@ELILDFPQP >PPBPP > ?0L>A O>KDBCBOBESSFLROF
PFQR>QFLKP QEBOB >0B DBKBO>| QBREBROPBRAEDQ BIBGQP DFSB >K FKAF@>QFLK >?LF
MBLMIB TFIl >@Q LK >SBO>DB ?RQ COBNRBKQIV QEBV >0B KLQ PL DLLA >Q MOBAF@QFKD E
PMB@FCF@ PFQR>QFLK >Q > @BOQ>FK JLIBKQ FK QFJB 3ERP QL ?BPQ @>MQROB ?0L>A Q
aggregate?BE>SFLROP >SBO>DBA LSBO QFJB >KA >@BOBKQIONVIBPC.C PFQR>QFLKP ,LPQ JLA
MBOPLK>IFQV OBPB>0@EBOP >DOBB QE>Q QEBOB FP > MI>@B CLO ?0L>A MBOPLK>IFQV Q(
PR@E >P QELPB PQRAFBRC\FE @EBI

10/4, >><4-?>4:9=

] 3EBFJ>DB LC > E>KA ELIAFKD > @BIIMELKB TFQE ,FKB@O>CQRH>QEB P@OBBK FP ?V
I>RIBFPQBO
EQQMP RKPMI>PE @LJ J?>RJF RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBQAO>| RQJ<E
QBKQ @OBAFBUMK3EKPMI>PEQQMP RKPMI>PE @LJ P MELQLP
JFKB@0>CQ RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@BURQBKQ @OBAFQ"

' 0B> >><4-7>4:9=

] 3EB PB@QFLK RKABO b/BOBERQFQQEB PB@QFLK RKABO b3EB /BOPLK 2FQR>QFLK #B?>
IQBOK>QFSBRXHB/BOPMB@QFSBc >KA MLOQFLKP LC QEB Q>7?IB b3EB %FSB %>@QLO
>A>MQBA COLJ #FBKBR@>P 1 $ b /BOPLK>IF@Q#BQP
EQQMP KL?>MOLGB@Q @LJ JLARIBP MBORKK>IFQV>PGHHBREBO $ #FBKBO
$AP Noba textbook series: Psycholotg>IM>FDK (+ #3$% MR?IFPEBOP
#.( KL?>MOLGB@@@QNIP TKL?>MOLGB@Q @LJ

] 3EB PB@QFLK RKABO b6EV /BOBERQIFGANIBBO FK ,>OHBQFKDc FP >A>MQBA COLJ
Introducing MarketingeEQQOM RPI@@>IJMRP @> ?@@ CFIB

AA?B >@? >C? B "LOB "LK@BMQP LC ,>OHBQFKD MAC
:1#%; ?V )LEK IROKBQUEF@E FP IF@BKPBAIBKABO EQQM @OB>QFSB@DIJLKR LO
IF@BKPBP ?V

] 3EB PB@QFLK RKABO b3EB %FSB %>@QLO ,LABIc >KA b#BP@OFMQFLKP LC QEB !FD %FS
/IBOPLK>IFQVc >KA MLOQFLKP LC QEB Q>7?IB b3EB %FSB %>@QLO ,LABIc >OB pA>MQBA (
Introduction to Psychology 1st Canadian Edit{bittps://opentextbc.ca/
introductiontopsychology/chaptet/R-the-origins-of-personality}V'E>O0IBP 2Q>KDLO
)BKKFCBgIEKD> TEF@E FP IF@BKPBA!BKABQ

EQQM @OB>QFSB@DIIREBKPBP ?V K@ P>

] 3EB PB@QFLK RKABO b.KIFKB &>JBOP 2ELMMBOP QEB %FSB %>@QLO ,LABIc FP >A>MC(
BAFQBA PRJJ>OFWBA COLJ 2>K ,>OQFK 2 )FIJBKBW - ">J>0OBOL " >KA 2>K)LPY 1
>V b 3EB/>QE ?BQTBBK /BOPLXBIEQUF @>&W 2ELMMFKD OBD>OAFKD
&>JBP MMFEEQQMP P@FBIL @LKF@VQ @I
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P@FBIL MEM P@OFMQ P@F<>0QQBUQ MFA 2 ¢ FKlournal of theoetical
and applied electnic commese reseach TEF@E FP IF@BKPBAIBKABO
EQQMP @OB>QFSB@D JBIEBHRBP ?V

%010<09.0=

IMLOQ & 6 .A?BOQ ' 2 3 O>FQK>JBP MPV@ELIBUF@sydPQIBgval
Monographs, 47

PEQLK , " +BB * $IMFOF@>I QEBLOBQF@>I >KA MO>@QF@>1 >AS>KQ>DBP LC (
JLABI LC MBOPLK>IFQV PRaBR@m&MCHd Social Psychological Revidly

I>I>HOFPEK>K ) &CHQEP ,# +LV>IQV QLT>OAP LKIFKB D>JBP D>JFKD >AAF@QFL}H
MRO@E>PB FKQBKQFLK QLT>OAP LKIFKB JL?FIBIFenputBsdBs HpR@BBehavior

I>KARO> Social foundations of thought and action: A social cognitive thé&xRIBTLLA
"IFCP -) /OBKQF@B ">lI

">SPMF  1L?BOQP ! 6 2EFKBQA + /BOPLK>IFQV ABSBILMJBKQ 2Q>?FIFQV >KA @E>HK
Annual Reviews of Psycholods

"EBRKD % +BRKD * (KAFDBKLRP MBOPLK>IFQV JB>PROBP "EFKBPBoBiralfiBP
Cross-Cultural Psychology9

">FOCFBIA (KQBOK>QFLK>I &J?'  )>KRmng industryNfacts, figes and tends "I>FOCFBIA
EQQM TT@I>FOCFBIA @LJ TM @LKQBKQ RMIL>AP  &>JFKD (KARPQOV >KA ,>OHBQ
1BMLOQ MAC

"LPQ> /3 )O ,@"'O0>B 11 Revised NEO Personality Inventory (NEO-PI-R) and NEO
Five-Factor Inventory (NEO-FFI) manuaABPP> %+ /PV@ELILDF@>I PPBPPJBKQ 1BPLRO@B

#LKKBII>K , | PT>IA %+ I>FOA !, +R@>P 1 $ 3EB JFKF (/(/ P@>IBP BKV VBQ
BCB@QFSB JB>PROBP LC QEB !FD %FSB C>@ Qk@RdlOgitBORISKstR@Yit, 18

$>PQFK , #EGPFLK LC B @LJIBO@B K >K>IVPFP LC QEB >ALMQFLK LC CLRO B @LJJBO
Telematics and Informatics

$VPBK@H ') A model for personalityBT 8 LOH 2MOFKBBD-H

&LIA?BD + 1 K >IQBOK>QFSB ABP@OFMQFLK LC MBOPLK>IFQV 3EB !FD %FSB MBQC
Journal of Personality and Social Psycholp§9

&0O>\) @OFQFNRB LC $VPBR@HEBLOV LC MBORKKSIFRWBK@H $AA Model for
Personality -BT 8 LOH 2MOFKBBD-H

&0O>\j ,@->RDEQLK - The neuopsychology of anxiety: An enquiry into the functions
of the septo-hippocampal system (second editidiLOA .UCLOA 4KFSBOPFQV /OBPP

'RLQ>OF * '>J>0OF ) Defining gamification: a service marketing perspectki¢
/OL@BBAFKD LC QEB QE (KQBOK>QFLK>| @BABIKO@BEASABB®OB %FKI>KA ", /OBPP

+>KABOP 1 +LRKP?RGV K FKSBPQFD>QFLK LC ?FD CFSB >KA K>OOLT MBOPLK>IF(
OBI>QFLK QL FKQBOK®B®RReB3BN Human Behavior

DEB '$7 .

L >KA

(DB

P

@B >@QF

PLK>IFQV

OV QO>FQF
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+FK +8 3EB OBI>QFLKPEFM LC @LKPRJBO MBOPLK>IFQV QO>FQ ?0>KA MBOPLK>IR
K BIMFOF@>| PQRAV LC QLVP >KA SFABL IpuB& 2RRBdet & Brand Management

>QQEBTP & #B>QY 6EFQBJ>K , " Personality traits">J?OFADB 4* ">J?0OFADB
4KFSBOPFQV /OBPP

,@"'0>B 11 "LPQ>/3 5 >IFA>QFLK LC QEB CFSB C>@QLO JLABI LC MBOPLK>IF(Q
FKPQORJBKQP >KA L?Re@#BofAPersonality and Social Psycholpg§2

,@"0>B 11 )LEK ./ K FKQOLAR@QFLK QL QEB CFSB C>@QLO JLABI >KA FQP >V
Journal of Personality60
,FP@EBI 6 Personality and assessmeiBT 8 LOH )LEKBIBV

Mobile gaming appeavenue worldwide in 2015, 2016 and 2020 (in billion U.S. dollars)
2Q>QFPQ> EQQMRQQAPQ> @LJ PQ>QERCPEIR?FIB D>JB >MM OBSBKRB

/>RKLKBK 2 5 PEQLK , 2 IFD CFSB C>@QLOP >KA C>@BQP >KA QEB MOBAF@QFLH
Journal of Personality and Social Psycholpg¥%

1L?BOQP ! 6*RK@BI - 1 2EFKBO">PMF &LI?BM + 1 3EB MLTBO LC
MBOPLK>IFQV 3EB @LJM>0>QFSB S>IFAFQV LC MBOPLK>IFQV QO>FQP PL@FLB@LKLJ
CLO MOBAF@QFKD FIMLOQ>KQPEGBdcke&bdBRychological Science, 2

2>IBBJ ' IB>RAOV "OLQB>R |, KQB@BABKQP LC @LIMRQBE@PEIY BEQRAYV L(
QEB OLIB LC MBOPLK>IFQV QO>Fapmpki@RKKB®@an Behavior

30F>KAFP ' 3EB PBIC >KA PL@F>| ?BE>SEBRP KB @FIQRO>| Balyklquikidigal
Review93

7R/ "EBK + 2>KQE>K>J 1 6 FIl SFABL ?B QEB KBUQ DBKBO>QFLK LC B @LJJBO
OBSFBTP /OBPBKQ>QFLK CLOJ>Q >KA QEB OLIB&GsMOSAR@O S)&its

8>J 1RPPBIIIBKKBQQ 1 %LQE , >KA ,RI@>EV 'LT ALBP PBOFLRP JD>JB
QB@EKLILDV BK@QLROFHI@LUIB ELRPBELIAP QL MBOCLOJ PL@F>I11V OBPMPESAFRIBABE>S
& Marketing

FQV >KA 2C

V >@OLPF

IMIF@>QFL

K LC ?BE>S

F@ PQ>QF

A4

B MOLAR

FLOP
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.KB LC QEB JLPQ FIMLOQ>KQ MPV@ELILDF@>I >MMOL>@EBP QL RKABOPQ>KAFKD MBOPLK>
QEBLOFWFKD LC QEB RPQOF>K MEVPF@FSigritAdIRM@ ELILDABQ CLRKABA TE>Q

QLA>V FP HKLTK >P QEB MPV@ELAVK>JF@ >MMOL>@E >K >MMOL>@E QL RKABOPQ>KAFKD
CL@RPBP LK QEB OLIB LC RK@LKP@FLRP QELRDEQP CBBIFKDP >KA JBJLOFBP

%OBRA >QQO0>@QBA J>KV CLIILTBOP TEL JLAFCFBA EFP FAB>P QL @OB>QB KEIBBBBLOFBP :
QEBLOFPQP OBCB@DBAQiliais DBKBO>IIV >DOBBA TFQE %OBRA QE>Q @EFIAELLA BUMBOFE
?RQ ABBIJME>PFWBA PBU CL@RPFKD JLOB LK QEB PL@ B @GH-OCKIBKQRAR\ BCMBOPLK>IF
3TL KLQ>?IB KBL %OBRAF>KP CB>QROBA FK QEFP PB@QFLK FK@IRAB $OFH $OFHPLK >KA ">
b8LLKDc

&42879/ <07/

>KV MBLMIB HKLT >?LRQ 2FDJRKA %OBRA ?B@>RPB EFP TLOH E>P E>A > ERDB FIM>@Q LK |
QEFKHFKD >?LRQ MPV\®ELQEB/MPV@ELAVK>JF@ >MMOL>@E FP LKB LC QEB JLPQ FIMLOQ>|
QL MPV@ELILDF@>| QEBO>MV 1LRARKBEP@L %CBRA FP MOL?>?IV QEB ?BPQ HKLTK LC >II

MPV@ELILDFPQP FK M>0Q ?B@>RPB LC EFP FIMOBPPFSB L?PBOS>QFLK >KA >K>IVPBP LC
SLIRJBP LC EFP TOFQFKDP P FP QORB LC >Il QEBLOPBKDBKVILRPFBBRAE>SB QROKBA LRQ
2B >Q IB>PQ M>0QF>IIV FK@LOOB@Q >KA VBQ LQEBO >PMB@QP LC EFP QEBLOFBP >0B PQ

(K QBOJP LC COBB TFIl %OBRA AFA KLQ ?BIFBSB QE>Q TB TBOB >?IB QL @LKQOLEBRO LTK ?E
?BIFBSBA QE>Q >Il ?BE>SFLROP >OB MOBABQBOJFKBA ?V JLQFS>QFLKP QE>Q IFB LRQPFAB
RK@LKP@FLRP 3EBPB CLO@BP PELT QEBJPBISBP FK LRO AOB>JP FK KBROLQF@ PVIMQLJI
TEFIB TB >OB RKABO EVMKLPFP >KA FK %OBRAF>K bPIFMP LC QEB QLKDRBc FK TEF@E MBLI
RK@LKP@FLRP ABPFOBP FK I>KDRRBB QESBRABD-0OBIV RKABOPQ>KA TEV TB AL TE>Q TB AL
>IQELRDE TB @>K J>HB RM BUMI>K>QFLKP CLO LRO ?BE>SFLROP >CQBO QEB C>@Q %LO %!
F@BPBOFQE QEB J>KV JLQFS>QFLKP LC QEB RK@LKP @ BIERPRBEKD. IRQEC-PFDEQ FK
@LIM>OFPLK QL QEB @LKP@FLRPKBPP LC TEF@E TB >0B >T>0B
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""" PP D777

277?277

In Freud®conceptualization of personalithe most important motivationseaboth out of site and
unconscious, just like the majority of an icaepetich sits under water hidderof viewIn
comparison, our consciousness, which is visible, @apyesents a smaller portion of who we ar
based on what we awilling to reveal to others

%OBRA MOLMLPBA QE>Q QEB JFKA FP AFSFABA FKOLQECGIBB:@ISIMIEKBKOPE>Q QEB

FKQBO>@QFLKP >KA @LKCIF@QP >JLKD QEB @LIJMLKBKQP @OB>QB MBOPLK>IFQV %OBRA
%OBRAF>K QEHENA FP QEB @LIJMLKBKQ LC MBOPLK>IFQV QE>Q CLOJP QEB ?>PFP LC LRO.
FIMRIPBP 3EB FA FP BKQFOBIV RK@LKP@FLRP >KA FQ AOFSBP LRO JLPQ FIMLOQ>KQ JLQF
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PBUR>| AOFSB IF?FAL >KA QEB >DDOBPPFSB LO ABPQOR@QFSB AOFSB 3E>K>QLP @@LO
AOFSBK ?V QEB MIB>PROB MOFK@FMIB a QEB ABPFOB CLO FJJBAF>QB DO>QFCF@>QFLK LC
ROBP 3EB FA FP TEV TB PJLHB @FD>0OBQQBP AOFKH >@LELDBFETSMIEKERO>NED
MBLMIB >KA BKD>DB FK LQEBO CRK ELOICRPIRPHBE>SFLROP LCQBK >Q QEB @LPQ LC ALF
MOLAR@QFSB >@QFSFQFBP

ASBOQFPBJIBKQBAFKD QEB d(Ae

AP QE>Q PFDK>| QL @LKPRJBOP QE>Q QEBFO MOLAR@QP TFIl J>HB QEBJ ILLH JLOB >QQ{>@QFSB
ABPFO>?IB PMB>H AFOB@QILKPRIBER BB AO>TK QL QEB DO>QFCF@>QFLK LO bMIB>PRAGB MOFK@F
HFKAP LC >ASBOQFPBJBKQP OBMOBPBKQ /OLAR@Q @>QBDLOFBP DB>OBA QLT>OAP J>UFJRJ MIB>F
FK@IRAB @ILQEFKD @FD>0OBQQBP @>OP J>HBRM >KA MBOCRJB

(K PQ>0OH @LKQO>PQ QL QEB FA QEB PRMBOBDL OBMOBPBKQP LRO PBKPB LC JLO>IFQV >K.
RP >Il QEB QEFKDP QE>Q T8 RELRANEB ARQFBP >KA L?IFD>QFRBEB PRMB@BEBQYQOFSBP CLO
MBOCB@QFLK >KA TEBK TB C>FI QL IFSB RM QL FQP ABJ>KAP TB CBBI DRFIQV

ASBOQFPBJBEQ@BQAFKD QEB d2RMBOBDLe

3EB PRMBOBDL OBMOBPBKQFKD @LKPRJBOPe @LKP@FBK@B QBIIP RP TE>Q TB LRDEQ QL AL (Q E:
JFKA >KA PBBHP QL @LRKQBO QEB >IIROB >KA PBAR@QFLK LC QEB bFA ¢ ASBOQFPBJBKQP >MMB=>IF
?>1>K@BA PBKPF?FIFQFBP FK@IRAB EB>IQE CLLA PBIC @>0B @EPQRROICHRAIdE>QFLKP >KA /2

announcement®R@E >P >KQF PJLHFKD @>JM>FDKP
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(K @LKQO>PQ QL QEB FA TEF@E FP >?LRQ QEB MIB>PROB MOFK@FMIB QEB CRK@QFLK LC
MOFK@FMIB a QEB FAB> QE>Q TB JRPQ ABI>V DO>QFCF@>QFLK LC LRO ?>PF@ JLQFS>QFLK
TFQE QEB >MMOLMOF>QB LRQIBQ IBBIBRLKP QERRFO@LKQOLIIBO LO AB@FPFLK J>HBO LC
3EB BDL PBOSBP >P QEB FKQBOJBAF>0V ?BQTBBK QEB ABPFOBP LC QEB FA >KA QEB @LKPC
@LKQ>FKBA FK QEB PRBIBOBIEPE QL P@OB>J VBII LO EFQ >KA VBQ LRO BDL KLOJ>IIV QBIIF
T>FQ OBCIB@Q >KA @ELLPB > JLOB >MMOLMOF>QB OBPMLKPB

0109=010.3,94=8=

+,+49+ 3+).'4/939 >0OB RK@LKP@FLRP MOLQB@QFSB ?BE>SFLROP QE>@UBRAQL OBAR@B :
?BIFBSBA QE>Q CBBIFKDP LC >KUFBQV OBPRQTHQ\EB HEAE>QB QEB @LKCIF@Q ?BQTBBI
>KA PRMBOBDL 6EBK QEFP E>MMBKP %OBRA ?BIFBSBA QE>Q QEB BDL PBBHP QL OBPQLOB
MOLQB@QFSB JB>PROBP HKLTK >P ABCBKEB tHd@ beltrPfi? explanations and examples

6EBK @BOQ>FK BSBKQP CBBIFKDP LO VB>OKFKDP @>R RBEBKFAEFTANRS THRRFEIYL OBAR
QE>Q >KUBB®AVY QE>Q QEB FKAPTHKAREKP @FLRP JFKA RBBBIRPER JB@E>KFPJP
RK@LKP@FLRP MOLQB@QFSB ?BE>SFLROP QE>@EBBDIL HARGB EHIKIPEIM_ RP OBPLOQP C
RK@LKP@FORPBE QL MOLQB@Q QEB BDL COLJ ?BFKD LSBOGHE{JIBA\ RVE-KBEBRVB
JB@E>KFPJP TB >0B RK>T>0B QE>Q TB >0OB RPFKIEBERMBBRNHEBOS>0OFLRP T>VP QE>Q AF
OB>IF@@LOAFKD QL %OBRA TB >Il RPB BDL ABCBKPB JB@E>KFPJP

>62'4":/549 '4* >'362+9 5, +,+49+ +).'4/939




)&/1%8&2 1.

&12/."*37

I'(2+ .. +>62'/49 '4* 68 5</*+9 +>'362+9 ,58 <'8?/4- *+,+49+ 3+).'4/939

30>KPCBOOFKD FK>MMIBEMQF>Q

+):/54 583"/54

1BAR@FKD >KUFBQV ?V >ALMQFK
@LKQO>0OV QL VLRO LTK ?BIFBCP

Pl e

C M>OQVFKD ?RQ PEB FH

b@LLI c

+-8 +99/54

1BQROKFKD QL @LMFKD PQO>QB
J>QROB PQ>DBP LC ABSBILMJBKQ

>SE|
Dﬁﬁ%cﬁ% P 9BJFKD PMBKAP A

?BA @RAAIFKD EFP C>SLROFQB @

+68 +99/54

2RMMOBPPFKD M>FKCRI JBJLOFB
QELRDEQP

->SOLLM @>KKLQ OBJBJ?BO EBO
BOSKAC>@EB@>| EB>0Q >0Q>@H
PEB T>P MOBPBKQ

(213154

1BAFOB@QFKD RK>@@BMQ>?IB A
PL@F>IIV >@@BMQ>?IB @E>KKBIHF

8FH>KPABPFOB CLO OBSBKDB LK

MBLMIB TELeSB ILPQ ILSBA LKBP (
AOFSFKD

E,)#,%FKD IRK@E >Q > OBPQ>RO>K(Q *>Of
S

VP >O0FSFKD I>QB QL TLPH >Q

D QL M>PP EFP AL@QRLO>I

AR GEIRPEY pruML00 DO[RM

FP

Q EFP LIABO ?0OLQEBO ?RQ ALBP KLQ

' ?
+4l2 I'éBPE; (SDFEIgBiTDIéKQL > fgL>%B >@@BN P FQ >KA FKPQB>A FP SBD?>II\{ >?RPFSB
L2 QL QEB PBOSBO
V +FKE LCOBK @EB>QP LK EBO DFOICOFBKA
8 50+):/54 QQOF?RQFKD RK>@@BMQ>?IB ABPE@SRIPR DEBERPMB@QP PEB FR >IOBPAV
@EB>QFKD LK EBO
2
JRPQFCVFKD ?BE>SFLROP 2V PR?P( =2 BRI OLROPPEP (R R
g e QRAV LO >QQBKA @PP 1RQ EB
/54'2/@":/54 >@@BMQ>?IB OB>PLKP CLO IBPP bEBBIASHE 230V LO 2908 OFF
OB>| OB>PLKP Dl © =
2B@>RPB QEB MOLCBORERRAERAKS
->AF> FP >KDOV TFQE EBO @LTLOHBO 'BQE

QBO >

KF@B >KA

>DOBB>?IB QL !BQEGRAIFIQEB M>0QV K

>VP F

P

K

EFIAELLA QLV

>IQH

QEB

LRM G
L ACH

"0:

<07?/4,9 '30:<40=

LRDE

AORKH
IBA
LO

RKH

%OBRAF>K QEBLOV T>P PL MLMRI>0O QE>Q FQ IBA QL > KRJ?BO LC CLIILTBAPLFK@IRAFKD J>
PQRABKQP TEL ABSBILMBA JLAFCFBA >KA BUM>KABBKRPLQBRIEEBP >3/MOL>@EBP >0B
HKLTK >B+5 8+;*/'4 :.+58/+9 3EB KBL %OBRAF>K QEBLOFBP >0OB QEBLOFBP ?>PBA LK %OBRA
QE>Q BIJME>PFWB QEB OLIB LC QEB RK@LKP@FLRP >KA B>0IV BUMBOFBK@B FK PE>MFKD N\
BSFABK@B LK PBUR>IFQV >P QEB MOFJ>0V JLQFS>QFKD CLO@B FK MBOPLK>IFQV >KA >0OB
@LK@BOKFKD QEB MOLPMB@QP CLO MBOPLK>IFQV DOLTQE >KA @E>KDB FK MBOPLK>IFQV

<46 <46=:9

P >K>0Q P@ELLI AOLMLRQ TFQE >K RK@BOQ>FK;ORBRIIK) VhGBRIRARHIHE QRIO>
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%OBRA TEFIB EB T>P QRQLOFKD QEB @EFIAOBK LC >K JRGK® MPRERMHKRKRBIEEK 5

(Q T>P KK> %OBRA TEL BK@LRO>DBA $OFHPLK QL PQRAV MPV@EL>K>IVPFP $OFHPLK OB@
COLJ QEBBKK> /PV@EL>K>IVQF@ (KPQFQRQB FK  >KA >P ->WFPJ PMOB>A >@OLPP $ROLM
@LRKQOV >KA FJIFDO>QBA QL QEB 4KFQBA 2Q>{BRHOEKQ-PRIB MBLOILPBA > MPV@ELPL@F
QEBLOV LC ABSBILMJBKQ PRDDBPQFKD QEMBIPEKAFSFARBBBILMP QEOLRDELRQ QEB IFCH
> ABM>0OQROB COLB SFHBRAE>Q MBOPLK>IFQV FP CFUBA FK B>OIV IFCB

(K EFP QEBSOFHPLK BIME>PFVEBéaDERtionshipsQE>Q >0B FIMLOQ>KQ >Q B>@E PQ>DB LC

MBOPLK>IFQV ABSBILMJBKQ FK @LKPBIRE-PEPOBRBE $OFHPLK FABKQFCFBA BFDEQ PQ>
LC TEF@E OBMOBPBKQP > @LKCIF@Q LO ABSBILMJBKQ>I Q>PH PBB Q>?IB ?BILT 3EB ABSBI
MBOPLK>IFQV >KA > PBKPB LC @LIJMBQBK@B ABMBKA LK QEB PR@@BPPCRI @LJIMIBQFLK L

8/19540® 97).525-/)'2 '-+9 5, +<+2563+4:

12+ 1. 2/9:9 8/1954C9 9?).525-/)'2 :+9 5, +<+2563+4:

|+ O R (T

PQ LO JFPQORPQ QE>Q ?>PF@ KBBAP PR@E >P KLROFPEJBF

30RPQ SP JFPQC)@Eﬁ;@B@QFLK TFIl ?B JBQ

RQLKLJV SP
PE>JB ALR?Q

FKFQF>QFSB LK PLIB >@QFSFQFBP J>V ABSBILM DRFIQ TEBI
(HRY==0msE El )%E@@BPP KLQ JBQ LO ?LRKA>OFBP LSBOPQBMMBA

2BKPB LC FKABMBKABK@B FK J>KV Q>PHP ABSBI[LMP

(KARPQOV SP #BSBILM PBIC @LKCFABK@B FK >?FIFQFBP TEBK |@LIJMBQBKQ LO
FKCBOFLOFQV | PBKPB LC FKCBOFLOFQV TEBK KLQ

(@“Eliggggl_ip $UMBOFJBKQ TFQE >KA ABSBILM FABKQFQV >KA [OLIBF
g;?_fjgg\ésp $PQ>?IFPE FKQFJ>@V >KA OBI>QFLKPEFMP TFQH LQEBOP
ﬁgﬁggzgngQV PFLKQOF?RQB QL PL@FBQV >KA ?B M>0Q LC > C>JFIV
TEERERSE A%P&%@;EQSELHEPPBKPB LC IFCB >KA JB>KFKD LC

4PFKD $OFHPLUKABI AO@IB>0 QE>Q PLJB J>OHBQFKD PQO>QBDFBP >0OB ABRHEIKBQQL >AAO
ABSBILMJBKQ>| PQ>DBP "LKPFABBIRKQAEL JM>KFBP ABPFDK QEBHRQFKD QL CRICFII QEBPE
PQO>QBDFBP QLVREXMLIAP J>V FK@IRAB > +$&. PBQ MRWWIB LO ELJB @EBJFPQOV PBQ Q
@EFIA ?RFIA @LKCFABK@B >KA @LIMBQBK@FBP 2L@F> JBABHHKO CKONPERRAOLSBAB
VB>0 LIAP QEB LMMLOQRKFQV QL BUMBOFJBKQ >KA ABSBILM QEBFO FABKQFQFBP >KA C
>ARIQP COLJ  VB>OP LC >DB >0OB BS>IR>QFKD ELT QEBV @>K ?BQQBO >IFDK QEBFO OLIBP
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@IFJ>QB >@QFLK >KIBEBRAQFQE >AP CLO EV?0FA >KA BIB@QOF@ SBEF@IBP CLO QEB DLL/
B>KTEFIB QEB LIABO >ARIQP >KA BIABOIV JBJ?BOP LC PL@FBQV >0OB >ASBOQFPBA T>VP QL
IFCB FKPRO>K@B @ORFPBP >KA JB>PROBP QL MOLSFAB P>CB >KA PB@ROB FKABMBKABK

<7 792

">0l )RKD T>P >KLQEBO PQRABKQ LC %OBRA >KA ABSBILMBA EFP LTK QEBLOFBP >?LR
)RKD >DOBBA TFQE %0OBRA >?LRQ QEB MLTBO LC QEB RK@LKP@FLRP ?RQ CBIQ QE>Q %OBF
FIMLOQ>K@B LC PBBRBIEFIRBA QE>Q FK >AAFQFLK QL QEB MBOPLK>I RK@LKP@FLRP QEBO
@LIIB@QQFSB RK@LKP@FLRP LO > @LIIB@QFLK LC PE>OBA >K@BPQO>| JBJLOFBP 3EBPB >k
JRKD @>1IBA+:?6+9 >OB OBMOBPBKQBA ?V RKFSBOP>| QEBJBP FK S>OFLRP @RIQROBP >P E
IFQBO>QROB >0Q >KA AOB>JP )RKD )RKD P>FA QE>Q QEBPB QEBJBP OBCIB@Q @LJJLK BL
TLOIA LSBER@E >P C>@FKD AB>QE ?B@LJFKD FKABMBKABKQ >KYRKQOFSRRIFBEBAI>PQBO\
QE>Q QEOLRDE 7B:@BWBOPLK FP E>KABA ALTK QEB P>JB QEBJBP >KA QE>Q QEB P>JB QVN
a PR@E Re hep, the maiden, the sage, and the trickstetOB MOBPBKQ FK QEB CLIHILOB >KA C>FOV
LC BSBOV @RIQROBP(BFBRKIEB Q>PH LC FKQBDO>QFKD QEBPB RK@LKP@FLRP >O@EBQVM>
FP M>0Q LC QEB PBIC OB>IFW>QFLK MOL@BPP FK QEB PB@LKA E>IC LC IFCB

6 FQE QEFP LOFBKQ>QFLK QLT>0A PBIC OB>IFW>QFLK )RKDP REIOBE QE>QRAVIBQIEL $OBRW P
ABQBOJFKBA PLIBIV ?V M>PQ BSBKQP >KA >KQF@FM>QBA QEB ERJ>KFPQF@ JLSBJBKQ TFQ
>@QR>IFW>QFLK >KA LOFBKQ>QFLK QLT>0OA QEB CRQROB 1>QEBO QE>K ?BFKD PBBK >P M|
OBPB>0@E PRDDEBIGER?QE-RIBOB AFOB@QIV COLJ LRO BUMBOFBK@BP >KA >0B OBCIB@QF
LO @RIQRO>| @E>0>ARBOFFRPBAROSQE  LASVILPQ )RKDF>K P@ELI>OP ?BIFBSB QE>Q QEE
@LIIB@QFSB RK@LKP@FLRP >KA >O@EBQVMBP >0B ?>PBA LK ?LQE FKK>QB >KA BKSFOLKJI
ARCBOBK@BP ?BFKD FK QEB OLIB >KA ABDOBB LC B>@E 2LQFOLS> *LEIF BQ >l

)RKD >IPL MOLMLPBA QTL >QQFQRABP LO >MMOL>@EBP QLT>0A IFCB BUQOLSBOPFLK >KA |
PBB Q>?IB ?BILT 3EBPB FAB>P >0B @LKPRABQBANRKIE-KQ @LKQOF?RQFLKP QL QEB CFBI/
MBOPLK>IFQV MPV@ELIIDRQ >I1 JLABIP LC MBOPLK>IFQV KLT FK@IRAB QEBPB @LK@BMQP |
BUQOLSBOQ QEBK VLR >OB > MBOBPENVEELFP?BRKEO LRQDLFKD >KA PL@F-RVABIFEE)BA 8

VLRO BRRCGCOLJ ?BFKD >OLRKA LQEBOP (C VLR >0B >K FKQOLSBOQ QEBK VLR >OB > MBOPL
>KA OBPBOSBA LO VLR J>V ?B PL@F>| PRGNUMBDBEBOA COLJ VLRO FKKBO MPREEF@ >@QF
?BIFBSBA > ?>I>K@B ?BQTBBK BUQOLSBOPFLK >KA FKQOLSBOPFLK ?BPQ PBOSBA QEB DL>I

.'8):+8/9:/)9 5, 4:8 5<+8:9'4* >:8 5<+8:9
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4:85<+8:

>:8 5<+8:

$KBDFWBA ?V ?BFKD >ILKB

$KBDFWBA ?V ?BFKD TFQE LQEBOP

SLFA >QQBKQFLK

2BBHP >QQBKQFLK

2MB>HP PILTIV >KA PLCQIV

2MB>HP NRF@HIV >KA ILRAIV

3EFKHP ?BCLOB PMB>HFKD

3EFKHP LRQ ILRA

2Q>VP LK LKB QLMF@

)RIMP COLJ QLMF@ QL QLMF@

/OBCBOP TOFQQBK @LJIRKF@>QFLK

/OBCBOP SBO?>l @LJIRKF@>QFLK

/>VP >QQBKQFLK B>PFIV

#FPQO>@QF?IB

">SRQFLRP

@QP CFOPQ QEFKH I>QBO

KLQEBO @LK@BMQ MOLMLPBA ?VR8IBASFEGEHE EB OBCBOOBA QL >P > J>PH QE>Q TB >ALN
@@LOAFKD QL )RKD TB @LKP@FLRPIV @OB>QB QHRP RFBABORSBELIBEBCLQE LRO @LKP@
BUMBOFBK@BP >KA LRO @LIB@QFSB RK@LKP@FLRP 6E>Q FP QEB MROMLPB tGSQEB MBOI

a compomise between who weally are (our true self) and what society expects us t@ lB2EFAB

QELPB M>0OQP LC LROPBISBP QE>Q >OB KLQ :RFRHER@EOEFL@FBQVe

10/4, >><4-7>4:9=

KQBKQ @OBAFBUMIV3

] 3EB FJ>DB LC QEB B@B?B(2>0>KD >KA CLRKA LK QEB /R?IF@ ALJ>FK

] S3EB MELQL LC JBKPe IRUROV PRFQ GXeHBRP'ERSIEOLJ]
EQQMP RKPMI>PE @LJ C>KERARPHMSIPEQQMP RKPMI>PE @LJ C>K@V@O>

] 3EB MELQL LC QEB J>K PJLHFKD > @FDB:REBSFIBHAPNEB
EQQMP RKPMI>PE @LJ @LKGR RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCB(
Q @OBAFQ"BMEX4KPMI>PEQQMP RKPMI>PE @LJ P MELQLP IR@>P
CFIFMMB RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@RKQBKQ @

] 3EB MELQL LC QEB KRQOFQFLRREBLAIFPRV
EQQMP RKPMI>PE @LJ H>QB LE RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC
KQBKQ @OBAFBUWKAKPMI>PE
EQQMP RKPMI>PE @LJ H>QB LE RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC

] 3EB MELQL LC QEB TLJ>K ALFKD VEIFVRB*QQMP RKPMI>PE @LJ BJEK/PB>

5B

DO>I RQJI<(

DBAFQ"LMV

300> RQJ

300> RQJ
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4KPMI>PEQQMP RKPMI>PE @LJ MELQLP @LF61 D3 "T

] 3EB CFOPQ LMBKFKD M>0>DO>ME QEB PB@QFLK RKABO b2FDJRKA %OBRACc

QEB PB@(

%OBRAF>K 3EBLEBEBPFB@RFLK RKABO b#BCBKPB ,B@E>KFPJPc FK@IRAFKD QEB Q>?IB

b$UMI>K>QFLKP >KA $U>IMIBP LC #BCBKPB ,B@E>KFPJRt>-BARQBAERKAOPQ
M>0>DO>ME RKABO b">0l )RKDc >0OB ##tradQ&ibiColRsychology 1st Canadian
Edition (https://opentextbc.ca/irdductiontopsychology/chaptet/R-the-origins-of-
personality/)?V"E>OIBP 2Q>KIBKKXFCBEIEKD> TEF@E FP IF@BKPBAIBRKABO

2 EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

] 3EB PB@LKA LMBKFKD M>0>DO>ME QEB CFOPQ QTL M>0O>DO>MEP >KA Q>?IH
>KAM>0Q LC QEB CFOPQ PB@LKA QEFOA CLROQE M>0O>DO>MEP FK@IRAFK
LC (KQOLSBOQP >KA $UQOLSBOQPc RKAEDIA>MOBKDEhSFtaxNeo-
Freudians: AdlerErikson, Jung, and Horngghttps://cnx.og/contents/sa5_X4f8@5/Neo-
Freudians-AdlefErikson-Jung-and-Horney§OLJ 1F@B 4KFSBIHEHQK FP IF@BKPBA

RKABD!IS EQQOMP @OB>QFSB@DRJIBI@BHRBP 2V

%010<09.0=

'LOKBV* Neuosis and Human @wth -BT 8 LOH -LOQLK
)RKD " & Psychological typesBT 8 LOH >O@LROQ !0>@B
JRKD " & Man and his symbolsBT 8 LOH #LR?IBA>V >KA "LIM>KV

1LRAFKBP@L $  Why psychoanalysisBT 8 LOH -8 "LIRJ?F> 4KFSBOPFQV /OBPP

2LQFOLS> *LEIF , .MTFP * 1LBPIBRIFQE 2 , 1LPBK # ' 5>FA ) #GKLS
2VJ?LI JB>KFKD M>FOBA >PPL@F>QB OB@>Il K >0@EBQVM>BiBiv@urahScikresB
EQOM TTT @K@BAR ELJB >O>F> VQE< ILAWAC

3>VILCh The mystery of personality: A history of psychodynamic theeB&@s8 LOH -8
2MOFKDBO 2@FBK@B 'RPFKBPP ,BAF>

8LRKD $FPBKAO>QE / Myth and body: Pandora@@gacy in a post-modern world
EQOM TTT @B&R ELJB >O>F> ,VQE< !LAWAC

3 RKABO b
D QEB Q>
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3EB IFKH ?BQTBBK MBMBBELK>IFQFBP >KA QEBFO ?RVFKD ?BE>SFLRO FRPUIIBHBQ) RK@IB:
OBPB>0@EBOP @LKQFKRB QL PQRAV FQ %LO BU>IMIB PLJB PQRAFBP E>SB PELTK QE>Q b
MBLMIB TEL BUEF?FQ BUQOBJBIV EFDE IBSBIP LC LMBKKBPP >OB JLOB IFHBIV QL OBPMLKA -
QE®SFLIBKQ >KA DO>MEF@ 3EB MO>@QF@>| MOL?IBJ CLO CFPJIEEPREFQROFK DI REBAGL
MBOPLK>IFQFBP ,>OHBQBOP E>SB E>A ?BQQBORB-@H RN+-EFRDQMERAORRVFKD ?BE>SFLRO
8LRO PBIC @LK®BMDQVLR PBB VLROPBIC a ?B FQ MLPFQFSBRADKBOTFFSELE VLR

TLRIAlike QL PBB VLROPBIC a TEEQEEOGRIZMB MLMRIHWMB B@L @LKP@FLRP LO JLOB
@LKPBOS>QFSB

&071 :9.0;>

/>0Q LC TE>Q FP ABSBILMFKD FK @EFIAOBK >P QEBV DOLT FP QEB CRKA>JBKQ>| @LDKFQFS
>P QEB PBIC @LK@BMQ 3EB PBIC @LK@BMQ FP > HKLTIBADB OBMOBPBKQ>QFLK QE>Q @LK
FK@IRAFKD LRO ?BIFBCP >?LRQ LRO MBOPLK>IFQV QO>FQP MEVPF@>l @E>0>@QBOFPQF(
OLIBP >P TBII >P QEB HKLTIBADB QE>Q TB BUFPQ >P FKAFSFAR>IP 3EOLRDELRQ @EFIAELLA
PBIC @LK@BMQ ?B@LJIBP JLOB >?PQ0O>@Q >KM@EWERUFKQL RSO RERDBKQ ABCDKFQFSB
>PMB@QP LC QEB PBICOMEKLI)K-SP "EFIAOBK E>SB PBIC P@EBJ>P >?LRQ QEBFO MOLDOBPP |
QEBFO >MMB>0>K@B QEBFO PHFIIP >Q PMLOQP >KA LQEBO >@QFSFQFBP >KA J>KV LQEBC
P@EBJ>P AFOB@Q >KA FKCLOJ QEBFO MOL@BPPFKD LC PBIC OBIBSRIGERKCIBP>PFLK '>OC
P@EBJ>P FK DBKBB@OEKD LRO PL@F>| @LDKFQFLK

&071 :8;70 B4>C

IQELRDE BSBOV ERJ>K ?BFKD E>P > @LJMIBU PBIC @LK@BMQ QEBOB >OBXEIHGQEBIBPP |
FKO+2, )5362+>/:2QEB BUQBKQ QL TEF@E FKAFSFAR>ICHDBRJ KA AFRI>QFSBIV FKABMBKABK(
T>VP LC QEFKHFKD >?LRQ QEBJPBISBP +FKSFIIB  1L@@>P 210BFBISBP >OB JLOB
@LIMIBU QE>K LQEBOP >KA QEBPBEBABREMR [@FIC?B FIMLOQ>KQ FK ABQBOJFKFKD MPV(
LRQ@LJIBP '>SFKD > @LJMIBU PBIC JB>KP QE>Q TB EBEBKQ Q:\PARDQEFKHFKD >?LRQ
LROPBISBP %LO BU>JMIB FJ>DFKB > TLJ>K TELPB PBIC @LK@BMQ @LKQ>FKP QEB PL@F>I F
DFOICOFBKA A>REBGIRIFKD PQRABKQ >KA EL@HBV MI>VBO >KA TEL E>P BK@LRKQBOBA >
IFCB BUMBOFBK@BP 2L@F>| MPV@ELILDFPQP TLRIA P>V QE>Q PER BEBEKIEBPESKRLIMIBL
J>K TEL MBO@BFSBP EFJPBIC MOFJ>OFIV >P BFQEBO > PQRABKQ LO >P > JBJ?BO LC QEB QE
TEL E>P E>A > OBI>QFSBIV K>OOLT O>KDB LC IFCB BUMBOFBK@BP TLRIA ?B P>FA QL E>SB IL
%LO QELPB TFQE EFDE PBIC @EB/BBOFQRP >PMB@QP LC QEB PBIC >0OB PBM>0>QB >P QEB |
KBD>QFSB QELRDEQP >?LRQ > M>0QF@RI>0 PBIC >PMB@Q AL KLQ PMFII LSBO FKQL QELRD



&12/."*37 *&237,&".% )& &,

/0,7 &071

3EB/*+'2 9+2@LKPFPQP LC QEB >QQOF?RQBP QE>Q VIdRIHOKRLIBIKBVRIPBBPP 3EB PILD>K

b!B 11 3E>Q &.R ">K !B ¢ TEF@E CLO VB>OP T>P RPBA ?V QEB 42 0OJV QL OB@ORFQ PLIAFBOF
QL >MMB>I QL QEFP PBIC @LK@BMY GDBRREEPQEB 4 2 \AR/TFI ?B@LJIB > ?BQQBO SBOPFLK
LC VLROPBIC TEF@E TFIl FK QROK FIJMOLSB VLRO IFCB ,>KV ?B>RQV MOLAR@QP >KA @LP.
>ASBOQFPBA FK > TR PREMDEBA QL >MMB>| QL QEB FAB>I PBIC MBLMIB PBBH Il LC RP T>KQ

FIJMOLSB LRO IFSBP

&071A,<090==

+FHB >KV LQEBO P@EBJ> QEB PBIC @LK@BMQ @>K S>0V FK FQP @RQOBRQH@HINFQFSB >
OBCBOP QL QEB BUQBKQ QL TEF@E TB >0B @ROOBKQIV CFUFKD LRO >QQBKQFLK LK LRO L
LR®BIC @LK@BMQ ?B@LJBP EFDEIV >@@BPPF?IB ?B@>RPB LC LRO @LK@BOKP >?LRQ ?BF
MLQBKQF>IIV GRADBA ?V LQEBOP TB BUMBOFBK@B QEB MR?IF@IV FKAR@BA PBIC >T>OBKE
)549)/5;94+99#RS>l 6 F@HIRKA  1L@E>Q

@@LOAFKD QL PBIC >T>OBKBPP QEBIE@HIRRAI 6 TEBK TB CL@RP LRO >QQBKQFLK LK
LROPBISBP TB QBKA QL @LJM>0B LRO @ROOBKQ ?BE>SFLRO >D>FKPQ LRO FKQBOK>| PQ>|
TB J>HB QEBPB @LIM>OFPLKP TB OB>IFWB QE>Q TB >OB KLQ @ROOBKQIV FBHROFKD RM |
AFP@OBM>K@\PQEBBP\QE>Q TEBIOTBFSB > AFP@OBM>K@V ?BQTBBK LRO >@QR>| >KA FA
FP AFPQOBPPFHEDQERP *IBFK 2Q0>RJ>K (K @LKQO>PQ LK QEBERK@BRELKP
>T>OBKBPP IB>AP RP QL @LJM>OFPLKP TEBOB-OBEEE) @LHPURBKQ TFQE LRO PQ>KA>OAP
PBIC >T>OBKBPP @>K MOLAR GIB@PRIEBKSBPE>) 3 VFKD QEBPB FAB>P COLJ QEB
QTL QEBLOFBP QUEBBEBO-KA 2FISF>  CLRKA QE>Q MBLMIB CBIQ PFDKFCF@>KQIV JLOB A
TEBK BUMLPBA QL PBIC AFP@OBM>K@FRETERIB PEGQRRIDLRKQO>PQ QELPB HKQ PFQQFKD
COLKQ LC > JEX@UBOBPRJI>?IV BUMBOFBK@FKD ILTBO PBIC >T>OBKBPP TBOB KLQ PFDKFCF
BJLQFLK>INCB®QBA ?V MBO@BFSBA PBIC AFP@OBM>K@FBP 2FJMIV MRQ QEB JLOB PBIC >
PFQR>QFLK QEB JLOB M>FK TB CBBI TEBK TB >0OB KLQ IFSFKD RM QL LRO FAB>IP

&071 =>008

+2, +9:++30BCBOP QL QEB MLPFQFSB EFDE PBIC BPQBBJ LO KBD>QFSB ILT PBIC BPQBBJ C
>?LRQ LROPBISBBUMBOFBK@B QEB MLPFQFSB CBBIFKDP LC EFDE PBIC BPQBBJ TEBK TB ?B
DLLA >KA TLOQEV >KA QE>Q LQEBOP SFB' BFBMNMEHESEMB QEB KBD>QFSB CBBIFKDP LC ILT
BPQBBJ TEBK TB ?BIFBSB QE>Q TB >OB FK>ABNR>QB >KA IBPP TLOQEV QE>K LQEBOP

RO PBIC BPQBBJ FP ABQBOJFKBA ?V J>KV C>@QLOP FK@IRAFKD ELT TBII TB SFBT LRO LTK |
>MMB>0>K@B >KA ELT P>QFPCFBA TB >0B TFQE LRO OBI>QFLKPEFRIPAFFQHE +KIEBO MBLMIB

2BIC BPQBBJ FP FK M>0Q > QO>FQ QE>Q FP PQ>?IB LSBO QFJB TFQE PLJB MBLMIB E>SFk
PBIC BPQBBJ >KA LQEBOP E>SFKD ILTBO PBIC BPQBBJ 'RQ PBIC BPQBBJ FP >IPL > PQ>QB QE
>KA BSBK ELRO QLBEEROTB E>SB PR@@BBABA >Q >K FIMLOQ>KQ Q>PH TEBK TB E>SB ALKB |
QE>Q TB QEFKH FP RPBCRI LO FIMLOQ>KQ LO TEBK TB CBBI QE>Q TB >OB >@@BMQBA >KA !
PBIC @LK@BMQ TFIl @LKQ>FK J>KV MLPFQFSB QELRDEQP >KA TB TFIl QEBOBCLOB E>SB EFI
E>SB C>FIBA ALKB PLIJBQEFKD E>0JCRI LO CBBI QE>Q TB E>SB ?BBK FDKLOBA LO @OFQF@
>PMB@QP LC QEB PBIC @LK@BMQ >0OB JLOB >@@BPPF?IB >KA TB BUMBOFBK@B ILT PBIC B
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RO PBIC @LK@BMQ FP >IPL CLOJBA QEOLRDE LRO FKQBO>@QFLKP TFQE LQEBOP >KA QEBI
@LK@BMQ PSREB -2'99 9+BUMI>FKP QE>Q TB PBB LROPBISBP OBCIB@ GEISSIQQFEE® QBLMI
RP >KA QEBK CLOJ LRO PBIC @LK@BMQ ?>PBA LK ELT TB ?BIFBSB LQEBO N3EARIB PBB RP "Ll
OBCIB@QFSB MOL@BPP LC ?RFIAFKD LRO PBIC @LK@BMQ FP ?>PBA LK TE>Q LQEBO MBLMIE
bSLReOB > DLLA IFRQB&BODEBO MBLMEBRFLKP PR@E >P @LJFKD QL VLR CLO >ASF@B 3EBPE
BSLHB BJLQFLK>I OBPMLKPBP QE>Q CBBA FKQL LRO PBIC @LK@BMQ %LO BU>JMIB VLR J>V
MBLMIB @>K @LRKQ LK JB QL IFPQBK QL QEBFO MOL?IBJP ¢

2QRABKQ .M $A ,>OHBQBOPe (KCIRBK@B LK "LKPRJBOPe 2BIC $PQBBJ

>OHBQBOP @>K E>SB > ERDB FIM>@Q &PB@BFEREBO 2LILILK  3EB @LK@BMQ LC PBIC BPQBBJ

OBCBOP QL VLRO MBOPLK>| S>IRB LO QEB T>V VLR SFBT VLROPBIC 2LILJLK  /BLMIB TFQE ILT PBIC
E>SB ILT @LKCFABK@B >KA QOV QL >SLFA BJ?>00>PPJBKQ C>FIROB LO OBGB@QFLK 2LILILK  (
MBLMIB TFQE EFDE PBIC BPQBBJ >0OB @LKCFABKQ TFIl Q>HB JLOB OFPHP >KA >OB JLOB TFIIFKD QL
QEBJPBISBP 2LILILK  2LJB J>OHBQBOP DBQQ@DKPRIBOP TFQE ILT PBIC BPQBBJ >KA RPB JBPP>D
>OLRKA QEBFO MOLAR@QP LO PBOSF@BP QE>Q MOLJFPB QEB ?BKBCFQP LC EFDE PBIC BPQBBJ 3E
BJMILVBA QL FK@OB>PEK®BUMLPROB >KA P>IBP 1BMBQFQFSB >KA BUQBKPFSB BUMLPROB QL >A|

MLPFQFLKBA >P > JB>KP QL FIMBINIEKBQXBE IFCB ,FII>0A 2FK@B QEB #LSB 2BIC $PQ
PQ>0QBA MOLAR@Q P>IBP E>SB FK@OBQEBA @I158*@IBR*e PBIC BPQBBJ >IPL FK@OB>PE
MOLAR@QP >0OB MRO@E>PBA >KA QEBOB?V >IPL AB@OB>PBP TEBK MOLAR@QP >0B KLQ

P TEBK FC
MRO@E>I

FK@OB>PBA PQB>AFIV PFK@B QEB MOLJLQF&IONSIdPBRPTLOGEEPDFSBP CROQEBO BSFABK@B QL (
C>@Q QE>Q J>OHBQBOP E>SB PEFCQBA JBPP>DBP >T>V COLJ MOLAR@Q RQFIFQV QLT>0AP @LKPR
QE>Q PBBH QL FIMOLSB PBIC BPQBBJ ?V MOLJLQFKD @LKPRJBOPe bTLOQEC ?B@>RPB QEBV bABPB!
PRDDBPQ QEBPB MOLAR@QP >0B QEB LKIV JB>KP QL QEBPB BKAP

(Q @LRIA SBOV TBII ?B QE>Q J>OHBQBOP >0OB ELMFKD QL FIMOLSB QEB PBIC BPQBBJ LC QEBFO @Lk
@LK@BOKBA >?LRQ QEB MLPPF?FIFQV QEDBLKBIBQFSBIREAV>@QBA ?V JBPP>DBP QE3Q PRDDBP
PMB@FCF@ MOLAR@QP @>K >@EFBSB OBPRIQP >KA [SRGBARRRIBCRK QEBMBIFRGPP QEBV JFDEQ
ILKDFKD QKCG-AAFQFLK ( ?BIFBSB J>OHBQBOP E>SB > JLO> OBPMLKREXFBRQ\DBEKBPQ@BI

TFQEFK KLQ COLIRREBA.O @LKQERHKRQ ELKBPQ QL PRDDBPQ QE>Q > @BOQ>FK MOLAR@Q TFII J>H|
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2B VLRO ?BPQ >RQEBKQF@ PBIC 6EFIB (>J E>MMV QL PBB QE>Q #LSB E>P J>AB > PBIC BPQBBJ MOL
BUMOBPP QEBJPBISBP >KA CBBFEBEOA>KQeQL >@HKLTIBADB QE>Q QEB @LK@HRMEK RQV FP A
B>@E >KA BSBOV MBOPLK (K OBPB>O@EFKD QEFP MFB@B ( AFP@LSBOBA QE>GBUEBEBRIFAEKTFAB @
LC ?B>RQV FQ FP P>FA QL ?B QLL K>OOLT >KA FDKLOBP QEB PQRAFBP TEF@E @I>FJ QE>Q MBO @
QEBV AKKEBB QEBJPBISBP OBCIB@QBA FK >ASBOQFPFKD QBIBSFPFLK LO JLSFBP ,FII>O V ELN
J>OHBQBOP KLT >KA FK QEB CRQROB TFII BKD>DB JLOB OBPMLKPF?IV >KA @OB>QB JLOB OBI>Q>?IB
BSBOVLKB >KA AQEFREQ @RPQLJIBOP FKQL QEBFO MRO@E>PFKD AB@FPFLKP

‘30 B>09/0/ &071

2LJB @LKPRJBOP J>V BFQEBO RK@LKP@FLRPI\RPB QEBFR@ELRPRIMQFLK @ELF@BPaCLO
BU>JMIBP QEB ?0>KAP QEBV C>SLRO >KA MRO@E>PBa>P > T>V QL BUMOBPP TEL QEBV >OB
ELT QEBV T>KQ QL ?B MBO@BFSBA 6EBK QEBFO PBKPB LC PBIC FP CROQEBO ABCFKBA ?V (
FQ QBB4*+* +2, B6EBK > @LKPRJBO PBIB@QP > M>0OQF@RI>0 M>FO LC PKB>HBOP GB>KP Lt
>OB BUMOBPPFKD PLJB PBKPB LC bPBICc >KA FABKQFCVFKD ELT QEBV T>KQ QL PQ>KA LRQ
TFQE LQEBOP (K QEFFQEBRBOKAP TB PBIB@Q >KA QEB MLPPBPPFLKP TB PELT@>PB OBCIB(
LC >RQLKLIV FB AFPQFK@QFLK LO RKFNWRBHERK KB @LKCLOJFQV *IBFKB >KA *IBFKB
3EB ?0>KAP TB PBIB@Q >IPL @LJJIRKF@>QB LRO LTK S>IRBP CLO BU>JMIB @LKPRJBOP TEL
QE>Q >OB bDOBBKc PRPQ>FK>?IB J>V ?B BUMOBPPFKD > S>IRB CLO BKSFOLKJBKQ>| @LKPE
>@QFLK

&:.4,7 :8;,<4=:9'30:<C

6 B >IPL ABSBILM LRO PBIC @LK@BMQ QEOLRDE @LJIM>OERIKBIHSIIHEBD38BLMIB
PQ>QBP QE>Q TB ABP@OF?B >KA BS>IR>QB LROPBISBP FK QBOJP LC ELT TB @LIM>0B QL L
@LIM>OFPLKP >0B ?>PBA LK QTL AFJBKPFLKP PRMBOFLOFQV FKCBORBIIBENSEXA PFIFI>OF
(K QBOJP LC PRMBOFLOFQV >KA B RSBEHIUE-Q¥>0>@QBOFPQF@P IFHB >QQ0>@QFSB
FKQBIIFDBK@B >QEIBOR@PEK®M.O BU>IMIB VLR J>V GRADB VLROPBIC QL ?B JLOB FKQBI|
VLRO ?0LQEBO LO IBPP >QEIBQF@ QE>K VLRO ?BPQ COFBKA >KA QEBPB GRADJBKQP >OB F
@LK@BMQ 3EFP MOL@BPP LC @LIM>OFPLKQKBEBBRR>QFLKFPKE QEFKD ?RQ FQ @>K E>S
KBD>QFSB @LKPBNRBK@BP FC LRO OBQBOBKEBIDELGB FPKe

++8+4)+ -85:69 >OB QEB DOLRMP TB RPB CLO PL@F>| @LIM>OFPLK >KA QEBV QVMF@>IIV @
TE>Q TB >0B BS>IR>QFKD (K QBOJP LC >QHBQEME-@EVLPB RKOB>PLK>?IB OBCBOBK@B
TFQE TEF@E QL BKD>DB FK PL@F>| @LIM>OFPLK (C > J>K T>KQP QL DBQ FKQL ?BQQBO PE>
BUBO@FPB OLRQFKB EB J>V ?B AFP@LROEHAYWHBBRIERD RM TFQE QEB >BOL?F@P FKPQC
ORKKFKD M>0QKBO >KA GRADB EFJAEIE@E EBNEBORBD>ERBIY EEP PBIC @LK@BMQ 4PFKD
OBCBOBK@B DOLRM MBLMIB TEL E>SB LKIV OB@BKQIV PQ>0QBA > CFQKBPP MOLDO>J ?RQ
@LRIA EBIM J>FKQ>FK > JLOB >@@R0O>QB >KA ELMBCRIIV MLPFQFSB PBIC @LK@BMQ

6 B >IPL BKD>DB FK PL@F>1 @LIJM>0OFPLK ?>PBA LK CBIBKGHRZHEK@BFRBIC @LK@BMQ FP @l
PMB@FCF@ PFJFI>OFQV J>V ?B ABPFO>7?IB FK PLIBPBRRHALBB ARRADE?IB FK LQEBOP %>
IFHB >DB >KA MBOPLK>IFQV J>V FKCIRBK@B TEBQEBO LO KLQ TB T>KQ QL CFQ FK LO PQ>KA



&' "% %&.3*37

@LJIM>0B LROPBISBP QL LQEBOP QEOLRDELRQ LRO IFSBP >ALIBP@BKQ >KA QBBK VB>OP R
QL ?B PFJFI>0 QLAEDBRQ COLJ M>OQF@RI>0 OBCBOBK@B DOLRMP 3EFKH LC >Il QEB @IFNI
ELT MBLMIB SLIRKQ>OFIV >KA FKSLIRKQSGRIYL?DOHRME ?>PBA LK MAKFSOBPQV@RIQROB LC
DO>AB IBSBI 2LJB HFAP FK VLRO EFDE P@ELLI MOL?>?IV T>KQBA QL CFQ FK TFQE >KA ?B PF
FK QEB J>O@EFKD ?>KA TIRDBEARDLI QEB CLLQ?>II MI>VBOPQEIREEPFEBOB MOL?>?IV
JLOB >MQ QL @LIM>0B QEBJPBISBP FK QBOJP LC PFJRLQQERIBSBRBSIBR-QYQEBO QE>K Hi
PELT @ELRD PL@F>l @LIM>OFPLK @>K ?B @LIMIF@>QBA ?V MBO@BMQR>| FKCIRBK@BP |
TB LO>KFWB FKCLOJ>QFLK ?>PBA LK PFJEIBOBR@BK2RFQEBPB MEQOBMRFEALKOORB

$SBK QELRDE PQRABKQP FKSLISBA FK >QEIBQF@P >KA PQRABKQP FKSLCEEIBRIQ>OQP J>V P
A>K@BO LO PFKDBO J>V >IPL ?B SBOV >QEIBQF@ MBOE>MP BSBK JLOB PL QE>K > JBJ?BO L(
P TFQE LQEBO >PMB@QP LC MBO@BMQFLK QEBOB >0OB MLPFQFSB >KA KBD>QFSB @LKPBN

6 B DBKBO>IIV T>KQ QL HKLT TEBOB TB C>Il FK QBOJP LC >?FIFQV >KA MBOCLOJ>K@B >P @L
?RQ TE>Q MBLMIB AL TFQE QEFP FKCLOJ>QEB@QR ERICRQLK@BMQ S>OFBP -LQ >Il MBLMIB !
KBBA QL ?B >Q QEB QLM LC QEB IFPQ?RQLRLEKDEKOEBY DBQ QEB EFDE P@LOB LK QEB SFA
PBQ > KBT P@ELLI OB@LOA FK > QO>@H >KA CFBIA BSBKQ 2LJB MBLMIB PQOFSB QL ?B CFO
PB@QFLK LC QEB LO@EBPQO> TEFIB >KLQEBO MBOPLK J>V 7B GERERREQFRIRBERGRI@!
MOLJLQBP PL@F>I @LIJM>OFPLK QEOLRDE DO>ABP >KA OBT>0AP PREGIEPGFELKLO OLIIP >KA

&0711H<8,>4:9 '30:<C

3EBOB >0OB @BOQ>FK PFQR>QFERPEQEBSBAALIILK AFPPLK>K@B OBAR@QFLK PQO>QBDFE
OB>IFPQF@ LMQFLKP QL MROPRB %LO BU>JMIB FC PLIBLKB TEL E>P DBKBO>IIV KBD>QFSB
RPB KBSBOQEBIBPP ?B@LJBP >AAF@QBA QL > M>OQF@RI>0 PR?PQ>K@B FQ TFII LCQBK KL
QL OBCO>JB QEB BSFABK@B OBD>®KBREQFEREIND4 O QL OBAR@B PBIC >T>0BKBPP (K PR
@>PER-2, ',,/83"/54 :.+58? PRDDBPQP QE>Q MBLMIB TFIl QOV QL OBAR@B QEB QEOB>Q QL QE
MLPBA ?V CBBIFKDP LC PBIC AFP@OBM>K@V ?\CED@R@EFRBRRO-KACQE FK >KLQEBO ALJ>FK
RKOBI>QBA QL QEB FPPRB >Q E>KA %LO FKPQ>K@B QEB MBOPLK TEL E>P ?B@LJB >AAF@C
J>V @ELLPB QL CL@RP LK EB>IQEV B>QFKD >KA BUBO@FPB OBDFJBP FKPQB>A >P > T>V LC
AFPPLK>K@B @OB>QBA ?V QEB AORD RPB

2BIC CFOJ>QFLK FK "LKPRJBO !BE>SFLRO

‘LT JFDEQ @LKPRJBOP OB@LK@FIB QEBFO @LKPRIMQFLK >KA AFPMLBFDZBQE’&RLQEHR%KD PBIC >C
,>KV VB>0OP >DL PELOQIV ?BCLOB E>SFKD JV CFOPQ @EFIA ( E>A MI>KKBA QL LKIV RPB @|LQE AF>M
PR@@RJ? QL QEB @LKSBKFBK@B LC AFPMLP>?IB AF>MBOP ( OLJ>KQF@FWBA >?LRQ ?BRKD >K bFAl
J>HB PRPQ>FK>?IB @LKPRJBO AB@FPFLKP QEOLRDELRQ JV IFCB >P > M>OBKQ 6EFIB JV FKQBKQFLF
ELKLRO>?IB QEBV TBOB >IPL K>FSB IFQQIB AFA ( HKLT ELT QEB CFOPQ CBT A>VP TBBHP [>KA BSBK
M>OBKQFKD @LRIA ?0FKD LK PL JR@E PQOBPP @E>LP >KA RK@BOQ>FKQV KBSBO JFKA PIBBM ABI

#B@FAFKD QL MI>@B @LKSBKFBK@B >?LSB >II BIPB ( RPBA AFPMLP>?IB AF>MBOP COLJ AbV LKB >K
LC JV JFKA ( CBIQ AFPPLK>K@B >?LRQ QEFP AB@FPFLK ( OBAR@BA QE>Q AFPPLK>K@B ?V QLFIBQ G
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>K B>OIV >DB QERP BKAFKD LRO ABMBKABK@B LK > AFPMLP>?I1B MOLAR@Q (>IPL PLRDEQ LRQ LQE
PRPQ>FK>?FIFQV J>HFKD ?>?V CLLA ?RVFKD PB@LKA E>KA @ILQEFKD QL CROQEBO OBAR@B AFPF

'0B> >><4-7>4:9=

]

%010<09.0=

"LLIBV "' Human natue and social ater -BT 8 LOH 2@ORPKBO

#RS>] 2 6 F@HIRKA 1 A theory of objective self-anemess-BT 8 LOH -8 @>ABJF@
/OBPP

&OBBKTB® ,RPE>J " SLFAFKD >KA PBBHFKD PBIC CL@RRBATDIBKQFLK

Reseath in Personalityl5 191-200.

'>ODFB .

1LRQIBADB

>00QB2
Handbook

-BT 8 LOH -8 )LEK 6FIBV 2LKP

b,>OHBQBOPe (KCIRBK@B LK&.RBRIBRZQBBJC FP ?V ?0>E>J BEF@E FP
IF@BKPBA RKABO -" 2 EQQMP @OB>QFSB@DLJBIBZBHRBP ?V K@ P>

3EB PB@QFLK RKABO b+LLHFKD &I>PP 2BICc >KA b2L@F>| "LIM>0OFPLK 3EBLOYc >0OB >A>
COLZommunication in the RealdNd (https://open.lib.umn.edu/communication/chapter/
2-3-peceiving-and-pesenting-self/PV 4KFSBOPFQV LC ,FKKBPLQ> TEF@E FP IF@BKPBA RKAB
"OB>QFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F>| 2E>OB IFHB (KQBOK>QFLK>| +F@BKP!
EQQMP @OB>QFSB@NLJBIBBHRBP ?V K@ P>

3EB LMBKFKD M>0>DO>ME >KA QEB PB@QFLK RKABO b(AB>IRiCiple®Bf>A>MOBA COLJ
Marketing(https://open.lib.umn.edu/principlesmarketing/chapter/3-1-factors-that-
influence-consumers-buying-behavidtyy 4AKFSBOPFQV LC ,FKKBPLQ> TEF@E FP IF@BKPBA
RKABOGB>QFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F>I1 2E>0OB IFHB (KQBOK*»>QFLK>I
+F@BKEBQMP @OB>QFSB@LJBIGBEBKEBP ?V K@ P>

3EB PB@QFLKP RKABO b2BIC "LK@BMQ c b282BIOMIBUBKBRPP ¢ b2BIC $PQBBJ
>KA b2BIC GFOJ>QFLK 3EBLOVCc >0B >ARMiQEple€Qif Bocial PsychologyN1st
International Edition(https://opentextbc.ca/socialpsycholo@y) #01>GFS )E>KDF>KF >KA
#0'>JILKA 3 >O0V TEF@E FP IF@BKPEIBRRABB % JILKP QQOF?RQFLK
-LK"LJIBO@F>| 2E>0OB IFHB  (KQBOK>QFLK>EQE®PBPKRBOB>QFSB@MJILKP LO
IF@BKPBP ?V K@ P>

[¢)

Skilled Interpersonal Interaction: Reselar Theoryand Practice+LKALK

3EB ABSBILMJBKQ LC PBIC OBMOBPBKQ*#3BLKP- (BF°?BK?BD $AP
of child psychology: Social, emotional, & personality developr@hBA B MM

'FDDFKP $ 3IBFK 1 2QO>RJ>K 3 2BIC AFP@OBM>K@FBP #FPQFKDRFPEFKD >JLKD|PBIC PQ>C

PBIC PQ>QB @LKCIF@QP >KA BJLQFLK>| SRIKBO=QORIBYFBP'LKBPP8$AP Self and
identity: Psychosocial perspectivelglM -BT8 LOH &IBV
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*IBFKB 2 2 *IBFKB 1 'LT FP > MLPPBPPFLK dJBe LO dKLQ JBe "E>O>@QBOFWFKD QV
>KQB@BABKQ LC J3aB@#of Consumer Resear,

+FKSFIIB 6 2BIC @LIMIBUFQV >P > @LDKRHBPREKPQ PQOBPP OBI>QBA FIIKBPP
ABMOBPPEFiLKnal of Personality and Social Psycholp§2 )

LOOrZal Paris + e.0Y>l/>OFP 1BQOFBSBA #B@BJ?BO COLIJE®@mB>I TTT
M>OFP @L RH MOFK@BP QORPQ PBIC TLOQE

FI>0A )  /BOCLOJFKD ?B>RQV A BBB>I ?B>RQVc @>BYritdIC Interaction
ALF  PF

I1L@@>P 2 !OBTBO 2L@F>I FABKQFQV @LJMIBEEONality and Social Psychology
Review6 °

1L@E>Q / Others in mind: Social origins of self-consciousne®%.8 LOH -8 ">J?0OFADB
4AKFSBOPFQV /OBPP

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@

3>C>0OLAF 1 62T>KK 6 ! )O 2BIC IFHFKD >KA PBIC @LIMBQBK@B >P AFJBKPFLKP
PBIC BPQBBJ (KFQF>I S>IFA>QFLK Uourris =P RE&Bonality Assessment, 65 °

MBP >KA >}

\Y4

KA

LC DIL?>|
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KB LC QEB KBTBO >KA FK@OB>PFKDIV FIMLOQ>KQ PBQ LC C>@QLOP QE>Q FP ?BFKD RPBA
?BE>SFLRO FP IFCBPQVIB +FCBPQVIB E>P ?BBK DBKBO>HY BBCERBA #P-EB+9:9

'4*56/4/549 9  LC QEB MLQBKQF>| @RIFEIIIBBIV OBD>0ABA >P JB>KP QL @LKKB@QFKD N
LCBOBA FK QEB J>OHBRBGRE IE6BPQVIB DOLRMP 2>QEFPE 1>G>JLE>K  PR@E QE>Q >
>MMB>IP QL QEB (.P LCMEEB BEHBQ "LKPRIBOP >0OB KLQ LKIV >PHBA >?LRQ MOLAR@QP QE
QEBV IFSB >KA TE>Q QEBFO DBKABO FP ?RQ >IPL >?LRQ TE>Q QEBV ALaQE>Q FP ELT QEBV
TE>Q QEBFO MOFLOFQFBP S>IRBP LMFKFLKP >KA DBKBO>| LRQILLHP LK QEB TLOIA >OB 6E
QE>K TLOH 6EL AL QEBV IFHB QL Q>IH QL 6E>Q AL QEBV Q>IH >?LRQ 1BPB>0@EBOP EFOBA
&>J?IB E>SB DLKB PL C>0 >P QL CLIILT TLIBK >OLRKA CLO TBBHP >P QEBV PELM ORK BOO>K
TFQE LKB >KLQEBO !'BOKBBBO @LIM>KFBP E>SB M>FA MBLMIB QL HBBM > A>FIV GLROK>I LC
>@QFSFQFBP >KA OLRQFKBP

410=>C70 !,<6>492

(K @LKPRJIBO J>OHBQFXERFP @LKPFABOBA > MPV@ELILDF@> S>OF>?IB HKLTK QL FKCIRBK(
AB@FPFLK MOL@BPP CLO @LKPRJBOP +FCBPQVIB @>K ?B ?0L>AIV ABCFKBA >P QEB T>V >
PL@FLILBVFCBPQVIB QVMF@>1IV OBCIB@BP-ORQFRRABPAR>IRBP LO TIPTSBESTS FP >

JB>KP LC OIEBD > PBKPB LC PBIC >KA QL @OB>QB @RIQRO>| PVJ?LIP QE>Q OBPLK>QB TFQE

>OHBQFKD @>JM>FDKP QL OB>@E >KA MBOPR>AB @LKPRJBOP >0B @OB>QBA TFQE QEB F
MOLARGMIPFQFLK TFQDBEBSDIERBEBPQVIB @E>0> @UBORIEIFEROE >P @LKPRIBOPe
FKQBOBPQ FK ERKQFKD QEBFO >QQFQRAB QLT>0A @IFJ>QB @E>KDB >KAQQERBO ABBMIV
MOLAR@QP @>K QEBOBCLOB ?B RPBA QL ?LQE ?BQQBO RKABOPQ>KADQER PFQRBR >KA FQ
MOLAR @QP@QFSBIV

(Q FP QEB JRIQFC>@BQBA >PMB@Q LC IFCBPQVIB OBPB>0@E QE>Q J>HBP FQ PL RPBCRI FK
MOLJFKBKQ IFCBPQVIB OBPBME@ERIBO PRJJ>OFWBP QEB @LK@BMQ >P CLIILTP

b_IFCBPQVIB M>QQBOKP @LJ?FKBP QEB SFOQRBP LC ABJLDO>MEF@P TFQE QEB OF@EKBPP >KA A
MPV@ELILDF@>| @E>0>@QBOFPQF@P_ +FCBPQVIB FP RPBA QL PBDJBKQ QEB J>OHBQMI>@B ?B@>
BSBOVA>V SFBT LC @LKPRJBOP IFCBPQVIB PBDJBKQ>QFLK >KA @>K DBKBO>QB FABKQFCF>?IB TELI
FPLI>QBA CO>DJBKQPc /IRJJBO

RPBCRI >MMIF@>QFLK LC QEB IFCBPQVIB @LK @ B¥ShOR)iQRPia@i¥PRERBKQ
@RPQLJBOP >MMOL>@E PELMMERDBKGBOVRABEBY EEEBBBYET>QQFQRABP >KA LMFKFLKP >
PELMMFKD >KZ8&BKQ IBSBIP LC FKQBOBPQ FK PELMMFKD .K@B MBLMIB HKLT QEBFO >IQBO
BS>IR>QB >KA @ELLPB >JLKD QEBJ (K ESOAFERIMIB @ELLPB >JLKD ?0>KAP LC > MOLAR@GQ
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3EB CLIILTFKD FP > OBSFBT LC ELT J>OHBQBOP PBDJBKQ > J>OHBQ ?>PBA LK ABJLDO>
?BE>SFLRRA MPV@ELDO>MEF@ FKCLOJ>QFLK

MEF@P DE

] #BILDO>MEF@ PBDJBKQ>QFLK #BJLDO>MEF@ PBDJBKQ>QFLK AFSFABP QEB J>OHE

LK PR@E S>OF>?IBP >P >DB J>0OFQ>| FERERRODIBIGMBOOLRKA FK@LIB L@@RM>QFL
BAR@>QFLK

DB CLO BU>JMIB TFII 7B LC FKQBOBPQ QL J>OHBQBOP TEL ABSBILM MOLAR@QP CL
TEL @>QBO QL QBBK>DBOP @LIIBDBP >KA RKFSBOPFQFBP QE>Q OB@ORFQ PQRAB
C>@FIFQFBP QE>Q MOLJLQB PBOSF@ B >BIQXD Qi BIBEEBFODB)>I1B SFBTBOP TEFIB
3BIB+>QFKL -BQTLOH 3+- KBQTLIBGPRAC-KFPE PMB>HFKD SFBTBOP 6EBK ,>WA> ">|
LCBOP OB@BKQ @LIIBDB >KA RKFSBOPFQV DO>AR>QBP >  ?LKRP QLT>OA IB>PFKI
>WA> QEB @LIMPRY®HBQBOP >0OB PBDJBKQFKD QEB J>OHBQ >@@LOAFKD QL BAR

&BLDO>MEF@ PBDJBKQ>QFLK &BLDO>MEF@ PBDJBKQ>QFLK AFSFABP > J>OHBQ >
S>OF>?IBP >P @IFJ>QB OBDFLK >KA MLMRI>QFLK ABKPFQV RO?>K PR?RO?>K PJ>I
ORO>| aFP >IPL NRFQB @LJILK "IFJ>QB FP @OR@F>I CLO J>KV MOLAR@QP QOV PBI
FK '>T>FF LO >?LSB DOLRKA MLLIRAKIQEEK®RJIBO Q>PQBP >IPL S>0V ?V ®BDFLK 3E>
TEV ,@#LK>IA2 @>QBOP QL OBDFLK>| MOBEBROEX@BIBRQERB >Q ">K>AF>K IL@>QFLKP
TEBOB>P FK QEB 4KFQBA 2Q>QBP VLR @>K DBQ > ?0B>HC>PQ LC 2M>J P>RP>DB >K
IL?PQBO OLIIP FK -BT $KDI>KA >KA @LRKQOV E>J ?FP@RFQP >KA DO>SV FK QEB PLF
.RQPFAB LC -LOQE JBOF@> JBHKREFBSESBD.OB TFARR @>K DBQ > ,@/>KBBO 1LV>IB
FK (KAF> ,LWW>OBII> #FMMBOP FK QEB 4*DBOIGKTHFRREMLOB >KA D>WM>@EL FK 2M
+FHBTFPB GBIBK@BP ?BQTBBK RO?>K >KA PR?RO?>K IFCB @>K FKCIRBK@B MOLAR
BU>JMIB PGeE>PPIB QL M>0>IIBI M>OH LK @OLTABA @FQYLPO BBBORBERPESSB
ABSBILMBA > MOLAR@Q BPMB@F>IIV CLO @FQV ATBIIBOP 3EB )>M>KBEBS2BOPFLK L
EV?0FA D>P BIB@@H@ BOI>QF@>IIV M>0>I1BI M>OH FQPBIC 4PFKD @LIJMRQBO P
OBxDRKQBA @>JBO> QEB M>OHFKD PVPQBJ JB>PROBP QEB PMLQ QROKP QEB PQE
PTFKDP QEB @>0 FKQL QEB PM>@B J>HFKD QEB AOFSBOaTEL GRPQ PFQP QEBOBa
M>OHFKD PHFIIP CQBO FQP PR@@BPP FK QEB )>M>KBPB J>OHBQ QEB PBIC M>OH
QL QEB 4KFQBA 2Q>QBP

IBE>SFLRO>| PBDJBKQ>QFLK #FSFAFKD @LKPRJBOP ?V PR@E S>OF>?IBP >P >QQFQ
MOLAR@Q RPBO PQ>QRP LO RP>DB O>QB FP @>IIBA ?BE>SFLRO>| PBDJBKQ>QFLK
QB@EKLILDV ?>PBA MOLAR@QP JFDEQ PBDJBKQ QEB JEBIBEO@GRPARKD QL AFC
OB@BMQFSBKBPP QL GEGEILEIN OBIV LK > PBDIBKQ>QFLK P@>IB ABSBILMBA ?V ¢
1BPB>O@E QE>Q AFSFABP @LKPRJBOP FKQL QTL @>JMP QB@EKLILDV LMQFJFPQP
QB@EKLILMA QB@EKLILDV MBPPFJFPQP THOBMFKABELRP LO ALTKOFDEQ ELPQF
TEBK FQ @LJBP QL QB@EKLILDV

2LJB @LIM>KFBP PBDJBKQ @LKPRJIBOP >@@LOAFKD QL RPBO PQ>QRP AFPQFKDRI
KLKRPBOP MLQBKQF>I RPBOP CFOPQ QFJB RPBOP >KA OBDRI>O RPBOP LC > MOLA
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MOLAR@Q QEBV @:BQEEWEB®ECF@ DOLRMP PR@E >P CFOPQ QFJB RPBOP "OBAF
RPB QEFP >MMOL>@E TEBBOQEBBNRBKQ CIVBO JFIBP QL MLQBKQF>| @RPQLJBOP F}
FKAR@B QEBJ QL DBQ QEBFO @>0A .K@B QEBV PQ>0Q RPFKD FQ QEBVell MOL?>?|
>@@LOAFKD QL RP>DB ©b'B>SV RPBOPc TEL M>V QEBFO ?FIIP LK QFJB TFII IFHBIV DB
IFKBP

] /IPV@ELDO>MEF@ PBDJBKQ>QFLK /PV@ELDO>MEF@ PBDJBKQ>QFLK @I>PPFCFBP (
LC FKAFSFAR>| IFCBPQVIBP >P QEBVeOB UBEKEBQBRER MBIQOABEQFBP >QQFQRABF
S>IRBP #L VLR IFSB >K >@QFSB IFCB >KA ILSB QEB LRQALLOP (C PL VLR J>V ?B > ML
LC EFHFKD LO @>JMFKD BNRFMJBKQ LO >MM>0B| (CA/RREDES ORRHAEDES
>QQBKQFLK LC > D>J?IFKD @>PFKL 3EB MLPPF?FIFQFBP >OB IFJFQBA LKIV ?V QEB F

6EFIB ABJLDO>MEF@P >OB RPBCRI >ASBOQFPBOP LCQBK KBBA QL BIS@BORAKAF @B BSBK C
ABJLDO>MEF@ PBDJBKQP PR@ED® BRAAB@LIB MOLSFAB LKIV > OLRDE BPQFJ>QB LC QEE
>KA ABPFOBPCBO¥KQ DOLRMP PL J>OHBQBOP LCQBK DFSB @LKPRJBO DOLRMP I>?BIP QE>
>?LRQ QEBFO IFCBPQVIBP >KA JLQFS>QFLKP >P TBII

9?).5-8'6./) 9+-3+4:"./54 FKSLISBP MOLCFIFKD > J>OHBQ PBDJBKQ ?>PBA LK > ABP@OFMQFS
@E>0>@QBOFPQF @&aBRra@itit trddts, lifestyle, and valueé B >IPL RPB (RaQL ABCFKB >
MPV@ELDO>MEF@ MOLCFIB ,LPQ PQRABKQP >0OB C>JFIF>0 TFQE J>OHBQ PBDJBKQ>QFLK >
PMB@FCF@ MI>@B ?>PBA J>OHBQFKD >KA ABJLDO>MEF@ PMB@FCF@ A>Q> D>QEBOBA Q
PLRO@BP OBI>QFKD QL >DB FK@LJB BAR@>QFLK IBSBI C>JFIV PQ>QRP BQ@ /PV@ELDO:
ELTBSBBU>JFKBP @LKPRJBOP FK QEB @LKQBUQ LC QEBFO JLQFS>QFLKP QEBFO S>IRBP G
M>PPFLKP QEBFO IFCBPQVIB @ELF@BP >KA BSBK QEB HFKA LC JBAF> QEBV @LKPRJB .KB
PVPQBJP QL @I>PPFCV MBLMIB ?>PBA LK MPV@ ERDD>NABHR EFQEBBP >KA +FCBPQVIBP
CO>JBTLOH 4PFKR QL @LJ?FKB MPV@ELDO>MEF@P TFQE ABJLDO>MEF@ FKCLOJ>QFLK PR
PQ>QRP BAR@>QFLK IBSBI >KA FK@LJB MOLSFAB > ?BQQBO RKABOPQ>KAFKD LC @LKPRJE

3EB -BTBPQ ,>OHBQ 2BDJBREBSBO *KBT $UFPQBAPD/

OPpfessional Aunt, No KidsO is consilita new and attractive market segment.

#BJLDO>MEF@ >KA MPV@ELDO>MEF@ @E*PS0@QBOEBQBEPQQ FK@IRAB
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] (KQEB42 QEBOB>0B JFliFRKDBA OLRDEIV BNR>IP JLOB QE>K > NR>0QBO
JBOF@>K TLIBK FK QE>Q >DB DOLRM

%LRO FK CFSB+0B >DBA E>IC>0B VB>OP LC >DB
2FDKFCF@>KQ PL@F>| >KA B@QLKLIJF@ FKCIRBK@B
"ILPB OBI>QFLKPEFMP TFQE @EFIAOBK LC COFBKAP >KA LO OBI>QFSBP

,LOB IFHBIV QL ?B @LIIBDB BAR@>QBA MBO @BKQ QFJBP >P IFHBIV @ E>SB
ABDOBB

] MBO @BKQ+¥E LTK QEBFO LTK ELJB

] CCIRBKQ >KA DBKBOLRP DFCQ DFSBOP @LIIB@QFSBIV PMBKA ?FIIFLK LK @E
CFDROB QE>Q BU@IRABP L@@>PFLK>| FQBJP >KA KBT?LOK DFCQP

] MBO @BKQ E>SB @LKQOF?RQBAMKBNEBENRG >QFLK

6E>Q >OB¥P PMBKAFKD JLKBV LKOSSBI FP ?V C>0 QEB ?FDDBPQ BUMBKPB CLIILTBA ?V CL
BKQBOQ>FKJBKQ QLVP >KA D>JBP >KA >MM>OBI b ASBKQROBc A>VP >KA ?FD QPEBHBQ D
BUMBKAFQROBP ?V ILSFKD RKQP

-LQHFK PBDJBK&P CROQEBO ?V FABKQFCVFKD b RKQP ?V 1BI>QFLKPc MBO @BKQ >KA

MBO @BKQ >II LC TELJ O>KH M>OQF@FMPQFCRE ER EDEFFAMLOQ>K@B (K  $ROLJILKHF
OBMLOQBA QE>Q >P LC MBO @BKQ LC TLUBK FK QEB 4 2 ?BQTBBK  TBOB @EFIAIBF
@BKQ FK TEFIB PLJB TLIBK >OB @EFIAIBPP ?V @FO@RJIPQ>K@B J>KV TLHBBFEKDB ELIA
@EFIAOBK LO @ELLPFKD KLQ QL >Q >l RKQFI I>QBO FK IFCB

>OHBQBOP VBQ QL EBBR ASHEXE >KA >@ IMSBHPQEB MLQBKQF>IIV FDKLOFRB SERAP 1>0
DOLTFKD J>OHBQ PBDJBKQ 'BO OB@LJIBKA>QFLKP LK ELT QL BKD>DB QEFP J>OHBQ FK@
] 1B@LDKFWFKD QEB S>IRB LC b&B&BPFRELRBKQF> TLIBK FK @ PARSHEKe
] 6EFIB QEBV J>V ?B PB@LKA>0OV @>CBBEBSROPBK QEB MOFJ>OV DFCQ DFSBOP

] $AR@>QFLK FP > MOFL-CFF@EBPB EFDEIV BAR@>QBA TLIBK >0B >IPL @LKQOF?R
ILSBA LKBERQROB BAR@>QFLK>| KBBAP

] ,LPQ/-*P T>KQ QL ?B JLJP LKB A>V

LC >l

B>OKBA >,

FIAOBK FK

LA >KA ?BS
FCQP >IPL

b RKQP 2V
QLO

P RM COL
FKD LC

IRABP

QFKD QL Q

10/4, >><4-?>4:9=

] (J>DB LC TLI>K HFPPFKD QEB @EBBH LC >KIFRG:KBWP ?V
EQQMP RKPMI>PE @LJ LJ>OILMBW RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ O
@LKQBKQ @OBABQQMMIPMI>PE
EQQMP RKPMI>PE @LJ LJ>OILMBW RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ O
@LKQBKQ @OBABQQMV3

BCBOO>IR

BCBOO>IR
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] /LOQFLKP LC QEB PB@QFLK RKABO b+FCBPQVIB ,>OHBQRKOIRBRBIBHMBA (

/BOPLK>IFQV LK QEB "LKPRJBO #B @ FPFRQMR2 BAHROPBP IRIBKIB>OKFKD @l

?LRKAIBPP J>OHBQFKD @E>MQBO FKCIRBK@BP LC MBOPLAB@ERALK QEB @L
MOL@BPRBoundless MarketingEF@E FP |IF@ BKPB2ARBKARD
(https://ceativecommons.gflicenses/by-sa/4.0/)

JLOQFLKP LC QEB LMBKFKD M>0>DO>ME >KA MLOQFLKP LC QEB PB@QFLK RK
FK@IRAFKD QEB I>PQ M>0>DO>ME LC QE>Q PB@ QFiokucDg Markd@BA COLJ
EQOM P@@>JMRP @> ?@@ CFIB AA?B >@? >C? B
"LOB "LK@BMQP LC ,>OHBQFKD M#&%; ?V )LEK 'ROKBQUEF@E FP IF@BKPB/
RKABO!8 EQQM @OB>QFSB@DIR@BKPBP ?V

3EB CFOPQ M>0>DO>ME >KA MLOQFLKP LC QEB PB@LKA M>0>DO>ME RKABQO
2BDJBKQ>QFLKc >0B >A>MQ@BAcBMAdvertising and Bmotion in Real ime

EQQMP OBPLRO@BP PFVRBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP
+>RK@E ASBOQFPFKD >KA /OLIJLQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABEQOMP TPBRVILGD TEF@E FP IF@BKPBAIRKABQ

EQQOM @OB>QFSB@DIR@BKPBP ?V K@ P>

/LOQFLKP LC QEB LMBKFKD M>0>DO>MEHMincipleel QR aCikeiting
(https://open.lib.umn.edu/principlesmarketing/chapter/3-1-factors-that-influence-
consumers-buying-behavioffyy 4AKFSBOPFQV LC ,FKKBPLQ> TEF@E FP IF@BKPBA |
"OB>QFSB "LJJLKP QQOF?RQFLK -LK"LJJBO@F>I 2E>OB IFHB (KQBOK>QFLK3

EQQMP @OB>QFSB@LJBIGBHEBP ?V K@ P>
9%010<09.0=

IBOKBO >V Detegent Can Be So Much MalRPFKBPB&BH
Generation RNK: A report on the social and econoic influence ANRsNProfessional Aunts No

Kids. 2>SSV RKQFB EQQM P>SSV>RKQFB @LJ"RPQLJFJ>DBP
&$-$1  3(.- / H B+ (B -.3(- BH( (-"<-LS MAC
*RL + -LSBJ?BO The latest travel marketing craze: Unmarried aunts who want to spoil

other peoplesO kiBR>0QW EQQMP NW @LJ
TEL T>KQ QL PMLFI I\MEBOBP HFAP

/IRJJBO ) 3 )>KR>0V 3EB @LK@BMQ >KA >MMIF@>QFLK LC IFCBRQWiBaP8DJIBKQ>Q
Marketing,

2>QEFPE 2 >KA 1>G>JLE>K .@QL?BO "LKPRJBO 'BE>SFLRO >KA +FCBPQVIB ,>0OH
International Journal of Marketing, financial Services & Management Rekear

World Travel Market Global fiends Report 2013 -LSBJ?BO $ROLJLKFQLO (KQBOK>QFLK>I
EQQM DL BROLJIIEEQO® BROLILKFQLOFKQBOK>QFLK>| FJ>DBP

63,< <3 OBKAP<CFK>I11BMLOQ MAC JHQ<QLH 1H,,)66C% TP1LFR*O-9*7LKG'MCP7 . O
*VI,( % $1 C.SO/4C&G("3 @10( 12+#T$8&)IS 2D%00# ,>QS ?D*6ED #

QEB I>QBPQ QO>SBI J>OHBQFKD @O>W

OLJb
J
KPRJBO

ABO b+FCE

b/PV@ELL

RKABO >
>l +F@BKPI

B RKJ>OOF

FLK

BQFKD
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(8'4* @LKPFPQP LC >KV K>JB QBOJ ABPFDK PQVIB TLOAP PVJ?LIP LO >KV LQEBO CB>QF
AFPQFKDRFPEBP QEB DLLAP >KA PBOSF@BP LC LKB?PBHKRC-FQIARRQEMIERFPEBP LKB MOLAF
COLJ >KLQEBO FK QEB BVBP LC QER@RPOBIRIBKQP F B ILDL REEMBABQQBOP FJ>DBP
TLOH >P > MPV@ELILDF@>| QOFDDBO LO PQFJRIRP QE>Q @>RPBP >K >PPL@F>QFLK QL >II L
>?LRQ QEFP ?0>KA )FKDIBP @BIB?0OFQFBP >KA @>Q@EMEO>PBP >OB >IPL LCQBKQFJBP @

3EB TLOA b?0>KAc FP ABOFSBA COLJ QEB .IA -LOPB d?0>KAe JB>KFKD bQL ?ROK ¢ TEF@E OB
MO>@QF @B LC MOLAR@BOP ?ROKFKD QEBFO J>OH LO ?0>KA LKQL QEBFO MOLAR@QP (Q
QEB CFOPQ QL RPB ?0>KAP FK QEB CLOJ LC T>QBOJ>OHP LK M>MBOIFRREDHBQERKBSBO
QEFP @LK@BMQ LOFDFKSGBBKRRIEBTFQE QEB FKQOLAR@QFLK LC M>@H>DBA DLLAP

#ROFKD QEB (KARPQOF>I 1BSLIRQFLK QEB MOLAR@QFLK LC J>KV ELRPBELIA FQBJP PR@E
COUJ IL@>1 @LJIRKFQFBP QL @BKQO>IFWBA C>@QLOFBP QL ?B J>PP MOLAR@BA >KA PLIA(
6EBK PEFMMFKD QEBFO FQBJP C>@QLO6GF TOBKRABAKPERKODEB ?>00BIP RPBA QEBOB?V
BUQBKAFKD QEB JB>KFKD LC b?0>KAc QL QE>Q LC QO>ABJ>OH 3EFP BK>?IBA QEB M>@H>D
QL @LJIRKF@>QB QE>Q QEBFO MOLAR@QP PELRIA ?B QORPQBA >P JR@ER-PLUR&>| @LIMBC
"L@>"LI> )RF@V %ORFQ DRJ RKQ )BJFJ> >KA OR>HBO .>QP TBOB >JLKD QEB CFOPQ MOLAF
b?0O>KABA c
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The Coca-Cola logo is an example of a widelgagnized trademark and global brand.

I0>KAFKD FP @OR@F>! QL QEB PR@@BPP LC >KV Q>KDF?IB MOLAR@Q (K @LKPRJIBO J>OHE
TEBQEBO @LKPRJBOP TFIl ?RV QEB MOLAR@Q '0>KAFKD @>K >IPL EBIM FK QEB ABSBILMJB
2V C>@FIFQ>QFKD QEB BUQBKPFLK LC > MOLAR@Q IFKB LO JFU QEOHRBIBQRIBAKKE KR QEE

LC QEB S>IRBP >KA @E>0>@QBO OBMOBPBKQBA ?V QEB ?0>KA K>JB



1".9%*(

An elegant diamond engagement ring packaged irohi@® eggO blue box ispresentative of a well-known
luxurious jewellery brandetailer.

3EB DL>I TEBK ABSBILMFKD > ?0>KA FP QL @BBMQBESSORY BIRI>QFKD QEB @E>0>@QBOFPC
S>IRBP QE>Q VLRO @RPQLJBOP ABPFOB !0>KAFKD FP MOBPBKQ QESKRDERQHBSBOVQEFK
QLR@EBPaFQ FP KLQ GRPQ > ILDL $SBOV ABPFDK PELTK >KA @LJJRKF@>QFLK J>AB QL QEE
BU>JMIBP LC ?0>KAFKD

<,9/492 >><4-7>0=

I0>KAP E>SB FKQOFKPF@ >KA BUQO R >8IQ38?RIEEMO QL CRK@QFLK> @E>0>@QBOF
QEB ?0>KA FQPRBSGBOJ>K@B >KA MEMAF@EDV&FIIBQQB O>WLOP PE>SB RKT>KQBA E>FO
>0B >?IB QL AL PL JLOB @ILPBIV QE>K JLPQ MOLAR@QP FK QEBFO MOLAR@Q @I>PP ?B@>R
2ELRIA >KV LC QEBPB >QQOF?RQBP ?B @E>KDBA QEBV TFIl KLQ CRK@QFLK FK QEB P>JB T>
MOLAR@Q

$U>IMIBP 146:8/49/) "::8/(;:+9 >OB CB>QROBP MEB@ERC QEB &FIIBQQB O>WLOP QEBFO M>@F
&FIIBQQB ?0>KA K>JB >KA JB@E>KFPJP QE>Q BK>?IB @LKPRJIBOP QL CLOJ >PPL@F>QFLKP
QEB ?0>KA %LO BU>JMIB FQ @>K >MMB>0 JLOB ABPFO>?IB ?B@>RPB #>SFA IB@HE>J TEL |
>ASBOQFPBP FQ

2L.JB OBCBO QL > FISRK@QFLK >P QEB @OB>QFLK >KA @LJJRKF@>QFLK LC > JRIQFAFJBKPF
> MOLAR@QaLKB QE>Q FP KLQ B>PFIV @LMFBA >KA A>J>DEODP@LIMBQFQLOPe BC
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IO>KAP E>SBOBBKQ BIBJBKQP K>JBIV ?0>KA MBOPLK>IFQV CRK@QFLK>I >?FIFQFBP ?0>k
CRKA>JBKQ>I QO>FQPaB D "E>KBI-L FP PBBK >P PBUV >KA ?0>KA OBI>QFLKPEFMP TFQE ?
J>DF@ 3EBPB BIBJBKQP >0OB TE>Q DFSB QEB ?0O>KA >AABA S>IRB

>OHBQFKD >KSBOQFPBRD?LRQ PBIIFKD VLRO MORBREFRFPBKAO>KAFKD FP >?LRQ PBIIFKD
BSBOVQEFKD >PPL@F>QBADHFEWAGERK O3EB @LKPRJIBO MBO@BMQFLK LC ?0>KAP FP 20>|
(8'4*'='8  +4+990B@LDKFQFLK >KA OB@>Il >KA ?0>KA FJ>DB ABKLQB ELT @LKPRJBOP MBO(
2>PBA LK NR>IFQV >KA >QQFQRABP QLT>0AP FQ >KA TE>Q PQ>VP FK QEBFO JBJLOV

&?..0==177 <9/ &><,>0240=

PR@@BPPCRI ?0>KA @>K @OB>QB >KA PRPQ>FK > PQOLKD MLPFQFSB >KA I>PQFKD FIMC
@LKPRJBO>KAP MOLSFAB BUQBOK>I @RBP QL Q>PQB ABPFDKSMBBCHQIAKGRE QFDBAD/
QEBV >OB ABSBILMBA >KA J>K>DBOMRARBRIKNSBY MLPFQFSB LO KBD>QFSB JBPP>DBP >?LR

MOLAR@Q >ILKD TFQE FKAF@>QFKD QEB @LJM>KV LO PBESEE® Bt MEBRALGPRISDQ LC M.
>ASBOQFPFKD MOLJLQFLK >KA MOLAR@Q OBMRQ>QFLK

@@LOAFKD QL ?0>KA BUMBOQP J>OHBQBOP PELRIA ?B M>VFKD >QQBKQFLK QL QEB >PPL
ABSBILM FK @LKKB@QFLK @l4%'9g5)K£649 >OB @LKPFABOBA QL ?B >KVQEFKD B D PLRKAF
PJBIIP TLOAP >KA FJ>DBP QE>Q @>K ?B IFKHBA QL > ?0>KA >KA FP EBIA FK JBJLOV ?V @LKF
>PPL@F>QFLKP @>K ?B MLPFQFSB LO KBD>QFSB ABMBYAIH® Q3L BRRPBRIBBP LO FIMOBP
LC > 20>KA +LT>KA +>J2)0  QBII RP QE>Q ?0>KA >PPL@F>QFLKP >0B @OFQF@>I CLO J>
QEBV EBIM BPQ>IBEBRKEE>QFLK J>OHBQ MLPFQFLK >KA ?0>KA PQO>QBDFBP FK@IRAFKD
BUQBKPFLKP PR@ @BFHBRIQBLK >IPL OB@LDKFWBP QE>Q ?0>KA >PPL@F>QFLKP >OB J>/
@LKQ>@Q @RPQLJBO PBOSF@B @>IIP DOBBQFKDP COLJ > OB@BMQFLKFPQ @LKSBOP>Q
LC QEBPB QLR@E MLFKQP IB>SBP > I>PQFKD FIMOBPPFLK LK > @LKPRJBO >KA @>K ?B EBIA
QFJB %LO QE>Q OB>PLHRN+@FPREKA PQO>QBDV PELRIA @LKPFABO QEB FIM>@Q BIMILVB
IBSBIP TFIl E>SB LK ?0>KA >PPL@F>QFLKP

+B>0OK JLOB >?LRQ ELT >QQOF?RQBP ?BKBCFQP S>IRBP>(@RIERG®BMBEIPCK@BEDROBA FKQL
20>KA PQO>ZEERU>IMIB ?BILT E>P ?BBK ABPFDKBA CLO >RQLJIL?FIB 20>KA ,BO@BABP !BKW
JFDEQ VLR >MMN\CBABEQ ?0>KA QL QEBPB C>@QLOP

[> +<+295, +'4/4-/4"' 8'4* :8":+-?

] QQOF?RQBP 7@PREeLC >QQOF?RQBP @LJIRKF@>QBP QL FQP >RAFBK@B HLT QEB ?0
?B MBO@BFSBA >KA MLPFQFLKBA
The Mecedes-Benz brand, for example, suggests expensive, well-built, well-esdjineer
durable, high-pestige automobiles.

] 'BKBCFQP ?0PKHR LC >QQOF?RQBP JRPQ ?B QO>KPI>QBA FKQL ?LQE CRK@QFLK>I| >K
?BKBCFQP CLO QEB @LKPRJBO
For some drivers, pehasing a Maredes gives them a personal sense of success,
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accomplishment, and pride.

] 5>IRBP "LKPRJBOP PBBH ?0>KAP TFQE >QQOF?RQBP QE>Q >IFDK TFQE QEBHFRO LTK PBQ
S>IRBP
Mercedes stands for high performance, safaty pestige.

] "RIQROB PBQ LC ?0>KA >QQOF?RQBP @>K @LJIRKF@>QB >KA OBMOBPBKQ > ?0L>AB(
@E>0>@QBOFPQF@P QE>Q >0OB JB>KFKDCRI QL @LKPRJBOP
Mercedes epresents German culterand theeby epresents cultural characteristics of
organization, efficiengyand high quality

] /BOPLK>IFQV .SBO QFJB > ?0>KA @>K MOLGB@Q FQP LTK AFPQFKDRFPE>?IB HFKA LC |
2LJB ?0>KAP J>V ?B bNRFOHVc LO b@>PR>I ¢ bBADVc LO bFKQBKPBc
MercedesO personality may be described as sophisticated, serious, buttoned-up, and
achievement-oriented.

] 4PBO $SBOV ?0>KA FP ABPFDKBA TFQE > M>OQF@RI>0 QVMB LC RPBO FK JFKA QEOLR
>QQOF?RQBP > ?0>KA PRDDBPQP TEL QE>Q RPBO JFDEQ ?B >KA TE>Q J>HBP QEBJ >QQ
?0>KA
A Mercedes-Benz driver strives to be taken seriously in everything they do. Thegchppr
their work with a gowth-mentality and & committed to being successful,dvarorking,
and results-oriented.

090H>=:1, <,9/

20>KA FP QEB MBOPLK>IFQV QE>Q FABKQFCFBP > MOLAR@Q PBOSF@B LO @LIM>KV K>JE
ABPFDK LO @LJ?FK>QFLK QEBOBLC FQ >IPL OBMOBPBKQP > OBI>QFLKPEFM QL €BV @LKP!
M>OQKBOP FKSBPQLOP BQ@ /OLMBO ?0>KAFKD @>K VFBIA EFDEBO MOLAR@Q P>IBP >KA
>PPL@F>QBA TFQE QEB ?0>KA LO ?0>KA >PPL@F>QFLK %LO BU>JMIB > @RPQLJBO TEL IL:
>KA QORPQP QEB ?0>KA FP JLOB IFHBIV QL QOV LQEBO MBGR@RE® DEB @EL@HYQE@EF
@LLHFBP

6EV |B &BKBOF@ 6EBIR8>K !B |O>KABA

"LKPRJBOP J>V SFBT 20>KAFKD >P >K >PMB@Q LC MOLAR@QP LO PBOSF@BP >P FQ LCQBK PBOSBF
>QQO0>@QFSB NR>IFQFBP LO @E>0>@QBOFPQF@P %O0LJ QEB MBOPMB@QFSB LC ?0>KA LTKBOP -
@LJJI>KA EFDEBO MOF@BP 6EBOB QTL MOLAR@QP CBRBIRIB BS @ER YBPRAR@QP E>P KL >PPL@F>Q
20>KAFKD PR@E >P > DBKBOF@ PQLOB ?0>KABA MOLAR@Q MBLMIB J>V LCQBK PBIB@Q QEB JLOE
MOLAR@Q LK QEB ?>PFP LC QEB NR>IFQV LO OBMRQ>QFLK L(BRBERQPHKA M PO SKEKAKBO
OB@LDKFQFLK FK@IRAB C>@FIFQ>QFKD LC KBT MOLAR@Q >@@BMQ>K@B BK>?IFKD J>QHBQ PE>C
>KA OBPFPQFKD MOF@B BOLPFLK

2LJB MBLMIB AFPQFKDRFPE QEB MPV@ELILDF@>I >PMB@Q LC ?0>KA >PPL@F>QFLKP B D (
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MBO@BMQFLKP FJ>DBP BUMBOFBK@BP ?BIFBCP >QQFQRABP BQ@ QE>Q ?B@LJB QFBA
BUMBOFBKQF>| >PMB@QaQEB PRJ LC >Il MLFKQP LC @LKQ>@Q TFQE QBB*?0>KA LQEBOTFF
+>6+8/+4)HO>KA BUMBOFBK@B FP >@OQHAMBO@BFSBA ?V > MBOPLK 3EB MPV@ELILDF@>|
PLIBQFJBP OBCBOOBA(QU*B'QEB FP > PVJ?LIF@ @LKPQOR@Q @OB>QBA TFQEFK QEB JFK/
@LKPFPQFKD LC >Il QEB FKCLOJ>QFLK >KA BUMB@Q>QFLKP >PPL@F>QBA TFQE > MOLAR@
MOLSFAFKD QEBJ

$CB@QFSB ?0>KAFKD LC > MOLAR@Q >IPL BK>?IBP QEB @LKPRJBO QL B>PFIV FABKQFCV Q
CB>QROBP >KA ?BKBCFQP E>SB ?BBK @RIGR}FHEFLBAIBEK@OB>PB QEB MOL?>?FIFQV QE>(
MOLAR@Q TFIl ?B >@@BPPF?IB >KA QEBOBCLOB MRO@E>PBA >KA @hieRBIBAOHRISHFKe #LK
just, ODuUNkin'OCLO BU>JMIB FP > ?0>KA QE>Q E>P >K BPQ>?IFPEBA ILDL >KA FJ>DBOV QE>Q |
JLPQ @LKPRJBOP 3EB SFSFA @LILOP >KA FJ>DB LC > ## @RM >0OB B>PFIV OB@LDKFWBA >K;
@LIMBQFQLOP

I0>KAFKD EBIMP @OB>QEB@CB3PBP QEB OFPH LC ILPFKD J>OHBQ PE>0B QL QEB @LIJMBQF
BPQ>?IFPEFKBB@BKQF>| >AS>KQ>DB >KA >IILT MOBJFRJ MOF@FKD QE>Q FP >@@BMQ>?IB !
?B@>RPB LC QEB MBO@BFSBA S>IRB LC QEB ?0>KA &LLA ?0>GREKIF SIBQFRIDIPKELO BC
MLPFQFLKFKD %LO BU>JMIB AFA>P FP > 20>KA HKLTK FQP >QEIBQF@ >KA C>PEFLK>?IB @!
BNRFMJIBKQ >KA CLLAFB>PE>P > DIL?>| 20>KA @LJIRKFQV ARB QL FQP BPQ>?IFPEBA DIL?>
QE>Q @LJIRKF@>QBP S>IRB

The Adidas logo is widelycognized
around the world for sports appealy
clothing, and footwear

<9/ :C,7>C
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(K J>OHBQRR®* 25?'2:? OBCBOP QL > @RRRIBBQJIBKQ QL OBMRO@E>PB LO LQEBOTFPB @L
RPFKD > M>0QF@RI>0 ?20>KA ?V OBMB>QBAIV ?RVFKD > MOLAR@Q LO PBOSF@B 3EB JBOF
PPL@F>QFLK b, ¢ ABCFKBP ?0>KA ILV>IQV >P b:Q:EB PFQR>QFLK FK TEF@E > @LKPRJBO [
P>JB J>KRC>@QRBBEK>QBA MOLAR@Q LO PBOSF@B OBMB>QBAIV LSBO QFJB O>QEBO QE>
PRMMIFBOP TFQEFK QEB @>QBDLOVc ,- KA 3EFP FP BUMOBPPBA >P > CLOJ LC bE>?FQ ?F
@LKPRJBOP MRO@E>PB QEB P>JB ?0>KA ARB QL > bl>@H LC AFPP>QFPC>@QFLKc - KA |
ELTBSBEP KLQ GRPQ > CLOJ LC E>?FQ ?RVFKD ?RQ >IPL QEB OBPRIQ LC QEB OBI>QFLKPEFN
> 20>KA OBPRIQFKD FK OBMB>Q >KA ABAF@>QBA MRO@E>PBP QE>Q MOLSFAB > ABBMBO P
>KA P>QFPC>@QFLK

PFAB COLJ > @LKRRJIBUIFKDKBPP LO BSBK ABPFOB QL OBMRO@E>PB > ?0>KA QORB ?0>KA
TEBK > @LKPRJBO FP @LJJFQQBA QL QEB ?0>KA >KA TEBK > @LKPRJBO E>P > EFDE OBI>QF
QEB ?0>KA TEF@E FP QEBK BUEF?FQBA QEOLRDE QORMRELEEMAB PBES@RIRD>P 20>KA
ILV>IQV QL "LIM>KV QEBV TFIl MRO@E>PBdLMWDHAR@QP BSBK FC "LENMMAR@QP >0B
@EB>MBO >KA LO LC > EFDEBO NR>IFQV

I0>KA ILV>IQV FP SFBTBA >P > JRIQFAFJBKPFLK>I @LKPQOR@Q ABQBOJFKBA ?V PBSBO>| Al
MOL@BPPBP PR@E >P QEB @RPQLJBOPe MBO@BFSBA S>IRB ?0>KA QORPQ P>QFPC>@QF
>KA @LIIFQIBKQ "LIJIFQIBKQ >KA OBMB>Q MRO@E>PB ?BE>SFLRO >0OB @LKPFABOBA >P KI
CLO ?0>KA ILVELIQVTBA ?V MBO@BFSBA S>IRB P>QFPC>@QFLK >KA ?0>KA QORPQ

JEFIFM*LQIBO  ABCFKBP CLRO @RRBEIBE>Q BUEF?FQ PFJFI>0 M>QQBOKP LC ?BE>SFLR(

Hardcore Loyals TEL ?RV QEB ?0>KA >Il QEB QFJB
Split Loyals ILV>l QL QTL LO QEOBB ?0>KAP
Shifting LoyalsJLSFKD COLJ LKB ?0>KA QL >KLQEBO

SwitchersTFQE KL ILV>IQV MLPPF?IV bAB>I MOLKB ¢ @LKPQ>KDQRFKR HEKBSSKBQYO
MOLKB ¢ ILLHFKD CLO PLJBQEGRRQ@FC

]
]
]
]

3EB ?BKBCFQP LC ?0>KA ILV>IQV >0OB ILKDBO QBKROB LO PQ>VFKD > @RPQLJBO CLO ILKDB
QL MOF@B 1B@BKQ OBPB>0O@E CLRKA BEBABK@RRUEIBUKDBOB FKABBA IBPP PBKPFQFSB
FK@OB>PBP @@LOAFKD QL KAOB®$EBORKBBO ?RV bMLOQCLIFLP LC ?0>KAP ¢ 3EBV PTFQC
OBDRI>OIV ?BQTBBK ?0>KAP LCQBK ?B@>RPB QEBV PFIMIV T>KQ > @E>KDB 3ERP b?0>KA
b?0>KA PE>OBc OBCIB@QP LKIV > PQ>QFPQF@>l @E>K@B QE>Q QEB J>GLOFQV LC @RPQL.
QFJB >P M>0Q LC > MLOQCLIFL LC ?0>KAP (Q ALBP KLQ DR>0>KQBB QE>Q QEBV TFII PQ>V IL

IV @OB>QFKD MOLJLQFLKP >KA ILV>IQV MOLDO>JP QE>Q BK@LRO>DB QEB @LKPRJBO QL Q
@LIM>KFBP >0B ?RFIAFKD ?0>KA LEOFRDL OB QE>K GRPQ >K >ASEBQHRBIBK@BEQFSBP

IFHB ?FD MOFWBP @OB>QBP >K BKSFOLKJBKQ FK TEF@E @RPQLJBOP PBB QEB >ASBOQFPE
>ASBOQRRBESFAR>IP >0B C>0 JLOB IFHBIV QL @LJB ?>@H QL > @LIM>KV QE>Q RPBP FKQBC(
LO ILV>IQV MOLDO>JP QE>K > @LIM>KV TFQE > PQ>QF@ JBPP>DB LC b?RV LRO ?0>KA ?B@>
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10>KAFKD !IBVLKA "LKPRJBOFPJ

I0>KAFKD FP > AFOQV TLOA CLO J>KV >@QFSFPQP ?RQ FQ OB>IIV GRPQ JB>KP bQEB PBQ
PQLOFBP >KA OBI>QFLKPEFMP QE>G @EHBK QIMBQEGRKIF@BOFLK QL @ELLPB LKB MOL
PBOSF@B LSBO >KLQEBOc &LAFK  (C TB Q>HB ?0>KAFKD LRQ LC QEB OB>1J LC @LKPR
FKQBOMI>V LC FAB>P FK QEB MR?IF@ PMEBOB QEBK TB PBB QE>Q QEB QLLIP LC ?0>KAFH
PBIIFKD PL>M

3EOBB FIMLOQ>KQ MLFKQP QL HBBM FK JFKA >?LRQ ?0O>KAFKD

Branding isndnherently Ocorporate.@>KAFKD FP OB>1IV KLQEFKD JLOB QE>K > PBQ L
MOFK@FMIBP CLO >PPL@F>QFKD FK QEB @LIIB@QQFSB FIJ>DFK>QFLK > @BOQ>
LC BIJLQFLKP LO FAB>RP BEREBKD FKEBOBKQIV @>MFQ>IFPQ >?LRQ QE>Q "LOMI
?B@>RPB FQ TLOHP KQF @LOMLO>QB >@QFSFPQP @>K RPB FQ QLL

Branding can make the diffamce between success and fal®SBOV JLSBIBKQ T>KQP FQP
JBPP>DB QL ?B EB>0A ?RQ PFIMIV ?BFKCPFBEDEQOIHAB>P 3EB ERJ>K JFKA KBBA
MBOPR>ABA

Thele are copious examples of movements using branding effectitéeB e P CLO FKPQ>K
>AEBOBK@B QL > @BOQ>FK >BPQEBQF@ EBIMBA RKFCV QEB .QMLO VLRQE JLS
LRPQBA 2IL?LA>K ,FILTBSF@

LC BUMBC
A\R@Q LO

IMQFLK >k
(D @>K 7B

C MOLSBK
FK TLOA M
| O>QFLKP

P QL ?B

BB >K
BJBKQ QE>

6E>QBSBO QEB @LKQBUQ FC VLR @O>CQ VLRO JBPP>DB CLO VLRO FKQBKABA >RAFBK@B QEBK QF

HKLT JLOB (@eP PFIMIB >P BKD>DFKD MBLMIB FK > AF>ILDRB QE>Q >MMB>IP QL Q8BJ (C g
Q>IHFKD QL QEBJ QEBVell FDKLOB VLR a LO TLOPB TLOH >D>FKPQ VLR

8LRell ?B 20>KABA TEBQEBO VLR IFHB FQ LO KLQ PL ?B MOL>@QFSB $SBK @LKPMF@RLR
E>SB > ?0>KA #BPMFQBFQP BC>SLFA ABCFKFKD FQPBIC QEB.@@RMV JLSBJEXEERIAER
20>KA TEBK QEB b ¢ JBJELLEF@>11V BXBO>P QEB QLR@EPQLKB CLO MBLMIB TFQEFK >KA
JLSBJIBKQ

(C VLR AB@IFKB QL ?0>KA VLROPBIC VLR IB>SB >K LMBKFKD CLO LQEBO MBLMIB a FK@IR
FKPQB>A .MBO>QFKD TFQEFK PRIBDKEBHPB4T>VP JLOB@RID QE>K LMBO>QFKD TFQEFK >
VLR VLROPBIC E>SB PBQ 3EFKH LAPV2ERKBOPRMEOBO PMBTFKD LRQUEE@ B BBEGEBO IB>SE
ELPB LK QEB DOLRKA LO VLR @>K MF@H FQ RM $RQEBOBZRB FOORIL®LKQFKRBP QL CIL]
VLR ALKEMF@H RM QEB ELPB PLJBLKB BIPB TFII

10>KAFKD FP >K LMMLOQRKFQV QL PE>MB VLRO JBPP>DB >KA RIQFJ>QBIV RPB QEB MLTB
>KA FQP ABIFSBOV QL TFK QEB T>0O L€ RARHRIEERPBED >P >K RK?0O>KABA @>JM>FDK LO J
QELRDE QEBOB >0B MIBKQV LC BU>JMIBP LC ML Boadr=treNBAndersP

EBV CBBI "

PIV bRK?0
RM TFQE >
LRQPFAB (

AFKD BKBJ
CO>JB QE
3 QEB

Ia>KAFC

D LC QE>Q
LSBJIBKQ a

I0>KAFKD ALEPE4.JB TFQELRQ @LKGBESFARE ?0>KAP J>V MOBCBO QL bMI>V FQ P>CB ¢ LQE
20>KAP OB@LDKFWB QEB FIMLOQ>K@B LC PQ>KAFKD RM CLO TE>Q FP DLLA >KA ERJ>KB F¥
QL J>HB FQP SFBTP >KA S>IRBP SBOV MR?IF@ TEBK QEB ?0>KA >IFDKBA FQPBIC TFQE JBOF
@QFSFPQ >KA CLLQ?>II NR>OQBO?>@H "LIFK *>BMBOKF@H $UMILOB QEB ?0>KAFKD FIMIF
BKALOPBJBKQ JLOB FK QEB PQRABKQ LM BA ?BILT
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2Q0RABKQ .M $A -FHRBEALOPBJIBKQ LC "LIFK *>BMBOKF@H

-FHB FP > ?0>KA OB@LDKFWBEBI@=IN>KY FP > @RIQRO>I MEBKLJIBKLK >KA E>P J>AB > 2§
PMLOQP >KA >QEIBQE@-FBB®PTLLPEc @>K ?B PBBK FK BSBOV J>GLO IB>DRB PMLOQ KA
BKLOJLRP TLOIATFAB FKCIRBK@B ?BFKD @ELPBK QL OBMOBPBKQ QEB ?0>KA FP > @>II
OB@BFSB

(K "LIFK *>BMBOKF@H TEL T>P >Q QEB QFJB QEB NR>0OQBO?>@H CLO QEB 2>K %0>K@
CLO QEB JBOF@>K K>QFLK>I >KQEBJ FK MOLQBPQ LC O>@F>I AFP@OFJFK>QFLK FK JBO
J>KV LQEBO EFDE MOLCFIB >QEIBQBP HKBBIFKD AROFKD QEB JBOF@>K K>QFLK>| >KQEB
PQRABKQP ?BD>K QL >P TBII

"LKQOLSBOPV CLIILTBA *>BMBOKF@H >P QEB -%+ ?BD>K QL SLF@B QEBFO AFP>MMOLS>

#LK>IA DRIM EFIPBIC QLLFFQOBO QL OBMOFJ>KA >QEIBQBP TEL AFA KLQ T>KQ QL PQ>KA
>KQEBJ *>BMBOKF@H @LKQFKRBA QL MOLQBPQ CLO QEB OBPQ LC QEB PB>PLK >KA T>P
PMLKPLOP >IFHB 3ELRDE > @LIMBQBKQ >KA EKJFEBATMP-KBQ PFDKBA QL MI>V CLO QEB (
PB>PLK

(K  -FHB PFDKBA *>BMBOKF@H QL ?B QEB C>@B LC FQP KBTBPQ b)RPQ #L (Qc @>IM>FD
PFDKFCF@>KQ ?>@HI>PE >KA J>KV LMMLPFKD @LKPRJBOP QLLH QL QEB FKQBOKBQ QL P
-FHB >MM>0BI #BPMFQB PLJB @LKPRJBO ?P@AL@HRABBE RM MBO @BKQ >CQBO PFDK
>KA QEBFO LKIFKB OBSBKRB T>P RM ?V MBO @BKQ *BIIBEBO

4KALR?QBAIV -FHB QLLH > OFPH ?V PFDKFKD *>BMBOKF@H QEBV HKBT QEFP BKALOPBJB
LC QEBFO @LKPRJBO J>OHBQ 6E>Q -FHB >IPL HKBT T>P QE>Q QEFP AB@FPFLK TLRIA ?BK
ILKD ORK ?V >PPL@F>QFKD QEB ?0>KA TFQE >K FKCIRBKQF>| MR?IF@ PMLOQP CFDROB If

FD FIM>@C
?B@>RPB |
E>Q BSBO

FP@L BOl
F@> ,>QEE
J >KA BSBI

| C EFP PQ:
AROFKD G
@OFQF@F
CLILTFKD

K 3EFP T>
ELT SFABL
KD *>BMB

KQ AB>I TF
BCFQ QEB
FHB "LFK *>

10/4, >><4-7>4:9=

] 3EB FJ>DB LC QEB "LHB ILDL LK S>OFLRP ?>@HBDOARKARFP ?V
EQQOMP RKPMI>PE @LJ <<AOW<< RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC
QBKQ @OBAFBUMKAKPMI>PE
EQQOMP RKPMI>PE @LJ <<AOW<< RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC
QBKQ @OBAFBUMV3

] 3EB FJ>DB LC QEB AF>JLKA ORKDABR\?Y<
EQQMP RKPMI>PE @LJ <<AOW<< RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC|
QBKQ @OBAFBUMK3KPMI>PE
EQQMP RKPMI>PE @LJ <<AOW<< RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC|
QBKQ @OBAFBUMV3

] 3EBFJ>DBLC QEB AFA>P PELBHER ABKP
EQQMP RKPMI>PE @LJ G>HL?LTBKP RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ (
<@LKQBKQ @OBABQQKAKPMI>PE
EQQMP RKPMI>PE @LJ G>HL?LTBKP RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ (

BOO>| RQJ

BOO>| RQJ

BOO>I RQJ

BOO>I RQJ

DBCBOO>I

DBCBOO>I
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<@LKQBKQ @OBABQQ.MV3
' 0B> >><4-7>4:9=

] 3EB LMBKFKD QEOBB M>0>DO>MEP BU>JMIBP BAFQBA QEB CFOPQ M>0O>D(
I0>KA 2Q0>QBDFBPc QEB CFK>| QTL M>0>DO>MEP RKABO b!BKBCFQP LC > !C
LC ,B>KFKD FK >!0>KA 2Q0>QBDVc BAFQBA >KA QEB PB@QFLK RKABO b!O>|
>A>MQBA CODRIKAFKEQQMP @LROPBP IRIBKIB>OKFKD @LJ ?LRKAIBPP J>0OH

D>ME RKAB
>KAc QEB
KA +LV>IQ!
BQFKD @E

?20>KAFKI?VBoundless Marketingp OB>QBA ?V +RJIBK +B>OKFKD TEF@E FP IF@BKPBA RKAI

™18 2 EQQMP @OB>QFSB@DLJBIBZEBHRBP ?V P>

] 3EB CLROQE M>0>DO>ME FK QEB FKQOLAR@QFLK >KA QEB PB@QFLK RKABQ
>A>MQBA C@BSBILMFKD > |0HQQOM LBO MLI®GP BK ?LRKAIBPP
TTT ?LRKAIBPP @LJ ?RPFKBPP QBUQ?LLHP ?LRKAIBPP ?RPFKBPP QBUQ?LLH
MOF@FKD PQO>QBDFBP MOLAR@Q M>@H>DFKD >KA ?0>KAFKD ABSBILMHA
FKABU EQJPVBoundless.coMEF@E FP IF@BKPBAIRKABO
EQQMP @OB>QFSB@LJBIGBHRBP ?V P>

] 3EB PB@QFLK RKABO b!O>KAFKD !BVLKA "LKPRJBOFPJc FP >A>MQBA COLJ %l
blO>KA LO !B |O>KABAQMP ?B>RQFCRIQOIBRIBAEMIB ?0OBKOERABA?VA

Beautiful ToubleTEF@E FP IF@BKPBA!IBKABQ EQQMP @OB>QFSB@DJJLKP L

IF@BKPBP ?V K@ P>

] 3EB CFOPQ QTL M>0>DO>MEP RKABO QEB PB@QFLK b!BKBCFQP LC > IO>KAc
b6EV !B &BKBOF@ 6EBR8>K !B |0>KABAC >OB >A>MQBAEBIBKBCFQP LC > &LLA
I0>KAEQQM LBO MLIL®P BK ?LRKAIBPP PLRKAIBPP @LJ ?RPFKBPP QBUQ?LLH
2LRKAIBPP ?RPFKBPP QBUQ?LLH MOLAR@Q >KA MOF@FKD PQO>QBDFBP M
20>KAFKD QEB ?BKBCFQP LC > DLLA ?20>KA FikARBEQdless
MarketingTEF@E FP IF@BKPBAIBKABQ EQQMP @OB>QFSB@RJJILKP LO
IF@BKPBP ?V K@ P>

] b-FHBe $KALOPBJBKQ LC "LIFK *>BMBOKFBMQHP>?Z 5 TEF@E FP IF@BKPBA
RKABO!8 -"2 EQQMP @OB>QFSB@DLJBIBEBHRBP ?V K@ P>

%010<09.0=

&LAFK 2 Define:!O>KA 2BQE &LAFK :!ILD MLPQ; EQQM PBQEDLAFK QVMBM>A @LJ
ABCFKB ?0>KA EQJI

*BIIBEBO 2BMQBJ?BO  Nike®Stock Fell 3% on Colin KaepernisiEhdorsement Deal.

Here®Why Investors WShrug It Off %LOQRKB EQQMP CLOQRKB @LJ KFHB PQL@H J

?RV PBIl H>BMBOKF@H ?LV@LQQ

*LQIBQ® >KA *BIIB®I ,>OHBQFKD J>K>DBJBKQ :BAGlobal. Harlow

EQQMP BK TFHFNIBREFRHL>KA<ILV>IQV @FQB<KLQB

+LT &2 >KA+>J? "6 -LSBJ?BO 3EB ,B>PROBJBKQ >KA #FJBKPFLK>IFQV LC !O>KA

PPL@F>QFRld{Pnal of Poduct & Brand Management EQQMP TTT OBPB>O@ED>QB K|

MR?IF@>QFLK <3EB<,B>PROBJBKQ<>KA<#FJBKPFLK>IFQV<LC<!O>KA< PPL@F>QFL|

b!O>KAFK

MOLAR@Q
'KD > 20>K

BIFKD " K
o)
>KA QEB Pl

1P
OLAR@Q M

PBQEP<?I

>OHBQ

BQ
KP
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- ,>OHBQ !RPFKBPP -BTP K ABrand loyalty N definition and meaning~OHBQ !RPFKBPP -BTP
EQQMP J>OHBQ?RPFKBPPKBTP @LJ CFK>K@F>I DILPP>0V ?0>KA ILV>IQV

>QEBG  %B?0R>0V  3FJBIFKB LC "LIFK *>BMBOKF@H SP \U&EB 86 Times.
EQQMP TRVQFJBP @LJ PMLOQP KCI @LIFK H>BMBOKF@H MOLQBPQP QFJBIFKB EQJI
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"LKQFKRB +B>0OKFKD

%FKA >K BU>JMIB LC > ?0>KA > DRESRI/IERDL/J>0HBQ PBDIBKQ 6E>Q CB>QROB
FK QEFP ?@=KGHBQFKD B D @LJJBO@F>IP >ABFRSDEQY FKAF@>QB QEBQ QEF
J>OHBQ @LKPFPQP LC MOLCBPPFLK>| TLJBK TFQELRQ @EFIAOBK LC QEBFO LTK

P BUFPQ
"P Q>0

"LKPFABO E#ISBE SFABL QFQIBA b"OLTKc CB>QROFKD *BEQQMP>KA RQR ?B
I@Q#+41 R&0 PE>OBP TFQE RP ELT VLRKD DFOIPe PBIC @LK@BMQ FP PE>MBA ?
@E>0>@QBOFPQF@PaFK QEFP @>PB PMB@FCF@>IIV QEBFO E>FO

IOB>HFKD QEOLRDE QEB JBAF> JBAFL@OFQV QE>Q >Il QLL LCQBK ABMF@QP TL!

ABPFOB LO @LJJ>KABOP LC > ?RPV)ELRPBEKIABIFSBOP > EFDEIV @LKQBUQR>IF

EQQMP VLRQR ?B '+, TGIIQS&) @BKQOBP QBKKFP @E>JMFLK BNR>IFQV >ASLE
>KA JLJ 2BOBK>MIF>JP QE>Q ABMF@QP EFDE ABDOBBP LeRPHIRER. DEBR SONBL

@LKQBUQ LC bQEB PBICc >KA QEB JBPP>DB FQ FP PBKAFKD QL QEB >RAFBK@B

6E>Q ALBP FQ P>V >?LRQ LRO @RIQROB >KQEBL@IFBBY@EBK IFHB QEB LKB @OB

+>KB IOV>KEDOMP VLRQR ?B CT2"87PTORMBCRPBA >FOFKD LK > J>GLO KBQTLO

@E>KKBI ?B@>RPB FQ T>P ABBJBA bRKCFQ >KA FK>MMOLMOF>QBc >KA E>A C>F

DRFABIFKBPICR6A QEFP ?B QEB QEB @>PB FC QEB JLABIP TBBBRNRRQ\K:D MIRP
PFWBA 6E>Q @LKKB@QFLKP @>K TB J>HB ?BQTBBK QEFP >ASBOQFPBJBKQ >KA
PBIC BPQBBJ

">0 @LIM>KV b'RF@Hc E>P @OB>QBA > PBOFBP LC >ASBOQFPBJBKQP QE>Q ABN
FKQBO>@QFLK >JLKD LRO BDL FA >KAR&EBOBEDLCEQEBPB @LJJBO@F>IP >KA A
QEBPB %OBRAF>K @LK@BMQP >0OB OBMOBPBKQBA

(K /BILQLK OBIB>PBA > @LJIBO@F>I CB>QROFKD b&0>@B COLJ ILPQLKC
EQQMP TUDEB>QI>KQF@ @LJ EB>IQE >O@EFSB  MBILQLK @EOFPQJ>P DFCQ
QE>Q MOL@BBABA QL CFOB RM JR@E AB?>QB LK PL@F>I JBAF> @E>KKBIP 6E>(
P@FBK@B E>SB QL P>V >?LRQ PBU OLIBPVELRLILORQSFFK>IVPFP LC PBU OLIBP
EQQMP TMPV@ELILDVG@ASRP ?ILD CRICFIIJBKQ >KV >DB  ALBM*QRKBO
M>QOLKFWBYLRASBOQFPFKD >KA AFP@RPP LQEBO OBI>QBA QEBJBP BD PBIC
@LKPRJBO ?BE>SFLRO

4PFKD $OFH $ORHPM@ELILDF@>| 2Q>DBP LC #BSBILMIBKQ CFKA BU>JMIBP LC J
PQO>QBDFBP MOLAR@QP >KA MOLJILQFLKP CEOEKSIFNCQBREB AFC

3EFP @E>MQBOP BUMILOBP FAB>P OBI>QBA QL PBIC @LK@BMQ PBIC BPQBBJ Q
ILLHFKD DI>PP PBIC $>@E LC QEBPB FIM>@Q LRO AB@FPFLKP >P @LKPRJBOP H
QL MRO@E>PB FQBJP QE>Q CRICFII LRO PBKPB LC bPBICc >KA PE>MEELRENT R

/ QEBFO M

BK >P PR?
NBA >A
)>QB ?RPF
| FK QEB

>QBA CLO
H QBIBSFP
IBA QL @L.

TE>Q TBF

IF@Q QEB
FP@RPP E

@LKQOLS
AL BUMBC

BPQBBJ TI

>OHBQFKL

B>l FAB>|
"FK@B TB:
BIC @QLK@E
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JFKA @LKPFABO ELT #.5$ BKD>DBP FK >ASBOQFPFKD QE>Q PMB>HP QL QEBPB PBIC @LK@
FP #.5%eP FKQBKQFLK FK CL@RPFKD FQP J>OHBQFKD JBPP>DBP LK PBIO@E@BMQ FKPQE
>QQOF?RQBP
h #LSBa!B>RQV 2HBQ@EBPMP VLRQR ?B IFQ76 4>R$
h #LSBa$SLIRQFLEQQMP VLRQR ?B F8E'K GC 4

h #LSBa.KPI>RDEEQQMP VLRQR ?B $F)S*6 (
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+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFIl IB20OK+$?LRQ\ ELT J>OHBQBOP ABPFDK PQO>QBDFBP QL PQOBKDQEBK @L
>QQFQRABP LO @E>KDB >QQFQRABP QL C>SLRO QEBFO J>OHBQFKD MROMLPBP

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

#BCFKB QEB JB>KFKD LC b>QQFQRABPc >KA PRJJ>OFWB FQP HBV CB>QROBP
(ABKQFCV PQO>QBDFBP RPBA QL @E>KDB >QQFQRABP

$UMI>FK QEB OBI>QFLKPEFM ?BQTBBK bFKSLISBJBKQC >KA b>QQFQRABP ¢
(ABKQFCV T>VP FK TEF@E J>OHBQBOP @>K RPB MBOPR>PFLK QL CLOJ LO @E>KDB @LKPF
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]

I"P LC QQFQRABP 3EB QEOBB @LJMLKBKQP QL >K >QBEQREBTHUBCBB| >?LR
PLIJBQEFKD !!BE>SFLRO ELT TB>@Q QLT>OAP PLIBQEFKD >KA " "LDKFQFLH
QEFKH >?LRQ PLIBQEFKD QQFQRABP 3EB MLPFQFSB LO KBD>QFSB ILKD I>F
E>SB OBD>OAFKD MBLMIB >KA QEFKDP

I>I>K@B QEBLOV %OF@NBAL®6 3EBLOV FP > CO>JBTLOH QE>Q @>K MOBAF
>KA ?BE>SFLRO>| @E>KDB (K J>OHBQFKD QEFP CO>JBTLOH ABJLKPQO>QBP
@LKPFPQBK@V ?>I>K@B TFQEFK QEB QOF>A >KA ELT @LKPRJBOP TFII PBB}
S>IRBP ?BIFBCP >KA MBO@BMQFLKP TEBK QEBV BUMBOFBK@B @LDKFQFSE

"BKQO>| OLRQB QL MBOPR>PFLK 3EFP >PMB@Q LC QEB $I>?LO>QFLK +FHBIF
QE>Q JBPP>DBP OBNRFOFKD BUQBKPFSB JBKQ>| MOL@BPPFKD >OB JLOB IFt
>QQFQRAB @E>KDBP BPMB@F>IIV TFQE >K >RAFBK@B TEL FP JLQFS>QBA >K
QEB PR?GB@Q QLMF@

"LDKFQFSB AFPPLK>K@B QVMB LC @LDKFQRIE-PKIBIKPABRBKENEP QEB
AFP@LJICLOQ @LKPRJBOP J>V CBBI TEBK QEBFO ?BIFBCP S>IRBP >QQFQRAE

FK@LKPFPQBKQ LO @LKQO>AF@QLOV QL QEBFO LOFDFK>I ?BIFBC LO RKAB(
@LDKFQFSB AFPPLK>K@B OBI>QBA QL > MRO@E>PFKD AB@FPFLK TFIl LCQB
FKQBOK>I QROJLFI QEBV >0OB BUMBOFBK@FKD ?V OBQROKFKD QEB MOLAR@
FQ >KA JFKFJFWFKD QEBFO PRRFIBIOCHE/BO

Q
K TE>QTB

PQFKD BS>

@Q >QQFC
QEB FJML!
H QL E>OJL
FK@LKPF

ELLA LABI
1BIV QL OB
A EFDEIV

3P LO MBO
DPQ>KAFKE
K PBBH QL
Q LO CFKA

#BP@OFMQFSB KLOJP 6EFIB KLOJP DFSB RP > PBKPB LC ELT TB JFDEQ ?BE>S

BFK>@@

TFQE PL@RABR®OFMQFSB KLOJP OBCBO QL LRO MBO@BMQFLK LC ELT MBLMIB >@QR>I|

$1>?LO>QFLK IFHBIFELLA JLABI 3EFP JLABIP BU>TBBBKIIT-AFCMBOPR>PFLK @>K 7B
>@EFBSBA @BKQO>I OLRQB MBOFMEBO>| OLRQB ABMBKAFKD LK ELT JLQF$>QBA QEB
QEB JBPP>DB >KA ELT JR@E QEFKHFKD JBKQ>I MOL@BPPFKD KBBAP QL ?B ALKB TFQE
QEB @LKQBKQP LC QEB JBPP>DB

'>IL BCB@Q 6EBK TB BUMBOFBK@B LKB MLPFQFSB QO>FQ >?LRQ > MBOPLK [TB J>V >PF
MLPFQFSB CB>QROBP LO QO>FQP >P TBII

>Q@E RM EVMLQEBPFP 3EB ABDOBB QL TEF@E > PLRO@B >KA > ?20>KA >0B|L?GB@QF
>P > bDLLA J>Q@Ec ?B@>RPB GEEIPDROEBOEB FOMKREQFLK >OB > DLLA CFQ >KA
ILDF@>IIV >IFDKBA

RIQF >QQOF?RQB >QQFQRAB JLABI 3EFP JLABI MOLSFABP > CO>JBTLOH QE>Q @>K ?B |
JB>PROB @LKPRJBOPe >QQFQRABP QLT>OAP PMB@FCF@ MOLAR@QP LO PBOSF@BP :
ELT @LKPRJIBO >QQFQRABP >0B FKCLOJBA ?V JB>PROFKD >KA BS>IR>QFKD QEB >QQFC
MOLAR@Q QEB ?BIFBCP >?LRQ QELPB >QQOF?RQBP >KA QEB OBI>QFSB FIMLOQ>K@B
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>QQOF?RQBP

-LOJP -LOJP @>K ?B @LKPFABOBA RKPMLHBK ORIBP QE>Q JBJ?BOP LC > PL@
?B@>RPB QEBV OBMOBPBKQ TE>Q FP DLLA >KA LO OFDEQ >KA QEBV FKCLOJ
?BE>SB

/BOFMEBO>| OLRQB QL MBOPR>PFLK 3EFP >PMB@Q LC QEB $|>?LO>QFLK +FH
QE>Q JBPP>DBP OBNRFOFKD JFKFJ> JBKQ>I MOL@BPPFKD OBPRIQ FK PELO(
BPMB@F>IIV TFQE >K >RAFBK@B TEL FP KLQ JLQFS>QBA >KA E>P ILT FKSLISB
PR?GB@Q QLMF@

/BOPR>PFLK (K J>OHBQFKD MBOPR>PFLK FP PBBK > MOL@BPP LC @OB>QFK|
@E>KDB QEB ?BIFBCP >QQFQRABP >KA LODBESSARRNAE B Q>@LKPRIBOP

JOFK@FMIB LC >QQFQRAB @LKPFPQBK@V 3EFEREBLTRB®QEFDRER BBTOLK
>IFDKJBKQ >JLKD QEBP!I& >QQFQRAB QEB OBI>QFLKPEFM ?BQTBBK TE>Q TB
" SKAELT TB>@Q ! >0B @LKPFPQBKQ >KA FK @ILPB OBI>QFLK QL LKB >KLQ

2BIC ABQBOJFK>QFLK QEBLOV 3EFP QEBLOV BU>JFKBP ELT LRO JLQFS>QFLK
FKQBOK>IFWBA C>@QLOP FKCLOJ LRO >QQFQRABP >KA ?BE>SFLRO FK QEB
FKCIRBK@BP B D PR?GB@QFSB KLOJP TEF@E @LKQO>PQP QEB QEBLOV LQ

2L@F>I KLOJP @@BMQBA FKCLOJ>I DOLRM ORIBP >KA PQ>KA>0OAP QE>Q DR
2L@F>1 KLOJP DBKBO>IFWB QEB >@@BMQBA T>V LC QEFKHFKD CBBIFKD >K
LRO DOLRMP PRMMLOQ

2LRO@B (K J>OHBQFKD QEB PLRO@B FP LCQBK ABMF@QBA >P > PMLHBPMB
?0>KA LO @LIM>KV >KA OBPMLKPF?IB CLO @LJIRKF@>QFKD JBPP>DBP >?LR
@LKPRJBOP

2LRO@B >QQ0>@QFSBKBPP 3EB MBO@BFSBA PL@F>| S>IRB LC QEB PLRO@
2LRO@B @OBAF?FIFQV 3EB MBO@BFSBA L?GB@QFSFQV >KA QORPQTLOQEF

2Q>0 MLTBO 3EFP QBOJ PMB>HP QL QEB FKCIRBK@B @BIB?0FQFBP >KA LQE
MBLMIB PR@E >P >QEIBQBP E>SB LK LRO @LKPRJBO AB@FPFLK J>HFKD 2
>KA OBMOBPBKQBA ?V > TBII HKLTK >KA >ALOBA @BIB?0FQV @LKPRJBOP TI
>QQFQRAB QLT>0AP QE>Q @BIB?0OFQV >OB JLOB IFHBIV QL ?BIFBSB FK QEB 7

2R?GB@QFSB KLOJP 3EB ?BIFBC QE>Q VLR E>SB QEB PRMMLOQ >KA >MMOLS
FIMLOQ>KQ QL VLR QL @>00V LRQ >K >@QFLK LO ?BE>SB FK > M>OQF@RI>Q

3EBLOV LC MI>KKBA ?BE>SFLRO 3EFP QEBLOV PRDDBPQP QE>Q LRO ABBM 2!
MFSLQ>I OLIB FK @OB>QFKD LRO >QQFQRABP >KA MOBRK @REXD KB 2BE>S
PQOLKD >QQFQRAB TFQE PR?GB@QFSB KLOJP >KA TFQE LRO ?BIFBC QE>Q T|
?BE>SFLREBPB QEOBB QEFKDP TFIl MOBAF@Q LRO >@QR>| ?BE>SFLRO

6 >0J DILT BTB@Q 3EB MBOPLK>| P>QFPC>@QFLK TB CBBI FK BKD>DFKD FK b
LQEBOP 3EEB®Q J>V BUMI>FK TEV PLJB MBLMIB ?BE>SB >IQORFPQF@>IIV F}
LQEBOP ?RQ FQ C>FIP QL @>MQROB QEB BUQBKQ LC QEB FIM>@Q LRO >@Q
TEBQEBO LO KLQ LRO >@QFLKP >0B JB>KFKDCRI >KA ILKD I>PQFKD %LO QE
J>V ?B ABP@OF?BA >P > PLOQ LC bPBICFPE MIB>PROB ¢

FBQV CLIIL
RP LK ELT

IBIFELLA ,L

D QBOJ >Q
JBKQ TFQE

D JBPP>DE

D
CBBI
EBO

P >KA MBC
>?PBK@B
MI>KKBA

FAB LRO ?I
\ ?PBE>SFK

QF

OPLK LO O
Q QEB ?0>

B
rKBPP LC >

FBO QVMBI
>KA QE>Q
FL E>SB > |
O>KA>PT

5>] LC QEB
>V

BIFBCP >K/
FLRO
B @>K MBC(

DLLA >@QF
{ @E>OFQ)
FLKP E>SE
EP OB>PLK




(9/0<=>,9/492 >>4>7?/0=

IQELRDE TB JFDEQ RPB QEB QBOBGRKAFSY FK LRO BSBOVA>V IFGEBBOBHBADLQ >K
attitudec PL@F>I MPV@ELILDFPQP OBPBO3B QEB QBCBO QélaiR@ly enduring evaluation

of something, wherthe something is called the attitude obj8&B >QQFQRAB L?GB@Q JFDEQ ?B > MBOI
MOLAR@Q LO >PL@F>I DOLRM 1?>00>@[K )LEKPLKLL®>KK> 6

6EBK TB P>V QE>Q >QQFQRABP >0B BS>IR>QFLKP TB JB>K QE>Q QEBV FKSLISB > MOBCBOB
>QQFQRAB L?GB@Q >P @LJILKIV BUMOBPPB#AdHE QBOAJRIKR @de >KAove 6EBK TB

BUMOBPP LRO >QQFQRABPaCLO FKPQ>K(@B-BEBKFRPe( E>QB PK>HBPILSEIY

M>OBKQPc aTB >0OB BUMOBPPFKD QEB OBI>QFLKPEFM BFQEBO MLPFQFSB LO KBD>QFSB 7
>QQFQRAB L?GB@Q 2Q>QBJBKQP PR@E >P QEBPB J>HB FQ @IB>0 QE>Q >QQFQRABP >OB >
@LK@BMQ

$SBOV ERJ>K ?BFKD ELIAP QELRP>KAP LC >QQFQRABP FK@IRAFKD QELPB >?LRQ C>JFIV >K.
CFDROBP >?LOQFLK OFDEQP QBOOLOFPJ MOBCBOBK@BP CLO JRPF@ >KA JR@E JLOB $>
LTK RKFNRB @E>0>@QBOFPQF@P >KA KL QTL >QQFQRABP @LJB QL RP LO FKCIRBK@B RP

1BPB>O@E E>P CLRKA QE>Q PLJB LC LRO >QQFQRABP >0B FKEBOFQBA >Q IB>PQ FK M>0Q

COLJ LRO M>OBKQP BAOKLE '>OOFP )>KD .QEBO >QQFQRABP >OB IB>OKBA JLPQIV QEOLF
AFOB@Q >KA FKAFOB@Q BUMBOFBK@BP TFQE QEB >QEHQRAB LEMRAPP #B 6 RTBO

J>V IFHB QL OFAB OLIIBO @L>PQBOP FK M>0Q ?B@>RPB LRO DBKBQF@ @LAB E>P DFSBK RF
>KA FK M>0Q ?B@>RPB TBeSB E>A PLJB OB>IIV DOB>Q QFJBP LK OLIIBO @L>PQBOP FK QEB |
>OB IB>OKBA SF> QEB JEXPB>SBP FBDBJ>KK  +BSFK>6AL %FQWDBO>IA LO

QEOLRDE LRO FKQBO>@QFLKP TFQE COFBKIEPL BOQQQFQRABP >0OB PE>OBA ?V LQEBOP
RP IFHB PRDBE0 PK>HBP >KA >OB AFPDRPQBA ?V @L@HOL>@EBP TEBOB>P LQEBO >QQFC
MOBCBOBK @BERIBKAFEQVIBP LC JRPF@ LO >0Qa>0B JLOB FKAFSFAR>IFWBA

'30 $7<;:=0:1 >>4>7/0=

'RI>K ?BFKDP ELIA >QQFQRABP ?B@>ReBIGEBYF@RILRY>QQFQRABP BK>?IB RP QL ABQBOJ
LCQBK SBOV NRF@HIVORIBBEF@E ?BE>SFLROP QL BKD>DB FK TEF@E MBLMIB QL >MMOL>
>KA BSBK TEF@E MOLAR@QP QL ?RV #BB@EFOME I>E@>FHBK  ,>FL .IPLK

8LR @>K FJ>DFKB QE>Q J>HFKD NRF@H AB@FPFLKP >?LRQ TE>Q QL >SLFA LO >MMOL>@E E
S>IRB FK LRO BSLIRQFLK>0V BUMBOFBK@B

%LO BU>JMIB

] 2K>HB ?>A g ORK >T>V
] IRB?BOOFBP DLLA g B>Q



33*34%8&2.% 33*34%&)".(&

QQFQRABP >0B FIMLOQ>KQ ?B@>RPB QEBV COBNREBKRIN\YePREAIIT BT QE>Q >
MBOPLK E>P > JLOB MLPFQFSB >QQFQRAB QLT>0A %OLPQBA %I|>HBP QE>K QLT>OA "EBBOF
MOBAF@Q QE>Q QEBV TFIl ?RV JLOB LC QEB CLOJBO TEBK QEBV DBQ QL QEB J>OHBQ (C TB
J>AIV FK ILSB TFQE +BFI> QEBK TB TFII KLQ ?B PROMOFPBA TEBK PEB MOLMLPBP J>O0OF>DB
LCQBK MOBAF@Q ?BB:SHBREL TFPE QL @E>KDB ?BE>SFLRO COBNRBKQIV QOV QL @E>KDB
QEOLRDE QEB pétBuaSive communications

2EFCQFKD "LKPRJBOPe QQFQRABP

CBT VB>OP >DL *%" ?BD>K ORKKFKD >ATB@EBERLCOFBA @EF@HBK T>P EB>IQEV a RKQFI QEB 4 2
30>AB "LJJFPPFLK QLIA QEB @LIM>KVERARERMDEK QE>Q FQP MOLAR@QP >OB bT>V ?BQQBO QE>K (
FP >KLQEBO BU>JMIB %>PQ CLLA E>P > KBD>QF SBBE@ARMOQVEKIPQB DBQ @LKPRJIBOP QL QEFKH
>?LRQ FQEBGEKDP >P ?BFKD ?BQQBO

K BU>JMIB LC > PEFCQ FK @LKPRJBOPe >QQFQRABP L@ @ROFBAOLEBRO RQIEKQHMLNREP LIC ?FD
?2>KHP QE>Q ?BD>K FK  MOLSLHBA QEB TO>QE LC JBOF@>KP @OB>QFKD >K LMMLOQRKFQV CLO |
FKSLISBA FK QEB @OBAFQ ?>FILRQ >KA PR?MOFJB JLIGIIIERNDIBRKC-SEHE &> 1>KH > PJ>Il 25KH FK
%LOQLOQEBB>P O>K ?FII?L>0AP OB>AFKROU#RAISHB > I>FILRQBAFARE KLQEBO OB>A b)RPQ
25V -. QL I>FILRQ !>KHP !>KH 1BPMLKPF?IV ¢ 8EEEEKDQLK !>KH OB@BFSBA QBKP LC JFIIFLKP FK KBT
ABMLPFQP PLLK >CQBO ORKKFKD QEBPB @>JM>FDKP ,>KQLKB

'30 E=:1 >>4>?/0=

.RO >QQFQRABP >0B J>AB RM LC GR@KRFQBSEKACBE>SFLO> @LJMLKBKQP "LKPFABO >K
BKSFOLKJIBK@EHRIFORAB QLT>0A OB@V@IFKD TEF@E FP MOL?>?IV SBOV MLPFQFSB

] Interms of affectTheyfeel happy when thegcycle.

] Interms ofbehavior:Theyregularlyrecycle their bottles and cans.

] Interms of cognition: They believecycling is theasponsible thing to do.
3EB FJ>DB ?BILT PELTP ELT > MBORIEK&FSB >QQFQRAB QLT>0AP @LIJMLPQFKD TLRIA ?B @L.

PQOLKD >IFDKJBKQ >JLKD QEBFO CBBIFKDP QLT>(BaRCINYEEFXD@OELKP TEBK FQ @LJBF
@LIMLPQFKD b?BE>SFLROc >KA QEBFO QELRDEQP >?LRQ @LIMLPQFKD bHKLTIBADBC
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An overall positive attitude towds composting is supported by the alignment of our feelings, our behaviours, and
our thoughts about composting. The AB®@ether form the ODNAO of an attitude.

CCB@Q ?7BE>SHARQ@LDKFQFLK @>K ?B ABCFKBA >P CLIILTP

I+ C 95, /%49
] CCB@Q .RO CBBIFKDP >KA BJLQFLKP QE>Q EBIM ReBRNVRIBPMBIOPLE BSBKQ
L?GB@Q

] 'BE>SFLRO 6E>Q TB FKQBKAOELT TB FKQBKGQ QRD>0AFKD QEB MBOPLK BSBKQ
L?GB@Q

] "LDKFQFLK .R@ughts>OBeliefs>?LRQ > MBOPLK BSBKQ L?GB@Q

9%0=;:9=0 40<,<.340= *34.3 :80= 4<=>

IQELRDE JLPQ >QQFQRABP >OB ABQB@EEKBRESESE® L DKFQFLK QEBOB FP KBSBOQEBIBPP
S>OF>?FIFQV FK QEFP OBD>0OA >@OLPP MBLMIB >KA >@OLPP >QQFQRABP 2LJB >QQFQRABI
LK CBBIFKDP PLJB >OB JLOB IFHBIV QL ?B ?>PBA LK ?BE>SFLOP >KA PLJB >OB JLOB IFHBIV C
?BIFBCP %L0O BU>JMIBQQRIRAB QLT>0A @EL@LI>QB F@B @OB>J FP MODB-MY@BQRBOJIFKB.
>CB@Qa>IQELRDEYKRBP@OF?B FQP Q>PQB-VI.GRPOVERRE RQ GOFQRAB QIUIROA
QLLQE?0RPE LK QEB LQEBO E>KALEKFBN@ILDKPOFSRKAFOPQ>KA QEB FIMLOQ>K@B LC
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FQERK@QFLK 2QFII LQEBQREYRRBP J2PHA JLOB LK ?BE>REOBU>IMIB VLRO >QQFQRAB
QLT>0A KLQB Q>HFKD AROFKD IB@QROBP MOL?>?IV ABMBKAP >Q IB>PQ FK M>0Q LK TEBQ!
Q>HB KLQBP

3EFKHFKD CBBIFKD >KA ALFKD @>K E>MMBR/EBEHMIEPAEO. OFDFK>11V >PPRJBA QE>Q TB CI

>QQFQRABP QEOLRDE > CFUBA PBNRBK@B LC QEBBEDERGE@RQEBUOBEDQ QEBK
BS>IR>QB feRngs>?LRQ FQ >KA CFK>#utiQrHB

5-4/:/54D ,,+):D +.</58% &

1BPB>0O@E ELTBEROP QE>Q TB CLOJ >QQF URAIKEKPENRBK @BP ?CBBBKR AFC

@FO@RJIPQ>K@BP (C TBeOB KLQ SBOV FRRISER FXAD A2URQ > MRO@E>PB TB J>V GRPQ ?
MOLAR@Q LK FIMRIPB LO ?B@>RPB TB OBJBJ?BO > @>Q@EMEO>PB >?LRQ FQ FKPQB>A LC
OBI>QFLK QL LQEBO MOLAR@QP (K QE>Q @>PB >@QFLK MOB@BABP CBBIFKD >KA QELRDE

+.'</5:8D ,+):D 5-4/:/54% &

"LKSBOPBGBBIFKDP a O>QEBO QE>K QELRDEQP a J>V AOFSB QEB BKQFOB AB@FPFLK MOL@
OB>@QFLKP J>V AOFSB RP QL ?RV > MOLAR@Q PFIMIV ?B@>RPB TB IFHB FQP K>JB FQP M>(
20>KA FJ>DB QE>Q >AP @OB>QB (K QEFP @>PB TB PBB QEB MOLAR@Q E>SB > CBBIFKD >?|

,1t):D +.</5;8D 5-4/:/54% &

4<52<+3+4:; +<+29'4* ;. +/8 +96549+ /+8'8)./+9

1'(2+ " 2/9:9 /4<52<+3+4: 2+<+29 '4x86+):/<+ +>'362+9

4<52<+3+4: +<+2 >'362+ +96549+ /+8'8).?
'FDE 5>@>QFLK TBAAFKD AOBPP KBT @>@a!

+LT ">0 T>PE QFK CLFI QLFIBQ @IB>KBQa a"

(JMRIPB %>@B J>PH @>KAIBP @LJMRQBO D=a1&8P

IQELRDE JLPQ >QQFQRABP >0OB ABUB@EKBREASFIRGLDKFQFLK QEBOB FP KBSBOQEBIBPF
S>OF>?FIFQV FK QEFP OBD>0A >@OLPP MBLMIB >KA >@OLPP >QQFQRABP 2LJB >QQFQRABI
LK CBBIFKDP PLJB >OB JLOB IFHBIV QL ?B ?>PBA LK ?BE>SFLROP >KA PLJB >OB JLOB IFHBIV
?BIFBCP %LO BU>JMIB VLRO >QQFQRAB QLT>0A @EL@LI>QB F@B @OB>DBRIMOR7ZAPIV ABQ
>CB@Qa>IQELRDE VLR @>K ABP@OF?B FQP Q>PQB JLPQINRQARQSFGRRB(FABEH\8 RO
QLLQE?ORPE LK QEB LQEBO E>KA FP MOL?>?IV JLOB @LDKFQFSB VLR RKABOPQ>KA QEB F
CRK@QFLK 2QFII LQEBO LC VLRO >QQFQRABP J>V ?B ?>PBlX0) BUB 1M BBE-SELRIDFQRAB
QLT>0A KLQB Q>HFKD AROFKD IB@QROBP MOL?>?IV ABMBKAP >Q IB>PQ FK M>0Q LK TEBQ!
Q>HB KLQBP
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#FCBOBKQ MBLMIB J>V ELIA >QQFQRABP QLT>0A QEB P>JBCRNFQURABIPIGEAHLCL BUNIMIB
PLJB MBLMIB SLQB CLO MLIFQF@F>KP ?B@>RPB QEBV IFHB QEBFO MLIF@FBP TEBOB>P LQE
MLIFQF@F>KP ?B@>RPB QEBV GRPQ IFHB LO AFPIFHB QEBFO MR?IF@ MBOPLK> IQELRDE"
@LDKFQFLK TLRIA ?B JLOB FIMLOQ>KQ FK QEFP OBD>0OA MLIFQF@>| P@FBKQFPQP E>SB PI
AB@FPFLKP >OB J>AB MOFJ>OFIV LEfRERRABBA LD FP C>FO QL P>CRESF SEBLAMLKBKQ
LC >QQFQRABP FP DBKBO>IIV QEB PQOLKDBPQ >KA JLPQ FINRQRORQ YFHRPIEK *FKABO
2Q>KDIARIIFS>K  %LOA

-LQ I QQFQRABP OB 3EB 2>JB

QQFQRABP >0B >IPL PQOLKDBD TEB&f@tEBbehaviouyand cognitiorrll >IFDK P >K BU>JMIB J>KV

MBLMB2QQFQRAB QLT>0A QEBFO LTK K>QFLK FP RKFSBOP>IIV MLPFQFSB 3EBV E>SB PQOLKD MLP
QEBFO @LRERMOMLPFQFSB QELRDEQP >?LRQ FQ >KA QBKA QL BKD>DB FK ?BE>SFLROP QE>Q PRMM
BUQBKAP QL MOLAR@QP QE>Q >0OB J>AB FK LRO ELJB @LRKQOFBP @LKPRJBOP QBKA QL E>SB > JL
QLT>0AP FQBJP QE>Q >0OB bJ>AB IL@>Ic >KA >P > OBPRIQ J>V ?B JLOB IFHBIV QL MRO@E>PB QEBJ LS

.QEBO >QQFQRABP >0B IBPP PQOLKIBZRE-IEPBQBREQFSB >KA ?BE>SFLRO>| @LIMLKBKQP >OB B>
PLIBTE>Q @BOBKQ 3ELIMPLK 9>KK>CRIOFC 8 LRO @LDKFQFLKP QLT>0A MEVPF@>| BUBD@FPB J>\
MLPFQFSB a VLR ?BIFBSB QE>Q OBDRI>0 MEVPF@>| >@QFSFQV FP DLLA CLO VLRCCBEMWE .K QEB L
J>V ?B KBD>QFSB a VLR J>V OBPFPQ BUBO@FPFKD ?B@>RPB VLR MOBCBO QL BKD>DB FK|Q>PHP QE
FJJBAF>QB OBT>0OAP "LKPBNEBKEWKLQ BUBO@FPB >P LCQBK >P VLR ?BIFBSB VLR LRDEQ QL 3EBPE
FK@LKPFPQBK@FBP >JLKD QEB @LJMLKBKQP LC VLRO >QQFQRAB J>HB FQ IBPP PQOLKD|QE>K FQ T
@LIMLKBKQP IFKBA RM QLDBQEBO

Consider making a list of wheyour consumelnased attitude alignment is etrg (affect, behaviopand
cognition all align) and wher your attitude may be inconsistent among the ABCE affect may be low but
cognition is stong).

'30 $<49.4;70 :1 >>4>7?/0 :9=4=>09.C

3EB8/4)/62+ 5, "::/:;*+ )549/9:+4)? QEX@Qr any given attitude object, the ABCs of affect, behaviour

and cognition ae normally in line with each otheQERP MOBAF@QP QE>Q LRO >QQFQRABP CLO FKF
JB>PROBA SF> > PBIC OBMLOQ JB>PROBui®B¢RBNBOVIQRMMLOQFKD QEFP FAB> JBQ> >K>IVP
E>SB CLRKA QE>Q QEBOB FP > PFDKFCF@>KQ >KA PR?PQ>KQF>| ML IS8 LOOBI>QFLK :
@LIMLKBKQP LC >QQFQRABP >KA QE>Q >QQFQRABP BUMOBPPBA LK PBIC OBMLOQ JB>PRQ
&I>PJ>K  1?7>00>@[K

+LLHFKD >Q QEFP QEOLRDE QEB @LKPRJBO ?BE>SFLRO IBKP TB @>K RPB QEFP MOFK@FMI
@LKPRJIB®ISPQOLKDIV >?LRQ PRPQ>FK>?FIFQV FK QEB MOLAR@QFLK @LKPRJIMQFLK >KA /
MOLAR@QP QE>Q @EB@EHIDAFKDIV QEBV TFIl ?RV PRPQ>FK>?IV MOLAR@BA MOLAR@QP G
>KA AFPMLPB LC QEBJ FK > T>V QE>Q JFKFJFWBP QEBFO KBD>QFSRAIFMO@Q QL I>KA T>QF
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"<8,>4@0 91?09.0=

-LOJP @>K E>SB > MLTBOCRI FKCIRBK@B LK @LKPRJBO >Q@B3RARFC HIEESFIRO?BE>SB

FK >@@LOA>K@B TFQE TE>Q > PL@FBQV E>P ABCFKBA >P DLLA OFDEQ >KA FIMLOQ>KQ >
PL@FBQV >AEBOB GLQEBKLOI®B BPQ>?IFPEBA TOFQQBK ORIBP 3EBV >OB ?BE>SFLROP T
>KA >DOBBA RMLK FK LOABO QL PRFQ >KA PBOSB QEB JLPQ MBLMIB +>TP >0B CLOJ>I KLOJF
BJMILVBB J>KR>IP @LIIBDB BKQO>K@B BU>J OBNRFOBJBKQP >KA bKL ORKKFKDc PFDKP >Q
Formal norms>OB QEB JLPQ PMB@FCF@ >KA @IB>0IV PQ>QBA LC QEB S>OFLRP QVMBP LC KL
JLPQ PQOF@QIV BKCLO@BA 'RQ BSBK CLOJ>I KLOJP >OB BKCLO@BA QL S>OVFKD ABDOBBF
@RIQRO>| S>IRBP

%LO BU>JMIB JLKBV FP EFDEIV S>IRBA FK ">K>A> PL JLKBQ>0OV @ORIBD P RIREPEBA (Q
QL OL? > ?>KH >KA ?>KHP DL QL DOB>Q IBKDQEP QL MOBSBKQ PR@E @OFJBP /BLMIB P>CBL
MLPPBPPFLKP >KA FKPQ>Il >KQF QEBCQ ABSF@BP QL MOLQB@Q ELJBP >KA @>OP IBPP PC
FP PMBBAFKD TEBK AOFSFKP >EEfARMRQEEB I>T QL PMBBA AOFSFKD >?LSB QEB PMBBA IFJF(
bCILTc LC @@ FP @LJILK MO>@QF@B KA QELRDE QEBOB >OB I>TP QL PMBBAFKD QEBOB
BKCLO@BJBKQ FK CLOJ>| KLOJP

3EBOB >0OB MIBKQV LC CLOJ>| KLOJP ?RRMEBNERGL@>PR>| ?BE>SFLROP QE>Q >OB DBKBO
>KA TFABIV @LKCLOJBA QL a FFBLKIEBB>0K FKCLOJ>I KLOJP ?V L?PBOS>QFLK FJFQ>QFLK >
DBKBO>| PL@F>IFW>QFLK 2LJB FKCLOJ>I KLOJP >0OB Q>RDEQ AFOB@QIV a b*FPP VLRO RKQ
K>MHFKc a TEFIB LQEBOP >OB IB>OKBA ?V L?PBOS>QFLK FK@IRAFKD L?PBOS>QFLKP LC QE
PLJBLKB BIPB SFLI>QBP > KLOJ

"F>IAFKF GLPQ  ABCFKEB)/'2 45839>P >@@BMQBA DOLRM ORIBP >KA PQ>KA>OAP QE>Q DI
?BE>SFLO TFQELRQ QEB CLOB@®:K L QEFKH LC KLOJP >P OBMOBPBKQFKD TE>Q TB LRDE
QEB @LOOB@Q QEFKD QL AL 3EBV >OB QEB >@@BMQBA T>V LC QEFKHFKD CBBIFKD >KA ?I
PRMMLOQP ( QEFKH CLO JLPQ LC RP PL@F>| KLOJP ?B@LJB QEB JLPQ L?SFLRP TEBK PLJBLI
'>SB VLR BSBO ?BBK PLIBTEBOB >KA QELRDERFRIBE>Q MBOPLK FP ALRKRQEEAQ #LKe
HKLT QE>Q GP#&MOLMOF>QB ¢ 3EBOB >OB J>KV ORIBP CLO >MMOLMOF>QB ?BE>SFLO FK MF
DOLRMP TB ?BILKD QL >KA QE>Q TB S>IRB PL@F>IFWB RP B>0OIV LK TE>Q FP BUMB@QBA >K/
QEFKHFKD >KA ?BE>SFKD (Q FP QVMF@>IIV LKIV QEOLRDE SFLI>QFLK LC KLOJP QE>Q TB >0
BUFPQBK@B

;(0+):/<+ 45839 OBCBO QL QEB ABDOBB LC PL@F>I MOBPPROB >K FKAFSFAR>I CBBIP OBD>O0;
LO KLK MBOCLOJ>K@B LC > PMB@FCF@ ?BE>SFLRO GWBK 2R?GB@QFSB KLOJP >OB Ft
MBO@BMQFLK LC QEB ?BIFBCP ?>PBA LK M>OBKQP COFBKAP M>0OQKBOP >@NR>FKQ>K@E
PFDKFCF@>KQ C>@QLO FK ELT MBLMIB >0OB FKCIRBK@BA FK QEB T>V QEBV MBO@BFSB ?BE

+9)8/6:/<+ 45839 >OB ABCFKBA >P bQEB MBO@BMQFLK LC TE>Q JLPQ MBLMIB AL FK > DFSBK
IRODBO ,LPQ LC RP JLPQ LC QEB QFJB >OB JLQFS>QBA QL AL QEB OFDEQ QEFKD (C PL@F
TB MRQ IFQQBO FK > MOLMBMEAHKPEERBOFK IF?0>0FBP >KA QEBK.REFEEQBOPQ LC

RP TFII AL IRQ PLIBQFIBRIEQ®IB>0 TE>Q PL@FBQV BUMB@QP LC RP (K QEBPB PFQR>QFLK
ABP@OFMQFSB KLOJP "F>IAFKF 1BKL *>IIDOBK

1BPB>0O@EBOP E>SB ABJLKPQO>QBA QEB MLTBO LC ABP@OFMQFSB KLOJP FK > KRJ?BO LC
OBAR@BA QEB >JLRKQVQBEB®PBA TEBK QEBV IB>OKBA QE>Q QEBV TBOB @VKPRIKD JLO
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QEBFO KBFDE?LROP 2@ERIQW -LI>K "F>IAFKF &LIAPQBFK &OFPBBSRA®FQBP PBUKABBA
QEB EB>IQEV CLLA LMQFLK TEBK IBA QL ?BIFBSB QE>Q LQEBO PQRABKQBEBQI>AB QEFP @}

'LQBI DRBPQP TBOB JLOB IFHBIV QL OBRPB QEBFO QLTBIP TEBK > E>KDBO FK QEB ?>QEO
QE>Q QEFP FP TE>Q JLPQ DRBPQP AFA &LIAPQBFK "F>IAFKF &OFPHBSF@FRP KA JLOE
RPFKD QEB PQ>FOP FKPQB>A LC QEB BIBS>QLO TEBK FKCLOJBA QE>Q QEB S>PQ J>GLOFQV
DL RM LKB LO QTL CILLOBARZEBIQLK

'LT #BP@OFMQFSB -LOJP ,FPIB>A 4P

(Qe KLQ >IT>VP B>PV QL L?Q=EeKddptive nornFKCLOJ>QFLK TEF@E JB>KP TB PLIJBQFJBP OBIV LK >

CI>TBA KLQFLK LC QEB KLOJ TEBK AB@FAFKD ELT TB PELRIA ?BE>SB DLLA BU>JMIB LC ELT JFPMBO
KLOJP @>K IB>A QL MOL?IBJP FP CLRKA FK OBPB>O@E LK ?FKDB AOFKHFKD >JLKD @LIIBDB PQRABK
AOFKHFKD FP > PBOFLRP MOL?IBJ LK J>KV @>JMRPBP ,FQ> 3EBOB >0B J>KV OB>PLKR TEV PQR/
AOFKH ?RQ LKB LC QEB JLPQ FIMLOQ>KQ FP QEBFO MBO@BMQFLK LC QEB ABP@OFMQF$&B KLOJ 'L
EFDEIV @LOOBI>QBA TFQE ELT JR@E QEBV ?BIFBSB QEB >SBO>DB PQRABKQ AOFKHP -BRDE?LOP +l
+>0OFJBO

4KCLOQRK>RBRABKQPQ@OBK&P SBOV DLLA >Q J>HFKD QEFP >PPBPPJBKQ 3EBV KLQF@B [QEB ?LFPC
AOFKHBO >Q QEB M>0QV ?RQ C>FI QL @LKPFABO >Il QEB PQRABKQ@BRR(>>QQRKERKIP QFRMESQV
LSBOBPQFJ>QB QEB ABP@OFMQFSB KLOJ CLO @LIIBDB PQRABKQ ABEKHIKHD 'SERBPOF ">OBV
1IF@B ,LPQ POQRABKQP ?BIFBSB QEBV @LKPRJB PFDKFCF@>KQIV IBPP >I@LELI QE>K QEB KLOJ >
QE>Q @OB>QBP > A>KDBOLRP MRPE QLT>0A JLOB >KA JLOB BU@BPPFSB >I@LELI @LKPRUMQFLK .K
MOLSFAFKD PQRABKQP TFQE >@@R0O>QB FKCLOJ>QFLK >?LRQ AOFKHFKD KLOJP E>P ?BBK CLRKA C
AOFKHFKDDRBRG>2>ISF> 'BKAOF@HP ,BEAFBRRB@H -BFDE?LOP +BB +BTFP %LPPLP
6 >IQBO

'30'30:<C :1$7,990/ 03, @4:7<

.RO >QQFQRABP >0B KLQ QEB LKIV C>@QLO QE>Q FKCIRBK@B3RE) ¢B@FPFLK QL >@Q 3EB
(+.'</5;8 ABSBILMBA ?V ,>0QFK %FPE?BFK >KA (WBH GWBK GWBK %FPE?BFK GWBK
LRQIFKBP QEOBB HBV S>OFSBIBR QEB>SRFQRAB ?BE>SFLRO OBI>QFLKPEFM

> the attitude towat the behaviourQEB PQOLKDBO QEB ?BQQBO

? subjective norm€QEB PRMMLOQ LC QELPB TB S>IRB

@ perceived behavioural cordt QEB BUQBKQ QL TEF@E TB ?BIFBSB TB @>K >@QR>11V MBO
?BE>SFLRO

3EBPB QEOBB C>@QLOP GLFKQIV MOBAF@Q LRO FKQBKQHIKF@ENBAIROK WEBABBGFILIRO
>@QR>| ?BE>SFLRO
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3EB 3EBLOV LC /I>KKBA IBE>SFLRO (K @QFLK

3EB 3EBLOV LC /I>KKBA BE>SFLRO EBIMP MOBAF@Q TE>Q FKQBKQFLKP TFIl QROK FKQL S@QFLKP >
@LKQOLI > MBOPLK E>P LSBO TE>Q FKQBKQFLKP QROK FKQL >@QFLKP "E>K IFPELM &OB>SBP BQ'

(J>DFKB CLO > JLIBKQ QE>Q VLRO COFBKA 2E>OFK> FP QOVFKD QL AB@FAB TEBQEBO QL|OB@V@IB
LO GRPQ QEOLT QEBJ >T>V

> 6 B HKLT QE>Q EBO >QQFQRAB QLT>0A OB@V@IFKD FP MLPFQFSB a PEB QEFKHR PEB PELR
HKLT QE>Q OB@V@IFKD Q>RABR@OB>REE0 QL GRPQ QEOLT QEB ?>QQBOFBP >T>V

? (C 2E>OFK> CBBIP PQOLKDIV >?LRQ QEB FIMLOQ>K@B LC OB@V@IFKD exXéri& EBO C>JFIV >
influences in the form of subjective norm®B >IPL FK C>SLRO LC OB@V@IFKD QEFP TFIl CY@QLO FKC
?BE>SFLRO>| LRQ@LJB

@ KA FC 2E>OFK> E>P B>PV >@@BPP QL > ?>QQBMEBR @NEITFKPBSBEWFSPQOLKI
FKQBKQFLK QL MBOCLOJ QEB ?BE>SFLRO >KA IFHBIV CLIILT QEOLRDE LK FQ

+B@eFJ>DFKB >KLQEBO BU>JMIB RPFKD QEFP JLABI QL PELT ELT FQ @>K MOBAF@Q >QQFQRAB >KA

)FIIF>K FP > MBOPLK>| CFQKBPP QO>FKBO >KA FP KLT BIFDF?IB QL DBQ > S>@@FKB CLO "LSFA PLP
>KA PQLM QEB PMOB>A QL EBO ILSBA LKBP >KA @LJJRKFQV

> )FIIF>K DBQP > CIR PELQ BSBOV VB>0 >KA FP >K >ASL@>0QB CLO S>@@FK>QFLKP [~KA FJIJRK
CIR PB>PLK >KA QEB "LOLK>SFORP M>KABJF@ )FIIF>K >IT>VP TLOB > J>PH FK MR?IF@

2 FIIF>ReAL@QLOFBKAP C3IRA/@L TLOHBOP >Q QEB DVJ >0OB BNR>IIV >P >QQBKQFSB QL QEBI
>KA QEB P>CBQV LC LQEBOP >KA TFIl ?B DBQQFKD S>@@FK>QBA >P PLPK2{E (RERQYOB BIFDF?
>KA QEB J>GLOFQV LC MBLMIB FK EBO PL@FBQV >l ?BIFBSB FK P@FBK@B ?>PBA JBAF@FKB

@ (®6B>PV QL PBQ RM QEB S>@@FK>QB >MMLFKQJBKQ )FIIF>K DLBP LKIFKB J>HBP QEB OBPE
>QQBKAP QEB >MMLFKQJBKQ >Q QEB ME>0J>@V GRPQ RETKIBEB PQOBBQ COLJ EBD

)FIIF>ReQQFQRAB > QEB PR?GB@QFSB KLOJ ? >KA QEB MBO@BFSBA ?BE>SFLRO>I @LKQOLI @ :
QEB"LSFA S>@@FKB JR@E JLOB IFHBIV

Y

&071 0>0<849,>4:9 9><49=4.1'>4@,>4:9 49 >>4>7?/0=

3EBO+2, *+:+83/4":/54 :.+58? QEBLOV ABP@OF?BP JLQFS>QBA ?BE>SFLRO >P M>0Q LC > @LKQ!
O>KDBP COLJ >RQLKLILRP QL @LKQOLIIEN>@QFLKRFRE QEB QEBLOV LC MI>KKBA
?BE>SFLRO QE>Q BU>JFKBP PR?GB@ERSBHLEIRSP > C>@QLO QL MOBAF@QEME>SFLRO
PBIC ABQBOJFK>QFLK QEBLOV CL@RPBP LK JLQFS>RfdrKatKAesHORMOBAF@QLOP QL >QQFQ
>KA ?BE>SFLRO

3EB QEBLOV MOLMLPBA ?V $AT>0A #B@F YK 1F@EXIBP QE>Q RKABOPQ>KAFKD JLQFS>QF
OBNRFOBP Q>HFKD FKQL >@@LRKQ QEOBB ?>PF@ ERJ>K KBBAP

] autonompQEB KBBA QL CBBI COBB LC BUQBOK>I @LKPQO>FKQP LK ?BE>SFLO
] competencaQEB KBBA QL CBBI @>M>?IB LO PHFIIBA
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] relatednessQEB KBBA QL CBBI @LKKB@QBA LO FKSLISBA TFQE LQEBOP

KLQEBO FKQOFKPF@ JLQFSSRIIGEP,BFB TEF@E @LKPFPQP LC QEB MBOPLK>| P>QFPC>@(
>IQORFPQF@ JLQFSBP QE>Q ?BKBCFQ QEB TBIl ?BFKD LEAREROR IR HCREBET EAC CLO
M>0Q>HFKD FK MOL BKSFOLKJBKQ>| ?BE>SFLROP >KA @LKQFKRB QL OBMB>Q QEB >@QFSF
OBT>0AP ??LQQBQ >l 6EFIB QEB T>CBM@QIBESBP RP CBBIFKD MBOPLK>IIV OBT>OABA CL(
DLLA ¢ QEBOB OBJ>FKP JR@E AB?>QB >?LRQ TEBQEBO B>@E LKB LC LRO >@QP LC DLLAKBF
ILKD I>PQFKD FIM>@Q

‘30 :?< ?9.>4:9,7 '30:<40=:1 >>4>7/0

%RK@QFLK>I QEBLOFPQP *>QW  >KA 2JBEEQBRKBSAAOBPPBA QEB FPPRB LC KLQ
HKLTFKD TEF@E ?>EB@QFSB @LDKFQFLK LO ?BE>SFLRO T>P JLPQ FIMLOQ>KQ ?V ILLHFKD

MBOPPK&QQFQRAB PBOSBP QEBJ MPBEHL [EDEMRMWTFQE CLRUBKERLCRK@QFLKP QE>Q >K
>QQFQRAB JFDEQ PBOSB

KB LC QEB JLPQ ?BKBCF@F>I QEFKDP >K >QQFQRAB @>K AL CLO RP EP@FEEKEB LR(
6 B AL KLQ E>SB QL BS>IR>QB >KA MOL@BPP B>@E QEFKD TB @LJB FKQL @LKQ>@QC
DLLA P>CB LO ?>A QEOB>QBKFKD3EBRGV @>IIBA REBvledge function>KA

>IILTP RP QL RKABOPQ>KA >KA J>HB PBKPB LC QEB TLOIA ,V >QQFQRAB QLT>OAP F¥
PLIBTE>Q KBD>QFSB ( QBKA QBEXSE@IFLKP QL ?FQBP COLJ QEBJ >KA >IQELRDE JL
KLQ ?FQB JV FJJBAF>QB OB>@QFLK FP QL >SLFA QEBJ FC >Q >l MLPPF?IB (K QEFP
HBBMP JB COLJ E>SFKD QL BS>IR>QB BSBOV QVMB LC FKPB@Q ( @LJB FKQL @LKQ>
>KA >IILTFKD JB QL QEFKH LC LQEBO QEFRBEPERKIFCB BEFP BU>JMIB JFDEQ E>SB
MOLJMQBA VLR QL QEFKH QE>Q QEFP DBKBO>IFW>QFLK @LRIA IB>A QL AFP@OFJFK
@LOOB@Q (K >K >QQBJIMQ QE@FBKTB B KLQ PQLMMFKD >KA MOL@BPPFKD BSBO'
@LJIB FKQL @LKQ>@Q TFQE >KA PLJB FKPB@Q®B S6B AEP@RBEELE QEFP EBIMP
BUMI>FK MOBGRAF@B >KA AFP@OFJFK>QFLK FK > I>QBO JLARIB

RO >QQFQRABP @>KegB@sRndive functioTEF@E FP QL EBIM RP @LSBO RM QEFKDP Q
AL KLQ IFHB >?LRQ LROPBISBP LO EBIM RP QL CBBI ?BQQROEDERMERKABISBP 8
@EBBOIB>ABOP >0B PQRMFA LO PRMBOCF@F>| QL MOLQB@Q VLROPB(E>COLJ CBBI
@EBBOIB=B68B VLR ABCBKABA >D>FKPQ > QEOB>QBKFKD O GREEBOVERARUBREF @ E
VLR T>KQ QL ?B >KA ?LLPQBA VLRO PBIC FJ>DB ?V ?BIFBSFKD QE>Q VLR >0B ?BQQB!
>0B PJ>0Q >KA @LJIMIBU

6 B @>K @>QBDLOFWB PLJB LC LRO >QQFQRABP >P PBOSFKD >P QLLIP QE>Q IB>AR
EBIM RP QL >SLFA MRKFPEJBKQP 2L FKAFSFAR>IP JFDEQ E>SB ABSBILMBA >K >QQF
PBU TFQE J>KV M>0OQKBOP FP ?>A 3EFP E>P ?LQE > HKLTIBAR&BRK@WMBLK >KA >
2V EBIMFKD MBLMIB >SLFA QEB PL@FBQ>| MRKFPEJBKQ LC ?BFKD @>IIBA MOLJFP@
PBBHFKD QEB OBT>0A LC ?BFKD QEB HFKA LC MBOPLK QE>Q PLJBLKB TLRIA Q>HB E
QL QEBFO M>OBKQP

3EB CFK>I CRK@QFLK @BKQBOP >OLRKA QEB FAB> QE>Q PLJB LC LRO >QQFQRABP |
>0OB QL LQEBO MaBluiexpressive functior6 B PBB QEFP > ILQ LK PL@F>1 JBAF> (C VLR TE
QL BU>JFKB PLJIBREBe@B?LLH LO (KPQ>DO>J M>DB VLR TLRIA PBB QE>Q QEBFO MLP!
QEBFO >QQFQRABP >?LRQ IFCB >KA QEBV FKQBKQFLK>IIV MLPQ @BOQ>FK QEFKDP
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TEL QEBV >OB >P > MEGPIKDEQ MLPQ > ILQ LC MLIFQF@>| QEFKDP >KA MBLMIB JFDE
> MLIFQF@>11V BKD>DBA MBOPLK VLR JFDEQ MLPQ > ILQ >?LRQ QEB BKSFOLKJBKQ:
VLR >OB M>PPFLK>QB >?LRQ QEFP QLMF@ 3EFP FP TEL VLR >OB

:294>4@ 4==:9,9.0

2L @F>| MPV@ELILDFPQP E>SB AL@RJBKQBA QE>Q CBBIFKD DLLA >?LRQ LROPBISBP >KA J>F
BPQBBJ FP > MLTBOCRI JLQFS>QLO LC ERJSPBI>SHALROLK ~ .CQBK LRO ?BE>SFLRO

>QQFQRABP >KA ?BIRER® OB FEBK TB BUMBOFBK@B > QEOB>Q QL LRO PBIC BPQBBJ LO ML
IPV@ELILDFPQ +BLK %BPQFKDBO )5-4BRFKEA54'4)+ >P MPV@ELILDF@>| AFP@LJICLOQ >OFi
COLJ ELIAFKD QTL LO JLOB FK@LKPFPQBKQ >QQFQRABP ?BE>SFLROP LO @LDKFQFLKP QE
LMFKFLKP %BP@FRXERMV LC @LDKFQFSB AFPPLK>K@B PQ>QBP QE>Q TEBK TB BUMBOFBK
?BE>SFLROP >QQFQRABP LO ?BIFBCP QE>Q ORKP @LRKQBO QL LRO MLPFQFSB PBIC MBOG
MPV@ELILDF@>| AFP@LICLOQ AFPPLK>K@B %LO BU>JMIB FC VLR ?BIFBSB PJLHFKD FP 2>
VLR @LKQFKRB QL PJLHB VLR BUMBOFBK@B @LKCIF@Q ?BQTBBK VLRO ?BIFBC >KA ?BE>SF

6EBK TB BUMBOFBK@B @LDKFQFSB AFPPLK>K@B TB >0B JLQFS>QBA QL AB@OB>PB FQ ?B(
MPV@ELILDF ®ENPF@>HA JBKQ>IIV RK@LICLO@>@BKEOBARIAKFQFSB AFPRVK>K@B
20FKDFKD LRO @LDKFQFLKP >QQFQRABP >KA ?BE>SFLROP FK IFKB a QE>Q FP J>HFKD QEI

3EFP PBKPB LC E>0OJLKV @>K ?B >@EBBBBAAKXFCPRQ@E >P

] "E>KDFKD LRO AFP@OBM>KQ ?BE>SFLRO BD PQLM PJLHFKD

] "E>KDFKD LRO @LDKFQFLKP QEOLRDE O>QFLK>IFW>QFLK LO ABKF>I BD QBIIFKD L
OFPHP @>K ?B OBAR@BA ?V PJLHFKD CFIQBOBA @FD>0BQQBP

] AAFKD > KBT @LDKFQFLK BD b2JLHFKD PRMMOBPPBP JVQ-RB@BIIBOB PL ( ALKe
LSBOTBFDEQ TEF@E FP DLLA CLO JV EB>IQEc

1?7>4 >><4-?7>0 >>4>7?/0 1:/07

>OHBQBOP ABPFOB QEB >?FIFQV QL ?BQQBO RKABOPQ>KA @LKPRJIBOPe >QQFQRABP QLT>
PBOSF@BP 'LTEBSEIFQRABP >0OB @LJMIBU >KA > @LKPRJBO J>V E>SB @skBBIeC >QQFQRAI
and unfavourableQLT>OAP > PFKDIB MOLAR@Q LO PBOSF@BaKLQ GRPQ LKB (K >AAFQFLK QL ¢
EBIA ?V > MOLAR@Q LO PBOSF@B @LKPRJBOP >OB >IPL C>@BA TFQE QEB >AABA @LJIMIBUJ
TEBQEBO QE>Q @LJBP COLJ CORBKRP@RHEENQRAB JLABIP >OB ABPFDKBA QL EBIM FABKQF
AFCBOBKQ C>@QLOP QE>Q TLRIA FKCIRBB&BR-@EKRRIBENQFQRAB L?GB@QP

#RB QL QEB @LJMIBUFQV PROOLRKAFKD >QQFQRZBP:8)EPBSO@EBQR. RPBII>FK QEBJ
2FIMIV MRQ JRIQF >QQOF?RQB JLABIP P>V QE>Q TB CLOJ >QQFQRABP >?LRQ > MOLAR@Q ?
attributesLC QE>Q MOLAR®I@ERORQ QELPB >QQOF?RQBP >KA@ERI@BTEFSE-DK QL

QELPB >QQOF?RQBP

3EB AB@FPFLK QL MRO@E>PB > @>@BOIB >BRUB ECRPQO>QFLK LC ELT > JRIQF >QQOF?RQE
>CB@QP MRO@E>PB 2BEERFLRBE>KA QEB PQVIFKD >KA PQ>K@B LC > M>OQF@RI>O JLABI
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CBBIFKDP LC M@IKTFABK@B >KA ORDDBAKBPHP BEBEEER®@BE @IB>0>K@B >KA OLLIV 2>@
JFDEQ ?B DOB>Q CLO QERRGAKFERIBEA @>IMFKD QOFMP .K QEB LQEBO E>KA QEB ?0>KA @
@LKPRJBO Fll >Q B>PB a MBOE>MP > COFBKA E>A > ?>A BUMBOFBK@RBEBQEQE>Q @>0 J>HI
O>QFLK>I PFAB LC > @LKPRJBO JFDEQ ?>IH >Q QEB EFDE @LPBSKORE SBEF®IBAIBHIB 8

DOB>Q PL QEB @LKPRJERCEPKEA OBD>OAIBPP LC QEBFO MBOPLK>I CBBIFKDP >?LRQ QEB S
@LKPRJBO J>V >IPL C>@QLO FK PL@F> MOBPPROB TFIl QEBFO COFBKAP @OFQF@FWB QE
QEBV ?RV >K 245 FKPQB>A LC > @LIM>@Q GEBURR\GLOJQERV 3EB AB@FPFLK ABMBKAP LK
ELT QEB ?RVBO @LJ?FKBP >KA TBFDEQP QEBPB MLPFQFSB >KA KBD>QFSB >QQFQRAB @LJN

The Multi-Attribute Model can be used to calculate an AttitudeeSmpevaluating the importance of key attributes
featued acoss diffeent poducts or brands.

PQRABKQ JFDEQ E>SB > O>KDB LC >QQF (FBARKQLIOSHAPARTI>MQLM @LIMRQBOP 3EBOB
S>OFLRP CB>QROBP B>@E ?0>KA FP HKLTK CLO PMBBA TBFDEQ JBJLOV ?RQ FK >AAFQFL}
>QQOF?RQBP > PQRABKQ J>V >IPL T>KQ QL BS>IR>QB QEB ?0>KA >MMB>| CLO B>@E LKB 3E
MOLSFABP PQRABKQP TFQE > OB RP>?IB QBJMI>QB QL ?RFIA QEBFO LTK JRIQF >QQOF?RQB
20>KAP MOLAR@QP LO PBOSF@BP QEBV JFDEQ T>KQ QL BS>IR>QB RPFKD QEFP JLABI

;2:1"::8/(;:+ 35*+2 ,58 2'6:56 )536;:+89
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L+ 3;2:/":8/(;:+ 35%+2 ;9+* .5 +<'2;":+ 2'6:56 )536;:+89 9.5=/4- 662+C 9 ) 551'9:.+)2+'8

,'<5;8/:+
+2/+,9
8I(+ 3658:'4)+ ) 551 $ /4*5=9 ;8,")+ )+8
+LT /OF@B
/OL@BPPFKD ,BJLOV
1 )
/OL@BPPFKD PMBBA
10>KA >MMB>|
+FDEQ TBFDEQ
10/4, >><4-?2>4:9=
] 3EB DO>MEF@ LC b3EB !" ,LABI LC QQFQRABPCc ?V -FLPF FP IF@BKPBA R
18 -"2 EQOM @OB>QFSB@DIH®BKPBP ?V K@ P>
] 3EB DO>MEF@ LC QEB b,RIQF QQOF?RQB ,LABIc ?V -FLPF FPTR&@BKPBA

' 0B> >><4-7>4:9=

"2 EQQMP @OB>QFSB@LJBIGBKEBP ?V K@ P>

] 3EB CFK>I M>0O>DO>ME RKABO b-LOJ>QFSB (KCIRBK@BPc >KA QEB PB@QFLK
#BP@OFMQFSB -LOJP ,FPIB>A 4Pc >0OB >A>NIBBA,COLJHIRO "LKCLOJFQV >KA
L?BAFBK@BQM KL?> QL EHO>KAPIFPT>P #FBKBO $ #FBKBO KAPa
textbook series: Psycholag¥e>IJM>FDK (+ #$% MR?IFPEBOP

] 3EB CFOPQ PBKQBK@B RKABO b3EB 3EBLOV LC /I>KKBA IBE>SFLRO (K @QFLHK
M>0O>DO>MEP RKABO h2BIC #BQBOJFK>QFLK (KQOFKPF@ ,LQFS>QFLK FK Q(
COLEnvironmental ScienceBite®Nme 2(https://ohiostate.m@ssbooks.pub/
sciencebitesvolume2)V |OF>K ' +LTBGO>SFP 1 2E>RI| *VIFBKKB 2E>RI >KA $lI>,
6 B>SBO TEF@E FP IF@BKPEIBRRABB L JILKP QQOF?RQFLK -LK"LJIBO@F>I
(KQBOK>QFLK>| +HQBKFB @OB>QFSB@NLJBIGBBHRBP ?V K@

] 3EB I>PQ M>0>DO>ME RKABO b/ROMLPB LC QQFQRARBRuEEtiDAMQBA COLJ
Psychology 1st Canadian EditiocBQQMP LMBKQBUQ?@ @> FKQOLAR@QWLKQLMH
"E>OIBP 2Q>KIBKXFCBSIBKD> TEF @GP IF@BKPBA RKABG" 2

KABO

RKABO

RKABO b'L’

(c >KA QEB
DFQRABPC

V@ELILDV
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EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

/>O>DO>MEP RKABO b-LOJ>QFSB (KCIRBK@BPc BAFQBA CLO ">K>AF>K
>A>MQBA A6tcdduction to Sociology 2dttp://cnx.og/contents/02040312-72c8-441e-
a685-20e9333f3eld/Imtduction_to_Sociology 2eRQELOBA ?V .MBK2Q>U "-7 TEF@E
IF@BKPBA RBEBHBY Attribution (https://ceativecommons.gflicenses/by/4.0/)

3EB PB@QFLK RKABO QEB® E)FQRABPC QEB PB@QFLK RKABO b1BPMLKPB'
BU@IRAFKD QEB Q>?IB TFQE BU>JMIBP >KA QEB PB@LKA >KA QERIQKM>0>
QQOF?RQB QQFQRAB ,LABIc BU@IRAFKD QEB FJ>DEa@BIH*AeMEBANGOLJ
and Pomotion in Real ime EQQMP OBPLRO@BB FFVIDBPLRO@BP >O@EFSBA PF
QBUQ?LLHP +>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>IFIB MAC
1#%; ?V 2>VILO @>ABEQQMP TPBVILOD TEF@E FP IF@BKPBAIRKABO
2 EQQM @OB>QFSB@DIF@BKPBP ?V K@ P>

3EB PB@QFLK RKABO QEB b%LRO %RK@QFLK>I 3EBLOFBP LC QQFQRABC >K/
b-LOJ>QFSB (KCIRBK@BPc >OB >A>MJBBR CQQRQRABPQMP LMBKQBUQ TPR E
PL@F>| MPV@ELILDV @E>MQBO JLARIB?\» @FEFRAER K 2Q>QB 4KFSBOPFQV 1
IF@BKPBA RKAB>OFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F>I 2E>0B IFHB
(KQBOK>QFLK>! +E@BKPE2 OB>QFSB@DIR@BKPBP ?V K@ P>

3EB CFOPQ M>0>DO>ME RKABO b"LDKFQFSB #FPPLK>K@Bc >KA QEB QEOBB

COLJ 2MFBIJ>K 1- #RJIJMBO * )BKHFKRP@LJ?B +LSBQQ, >KA/BOFJRQQBO
#B@ PsychologyrP MR?IFPEBA ?V .MBEZIDNIP LMBKR2LL HO

MPV@ELILDV M>DBP  >QQFQRABP >KRKBBERIFPFILK@BKPB

EQQMP @OB>QFSB@DJBIBBHEBP ?V

3EB PB@QFLK RKABO b2EFCQFKD "LKPRJBOPe QQFQRABEIpER o A>MQBA COL
Marketing(https://open.lib.umn.edu/principlesmarketin@y 4KFSBOPFQV LC ,FKKBPLQ3
IF@BKPBA RKAB>QFSB "LJILKP QQOF?RQFLK -LK"LJIBO@F>| 2E>OB IFHB
(KQBOK>QFLK>| +HQBKFB @OB>QFSB@NLJBIGBKRBP ?V K@ P>

3EB LMBKFKD QEOBB M>0>DO>MEP QEB CFOPQ M>0O>DO>ME >KA BU>JMIBP |
QQFQRABPc QEB PB@QFLK RKRRQ QEBHIRABPc BU@IRAFKD QEB '/ @LKQB
CFOPQ M>0>DO>ME RKABO b1BPMLKPB 'FBO>O@EFBPc QEB PB@QFLK RKAB
P>JBc QEB CFOPQ >KA QEFOA M>0>DO>MEP RKABO QEB b/OFK@FMIB LC QQ
QEB CFOPQ BU>JMIB RKABO b3EB 3EBLOV LC /I>KKBA IBE>SFLRO (K @QFLKc 3
Principles of Social PsychologyN1st International Editi@QQMP LMBKQBUQ?@ @>
PL@F>IMPV@EIAVBND1>GFS )E>KDF>KF >KARE®A 3 >O0V TEF@E FP IF@BKPBA
RKABOGB>QFSB "LJIJLKP QQOF?RQFLK -LK"LJJBO@F>| 2E>OB IFHB (KQBOK]
+F@BKEBQM @OB>QFSB@DIIR@BKPBP ?V K@ P>

3EB PB@LKA M>0>DO>ME >KA ?RIIBQ MLFKQP RKABO b2BIC #BQBOJFK>QFLK
FK QQFQRABPc FP >A>MQBA COLJ 2BFCBOQ ,t QRBZFQRRIH PBIC ABQBOJFK
EQQMP LMBK RJK BAR LMBKQBUQ?LLHP @BKEgatatithal Psychologf EF@E

FP IF@BKPBA BRARChttps://cieativecommons.gflicenses/by/4.0/)

3EB CFCQE M>0>DO>ME RKABO b-LOJ>QFSB (KCIRBK@BPc FP >AKDABBA COLJ
2 ">Q>I>KL ) +R@>KL ( Blobdels and Mechanisms of Public Health

EQQMP @LROPBP IRJBKIB>OKFKD @l BRERARKIBKQ>IEB>IQE @E>MQBO
JB>PROBJBKQ >KA >MMIF@>QFLK LC QQKPERIBE RP>OKFKD TEF@E FP IF@BK

@LKQBUQ

FP

FBO>O@EF
DO>MEP RI

QB

A M>0O>DO>
BAR
'EFQ@E FP

’RIIBQ MLF

 FP

RKABO b3E

KQ QEB
O b-LQ >I1 >
FQRAB "LK
>OB >A>MC

>QFLK>|

(KQOFKPF
QFLK

J>IQE>P :

(PBA
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RKARBT BY¥NC-SA(https://ceativecommons.gflicenses/by-nc-sa/4.0/)

%010<09.0=

22LQQ  BQ >l 1B@V@IFKD 2L@F>I KLOJP >KA T>0J DILEQBRfGF GBanomics

?BIPLK 1 / *FKAB@& 1 /BQBOP , # %FPHB 2 3 C CB@QFSB >KA PBJ>KQF@
@LIMLKBKQP FK MLIFQF@>| MBOPIdUMBIEMBVEQRRBKLY and Social Psycholpd2

GWBK ( Attitudes, Personalityand Behavior'EF@>DL (+ #LOPBV /OBPP

GWBK ( 3EB QEBLOV LC MI>KKBA ?BErgsiizatonal Behaviour and Human Decision
Processes, 50

1?7>00>@[K # )LEKPLK ! 9>KK> , / $AP The handbook of attitudelsIM
,>ET>E -) +>TOBK@B $0I1?>RJ

I>SCDE ) "E>FHBK 2 &LSBKABO/O>QQL % 3EB DBKBO>IFQV LC QEB >RQLJ>QF@ >Q
>@QFS>QEB@RIrnal of Personality and Social Psychology

ILOP>0OF | ">0BVY'! #BP@OFMQFSB >KA FKGRK@QFSB KLOJP FK @LIIBDB AOFKHF
>K>IVQF@ FKQBD@r@H 0K Studies on Alcohol, 64°
IRMBO , 2EBIQLK , "E>KDFKD BSBOVA>V EB>IQE ?BE>SFLROP QEOLRDE ABP(

J>KFMRI>QFBK#&al Influence, 6 °

IRMBQ , BIl ' >OSBV * )LEKPLK ) 2QBT>0Q " #LOF>K * 2TBAOLB ,
-RQOFQFLRP LO ABIF@ FOB®R QHBCBABP @ OFMQFSB KLOJ FKCLOJ>QBhKrh&l 6L SACRELF@
and Clinical Psychology29

IRMBQ , +>2>ISF> " 3 'BKAOF@HP + ,BEAFMARGBRAB@H $ , />OQVFKD

?BCLOB QEB M>0QV DBQP PQB@UEALGEBB@OFMQFSB KLOJP LK MOB BasiEKDd?BE>SFI|

Applied Social Psycholog$3

"E>K + [!FPELM ! JLO>| ?>PFP CLO OB@V@IFKD $UQBKAFKD QEB QEBLOV LC MI>
?BE>SFLB@urnal of Envionmental Psychology

"F>IAFKF 1! 1BKL 1 1 *>|IDOBK " CL@RP QEBLOV LC KLOJ>QFSB @LKAR@Q
1B@V@IFKD QEB @LK@BMQ LC KLOJP QL OBAR@B |FQQB G KD Fét dd Rall fy@rid | SGRizP
Psychology58

"F>IAFKF 1! 30LPQ , 1 2L@F>| FKCIRBK@B 2L@F>| KLOJP @LKCLOJFQV >KA @L
# 3 &FI?BOQ 2% FPHB & +FKAWBV $APRed.; The handbook of social psychology (vols. 1-2,
4th ed.) QE BA BA "E>SMQBO U [>DBP ,@&O>T 'FIl -BT 80H -8

#B@QF $ V>K 1 3EB M>0O>ALU LC >@EFBSBJBKQ 3EB E>OABO VLR MRPE QEB TLQO
$ OLKPLK $A Improving academic achievement: Impact of psychological factors in education
ILPQLK @>ABJF@ /OBPP

#B 'LRTBO) 3ELJ>P 2 I>BVBKP % PPL@F>QFLK IB>OKFKD LC IFHBP >KA AFPIFHH
LC VB>OP LC OBPB>O@E LK ERJ>K BS>IR>QF $RyehiAdicr BOGHEN, 127

QFQRAB

KD JBQ>

DOFMQFSE

RO

KKBA

JMIF>K@B

PB FQ DBC

8P OBSFE




968&123".%*.( 33*34%8&2

#R@HTLOQE * + D) &0@F> ,
PQFJRMsychological Science, 13

"E>FHBK 2 3EB >RQLJI>QF@ BS>IR>QFLK LC }

%FPE?BFK , GWBK ( Belief, attitude, intention and behaviour: An oduction to theory
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+BSFK> , 6>IAL "1 %FQWDBO>IA + %6 BeOB EBOB TBeOBIBB8BQK 33EB
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@LKPQOR@QFSB ABPQOR@QFSB >KA OB@LKPQORGRFIBIMYTAGLERE@B>| KLOIP
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$SBOV A>V TB >0B ?LJ?>0ABA ?V >ASBOQFPBJBKQP LC BSBOV PLOQ 3EB DL>I LC QEBPB >AF
@LIMRQBOP SFABL D>JBP @ILQEBP >KA BSBK MLIFQF@>| @>KAFA>QBP 3EB >AP >MMB>0
MLMRM >AP ?RPBP 35 FKCLJBO@F>IP >KA_TBIl VPREBEEERQRQEQBA QE>Q LSBO  ?FIIFLK
FP PMBKQ >KKR>IIV LK >ASBOQFPFKD TLOIATFAB )LEKPLK

3EBOB FP PR?PQ>KQF>| BSFABK@B QECB@QBSRFRFEEKDBED >QQFQRABP CQBO QEB 1

"LIM>KV PQ>0QBA >FOFKD FQP )LB ">JBI >AP CLO @FD>0OBQQBP LKPIEOBEE GFD>IBOQB
P>IBP QL @EFIAOBK FK@OB>PBARDMBOFRFIFK @>K >IPL E>SB JLOB MLPFQFSB LRQ@LJBI
FKPQ>K@MBSFBT LC QEB OBPB>0@E IFQBO>QROB FKAF@>QBP QE>Q J>PP JBAF> >KQF PJLF
>PPL@F>QBA TFQE OBAR@BA PJLHFKD O>QBP >JLKD ?LQE >ARIQP >KA ORI PFORBKA +B
FP >IPL RPBA QL BK@LRO>DB MBLMIB QL ALK>QB QL @E>0FQ>?IB @>RPBP QL SLIRKQBBO G
BKD>DB FK EB>IQEV ?BE>SFLOP

$0<=?,=4:9

+89;'9/54 E>P ?BBK ABCFKBA >P bQEB MOL@BPP ?V TEF@E > JBPP>DB FKAR@BP @E>KDB Fi
LO ?BE>SFLROPc ,VBOP/BOPR>PFLK @>K Q>HB J>KV CLOIR Q@U\IMIBCRECFK TEBQEBO

FQ @BOQP MR?IF@ @LIMIF>K@B LO MOFS>QB >@@BMQ>K@B FP PELOQ QBOJ LO ILKD QBOJ
PILTIV BP@>I>QFKD @LJJFQJBKQP LO PRAABK FKQBOSBKQFLKP >KA JLPQ LC >Il FK QEB ?B!
FKQBKQFLKP 6EBK MBOPR>PFLK FP TBIl JB>KFKD TB JFDEQ @>Il FQ BAR@>QFLK 6EBK FQ F
JFDEQ ?B @>IIBA JFKA @LKQOLI +BSFKB

,>OHBQFKD "LKQBUQ GB@RESB 4PB LC /BOPR>PFLK ?V MMIB QL #OFSB 2>I|BP

.K)>KR>0V 20QBSB )L?P QEB BKFDJ>QF@ @L CLRKABO >KA"$. LC MMIB (K@ FKQOLAR@BA QEE
QL QEB TLOIA 3EB ABSF@B NRF@HIV OBSLIRQFLKFWBA QEB PJ>OQMELKB FKARPQOV >KA @E>KDB/
QL BUMB@Q COLJ QEBFO MELKBP (K QEB VB>0OP PFK@B PJ>OQMELKBP E>SB @E>KDBA COLJ ?BFKL
PVJ?LIP MMIB PLIA @ILPB QL JFIIFLK F/ELKBP AROFKD QEBFO CFOPQ VB>0O LK QEB J>OHBQ QL C>
>KA BPPBKQF>I QLLIP .KB LRQ LC BSBOV CFSB MBLMIB FK QEB TLOIA KLT LTKP > PJ>OQMELKB QEBC
PJ>OQMELKBP FK RPB FK QEB TLOIA QE>K [(F @RAFQLEPIXRY VLRKD MBLMIB QL FI>DFKB ELT >KVLKE
BSBO J>K>DBA QL CRK@QFLK TFQELRQ QEBJ (C VLR @LKPFABO QEB OBI>QFSBIV EFDE @LPQ LC QE
QO>KPCLOJ>QFLK E>P ?BBK QORIV OBJ>0OH>?IB

R@E LC QEFP PEFCQ FK >QQFQRAB @>K ?B @OBAFQBA QL QEB FIMOBPPFSB RPB LC Q>@QF@P LC
PJ>OQMELKB J>KRC>@QROBOP IFHB MMIB >KA 2>JPRKD 3EB QVMF@>| J>OHBQFKD @>JVI>FDK CLO
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F/ELKB ABIFSBOP > @>0BCRIIV @0>CQBA JBPP>DB QE>Q @IBSBOIV TB>SBP QLDBQEBO PQLOFBP Si
>K BJLQFLK>I BUMBOFBK@B CLO QEB SFBTFKD MR?IF@ 3EBPB JBPP>DBP >OB LCQBK ABRFDKBA QL
RPBP LC QEB ABSF@B >KA QL BSLHB > PBKPB LC KBBA MMIB >IPL PQOFSBP QL CLOJ OBI>QFLKPEFM
PLIBQEFKD QE>Q FP FIIRPQO>QBA ?V QEB C>@Q QE>Q MBO @BKQ LC QELPB TEL MRO@E>PBA QEI
COLJ > MOBSFLRP JLABI 3EFP PQO>QBDV E>P ?BKBCFQBA MMIB QOBJBKALRPIV >P FQ E>P PLIA LSB
F/ELKBP PFK@B  J>HFKD FQ LKB LC QEB TB>IQEFBPQ @LJM>KFBP FK QEB TLOIA

7,-:< >4:9 460743::/!:/07

K BPMB@F>IIV MLMRI>O JLABI QE>Q ABP@OF?BP QEB AVK>JF@RSSC/MBIPRABEEK FP QEB
35*+2 5, 6+89;'9/54 /BQQV ">@FLMML  3EB>?LO>QFLK IFHBIFELL@LKAHABOP QEB
S>OF>?IBP LC QEB >QQFQRAB @E>KDB >MMOL>@E a QE>Q FP CB>QROBP LC QEB PLRO@B |
@LKQBKQP LC QEB JBPP>DB >KA @E>0>@QBOFPQF@P LC QEB >RAFBK@B >OB RPBA QL AE
TFIl L@ @R LOAFKD QL QEB BI>?LO>QFLK IFHBIFELLA JLABI LC MBOPR>PFLK QEBOB >OB Q
MI>V > OLIB FK ABIFSBOFKD > MBOPR>PFSB JBPP>DB @BKQO>| >KA MBOFMEBO>| PBB FJ>D|

Persuasion can take one of two paths: Central (@liee audience is highly involvedepaied to engage in a high
level of mental mcessing, and will experience a long-lasting attitude change), or peripheralgtesaudience has
low involvement, is merin tune with feat@s peripheral to the cermessage, and only experiences a temporary
attitude change).

3EB)+4:8'2 &;:+ FP ILDF@ AOFSBK >KA RPBP A>Q> >KA C>@QP QL @ IDESIEK®B MBLMIB LC >K >
TLOQEFKBPP %LO BU>JMIB > @>0 @LJM>KV PBBHFKD QL MBOPR>AB VLR QL MRO@E>PB Q|
BJME>PFWB QEBR&ESBQV CB>QROBP >KA CREFR@PK: AFOB@Q OLRQB QL MBOPR>PFLK QE>(
LK QEB NR>IFQV LC QEB FKCLOJ>QFLK (K LOABO CLO QEB @BKQO>CBERIS BE K IR
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>QQFQRABP QELRDEQP >KA ?BEDSFBRQBRPEB?BIPQOLKD >KA FC PR@@BPPCRI TFIl OBPR
>QQFQRAB @E>KDB

3EB @BKQO>I OLRQB QL MBOPR>PFLK TLOHBERBRG VEEMPREBKRLKOLO QEB >RAFBK@B FP >K:
>KA TFIIFKD QL BKD>DB FK MOL@BPPFKD LC QEB FKCLOJ>QPLMBBPUBEXQHASBIEFOBIDLAR
TLRIA ?B ?BPQ PLIA RPFKD QEB @BKQO>I OLRQB QL MBOPR>PFLK 6E>Q >RAFBK@B TLRIA JL
FKCIRBK@BA QL ?RV QEB MOLAR@Q .KB BU>JMIB FP PR¥PKERBBOBIRQEE QE>Q PJ>II
?RPFKBPP LTKBOP JFDEQ ?B BPMB@F>1IV FKCIRBK@BA ?V QE® CIRBIRP /K RIE B BHIRIBEFBO
PR@E >P MOL@BPPFKD PMBBA >KA JBJLOV @>M>@FQV

3EB6+8/6.+8'2 &;:+ FP >K FKAFOB@Q OLRQB QE>Q RPBP MBOFMEBO>| @RBP QL >PPL@F>QB
JBPP>DB /BQQV ">S@FLMML  (KPQB>A LC CL@RPFKD LK QEB CP®RFSGEE> MOLAR@Qe
MBOFMEBO>| OLRQB OBIFBP LK >PPL@F>QFLK TFQE MLPFQFSB @E>0>@QBOFPQF@P PR@|
@BIB?0FQV BKALOPBJBKQ %LO BU>JMIB E>SFKD > MLMRI>O >QEIBQB >ASBOQFPB >QEIBQF
JBQELA RPBA QL BK@LRO>DB VLRKD >ARIQP QL MRO@E>PB QEB PELBP 3EFP OLRQB QL >Q
OBNRFOB JR@BBA.0 FKCLOJ>QFLK MOL@BPPFKD 3EFP JBQELA LC MBOPR>PFLK J>V MOLJL
QLT>OA QEB JBPP>DB LO MOLAR@Q ?RQ FQ QVMF@>IIV OBPRIQP FK IBPP MBOJ>KBKQ >QQ
3EB >RAFBK@B ALBP KLQ KBBA QL ?B >K>IVQF@>I LO JLQFS>QBA QL MOL@BPP QEB JBPP>D
OLRQB QL MBOPR>PFLK J>V KLQ BSBK ?B KLQF@BA ?V QEB >RAFBK@B CLO BU>JMIB FK QEE
MI>@BJBKQ /OLAR@Q MI>@BJBKQ OBCBOP QL MRQQFKD > MOLAR@Q TFQE > @IB>0 20>KA
35 PELT LO JLSFB QL MOLJLQB QEB MOLAR@Q &RMQ> +LOA  %LO BU>JMIB LKB PB>PLK
OB>IFQV PB@EBEan 1doMOLIFKBKQIV PELTBA QEB M>KBI LC GRADBP AOFKHFKD LRQ LC @RN
QEB "L@> "LI> ILDL 6E>Q LQEBO MOLAR@QP TLRIA ?B ?BPQ PLIA RPFKD QEB MBOFMEBO>| O
KLQEBO BU>IMIB FP @ILQEFKD OBQ>FIBO J>V CL@RP LK @BIB?0OFQFBP QE>Q >OB TB>OF}
@ILQEFKD

2QRABKQ .M $A 'LT QL ?BI38K >@@LOAFKD QL QEB 2RP>K & *LIBK %LRKA>QFLK

3EB MBOFMEBO>| OLRQB QL MBOPR>PFLK > CRK@QFLK LC QEB $I>?LO>QFLK +FHBIFELLA|,LABI LC /B
@LKPRJBO ?BE>SFLRO @LK@BMQ QE>Q @>K BUMI>FK ELT QEB 2RP>K & *LJBK %LRBAKQFLK b*LJIBK
%LRKA>QFLK CIBK6 b SLKc >QQO0>@QBA >QQBKQFLK TFQELRQ MOLSFAFKD JR@E C>@QR>| FKCLOJ
DL> @ROFKD ?0B>PGE®MEDBEGIEBO>I OLRQB QL MBOPR>PFLK FP QEB @LDKFQFSB M>QE QE>Q @L

FP J>AB QL BSLHB PQOLKD BJLQFLKP LC ELMB >KA CRICFIIIBKQ

(K QEB CFIJ /FKH 1F??LKP (K@ /LLTB CLILT *LJBK > KLKMOLCFQ ABAF@>QBA QL CFKAFKID > @ROB (
20B>PQ @>K@RBIEFKD ELT QEBV O>FPB >T>0BKBPP CLO QEBFO @>RPB "BIB?0FQV BKALOPBJBKQP
JBQELA RPFKD PQ>OP IFHB ">IIB IBOOV >KA "EOFPQFB !IOFKHIBV QL MOLJLQB QEBFO BSBKQP KA ?B
ABMF@QBA FK QEB CREASBPKEQ LC FKCLOJ>QFLK LK ELT QEBVeOB >@QR>IIV DLFKD QL|@ROB ?0E
QEBV @>MQROB QEBFO >RAFBK@B TFQE QEB >QQ0>@QFSBKBPP LC QEB FKCLOJ>QFLK PLRO@B >
3EBPB @BIB?OFQHBRQ@BPc CFQ QEB >0O@EBQVMB LC TE>Q QEB bFAB>Ic TLJ>K PELRIA ILLH IFHB >
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PMB@FCF@>IIV QEBV CFQ QEB OLIB LC TE>Q > bEB>IQEVc TLJ>K PELRIA ILLH IFHB KA PL QEB *LJBK |
MLTBO QL KLQ LKIV D>OKBO >QQBKQFLK ?RQ >IPL MOLILQB > ILLH QE>Q CLIILTP QEB ?0>KA QE>Q QI

+LLHFKD >8LK > KLKMOLCFQ ORK ?V QEB @LPJBH@PIQAR®EGN (K@ TB PBB QEB P>JB QOBKA LC
RPFKD ILT FKSLISBJBKQ MOL@BRIRREP QEFP @RO>QBA @RIQROB LC bPFPQBOELLAC QL MOLJILQB Q
OBIVFKD LK QEB C>@Q QE>Q QEBFO >RAFBK@B TFII CBBI QE>Q MOBPPROB QL PELT QEBFO @>0B C
J>HB QEB @LKKB@QFLK QE>Q PRMMLOQFKD TLJIBK JB>KP PRMMLOQFKD QEB RPB LC @LPJBQF@P
JBPP>DB TFQEFK QEB @LKQBUQ QE>Q ?BFKD MOBQQV FBEFBB-QBARE>PRIRKDEFEDQE\AL TFQE
CFKAFKD > @ROB CLO ?0BSPAEPREBGL? LC MBOPR>AFKD QEB @LKPRJBO QL QEFKH IBPP >KA >@
@OB>QFKD > @LKKB@QFLK QE>Q FP PFIMIB >KA @LKSBKFBKQ

3EB MBOFMEBO>| OLRQB FP QEB M>QE TB QOHBESEBRBA BOMOKFKD JLOB >?LRQ > MOLAR@Q LO P
TB PBBH QL MRO@E>PB ( QEFKH QEB MLMRI>OFQV LC QEB /FKH 1F??LK ,LSBJBKQ FP ?0LRDEQ LK QI
J>OHBQFKD QE>Q OBIFBP LK QEB C>@Q QE>Q >P > @RIQROB TB QB BPPEHRPBR ARQEAILJBKe

IFQQIB >?LRQ QEBJ QE=QEIERIBEELT TB @>K EBIM LROPBISBP >KA LQEBO TLIBKKBI
FKAEBOBK@B FP QEB AOFSFKD C>@QLO TEBK FQ @LJBP QL QEBPB ILT FKSLISBJBKQ MRO@E>PFKD
FDKLO>K@B FP

( @>0B >?LRQ CFKAFKD JLOB FKCLOJ>QFLK >?PRQ POREBEIFFEBBO QL MRQ QE:SBBKRE
FKCLOJ>QFLK FP DBKRFKBIV E>OA QL CFISAKMBKSHYBA > MI>@B CLO RP QL MRQ LRO >KUFBQV >KA
DOFBC MOLSFABA TB ?RV FKQURNEBNPE®IKMDB QEBV ABIFSRE QIRRF®@ EB>IQE FPPRBP QEB JBPP>D
PELRIA ?B FKCLOJ>QFLK>I BAR@>QFLK>| >KA PELRIA OBNRFOB > EFDE ABDOBB LC JBKQ*| MOL@BP
IFKH 1F?2?LK ,LSBJBKQ E>KAP RP >K B>PV QL OB>A FKPQOR@QFLK J>KR>| QE>Q FP QLL @|KSBKFBKC

'30&:?7<.0:1% 0<=?,=4:9 '30' <4,/:1' <?=>A:<>3490==

$CB@QFSB MBOPR>PFLK OBNRFERH)-QORPER- @) QIRKF@>QFLK 2QRAFBP E>SB FABKQFCFE
@E>0>@QBOFPQF@P QEp&davaduthamrA@nestyand likability

Perceived Authority%OLJ B>OIFBPQ @EFIAELLA TB IB>OK QL OBIV LK >RQELOFQV CFDI
AB@FPFLK J>HFKD ?B@>RPB QEBFO >RQELOFQV PFDKFCBEPPBLOBOSKRBILTBO
3EBPB QTL C>@BQP LCQBK TLORMELDBQEBP PR@E >P M>OBKQP >KA QB>@EBOP >0
LRO MOFJ>0OV PLRO@BP LC TFPALJ TEFIB TB DOLT RM ?RQ QEBV @LKQOLI RP >KA L
QEFKDP TB T>KQ (K >AAFQFLK TB E>SB ?BBK Q>RDEQ QL ?BIFBSB QE>Q OBPMB@Q
JLO>I SFOQRB P >ARIQP FQ FP K>QRO>| QL QO>KPCB® @BPFDISFYBGE QE RS
PR@E >P GRADBP AL@QLOP ?LPPBP >KA OBISPPERB [BERBOMIPFQFLKP DFSB QEE
PMB@F>| >@@BPP QL FKCLOJ>QFPRSIKATBLIBR @LOOB@Q PL QE>Q LRO TFIIFKDKB
ABCBO QL >RQELOFQFBP ?B@LJBP > @LKSBKFBKQ PELOQ@RQ QL PLRKA AB@FPFLI
FK >RQELOFQELTFESB@B>A QL ?>A AB@FPFLKP 4K@OFQF@>l QORPQ FK >RQELOFQ\
MOL?IBJ>QF@ CLO PBSBO>I OB>PLKP %FOPQ BSBK FC QEB PLRO@B LC QEB JBPP>|
FKQBKQFLKBA >RQEBDHEVKLQ >IT>VP ?B @LOOB@Q 2B@LKA TEBK OBPMB@Q CLC
2B@LJIBP JFKAIBPP BUMBOQFPB FK LKB ALJ>FK J>V ?B @LKCRPBA TFQE BUMBOQFP
>PPRJB QEBOB FP @OBAF?FIFQV TEBK > PR@@BPPCRI >@QLO MERKLOBP > @LIA OF
MPV@ELILDV MOLCEBEPEEE SFBTP >?LRQ MLIFQF@P @>K IB>A QL MOL?IBJP 3EFO
>RQELOFQV J>V KLQ ?B IBDFQF J>QBF@RIR KILICAFB > @LIIBDB ABDOBB LO MOLCBPF
@OBABKQF>| LO QL CR@FKILUCLHFKD ?>ADB LO RKFCLOJ

Honesty 'LKBPQV FP QEB JLO>I AFJBKPFLK LC QORPQTLOQEFKBPP /BOPR>PFLK MOL!
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ILKD RKABOPQLLA ELT @OFQF@>| EQORPRQ>QHEBEBBE CLO BU>JMIB ABAF@>QB BUI
OBPLRO@BP QL ABSBILMFKD >KA J>FKQ>FKFKD >KFORPRBG POSERQD @LIM>KV
K>JB ?B@LJBP > JBKQ>I PELOQ@RQ CLO @LKPRJBOP (Q FP BPQFJ>QBA QE>Q PLJB
MOLAR@QP @LJB LRQ BA@POBBSBO 1BPB>0@E > J>OHBQFKD OBPREBGBEPLIM>K
QE>Q @EFIAOBK E>SB PBBK >IJLPQ PFU JFIIFLK >AP ?V QEB >DBLC K BPQ>?IFPEB
EBIMP RP @RQ QEOLRDE QEFP SLIRJB LC FKCLOJ>QFLK (Q PFDK-IBEBOBS FK P>CB
PRDDBPQFLK QL @ASBYQFPFKD IB>ABO 3EBLALOB ,>@,>KRP L?PBOSBAFK  bFP (
J>K J>KRC>@QROFKD QEB MOLAR@Q FP >K ELKBPQ J>K >KA QEB MOLAR@Q FP >K ¢
MOBCBOOBA >?LSB >l LQEBOPc %LU

Likability /BLMIB QBKA QL C>SLRO MOLAR@QP QE>Q >0B >PPL@F>QBA TFQE MBLMIB
QEB HBV FKDOBAFBKQ QL @BIB?0OFQV BKALOPBJBKQP 6EFIB QEBOB >OB > ILQ LC C:
@LKQOF?RQB QL IPBFREIRENVPF@>1IV >QQO>@QFSB FP LKB LC QEB JLPQ FKCIRBKQ
QE>Q @BIB?OFQFEBB>DBREMBOQP >KA QE>Q QEBV >0B ?BFKD M>FA QL P>V TE>Q (
TEV AL QEBFO BKALOPBJBKQP PBII PL J>KV MOLARFQ@®P 2BIFIROBIVB IFHB QEBJ

,LOB QE>K >KV PFKDIB NFB-(FQRPQ MBLMIB TB IFHB 3EB JFU LC NR>IFQFBP QE>Q J>H
MBOPLK IFH>?IB >OB @LJMIBU >KA LCQBK AL KLQ DBKBO>IFWB COLJKEB PFQR>QFLI
@1B>0 CFKAFKD EEPB3BSD MEVPF@>IIV >QQ0>@QFSB MBLMIB QBKA QL ?B IFHBA Jl
MOBCBO QEBJ QL > AFPQRO?RBIEL BB@RIRAFBP E>SB PELTK TB MBO@BFSB >QQ0>@
>P PJ>OQHKABMOLKDBOB PR@@BPPCRI JLOB PL@F>1IV PHFIIBA ?BQQBO MLFPBA
>AGRPQBA JLOB BU@FQFKD JLOB KROQROFKD >KA JLPQ FIMLOQ>KQI LC EFDEBO
LC QEFP FP ?>PBA LK KL LQEBO FKCLOJ>QFLK QE>K QEBFO MEVPF@>| >MMB>0>K@

6 >IPQBO

6EBK QEB PLRO@B >MMB>0OP QL E>SB >KV LO >Il LC QEBPB @E>0>@QBOFPQF@P MBLMIB K
>DOBB QL QEBFO OBNRBPQ ?RQ >OB TFIIFKD QL AL PL TFQELRQ @>OBCRIPRGA.KBBEABOFKD
LK P>CB DOLRKA >KA >0OB E>MMV QL PELOQ@RQ QEB QBAFLRP MOL@BPP LC FKCLOJBA AB(
TB >OB JLOB PRP@BMQF?IB QL JBPP>DBP >KA OBNRBPQP KL J>QQBO QEBFO M>OQF@RI>O
QEBV J>V ?B

&:?<.0 <0/4-474>C

5:8 )+ )8+*/(/2/:? JB>KP QE>Q @LKPRJBOP MBO@BFSB QEB PLRO@B LO PMLHBPMBOPLK >P:
L?GB@QFSB >KA QORPQTLOQEV b(€2RQQI>\ALKBILO35c  @OBAF?IB PLRO@B TFIl MOLSFAR
FKCLOJ>QFLK LK @LIJMBQFKD MOLAR@QP KLQ GRPQ LKB MOLAR@Q QL EBIM QEB @LKPRJI
@ELF@B $IPL PBB QEB FIM>@Q LC @OBAFIRYBPMFHEB!>VHEMBAF> >KA KRIBOLRP ?ILDP
TEBOB OB>ABOP 0>QB QEB NR>IFQV LC LQEBOPe PR?JFPPFLKP QL BK>?IB QEB BKQFOB >RA
>OB TLOQE OB>AFKD

&:?<.0 >><,.>4@90==

5:8 )+ '::8"):/<+4+99 OBCBOP QL QEBPRAMRO@BESBA PL@F>| S>IRB KLQ GRPQ EFP LO EBO MEV
>MMB>O>K@B PL@F>| S>IRB @LJBP M>0QIV COLJ MEVPF@>1 >QQO0>@QFSBKBPP ?RQ >IPL C
PL@F>I PQ>QRP LO PFJFI>OFQV 6BEHBIR@BFSBR QL MBLMIB TEL >OB IFHB RP TEF@E FP
bQVMF@>Ic @LKPRIBIIRGQBIBCTEBK QEBV BKALOPB BSBOVA>V MOLAR@QP 2L TEBK TB QE
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PLRO@B >QQO0>@JFBEUBPO>RQQL HBBM FK JFKA QE>Q b>QQ0>@QFSBKBPPc FP KLQ GRP!
3EB >ASBOQFPFKD QE>CBRRIPEBEB@BPP>0FIV QEB LKB QE>Q M>FOP > 'LIIVTLLA FALI TFQ
MOLAR@Q (KABBA LKB PQRAV CLRKA QE>Q J>KV PQRABKQP TBOB JLOB @LKSFK@BA ?V >K
CF@QFLK>| CBIILT PQRABKQ QE>K C®LI ORPRBO@HEBO BUMI>FKBA b3EBV :PQRABKQP; IFHB
PROB QEBFO MOLAR@Q FP C>PEFLK>?IB >KA QOBKAV >JLKD MBLMIB TEL OBPBJ?IB QEBJ O>
@BIB?0FQFBP IFHB #>SFA IB@HE>J !0>A /FQQ LO 2@>0I1BQQ )LE>KPPLK 2L QEBV >OB JLOB
BKALOPBJBKQ COLJ >K LOAFK>0V MBOPLK IFHB QEBJc b"BIB?0OFQV AP_c

2QFIl >l QEFKDP BNR:A -QEBQBs8SFABK@B QE>Q MEVPF@>IIV >QQ0>@QFSB MBLMIB >0B JI
RO @RIQROB IFHB J>KV LQEBOP E>P > ?F>P QLT>OA DLLA ILLHFKD MBLMIB QE>Q QB>@EBF
QL MLPPBPP LQEBO ABPFO>?IB QO>FQP >P TBIl 1BPB>O@EBOP @>Il QEFP QEB bTE>Q FP 7B
#FLK BQ >l

1,>.3(; C;:>30=4=

%LO @BIB?0FQV @>JM>FDRBQESB EIEB BKALOPBO JRPQ E>SB > @IB>0 >KA MLMRI>O FJ>D
QEB @BIBTOFDRDS >KA QE>Q LC QEB MOLAR@Q QEBV BKALOPB PELRIA ?B PFJFI>0 a OBPB>(
>P QBB). :6.765:.+9/9  *>JFKP  I>PFI J>OHBQ OBPB>0@E @LJIM>KV ABSBILMBA LKB
TFABIV RPBA JB>PROB @9HE0DEBPQ>KAP CLO NR>IFQV QL AB@FAB FC > @BIB?0FQV TFI| J:
BKALOPEEB P@LOB FK@IRABP IBSBI LC C>JFIF>OFQV TFQE > K>JB >KA QEB KRJ?BO LC OBPM
FKAF@>QB QE>Q > MBOPLK MOLDO>J LO @E>0>@QBO FP > C>SLOFQB *>EIB *>EIB

DLLA J>Q@E RM FP @OR@F>| C>JB >ILKB FP KLQ BKLRDE 3EB @BIB?0OFQV J>\?RQFKD QEB
QE>Q SFPF?FIFQV @>K ?B LSBOPE>ALTBA ?V @LKQOLSBOPV QE>Q QEB PMLHBPMBOPLK @>
&>1 &>ALQ ?B@>JB > ?0>KA >J?>PP>ALO CLO 'R>TBF >KA QTBBQBA > MOLJLQFLK>| SFABL
20>KReKAOLFA @BII MELKB 'LT&IBMIL>ABA QEB SFABL RPEXIBAECLO F/ELKB ¢ > @LIMBQFK
MOLAR@Q CLO 'R>TBF $IIBSPBK  3EFP O>FPBA @LKQOLSBOPV >KA PL@F>I 2RWW QE>Q
LC QEB MOLJLQFLK>| SFABL QL D>OKBO >QQBKQFLK CLUEQEBEID K02 EH@EA\KBD>QFSB
MR?IF@FQV TEBK FQP PMLHBPMBOPLK "V?FIl 2EBMEBOA >AJFQQBA PEBQEHARKLQ IFHB QL B
NRBPQFLK FQ EBIMP TEBK VLRO PMLHBPMBOPLK >@QR>IIV RPBP LO J>Q@EBP RM TFQE Q
MOLJLQFKD (K QEB @>PB LC +>K@B OJPQOLKD PMLOQPTB>0 DBHQ >RABRANE FRDHBO -
?20BTBO KEBRRB@E BKABA QEBFO PMLKPLOPEFMP TFQE QEB @V@IFPQ >CQBO EFP >AJFQ!
RKBQEF@>| MBOCLOJ>K@B BKE>K@FKD JB>KP QL TFK ,BVBO

IB@>RPB @LKPRJBOP QBKA QL SFBT QEB ?0>KA QEOLRDE QEB IBKP LC FQP PRLHBPMBOPL
@ELLPB >K BKALOPBO GRPQ ?>PBA LK > TEF® DOLOHBLMBORLKRFABOVBOT>0B TEF@E
AB@FABA QL JLRKQ >K >ASBOQFPFKD @>JM>FDK QL PRMMLOQ FQP Q@RMFMBETKOBLOA LC.
M>0QV MOLJLQFLK>I PQO>QBDFBP 3EB ?0>KA FP VB>OP LIA >KA E>OHBKP ?2>@H QL P P«
JLIP b+B>SB FQ QL !B>SBOc OBCBOBK@B QE>Q A>QBP QLL C>0 ?>@H CLO JLPQ OB>ABOP
OBIBS>KQ >KA RM QL A>QB QEB @LJM>KV ILLHBA CLO > JLABOK FJ>DB LC QEB TLOHFKD JLJ
DLFKD TFQE > PMLHBPMBOPLK IFHB ,>OQE> 2QBT>0Q TEL TLRIA OBFKRUGIBE EBLGER]>DE
@LIM>KV @ELPB |OLLHB 2EFBIAP >P QEBFO PIBEBBMBBRMEBO . COLJ > JLABI QL >K >@QOB
QL > /OFK@BQLK DO>AR>QB_QEBK ?B LMBKPTESE FRPRBBMEBPPFLRMIRBEA SOB

"E>FOJ>K "$. 1IF@H &LFKDP 3E>Q EB P>FA JBPEBA MBOCB@QIVARBE HEBRRILIM>KVe
"LKCFABK@Bc @>JM>FDK TEF@E FP ABAF@>QBA QL ?RFIAFKD QEB PBIC BPQBBJ LC TLJIBK >
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"BIB?OFQV BKALOPBJBKQP >OB > COBNRBKQ CB>QROB FK @LJJBO@F>IP >FJBA >Q @EFIAOE
>OLRPBA @LKPFABO>?IB BQEF@>| @LK@BOK >KA OBPB>O@E PELTP QEB @LK@BOK FP T>(
2V QEB %BABO>AB "LJJFPPFLK JLOB QE>K @EFIAOBK >DBP QL TBOB PELTK LKB LC S>OF
@LJIBO@F>IP CLO > JLABI O>@FKD PBQ 2LJB LC QEB @LJIBO@F>IP CB>QROBA >K BKALOPE
0>@B @>0 ADBBBB@IRABA OB>| O>@FKD CLLQ>DB >KA LQEBEFRAUBIRABL KEFQEBA

QEB @BIB?0FQV BKALOPBO KLQ LKIV MOBCBOOBA QEB QLV @>0OP JLOB ?RQ TBOB @LKSFK(
BUMBOQ >?LRQ QEB QLVP 3EFP EBIA QORB CLO @EFIAOBK LC >l >DBP (K >AAFQFLK QEBV
TBOB ?FDOB®QBA JLOB @LIMIBU QE>K OB>| O>@B @>0P QEBV P>T LK CFIJ 3EBV TBOB >IP
QL ?BIFBSB QEB @LJJBO@F>| T>P PQ>DBA 1LPP BQ >I

2Q>0/LTBO QEB '>IICER@Q

'8 5=+8

2Q>0 MLTBO @>K ?BPQ ?B BUMI>FKBA IFHB QEFP FC > C>JLRP MBOPLK ?BIFBSBP > MOLA¥
QLL %LO QEB >ASBOQFPERMQESB EL THEB@LKKB@QFLK ?BQTBBK QEB MOLAR@Q >KA Q
7B @IBSEBK +LRFPRFQQLK CB>QROBA ,FHE>FI &LO?>@ EBSUEIQEBQHEKT>P KLGEMB>O0
TLRIA QEB >PPL@F>QFLK TFQE QEB CLOJBO 2LSFBQ IB>ABO TEL ?0LRDEQ >K BKA QL "LJJ
QL ?RV > [IRUROV ?0>KA ?>D

3EFP CO>JBTLOHCEGEIFSB ?B@>RPB @BIB?QfQFBRPBIMiAYS QEBY PVJI?LIFWB FIMLOQ>K
@>QBDLOFBP PR@E >P PQ>QRP >KA PL@F>| @>PP > bTLOHFKD @CHPLEBDIYcRR@E >P /
DBKABO > bQLRDE TLJ>K ¢ PR@E >PWeE@\ OKMBOPLK>IFQV QVMBP QEB KBOAV ?RQ B>O}
Heroes (AB>IIMQEB >ASBOQFPBO AB@FABP TE>Q JB>KFKDP QEB MOLAR@Q PELRIA @LKSB
MLPFQFLK QEB FQBJ FK QEB J>OHBQMI>@B >KA QEBK @ELLPBP > @BIB?0OFQV TEL BJ?LA
MOLAR@BeKFKD QERP JLSBP COLJ QEB J>KRC>@QROBM®PEKIEGKBLIRPRIB® > SBEF@IB

1.+ '25 ,+):

OJBA TFQE MLPFQFSB FKCLOJ>QFLK >?LRQ > MBOPLK TB QEBK QBKA QL >PPRJB LQEBO N
E>IL BIB@Q -FP?BQRIPBK 2L FC > MBOPLK FP OB>IIV KF@B TB TFII >IPL >PPRJB QEBV >
FKQBIIFDBKQ (C ORAB TB TFIl PBB QEBJ >P RKFKQBIIFDBKQ LO RREIN@OBSTBB 38 EBI|
@LDKFQFSB ?F>P >KA J>OHBQBOP HKLT QEFP (C TB E>SB > C>SLRO>?IB MUQARRIBROGE
DLLA @E>K@B QE>Q P>JB >QQFQRAB TFII ?B BUJBKABBRMM QEERROSRAEO BSBK CRQROB |
BUQBKPFLKP 3EB P>JB @>K ?B P>FA >?LRQ > @BIB?0FQV BKALOPBO FC TB E>SB > C>SLR
M>OQF@RI>0 @BIB?0FQV LO >QEIBQB >KA QEBV BKADPE @ECK GG TFHBIHeE>SB >
C>SLRO>?IB >QQFQRAB QLT>0AP QEB MOLAR@Q QEBV >OB BKALOPFKD

R@Q FP DL
EB @BIB?(

RKFPJ JLOI

o)
BQBO &OF

KBPQ 'FOL |
V QE>Q FF
EBP > PFJF

ILPFQFSB
OB >QQ0>
L BC

{Ee> 70>
MOLAR@Q
0>?1B >QC

'30 ,7,9.0'30:<C :1 >>4>7/0=

%OFQW 'BPABQ+ |.+58? FP > @LK@BMQR>I CO>JBTLOH QE>Q ABJLKPQO>QBP ELT @LKPFP
JLQFS>QFLK>| CLO@B MOBAF@QP >QQFQRAB ZHB-KDB HEXRBBSFERRQL MOBAF@Q QEB

?BE>SFLRO LC @LKPRJBOP FK PFQR>QFLKP TEBOB > @BIB?0FQV BKALOPBO J>V ?B FKSLISE
@LKPRJBOP E>SB > C>SLRO>?IB >QQFQRAB QLT>0AP > @BIB?0FQV >KA MBO@BFSB QE>Q
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M>OQF@RI>0 ?0>KA @LJIRKF@>QBA QEOLRDE >K BKALOPBJBKQ AB>I QEB @LKPRJBO FP
> MLPFQFSB >QQFQRAB QLT>0AP QEB ?0>KAaQERP MOLSFAFKD b?>I>K@Bc ?BQTBBK >II QE
QOF>A QEB @LKPEBRUBIB2HAEB ?0>KA 'LTBSEOI>K@B @>K L@@RO FC > @LKPRJIBO
ABSBILMP > AFPIFHB QLT>OAP QEB @BIB?0FQV B D ARB QL P@>KA>l TEF@E @LRIA QEBK (
KBD>QFSB >QQFQRAB ?BFKD BUQBKABA QL QEB ?0>KA FC QEBV @LKQFKRB QL J>FKQ>FK M
@BIB?0E®V ?0>KAP TFIl bAOLMc > @BIB?0FQV FK LOABO QL J>FKQ>FK > MLPFQFSB OBI>QF|
@LKPRJBOP

3EB >I>K@B 3EBLOV LC QQFQRABP @>K ?B BUMI>FKBA SFPR>IIV >KA J>QEBJ>QF@>IIV

L.+ '2'4)+1.4+58? >62'/4+*

An interactive H5P element has been excludewh fihis version of the textolY can view it online

here:

https://opentextbc.cal/imiconsumerbehaviour/?p=106#h5p-{8tps://opentextbc.ca/
introconsumerbehaviour/?p=106#h5p-13)

I>OBIV > A>V DLBP ?V TFQELRQ > PQLOV FK QEB KBTP QE>Q CB>QROBP > ?0>KA LO @LOMLC
QL @RQ QFBP TFQE >X@B/BEEB/ >KA BSBK > MLIFQF@F>K Q QEB QFJB LC TOFQFKD JBOF
ABIJL@O>@V FP ?BFKD MRQ QL QEB QBPQ >KA CFKAFKD FQPBIC @E>IIBKDBA ?V C>P@FPQP
)>KR>0OV QEB 4KFQBA 2Q>QBP "LKDOBPP BUMBOFBK@BA >K SUEKGPH PV SFLIBKQ FKPR
>QQBIMQBA TE>Q J>KV ?BIFBSB QL E>SB ?BBK > @LRM LO >Q QEB SBOV IB>PQ > PBOFLRP |
ABJL@O>QF@ MOL@BPP FKSLISFKD QEB MB>@BCRI QO>KPFQFLK LC MLTBO >KA DLSBOKJB
30RJM QL /OBPFABKQ $IB@Q )LB !IFABK

(K QEB CLIILTFKD TBBH J>KV @LOMLO>QFLKP PRPMBKABA OB@>IIBA LO E>IQBA CRKAFKD (
TEL J>AB >QQBJMQP QL AFPORMQ QEB QO>KPFQFLK LOHDBREFOROBRBCBTKAOBT 1LPP
2LOHFK )>PLK *>O>F>K ,F@E>BI) AB I> ,BO@BA +>ROBK 'FOP@E >KA $MEO>Q +FSKF AL@F
PRJJ>OFWBA QELPB @LIJM>KFBP TEL >OB bOBQEFKHFKDc QEBFO MUIEKIFF @EBALREDFLKP
KLQ>?IB @LOMLO>QFLKP TEL M>RPBA >l MLIFQF@>| ALK>QFLKP TBOBKIEAPE 2K@EP )/,LO
"FQFDOLRM 3ELPB @LOMLO>QFLKP TEL M>RPBA ALK>QFLKP@livRMaewaH@tbtl IFQF@F>KP
against certification of the electiorRK@IRABA ,>O0FLQQ >KA !IRB "OLPP !IRB 2EFBIA

3EB AFP@RPPFLK ?BILT PBOSBP QL EFDEIFDEQ ELT QEB !>I>K@B 3EBLOV TLOHP FK > OBQ>F
ELTBSBQEFP CO>JBTLOH @>K ?B >MMIFBA QL QEB AFP@RPPFLK >?LSB >P TBIl 2QRABKQP >
@LJB RM TFQE QEBFO LTK BU>JMIBP LC QEB !>I>K@B 3EBLOV FK >@QFLK
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6 >OKFKD #LFKD IRPFKBPPRBNELRIA 'ROQRO ILQQLJ +FKB

@LKPRJBO ?BE>SFLRO @LK@BMQ HKLTK >P b3EB I>I>K@B 3EBLOV LC QQFQRABPc @>K

20>KAP >OB bARINMIFKIMB QL P>SB QEBFO ?RPFKBPPBP 2FK@B QEB  BIB@QFLK LC 42 /O
30RJIM J>KV @LKPRIBBA >@QFSFPJ JLSBBBBEQBA QL SLF@B QEBFO AFP>MMOLS>I LC QE
MOBPFABKQ TEL E>P JL@HBA QEB AFP>?IBA @>IIBA CLO >K FIIBD>I b,RPIFJ ?>Kc QEOB>Q
>?LOQFLK >@@RPBA ,BUF@>KP LC ?BFKD SFLIBKQ @OFJFK>IP BK@LRO>DBA E>0J >KA
JBOF@>KP >KA MBOMBQR>QBA @LKPMFO>@V QEBLOFBP >?LRQ bC>HB KBTPc

@@LOAFKD QL 2LILJLK BQ >I QE BA QEB !>I>K@B 3EBLOV LC QQFQRABP FP > JLABI QE>
@LKPFABOP QEB OBI>QFLKPEFM ?BQTBBK BKQFQFBP > MBOPLK >KA QEBFO MBO@B
PLJB LQEBO MBOPLK LO L?GB@Q 2LILILK
FKAFSFAR>IP >KA L?GB@QP >0B KBD>QFSB LO MLPFQFSB >KA JLOB FC QEBV >0OB FK ?2>I>

6EBK QEB QOF>A FP FJ?>I>K@BA ARB QL >K >QQFQRAB @E>KDB B D ?V @LKPRJBOP QE
OBJLSB @LDKFQFSB AFPPLK>K@B >KA OBPQLOB ?>I>K@B ?V @E>KDFKD QEB K>QROB LC

QOF>A 3EFP FP ELT QEB JLABI @>K ?B RPBA QL MOBAF@Q ?0>KA PR@@BPP LO ?0>KA AH
/OBPFABKQF>I BIB@QFLK >K LKIFKB JLSBJBKQLRKISTIBEPPROSTIBA BUMLPFK

CQBO QEB
20>KAP TEL TBOB @LKQFKRFKD QL @ELLPB QL AIRIRPEKBRPNIRQEBBQ L&LO BU>IMIB
-LOAPQOLJ > MLMRI>O 42 ABM>0QJBKQ PQRREV (8>RBEGBO QL #0ORIM JEL PBIIP TLIBKe

JBO@E>KAFPB >KA > CF@QFQFLRP ILVPI @tKPRIBDBHEKFCBOC ABILKPQO>QB ELT QEB !5

MOBAF@QP LRQ@LJBP TEBK >QQFQRAB @E>KDB L@ @ROP

IBCLOB QEB BIB@QFLK QEFP QOF>A -LOAPQOLJ (S>KH> )BKKFCBO >Il BUFPQBA FK > ML
)BKKFCBRFAB>| @LKPRJIBO FK -LGARBOPMB@QFSB E>A > C>SLRO>?IB >QQFQRIRIMLT>0
TEF@E BK@LRO>DBA QEB ABM>0QJBKQ PQROE QD:@ABAVEIE® B>KAFPB FK FQP PQLOBP

2ELOQIV >CQBO QEB BIB@QRBKKE@BIBOFQRAB ?BD>K QL @E>KDB 3EB SFLIBKQ OEBQLQ
QEB 42 /OBPFABKQ JBQ TFQE EBO AFP>MMOLS>I >KA PEB ?B@>JB FK@OB>PFKDIV @LK@E

ELPQFIFQFBP QLT>OABI4¢K, Indigenous, and People of ColojBKKFCBO OBCIB@QBA LK ELT EB
?BE>SFLRO >P > @LKPRJBO J>AB EBQa@siudly@pifdrtive. C QEB /OBPFABKQ >KA EFP C>JFIV
C>SLRO>?IB >QQFQRAB QLT>OAP (SSRBM @XAQEE® IFKB KLT QRBREAPSRBRE QEFP @E>

QEB QOF>A CLRKA FQPBIC FJ?>I>K@BA >KA -LOAPQOLJ T>P C>@BA TFQE > ?FD AB@FPFLHK

30RJIJM JBO@E>KAFPB >KA OFPH ILPFKD ILV>| @LKPRIBARJVHBRBKKHGBD-FKQ>FK > MLPF

OBI>QFLKPEFM TFQE FQP @LKPRJBOP 6E>Q T>P QEB ?BPQ @LROPB LC >@QFLK CLO -LOA

QE>Q )BKKFCBO OBMOBPBKQBA > J>GLOROPR GIKFPQOKPEIBML MOLQB@Q FQP ?LQQLJ
OBMRQ>QFLK

2L QEB I>I>K@B 3EBLOV LC QQFQRABP OBSB>IP QL RP QE>Q QEB LKIV OB>I LMQFLK -LOA
30RJINRRIBO@E>KAFPB COLJ FQP OBQ>FI JFU 6EF@E FP BU>@QIV TE>Q QEB JBD> OBQ>F
@LPQ LC ALFKD ?RPFKERRIVFRECP RRLBEBIBOJ S>IRB ILV>I @LKPRJIBOP ?0FKD QL QEBFO
@ELPB QL J>FKQ>FK > MLPFQFSB >KA C>SLRO>?IB OBI>QFLKPEFM TFQE )BKKFCBO >KA @
CLO (S>KHDRIM FKQL > KBD>QFSB LKB KA SLFIX ?>I>K@B OBPQLOBA

P> @LKPRJBO (>J >T>0B QE>Q (>J OBPMLKPF?IB CLO QEB MRO@E>PB AB@FPFLKP ( J>H
AB@FPFLKP E>SB LK ?RPFKBPRARMEBABBIMMIB ( J>V FKCIRBK@B >OLRKA JB JV ERP?>KA J
PQRABKQP &FSBK QE>Q CBJ>IB @LKPRJBOP J>HB RM

HFKA LC MBOPLK ( TFPE QL ?B a LKB TEL S>IRBP PL@F>| ERPQHX B ?BRRBIFRNQV

LC LRO @LKPRJBO B@LKLJV >KA
LC ELRPBELIA MRO@E>PFKD AB@FPFLKP ( OB@LDKFWB QEXE>FERHIBH. QEIBMIRBOE>SB
QL ?B@LJB > JR@E JLOB @LKP@FBKQFLRP @LKPRJBO ( OB@LDKFWB QE>Q JV @LKPRJB(

MOBAF@!
PFABKQ #
1BMR?IFG
KBA QL @

AORQ>IFQV

Q FKSLISBI

IQFLK LC >|
(Q I>QQBOP IBPP FC MBO@BMQFLKP >KA >(

DQFQRABP
K@B

BOB TFII ?B
LKB LQEBC
P>PPL@F:

D QELPB

:I>K@B 3EE

PFQFSB >K
AP (S>KH>

F@ >KA IF|
SOKBA >?LF
o
EBO LK@E
KDB

( @LKQFKI
OFSB
\PQOLJ FK
IFKB >KA °

PQOLJ E>A
BO AFA 3|
2LQQLJ IF}
LKSBOQ F(

B >KA QEB
/ HFAP JV
>OB OBPM
BSLISBA

D AB@FPFI
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BEBK > 20>KA PQ>KAP FK AFOB@Q LMMLPFQFLK QL @LKPRJBOPe S>IRBP QEB !>I>K@B 3EBLOV LC (
MOBAF@Q QEB LRQ@LJB

<0,>4@7C $<=?,=4®@

IBVLKA BKALOPBJBKQP >KA QEB RPB LC > PLRO@B MBOPR>PFLK @>K Q>HB LK LQEBO CLOJ
TBIl 3EB CLIILTFKD IFPQ MOLSFABP >K LSBBSBRQIGCWFEK TEF@E MBOPR>PFLK FP ABPFDKE

@LJIRKF@>0QB @LIM>QBEHEFRPAQVRBK@V QL @LKPRJBOP
%0.4:<:.4>C

b3EBOB FP KL ARQV JLOB FKAFPMBKP>?IB QE>K QE>Q LC OBQROKFKD > HFKAKBPP ¢ TOLQB
JLQFS>QBA ?V > PBKPB LC BNRFQV >KA C>FOKBPP 6EBK PLJBLKB ALBP PLIBQEFKD CLO RP |
PLIBQEFKD TB CBBI L?IFD>QBA QL OBQROK QEB C>SLO FK HFKA (Q QOFDDBOP LKB LC QEB
KLOJPthe reciprocity rule TEBOB?V TB CBBI @LJMBIIBA GKBBIRFQ>?IB S>IRB TE>Q >KLQEBO
MBOPLK E>P DFSBK QL RP

&LRIAKBO FK EFP PBJFK>I PQRAV LC QEB OB@FMOL@FQV ORIB CLRKA FQ >MMB>0OP FK
QEB ?>PFP CLO SFOQR>IIV BSBOV QVMB LC PL@F>| OBI>QFLKPEFM COLJ QEB IBD>IFQFBP L
QEB PR?QIB BU@E>KDBP TFQEFK > OLJ>K@B PXIBRPMEIEHE RBEQRPCALK@BPPFLKP LO QEBI
S>IR>?1B QFJB FK LOABO QL DBQ RP QL AL PLIBQEFKD CLO QEBJ FK OBQROK %LO BU>JMIB
VLR TEBK VLReOB ?RPV TFQE > MOLGB@Q VLR JFDEQ CBBI L?IFDBA QL PRMMLOQ EBO FAB>
MOL@BPHRBPJIBDEQ AB@FAB QL ?RV JLOB COLJ > PRMMIFEIBEBA¥EY #:SBDLOBPPFSB
AFP@LRKQ/L®B JFDEQ DFSB JLKBV QL > @E>0OFQV CRKAO>FPBO TEL E>P DFSBK VLR > CILTB(
"F>IAFKF +BSFKB

&:.4,7 $<::1

(C BSBOVLKB FP ALFKD FQ FQ JRPQ ?B OFDEQ /BLMIB >OB JLOB IFHBIV QL TLOH I>QB FC LQE
ALFKD QEB P>JB QL MRQ > QFM FK > G>0 QE>Q >I0BEARA-Q HKQ>ERP QuREAKQ SEER) FP ?RP\
MOFK@FMIB ABOFSBP COLJ QTL BUQOBJBIV MLTBQG&aRIa@BatiShO@eaformity B
@LJIM>OB LRO ?BE>SFLRO QL TE>Q LQEBOP >OB ALFKD >KA FC QEBOB FP > AFP@OBM>K@\
>KA LROPBISBP TB CBBI MOBPPROB QL @E>KDB "F>IAFKF
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While few peopleeally like to wait in long lines, we might do it anyway in certain situations. If enough peeple ar
willing to wait it (usually) is a sign that thelis something worth having at the end. A lineantfiof a estaurant,
movie, etc. is social pof that will likely influence other people to.try

3EB MOFK@FMIB LC PL@F>I MOLLC FP PL @LJJLK QE>Q FQ B>PFIV M>PPBP RKKLQF@BA AS|
BU>JMIB LCQBK @LKPFPQ LC IFQQIB JLOB QE>K >QQO>@QFSB PL@F>! JLABIP >MMB>IFKD Q
QEB DOLRM %LO BU>JMIB QEB &BOJ>K @>KAV @LIM>KV '>OF?L PRDDBPQP QE>Q TEBK VLR
MOLAR@QP VLR >OB GIIFBRR@EBDV LC P>QFPCFBA @RPQLJBOP b*FAP >KA DOLTK RMP IL
E>MMV TLOIA LC '>OF?Lc 2LJBQFJBP PL@F>| @RBP >OB MOBPBKQBA TFQE PR@E PMB@FCF:
QEBQ FP ?BFKD J>KFMRI>QBA ?V > MRMMBQBBO a CLO BU>JMIB QEB I>RDE QO>@HP LK PF(
FKPQOR@Q LKB KLQ LKIV TEBK QL I>RDE ?RQ ELT QL I>RDE 2QRAFBP CFKA QEBPB QB@EKF
2HBBEV 2HBWDQLK  CLRKA QE>Q >RAFBK@BP I>RDEBA ILKDBO >KA JLOB TEBK > I>RDE Q
>@@LIM>KFBA QEB PELT QE>K TEBK FQ AFA KLQ BSBK QELRDE OBPMLKABKQP HKBT QEB I
@LKKFSBA ?V > QB@EKF@F>K COLJ LIA Q>MBP QE>Q E>A KLQEFKD QL AL TFQE QEB PELT QI
/BLMIB >OB M>0QF@RI>OIV PRP@BMQF?IB QL PL@F>| MOLLC > TEBK QEBV >OB CBBIFKD RK
MBLMIB FK QEB @LJM>OFPLK DOLRM PBBJ QL ?B PFJFI>® SDKROPRGBMP>PA b-LQEFKD
AO>TP > @OLTA IFHB > @OLTA C
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6 BPQBOKBOP E>SB > ABPFOB QL ?LQE CBBI >KA ?B MBO @ BREBATBLEGR JoA R PRAGQIHH
@LJIFQIBKQ FQ FP JLOB IFHBIV QE>Q TB TFIl >DOBB QL PR?PBNRBKQ @LJIFQIBKQP QE>Q (
*KLTFKD QEFP > @IBSBO MBOPR>PFLK >0OQFPQ JFDEQ FKAR@ B P@RIXBIQDBORBE Rl>H AF(
OBNRBPQ >KA CLIILT QEFP TFQE MODBORFENASBROP QE>Q DBQBEEHR QEB ?BDFKKFKD 3EB
MOL@BPP FP HKLTK >P DBQQFKD > CLLQ FK QEB ALLO >KA QEBK PILTIV BP@>I>QFKD QEB @

[>O>ALUF@3IB/>0B IBPP IFHBIV QL P>V b-LDROBMNRBPQ QE>K TB >0OB QL > PJ>Il OBNRBPQ TEI
CLIILTP QEFP M>QQBOK 3EFP @>K E>SB @LPQIV @LKPBNRBK@BP +BSFKB CLO BU>JMIE
JBJ?BOP QBKA QL >DOBB TFQE QEB PQ>QBJBKQ b-L?LAV BSBO GLFKP > @RIQ 3EBV GRPQ VM
QL IB>SB c

:<49>30 ,.0

2LIB QB@EKFNRBP ?0FKD > M>0>ALUF@>| >MMOL>@E QL QEB BP@>I>QFLK PBNRBK@B ?V |
?BVLKA FQP >@@BMQ>?IB IFJFQ >KA QEBKIBRDHEKRELEce PLIBQFIBP @>11BA QEB OBGB@Q
QEBK @LJMOLJFPB MOL@BAROB QEB MBOPR>ABRDCHEUREPJ EEBY BIIMB@Q TFIl ?B OBGB@
3EBV T>KQ QEB ALLO QL ?B PI>JJBA FK QEBFO C>@B +LLHFKD CLOILOK QEBV KLT CLIILT QEl
OBNRBPQ TEF@E RKHKLTK QL QEBFRATEEHOBRSI >ILKD

(K LKB PQRBMO BU>JMIB ,LTBK >KA "F>IAFKF  MLPFKD >P OBMOBPBKQ>QFSBP LC QEB CF(
b">IFCLOKF> ,RQR>| (KPRO>K@B "L ¢ >PHBA RKFSBOPFQV PQRABKQP T>IHFKD LK @>JMRP F
CFIl LRQ > PROSBV >?LRQ P>CBQV FK QEB ELJB LOPQRABERPRBOEEYLIA TLRIA Q>HB >?LRQ
JFKRQBP -LQ PROMORERKDO/QEB PQRABKQP AB@IFKBA a LKIV LKB LRQ LC CLRO @LIMIFBA
OBNRBPQ (K >KLQEBO @LKAFQEER EBPESB@ EBR®EBLO>@BA QEBJ ?V ?BDFKKFKD TFQE >
JR@E 15BO OBNRBPQ b3EB PROSBV Q>HBP >?LRQ QTL ELROP ¢ PQRABKQP TBOB QLIA 3EBK
AB@IFKBA QL M>OQF@FM>QB QEB BUMBOFJBKRBOPBBREBIQBA QILBHEKBAM>0Q LC QEB
PROSBV FP M>0QF@RI>OIV FIMLOQ>KQ >KA FP C>FOIV PELOQ (Q TFIl Q>HBIIKPD JFKRQBP
QTF@B >P J>KV KLT @LIMIFBA

FO/'3,>E="> 77G

3EBthaté-not-all QB@EKFNRB >IPL ?BDFKP TFQE QEB P>IBPMBOPLK >PHFKD > EFDE MOF@B 3F
PBSBO>| PB@LKAPe M>RPB AROFKD TEF@E QEB @RPQLJBO FP HBMQ COLJ OBRNIKAFKD 3l
> ?BQQBO AB>| ?V BFQEBO ILTBOFKD QEB MOF@B LO >AAFRIXbQ HIFHP MGAREQF 3E £ Qe
ALLGK QEB C>@B 6EBOB>P QEB I>QQBO ?BDFKP TFQE > OBNRBPQ QESEFEKP8 SIBGB@QB/
D>FKP FQP FKCIRBK@B ?V MRQQFKD QEB @RPQLJBO LK QEB CBK@B >|ILTBRBKIEBERL T>S|
> @LICLOQ>?IB TSV LC

IRMBO  ABJLKPQO>QBA QEB QB@EKFNRB FK > PBOFBP LC CFBIA BUMB@IBKOB (K LKB F
>K BUMBOFJBRQBRI>K QLIA @RPQLJIBOP >Q > PQRABKQ ?>HB P>IB QE>Q @RM@>HBP @LPQ
MOF@B T>P >KKLRK@BA >KLQEBO P>IBPJ>K EBIA RM EFF@>KPB@AK-EAAFBCIV @LKPRIQB.
TFQE QEB CFOPQ P>IBPJ>K >KA QEBK >HKXKRRGBAQEE>QEB MOF@B QLA>V FK@IRABA QTL
(K > @LKQOLI @LKAFQFLK @RPQLBBBR DEBRARM@>HB >KA QTL @LLHFBP >P > M>@H>DB C
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OFDEQ >Q QEB LKPBQ 3EB ?LKRP TLOHBA J>DF@ 1JLPQ QTF@B >P J>KV MBLMIB ?LRDEQ @
QERKLQ >Il @LKAFQFLK MBO @BKQ QE>K FK QEB @LKQOLI DOLRM MBO @BKQ

‘30 &796 =>' <

Sunk cosEP > QBOJ RPBA FK B@LKLIJF@P OBCBOOFKD QL KLKOB@LSBO>?IB FKEEEPQJIBKQP L
QO>M L@@ROP TEBKP-$BOPEK& QL ILPP FIMBIP QEBJ QL QEOLT DLLA JLKBV >CQBO ?>A 7B
ALK® T>KQ QL T>PQB QEBFO B>0IFBO FKSBPQJBKQ 3EFP FP SRIKBO>?IB QL J>KFMRI>QFLK

BKHELY > @RIQ OB@ORFQ @>K ?B MBOPR>ABA QL PMBKA TFQE QEB DOLRM QEB JLOB bFKSB
@LKPBNRBREB/JLOB LC > ILPP FQ TFII CBBI QL IB>SB QE>Q DOLRM "LKPFABO QEB >ASF@B L
FKSBPQLMOEBK B&Y b6EBK VLR CFKA VLROPBIC FK > ELIB QEB ?BPQ QEFKD VLR @>K AL FP
+BSFKB

&.,<.4>C $=C.3:7:24.,7 %0,.>,9.0

/BLMIB QBKA QL MBO@BFSB QEFKDP >P JLOB >QQO>@ QF SB:JiiKI XIFEEA > SSFTEBHFQV FP
QEBV PQ>KA QL ILPB QEB LMMLOQRKFQV QL >@NRFOB QEBJ LK C>SLRO>?IB QBOJP "F>IAFK
E>P BK@LRKQBOBA > TFIICRI @EFIA FP C>JFIF>0 TFQE QEFP MOBREFMB GEK@IRPPF@ PQ
CLO BU>JMIB MI>@BA QTLLVBSDVP FK > OLLJ TFQE > M>FO LC BNR>IIV >QQO>@QFSB QL\
QEB QLVP T>P MI>@BA KBUQ QL > MIBUFDI>PP T>Il QEB LQEBO T>P PBQ ?BEFKA QEB MIBUFL
QEB T>Il T>P LKB CLLQ EFDE TEF@E >IILTBA QEB ?LVP QL B>PFIV OB>@E LSBO >KA QLR@E (
&FSBK QEFP B>PV >@@BPP QEBV PELTBA KL M>OQF@RI>0 MOBCBORRREBO PKBRLY LO
ELTBSBQEB T>II T>P > CLOJFA>?IB QTL CBBQ EFDE TEF@E OBNRFOBA QEBJ QL T>IH >OLRKA

QLR@E QEBERK @LKCOLKQBA TFQE QEFP T>Il LC FRE® @RPAEBSAEAAFOB@QIV CLO QEB
CLO?FAABK CORFQ QLR@EFKD FQ QEOBB QFJBP >P NRF@HIV >P QEB >@@BPPF?IB QLV

1BPB>0O@E PELTP QE>Q JR@E LC QEAQRBIFKBX >ARIQP QLL /BLMIB OBPBKQ ?BFKD @LKC
6EBK > MBOPLK PBBJP QLLTBRMEY PRPMF@FLRP >KKLVBA ERABR>BRQY OBQ>FK LRO
COBBALJ LC @ELF@B JLOB QE>K ?BCLOB !OBEJ I>?BIBA QEFP QEB MOFK@FMIB LC MPV(
OB>@Q>K@B

3EB JLPQ BB@QFSB T>V QL @FO@RJISBKQ MPV@ELILDF@>| OB>@Q>K@B FP QL CFOPQ DBQ
BP@>I>QB QEB ABJ>KAP PL DO>AR>IIV QE>Q QEBOB FP PBBJFKDIV KLQEFKD QL OB>@Q >D>|
PMBKQ J>KV VB>OP >P REFEEBEB b,LLKFBPc @RIQ ABP@OF?BP ELT QEBV TLRIA PE>MB ?BE
PR?QIV >Q CFOPQ QEBK JLOBRE.D@BORHMQOE>Q TLRIA J>HB RM QEB KBT FABKQFQV LC > OB
ALIBA LRQ DO>ARIFIB@B ?V MFB@B LKIV >P C>PQ >P QEB MBOPLK T>P ABBJBA OB>AV QL >PF
ORIB LC QERJ? T>P QL bQBII EFJ LKIV TE>Q EB @>K >@@BMQ QFPBILREBY RBEBI@LKSBOQP;
JLOB QE>K QEBV @>K E>KAIB  (C > OB@ORFQ PQ>0QBA DBQQFKD >KDOV ?B@>RPB EB T:
>?LRQ RP QEB MBOPLK TLOHFKD LK EFJ TLR(A TB@+KLOQEBO JBJ?BO JLSB FK_c
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3EB DO>MEF@ LC QEB b$I>?LO>QFLK +FHBIFELLA ,LABIc ?V -FLPF FP IF@

"8 "2  EQQMP @OB>QFSB@RJBIGBKEBP ?V K@ PKA FP >A>MQBA COL]
QQFQRABP >KA /BOPREQBEIMP LMBKRDLLHE MPV@ELILDV M>DBP
>QQFQRABP >KA MBOPRA>RBIK2Q>U

3EB FJ>DB LC MBLMIB T>FQFKD FK > ILKD IFKB LRQPFAB L(B>®BR AN PQ:Q®B/F
EQQMP RKPMI>PE @LJ JBI>KFB<PLMEFB RQJ<PLRO@B RKPMI>PE RQJ<JBAH
QJ<@LKQBKQ @OB/ARGIHAPMI>PE MELQLP T>FQFKD FK

IFKB RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@LKREBKQ @OBAF

3EB PB@QFLKP RKABO b2LRO@BB2MBAHAB FQYO>@QFSBKBPP ¢ b,>Q@E 4M
'VMLQEBPFPc BAFQBA >KA b2Q>0 /LTBOc >OR i QB Eadidg and
Promotion in Real imhe EQQMP OBPLRO@B® PF¥VRBPLRO@BP >O@EFSBA PFQB
QBUQ?LLHP +>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>IF®EB MAC
J#%; ?V 2>VILO @>ABEQQMP TPRVILAD TEF@E FP IF@BKPBAIBKABO

2 EQOM @OB>QFSB@DIIF@BKPBP ?V K@ P>

3EB PB@QFLK RKABO b/BOPR>PFLKc QEB PB@QFLK RKABO b3EBilZ&0i@B LC
section edited; excluding the last paragragpEB PB@QFLK RKABO b"BIB?0OFQV
$KALOPBJBKQP c >KA QEB PB@QFLKP RKABO b"OB>QFSBIV /BOPR>PFSB c >OFf
15 b /BOPR>PFLK PL B>PFIVERQRRR KL?>MOLGB@Q @LJ JLARIBP MBQO
PL B>PFIV CLIWBK 1 !FPT>P #FBKBO $ #FBKBO HAPa textbook series:
Psychology'E>JM>FDK (+ #$% MR?IFPEBORLZ{MOLGB@Q @LJ
EQQMP TRL?>MOLGB@Q @LJ

3EB ABCFKFQFLK LC b3EEB@GQEFP >A>MQBA COLJ b,LARIB  3EB /BO@BMQFL
.QEBOPc 8\PEFKDQLK 2Q>QB 4KESEDFFQWBKQBUQ TPR BAR PL@F>| MPV@
@E>MQBO JLARIB QEB MBO@BMQFIKFA@H FEBT@BKPBAGBABESB "LIJILKP
QQOF?RQFLK -LK"LJJBO@F>| 2E>0B IFHB  (KQBOK>QFLK>| +F@BKPB

EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

3EB LMBKFKD QTL M>0>DO>MEP >KA QEB PB@ QB@PHIBIPEEB ABOPR>PFLK
MMIB QL #OFSB 2>IBPc >OB >A>RQ@BApEed Social PsychologyN1st
International Edition EQQMP LMBKQBUQ?@ @> PL@FPAWON&EEH JB¥KDF>KF >K/
#0'>JIJLKA 3 >O0KQQM LMBKQBUQ?@ @> PL@ FFEARMEELIEGNBKPBA RKABO
"OB>QFSB "LJILKP QQOF?RQFLK -LK"LJJIBO@F>| 2E>OB IFHB (KQBOK>QFLK3
EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

3EB PB@QFLK b$I>?LO>QFLK +FHBIFELtIadIngBia edited imag&P >A>MQBA COLJ

2MFBIJ>K 1- #RJMBO* )BKHFKP-6@LJ?B +LSBQQ, >KA/BOFJRQQBO,
#B@  PsychologyFP MR?IFPEBA ?V .MBEZDMP LMBKRQHLLHO

MPV@ELILDV M>DBP  >QQFQRABP >K/ARWBBERIPFILR@BKPB

EQQMP @OB>QFSB@LJBIGBHRBP ?V

3EB b2QRABKQ .M $A ‘LT QL ?BI»K >@@LOAFKD QL QEB 2RP>K & *LJBK %LRK
FP ?VBKQRO> 2 TEF@E FP IF@BKPBASRKARO

BKPBA RK/

P ?Vv
‘RJ OBCBO

Q"LMV3

/BOPR>PFI

B >A>MQBA
PR>PFLK

KLC
ELILDV

?V
\

>
>l +F@BKPI

A>QFLK
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EQQMP @OB>QFSB@DJBIGBKRBP ?V K@ P>
%010<09.0=

IOBEJ ) 6 A theory of psychologicakéactance-BT 8 LOH -8 @>ABJF@ /OBPP

IOBEJ 2 2 6 BFKO>R? , /EVPF@>| ?>O0FBOP >KA MPV@ELILDFR>VBBR@RP-K@B
OBPMLKPBP QL QEOB>QPIpur@alBBREdsonality and Social Psychology °

"F>IAFKF 1 ! Influence: Science and practicE BA 'LPQLK , [IVK>KA !>@LK

#FLK * 'BOP@EBFA $ >KIRQBO $ 6E>Q (P 'B>RQFCRI (PXli#al of Personality and
Social Psychology

$IIBSPBK & Insincee Influencers Pay Price for Brand Infidelity
EQQMP TPD>KAQEOLMLILDFPQ KBQ FKPFK@BOB FKCIRBR@BIOPFNCHABIMQ¥ @B CLO

%LU 2 The miror makers: A history of American advertising and itsators "E>JM>FDK
(+ 4KFSBOPFQV LC (IIFKLFP /OBPP

%OFBKA * +BS¥ 3 1BAR@QFLKP FK PJLHFKD MOBS>IBK@B >KA @FD>0BQQB @L
>PPL@F>QBA TFQE J>PP JBAF> @edi~Efkdation Resectn, 17

%RIIBO & 2EBBEV 2HBIFKDQLK $CB@QP LC DOLRM I>RDEQBO LK OBPMLKPBP (
J>QBOF>IP OBMIF@>QFLK >KAPByiDBIFERKRepOrts

Global Apple iPhone sales in the fiscal years 2007 to 2013 (in million units)2Q>QFPQ>

EQQM TTFQ>QFPQ> @LJ PQ>QFPQF@P  DIL?>I >MMIB FMELKB P>IBP PFK@B CFP@>
&LRIAKBOG6 3EB KLOJ LC OB@FMOL@FQV MOBIFJFK>@whEa0 Biricgical
Review )

Which Companies Have Beendpped. (n.d.)&0>?8RO&IIBQ 1BQOFBSBA )RKB COoLJ
EQQMP DO>?VLRODSIBEQAD "LIM>KFBP '>SB !'BBK #OLMMBA EQJI

&RMQ>Y +LOA * 1 /OLAR@Q MI>@BJBKQ FK JLSFBP GE®BCC MOLJFKBK@B >KA
LK OB@3turnal of Curent Issues and Resehrin Advertising, 20 °

'>PP>K 2 Combating cult mind contt 1L @EBP@BO/>0OH 2QOBBQ /OBPP

iPhone 5S sales statistics 2Q>QFPQF@ !O0>FK EQOQRDSQJAPQF@?0>FK @LJ FMELKB P P>
PQ>QFPQF@P

JLEKPLK ! 10 things you should know about the global ad markeDB EQQM >A>DB @LJ
>OQF@IB DIL?>I KBTP QEFKDP DIL?>] >A J>OHBQ

+BSFKB 1 The power of persuasion: How we®ought and soldL?LHBK -) )LEK 6 FIBV
2LKP

,BVBO 1 1BABJMQFLK LC d%>IIBKe 'BOL QEIBQBP +>K@B OJPQOLKD (P>F>E >KA
&LLA TEFIB !BFKD !>Religions, 10 EQQMP ALBLO OBI

,LTBK ) " "F>IAFKF 1 ! .K FIMIBJBKQFKD QEB ALER QEB C>@B @LIJMIF>K@B QB@
FK > ?RPFKBPP @1&pBilQf Marketing Reseectn .

,VBOP # Social psychology QE BA -BT 8LOH -8 6 LOQE

KPRIMQFL

DL ERJLOLF

VB>0

ILAB

IBP

#LFKD

EKFNRB




33*34%8&2.% 33*34%&)".(&

-FP?BQQ 1 $ 6EIPLK 3 3EB E>IL BCCB@Q BSFABK@B CLO RK@LKP@FLRP >IQBO3
GRADJBK®@Rrnal of personality and social psychology

/BQQY $ ">@FLMML ) 3 3EB BI>?LO>QFLK IFHBIFELLA JLABI LC MBOPR>PFLK (K
Communication and persuasion: Central and periphevates to attitude changyiM ~ -BT
8LOH -8 2MOFKDHE®

/LLI + #FOB@QLO Pink Ribbons, Inc%FIJ; ->QFLK>] %FIJ IL>OA LC ">K>A>

1LPP 1 / ">JM?BIl 3 6 OFDEQ ) " 'RPQLK " 1F@B , + R®OH / 6EBK
@BIB?OFQFBP Q>IH @EFIAOBK IFPQBK K BUMBOFJBK®XDBRMVIRFBR.QIEESFIARBKEE
@BIB?0OFQV BKALQPRRBIEBKQf Applied Developmental Psychology

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@

1LPP 2LOHFK *>O>F>K ) ABI>,BO@BA , 'FOP@E + +FSKF $ )>KIERCEOWV
6 >IHP "LOMLO>QB JBOF@> FP OBQEFKHFKD FQP NRW-Qk@mesLK>QFLKP
EQQMP TKVQFJBP @LJ ?RPFKBPP AB>I?LLH @LOMLO>QB MLIFQF@>| ALK>QFLKH

>QFLK LC

EQJI
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"LKQFKRB +B>0OKFKD

3EB $1>?LO>QFLK +FHBIFELLA ,LABI b$+c >IPL MOBPBKQBA >P QEB b"BKQO>I >KA /BOFMEB!
QL /BOPR>PFLKc ABJLKPQO>CIBPBREBTANE FK TEF@E @LKPRIBOP MOL@BPP > JBPP>DB OE
QEBFO FKSLISBJBKQ EFDE FKSLISBJBKQ @BKQO>! ILT FKSLISBJBKQ>MIBOENERBO>I 1B>A
MR?IFPEBA ?V .AVPPBV .KIFKB QFQIBA b K 4@BDRQSKA 6EV /BLMIB 2RMMLOQ #LK>IA
30RIVMEQQMP TOEBLAVPPBVLKIFKB @LJ >K >QQBIMQ QL RKABOPQ>KA TEV MBLMIB PRMN
ALK>IA QORIM?LRQ ELT QEB "BKQO>| >KA /BOFMEBO>| 1LRQBP QL /BOPR>PFLK MOLSFAB >
RKABOPQ>KAFKD OBI>QBA QL QEB LRQ@LJB LC QEB  /OBPFABKQF>I BIB@QFLK #FP@RPI
2BQTBBK @LKPRJBO AB@FPFLK J>HFKD >KA MLIFQF@P TFQE OBCBOBK@B QL QEFP JLABI

P TB IB>OKBA FK QEFP @EEMQBRD >QQFQRABP @>K ?B >K RMEFII ?>QQIB CLO J>OHBQBOX
JBPP>DFKD FP LKB T>V TB @>K >QQBJIMQ QL @E>KDB @LKPRJBOPe >QQFQRABR >KA LCQB
(K QESFABL ?V ILRIABO (DIERTB/! PE 'B@HE>J ILRIABO (BRKF@BPP ELT PE 'B@HE>J

PR@@BPPCRIIV MBOPR>ABP EBO >RAFBK@B QL OB@LKPFABO RPFKD QEB TLOA bD>Vc >P
I>KDR>DB 6E>Q J>HBP PE > @OBAF?IB bPLRO@Bc FK ABIFSBOFKD QEFP FIMLOQ>KQ JBPP!

CQBO QEB 42 /OBPFABKQF>| BIB@QFLKP TEF@E TWRRDEN MLIBE\3 @LRKQBO
JLSBJIBKQP TBOB @OB>QBA PL SLQBOP @LKPRJBOP >@QFSFPQP >KA JBJ?BOR LC PL@FE
QEBFO AFP>MMOLSFKD SLF@BP EB>0A .KB PR@E JLSBJBKROHKIBPC>P b&0>? 8

DO>?VLROT>IIBQ E>BBNBO @LKPRJIBOP >@OLPP JBOF@> >KA BSBK FKQL ">K»A> QL ?L\
20>KAP QE>Q @>@RIMMGLAR@QPaJLPQIV KLQ>?IV T>P QEB @>PBAGL MIARDOLJe
(S>KH>GRINRRIBO@E>KAFPB COLJ QEBFO OBQ>FI PQLOBREX B:Q06|IBGEB
@>IM>FIEQQMP DO>?VLROT>IBR-OMBA LK PL@F>I JBAF> >KA KLT PBSBE>PVB>0P [>QBO
QROKBA FKQL LKB LC QEB ?FDDBPQ @LKPRJBO >@QFSFPJ @>JM>FDKP LK OB@LOA 4PFKI
BU>JMIB AFP@RPP ELT QEB !>I>K@B 3EBLOV LC QQFQRABP @LRIA E>SB MOBAF@QBA QEI
OBI>QFLKPEFM ?BQTBBRIVEBIBC >KA OBQ>FIBOP PR@E >P -LOAPQOLJ
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+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFII IB>OK >?LRQ FKAFSFAR>| @LKPRJBO AB@FPFLK J>HFKD >KA ELT J>OHBQI
PQO>QBDFBP QL FKCIRBK@B QEB @LKPRJBO AB@FPFLK J>HFKD MOL@BPP 3EFP PB@QHLK >IPL FK
FKCIRBK@EBEEKQ PQ>DBP LC QEB @LKPRJBO AB@FPFLK J>HFKD MOL@BPP

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

(ABKQFCV >KA BUMI>FK B>@E PQ>DB FK QEB @LKPRJBO AB@FPFLK J>HFKD MOL@BPP

(ABKQFCV C>@QLOP QE>Q FKCIRBK@B ELT JR@E PB>O@E @LKPRJBOP J>V BKDO>DB FK ?Bt
MRO@E>PB AB@FPFLKP

2RJJ>OFWB QEB T>VP @LKPRJBOP BS>IR>QB @LIJMBQFKD LMQFLKP

#FP@RPP IB>AFKD QOBKAP J>OHEBRIP FBRIPPBE@P FK QEB @LKPRJBO AB@FPFLK J>HF
MOL@BPP

/OLMLPB EBOBKQ T>VP J>OHBQBOP >KA @LKPRJBOP @>K >AAOBPP PRPQ>FK>?|B AFPMLP:
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">RPB OBI>QBA J>OHBQFKD @LII>?LO>QFSB >KA JRQR>11V ?BKBCF@F>I| OBI
?RPFKBPP >KA > KLK MDAKEMDHIB-LK QE>Q MOLSFABP QEB ?RPFKBPP TFQE D(
@LKPRJBO J>OHBQP FK MROPRFQ LC P>IBP DOLTQE >KA MOLCFQ >KA QEB
BUMLPROB >KA >T>0OBKBPP LC FQP @>RPB

"LDKFQFSB AFPPLK>K@B QVMB LC @LDKFQRIE-PKIBIPABRBKENBP QEB
AFP@LJCLOQ @LKPRJBOP J>V CBBI TEBK QEBFO ?BIFBCP S>IRBP >QQFQRAE

FK@LKPFPQBKQ LO @LKQO>AF@QLOV QL QEBFO LOFDFK>| ?BIFBC LO RKAB(
@LDKFQFSB AFPPLK>K@B OBI>QBA QL > MRO@E>PFKD AB@FPFLK TFIl LCQB
FKQBOK>I QROJLFI QEBV >0OB BUMBOFBK@FKD ?V OBQROKFKD QEB MOLAR@
FQ >KA JFKFJFWFKD QEBFO PRRFIBIOCHE/BO

"LKP@FBKQFLRP @LKPRJBOFPJ QBOJRPBA QL ABP@OF?B @LKPRJBOP TEL
EBFDEQBKBA PBKPB LC >T>OBKBPP @>0B >KA PBKPFQFSFQV FK QEBFO MR
CLOJ LC @LKPRJBOFPJ @BKQOBP QEB MOFK@FMIBP LC PRPQ>FK>?FIFQV >K
MBOCLOJ>QFSB LO S>IRBP ?>PBA AB@FPFLK J>HFKD

"LKPRJBO EVMBO@ELF@B QBOJ QE>Q ABP@OF?BP > MRO@E>PFKD PFQR>
FP C>@BA TFQE >K BU@BPP LC @ELF@B QE>Q J>HBF @BREFPEIKBIHFKD AFQ
FIMLPPF?IB

#BQ>@EJBKQ 3EB JBKQ>I >KA BILQFLK>I PBM>0>QFLKDLER KPFREBEKRKABO
RKT>KQBA LO KL ILKDBA KBBABA MOLAR@Q QEFP FP @LKPFABOBA QEB bFKS
AFSBPQJBKQ

#FPMLP>?IB MOLAR@QP 3EBPB >0OB MOLAR@QP QE>Q >OB ABPFDKBA CLO P

QFLKPEFN
DB>QBO >(C
KLK MOLCI

3P LO MBO
DPQ>KAFKE
K PBBH QL
Q LO CFKA

>@Q TFQE
D@E>PFKI
A J>V BFQE

DFLK FK TE

bFPF?1BCc M

FKDIB RPB

QEBV DBQ AFP@>0ABA bAFPMLPBA LCc FJIBAF>QBIV >CQBO RPB #FPMLP>?IB MOLARC

PBSBOBIV KBD>QFSB @LKPBNRBK@BP LK QEB BKSFOLKJBKQ-EIRRBAFHOR
AFPMLP>| LMQFLKP

#FPMLP>| 3EB MOL@BPP LC AFP@>0OAFKD DBQQFKD OFA LC PLJBQEFKD TB
3EB>@Q LC QEOLTFKD PLIBQEFKD >T>V

#FPMLPFQFLK 3EB MEVPF@>| PBM>0>QFLKDL@P KPFRIBSXAAB®OQBA LO KL
ILKDBA KBBABA MOLAR@Q QEFP FP @LKPFABOBA QEB bSFPF?IBc M>0Q LC A

#FSBPQJBKQ 3EFP QBOJ OBCBOP QL QEB CFK>| PQ>DB LC @LKPRIMQFLK >C
RPBA >KA FP KL ILKDBO T>KQBA LO KBBABA ?\#BEBRQUBRRIFO@LIMOFPBA L(
AFPMLPFQFLK >KA ABQ>@EJBKQ

$QEKL@BKQOF@ @LKPRJIBO 3EBPB @LKPRJBOP MBO@BFSB QPBEHQAPKER
?BFKD PRMBOFLO QL LQEBOPe

FIFQV FPKe

KL ILKDBO

FSBPQJBK
NBO > MOL

~
-

QROB LO (
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$QEKL@BKQOFPJ "LKPRJBOP TEL PBIB@Q ?0>KAP ?B@>RPB QEBV OBMOBPE
>KA @LRKQOV LC LOFDFK >0OB J>HFKD AB@FPFLKP ?>PBA LK BQEKL@BKQOF
NRF@H QL DBKBO>IFWB >KA GRADB ?0>KAP ?>PBA LK BQEKL@BKQOFPJ >0OB

$S>IR>QFLK LC >IQBOK>QFSBP 3EB QEFOA PQ>DB LC QEB "LKPRJBO #B@FPF
BS>IR>QFLK LC >IQBOK>QFSBP Q>HBP MI>@B TEBK > @LKPRJBO BPQ>?IFPEB
JLPQ SF>?IB MRO@E>PFKD LMQFLK

$SLHB PBQ PJ>II PBQ LC bDL QLc ?0>KAP QE>Q @LKPRJBOP TFIl @LKPFABO
>IQBOK>QFSBP >S>FI>?IB QL QEBJ ?BCLOB J>HFKD > MRO@E>PFKD AB@FPFL

%>PQ C>PEFLK QBOJ QE>Q ABP@OF?BP QEB NRF@H MOL@BPP LC BSBKQP
C>PEFLK FQBJP DL COLJ QEB b@>QT>IHc QL OBQ>FI LRQIBQP QE>Q J>FKIV J>
J>FKPQOB>J @LKPRJBOP %>PQ C>PEFLK E>P KBD>QFSB @LKPBNRBK@BP L}
RKPRPQ>FK>?IB MOL@BPP QE>Q IB>AP QL > EFDE SLIRJB LC T>PQB >P TBII >
BQEF@>| MO>@QF@BP FK @ILQEFKD MOLAR@QFLK

%RII BUQBKABA AB@FPFLK J>HFKD MOL@BPP "LKPRJBO MRO@E>PBP J>AB T
FABKQFCFBA >KA > @LKPRJBO BKD>DBP FK > JLOB OFDLOLRP BS>IR>QFLK O
>PPBPPJBKQ MOL@BPP ?BCLOB P>QFPCVFKD QEB RKJBQ KBBA

&OBBK J>OHBQFKD 3EB ABPFDK ABSBILMJBKQ >KA MOLJLQFLK LC MOLAR@
JFKFJFWB KBD>QFSB >KA ESB@CH BCQEB BKSFOLKJIBKQ &OBBK J>OHBQFKD
SFPF?IV BSFABKQ QEOLRDE M>@H>DFKD ABPFDK 1>?BIFKD >KA JBPP>DFKD
PL>Mc

&OBBKT>PEFKD QBOJ RPBA QL ABP@OF?B >K >@Q LC EVML@OFPV TEBOB?
QL BKD>DB FK bDOBBKc ?RPFKBPP J>OHBQFKD MO>@QF@BP ?RQ FP >@QR
>KA ABS>PQ>QFKD FIM>@QP LK QEB BKSFOLKJBKQ 3ELPB FIM>@QP J>V ?B
MROMLPBIV JFPOBMOBPBKQBA QL @LKPRJIBOP >KA ?0L>ABO DOLRM LC PQ>
@LIM>KV @>K TFK C>SLRO TFQE @LKP@FBKQFLRP @LKPRJBOP

'BROFPQF@P IPL HKLTK >P bJBKQ>I PELOQ@RQPc LO bORIBP LC QERJ? c EBH
@LKPRJIBOP ?V PFIMIFCVFKD QEB AB@FPFLK J>HFKD MOL@BPP

(KBMQ PBQ 3EB ?0>KAP > @LKPRJBO TLRIA KLQ M>V >KV >QQBKQFLK QL ARQ
>IQBOK>QFSBP MOL@BPP

(KBOQ PBQ 3EB ?0>KAP > @LKPRJBO FP >THEIBKQIRQ FRBKBS>IR>QFKD
>IQBOK>QFSBP FK QEB @LKPRJBO AB@FPFLK J>HFKD MOL@BPP 3EB @LKPR
20>KAP FOOBIBS>KQ >KA TFIl QEBOBCLOB BU@IRAB QEBJ COLJ >KV BUQBKP
@LKPFABO>QFLK

(KBOQF> /RO@E>PFKD AB@FPFLKP J>AB LRQ LC E>?FQ

(KCLOJ>QFLK PB>O@E 3EB PB@LKA PQ>DB LC QEB "LKPRJBO #B@FPFLK ,>HH
FKCLOJ>QFLK PB>O@E Q>HBP MI>@B TEBK > @LKPRJBO PBBHP OBI>QFSB FK
QEBJ FABKQFCV >KA BS>IR>QB >IQBOK>QFSBP ?BCLOB AB@FAFKD LK QEB CF

+>QBO>l @V@IFKD CB>QROB LC MOLAR@Q AFPMLP>| QE>Q FKSLISBP PBIIF}
>T>V RKT>KQBA FQBJP EX.OR BT HBBM QEBJ COLJ BKAFKD RM >P T>PQB FK I>
+>QBO>I @V@IFKD FP > JLOB PRPQ>FK>?IB >@Q LC AFPMLP>I QE>K GRPQ QE

,>QBOF>IFPJ 3EB MOFLOFQFW>QFLK LC MLPPBPPFLKP J>QBOCHA KQEBPBPPFI

KQ QEBFC
PJ "LKPRJI
BKD>DFKE

| K ,>HFKD
P @OFQBC

>P QEBV B
K

QE>Q Q>H
OHBQ QL >
AFPMLP>
@LK@BO}

EBK > KBT
BPB>O@E

DP QE>Q P
FP JLPQ
B D bDOBI

V> @LIM>|
>[IV BKD>C
EFAABK Al
HBELIABOI

ROFPQF @F

FKD QEB E

JBO J>V AL
-FSB BS>IR>

‘KD /OL@B)
CLOJ>QFL
K>l MRO@

D ALK>QF
KACFIIP
DLTFKD PL

LKP  JLKBV
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@LKPRJBO MRO@E>PBP >?LSB >KA ?BVLKA OBI>QFLKENMER FRMFOFRR)R>BFRY

-BBA OB@LDKFQFLK 3EB CFOPQ PQ>DB LC QEB "LKPRJBO #B@FPFLK ,>HFKD
OB@LDKFQFLK Q>HBP MI>@B TEBK > @LKPRJBO FABKQFCFBP >K RKJBQ KBB

IFKHT>PEFKD 2FJFI>0 FK PMFOFQ QL bDOBBKT>PEFKD ¢ QEFP QBOJ FP RPBA
EVML@OFPV TEBOB?V > @LIM>KV >IFDKP FQPBIC TFQE > ?0B>PQ @>K@BO (
B D MFKH OF??LK @>JM>FDK >Il QEB TEFIB MOLAR@FKD MOLAR@QP QE>Q 3
SBOV @>RPBP LC ?0B>PQ @>K@BO FQPBIC !0>KAP QE>Q BKD>DB FK MFKH
MROMLPBIV JFPOBMOBPBKQ QEB A>KDBOLRP FKDOBAFBKQP FK QEBFO MO
E>W>0ALRP TLOHFKD @LKAFQFLKP RPBA QL ?0FKD QEB MOLAR@QP QL J>O
TFQE @LKPRJBOP TEL FAB>IFWB QEB PFDKFCF@>K@B LC QEB MFKH OF??LK

/I>KKBA L?PLIBP@BK@B ABIF?BO>QB >@Q J>OHBQBOP >KA ?RPFKBPPBP Q>

OL@BPP |
A

QL ABP@(
RKAO>FPF
OB >PPL@
T>PEFKD J
| AR@QP L(
HBQ FK LO
PVJ2LI

HB FK ABP

MOLAR@FKD >KA J>OHBQFKD MOLAR@QP QE>Q ?B@ERIERELIBBOFIBOIRKD

@LKPRJBOP QL ?RV QEB bKBUQ SBOPFLKc >P > OBMI>@BJBKQ /I>KKBA L?PLII
@LKPBNRBK@BP LK AFPMLP>| >KA QEB BKSFOLKJBKQJ EBRRDBBARGQE >0OB
PRPQ>FK>?IB AFPMLP>| FK JFKA (Q FP >IPL >K RKPRPQ>FK>?IB MO>@QF@B (
@LKPRJBO >KA BKSFOLKJBKQ>| TBII ?2BFKD

1B@V@IFKD 1B@V@IFKD FKSLISBP QEB OBMROMLPFKD >KA QO>KPCLOJ>QF
MOLAR@QP QE>Q TLRIA LQEBOTFPB ?B QEOLTK >T>V FKQL PCBBBEEKD QE>
MROMLPB 1B@V@IFKD QROKP T>PQB FKQL OBRP>?IB J>QBOF>IP

2FJMIB OLRQFKB AB@FPFLK J>HFKD MOL@BPP "LKPRJBO MRO@E>PBP J>AB
FABKQFCFBA >KA > E>?FQR>| bOLRQFKBc MRO@E>PB FP J>AB QL P>QFPCYV (

2L@F>| FIM>@Q .KB LC QEB AFJBKPFLKP LC > PRPQ>FK>?IB ?RPFKBPP >K BU
?RPFKEPRO>@QF @BP QE>Q OBI>QB QL I>?LRO @LKAFQFLKP >P TBII >P QEB
>@OLPP QE>Q QEB PRMMIV @E>FK QL BKPROB QELPB MO>@QF@BP OBCIB@
BQEF@>| ?BE>SFLRO

AM@V@IFKD MOL@BPP LC MOLAR@Q AFPMLP>| QE>Q FKSLISBP QEB OBMR(
QE>Q DFSB QEBJ > bPB@LKA IFCBc 4M@V@IFKD FP > QO>KPCLOJ>QFSB MOL
RKT>KQBA FQBJ >KA QO>KPCLOJP FQ FKQL > JLOB CRK@QFLK>I LO BSBK >Q(
T>P (Q FP > JLOB PRPQ>FK>?IB >@Q LC AFPMLP>| QE>K GRPQ QEOLTFKD PLJ

3P@BK@B
Ke
E>Q MOFL

LK LC AFPg
D E>P > AF

TEBK > KBI
DE>Q KBBA

>JFK>QFLI
BKQFOBQV
Q PL@F>! (

DMLPFKD L
@BPP QE>
)O>@QFSE
BQEFKD >T
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K LOD>KFW>QFLK QE>Q T>KQP QL ?B PR@@BPPCRI JRPQ @LKPFABO ?RVBO ?BE>SFLO TEB!
J>OHBQFKD JRUBO ?BE>SFP@EB >@QFLKP MBLMIB Q>HB TFQE OBD>0A QL ?RVFKD >KA RPF
>OHBQBOP JRPQ RKABOPQ>KA ?RPR@IBER SEIAM>FPFKD LO ILTBOFKD EB@E@EBFII >C
?RVBP MBO@BMQFLK LC QEB MOLAR@Q >KA QEBOBCLOB @OB>QB > CIR@QR>QFLK FK P>IB
LK PL@F>| JBAF> @>K @OB>QB >K BKQFOBIV KBT AFOB@QFLK CLO QEB J>OHBQFKD JFU ?>F
?RVBO ?BE>SFLO FKMRQOERIERBBQ

'30 :9=780< 0.4=4:91,6492 $<:.0==

K@B QEB MOL@BPP FP PQ>0QBA > MLQBKQF>| ?2RVBO @>K TFQEAO>T >Q >KV PQ>DB LC J>
3EB QBKABK@V CLO > MBOPLK QL DL QEOLRDE >Il PFU PQ>DBP FP IFHBIV LKIV FK @BOQ>FK
QFJB MRO@E>PB LC > MOLAR@Q CLO FKPQ>K@B LO TEBK ?RVFKD EFDE MOF@BA ILKD I>P
MRO@E>PBA >0QF@IBP 3EFP FI5GREE00RIGQB LRI

%LO J>KV MOLAR@QP QEB MRO@E>PFKD ?BEESFOIFRF & C@EQHKB UL RPBA KBBA FP P>QFF
> E>?FQR>| J>KKBO ?V OBMRO@E>PFKD QEB P>JB ?0>KA 3E>Q FP M>PQ OBFKCLO@BJBKQ
IB>AP AFOB@QIV QL ?RVFKD >KA QERP QEB PB@LKA >KA QEFOA PQ>DBR&DB ?VM>PPBA 3E
*4)/9/54 3'1/4-

'LTBSBOFC PLIBQEFKD @E>KDBP >MMOB@F>?1V MOF@B RBOUSR@BP >QEBIZRMBQ>V OB
BKQBO QEB CRIl AB@FPFLK MOL@BPP >KA @LKPFABO >IQBOK>QFSB ?0O>KAP 6EBQEBO @L.
PQBM FP KBBA FABKQFCF@>QFLK PP>BI
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Both simple (@utine) and complex decision making begins with needgnition. The simpleute jumps straight to
select and puhase; whezas the complex pcess involves merithoough seach and evaluation activities betoa
selection is made.

6EBK (KBOQFHBP .SBO

6EBK @LKPRJBOP J>HB MRO@E>PFKD AB@FPFLKP LRQ MEEABEFA Ex@FDRERELOJ LC
MRO@E>PFKD FKSLISBP IFQQIB @LIJMIBU AB@FPFLK J>HFKD LK@B QEB @LKPFABO E>P OB@LDKFW
LC MOFKQBO M>MBOc 3EBPB QVMBP LC MRO @E-5B RIOBER FOIERFEEB-BQG 20>KAP >0OB B>PFIV
PR?PQFQRQBA CLO LQEBOP FC QEB MRO@E>PFKD BUMBOFBK@B @>K ?B J>AB QL ?B JLOB @LKSBK
ILV>IQV L@@ROP TEBK @LKPRJBOP DL LRQ LC QEBFO T>V QL OBMB>QBAIV MRO@E>PB > [?0>KA QE:
LQEBOP "LKPRJBOP >OB RKIFHBIV QL PR?PQFQRQB QEB ?0>KA CLO >KLQEBO LKB >KA RAR>IIV CLO:.
TFQE QEB ?0>KA LSBO QFJB

"00/ %0.:294>4:9

6EBQEBO TB >@Q QL OBPLISB > M>OQF@RI>0 MOL?IBJ ABMBKAP RMLK QTL C>@QLOP  QEl
AFP@OBM>K@V ?BQTBBK TE>Q TB E>SB >KA TE>Q TB KBBA >KA QEB FIMLOQ>K@B LC QE!
@LKPRJBO J>V ABPFOB > KBT ">AFII>@ >KA LTKIA EEBOVEQ 3EB AFP@OBM>K@V J>V ?B C>|
I>DB ?RQ OBI>QFSBIV RKFIMLOQ>KQ @LIM>OBA QL QEB LQEBO MOLHBIPKREBFAR®B "LKS
J>V LTK > @>0 QE>Q FP QTL VB>OP LIA >KA ORKKFKITSB®+TBLRP OB>PLKP QEBV J>V @LKF
FQ BUQOBJBIV FIMLOQ>KQ QL MRO@E>BRMI@ IRRUECBRIBSB QEBPB QVMBP LC @LKCIF@QF
QEBV @>K MOL@BBA .QEBOTFPB QEB ?RVFKD MOL@BPP CLO > DFSBK MOLAR@Q PQLMP >f
CORPQO>QFLK
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K@B QEB MOL?IBJ FP OB@LDKFWBA FQ JRPQ ?B ABCFKBA FK PR@E > T>V QE>Q QEB @LKPF
QEB >@QFLK QE>Q TFIl 20FKD >?LRQ > OBIBS>KQ MOL?IBJ PLIRQFLK -LQB QE>Q FK J>KV @:
OB@LDKFQFLK >KA MOL?IBJ ABCFKFQFLK L@ ®@R@ EEMRIQGBKRPRBBO ORKKFKD LRQ LC QLLQ
"LKPFABO QEB JLOB @LIMIF@>QBA MOL?IBJ FKSLISBA TFQE PQ>QRP >KA FJ>DB ELT TB T>K(
%LO BU>JMIB VLR J>V HKLT QE>Q VLR >0B KLQ P>QFPCFBA TFQE VLRO >MMB>0>K@B ?RQ"
QL ABCFKB FQ >KV JLOB MOB@FPBIV QE>K QE>Q "LKPRJBOP TFII KLQ HKLT TEBOB QL ?BDFK
MOL?IBJ RKQFI QEB MOL?IBJ FP >ABNR>QBIV ABCFKBA

>OHBQBOP @>K ?B@LJB FKSLISBA 8RE2ER54 PQ>DB FK QEOBB T>VP %FOPQ QEBV KBBA QL
TE>Q MOL?IBJP @LKPRJBOP >0OB C>@FKD FK LOABO QL ABSBILM > J>OHBQFKD JFU QL EBIM

3EFP OBNRFOBP QE>Q QEBV JB>PROB MOL?IBJ OB@LDKFQFLK 2B@LKA LK L@@>PFLK J>O
MOL?IBJ OB@LDKFQFLK /R?IF@ PBOSF@B >KKLRK@BJBKQP BPMLRPFKD QEB A>KDBOP LC (
BU>JMIB BBHBKA >KA KFDEQ PELM ELROP >0OB > OBPMLKPB LC OBQ>FIBOP QL QEB @LKPRJI
TBBHA>V PELMMFKD LMMLOQRKFQFBP 3EFP MOL?IBJ E>P ?B@LJB M>OQF@RI>0OIV FIMLOQ:
TLOHFKD >ARIQP %FICHIBQBOP @>K >IPL PE>MB QEB ABCFKFQFLK LC QEB KBBA LO MOL?IBJ
KBBAP > KBT @L>Q AL QEBV ABCFKB QEB MOL?IBJ >P > KBBA CLO FKBUMBKPFSB @LSBOFKL
LK QEB @LIABPQ A>VP > D>0JBKQ QE>Q TFIl I>PQ PBSBO>I VB>OP T>0J @LSBO QE>Q TFII K|
COLJ QEBFO MBBOP LO >K >OQF@IB LC @ILQEFKD QE>Q TFIl BUMOBPP QEBFO MBOPLK>| PE
LO >K >A J>V PE>MB QEBFO >KPTBOP

91:<8,>4:9 &0,<.3

CQBO > KBBA FP OB@LDKFWBA QEB MOLPMB@QFSB @LKPRJBO J>V PBBH FKCLOJ>QFLK QI
BS>IR>QB >IQBOK>QFSB MOLAR@QP PBOSF@BP >KA LRQIBQP QE>Q TFIl JBBQ QE>Q KBBA
COLJ C>JFOFBKAP MBOPLK>I L?PBOS>QFLK LO LQEBO PLRO@BP PR@E >P "LKPRJBO 1BM
J>PP JBAF> 3EB MOLJLQFLK>I @LIMLKBKQ LC QEIBDMIBEBSRIBA >Q MOLSFAFKD FKCLOJ>(
>PPFPQ QEB @LKPRJBO FK QEBFO MOL?IBJ PLISFKD MOL@BPP (K PLIJB @>PBP QEB @LKPR
KBBABA FKCLOJ>QFLK ?>PBA LK M>PQ MRO@E>PFKD >KA @LKPRIMQFLK BUMBOFBK@B !>A
P>QFPC>@QFLK @>K ABPQOLV OBMB>Q MRO@E>PBP 3EB @LKPRJBO TFQE > KBBA CLO QF
FK QEB IL@>| KBTPM>MBO LO >PH COFBKAP CLO OB@LJJBKA>QFLK (C QEBV E>SB ?LRDEQ G
P>QFPCFBA QEBV J>V DL QL QEB P>JB AB>IBO >KA ?RV QEB P>JB ?0>KA

4,583"/54 9+'8 ). @>K >IPL FABKQFCV KBT KBBAP P > QFOB PELMMBO ILLHP CLO FKCLOJ>QF
AB@FAB QE>Q QEB QFOBP >0B KLQ QEB OB>| MOL?IBJ QE>QUUEEAREBLARECOEE MBD @BFSE
KBBA J>V @E>KDB QOFDDBOFKD > KBT FKCLOJ>QFLK>| PB>O@E (KCLOJ>QFLK PB>O@E FKS
QEB MEVPF@>| >@QFSFQFBP QE>Q @LKPRJBOP JRPQ MBOCLOJ FK LOABO QL J>HB AB@FPF
DL>IP FK QEB J>OHBQMI>@B (Q Q>BNaR.RBYBKBK@OK LCQBK FKSLISB CLOBDLFKD JLOB ABPF
>@QFSFQFBP 3EB ?BKBCFQP LC FKCLOJ>QREkRERQ@E BETESB@LPQP %LO BU>IMIB BKD
FK > QELOLRDE FKCLOJ>QFLK PB>0O@E JFYNFOESRINRBVFQV LC PBIB@QFLK LO OBAR@B OFP
(KQBOKBQ FP > S>IR>?IB FKCLOJ>QFLK PLRO@B

@,7?,>4:9:1 7>0<9,>4@

CQBO FKCLOJ>QFLK FP PB@ROBA >KA MOL@BPPBA >IQBOK>QFSB MOLAR@QP PBOSF@BF
SF>?IB LMQFLKP 3EB @H<PRIBO.+9+ '2:+84"/<+9 >KA FC CFK>K@F>IIV >KA MPV@ELILDF@>I1
>?IB J>HBP > @ELF@B 3EB @OFQBOF> RPBA FK BS>IR>QFLK S>OFBP COLJ @LKPRJBO QL @
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KBBAP >KA FKCLOJ>QFLK PLRREX@EBKERIBO J>V @LKPFABO MOF@B JLPQ FIMLOQ>KQ TEFIB
MRQP JLOB TBFDEQ FIMLOQ>K@B RMLK NR>IFQV LO @LKSBKFBK@B

oy

4PFKD QEB d1RIB LC 3ERJ?e

"LKPRJBOP ALKE>SB QEB QFJB LO ABPFOB QL MLKABO BKAIBPPIV >?LRQ BSBOV MRO@E>FB %LOQR

.+;8/9:/)9 >IPL ABP@OF?BA >P PELOQ@RQP LO JBKQ>I bORIBP LC QERJ?c EBIM RP J>HB AH
M>FKIBPBROFPQF@P >0OB BPMB@F>1V FIMLOEBKQTBAB-TH®BA TFQE @ELLPFKD >JLK
FK > @>QBDLOV TEBOR)TEBALKRDBBOBK@BP LO FC QEB LRQ@ALLIB AFke

@FPFLKP
D MOLAR@

'BROFPQF@P >0OB EBIMCRI PBQP LC ORIBP QE>Q PFIMIFCV QEB AB@FPFLK J>HFKD MOL@BPP ?V J>F

@LKPRJBOP

53354 +;8/9:/)9 /4 549;3+8 +)/9/54 '1/4-

]

2>SB QEB JLPQ JLKBV ,>KV MBLMIB CLIILT > ORIB IFHB b(ell ?RV QEB ILTBPQ MOF@BA @!

PL QE>Q ( PMBKA QEB IB>PQ JLKBV4BFRE@EERisticJB>KP VLR AIGKKBBA QL
ILLH ?BVLKA QEB MOF@B Q>D QL J>HB>t AR@FRHIR % OBQ>FIFKD BJMFOB ?V
MIB>PFKD @LKPRJBOP TEL CLIILT QEFP ORIB

8LR DBQ TE>Q VLR M>V CLO 2LJB @LKPRJBOP JFDEQ RREHERI RMEFRENBEB
JLPQ JLKBV >KA FKPQB>A CLIILT > ORIB PR@E >P b(ell ?RV QEB JLOB BUMBKP
?B@>RPB EFDEBO MOF@B JB>KP @BEEFEOMRPRIBOP >0OB FKCIRBK@BA ?V

>ASBOQFPBJIBKQP >IIRAFKD QLNFM:HRRAFHQELIMOLIFPFKD MBOCLOJ>K@B

FSB MOLAF

2QF@E QL QEB QOFBA >KA QORB !0>KA ILV>IQV >IPL PFIMIFCFBP QEB AB@FPFLK J>HFK
?B@>RPB TB ?RV QEB ?0>KA QE>Q TBeSB >IT>VP ?LRDEQ ?BCLOBBBRBQUBCLOB TB ALKe
PMBKA JLOB QFJB KO8 K QEB AB@FPFLK ASBOQFPFKD MI>VP > @OFQF@>1 OLIB FK (

?0>KA ILV>IQV

(K > PQRAV LC QEB J>OHBQ IB>ABOP FK QEFOQV MOLAR@Q @>QBDLOFBP  I.C QEB ?0:

FK  TBOB PQFII >Q QEB QLM LSBO VB>OP I>QBO 20QBSBPKPLK TBIl HKLTK ?0>KA
K>JB FP > MLTB®E&Ristic
] ->QFLK>I MOFAB "LKPRJBOP TEL PBIB@Q ?0>KAP ?B@>RPB QEBY OBMOBPBKQ QEBFO L

@LRKQOQOV LC LOFDFK >0B J>HFKD AB @HhRétehfidaiEANndcentric consumers

>0OB P>FA QL MBO@BFSB QEBFO LTK @RQRAB £ TBERRFRMBOFLO QL LQEBOPe

$QEKL@BKQOFPJ @>K ?BE>SB >P ?LQE > PQBOBLAIRCKA EQWMBIEDP TEL
>OB NRF@H QL DBKBO>IFWB >KA GRADB ?0>KAP ?>PBA LK QEBFO @LRKQOV

LC LOFDF

5FPR>I @RBP "LKPRJBOP J>V >IPL OBIV LK SFPR>I @RBP OBMOBPBKQBA FK MOLAR@Q :
M>@H>DFKD ABFPBkKI ®RBP J>V FK@IRAB QEB @LILRO LC QEB ?0>KA LO MOLAR@Q LO

?BIFBCP QE>Q QEBV E>SB ABSBILMBA >?LRQ QEB ?0>KA %LO BU>JMIB FC ?Q
PRPQ>FK>?FIFQV >KA @IFJ>QB >@QFSFPJ @LKPRJBOP T>KQ QLFHEBSB QE

>KAP @I>F
3PB QL ?B

@RBP PR@E >P DOBBK ABPFDK >KA KBRQO>I @LILROBA M>@H>DFKD QE>Q >3MMB>0P C
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OB@V@IBA J>QBOF>IP MI>V FKQhe@IsKBRIBOPe

3EB PB>O@E CLO >IQBOK>QFSBP >KA QEB JBQELAP RPBA FK QEB PB>0O@E >0OB FKCIRBK@B.
QFJB >KA JLKBV @LPQP ? ELT JR@E FKCLOJ>QFLK QEB @LKPRJBO >IOB>AV E>P @ QEB >,
MBO@BFSBA OFPH FC > TOLKD PBIB@QFLK FP J>AB e KWORABEBIGIHPIRIBOLT>0A M>OQF@F
@ELF@BP >P FKCIRBK@BA ?V QEB >QQFQRAB LC QEB FKAFSFABE$QIFP>QERER S@B ?BE>SH
FKAFSFAR>IP TEL CFKA QEB PBIB@QFLK CRERIBRPKAIAPBARO?FKD %LO QEBPB MBLMIB QEF
QBKABK@V QL HBBM QEB KRJ?BO LC >IQBOK>QFSBP QL > JFKFJRJ BSBK FC QEBV E>SB KLQ
BUQBKPFSB FKCLOJ>QFLK PB>O@E QL CFKA QE>Q QEBFO >IQBOK>QFSBP >MMB>0 QL ?B QF
E>KA QEBOB >OB FKAFSFAR>IP TEL CBBI FQ KB@BPP>0V QL @LIIB@Q > ILKD IFPQ LC >IQBOI
>MMOB@F>?IV PILT ALTK QEB AB@FPFLK J>HFKD CRK@QFLK

"LKPRJBO $S>IR>QFLKP ,>AB $>PFBO

3EB BS>IR>QFLK LC >IQBOK>QFSBP LCQBK FKSLISBP @LKPRJBOP AO>TFKD LK QEBFO BSUHB FKBMCQ
QEBJ FK QEB AB@FPFLK J>HFKD MOL@BPP

<51+ +:

3EB ?0>KAP >KA MOLAR@QP QE>Q @LKPRIBORFAIBEAIRIQEBPBKQ QEB >IQBOK>QFSBP|?BFKD

@LKPFABOBA ?V @LKPRJBOP AROFKD QEB MOL?IBJ PLISFKD MOL@BPP 2LJBQFJBP HKLTK >P > b@L|
BSLHBA PBQ QBKAP QL ?B PJ>Il OBI>QFSB QL QEB QLQ>I KRJ?BO LC LMQFLKP >S>FI>?IB 6EBK > @LKI
PFDKFCF@>KQ QFJB QL QEB @LIM>0>QFSB MOL@BPP >KA OBSFBTP MOF@B T>00>KQFBP QBOJP
LQEBO CB>QROBP FQ FP P>FA QE>Q QEBV >OB FKSLISBA FK BUQBKABA MOL?IBJ PLISFKD |4KIFHB OL
BUQBKABA LO BUQBKPFSB MOL?IBJ PLISFKD @LIJMOFPBP BUQBOK>| OBPB>0@E >KA QEB [BS>IR>QFL
6EBOB>P OLRQFKB MOL?IBJ PLISFKD FP ILT FKSLISBJBKQ FKBUMBKPFSB >KA E>P IFJFQBA OFPH FC
BUQBKABA MOL?IBJ PLISFKD GRPQFCFBFROQER IAGEFERBIIBIOF@BA LO P@>0@B MOLAR@Q PBOS
?BKBCFQ BD QEB MRO@E>PBLC > @>0 +FHBTFPB @LKPRJBOP RPB BUQBKPFSB MOL?IBJ PLISFK
MRO@E>PBA BUMBKPFSB EFDE OFPH LO KBT DLLAP LO PBOSF@BP

4+6:; +:

P LMMLPBA QL QEB BSLHBA PBQ € /@t6PRIFEEMOBPBKQ QELPB ?0>KAP QE>Q QEBV TLRIA/KLQ DFSBI
@LKPFABO>QFLK QLL %LO > @LKPRJBO TEL FP PELMMFKD >OLRKA CLO >K BIB@QOF@ SBEF@IB CL
KLQ BSBK OBJLQBIV @LKPFABO D>P DRWWIFKB 2B&HF@IBP IFHB 1>0

4+8: +:

3EB/4+8: 9+OBMOBPBKQP QELPB ?0>KAP LO MOLAR@QP > @LKPRJBIBEBKD-QB +CAGRBMReFKAFC

@LKPFABO QEBJ BFQEBO ABPFO>?IB LO OBIBS>KQ BKLRDE QL ?B >JLKD QEB BSLHB PBQ |>OHBQBOI
EBOB QL MLPFQFLK QEBFO ?0>KAP >MMOLMOF>QBIV PL @LKPRJBOP JLSB QEBPB FQBJP COLJ QEBF
BS>IR>QFLK >IQBOK>QFSBP
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&070.>4:9

3EB PBIB@QFLK LC >K >IQBOK>QFSB FK J>KV @>PBP TFIl OBNRFOB >AAFQFLK>| BS>IR>QFLI
@LKPRJBO J>V PBIB@Q > C>SLOFQB ?0>KA >KA DL QL > @LKSBKFBKQ LRQIBQ QL J>HB > MR
QEB AB>IBEB @LKPRJBO CFKAP QE>Q QEB ABPFOBA ?0>KA FP LRQ LC PQL@H Q QEFP MLF¥
FP KBBABA QL AB@FAB TEBQEBO QL T>FQ RKQFI QEB MOLAR@Q @LJBP FK >@@BMQ > PR?]
LRQIBQ 3EB PBIB@QFLK >KA BS>IR>QFLK ME>PBP LC @LKPRJBO MOL?IBJ PLISFKD >0B @ILF
ORK PBNRBKQFOE/LRQIBQ PBIB@QFLK FKCIRBK@FKD MOLAR@Q BS>IR>QFLK LO MOLAR@X
LRQIBQ BS>IR>QFLK

6EFIB J>KV @LKPRJBOP TLRIA >DOBB QE>Q @ELF@B FP > DLLA QEFKD QEBOB FP PR@E > QI
@ELF@Bc QE>Q FKEF?FQP QEB @LKPRJBO AB@ BRB|3¢8>PH#D) 0L @BPRQBOJ RPBA QL
ABP@OF?B MRO@E>PFKD PFQR>QFLKP QE>Q FKSLISB >K BU@BPP LC @ELF@RBIQERP J>HFK
@LKPRJBOP2EBBK> (VBKD>0 PQRAFBP @LKPRJBO @ELF@B >KA @LIIB@QP A>Q> QE>Q PRM
@LKPRJBO EVMBO@ELF@B (K LKB LC EBO PQRAFBP PEB MRQ LRQ G>OP LC G>J FK > DOL@
P>JMIB TFQE QEB FKQBKQFLK QL FKCIRBK @/BIROPEPRBESBOBA QE>Q TEBK > CBTBO KRJ?
G>J P>JMIBP TBOB MOLSFABA QL PELMMBOP JLOB MRO@E>PBP THEBKRMBIRT TERK > >0
P>JMIBP TBOB PBQ LRQ CBTBO MRO@E>PBP TBOB J>AB &0BBK P FQ QROKP LRQ bJLOI
@LJBP QL QEB PBIB@QFLK MOL@BPP

'30 $7<.3,=0 0.4=4.9

CQBO JR@E PB>0@EFKD >KA BS>IR>QFKD LO MBOE>MP SBOV IFQQIB @LKPRJIBOP >Q PLJE
TEBQEBO QEBV >0B DLFKD QL ?RV

KVQEFKD J>OHBQBOP @>K AL QL PFIMIFCV MRO@E>PFKD TFII ?B >QQO0>@QFSB QL ?RVBOF
JFKFJ>| @IF@HP QL LKIFKB @EB@HLRQ PELOQ T>FQ QFJBP FK IFKB >KA PFIMIFCFBA M>VJE
@LJBP QL >ASBOQFPFKD J>OHBQBOP @LRIA >IPL PRDDBPQ QEB ?BPQ PFWB CLO > M>OQF@
AOFKH TFQE > M>0QF@RI>O CLLA 2LIJBQFJBP PBSBO>| AB@FPFLK PFQR>QFLKP @>K ?B @L.
LKB M>@H>DB %LO BU>JMIB QO>SBI >DBKQP LCQBK M>@H>DB QO>SBI QLROP TFQE CIFDE(

3L AL > ?BQQBO J>OHBQFKD GL? >Q QEFP PQ>DB LC QEB ?RVFKD MOL@BPP > PBIIBO KBBAP
NRBPQFLKP >?LRQ @LKPRJBOPe PELMWEKDFKFE>SHEMOEL T CRAE BCQEB @LKPRJIBO TFIIFK
QL PMBKA FK PELMMFKD CLO QEB MOLAR@Q 6E>Q C>@QLOP FKCIRBK@B TEBK QEB @LKPF
MRO@E>PB OB QEBOB >KV @LKAFQFLKP QE>Q TLRIA MOLEF?FQ LO ABI>V MRO@E>PB /OLS
MOF@B >KA IL@>QFLK FKCLOJ>QFLK QEOLRDE [>?BIP >ASBOQFPFKD MBOPLK>| PBIIFKD >|
L?SFLRP PQ>0QFKD MLFKQ /OLAR@Q P>JMIFKD @LRMLKP >KA OB?>QBP J>V >IPL MOLSFAE
2RV

@QR>IIV ABQBOJFKFKD ELT > @LKPRJBO DLBP QEOLRDE QEB AB@ FPRIKQRHF KIB REXNQ@HPF
Q>PH

$:=>$7<.3,=0 03, @4:?<

Il QEB ?BE>SFLRO ABQBOJFK>KQP >KA QEB PQBMP LC QEB ?RVFKD MOL@BPP RM QL QEFP |
LO AROFKD QEB QFJB > MRO@E>PB FP 333BKRPRBB@&BBIFKDP >KA BS>IR>QFLKP >CQBO QEB |
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>OB >IPL PFDKFCF@>KQ QI?B@sRFBIBEBV @>K FKCIRBK@B OBMB>Q P>IBP >KA >IPL FKCIRB
@RPQLJIBO QBIIP LQEBOP >?LRQ QEB MOLAR@Q LO ?0>KA

*BBMFKD QEB @RPQLJBO E>MMV FP TE>Q J>OHBQFKD FP >Il >?LRQ -BSBOQEBIBPP @LKPR.
BUMBOFBK@B PLJB MLPQ MRO@E>PB >KUFBQV >CQBO >Il ?RQ QEB JLPQ OLRQFKB >KA FKB
>KUFBQV OBCIB@QP > MEBKL)BKLK@48834'4)+ @@LOAFKD QL QEFRIBIBBIBIRQOFSB CLO
@LKPFPQBK@V >JLKD QEBFO @LDKFQFLKP HKLTIBADB >QQFQRABP ?BIFBCP S>IRBP 6EB
FK@LKPFPQBK@FBP AFPPLK>K@B BUFPQP TEF@E MBLMIB TFIl QOV QL BIFJFK>QB (K PLJB
J>HBP QEB AB@FPFLK QL ?RV > M>0QF@RI>0 ?0>KA >|OB>AV >T>0B LC AFPPLK>KQ BIBJBKC
AFPPLK>K@B FP >OLRPBA ?V AFPQRO?FKD FKCLOJ>QFLK QE>Q FP OB@BFSBA >CQBO QEB |
Q>HB PMB@FCF@ PQBMP QL OBAR@B MLPQ MRO@E>PB AFPPLK>K@B ASBOQFPFKD QE>Q
>QQOF?RQBP LO @LKCFOJP QEB MLMRI>OFQV LC QEB MOLAR@Q @>K ?B EBIMCRI /OLSFAF]I
E>P MOLSBBBEDQFSB TFQE ?FD QF@HBQ FQBJP PR@E >P >RQLJIL?FIBP >KA J>GLO >MMIF>K(
QEBPB >0B>P J>V PBKA @>0AP LO J>V BSBK J>HB MBOPLK>| @>IIP FK LOABO QL OB>PPROB
MRO@E>PB

10/4, >><4-?>4:9=

] 3EB DO>MEF@ LC QEB b"LKPRJBO #B@FPFLK ,>HFKD /OL@BPPc ?V -FLPF FP IF@BK
RKABO!8 -"2 EQQMP @OB>QFSB@LJBIGBHURBP ?V K@ BKA FP >A>MQBA
COLJntroduction to Busineghttps://opentextbc.ca/businessopenstax)LF@B
4KFSBOPFQV

'0B> >><4-7>4:9=

] 3EB PB@QFLKP RKABO QEB b"LKPRJBO #B@FPFLK ,>HFKD /OL@BPP ¢ b-BBA 1B@LDKFQF
BAFQBA b(KCLOJ>QFLK 2B>0@E ¢ b$S>IR>QFLK LC IQBOK>QFSBPc QEB CFQPQ M>O>L
PB@QFLK b2BIB@QFLKc QEB PB@QFLK RKABO b/RO@E>PB #B@FPFLKc >KA |QEB PB@C
JRO@E>PB |BE>SFLROC >OB >A3M@BABQMarketing
EQOM P@@>JMRP @> ?@@ CFIB AA?B >@? >C? B
"LOB "LK@BMQP LC ,>OHBQFKD M#&%; ?V )LEK 'ROKBQUEF@E FP IF@BKPBA
RKABO!8 EQQM @OB>QFSB@DIR@BKPBP ?V

] 3EB LMBKFKD M>0>DO>ME >KA QEB FJ>DB LC QEB "LKPRJBO #B@FPFLK ,>HFKD /OL@BP
>A>MQBA A6tirdduction to Businegttps://opentextbc.ca/businessopensfaxlF@B
4AKFSBOPFQV TEF@E FP IF@BMPBAORISBBOIILKP QQOF?RQFLK  (KQBOK>QFLK>I
+F@BKFRQMP @OB>QFSB @D JBIGBKEBP ?V

] 3EB PB@QFLK RKABO b4PFKD QEB d1RIB LC 3ERJ? c FP >A>MQBBAneA BAFQBA COLJ
Advertising and R¥motion in Real ime EQQMP OBPLRO@B®R FPFVRBPLRO@BP
>O@EFSBA PFQB QBUQ?LLHP
+>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>l 3 FJB MAGQ#%; ?V
2>VILO @>ABEQOMP TPBRVILAD TEF@E FP IF@BKPBAIBKABQ

EQOM @OB>QFSB@DIIH@BKPBP ?V K@ P>
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PP>BI ' Consumer Behavior and Marketing ActioBA BA ILPQLK *BKQ /R?IFPEFKD

&OBBK / >O@E K $UMBOQ LK "ELF@B "ELLFPB®New 7k Times.
EQQMP TKRVQFJBP @LJ D>OABK @ELF@B EQJI




$<:/?.> 4=::=7 9] 4=;:=7 #;>4:9=

3EB I>PQ PQ>DB FK QEB "LKPRJBO #B@FPFLK ,>HBEE/DEBEPPMRFLKP AL @LKPRJBOP E>SB
>Q QEB BKA LC > MOIFIB@WDIB 6E>Q >?LRQ TEBK TB QFOB DBQ ?LOBA LO LRQDOLT PLJBC
2RPQ>FK>?IB J>OHBQFKD OBNRFOBP > ABIF?BO>QB >QQBJMG KA UEKFCB/FBMAED AR @ER
BKSFOLKJBKQ >OLRKA RP 3E>Q JB>KP @LKPRJBOP KBBA > O>KDB LC LMQFLKP TEBK QEBV
QEBV KL ILKDBO KBBA LO T>KQ

'30 "00/ 1:< %0=;:9=4-70 &?=>,49,-70 4=;:=7 #,>4:9=

3EBOB T>P > QFJB TEBK KBFQEBO J>KRC>@QROBOP KLO @LKPRJBOP QELRDEQ JR@E >?LR
AFPMLPBA LC PL ILKD >P MBLMIB ?LRDEQ QEBE>IROQBAELPMOLAR@QP >0OB ?BFKD AFPMLPB/
?B@LJFKD BUQOBJBIV FIMLOQ>KQ QL @LKPRJBOP >KA PL@FBQV FK DBKBO>| "LIMRQBOP >
IBB@QE @QEBJF@>IP FKQL I>KACFIIP >0OB > ERDB MOL?IQJ *KKPRUIBBP ALK& QEB BKSFOLKJBK
QEBV AKKE>SB QL >KA @LIM>KFBP >0OB ?B@LJFKD JLOB >T>0B LC QEFP C>@Q

3>HB CLO BU>JMIB "OVPQ>| +FDEQPBAIESBO>DP @EHJEK DOL@BOV PRI@BP?RV FQ FK

> ?2LQQIB 'LTBSBEKV MBLMIB ?RV > @LK@BKQO>QBA CLOJ LC FQ MRQ FQ FK OBRP>?IB MFQ(
>AA T>QBE>Q T>DEBV AKKE>SB QL ?RV >KA AFPMLPB LC MI>PQF@ ?LQQIB >CQBO MI>PQF@
QEB BKSFOLKJBKQ FK QEB MQIEDERHP ALKB PLIBQEFKD PFJFI>0 TFQE FQRRFPRBLR @IB>KBC
?2RVFKD KBT ?LQQIBP LC FQ >ll QEB QFJB VLR @>K MRO@E>PB > @8 KRIBSEMQB?>1RA/SAA T
KLQF@BA QE>Q JLPQ DOL@BOV PQLOBP KLT PBIl @ILQE ?>DP @LKPRIBOP @>K OBRPB FKP!
>KA AFP@>0AFKD LC KBT MI>PQF@ LO M>MBO ?>DP

.QEBO @LJM>KFBP >OB IBPP @LK@BOKBA >?LRQ @LKPBOS>QFLK QE>K QEBV >0B >?LRQ MI
2'44+* 5(952+9)+4)+FP > ABIF?BOSQB@RV @LIM>KFBP QL J>HB QEBFO MOLAR@QP L?PLIBQB
>CQBO > MBOFLA LC QFJB 3EB DL>I FP QL FIMORSBP @LOBARE@FKD QEB >JLRKQ LC QFJB
?BQTBBK QEB OBMB>Q MRO@E>PBP @LKPRJBOP J>HB LC MOLAR@QP 6EBK > PLCQT>OB AE
KBT SBOPFLK LC MOLAR@Q FQ FP RPR>IIV ABPFDKBA QL ?B FK@LJM>QF?IB TFQE LIABO SBC
KLQ >Il QEB CLOJ>QQFKD CB>QROBP >0B QEB POJB FKKA@OLRLBQBIBP AL@RJIBKQP

AL KLQ QO>KPI>QB MOLMBOIV TEBK LMBKBA FK QEB KBTBO SBRAFLI?BLKPENREHEFIBA QL
RMDO>AB QL QEB KBT SBOPFLK PL VLR @AMBRIBK&P VLR OB@BFSB

JOLAR@QP QBE#g550+>0B >KLQEBO T>V FK TEF@E CFOJP E>SB J>K>DBA QL OBAR@B QEB
QFJB ?BQTBBK MRO@E>PBP #FPMLP>?IB IFDEQBOP >0B >K BU>JMIB #L VLR HKLT >KVLKB Q!
KLKAFPMLP>?IB IFDEQBO !BIFBSB FQ LO KLQ MOFLO QL QEB P P@>0@BIV >KVLKB @LRIA
> @EB>M AFPMLP>?IBIEBEBBOB J>KV JLOB AFPMLP>?IB MOLAR@QP QLA>V QE>K QEBOB TB
M>PQaFK@IRAFKD BSBOVQEFKD COLJ ?LQQIBA T>QBO >KA FKAFSFAR>IIV TO>MMBA PK>@H
>KA @BIl MELKBP
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$KA LC IFCB AFPMLP>| LMQFLKP J>V BFQEBO BUQBKA QEB IFCB LC > MOLAR@Q LO ABI>V >K
@LIMIBQBIV LIFQ FQP CFK>I OBPQFKD MI>@B FK P ISBRGEIKPFORIBQEHAKBPKEQEB MLFKQ
LC MRO@E>PB ABPFDKFKD PRPQ>FK>?FIFQV CLOREEBEVI@ BEBLRN AR @@ QLOBA FK QI
MOLAR@Q ABPFDK >KA J>OHBQFKD MI>K COLJ QEB SBOV ?BDFKKFKD /OLSFAFKD >K B>PV >
@LKPRJBOP QL M>OQF@FM>QB FK PRPQ>FK>?IB BKA LC IFCB AFPMLP>| LMQFLKP @>K >IPL
J>OHBQBOP BD />Q>DLKF>

4=;:=4>4:9 4@ 0=>809> %4>?,7=

/<+9:3+4; FP QEB MOL@BPP RPBOP BUMBOFBK@B TEBK PBM>0>QFKD COLJ > MOLAR@Q #F
@LJI?FK>QFLK LC MEVPF@>| PBM>0>QFLK >KA JBKQ> >KA BIJLQFLK>I PBM>0>QFLK MOL@BF
QEOLRDE TEBK BKAFKD QEB RPB @V@IB LC > MOLAR@Q &OBDPLK ,BQ@>ICB "OBTB  &ll
#FSBPQJBKQ FP QEB @LJ?FI0858184E B MEVPF@>| PBM>0>QFLB+4KA F B JBKQ>

>KA BJLQFLK>I PBM>0>QFLK LC QEB MOLAR@Q

] #FSBPQJBKQ .SBO>O@EFKD QBOJ OBCBOOFKD QL QEB CFK>| ME>PB LC QEB|@LKPRIM:!
QEB MRO@E>PB >KA QEB RPB ME>PBP

] #FPMLPFQFLK /EVPF@>I PBM>O>QFLK LC QEB MOLAR@Q QEB SFPF?IB M>0Q LC AFSBP

] #BQ>@EJBKQ ,BKQ>| >KA BIJLQFLK>I PBM>0>QFLK LC QEB MOLAR@Q QEB FKSFPF?IB M
AFSBPQJBKQ

.CQBK TEBK TB >OB QOVFKD QL bDBQ OFAc LC QEFKDP TB JLSB QEBJ >OLRKA FK LRO ELRPB
@ILQEFKD TBeSB LRQDOLTK LO KL ILKD T>KQ DBQ PQ>@HBALMJEBADLRO @ EFBMBK KL
ILKDBO T>KQ DBQ MFIBA FK QEB ?>PBJBKQ %ROKFQROB >KA ELRPBELIA FQBJP TB E>SB OB
FQBJP L@@RMV QEBFO LTK AFPQFK@Q QBOOFQLOV FK QEB D>0>DB .RO MEVPF@>| PBM>C
MLPPBPPFLKP O>OBIV Q>HB > AFOB@Q OLRQB >KA J>KV MBLMIB MBOCLOJ QEBFO LTK OFQF
PQLOFKD FQBJP CLO > TEFIBa>Q IB>PQ RKQFI IBPP LO KL BIJLQFLK>| ABQ>@EJBKQ FP ELIAFK
M>OQFKD T>VP

1B@V@IFKD +>QBO>|"V@IFKD 4M@V@IFKD

LPQ @LKPRJBOP >0OB C>JFB?) 7EQE MOL@BPP LC QROKFKD T>PQB FKQL >KLQEBO CLOJ LC KBT >K
OBRP>?IB J>QBOF>IP ?RQ J>KV JFDEQ ?B PROMOFPBA QL HKLT QE>Q OB@V@IBA DLLAP @>K PLJBQ
MOBJFRJ MOF@B 6EBK ">K>AF>K C>PEFLK OBQ>FIBO OFQWF> @>JB LRQ TFQEFPErPFDK>QROB AL
Puff QEB ?0>KA >IPL FKQOLAR@BA @ LEBERIFRP) GuE@EBOPFLK LC QEB P>JB G>@HBQ J>AB TFQE

OBDBKBO>QBA KVILK COLJ MOB >KA MLPQ @LKPRJBO T>PQB b OFQWF> QL +>RK@E_c | +FSFKD|
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Q>DIFKB b$SBOVA>V ¢ RIEBONET (Re) PufiP MOF@BA >?LRQ  JLOBPQEBPR PREQ>FK>?IV MOL
@LRKQBOM>0Q

"+8'2)?)2/4- L@@ROP TEBK TB PBIl ALK>QB LO DFSB >T>V MOLAR@QP QL LQEBOP TEL J;
QEB P>JB FKQBKABA MROMLPB LO CLO >KLQEBUNROBR-PE BRIBEDB®V@IFKD FK@IRAB A
MOLAR@QP QEOLRDE D>0>DB P>IBP PB@LKA E>KA PQLOBP LKIFKB ?RV >KA PBIl @LJJRK
,>OHBQMI>@B "O>FDPIFFELBGF BQ@ +>QBO>1 @V@IFKD @>K >IPL L@@RO TEBK @LKPR
LTKBOPEFM >KQ BRK&IRPFSB QL PBIIFKD RPBA MOLAR@QP CLO MOLCFQ

(K OB@BKQ VB>OP BFEBABCE>P ?BBK RPBA QL ABP@OF?B TEBK MOLAR@QP DBQ OBMROI
E>SFKD > KBT LO bPB@LKA IFCB ¢ 3EB LKIFKB @LJJRKFQV >KA TB?PFQB b4M@V@IB 3E>Q
bQ>HFKD PLJBQEFRIGREFBABOBA T>PQB >KA OB MROMLPFKD FQ 3EB RM@V@IBA FQBJ L
CRK@QFLK>I LO ?B>RQFCRI QE>K TE>Q FQ MOBSFLRPIV T>Pc 3E¥RGIRNE@ QEBRMAVAD IFK
MOL@BPP PLJB FQBJP BSBK FK@OB>PB QEBFO S>IRB >KA CBQ@E > EFDEBO MOF@B FK (

(K />Q>DLKF> I>RK@EBA > KBT MOLAR@Q IFKB @>IIBA b1B"O>CQBA c TEF@QE RM@V@IH
>KA LKB LC > HFKA D>0JBKQP 2BDO>K @@LOAFKD Q>QB0DERBI&FOB@QLAQOK B>0
QEB @LJIJM>KV E>P @OB>QBA > KBT OBSBKRB PQOB>J ?V RM@V@IFKD MOLAR@QP >KA PH

AR@BA

>\/ RPB QEI
FPMLPFKD
FQFBP PR
JBOP BU@!

LPBAa>1Jl
c ABCFKBF
CQBK ?B@
D

DEB J>OHB

3P T>PQB C

3IIFKD QEB

MOBJFRJ a PLIBQEFKD >|I C>PEFLK ?0>KAP @LRIA ?B ALFKD

,=> =349 E= 8;,.>:9 4=::=,7

(K OB@BKQ VB>OP QEBOB E>P ?BBK JR@E @OFQF@FPJ LC ?LQE QEB ?RPFKBPP JLABI >KA N
BKD>DBABK,'9./54 %OLJ PELMMFKD J>IIP QL C>PEFLK J>D>WFKBP QL @>Q>ILDP QL LKIFKI
>ASBOQFPBJBKQP @LKPRJBOP >0B BUMLPBA QL @LRKQIBPP LMMLOQRKFQFBP QL PMBKA.
>MM>0BI QE>Q BUFPQP TFQEFK > PEIIBQRIB PM3EB C>PQ C>PEFLK @LKPRJBO ?RVFKD Q
BK@LRO>DBP 0>IJM>KQ @LKPRIBOFPJ ?B@>RPB ABPFDKP >0OB RPR>IIV ?>PBA LK QEB JLPQ
MOBPBKQB#&PEFLIBEBH>D>WFKB QTF@B >33>8(8>l  'FKBP IOR@B  ,RO>K

IB@>RPB QEB PRMMIV @E>FKaCOLJ @>QT>IH QL OBQ>FIBOaFP TBII LMQFJFWBA FK M>O(
ABPFDK >KA J>KRC>@QROFKD MOL@BPP LC @ILQEFKD @LIIB@QFLKP @LKPRJBOP >0OB >?II
QOBKAP >Q > CO>@QFLK LC QEB @LPQ LC LOFDCBEBPFDK @®KEPEFKDC8FCBO

3EB ALTKPFAB LC @LROPB FP QE>Q QEB MOLIFCBO>QFLK LC C>PQ C>PEFLK @LJ?FKBA TFC
JB>KP ?LQE MRO@E>PFKD >KA AFPMLPFKD >0B E>MMBKFKD >SKD@€PSIBO M>@B >P TBIl 8
3EBOBCLOB>KP®BQ > AFP@RPP C>PQ C>PEFLK E>P >IPL ?B@LJB >PPL@F>QBA TFQE bAFP
'FKBP  -LQ LKIV FP C>PQ C>PEFLK bIB>AFKD QEB T>V FK >@QR>| AFPKDBQIB @ILQEFKD «
TOFQB bFQ FP M>0QF@RI>0IV TLOOFPLJB CLO PRPQ>FK>?IB ABSBILMJBKQ ?B@>RPB FQ @
@ILQEFKD >KA QEBK RIQFJ>QBIV MOLAR@BP >KA @LKPQ>KQIV @EROKP LRQ > J>PPFSB >JI
>@@BIBO>QFKD @>0?LK BJFPPFLKP >KA DIL?>| T>OJFKDc h6EBOB ALBP_@ILQEFKD DL ¢

3EB BSLIRQFLK LC C>PEFLK C>PEFLK E>P ?BBK @>MQROBA FK QEB FKQBQKERAEB PQRABK
ELT C>PQ C>PEFLK E>P BSLISBA >KA QEB C>@QLOP QE>Q E>SB FKCIRBK@BA FK ?>PBA LK Tl
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2QRABKQ %B>QROB %>PEIBIFRBFLK 3

$UMILOB PLJB LC QEB JLPQ PFDKFCF@>KQ BSBKQP FK EFPQLOV QE>Q E>SB PE>MBA QEB
QLASR®L@FBQR>QBA ?V */4 PQRABKQP /O>?EABBM DREO0I> %ILOBP >KA *>QFB 2CQRQEBF(
the arows to the right to move along the timeline.

bC>PQ C>lI
0

EQQMP @AK HKFDEQI>? @LJ IF?P QFJBIFKB I>QBPQ BJ?BA

FKABU EQJI PLRO@B 1+,!GM.2.0A/#%HW "$EO"C46 4(>WP%9)+D 2..63KQ #BC>RIQ I>KD BK FKF
WLLJ EBFDEQ EQQMP @AK HKFDEQI>? @LJ IF?P QFJBIFKB 1>QBPQ BJ?BA

FKABU EQJI PLRO@B 1+,!GM.2.0A/#%HW "$EO"C46 4(>WP%9)+D 2..63KQ #BC>RIQ I>KD BK FKF
WLLJ EBFDEQ

QF>I<

QF>I<

' 0B> >><4-7>4:9=

] 3EB CFOPQ CLRO M>0>DO>MEP RKABO b3EB -BBA CLO 1BPMLKPF?IB 2RPQ>RK>?IB #FPI

.MQFLKPc >0OB >A>MQBACples of Marketindhttps://open.lib.umn.edu/

principlesmarketingPV 4KFSBOPFQV LC ,FKKBPLQ> TEF@E FP IF@BKBPBIERKABO
"LIILKP QQOF?RQFLK -LK"LJJBO@F>I 2E>0OB IFHB  (KQBOK>QFLK>| +F@BKP
EQQMP @OB>QFSB@DJBIGBHRBP ?V K@ P>

3EB CFOPQ M>0>DO>ME RKABO b#FPMLPFQFLK #FSBPQJBKQ 1FQR>IPc FP >
/LMMBI>>OP!$HHBO S>K $KDBIBK ) b #BPFDK CLO #FSBPQJBKQ FK > "F(
$@LKLIV 2QFJIRI>QERIKR>0V 1BQROK LC 2J>0QMELKBP QEOLRDE #BPFDK
EQQMP TTAMF @LJ EQJ ¢ FKSustainability TEF@E FP IF@BKPBA
RKABO!S EQQMP @OB>QFSB@LIBIEGBHEBP ?V

%010<09.0=

About UpcyclingKk A 4AM@V@I1B 3E>Q 1BQOFBSBA ,>V
>?LRQ RM@V@IFKD

Aritzia to Launch Super &d Pop Up Designed in Collaboration withil& Perron .@QL?BO
"FPFLK /1 -BTPTFOB EQQMP WMOKBTPTFOB @LJ KBTP OBIB>PBP >OFQWFIQRIKRRK@
MLM RM ABPFDKBA FK @LII>?LO>QFLK TFQE TFIILE@BOOLK

$IHFKDQLK ) Cannibals with forks: The triple bottom line of 21st century busing€t OA
">MPQLKB

&0OBDPLK - ,BQ@>ICB "OBTB +
AFSBPQJBKQ FK @LKPRaM<geLisns of the Institute of British Geographers, °
EQQMP ADFLO G U

&ILSBO Should It Stay or Should It Go? Negotiatirjué and \&ste in the Divestment of
Household ObjectsE # 3EBPFP; ./42 EQQM EAI E>KAIB KBQ

COLJ EQRWRVHETBQE>Q @LJ

#.(

,LSFKD QEFKDP >ILKD 3EB @LKARFQP >KA MO3

>
B

\>MQBA B.
D@RI>O

- PRMBO

r@QF@BP
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'FKBP 3>KA !IOR@B , Fashion MarketingNContemporary Issues (2nd et RQIBADB
+LKALK 4* EQQMP ?LLHP DLLDIB @>

?LLHP EIBK 1O FAHPP!D 0!')LF CKAMD // LQP B +7DBUR8 PFD 2 N1F5,47FRS
52QAG $&3 % T OBAFO<BP@ V S LKBM>DB N C C>IPB

'FKBP 3 Trends in textile global supply chaiBBUQFIBP ~ 1BPB>O@E &>QB
EQQMP TUBPB>0O@ED>QB KBQ MR?IF@>QFOBKAP<EX<QBUQFIB<DIL?>I<PRMMIV<@E>
'FKBP 3 Globalization: Global markets and global suppliesFeshion Marketing

Contemporary Issue2ndBA 'FKBP 3IOR@B , $AP 'RQQBOTLOQE 'BFKBJ>KK .UCLOA 4*
EQQMP P@HLIBM®B @LJ

P@ELI>O<ILLHRM QFQIB &IL?>IFW>QFLK &IL?>I J>OHBQP >KA DIL?>] PRMMIFBRRRBELQC
@>QFLK<VB>0

,RO>K + Profile of H&M: A pioneer of fast fashion. fextile Outlook International KPLK

1 $A 3BUQFIBP (KQBIIFDBK@RIPQA 48 " EQQMP P@EDE®D®IB @LJ
P@ELI>O<ILLHRM QFQIB /OLCFIBLC' , MFLKBBO LC C>PQ C>PEFLK >RQELO ,RO>K +
@>QFLK<VB>0 M>DB®

JCBFCBO Fast and Furious+>Q ®>AB  EQQMP P@HELIEDIB @LJ
P@ELI>O<ILLHRM QFQIB %>PQ >KA %ROFLRP >ROETH@BEEBR<VB>0 GLROK>| +>
Q 0>ABSLIRJB M>DBP

1FMMIB,>Q@=3 -LSBJ?BO 35 Companies th Powerful Social Impact Initiatives
1FMMIB,>Q@E EQQMP OFMMIBJ>Q@E @LJ GLROK>I >OQF@I1B @LIJM>KFBP TFQE MLTB
FKFQF>QFSBP C >

2BDO>K ' )>KR>0V Patagonia has had enormous success with upcycled clothing. Could
other brands follow®0>PQ "LIM>HEQQMP TTFPQ@LIMBIKY M>Q>DLKF> E>P E>A
BKLOJLRP PR@@BPP TFQE RM@V@IBA @ILQEFKBFATIRIATLQEBO

8>KD 2 &MFKD 2 >KKB 2 )JRIV  2RPQ>FK>?I1B OBQ>FIFKD FK QEB %>PEFLK (KARF
2VPQBJF@ +FQBO>QRCEI4BBIEBIlity 9(7), 1266. [Special Issue] Sustainability Issues in the
Textile and Appasl Supply ChainEQQMP TIAMF @LJ EQJ

FKP

'FKBP 3

MR?IF

OCRI PL@!

QOV
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3EB bBS>IR>QFLK LC >IQBOK>QFSBP PQ>DBc FK QEB (KAFSFAR>| #B@FPFLK ,>HFKD /OL@BP!
LK FQP LTK 3EBOB >OB JSROBKQ QB@EKFNRBP J>OHBQBOP TFII BIMILV QL DBQ QEB >QQBK
@LKPRJBOP >KA ?B QLM LC JFKA TEBK QEBV >OB OB>AV QL J>HB > MRO@EGRKPRIBO>KV VE
>QQFQRABP >KA ?BE>SFLROP >OLRKA PRPQ>FK>?FIFQV >KA @LKP@FBKQFLRP @LKPRJBOF
> HBV ABQBOJFK>KQ FK FKAFSFAR>| @LKPRJBO AB@FPFLK J>HFKD ,>OHBQBOP E>SB OBPN
PQO>QBDFBP @>JM>FDKP >KA MOLJLQFLKP QE>Q TFK C>SLRO TFQE @LKPRJBOP >KA MRG
@LIMBQFQFLK ->QEBEB-IDRPE QL QEB CFKFPE IFKB LCQBK FKSLISBP J>KFMRI>QFLK @RQQF!
AB@BFSFKD @LKPRJBOP LCQBK QEB EVML@OFPV DLBP RKKLQF@BA >KA FQP FIM>@Q LSE

<009 l,<6 0>492

(K QEB B>ORR@BKQRB\*OB TFQKBPPFKD > MOLCLRKA PEFCQ FK MOFLOFQFBP >P MBLMIB @
>KA PBOSF@BP QE>Q >OB DLLA CLO QEBFO ?LAFBP DLXGDDIQEGEO GHBIRKAE/2LIB
>K>IVPQP @>Il QEFP KSRSHRES;9 )549;3+8/93 3EBV BPQFJ>QB QEB 4 2 J>OHBQ CLO ?LAV
COFBKAIV >KA B>OQE COFBKAIV MOLAR@QP >Q JLOB QE>K  ?FIIFLK

)RPQ ELT TFABPMOB>A FP @LKP@FBKQFLRP @LKPRJIBOBPDER $K RBROSERIBOP P>FA QEBV
?BIFBSBFRMVLOQ>KQ QL ?RV DOBBK MOLAR@QP >KA QE>Q QEBVell M>V JLOB QL AL PL "LON
FP KLT LKB LC QEB MOFJ>0V >QQOF?RQBP PELMMBOP ILLH CLO TEBK QEBV AB@FAB >JLKD
"LKPRJBO OBPB>0O@E PQOLKDIV PRDDBPQP QE>Q QEFP >T>0BKBPP LCQBK PQ>0QP TFQE M
QEBK O>AF>QBP LRQT>0A QL BJ?0>@B QEB @LJIRKFQV >KA QEB BRSBOMIEEQP/DERF @ Q>
?BBK NRF@H QL GRJIM LK QEB DOBBK 2kAT8DLK- TEF@E BIJME>PFWBP ELT MOLAR@QP >
PBOSF@BP >OB BKSFOLKJBKQ>IIV OBPMLKPF?IB FP OBA ELQ

&:.4,7 8;,.>

5)I'2/36"): OBCBOP QL QEB MBOCLOJ>K@B LC > PRPQ>FK>?IB ?RPFKBPP OBI>QFSB QL PL@
(KQBOK>QEB PL@F>| FIM>@Q LC > ?RPFKBPP OBCBOP QL MO>@QF@BP OBI>QBA QL BIMILVI
TFQEFK QEB ?RPFKBPP BRIGFOKEIM>@Q MO>@QF@BP FK@IRAB MOSKE @ENMEQIFH@MEFK %>F

(K >AAFQFLK QL BJMILVIBKQ MO>@QF@BP PL@F>| FIM>@Q OBCBOP QL OBPMB@Q LC LQEE
FKAFSFAR>IP >KA LQEBO ?RPFKBPPBP BK@LRKQBOBA IL@>IIV >KA >OLRKA QEB TLOIA PRF
J>HB OB>PLK>? BQP QL BKRRO&dQpractices, mducts, advertising, logo or mascot, and

other aspects of the business aot offensive or disspectful to clients in the global market
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3FMP QL (K@OBRERB@F>| (IM>@Q

'>SB VLR @LKPFABOBA TEBOEBBROBI@LI>QB @ILQEFKD LO LQEBO MOLAR@QP @LJB C
RKABO TEF@E QEBV TBOB MOLAR@BA 2L@F>I FIM>@Q FP LKB LC QEB QEOBB MFII>OP L(
7B ABE@RIQ QL ABCFKB >KA BSHK@RTBREQO>@H >KA JB>PROB

PRPQ>FK>?IB ?RPFKBPP PELRIA @LKPFABO QEB PL@F>| FIM>@Q LC FQP ?RPFKBPP LMB
BJMILVBA QEOLRDELRQ QEB PRMMIV @E>FK >KA [2K BEB @*KIRKEEFKBPP ?BDFK QL J>UF
PL@F>I FIM>@Q

'BOB >0OB PLJB MO>@QF@BP QE>Q TFIl EBIM @OB>QB MLPFQFSB PL@F>| FIM>@Q

] " 25(2 536": 1BSFBT QEB MOFK@FMIBP LC QEB 4KFQBA ->QFLKP &IL?>| "L

2V QEBJ TEBQEBO LO KLQ QEB ?RPFKBPP ?B@LJBP > PFDK>QLOV

;2 181 8%+ 2BBH LRQ LMMLOQRKFQFBP QL MRA® EHPBAREHIPCLO VLRO ?RP
30>AB MOLAR@QP BKPROB QE>Q QELPB TEL MOLAR@BA QEB MOLAR@Q FK ABS
C>FO T>DB RKABO ERJ>KB TLOHFKD @RKAFRMRE@BE>PBXABROIBQEFKD E>KAF(
@ICBB @L@L> REB>0O>K>K>P EL@BYQLK TFKB COBPE CORFQ CILTBOP >KA L(

536'4? 52/)/+9 '4* 8"):/)+9 "LKPFABO QEB PL@F>| FIM>@Q LC \R.RIDI Ed FA PKKA
MO>@QF@BP LK BIMILVBBP PR@E >P EB>IQE@>0B @LSBO>DB BAR@>QFLK>I L
?>I>K@B

12'4:.8 56? $S>IR>QB QEB FIM>@Q LC VLRO @LOMLO>QB DFSFKD MOLDO>JP 9
PQO>QBDF@>11V OBI>QBA QL VLRO @LOB ?RPFKBPP >KA CL@RP VLRO MEFI>K
?LQE QEB @LJIRKFQV >KA QEB ?RPFKBPP

;6627 .'/4

QEB TB? PFQBP LC >KV LC QEB KRIBOLRP-KFQEERALKA G D Q@S 2TB>QP BIMEE
(KQBOK>QFLK>| +>?LRO 1FDEQP %LORJ QL CFKA TLOIA OBDFLKP PMB@FCF@

DLJ >KA QF
L > PRPQ>F

D>QFLKP L
JFWB FQP

IM>@Q >K,

EKBPP %>
SBILMFKD
DO>CQP

DEBO MOL/

MMLOQRK

FKA LMML!
EOLMV FK

4KABOPQ>KA QEB @LKAFQFLKP RKABO TEF@E QEB MOLAR@QP >KA PRMMIFB
TBOB MOLAR@BA TLOH TFQE PRMMIFBOP QL >@EFBSB QO>KPM>0OBK@V QEOLRDELRQ QE

LIM>KFBF

HKLTK CLO ERJ>K OFDEQP >?RPBP QE>Q @LRIA ?B L@ @ROOFKD TFQEFK VLRO PRMMIV @

'5:8 ,>HB PROB VLRO ?RPFKBPP CLIILTP MLIF@FBP >KA MO>@QF@BP QE>Q >DB C>FO Q
DLLA MI>@B QL PQ>0Q FP 2  >KA QEB (KQBOK>QFLK>| +>?LRO 2Q>KA>OAP 1BSFBT >KA R
PQ>KA>OAP TEBQEBO LO KLQ VLRO ?RPFKBPP PBBHP @BOQFCF@>QFLK 2RMMLOQ COBB
@LIB@QFSB-PKEKD >KA KLKAFP@OFJFK>QFLK FK VLRO LTK MI>@B LC ?RPFKBPP >P TBIl >
PRMMIFBOP (K MRO@E>PFKD >SLFA MOLAR@QP QE>Q TBOB MOLAR@BALRRFKD CLO@BA
CLO @BOQFCF@>QFLKD2BL%BABORFLK %>FO +>?LRO PPL@F>QFLK 2L@F>l| @ @LRKQ:
(KQBOK>QFLK>| 1RDBOFQR BHBO 1FDEQP "LKPLOQFRJ LO LQEBOP QE>Q E>SB FKABMBKA
BS>IR>QBA I>?LRO @LKAFQFLKP

5)/'2 +96549/(/2/:? "EB@H LRQ QEB
OBPMLKPF?FIFQV CLO @LIJM>KFBP

OBIB>PB LC QEB (2. PQ>KA>0OAP LK PL@F>I

3EBOB >0B J>KV BU>IMIBP LC ?0>KAP >KA @LOMLO>QFLKP FKSBPQBA FK J>UFJFWFKD QEB
@>K ?B CLRKA FK PBSBOBHREMOLAR@Q @>QBDLOFBP COLJ F@P @DELLIBIB>BOOVe

AFA>P QL CROKFQROB 'BOJ>K ,FIIBO (HEPRRIGBDQEB OB>PLK J>KV ?0>KAP >0B BKD>DF
PL@F> FIM>@Q FKFQF>QFSBP FP QL ?BQQBO >IFDK TFQE @LKPRJIBOP a >KA KLQ GRPQ >K\
&BKBO>QFLK 9 JLOB PMB@FCF@>IIV ESNMIB,>Q@E 3
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(K ,@*FKPBV "LIM>KV @LII>?LO>QBA TFQE LU > OBPB>O@@ 4BBR@I OB >?LRQ

QEB bQORB AFDFQ>| K>QFSBPc ?LOK ?BQTBBK  >KA  3EB PQRAV OBSB>IBA CLRO @LOB
QE>Q QEBV S>IRB BUMOBPPFLK LSBO ?0>KA I>?BIP QE>Q QEBV TFIl JLBEIBWE @bQPER>OFB(
QE>Q QEBV ?BIFBSB FK QEB MLTBO LC AF>ILDRB QL PLISB FIMLOQ>KQ MOL?IBJP >KA QE>Q
FKPQFQRQFLKP FK >K >K>IVQF@ >KA MO>DJ>QF@ T>V %0O>K@FP 'LBCBI

3EBPB @LOB ?BE>SFLROP >IPL E>SB > AFOB@Q FIM>@Q LK ELT &BK 9 >MMOL>@EBP @LKPF
OBI>QFLKPEFMP TFQE ?0>KAP QEB JLPQ KLQ>?IB CFKAFKD FK QEB PQRRRRIPQFEKQBBK 9
> J>QQBO LC BQEF@>| @LK@BOKc %O>K@FP 'LBCBI

3.,2 2ELBPe 2L@F>| (JIM>@Q "LIIFQIBKQ

3.,2 2ELBP FP >K BU>JMIB LC > @LIM>KV J>HFKD > @LJJFQJIBKQ QL J>UFJFWB FQP PL@F>I|FIM>@Q (
II>HB ,\V@LPHFB CLRKABRH BP TFQE QEB PFKDRI>O JFPPFLK LC FIMOLSFKD QEB IFSBP LG @EFIAOBI
MOLSFAFKD PELBP QL QELPB FK KBBA 2ELBP >DBKQBKAREBAFAK>CCLIILTFKD C>FO I>?LRO MO>@QF
TEFIB @OB>QFKD JFKFJ>| BKSFOLKIBKQ>I FIM>@Q %>@QLQEBRAQEBOLEKEOBN PKABMBKABKQ
>RAFQLOR ZELBP >OB PLIA LKIFKB >KA FK OBQ>FI IL@>QFLKP >OLRKA QEB TLOIA TFQE QEB MOLJFPE
M>FO MRO@E>PBAIIALK>QB > PB@LKA M>FO QL > @EFIA BBKBBKFRLEQE COF@> >KA LOEBO
IL@>QFLKP >OLRKA QEB TLOIA 3EB MR?IF@ FP FKSFQBA QL M>0QF@FM>QB FK bPELB AOLMPc >OLR
BUMBOFBK@B CFOPQE>KA QEB PL@F>P@EKB®F?RQFLK LC 3

,7=0 %07,>0/1,<6 0>492

"9+ 8 +2'+*3'81+:/4- FP LKB LC QEB C>PQBPQ DOLTFKD QVMBP LC PMLKPLOPEFMP (Q L@@
@LIM>KV PRMMLOQP > KLBMBVTFRQAL® FK PLIBLDBU>IMIB , . PMLKPLOP QEB 2MB@F>|
IVIMF@P >KA JBOF@>K FOIFKBP O>FPBP JLKBV CLO ?0B>PQ @>K@BO OBPB>0O@E TFQE >|
>KA QBKKFP QLROK>JBKQ 3EB >FOIFKB >IPL ALK>QBP COBNRBKQ GIFEQBRBP ALIQEH@ >R
JLKBV CLO ?0B>PQ @>K@BO OBPB>0O@E CLO BSBOV MFKH IFA QE>Q FP PR?JFQQBA ">RPB
> MLPFQFSB /1 FIM>@Q ?V PQOBKDGESHFKMBEBIBE>SB CLO > @LIM>KV QE>Q ALBP FQ

#FCBOBKQ %I>SLROP LC ">RPB 1BI>QBA ,>OHBQFKD

3EBOB >0OB J>KV BU>JMIBP LC EFDE MOLCFIB @>RPB OBI>QBA J>OHBQFKD @>JM>FDKP TEBOB PLJB
?BILSBA @LKPRJBO MOLAR@QP E>SB QB>JBA RM TFQE KLK MOLCFQP FK LOABO QL >@EFBSB JRQR:
2LJB LC QEBPB JFDEQ BSBK ?B C>JFIF>0 QL VLR
] /BMPPPRMMLOQ CLO > @>JM>FDK @>IIBAQELSBIREOBP >T>0BKBPP >?LRQ MOLPQ>QB @>}
] 2Q>0?R@HPe FKSLISBJBKQ TFQE 1$#QL O>FPB JLKBV CLO QEB &IL?>| %RKA QL %FDEQ (#2

] 1BB?LH >KASLKE ILKD >PPL@F>QFLK TFQE 2RP>K & *LJBKP@RHAQIQFKKEOB>PQ
">SK@BO
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] 6>13>0Q >KA FQP PRMMLOQ CLO QEB "EFIAOBKP ,FO>@IB -BQTLOH

(K IBK )BOOVeP QEB C>JLRP F@B @OB>J J>HBOP I>RK@EBA > KBT CI>SLRO LC F@B @OB>J QE>(
@>RPB J>OHBQFKD @>JM>EBIOBEQ AFEA QEBFO b$JMLTBO ,FKQc F@B @OB>J T>P FKQOLAR@BA F}
QL > MLIFQF@>| >KA PL@F>l GRPQF@B @>JM>FDK LC QEBFO LTK J>HFKD @>IIBA b#BJL@DO>@V FP F
">OJF@EB>I 3EB MROMLPB LC QEB @>JM>FDK T>P QL O>FPB >T>0OBKBPP >?LRQ SLQBO PRMMO

bSLQERRMMOBPPFLK [>TBQBEKDG>@H OLTK >KA ILT FK@LJB SLQBOP QEB DRXDFKIDEQPQBSG
51 E>P >IILTBA J>KV PQ>QBP QL JLSB CLOT>0A TQFE MI>KP QL J>HB FQ E>OABO CLO MBLMIB QL 5LQB >KA JI
TB>IQEV ALKLOP FP @LOORMQFKD QEB PVPQBJc b#BIL@0>@V_cK A

(K>AAFQFLK QL O>FPFKD >T>0OBKBPP >?LRQ SLQBO PRMMOBPPFLK 'BK )BOOV FK@IRAB|@>IIP QL >
QL OBDFPQBO SLQBOP >KA GLFK QEBFO CFDEQ CLO ABIL@O>@V >KA SLQBO OFDEQP FK| JBOF@>

<009 A,=3492

3EB >ASBOQFPFKD FKARPQOV E>P QEB MLQBKQF>| QL P>0R@ORABFE>KR B MER MIBH 0Q>KQ
QEBFO ?BE>SFLROP >P TB C>@B QEB OB>| @LKPBNRBK@BP LC BKSFOLKJBKQ>l @LKQ>JFK>
QEB®BePL QEB SBOV OB>I MLQBKQF>I QE>Q FQ TFIl bMLFPLK QEB TBlIc >P FQ GRIMP LKQL Q
too BKEIBQF @ ¢(R >1JLPQ FIMLPPF?IB QL CFKA >K >A CLO SFOQR>IIV >KV HFKA LC MOLAR@Q
@LIM>KV QE>Q A.BRPRE FQP BKSFOLKJIBKQ>I @OBABKQF>IP TEBQEBO QEBEX@RP LC QEB
D>0JBKQ > @LJIBO@F>| >FOMI>KB LO BSBK >K LFI @LIM>KV

8 ++4='9./4- FP QEB >@Q LC @OB>QFKD >K BKSFOLKJBKQ>| PMFK LK MOLAR@QP LO >@QFS
?RPFKBPP TFAB @LJJFQJBKQ QL PRERPOKBREIINQV FP > @LIM>KV TFAB DL>l QE>Q MBOJB:
QEOLRDE BSBOV Q>PH OLIB ABM>0QJBKQ AFSFPFLK >KA @TRIOEND CRPER BHEBR BN
BKD>DB FK DOBBKT>PEFKD CLO > S>OFBQV LC OB>PLKP PR@E >P > I>@H LC RREBOPQ>KAF
OB>PLKP J>V FK@IRAB >QQBJMQP QL BUM>KA J>OHBQ PE>0B >QQ0>@Q >KA J>K>DB BIMIL
ABO>FI @OFQF@P @FO@RJSBKQ OBDRI>QLOV FPPRBP >KROBRIOLSEFEEDE-\ ABSHIB

>K LQEBOTFPB @OBAF?|B FRPPRRPPOBMRQ>QFLK

P > OBPRIQ @LIMI>FKQP >?LRQ DOBBKT>PEFKD LO JFPIB>AFKD @ L RAFKISEPLKIBRQ>IMOL/

?BKBCFQP >0B PHVOL@HBQFKD .KB BDOBDFLRP BU>JMIB FP >K >A CLO > D>P DRWWIFKD ):
SBEF@IB QE>Q ?FIIP QEB @>0 >P E>SFKD ?BBK b@LK@BFSBA >KA ABSBILMBA FK QEB ELJBI:
>@@LOAP ¢ QEB FKQBOK>QFLK>I BJFPPFLKP OBAR@QFLK >DOBBJBKQ

3L MOBSBKf@@enwas?>@HI>PEP FQEIBO>QFSB CLO >ASBOQFPBOP QREEDBKBPERKPF?IV
TOLKD TFQE QORJIJMBQFKD QEB BKSFOLKJBKQ>I S>IRB QERIROMNP AR @@ RO>QB >KA
PMB@FCF@ .0 VLR @>K PRDDBPQ >IQBOK>QFSB JBQELAP QL RPB VLRO MOLAR@Q QE>Q TI
FIM>@Qa CLO BU>JMIB /OL@QBO &>J?I1B ORKP >K >A @>JM>FDK FK QEB 4BBRBA *FKDALJ C
@LKPRJBOP LC FQP I>REKBBQRERBCPE QEBFO @ILQEFKD >Q ILTBO QBJMBO>QROBP IC

3EB %BABOGSPAB "LJIFPPFLK MOLSFABP DRFABIFKBP QL BS>IR>QB DOBBK >ASBOQFPFKD @I
QE>Q bFC > [>?BI P>VP dOB@V@IBA e @EB@H ELT JR@E LC QEB MOLAR@Q LO M>@H>DB FP



1&.%2-0"$3*.( .%*5*%4",/.24-&1  &$*2*/. "+*(

RKIBPP QEB MOLAR@Q LO M>@H>DB @LKQ>FKP MBO@BKQ OB@V@IBA J>QBOF>IP QEB I
JR@E FP OB@V@IBAC b2LOQFKD .RQ_c¢

$496A,=3492

Pink washing is a deliberate attempt to deceive customers with th&t pfitntentions: some choose goods associated
with breast cancer fundraising (identified by the pink ribbon), but many lackesmss about these items being
carcinogenic and contributing to higher rates of cancer

ILOK COLJ QEB @LK@BMQ LC DOBBKTS/REERIM@ 138 I®LK@BMQ QE>Q ABP@OF?BP QEB >@(
J>HFKD JFPIB>AFKD @I>FJP QL TFK @RABKBBOPEREDFABKQFCFBP 20>KAP QE>Q RPB QEB |
1F??LKca> PVJ?LI LC 20B>PQ @>K@BO >T>0BKBPPaQL O>FPB CRKAP CLO ?0B>PQ @>K@BO
20>KAP FK@IRAFKD @>0 J>KRC>@QROBOP A>FOV @LIM>KFBP >KA MBOPLK>| EVDFBKB >l
>ALOK QEBFO MOLAR@QP TFQE MFKH OF??LKP >Il QEB TEFIB QEBPB MOLAR@QP >OB HKLTK
QE>Q @>RPB ?0B>P@ @EEB®BOV IB>PQ QEB >IFDKJBKQ LC QEBPB ?0>KAP QL QEB ?0B>PQ
JFPIB>AFKD ?RQ LC DOB>QBO @LK@BOK FP QE>Q QEFP M>0QF@RI>0 @>RPB OBI>QBA J>0
EBROFPQF@P QL PFIMIV @ELLPB TE>Q JFDEQ PBBJ IFHB QEB b?BPQ ¢ LO QEB bOFDEQc MOL
>K FIMLOQ>KQ @>RPB
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2QRABKQ .M $A /FKHT>PEFKD >KA QEB /FKH 1F??LK 2VJ?LI

3EB MFKH OF??LK FP LKB LC QEB JLPQ TFABIV OB@LDKFWBA PVJ?LIP FK QEB 4KFQBA 2Q>0QBP >KA FI

?B@>RPB @BOQ>FK MOLAR@QP COLJ QEB @LJM>KV >0B J>AB TFQE JFIH COLJ @LTP QE>Q E>SB ?B
PVKQEBQF@ ELOJLKB OBCBOOBA QL >P O!&' TEF@E E>P ?BBK HKLTK QL E>SB J>KV EB>IQE @LK@BC
@>K@BO /LLI #BPMFQB QBBISFQ @LIM>KV J>HFKD > PJ>Il QBK @BKQ ALK>QFLK QL > ?0B>PQ @>Kj
LO>KFW>QFLK CLO BSBOV MFKH IFA B>@E @LKPRJBO J>FIR)EB@H QK QRRBPLKIMY KXA RM|QL ?B >

ILQ LC JLKBV /LLI Yoplait is pinkwashing because the company is marketing that they support the
cause of east cancer while selling pducts that may lead to cancer

IFKHT>PEFKD FP @LJJLKIV MBOCLOJBA ?V J>OHBQBOP QEOLRDELREXERETIDIA QL FK@QOB>PB
%RPE® P>IBP OBMOBPBKQ>QFSB PQBOREYREBAREB @®LILRO LC FQP ?LQQIB QL MFKH AROFKD 20
>T>OBKBPP JLKQE >KA E>KABA LRQ QEBFO KBT MOLAR@Q QL ORKKBOP TEL TBOB PRMMLOQFKD 20

3EFP >@QFLK LC J>HFKD QEB ?LQQIB MFKH T>P QL AO>T BUMLPROB QL QEB MOLAR@Q >P QEB
LC QEB MOL@BBAP QL ?0B%PAABFESQEB BREBAIBI>KYV FP > MFKHT>PEBO ?B@>RPB QEBFO AOFK
MOLAR@Q FP CFIIBA TFQE >OQFCF@F>I PRD>0OP TEF@E E>SB ?BBK HKL TK@EREAVRIQ@FRE®S! /LLI
CLO %RB& ®L J>HB QEBFO MOLAR@Q MFKH FK >QQBJMQ QL FK@OB>PB BUMLPROB QL ?0B>PQ @>k
QEBFO MOLAR@Q FP HKLTK QL ?B RKEB>IQEV /LLI

(OB@BKQIV ?B@>JB >T>0B QE>Q bQEB ->QFLK>P'SK@FBOIRRDBQREOBe ?FIIFLK ?RQ LKIV |[MBO@BKC
DLBP QLT>0AP @>K@BO MOBSBKQFkd PHL@HBA ?V QEFP PQ>QBJBKQ >KA CBBI QE>Q @LIM>KFBP
RPFKfause elated marketingP >K BU@RPB QL J>HB JLORKMHBY¥QFLK (AIRABOPQ>KA TE>Q JV
S>IR>?IB JLKBV FP DLFKD QLT>0OAP TEBK ALK>QFKD EXSBRLQASBA QE>Q ?>@HI>PE ?V @| KPRJBOP
O>FPBA >T>0OBKBPP LC QEB JFPRPB LC QEB MFKH OF??LK >KA @>RPB OBI>QBA J>OHBQFKD ?RQ (>
B>PFIV @LKPRJBOP >0B J>KFMRI>QBA ?V @BOQ>FK @ IQEBERBEBP 3K>KHNVRKD b3EFKERBCLOB 8

JFKHc @>IM>FDK QE>Q ABJ>KAP QO>KPM>0BK@V >KA >@@LRKQ>?FIFQV LK QEB M>0Q LC @LIM>KF
TFQE ?0B>PQ @kHGRE@IRPFLK ( E>SB IB>OKBA QL KLT ?B JLOB >T>0B LC MOLAR@QP >KA QEBFO FK
>|LKD TFQE NRBPQFLK TE>Q @LJM>KFBP >0OB ALK>QFKD JV JLKBV QLT>0OAP

3EB TFIICRI ?2IFKAKBPP QE>Q DRFABP @LOMLO>QFLKP >KA DIL?>| @LKDILJBO>QBP FK @>RP
SBKQROBP @>K >IPL ?B M>O>IIBIBA TFQE TE>Q TB >OB TFQKBPPFKD >OLRKA @IFJ>QB @E>k
JLPQ MLTBOCRI @LIJM>KFBP >KA K>QFLKP >0B @LKQOF?RQFKD QL QEBBMHQEIABIFPB LC TL
@IFJ>QB ABDO>A>QFLK */4 PQRABKQ )RIFB '>0QJ>K BUMILOBP QEFP @LKKB@QFLK FK EBO |
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2QRABKQ .M $A /FKHREFKO>V QEB ">RPB a ,>KFMRI>QFKD "LKPRJBOP 3EOLRDE ">RPB 1BI>QBA ,>0O

">JM>FDKP

P @LKPRJBOP ?B@LJB JLOB @LK@BOKBA TFQE J>HFKD PJ>0QBO >KA JLOB OBPMLKPF?I
@LIM>KFBP ?B@LJB JLOB @LK@BOKBA TFQE FIMOLSFKD QEBFO "LOMLO>QB 2L@F>| 1BP
JB>KP QL DBKBO>QB @RPQLJBO P>IBP 2LILJLK 6EFQB #>El  .KB T>V FK TEF@E @LJIM
FIMOLSB QEBFO CAIEEP QEOLRDE @>RPB OBI>QBA J>OHBQFKD TEF@E FP > bQVMB LC J>
@LII>?LO>QFLK ?BQTBBK > CLO MOLCFQ ?RPFKBHP>KRM/>REKKTUTFRQR>| ?BKBCFQC 2LI

2LIBQFJBP @LIM>KFBP MROPRB @>RPB OBI>QBA J>OHBQFKD @>JM>FDKP QEOLRDE
KBD>QFSBIV FIM>@QFKD QEB SBOV @LKPRJBO QEBV >0OB PRMMLPBAIV >QQBJIMQFKD QL
bMFKH T>PEFKDc /LLI > @LK@BMQ TBell BU>JFKB JLOB @ILPBIV EBOB

3EB MFKH OF??LK QE>Q FP QEB PVJ?LI LC ?0B>PQ @>K@BO J>V ILLH FKKL@BKQ ?RQ FQ
J>KFMRI>QRLd{our bFP > MLTBOCRI J>OHBQFKD QLLI QE>Q PFDKFCF@>KQIV FKCIRBK@BP
JR@E PL QE>Q FQ >@@LRKQP CLO MBO @BKQ LC QEB OB>PLK TEV PLIBLKB AB@FABP Q

%BBIFKDP >KA MEO>PBP >PPL@F>QBA TFQE PMB@FCF@ @LILROP PR?@LKP@FLRPIV
J>HFKD *RJ>0 /FKH BSLHBP CBBIFKDP LC RKFSBOP>| ILSB COFBKAPEFM >KA E>OJLKV
TFQE MEO>PBP PR@E >P bQF@HIBA MFKHc TEF@E JB>KP bQL CBBI E>MMV LO @LKQBKQc
bQL ?B EB>IQEVc ILROK "LI?FKBA @&RRRBtiondFSB @LKPRJIBOP > T>0J CRWWYV CBBIFH
J>HFKD FQ QEB MBOCB@Q @LILRO QL RPB TEBK ABSBILMFKD > @>RPB OBI>QBA J>OHBQF
MOLAR@QP QE>Q @I>FJ QL bPRMMLOQ ?0B>PQ @>K@BOc >KA @LKPRJBOP >0B PROB QL
/LLI

IFKH T>PEFKD >P ABP@OF?BA ?V I0B>PQ ">SK@BO @QFLK TEL @LFKBA QEB QBOJ FP TEB
LO>KFW>QFLKP @I>FJ QL @>0B >?LRQ ?0B>PQ @>K@BO ?V MOLJILQFKD > MFKH OF??LK

QE>Q >OB IFKHBA QL QEB AFPB>PB b ORBPQFLKP_cKA B6EFIB >T>OBKBPP @>JM>FDKP

"ROB >OB bQOBKAVc QEBY ARKEE QL J>HB > MLPFQFSB FIM>@3EBUPQOBPP QEB FIMLOQ
PBIC BU>JP >KA B>0IV ABQB@QFLK HKLTFKDTQEHIEQ BSERRA KB 3EBPB @>JM>FDKP LC(
>OB QOVFKD QL bCFKA > @ROBc ?RQ ABCIB@Q TEBR SPNBALTENKREBEBAGKRPB LC ?0B>P(
%L@RPFKD LK QEB @>RPBalLO MOBSBKQFLKaLC QEFP AFPB>PB PQ>KAP FK AFOB@Q LMM
LC ?20B>PQ @3R@BOPL TEFIB @LKQFKRFKD QL MOLAR@B MOLAR@QP @LKQ>FKFKD HKL

GlobalizationE>P IBA QL QEB PMOB>A LC ?0B>PQ @>K@BO @>JM>FDKP FKQL KBT OBDFLKP
MOLAR@QP FK QLT OBPRIQFKD FK FK@OB>PBA OFPHP LC ?0B>PQ @>K@BO FK @LRKQQ
J>GLO EB>IQE OFPH /LL(Q @>K ?EDRBA QE>Q QEFP @>RPB OBI>QBA J>OHBQFKD @>JM>F
QE>K DLLA FK OBI>QFLK QL QEB @>RPB QE>Q FQ MOLJLQBP

8 MRO@E>
MLKPF?FIF
>KFBP @>F
OHBQFKD ¢
LILK BQ >I
RKBQEF@:
MIB>PB PF

P >@QR>
BLKPRJIBO
L MRO@E:
FKCIRBK@
>KA FP >P]
>KA bFK Q
KD FKPFAB
‘KD @>JM>
?BIFBSB (

K @LIM>K
MOLAR@Q
PR@E >P *
>K@B LC

DBK @I>FJ
D @>K@BC
LPFQFLK C
TK @>0@F

TFQE QEE
FBP TEBO
DK ALBP JL

6EBK ( OBCIB@Q LK MFKH T>PEFKD QEOLRDE QEB BVB LC >K BKSFOLKJBKQ>IFPQ ( @>K PI
>KA greenwashing 3EB PE>OBA FAB> FP QE>Q ?LQE PBBH QL @LKSFK@B @tHPRIBEPKDES
PRMMLOQFKD @>RPBP TEFIB PFJRIQ>KBLRPIV @>RPFKD PBOFLRP E>0J ?BEFKA QEBP@
QEB C>@Q QE>Q ?LQE QVMBP LC @>JM>FDKP E>SB > EFDEIV FKCIRBKQF>| DIL?> MOBPB

IQELRDE ?0B>PQ @>K@BRe-¢angd>V ?B FPPRBP FKSFPF?IB QL PLIB QEBV PQFII KBD>Q
I>0B DIL?>I MLMRI>QFLK 3EFP FKSFPF?FIFQV FP MBOE>MP QEB ?FDDBPQ EROABBIEKECFD
ABSBILMBRALRKQOFBP E>SB > PFDKFCF@>KQIV DOB>QBO @>0?LK CLLQMOFKQ QE>K QEL
BUMBOFBK@B QEB JLPQ ABS>PQ>QFKD FIM>@QP LC @IFJ>QB @E>KDB 'B@>RPB QELPB
@>KKLQ PBB QEB FIM>@Q CFOPQ E>KA >KA QEB @LK@BMQ LC QEB $>0QE AVFKD CBBIP
B>PFBO QL FDKLOB QEB MOL?IBJ QE>K QL >MMOL>@E FQ EB>A LK ( CFKA QEFP QL M>O> |
MOLAR@QP FK QEB J>OHBQMI>@B QEBV AL PL FK DLLA C>FQE VBQ @LKQFKRB QL ?B ?IF
MO>@QF@BP LC QEB @LIM>KFBP FKSLISBA 3EBV >OB RK>?IB QL PBB QEB ?FDDBO MF@

3B J>KV PF
EBFO LC
KBP +BPF
@B

SBIV FIM>
QFKD @IF
B LC ABSE
FSFKD FK
L >?PQO>

Bl @LKPRJ
PCRIIV RK
ROB ?B@>
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E>MMV PJFIFKD C>@BP LC TLIBK CB>QROBA FK BEB @:QEB M & KARTESEPD >K >?2PQ0>@Q
@LK@BMQ QL FJ>DFKB ?0B>PQ @>K@BO ?BFKD > AB>AIV AFPB>PB KA PL TB OBJ>FK ABQ>@EBA C
QEB A>FIV OB>IFQV LC ?0B>PQ @>K@BO RKIBPP TB HKLT PLJBLKB IFSFKD TFQE FQ BUMBOFBK@B F
RMLK LROPBISBP QL AFD ABBMBO QE>K TE>Q FP MLOQO>VBA FK J>OHBQFKD >KA QEB JBAF>

1,>0<4,74=8 >30 :9=.409>4:?= :9=780<

6 FIl JLKBV J>HB VLR E>SMMV ~ @BOQ>FK IBSBI LC FK@LJB FP KBBABA QL JBBQ LRO KBBAP >|
MBLMIB >OB COBNRBKQIV AFPP>QFPCFBA TFQE IFCB #FBKBO 2MHFBBKE JLOR FBABO

JLOB JLKBV E>P AFJFKFPEFKD OBQROKP a EFDEBO >KA EFDEBO FK@LJBBOBKRIBER >KA IBF
E>MMFKBPB>IQEV K>QFLKP QBKA QL E>SB EFDEBO >SBO>DB IFCB P>QFPC>@QFLK QE>K ML
4KFQBA 2Q>QBP E>P KLQ BUMBOFBK@BA > OFPB FK IFCB P>QFPC>@QFLK LSBO QEB M>PQ /
ALR?IBA 3EB DL>I FP QL CFKA > IBSBI LC FK@LJB QE>Q VLR @>K |FSEBEVE R&A BMBR QR
@LKQFKRB QL OFPB PL QE>Q VLR >IK:\BQBBOMILTOIR@E JLKBV VLR E>SB 1BPB>0O@E PELT!
QE>Q J>QBOF>IFPQF@ MBLMIB LCQBK QBKRAURB (HFHDEAMRMBIME>PFP LK OBI>QFLKPEFMI
LQEBO >0B>P LC IFCB ?BPFABP GRPQ JLKBV ERB\T EBREKEBIMURIB/P>QFPC>@QFLK ?RQ TEB
J>KV LQEBO S>IR>?IB QEFKDP >0B P>@OFCF@BA QL B>OK > ILQ LC JLKBV a PR@E >P OBI>QF
IBPP BKGLV>?IB GL? a QEB MROPRFQ LC JLKBV @>K E>0J E>MMFKBPP

(Q FP FIMLOQ>KQ QL >IT>VP HBBM FK 3EK&/'QESQRBEIP QL ILTBO IFCB P>QFPC>@QFLK a S>i
JLKBV LSBO LQEBO QEFKDP PR@E >P OBI>QFLKPEFMP @>K J>HB RP AFPP>QFPCFBA 6EBK |
JLOB FIMLOQ>KQ QE>K BSBOVQEFKD BIPB QEBV PBBJ QL E>SB > EXORBIBOPIBEBEKD E>MN
J>HB > DOB>Q AB>I LC JREBV >OB KLQ LK >SBO>DB >P E>MMV >P LQEBOP /BOE>MP FK PBBHF
P>@OFCF@B LQEBO FIMLOQ>KQ QEFKDP QLL JR@E PR@E SFO0BIHDFEKP ERBFEPRIBRBQR>
FKQBOBPQP .0 FQ J>V ?B QE>Q J>QBOF>IFPQP GRPQ @>K KBSBO DBQ BKLRDE JLKBV QL CF
>IT>VP T>KQ JLOB

2QRABKQ .M $A 3EB ORF@H %FU

(K > PL@FBQV TEBOB J>QBOF>IFPJ @LOORMQP MBLMIBPe IFSBP b,FKFJ>IFPJ AL@RJIBK(
3EFKDPc #8BIl>  >FJP QL PELT ELT VLRO IFCB @>K ?B ?BQQBO TFQE IBPP /BLMIB E>SB
>@@RPQLJIBA QL CBBIFKD QEBV KBBA QEBPB J>QBOFS) 6EBHP QEBS@ REB\RALREB MRO@
>PPRJB E>MMFKBPP FP >EFSBERP JFKAPBQ @LKPRJBOP >0B TFOBA QL ?B AFPP>QFPCF
3L 7B >?IB QL QO>KPFQFLK QL > JFKFJ>IFPQ IFCB >KA IFSB E>SMMFBO >KA CFK>K@F>IIV CO
QEBFO @LJMRIPFSB >KA >AAF@QFSB @LKPRIMQFLK ?BE>SFLROP

6EBK VLR QEFKH LC >AAF@QFLK AORDP >I@LELI LO D>J?IFKD JLPQ IFHBIV GAAB@QRPEK &
J>KFCBPQ FQPBIC TEBOB VLR J>V IB>PQ BUMB@Q FQ b"LKPRJBO >AAF@QFLK FP > MEVPF
MOLAR@QP LO PBOSF@BPc 2LILILK 6EFQB #>El  .SBO QEB @LROPB LC QEB I>PQ AB
NRF@HIV ?B@LJB LKB LC QEB JLPQ >AAF@QFSB PLRO@BP LC @LKPRJBO DLLAP ,LOB QE;
>OB /OFJB JBJ?BOP >KA JLOB QE>K MBO @BKQ LC QEBJ ?RV PLIBQEFKD LK@B > TBBH L
FP ABCFKBA >P bQEB C>@Q LO @LKAFQFLK LC ?BFKD >AAF@QBA QL > M>0QF@RIYB@R?F

>0V ?LRQ
?B@LJB Pl
E>PB >P QI
BA TFQE TI
BB @LKPF

IRBSBO

LILDF@>I /
D>AB J>W
K  MBO @
LOB A
Q>K@B Q




1&.%2-0"$3*.( .%*5*%4",/.24-&1  &$*2*/. "+*(

AORD >I@LELI >KA LQEBO PR?PQ>K@B >AAF@QFLKP >0OB SFB‘I[BBGEF:QE@EI@EWQEQFSP]@W@QFLK

PELM>ELIF@P >OB JBQ TFQE > IFDEQ >KA MI>VCRI QFQIB

2ELM>ELIF@P E>SB >Il QEB P>JB PVIMQLJP LC >KV LQEBO >AAF@Q FK@IRAFKD TFQEAO>
>Il QEFP PELMMFKD QL DBQ QE>Q bNRF@HDBFUKPRIBEEAIRER R KSFK@B QEBJPBISBP Q
BSBOV FQBJ QEBV ?RV ?B@>RPB QEBV TFIl KBSBO >AJFQ QEBV E>SB > MOL?IBJ 'B@>RPB
J>KV @LKPRJIBOP >0B IFSFKD ?BVLKA QEBFO JB>KP >KA FQ FP QQRIV IR EKEKD@IFEFOLIF
IFSBP QEB ?BPQ QEFKD @LKPRJBOP @>K AL FP >QQBJMQ QL @LKSBOQ QL > JFKFJ>IFPQ
SFORP QE>Q FP @LKPRJBO >AAF@QFLK

K QEB LQEBO PFAB LC QEFKDP @LJMRIPFSB >AAF@QFLK >IPL ORFKP J>KV ELRPBELIAP ¢
OBCBOP QL OBMBQFQFSB PELMMFKD LCQBK BU@BPPFSB ALKB >P ABMRBFREQB () 2B
2LILJLK 6EFQB #>EI  3EBOB >OB J>KV OB>PLKP TEV MBLMIB BUMBOFBKIEB @EBFIKQH
ABMOBPPFLK >KA >KUFBQV TBOB LKIV ?ROFBA ?BILSEEB PREUA®B Ble>@QIV TE>Q VLR K
>KA KLQEFKD JLOB KLQ LKIV P>SBP VERIERBIP QELPB CBBIFKDP >P TBIl b2QOFMMFKD VL
ALTK QL QEB ?>0B JFKFJRJ CBBIP IFHB VLR >0B Q>HFKD > EB>SFIg [8RLRQEAEIRKMEIPLC
#e SBII>

(?BIFBSB QE>Q TB >P > RBB&BQW?PLO? @BOQ>FK >PMB@QP LC QEB JFKFJ>IFPQ IFCBPQ
PELRIA >Il IFSB FK QFKV ELRPBP >KA E>SB LKB LRQCF@ REERIALEFIRINI@ QL BO>AF@>QB
?BE>SFLROP >PPL@F>QBA TFQE LRO >AAF@QFSB >KA @LIMRIPFSB @LKPRIMQFLK QL @
JFKFJ>IFPQ IFCBPQVIB TFII KLQ LKIV EBIM LRO JBKQ>I EB>IQE ?RQ FQ TFIl CFK>K@F>IIV C
@LKPRIMQFLK 2LILILK 6EFQB #>El

T>| AAF@
E>Q QEBV
LC >AAF@
RBREBFO

FCB >KA C

"LIMRIPFS
ALK >KUF
1w

BBA

RO ?BILKD

VIB #LBP C
QEB KBD>
B>KPB LRC
DBB VLR C

10/4, >><4-?>4:9=

] 3EB FJ>DB LC QEB TLJ>K TB>OFKD MFKH TOFROUEE DS RYBP
EQQMP RKPMI>PE @LJ P@>FQIFK RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OF
KQBKQ @OBAFBUWKAKPMI>PE
EQQMP RKPMI>PE @LJ P@>FQIFK RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OF
KQBKQ @OBAFBUMV3

' 0B> >><4-7>4:9=

] 3EB b2QRABKQ .M $A /FKHT>PEFKD >KA QEB /FKH 1F??LK 2VJ?LIc FP ?V ?0>E>

TEF@E FP IF@BKPBA RKABG" 2
K@ P>

] 3EB QTL M>0O>DO>MEP RKABO b,>QBOF>IFPJc >0OB >A>$QBAC O MiFBEET>
EQQMP KL?>MOLGB@Q @LJ JLARIBP E>MMFKBPP QEB P@FBK@BEB PR?GB
EQQMP KL?>MOLGB@Q @LJ JLARIBP E>MMFKBPP QEB P@FBK@ P @FFBRZIB
LC PR?GB@QFSB TBEQBRKD KL?>MOLGB@Q @LJ JLARIBP E>XMMFKBPP QEB P
PR?GB@QFSB TBIb?BEKDFPT>P #FBKBO $ #FBKBO MAPa textbook series:
Psychology'E>IJM>FDK (+ #$% MR?IFPEBOP

] 3EB b2QRABKQ .M $A /FKHPBFKO >V QEB ">RPB ,>KFMRI>QFKD @LKPRJBOP Q
@>RPB OBI>QBA J>OHBQFKD @>JM>FDKPc FP ?V '>0QJ>K ) TEF@E FP IF@

EQQMP @OB>QFSB@JBIGBKRBP ?V

3CBOO>| R

3CBOO>| R

J 3

@QFSB TBI
@QFSB TBI
@FBK@B L

FEOLRDE
DBKPBA RK
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18 -"2 EQQMP @OB>QFSB@LJBIBBHRBP ?V K@ P>

] 3EB PQ OA QE >KA QE M>0O>DO>MEP RKABO b&OBBKT>PEFKRarB >A>MQBA COLJ

Advertising and R¥motion in Real ime EQQMP OBPLRO@B®R FPFVRBPLRO@BP
>O@EFSBA PFQB QBUQ?LLHP

+>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>l 3 FJB MAGQ#%; ?V
2>VILO @>ABEQOMP TPBRVILAD TEF@E FP IF@BKPBAIBKABQ

EQOM @OB>QFSB@DIIH@BKPBP ?V K@ P>

] 3EB b2QRABKQ .M $A 3EB ORF@H %FUc FP ?V 1IF@E>0A TEF@E FP IF@BKPBA RKA

"Ig "2 EQQMP @OB>QFSB@DLJBIBHURBP ?V K@ P>
] 3EB PB@QFLK RKABO b">RPB 1BI>QBA ,>OHBQFKD@FRRcpiedMi) BraiReting

EQQMP LMBK IF? RIK BAR MOFK@FMIBPJ>OHBQFKD @E>MQBO  MR?IF@ OBI>QFLKP

>KA QLLIPV 4KFSBOPFQV LC ,FKKBPLQ> TEF@E FP FP ID@BRPSB RENB® >
QQOF?RQFLK -LK"LJJBO@F>| 2E>0B IFHB  (KQBOK>QFLK>| +F@BKPB
EQQMP @OB>QFSB@LJBIGBHEBP ?V K@ P>

] 3EB PB@QFLK RKABO b2L@F>I (IM>@Qc FP >A>MQBALE&F>BAMMBPQCOLJI b
EQOMP  ?LLHP I>OA?R@HBROHPO>K FKQOLAR@QFLK QL PRPQ>FK>?IB ?RPF
P PL@F> FIM>@Q BE&An Introduction to Sustainable BusinelSF@E FP IF@BKPBA
RKABOI8 -"2 EQQMP @OB>QFSB@LJBIBBHRBP ?V K@ P>

] 3EB PB@LKA M>0>DO>ME RKABO b&OBBKT>PEFKD&BEPIBEFUOBAEMIQBO
EQQMP ?LLHP I>0A?R@HBRQHP>K FKQOLAR@QFLK QL PRPQ>FK>?IB ?RPF
P J>OHBQFKD EBKAN Introduction to Sustainable BusinelSF@E FP IF@BKPBA RKA
"ig "2 EQOMP @OB>QFSB@ND.JBIGBEKEBP ?V K@ P>

%010<09.0=

4 Questions BeferYou Buy Pink KA 10B>PQ ">K@BO @QFLK 1BQOFBSBA -LSBJ?BO  C(
EQQMP QEFKH?BCLOBYIFBRERO@BP ?BCLOB VLR ?RV

ILROK ) -LSBJ?BO Color Meaning: Meaning of The Color PinkROK "OB>QFSB
EQQMP TPIROK@OB>QFSB @LJ JB>KFKD IMFBHB @LILO

">SOJF@EB>| * )JRIV 10 Cause-Related Marketing Campaign Examples That eklsr
'R?PMLQ :'ILD MLPQ; EQQMP ?ILD ER?PMLQ @LJ >DBK@V BILFQ®RPBJXORBQFKD
@>JM>FDKP OB>@E

#e SBII> , #FOB@QLO  Minimalism: A Documentary About the Important Thirigé1J;
">Q>IVPQ

Democracy Is Inaur HandsK A IBK )BOOYel1lBQOFBSBA ,>O@E coLJ
EQQMP TPBKGB@V S>IRBP FPPRBP TB @>0B >?LRQ ABIL@O>@V

#FBKB® 2BIFDJ>K , $ / IBVLKA JLKBV 3 LT>0A >K B@LKLJV LC TBII ?BFKD
Psychological Science in the Public Irgst, 5 °

%O>K@FPKA 'LBCBI % -LSBJ?BO Ofue GenO: Generation Z and its implications for
companies,@*FKPBV "LIM>KV "LKPRJBO />@H>DBA &LLAP EQQgRHFKIPB\.J
FKARPQOFBP @ IMR&IBOBA DLLAPKEFFEDEQP QORB DBK DBKBO>QFLK W >KA FQP FIMIF
@LIM>KFBP

KBPP

KBPP
B0

DLJ

D>QFLKP (
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*RJ>0) 2 3EB /PV@ELILDV LC "LILRO (KCIRBK@BP "LKPRJBOPe !RVFKD IBE>SFLRO
#F>DKLPQBR®AVshus-Journal of Business Management ALF

,LLOB 3 )>KR>0OV The Unsettling Psychology of an Amazon Prime Addiciir>D>WFKB
EQQMP JBII>D>WFKB @LJ BK RP PQLOV >J>WLK MOFJB >AAF@QFLK

/LLI + #FOB@QLO Pink Ribbons, Inc%FIJ; ->QFLK>| %FIJ IL>OA LC ">K>A>

1FMMIB,>Q@=3 -LSBJ?BO 35 Companies ith Powerful Social Impact Initiatives
1FMMIB,>Q@E EQQMP OFMMIBJ>Q@E @LJ GLROK>I >OQF@I1B @LIJM>KFBP TFQE MLTB
FKFQF>QFSBP C >

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@

Whee Does Discated Clothing Go? )RIV ~ 3EB QI>KQF@ EQQMP QEB>QI>KQF@ @LJ
?RPFKBPP >O@EFSB TEBOB ALBP AFP@>0OABA @ILQEFKD DL

OCRI PL@!






3,,>0< %010.>4:9=

"LKQFKRB +B>0OKFKD

"LKPRJBO AB@FPFLK J>HEX{BSRKE >P PQO>FDEQ CLOT>0A >P bKBBA T>KQ ?RV\/
@ELF@BP FK > TLOIA LC >?RKA>K@B @>K ?B >K FKQBKPB >KA LCOBKX®E@ERD
PELGBA 3IH ?V #QEBBK> (VBKE@DMP VLRQR ?B MN GK>?LRQ ELT QL J>HB
@ELLPFKD B6ESEDBPPLKP PELRIA J>OHBQBOP Q>HB ¥VBKDENOIBPB>0@E >KA
OB@LJIBKA>QFLKP

P @LKPRJBOP TB >OB LCQBK C>@BA TFQE QEB NRBPQFLK LO AFIBJJ> LOCKE>Q
TEBK TBeOB ALKB TFQE FQ 3EOLT FQ >T>V AA QL QEB I>KACFIIP FK >KA >OLRKA
1BMROMLPB .KB MLMRI>O CLOJ LC AFPMLP>| FP @>IIBA bI>QBO>l @V@IFKD ¢ $U
J>OHBQFKD @LK@BMQ >KA > IFCBPQVIB OBI>QBA QL >KQF @LKPRJBOFPQ JLSB

6E>Q AL RM@V@IFKD >KA '>?FQ>Q CLO 'RI>KFQV E>SB FK @L'$THQ$Q BILOROHS]
TB?PF@RQMP TEB?FQ>D PQLOFBP TE>Q FP RM@VEAMTKDLOB >?LRQ ELT RM@V]
C>@QLOP FKQL QEBFO ?RFIAFKD >KA ABPFDK MO>@QF @BP

'LT ALBP b4M@V@IB 3E>Qc QROK MBLMIBPe QO>PE FKQL QOB>PROBP 'LT @>K A
MOLAR@QP ?B OBMLPFQFLKBA FKQL IRBROK MRB@ERBRM@V @ @ BEIR}FQV
>KA J>OHBOQMEB@EVP TRM@V@IBQE>Q @LJ

6 >Q@E EABL OBI>QBA QL I>QBOEQ@M®IFKIRQR ?B 1& B SOE>Q PELTP ELT LKB
TLI>K @OB>QBA > JLSBIBKQ ?V OB MROML PEKID (PECEAQEKR J>OHBQBRDIE KPF?F
TEBK FQ @LJBP QL AFPMLP>I LMQFLKP >KA ABPFDKFKD CLO ILKDBSFQV

6E>Q ALBP FQ P>V >?LRQ LRO @LKPRIMQFLK E>?FQP QE>Q FK ">K>A> >ILKB QE
@LPQPRP ?FIIFLE 2RV >KA TB T>P@B?RV JLOB >KA QEBK T>PQB JLOB 6EV FP (
PR@E > KBBA CLO >?RKASK@B >KA @>K TB @E>KDB LRO ?BE>SFLROP >KA >QQ
EBIM OBAR@B QEB KBD>QFSB FIM>@QP FQ E>P LK @IFJ>QB @E>KDB 3EFP FP ?
@LK@BOKFKD FPPRBP >OLRKA SQI@ETGHERBLETEBOB )LEK .IFSBO Q>@HIBP QEB
MOL?IBJ FK QEBE2QMP VLRQR ?BR 3T8 P > @LKPRIJEEF@E >PMB@QP LC QEH
T>PQB MOL?IBJ QOLR?IBP VLR QEB JLPQ 6E>Q @E>KDBP TLRIA VLR IFHB QL PBB
>KA DLSBOKJBKQ QL EBIM >AAOBPP QEB MOL?IBJP LC CLLA T>PQB 'LT >OB J>OH
@LKQOF?RQFKD QL QEB MOL?IBJ >KA TE>Q @>K QEBV AL QL BIFJFK>QB FQ

6E>Q >OB QEB @LKPBNRBK@BP LC >ASBOQFPFKD QL @EFIAOBK "LKPFABO CLL
ALBP >ASBOQFPFKD GRKH CLLA E>SB LK @EFIAOBK 6E>Q >?LRQ QLVP 6E>Q PQ
AL QEBPB @OB>QB FK @EFIAOBK >KA ELT @>K >ASBOQFPFKD QL @EFIAOBK BSl
@LKPRIMQFLK +B>OK JLOBRBAR@Y.KPRJIBO /OLQB@QFERQEIQTIIM@ DLR® @>
BK @LKPRJBO QLMF@ FIIBD>I MO>@QM@B BREKKQPKKFKD >ASBOQFPBJBKQP Q
@LRIA @RO? BU@BPPFSB @LKPRIJMQFLK FK LRO PL@FBQV 6E>Q OLIB @>K IBD

¢ ,>HFKD
>DFKD MOl

QL AL TFQ
LRO @FQ!
MILOB I>QE
IBKQP
:QV

@IFKD

FPMLP>?IB

FQV

3 CLLA T>P
DEBOB

FQRABP QL
V C>0 LKB
CLLA T>PQI
3 CLLA

FK_VLROF
BQBOP OB

A J>OHBQF
>KA>OAP >
LISB FKQL E

L @EFIAOE
EPISQFLK N
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>QQFQRABP >KA ?BE>SFLROP FK PL@FBQV

2BB&OBBK JBOF@*¢eLI 6 >VP QLSLFA 2TB>QPEERRM TT®LLM>IJBOF@MODDO>JH
PTB>QPELMP TE>QVLR@>KAL @LLAPR@RBRRIELT > J>OHBQFKD @>JM>FDK @LRJA ?B ABSF
QL MBOPR>AB JLOB @LOMLO>QFLKP QL >@QFSBIV >SLFA QEB RPB LC PTB>QPELMP CLO M

/BOE>MP LKB LC QEB JLPQ RKFNRB @>JM>FDKP LG>Q@:EEE0L]
EQQM TTNI>Q>DLKF> @> E:JBBII HKLTK 20>KA @LJIFQQBA QL PRPIELFKTIREQV|
BK@LRO>DBA @LKPRJBOP QL -.3 MRO@E>PB QEBFO MOLAR@®E ¥DPFRABQE>Q 3EFP
EQQM TTPEBAORJ @LJ KBTP TEV M>Q>DLKF>P QEB T>Il >ASBOQFPFKD >PHP @RPQL
QEFKH QTF@B ?RVFKD FQP
MOLAR@QP RQJ<@LKIEEKQ@REQJI<IBAFRJ PL@F> RQJ<PLRO@BQIRYIBA@>IM>
FDK ?REB@QFP@RPPBP QEB @>JM>FDK >RABFTDE@BA@ >KQF @LKPRIBOFPJ TFQE QEB FKQ
QL FKPMFOB JLOB @LKP@FLRP @LKPRIMQFLKPAFRGRERHFRIBOFPIE @>K QEB PO>KA
>QQ0>@Q JLOB @LKPRJBOP ?V BK@LRO>DFKD QEBIQLBPR¥IFRRMEOB @LKPRIBOP QL
BKD>DB FK JLOB b@LKP@FLRP @LKPRIMQFLKc
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+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFII IB>OK >?LRQ QEB HBV ABJLDO>MEF@ PL@F>I >KA PFQR>QFLKpPI FKCIRBK
AB@FPFLK J>HFKD

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

(ABKQFCV QEB HBV ABJLDO>MEF@ PL@F>lI >KA PFQR>QFLK>| FKCIRBK@BP LK @LKPRJBO
#FP@RPP ELT @LKPRJBOP OBPMLKA QL PLJB LC QEB HBV FKCIRBK@BP

JOLSFAB BU>JMIBP LC J>OHBQFKD PQO>QBDFBP QE>Q RPB BUQBOK>I C>@QLOR QL OB>@!
@LKPRJBOP

#FP@RPP >KA DFSB BU>JMIBRBEAEL/MBP LC PL@F>I FKCIRBK@BP PR@E >P OBCBOBK@B
LMFKFLK IB>ABOP







0C '0<8=

9/ :9.0;>=

]

KQF ?0>KA @LJIJRKFQV 3EFP QBOJ FP @E>0>@QBOFWBA >P > DOLRM LC FK
?LKABA QLDBQEBO ?V QEBFO JRQR>I AFPIFHB AFPQORPQ >KA >SBOPFLK LC

PMFO>QFLK>| OBCBOBK@B DOLRMP 3EBPB DOLRMP LC MBLMIB >0B KLQ HK
MBOPLK>PRQ FKPQB>A OBMOBPBKQ > PBQ LC FAB>IP QE>Q LQEBOP >AJFOB H
MLMRI>OFQV >KA @BIB?0FQV PQ>QRP

QJLPMEBOF@P PFQR>QFLK>| C>@QLO FKCIRBK@B LK @LKPRJBO AB@FPF
FP QEB PRJ QLQ>I LC >Il MEVPF@>! >PMB@QP FK > OBQ>FI BKSFOLKJBKQ QE:
PELRIA JLKFQLO QL @OB>QB > MIB>PFKD PELMMFKD BUMBOFBK@B CLO @RF

I0>KA @LJIRKFQV 3EFP QBOJ FP @E>0>@QBOFWBA >P > DOLRM LC M>PPFL
@LKPRJBOP TEL >0OB ?LKABA QLDBQEBO ?V QEBFO FKQBOBPQ FK > ?0>KA LQ

"LKCLOJFQV !'LQE PL@F>I @LIM>OFPLK >KA FKCLOJ>QFLK>I PL@F>I FKCIRBK
@LKCLOJFEN@E FP > ILKD I>PQFKD @E>KDB FK ?BIFBCP LMFKFLKP >KA ?BE3:
@LKPFPQBKQ TFQE QEB MBLMIB >OLRKA RP

"OLTAFKD PFQR>QFLK>I C>@QLO FKCIRBK@B LK AB@FPFLK J>HFKD > @OL
FK > ILTBO KRJ?BO LC SFPFQLOP @LKSBOQFKD QL ?RVBOP ?RQ FQ J>V >IPL
FK TEF@E PLJB @RPQLJBOP >0OB JLOB IFHBIV QL MRO@E>PB TEBK M>0Q LC 3

#BFKAFSFAR>QFLK 3EB ILPP LC FKAFSFAR>| PBIC >T>OBKBPP >KA >@@LRKQ
FKAFSFAR>I FP >?PLO?BAHCIDOURG

#FP@OBQFLK>0V FK@LJB #FP@OBQFLK>0V FK@LJB OBMOBPBKQP QEB >JL|
LSBO QL FKSBPQ P>SB LO PMBKA >CQBO M>VFKD MBOPLK>| FK@LB&R>UBP
>ARIQP LCQBK E>SB QL M>V KB@BPPFQFBP IFHB PQRABKQ IL>KP >KA @OBAF
M>V IBPP Q>UBP >l LC TBR@EFPRIEBFO AFP@OBQFLK>0V FK@LJB #FP@OBQH
AFRCBOBKQ QE>K AFPMLP>?IB FK@LJB ?B@>RPB FQ Q>HBP KB@BPP>0V BUME

#FPMLP>?IB FK@LJB #FPMLP>?IB FK@LJB OBMOBPBKQP QEB >JLRKQ LC JLKE
QL FKSBPQ P>SB LO PMBKA >CQBO M>VFKD MBOPLK>| FK@LJB Q>UBP 2BKH
E>SB JLOB AFPMLP>?IB FK@LJB ARB QL M>VFKD ILTBO MBOPLK>| FK@LJB Q>\
FK@LJB FP ABOFSBA COLJ AFPMLP>?I1B FK@LJB

%>JFIV IFCB@V@IB 3EB C>JFIV IFCB@V@!B OBMOBPBKQP QEB S>OFLRP PQ>
B>0OIV >ARIQELLA QL OBQFOBJBKQ Q B>@E PQ>DB LC QEB IFCB@V@IB @LKH
ABCFKBA ?ZBBBKQ KBBAP >KA T>KQP >KA FKCHREIERBACP\D AP

'BALKF@ PELMMFKD BUMBOFBK@B 3EB C>JFIV IFCB@V@IB OBMOBPBKQP QF
QEOLRDE COLJ B>OIV >ARIQELLA QL OBQFOBJBKQ Q B>@E PQ>DB LC QEB IF

AFSFAR>|F
> ?20>KA L«

| TK QL @LI
RPR>IIV 2B

| K J>HFKD
Q QEB OB
QLJBOP

K>QB >KA E
MOLAR@(

@B LCQBK
>SFLROP Q

TABA PQLC
©OB>QB bl
» @OLTA

>?FIFQV TE

RKQ LC JLK
>KA KB@E
Q @>0A Al
FLK>O0V FK(
BKPBP FKQ
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MOBCBOBK@BP >0OB ABCBRBKQ\KBBBP >KA T>KQP >KA FKCTHERIERBACI\D &HEP

'BROFPQF@P IPL HKLTK >P bJBKQ>I PELOQ@RQPc LO bORIBP LC QERJ? c EBH
@LKPRJIBOP ?V PFIMIFCVFKD QEB AB@FPFLK J>HFKD MOL@BPP

(KCIRBK@BO K FKCIRBK@BO FP @E>0>@QBOFWBA >P PLJBLKB TEL FP TBII
FKCIRBK@B LK @LKPRJBOPe AB@FPFLK J>HFKD E>P ?LQE OB>@E >KA FIM>(
> QOBKAPBQQBO

(KCLOJ>QFLK>| PL@F>| FKCIRBK@B 6EBK TB @E>KDB @E>KDB LRO LMFKFLK
LOABO QL @LKCLOJ QL QEB MBLMIB @ILPBPQ QL RP TB RPB QEB QBOJ bFKCL
FKCIRBK@BcGRPQFCV LRO @E>KDBA LMFKFLKP ?B@>RPB TB ?BIFBSB QELPE
>@@RO>QB >KA OBIF>?IB FKCLOJ>QFLK QE>Q >IPL PBOSBP LRO @LKQBUQP

+>VLRQ PQLOB I>VLRQ K FKQBOFLO S>OF>?IB QEB I>VLRQ OBCBOP QL QEH
FKPFAB > PQLOB >P TBIl >P QEB MI>@BJBKQ LC AFPMI>VP >KA LQEBO FQBJP (
@LKQ>@Q TFQE

+L@>QFLK 2QLOB IL@>QFLK FP > PFQR>QFLK>| C>@QLO FKCIRBK@B LK AB@
TEL >OB IL@>QBA TEBOB @LKPRJBOP BUMB@Q >KA T>KQ QEBJ QL ?B PR@E
QOSE@® WLKBP QBKA QL BKGLV > EFDEBO SLIRJB LC @RPQLJIBOP

,BOB BUMLPROB 3EFP QBOJ ABP@OF?BP LRO MOBCBOBK@B QL IFHB QEFKD
LCQBK LO JLOB COBNRBRBHPBA >KA COBNRBKQ BUMLPROB QL > MOLAR@Q
ABSBILMFKD > MOBCBOBK@B CLO QEB MOLAQ @QERBEITOHB H:BBAKe

-LK @LKCLOJFQV 3EFP QBOJ ABP@OF?BP PFQR>QFLKP TEBOB >K FKAFSFAR
FKAFSFAR>IP OBGB@Q LO C>FI QL DL >ILKD TFQE QEB ORIBP I>TIOBRA PL@H
DOLRM LO PL@FBQV

-LOJ>QFSB PL@F>| FKCIRBK@B 3EFP QBOJ ?BPQ ABP@OF?BP PFQR>QFLKP H
LMFKFLKP LO Q>HB LK ?BE>SFLROP QE>Q BK>?IB RP QL ?B >@@BMQBA ?V LQ
LO PL@F>I FPLI>QFLK

LLA PFQR>QFLK>I C>@QLO FKCIRBK@B LK AB@FPFLK&IHEK BUMOBRPRBIBE]
QBJMLO>OV PQ>QB LC JFKA >KA CBBIFKD >Q > M>0QF@RI>0 JLIBKQ (Q @>K
MOBALJFK>KQ BJLQFLK TB >OB CBBIFKD

MFKFLK IB>ABOP 3EBPB >OB MBLMIB TEL E>SB QEB >?FIFQV QL FKCIRBK@B
QOBKAP >KA KLOJP QE>Q LQEBOP @LKCLOJ QL

JOFS>QB >@@BMQ>K@B 3EFP FP QEB OBPRIQ LC @LKCLOJFQV >KA FP ABP@
FKAFSFAREMFKFLKP

/OLUFJFQV 3EB QBOJ ABP@OF?BP QEB BUQBKQ QL TEF@E PLJBLKB LO PLJB(
RP

1BCBOBK@B DOLRM DOLRM LC MBLMIB QE>Q FP LCQBK J>AB RM LK LMFKFL
FKCIRBK@B LK QEB >QQFQRABP LMFKFLKP >KA ?BE>SFLROP LC LQEBOP

2L@F>l @I>PP QBOJ RPBA QL ABP@OF?B DOLRMP LC MBLMIB TEL E>SB QEB
PQ>QRP TFQEFK PL@FB@>PP J>V ?B JB>PROBA RPFKD FK@LJB BAR@>QFL
MOLCBPPFLK EL@®ISBOFCF@>QFLKP @>K LCQBK ?B FK@LOOB@Q ?B@>RPB
JFPIB>AFKD B D PLJBLKB TFQE EFDE P@ELLI BAR@>QFLK @>K ?B > EFDE FK

ROFPQF @F

DLKKB@Q!
DQ >KA FP

b >KA ?BE>
0J>QFLK>
MBLMIB E:

ABPFDK L
ARPQLJIBO

FPFLK J>H
>P FK EFDI

b QE>Q TB
J>V OBPRI(

> LO DOLF
>| KLOJP L

KTEF@E T
EBOP >KA

>IPL 7B BU

| QEBOP Q

OF?BA>P

PEFKD BIPE

K IB>ABOP

P>JB PL@F
K >KA

FKAF@>QL
D LJB B>OK
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2L@F>l @LIM>0OFPLK 6EBK TB @LJM>0OB LRO LMFKFLKP QL QELPB LC QEB MB
>0OB BKD>DFKD FK PL@F>I @LIM>0OFPLKP (KCLOJ>QFLK>I PL@F>| FKCIRBK@FH
@LIM>0OFPLK

2L @F>| FKCIRBK@B 2L@F>| FKCIRBK@B L@@ROP TEBK LRO ?BIFBCP >KA ?BE
QELPB LC QEB MBLMIB TBeOB @ILPBPQ QL 3EFP J>V ?B PR?QIB LO FQ J>V ?B
LRQ ?V >PHFKD LRO COFBKAP CLO QEBFO LMFKFLKP

2L@F>I KLOJP 3EBPB >OB PL@F>IIV >@@BMQBA ?BIFBCP >?LRQ TE>Q TB AL L
M>OQF@RI>O PL@F>| @LKQBUQP

3FJB PQ>0SBA QBOJ OBI>QBA QL QEB PFQR>QFLK>| C>@QLO FKCIRBK@B L
bQFJB c FQ @LKSBVP > PBKPB LCDBREYLQBORB MRO@E>PBP NRF@HFBKENX
QL JBBQ QEBFO BKQFOB PBQ LC KBBAP

30>KPFQFLK WLKB 3EB PM>@B FJIJBAF>QBIV FKPFAB > OBQ>FI PQLOB TEBOH
?BCLOB BKD>DFKD TFQE JBO@E>KAFPB >KA P>IBP OBMOBPBKQ>QFSBP 3EB
> MI>@B TEBOB @RPQLJBOP @>K LOFBKQ QEBJPBISBP >KA MI>K QEBFO OLR

LMIB >OLR
8 LCQBK Cl

r>SFLROP
PLIBQEFKI

O PELRIA /

K AB@FPFL
BC

@RPQLJB
QO>KPFQF
DB FK QEB
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6EFIB QEB AB@FPFLK J>HFKD MOL@BPP >MMB>0P NRFQB PQ>KA>OAFWBA KL QTL MBLMIB .
BU>@QIV QEB P>JPEKRAFSFAR>IP TB E>SB FKEBOFQBA >KA IB>OKBA > DOB>Q J>KV ?BE>SFI
QBKABK@FBP PLJB @LKQOLII>?IB PLJB ?BVLKA LROQEBKGUPI FKREREEC | QEBPB C>@QLO
FKQBO>@Q TFQE LKB >KLQEBO BKPROBP RKFNRBKBPP

IQELRDE FQ FP FIMLPPF?IB CLO > J>OHBQBO QL OB>@Q QL QEB M>0QF@FIQFROLCFIB LC
MLPPF?IB QL FABKQFCV C>@QLOP QE>Q QBKA QL FKCIRBK@B JLPQ @LKPRJBOP FK MOBAF(
FKCIRBK@B QEB @LKPRJBO MOL?IBJ PLISFKD MOL@BPP >0OB KRIJBOLRP >KA @LIMIBU

(K QEB CFOPQ @E>MQBOP LC QEFP ?LLHinté&rza) *a¢iiBRBEBFKCIRBK@B @LKPRJBO AB@FP
J>HFKD FK@IRpétedption, learning, motivation, personalignd attitudes(K QEB MOBSFLRP @E>MQBO
TB FABKQFCFBACBEIBKRBHBD QOBKAP QE>Q >IPL FKCIRBK@B @LKPRJBO AB@FPFLK J>HFK
QTL @E>MQBOP LC QEFP ?LLH TRREMILEBRIQEBE>Q FKCIRBK@B @LKPRJBO AB@FPFLK J>HF
TEF@E FK@dB#Bgraphic, social, situational, and cultural.

P ABMF@QBA FK QEB AF>D@RIQROP| PL@F> FKAFSFAR>| >KA MPV@ELILDF@>| C>@QLOP
@LKPRJBOP >Q B>@E PQ>DB LC QEB AB@FPFLK J>HFKD MOL@BPP QEFP JB>KP QE>Q J>OH
QL RKABOPQ>KA QEB FIM>@Q >KA @LKPBNRBK@B LC QEBFO JBPP>DFKD LK ?LQE QEB FKA
QEB DOB>QBO PL@FBQV

3EBOB >OB Jiitsrnal >P TBII >BxternalC>@QLOP QE>Q FKABMBKABKQIV >KA @LIIB@QFSBIV FK(
AB@FPFLKP >P @LKPRJBOP 3EBPB FKCIRBK@BP PQ>0Q >Q > SBOV VLRKD >DB >KA @LKQF}
QEOLRDELRQ >ARIQELLA 6EBQEBO TB >0OB BUMILOFKD QEB FKQBOK>I LO BUQBOK>I C>@QL
OB@LDKFWB QE>Q LRO >QQFQRABP >KA ?BE>SFLROP >Q B>@E PQ>DB LC QEB @LKPRJBO \
VB>OP LC IB>OKFKD MBO@BMQFLKP PL@F>IFW>QFLK BUMBOFBK@BP
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Each stage of the Consumer Decision MakingcEss is influenced by a range of internal and external factoosn Fr
early childhood (e.g., learning, psgptions) to adulthood (e.qg., attitudes, life experiences) individusgaombine
with external ones (e.g., social networks, community) that we consider whes mvakding decisions that help us
define who we @& and how we want to be peived by others.
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K FIMLOQ>KQ PBQ LC C>@QLOP QE>Q PELRIA KLQ ?B LSBOILLHBA FK >QQBJIMQFKD QL RKA
@LKPRJBOP FP ABJLDO>MEF@P 2R@E S>OF>?IBP >P >DB PBU FK@LJB BAR@>QFLK J>OFC
@>K >l E>SB PFDKFCF@>KQ FKCIRBK@B LK @BHARIFOSBEBRELEK @LJIB 20>@HBQP >IPL QE
QL ?RV SBODBKQ QVMBP LC MOLAGEDBROKRAFDFBP 3ERP S>OFLRP FK@LJB DOLRMP LCQE
SBOV GBOBKQ T>VP 3EFP JB>KP QE>Q FK@LJB @>K ?B >K FIMLOQ>KQ S:HB>PIBIERM\BCFKF
>KV ABPFDKBO @ILQEFKD PELMP CLO BU>JMIBK@LUBPEEMEBDP TEFIB > PQLOB IFHB *J>O
>MMB>IP QL JFAAIB >KAFK@ROB DOLRMP

&:.4,7 7,==

95)/'2 )2'99FP > DOLRM LC MBLMIB TEL E>SB QEB P>JB PL@F>I B@LKLIJF@ LO BAR@>QFLK>
b6 LOA-BQc KA 6EFIB FK@LJB EBIMP ABCFKB PL@F>I @I>PP QEB MOFJ>0OV S>0OF>?I1B ABQI
@I>PP FP L@ @RM>QFLK

3L someABDOBB @LKPRJBOP FK QEB P>JB PL@F>I @I>PP BUEF?FQ PFIF(KQMRO@E>PFKD 7t
@LRKQOFBP MBLMIB >0OB BUMB@QBA QL J>O0V TFQEFK QEBFO LTK PL@QF>I @I>PP 6EBK >F
QEBV >0B JFAAIB @I>PP TEF@E FP KLQ >IT>VP @LOOB@Q '>SB VLR BSBO ?BBK PROMOFPB,
PLIBLKB VLR HKBT TEL T>P TB>IQEV AOLSB > ?B>Q RM LIA @>0O LO TLOB LIA @ILQEBP >KA PE
PLIBLKB TEL FRKEB>IQEV LTKP > ,BO@BABP LO LQEBO RMP@>IB SBEF@IB 6EFIB PLIJB MOLAF



&I(1 "0)*$ .84&.$&2

>MMB>I QL MBLMIB FK > PL@F>| @QBPPRIB @MBOPLK FP FK > @BOQ>FK PL@F>| @I>PP ?B@
BFQEBO E>SB LOBS®B @BOQ>FK MOLAR@QP LO ?0>KAP

(K > OB@BPPFLK TEBK IRUROV ?RVBOP J>V ?B E>QEBQJXHB@PIB?RMP@>IB 20>KAP J>V T>K(
QEBFO @RPQLJBO ?>PBPIBIBMPRPE?IB 'LTEBBIV>KFBP ALKeKQ QL OFPH b@EB>MBKFKDC
QEBFO ?0>KARP JEXTL0 BU>JMIB 2J>0Q ">OP TEF@E >0OB J>A8 R@!HB>SB QEB !,6

1>?B1 LK QEBJ %LO > QFGBKPePLIA > @EB>MBO IFKB LC PFISBO GBTBIOV QL > ILQ LC @RPQLJI
QEB @LJM>KV I>QBO TLOOFBA QE>Q FQP OBMRQ>QFLK T>P ?BFKD Q>OKFPEBA ?V QEB IFKB
MOLARGNIRF @B FP QL PLJB BUQBKQ ABQBOJFKBA ?V PRMMIV >KA ABJ>KA +RUROV ?0>KAP
HBBM QEB PRMMIV LC QEBFO MOLAR@QP FK @EB@H PL QEBFO MOF@BP OBJ>FK EFDE 2LJI
)LEKKFB:8HBE&>SB J>K>DBA QL @>MQROB J>OHBQ PE>OB ?V FKQOLAR@FKD bILTBO B@EBIL
A>J>DFKD QEBFO IRUROV ?0>KAP 3EBEFPHBMV@LJIB FK ?LQQIBP TFQE OBA DOBBK ?IRB ?
>KA DLIA I>?BIP 3EB ?IRB [>?Bl FP QEBR@BRP-MO: AR@Q $SBOV ?IRB 1>?BI ?LQQIB E>P > PBO
KRJ?BO >KA FP PLIA FK > PFIH IFKBA ?LU >@@LJM>KFBA ?V > @BOQFBBI@>0QBIBQ >RQEBKQF

,847C 91709.0=

@LKPRJIBOC>JFIV E>P > J>GLO FIM>@Q LK >QQFQRABEKAKBESSEA.GELK ?BQTBBK M>0OQKE
PMLRPBP >KA QEB KRJ?BO >KA >DBP LC @EFIAOBK FC >KV FK QEB C>JFOB@<XLEK>SB > PFDK
?RVFKD ?BE>SFLRO

KB C>@BQ FK RKABOPQ>KAFKB IS @QEIK@LKPRJIBO ?BE>SFLRO FP FABKQFCVFKD QEB £
J>HBO CLO QEB MRO@E>PB FK NRBPQFLK (K PLJB @>PBP LKB M>OQKBO PMLRPB FP JLOB /
>KA BSBK JLOB PL LSBO QEB @EFIAOBK KA FK LQEBOP > GLFKQ AB@FPFLK FP J>AB ?BQTBE
3EB PQLOB @ELF@B CLO CLLA >KA ELRPBELIA FQBJP J>V C>Il QL LKB PMLRPB M>0QKBO TEF
FKSLISB >DED PRJ LC JLKBR@E >P > OBCOEDBIEKRLAB@FPFLK FP RPR>IIV J>AB 3EB AB@FP
@ILQEFKD MRO@E>PBP CLO QBBK>DBOP J>V ?B DOB>QIV FKCIRBK@BA ?V QEB QBBK>DBOP
J>OHBQBOP KBBA QL FABKQFCV QEB HBV C>JFIV AB@FPFLK J>HBO CLO QEB MOLAR@Q LOF

(KCIRBK@B QEB %>JFIV

LPQ J>OHBQ OBPB>0@EBOP @LKPFRABIBIY IPROBLKES LC QEB JLPQ FIMLOQ>KQ FKCIRBK@BP LK QEE
?RVFKD ?BE>SFERB FQ LO KLQ VLR >OB JLOB IFHB VLRO M>0OBKQP QE>K VLR QEFKH >Q IB>PQ FK Q
@LKPRIMQFLK M>QQBOKP ,>KV LC QEB QEFKDP VRY 2RB3KABRRK) LC TE>Q VLRO M>OBKQP ?LRDE
TEBK VLR TBOB DOLTFKD RM /OLAR@QP PR@E >P QEB ?0>KA LC PL>M >KA QLLQEM>PQB VLRO M>0
>KA BSBK QEB b?0>KAc LC MLIFQF@P QEBV IB>KBA QLT>0A >0OB BU>JMIBP LC QEB MOLAR@QP VLR .

"LIM>KFBP >OB FKQBOBPQBA FK TEF@E C>JFIV JBJ?BOP E>SB QEB JLPQ FKCIRBK@B LSBD @BOQ>F
E>SB > DOB>Q AB>| LC FKCIRBK@B LSBO J>KV ELRPBELIA MRO@E>PBP %LO BU>JMIB FK | KB>OIV E
LC KFKB QL PBSBKQRBAPVEBOB >PHBA ?V M>OBKQP QL DL LKIFKB QL CFKA LRQ >?LRQ MOLAR@QP Lt
@LIM>OBAQL MBO @BKQFK  (*$ RPBA QEFP HKLTIBADB QL ABPFDK QEBFO PELTOLLJP 3EB @EI
?BAOLLJP CB>QROB CRK ?BAP TFQE >MMB>IFKD @LJCLOQBOP PL @EFIAOBK TFIl 2B MOLIJMQBA QL F
TE>Q QEBV T>KBBK3>OHBQ ¢
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KLQEBO >PMB@Q LC RKABOPQ>KAFKD QEB FIM>@Q LC QEB C>JFIV/'BR?RYFRIPPBE>SFLRO
b%+"c ,LPQ C>JFIFBP M>PP QEOLRDE >K LOABOIV PBNRBK@B LC PQ>DBP 3EBPB PQ>DBP @
@LJ?FK>QFLK LC C>@QLOP PR@E >P >DB J>OFQ>I PQ>QRP >KA M>OBKQELLA

8LR E>SB MOL?>?IV KLQF@BA QE>Q QEB QEFKDP VLR ?RV E>SB @E>KDBA >P VLR >DB 3EFK
T>KQBA >KA ELT VLR PMBKQ CFSB ALII>OP TEBK VLR TBOB >@EFKA>ARIBBEEBIBULR TBOB

> @EFIA QEB I>PQ QEFKD VLR MOL?>?IV T>KQBA >P > DFCQ T>P @ILQEFKD P \@RL?B@>JB >
@ILQEBP MOL?>?IV ?B@>JB > ?FDEBRe) REHMPRQ ABMBKAFKD LK QEB PQ>DB LC IFCB VLR
@ROOBKQIV FK AF>MBOP >KA TOFKHIB @OB>J JFDEQ ?B GRPQ >OLRKA QEB @LOKBO

(C VLReOB PFKDIB >KA TLOHFKD >CQBO DO>AR>QFLK VLR MOL?>CROUBKERA YERR 3 IMENAF(
J>O0FBA @LRMIB 'LT AL VLR QEFKH PMBKAFKD M>QQBOKP @E>KDB TEBK PLJBLKB E>P > VL
OBBK>DBO LO > @EFIA FK @LIIBDB #F>MBOP >KA A>V @>0B LOQELALKQF> QRFQFLK BIB@
>DB @EFIAGEK@Q QEB PMBKAFKD M>QQBOKP LC C>JFIFBP .K@B @EFIAOBK DO>AR>QB COl
>OB BJMQV KBPQBOP PMBKAFKD M>QQBOKP @E>KDB >D>FK

$IMQV KBPQBOP >KA ?>?V ?LLJBOP >OB > ERDB J>OHBQ QE>Q @LJIM>KFBP >0B QOVFKD QL
@LIM>KFBP E>SB @OB>QBA b>DFKD PRFQPc CLO VLRKD BJMILVBBP QL TB>0O TEBK QEBVeO!
>RQLJL?FIBP 3EB PRFQ PFJRI>QBP QEB OBPQOF@QBA JL?FIFQV >KA SFPFLK MBLMIB BUMBC
">0 ABPFDKBOP @>K QEBK CFDROB LRQ ELT QL @LKCFDROB QEB >RQLJL?FIBP QL ?BQQBO.
@LKPRJBOP
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Each stage of the family lifecycle has its own unique set of needs and
wants. Marketers tgiet consumers at these diffat stages with a
different marketing mixNfom poducts to ppmotionsNthat fit these
different life stages. Family composition and decision making also
changes thwughout each stage of the family lifecycle.

20 :3:i<>= 090<  ,>4:9=

3EBOB >0B CLRO @LKPRIMQFLK @LELOQP LO DBKBO>QFLKP @ KPQBBRGREFERDEOLAW e
ILLJBOP &BKBO>QFLK 7 &BKBO>QFLK 8 LO ,FIIBKKF>IP >KA &BKBOBSIFIA YK+B@E LKB
>KA BU>JFKB PLJB PFJFI>OFQREFOB@ET HBBMFKD FK JFKA QEBPB >OB DBKBO>IFW>QFLK
BU@BMQFLKP TFQEFK B>@E DBKBO>QFLK

] Baby Boomers: born between 1946 and 13&B ERDB T>SB LC ?>?V ?LLIBOP ?BD>K
>O0OFSFKD FK  CLIILTEKDA6-0 (( >KA J>OHBQBOP E>SB ?BBK @>QBOFKD QL QEBJ
PFK@B 6E>Q >OB QEBV IFHB 2L@FLILDFPQP E>SB >QQOF?RQBA QL QEBJ PR@E @E
bFKAFSFARXEMO>K@B >KA PBIC >?RKOMEBHKFOQBA 2QEBBB >0OB PBSBKQV JFIIFLK
LC QEBJ >KA >P QEBV J>O@EBA QEOLRDE IFCB LSBO QEB @LROPB LC CFSB AB@>A|
QEB OL>APFAB QL PRMMIV QEBJ TFQE QLVP @ILQEBP @>OP ELJBP >KA >MMIF>K@
KBBABA >Q QEB QFJB 3EBVeOB PQFII > J>GLO J>OHBQFKD CLO@B ?RQ QEBFO KBBA
QEBVeOB KLT @BQIOHBQ CLO ME>0J>@BRQF@>I MOLAR@QP JL?FIFQV >FAP OB
FKSBPQJBKQP @ORFPBP >KA OBQFOBJBKQ @LJIJRKFQFBP !>?V ILLJP E>SB > EFDE
*/9659'(2+ /4)53+ >0OB €RBKQ >KA JLOB bQB@E P>SSVc QE>K J>KV JFDEQ OB>IFWB ¢
J>OHBQBOP QEBCB@ISB T>V QL OB>@E '>?V ILLIBOP FP QEOLRDE QBIBSFPFLK
>ASBOQFPBJBKQP BJ>FI J>OHBQFKD M>FA PB>O@E >KA %>@B?LLH >ASBOQFPBJB

] Generation X: born between 1965 and 19&@>RPB ?FOQE O>QBP E>A AB@IFKBA ?V QEB (
b&BK 7¢ ?>?FBP CFOPQ >OOFSBA FK  QEFP DOLRM E>A GRPQ LKB AB@>AB QL DOL
3ERP FQ@LKPFABO>?IV PJ>IIBO PBSBKQBBK JFIIFLK QE>K QEB ?>?V ?LLJBO DOLRM
>|PL ?LOKB QEB ?ORKQ LC OFPFKD AFSLO@B O>QBP >KA QEB >HDRF8SBT (#2 $UMB
QE>Q QEBVeOB AFSBORRB RSSEN>QF@ >KA MLFKQ LRQ QE>Q BSBK QELRDE QEBV TE
QELRDEQ LC >P bPI>@HBOP c QEBV >@QR>1IV QBKA QL ?B PBIC OBIF>KQ >KA PR@ @
QEBFO IFSBP JLPQ >0B >Q QEBFO MB>H B>OIRBK{QONBKIRDEKHN JISHB J>OHBQBOP PQ
RM >KA Q>HB KLQF@B

] Generation Y (OMillennialsO): born between 1982 and BRBK QEBV ?B@>JB M>0OBKQP
?>?V ?LLIBOP ABIFSBOBA > DOLRM QL OFS>I QEBFO LTK 'LOK ?BQTBBK >KA  QE
JFIIFLK @EFIAOBK >0OB PLIJBQFJBP @>IIBA bB@EL ?LLIJIBOPc ?B@>RPB QEBFO MLMRI
OBSBO?BO>QFLK LC QEB ?>?V ?LLJ 3EBVeOB PQFII BSLISFKD ?RQ QEBVeSB >I0B>A
PLJB >QQOF?RQBP QEBVeOB @LJIJFQQBA QL FKQBBENHIB/CKI IFLIKBFEROBA >KA @IL
QL M>0OBKQP BQEKF@>IIV AFSBOPB >KE&BGRRENBE FRM E>0RKA LMQFIFPQF@ >?LR
CRQROB >IQELRDE QEB QOLR?IBA B@LKLJV FP IBPPBKFKD QEBFO LMQFJFPJ BARC
FKABMBKABKQ >KA DL>I LOFBKQBA 3EBV >IPL PBBJ QL ?B @LMFKD C2FOIV TBIl >JLI
QBBKP >00BPQP AORD RPB AORKH AOFSFKD >KA P@ELLI AOLMLRQ O>QBP >0B >|
@LKPRJBOP FK QEFP ?0>@HBQ J>V PQRICRABKYFKDKIE &BKBPYQ)BLIE3837?

/4)53+ JFDEQ ?B IBPP QE>K LQEBO DBKBO>QFLK>I DOLRMP LC @LKPRJBOP &BKBO>!
@LROQBA ?V @>0J>HBOP &IL?>l @>0 J>KRC>@QROBOP E>SB I>RK@EBA > KRJ?BO
ABPFDKBA QL @>QBO QL QEB JBJ?BOP LA &BRBEPBBIR®OB >IPL ?RPV QOVFKD QL Ci
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FKKLS>QFSB T>VP QL OB>@E QEFP DOLRM ?RQ QERVEIE-BBKBEKDRK-GPAIRET
RM TFQE @LJMRQBOP >KA LQEBO JLABP LC EfCEQERFEBRIRPBA QL ALFKD PBSBO>|
QEFKDP >Q LK@BaPFJRIQ>KBLRPIV TOB@ERD SEA MI>VFKD D>JBP LK QEB @LIMRQ
P > OBPRIQ QEBVeOB NRFQB >ABMQ >QMRREKBLRE YEBBQEOLRDE 35 >AP >KA
QEBVell @E>KKBI PROC OFDEQ RIEPR®BRY@. QEBJ LSBO QEB (KQBOKBQ ?B@>RPB
HKLT >Il >?LRQ MLM RM ?IL@HBOP (K LKB ABPMBO>QB >QQBJMQ QL DBQ QEBFO >Q(
M>FA @LIIBDB PQRABKQP CFCQV @BKQP QL SFBT QEFOQV PB@LKA >AP LK QEBFO
HBBM QOVFKD ?B@>RPB &BKBO>QFLK 8 FP ?FD BKLRDE QL TOB@H > ?0>KA ?V DFSI
PELRIABO

] Generation Z (ODigital NativesO): born between 1997 and t&®B#BO>QFLK 9 E>P KBSBO
HKLTK > TLOIA ?BCLOB QB@ERW BXSB DOLTK RM FK >K b>IT>VP LKc TLOIA TEBOB
QB@EKLILDV FP OB>AFIV >S>FI>?IB >KA RPBA LKBE@BRIRLEY EH-PBBK RQFIFWBA >P
2>?2VPFQQBO ?V J>KV M>OBKQP LC QEFP DBKBO>QFLK >KA FQ FP >IPL MOBPBKQ FK
@LKPQ>KQ >@@BPP QL QB@EKLILDV J>HBP &BKBO>QFLK 9 BUQOBJBIV QB@E P>SS
?BE>SFLRO >KA IFCBPQVIB 6EBQEBO LO KLQ QEBPB ?BE>SFLRO>| >KA IFCBPQVIB @
FKQL QEBFO >ARIQELLA FP VBQ QL ?B ABQBOJFKBA &BKBO>QFLK 9 FP PQ>0QFKD Q
TLOHCLO@B TFQE QEB LIABPQ JBJ?BOP QROKFKD VB>OP LIA FK

OB VLR > JBJ?BO LC &BK 9 ">K VLR OB@>UEIEEKAFE-GLO @RIQRO>I BSBKQP LO BSBK PLJB L
JLOB L?P@ROB MLM @RIQROB OBCBOBK@BP QE>Q E>SB PE>MBA VLRO DBKBO>QFLK 'LT JF
FKQL VLRO MRO@E>PFKD AB@FPFLKP >P @LKPRJBOP $UMILOB ELT QTL JBJ?BOP LC &BK 9 |
J>GLO @RIQRO>I BSBKQP QE>Q E>SB PE>MBA QEBFO MBOPMB@QFSBP BUMBOFBK@BP >K

2QRABKQ %B>QRIDB$8BKQP 3E>Q '>SB "E>KDBA ,>OHBQFKD 3EOLRDELRQ &BKBO>QFLK 9

How has marketing to Gen Z changed over the last two decades? Studemt eapl@hanges in society and
culture have beereflected in the marketing and advertising tosgaMillennials. Ceated by KPU students
Aidan Maurice Richat and John Donahoe. Click on the @nr on the right to pass thugh the timeline.

EQQMP @AK HKFDEQI>? @LJ IF?P QFJBIFKB I>QBPQ BJ?BA FKABU EQJI PLRO@B VC0&3? 2> +D7V*1E
GE UV USHR RJP CLKQ #BC>RIQ I>KD BK FKFQF>I<WLLJ EBFDEQQMP @AK HKFDEQI>? @LJ

IF?P QFJBIFKB I>QBPQ BJ?BA FKABU EQJI PLRO@B VC0&3? 2> +D7V*1B0!7RI-<
GE UV USHR RJP CLKQ #BC>RIQ I>KD BK FKFQF>I<WLLJ EBFDEQ

10/4, >><4-?>4:9=

] 3EB DO>MEF@ LC QEB b"LKPRJIBO #B@FPFLK ,>HFKD /OL@BPP %>@QLOP (KGIRBK@FKL
#B@FPFLK ,>HFKDc FP ?V -FLPF TEF@E FP IF@BKPBA RRABO\'FFS
>A>MQBA CORVBO !BE>SFLRQQMP LMBKQBUQ?@ @3> ?RPFKBPPLMBKPQ>U @E>MQBO *
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Teen Market Rofile #B@ ,BAF>J>0OH 1BPB>O@E EQQMI>DPWFKBL@LKQBKQ CFIBP
QBBKMOLCFIB MAC

WordNet KA /OFK@BQLK 4KFSBQBMQVLOAKBQTB? MOFK@BQLK BAR MBOI
TB?TK P PL@F> @I>PPPR?2B>Q@&BQL L L L L LLLE

?BE>SFLEOFK (KQOLAR@QFLK QL IRPFKBPP ?V 1F@B 4KFSBOPFQV

3EB DO>MEF@ LC QEB h%>JFIV +FCB@V@IBP "LKPRIMQFLK /OBCBOBK@BP 2V 2Q>DBc
TEF@E FP IF@BKPBA RKABO " 28>KA FP >A>MQBA QQKOOLAR@FKD

>OHBQFKEQQM P1@@>IJMRP @> ?@@ CFIB

AA?B >@? >C? B "LOB "LK@BMQP LC ,>OHBQFKD MAC

1#%; ?V )LEK 'ROKBQTUEF@E FP IF@BKPBAIBKABO EQQM @OB>QFSB@DIJLKR LO

IF@BKPBP ?V

3EB LMBKFKD QTL M>0O>DO>MEP QEB PB@QFLKP RKABO b#BJLDO>MEF@ (KCIRBK@BP ¢
CFOPQ M>0>DO>ME RKABO b%>JFIV +FCB@V@IBc >KA QEB b%>JFIV +FCB@V@IBc DO>NV
>A>MQBA A6trdducing MarketingEQQOM PI@m@>IJMRP @> ?@@ CFIB
AA?B >@? >C? B "LOB "LK@BMQP LC ,>OHBQFKD MAC
/#%; ?V )LEK '/ROKBQTEF@E FP IF@BKPBAIRKABO EQQM @OB>QFSB@DJJLKR LO
IF@BKPBP ?V

3EB PB@QFLK RKABO b DB "LELOQP &BKBO>QFLKPc BAFQRBHPBOFMBBA COLJ b
$CB@QP >KA "LKPRJBO 'BEEQRINFD @LROPBP IRIBKIB>OKFKD @LJ ?>V@LIIBDB
FKQOL?RPFKBPP @E>MQBO OB>ARKEABK BRAGEHLIKHRISB LIO Introduction
to Business@OB>QBA ?V +RJBK +B>OKFKD TEF@E FP'IF@BKPBA RKABO
EQQMP @OB>QFSB@LJBIGBBHEBP ?V

3EB PB@QFLK RKABO b2L@F>I "I>PPc FK@IRAFKD QEB Q>?IB FK QEB PE>ABA?LU BU@II
"/"LKQBKQ QEB b,>OHBQFKD "LKQBUQ (KCIRBK@B QEB C>JFIVc >KA QEB PB@LKA QE
>KA CLROQE M>0>DO>MEP RKABO b%>JFIV +FCB@V @itBcip@B ofAMEHRIAGTCOLJ
(https://open.lib.umn.edu/principlesmarketirtyy 4AKFSBOPFQV LC ,FKKBPLQ> TEF@E FP
IF@BKPBA RKAB>QFSB "LJILKP QQOF?RQFLK -LK"LJIBO@F>| 2E>OB IFHB
(KQBOK>QFLK>| +FE0ENWB @OB>QFSB@LJBIBEBKEBP ?V K@ P>

3EB CFOPQ M>0>DO>ME RKABO b DB "LELOQP &BKBO>QFL&KPORBRLAEBQBA COLJ b
&BKBO>QFERPIMP @LROPBP IRJBKIB>OKFKD>@EWPDEDK>I?BE>SFLO @E>MQBO
TLOHCLO@B DBKB®>@EUKIFOBA ?V %OBBALJ +B>OKFKD &OLRM /OLSFABA ?V| +RJBK
+B>OKFKD TEF@E FP IF@BKRBRYRK®B@Iion. (https://ceativecommons.gf
licenses/by/4.0/)
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3EB QVMF@>| LRQ@5)JR I42;+4)+FP QE>Q LRO ?BIFBCP >KA ?BE>SFLROP ?B@LJB JLOB PFJFI
QELPB LC LQEBOP >OLRKA RP Q QFJBP QEFP @E>KDB L@@ROP FK > PMLKQ>KBLRP >KA >F
>KV L?SFLRP FKQBKQ LC LKB MBOPLK QL @BEORBR®ZBRBEBBBA QL IFHB G>WW LO O>M JRF
?B@>RPB VLRO OLLJJ>QB T>P MI>VFKDLRILGARKBE>BV T>KQ QL IFHB QEB JRPF@ >KA VLRO
OLLJJ>QB AF@KEL.O@B FQ LK VLR a VLRO MOBCBOBK@BP @ E>K DIBZBEKQ F+RPKSBRAEFP
@LIIB>DRBP "F>IAFKF 1BKL *>|IDOBK  CLRKA QE>Q @LIIBDB PQRABKQP TBOB JLOB IFHB
IFQQBO LK QEB DOLRKA TEBK QEBV E>A GRPQ PBBK >KLQEBO MBOPLK QEOLT PLJB M>MBO |
IB>PQ IFHBIV QL IFQQBO TEBK QEBV E>A GRPQ PBBK >KLQEBO MBOPLK MF@H RM >KA QEOL
3EB OBPB>0@EBOP FKQBOMOBQBAQEEReds etfiahiEy> QBKABK@V QL CLIILT QEB
?BE>SFLRO LC LQEBOP LCQBK BKQFOBIV LRQ LC LRO >T>OBKBPP $SBK LRO BJLQFLK>| PQ>
PFJFI>0 QL QELPB TB PMBKA JLOB QFJB TFQE KABOPKK *BIQKBO

(KCIRBK@B >IPL PLJBQFJBP L@@ROP ?B@>RPB TB ?BIFBSB QE>Q LQEBO MBLMIB E>SB S>IF/
LMFKFLK LO FPPRB >KA TB RPB QE>Q FKCLOJ>QFLK QL EBIM RP J>HB DLLA AB@FPFLKP %L
> CIFDEQ >KA I>KA >Q >K RKC>JFIF>0 >FOMLOQ VLR J>V CLIILT QEB CILT LC LQEBO M>PPBKD
?BCLOB VLR (K QEFP @>PB VLRO >PPRIJMQFLK JFDEQ ?B QE>Q QEBV HKLT TEBOB QEBV >OE
CLIILTFKD QEBJ TFIl IFHBIV IB>A VLR QL QEB ?>DD>DB @>OLRPBI

&BQQFKD +LPQ FK > "OLTA

2L@F> MPV@ELILDFPQP >0OB FKQBOBPQBA FK PQRAVFKD PBIC >T>0OBKBPP ?B@>RPB FQ E>P PR@E
2BE>SFLRRLMIB ?B@LJB JLOB IFHBIV QL SFLI>QB >@@BMQ>?IB J>FKPQOB>J PL@F>I KLOJP TEBK CL
QEBV MRQ LK > '>IILTBBK J>PH LO BKD>DB FK LQEBO ?BE>SFLROP QE>Q EFAB QEBFO FABKQFQFBP ¢
JBJ?BOP LC QEB JFIFQ>KQ TEFQB PRME&BW@IFER IQEB *R *IRU *I>K TB>O TEFQB OL?BP >KA E>QP TE
QEBV JBBQ >KA TEBK QEBV BKD>DB FK SFLIBKQ O>@FPQ ?BE>SFLRO

2FJFI>OIVEBK MBLMIB >OBIE@OLTAP PR@E >P FK > J>PP ABJLKPQO>QFLK LO > OFLQ QEBV J>V ?B¢
JR@E > M>0Q LC QEB DOLRM QE>Q GERYBYMBDFBIMEB ILPP LC FKAFSFAR>| PBIC >T>OBKBPP >KA

FKAFSFAR>| >@ @LRKQ>?FIFQV FK DOBRWMBLKBP@HK@EED  9FJ?>0AL  >KA ?B@LJB
JLOB >QQRKBA QL QEBJPBISBP >P DOLRM JBJ?BOP >KA QL QEB PMB@FCF@ PL@F>I KLOJP LC QEB N
1BF@EBO 2QLQQ

-LQ >l BU>JMIBP LC ABFKAFSFAR>QFLK @>RPB >>0J LO"@{R@BOIQEBTBERIRKFQV ?>PBA
PLIRQFLK QL @OFJB MOBSBKQFLK b!B>0 "I>K />QOLI ¢ TERRDBRB\B:FHEBBOE JBJ?BOPEFM FK

6 FKKFMBD ">ID>V$AJLKQLK ,BJ?BOP MOLSFAB b> PBKPBILEAR@BMY>KA ?BILKDFKD QL|?LQE FQP
JBJ?BOP >KA QL QEB @LJJRKFQFBP QEBV PBOSBC b6EILTEKSEBOKAQOLI QB>JP EB>A LRQ FKQL QE!
A>OH @LIA KFDEQP QL EBIM QEB JLPQ SRIKBO>?IB IFSFREFK @EBE@OIBXHNE @>0B M>@H>DBP
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QEBV @IB>K RM AFP@>0ABA KBBAIBP >KA AORD M>0>MEBOK>IF> QEBV AFPQOF?RQB T>0DJ @ILQEF
MOLSFAB > PBQ LC BVBP LK QEB PQOBBQP TEBOB > MLIF@B MOBPBK@B FP IBPP IFHBIV QL PBOSB Q
@LJIRKFQV

3EB LD>KFW>QFLK T>P CLOJBA FK OBPMLKPB QL QEB DOLTFKD KRJ?BO LC JFPPFKD >KA JROABOBA |
>KA DFOIP b,,(6&c FK RO?>K >KA ORO>| >OB>P 3EB B>0OIV CLRKABOP LC !B>K "I>K BUMOBRPBA > ABP
QEBFO bQO>AFQFLK>I OBPMLKPF?FIFQVc QL MOLSFAB @>0B >KA PRMMLOQ QL JBJ?BOP |.C QEBFO (
@RIQRO>IIV PMB@FCF@ >MMOL>@>EHFIA BRI ENP
3EB IB>K "I>K M>QOLI DOLRMP ABJLKPQO>QB ELT TEBK > DOLRM LC IFHB JFKABA FKAFSFAR>IP @LJB

>AAOBPP @LJILK @LK@BOKP QEBFO @>J>0O>ABOFB MOLSFABP > PQOLKDM PBRPB 1
PL QE>K TEBK FKAFSFAR>IP >@Q >ILKB

91?709.0 :91:<84>C  ":<8=

4,583:/54'2 95)/'2 /14,2;+4)+ FRhe change in opinions or behaviour that occurs when we conform to

people who we believe have accurate informatoB ?>PB LRO ?BIFBCP LK QELPB MOBPBKQBA QL RP
OBMLOQBOP P@FBKQFPQP AL@QLOP >KA I>TVBOP ?B@>RPB TB ?BIFBSB QEBV E>SB JLOB
QE>K TB E>SB 'RQ TB >IPL RPB LRO COFBKAP >KA @LIIB>DRBP CLO FKCLOJ>QFLK TEBK TB ¢
QEB ?>PFP LC LRO COFBKAPe >ASF@B >?LRQ TE>Q ILLHP DLLA LK RP TB >0B RPFKD FKCLOJ
TB ?BIFBSB QE>Q LRO COFBKAP E>SB DLLA GRADJBKQ >?LRQ QEB QEFKDP QE>Q J>QQBO QI

(KCLOJ>QFLK>I PL@F>| AR IRE}EREIEB BKA OBPRIQIBB/954 the piocess of comparing

our opinions with those of others to gain an accurate appraisal of the validity of an opinion or

behaviour %BPQFKRPBE>@EQB@H '>OAFK 'FDDFKP 3 ROKBO (KCLOJ>QFLK>I
PL@F>| FKCIRBKA®PE)L OB>| ILKD I>PQFKD @E>KDBP FK ?BIFEZBS&HB QBBRIQ LC
FKCLOJ>QFLK>| PL@F>I FKCIRBK@B/EPHKD®I*4) real change in opinions on the part of

the individual 6 B ?BIFBSB QE>Q @ BEIEBPBR@HBQEB OFDEQ QEFKD QL AL >KA QE>Q QEB @OLT/
IB>A RP QL QEB ?>DD>DB @>OLRPBI

(K LQEBO @>PBP TB @LKCLOJ KLQ ?B@>RPB TB T>KQ QL E>SB S>IFA HKLTIBADB ?RQ O>QEB
?BILKDFKD QL >KA ?BFKD >@@BMQBA ?V > DOLRM QE>Q TB @>0B >?LRGEBRUP@E &BO>C
PQ>0Q PJLHFKD @FD>0OBQQBP LO ?RV PELBP QEAMAET-® :RIKBY QRFIMIBPP LQEBOP TB Al
QEBPB QEFKDP KLQ PL JR@E ?B@>RPB TB QEFKH QEBV >0OB QEB OFDEQ QEFKDP QL AL ?RQ
?B IFHBA

6 B C>Il MOB¥SQRB":/<+ 95)/'2 /4,2;+4)+when we ex@ss opinions or behave in ways that help us to
be accepted or that keep uerfr being isolated orejected by other6EBK TB BKD>DB FK @LKCLOJFQV
ARB QL KLOJ>QFSB PL@QF>ITEKQIRBBI@BDQ)L 2 45839a socially accepted beliefs about what

we do or should do in particular social conteXts>IAFKF 2EBOFC 2RJKBO

IQELRDE FK PLJB @>PBP @LKCLOJFQV J>V ?B MROBIV FKCLOJ>QFLK>I LO MROBIV KLOJ>QF:
DL>IP LC ?BFKD >@@RO>QB >KA ?BFKD >@@BMQBA DL E>KA FK E>KA >KA QEBOBCLOB FKC
PL@F>| FKCIRBK@B LCQBK L@@RO >Q QEB P>JB QFJB 6EBK PLIAFBORE@BOBEBEB\@LIJI>K
MOL?>?IV AL FQ ?LQE ?B@>RPB LQEBOP >0B ALFKD FQ KLOJ>QFSB @LKCLOJFQV >KA ?B@:
OFDEQ QEFKD QL AL FKCLOJ>QFLK>I @LKCLOJFQV KA TEBK VLR PQ>0Q TLOHFKD >Q > KB
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QEB ?BE>SFLRO LC VLRO KBT @LIIB>DRBP ?B@>RPB VLR T>KQ QEBJ QL IFHB VLR >P TBII >P
>PPRJB QEBV HKLT ELT QEFKDP PELRIA ?B ALKBOREZ-ORBBIEB AFPQFK@QFLK ?BQTBBK
FKCLOJ>QFLK>| >KA KLOJ>QFSB @LKCLOJFQV FP JLOB >MM>0OBKQ QE>K OB>| >KA QE>Q FQ.
CRIIV ATERDBKQF>QB REEBG

54)54,583/:? L@@ROP TEBK >K FKAFSFAR>| LO DOLRM LC FKAFSFAR>IP C>FI QL @LKCFOJ
PL@F>| KLOJP 6EV TLRIA PLIB FKAFSFAR>IP BIB@Q QL ?B KLKn@akioL OJERQRRBER FP

PBBK >Rrait LO QBIJMLOm@WationOBPRIQFKD COLJ PFQR>QFLK> QOFDDBOP 2LJB FKAFSFAR>
DOB>QBO KBBA QICBBBKAFCOLJ LQEBOP LO COLJ QEB >KLKVJLRP J>GLOFQV >KA PLIBQFJBF
PFQR>QFLKP QE>Q @OB>QB QEFP KBBA QL CBBI RKFNRB .KB PFQR>QFLK QE>Q QOFDDBOP
PFJFI>0 QL LQEBOP J>HFKD QEB J>GLO MLPFQFLK RKABPFO>?IB (K QEFP @>PB VLR LMQ Cl
(JELGC BQ >

,>OHBQFKD QL QEB -LK "LKCLOJFPQP

6EBOB @>K TB CFKA BU>JMIBP LC KLK @LKCLOJFQ¥ BK FHOBQRKRAIRP >@@RAUVYH >Q JV
@EFIAGBEELQEBP ( CFKA ?>Q@EBP LC FKQBKQFLK>IIV JFPP J>Q@EBA PL@HRXRPRHANP?B-HB JFKB
?LQEBOBA QL CFKA J>Q@EFKD LKBP 6EBK ( TBKQ PELMMFKD CLO "EOFPQJ>P MOBPBKQP|QEFP VB>(
I>O?FB ALIIP QE>QRABAKELOJ QL TE>Q (DOBT RM TFQE QEBV TBOB PFWBA >KA PE>MBA JR@E JLOB
@>JB TFQE HFQP OBMOBPBKQFKD MOLCBPPFLKP >KA FKQBOBPQP C>0 LRQPFAB LC QEB|PQBOBLQ\
AB@>ABP

(K MLM JBAF> TB PBB BU>JMIBP LC KLK @LKCLOJFPQP >Il QEB QFJB +>AV &>D> FP > MBOCB@Q BU>J
TEL TB>OP QEBEBQ@BK@B TFQE MOFAB ,LOQV 2FI?BO TOFQBP b:P;EB FP > Q>IBKQBA PFDKBO >KA M
TB>OP JFOOLOBA AOBPPBP ?R??IB LRQCFQP OR??BO PRFQP >KA ILSFKDIV K>JBP EBO C3KP EBO bJ
QEFKDFCBBBKQIV QE>K >l QEB LQEBO >0QFPQP>RA BERFRE&OB>QFSB OFPHP LO @OB>QB BKBJF
LTKP EBO BBOBK@BP >KA J>KV MBLMIB >0B AO>TK QL EBOBESARGSEMLKECOIFPQ T>VP 2RI1?BO

%010<09.0 <:?;= #494:9 0,/0<=

++8+4)+ -85:69 >OB DOLRMP PL@F>| DOLRMP TLOH D@L BMPECSTFBKAP > @LKPRJIBO
FABKQFCFBP TFQE >KA J>V T>KQ QL GLFK 3EBV FKCIRBK@B @LKPRJBAFRCEWEIQRBBP >KA
DOLRM EBIMP PE>MB PMBQFQRABP >KA ?BE>SFLROP

6/4/54 2+'*+89 >OB MBLMIB TEL FKCIRBK@B LQEBOP 3EBV >OB KLFKBRREPPOOBYEEOEBO
BAR@>QBA ?RQ MBOE>MP >0B PBBK >P E>SFKD DOB>QBO BUMBOQFPB LO HKLTIBADB OBI>
%LO BU>IMIB > IL@>| EFDE P@ELLI QB>@EBO J>V ?B >K LMFKFLK IB>ABO CLO M>OBKQP FK |
QEBFO @EFIAOBK 3EBPB MBLMIB PBQ QEB QOBKA >KA LQEBOP @LKCLE@IQI>QEBBBGIOBPP
@>K FABKQFCV QEB LMFKFLK IB>ABOP CLDBDDIRBOKUEE@E@>K ?B AFOB@QBA QLT>0A
>QQO>@QFKD QEBPB FKAFSFAR>IP %LO BU>JMIB FC >K F@B @0B>J M>OILO FP >QQBJIMQF
P@ELLI QO>AB LMFKFLK IB>ABOP >Q QEB P@ELLI J>V ?B SBOV FIMLOQ>KQ QL FQP PR@ @B

K FKCLOJ>QFLK QB@EKLILDV (3 PMB@F>IFPQ TFQE > DOB>Q AB>| LC HKLTIBADB >?LRQ @L
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>KLQEBO BU>JMIB LC >K LMFKRESFE-AMBDRIRRO@E>PBP LCQBK IFB >Q QEB CLOBCOLKQ LC |
QOBKAP 3EB (3 PMB@F>IFPQ FP MOL?>?IV > MBOPLK TEL E>P QEB I>QBPQ >KA DOB>QBPQ Q
LMFKFLK LC QEBJ FP IFHBIV QL @>00V JLOB TBFDEQ TFQE VLR QE>K >KV PLOQ LC >ASBOQF

5= +,+8 +4)+ 85;69 4,2;+4)+ 4*/</*;'29

] 1LIB BUMB@Q>QFLK 3EB OLIB >PPRJBA ?V > MBOPLK FP KLQEFKD JLOB QE>K|> MOBP@(
?BE>SFKD ?>PBA LK QEB PFQR>QFLK FPRALPERMBOR REB PEGR-QBCRCBK @
DOLRM ABQBOJFKBP JR@E >?LRQ ELT QEFP OLIB FP QL ?B MBOCLOJBA

P > PQRABKQ VLR >0B BUMB@QBA QL ?BE>SB FK > @BOQ>FK ?>PF@ T>V RKABO @BOC

] "LKCLOJFQV "LKCLOJFQV FP OBI>QBA QL LRO OLIBP FK QE>Q TB JLAFCV LRO ?BE>SFLR(
@LFK@FAB TFQE DOLRM KLOJP -LOJP >0OB ?BE>SFLRO>I BUMB@Q>QFLKP QE>Q >OB @!
>MMOLMOF>QB OBD>OAIBPP LC QEB MLPFQFLK TB ELIA

] &OLRM @LJIRKF@>QFLKP QEOLRDE LMFKFLK IB>ABOP P @LKPRJBOP TB >QB LCQBKF
QEB >ASF@B LC HKLTIBADB>?IB COFBKAP LO >@NR>FKQ>K@BP TEL @>K MOLSFAB FKC
>ASF@B LO >@QR>IIV J>HB QEB AB@FPFLK CLO RP %LO PLJB MOLAR@Q @>QBDLOFBF
MOLCBPPFLK>I LMFKFLK IB>ABOP TEL >0OB NRFQ& B>BV-QMIBABRQECB@E>KF@P
J>HB RM >0QFPQP CFK>K@F>| >ASFPBOP >KA MEVPF@F>KP

] 6 LOALC JLRQE b6..c FKCIRBK@B #L VLR E>SB > DLLA ABKORRERBEBSBROFQB
MI>@B QL DL CLO /EL 6E>Q TLRIA ?B > DLLA bCFOPQ A>K@Bc PLKD ELO > TBARFKD BELe
Q>HBK ,>OHBQFKD >KA TEF@E FKPQOR@QLO PELRIA ( DBQ

96/8:/54'2 8 +,+84)+ -85;69 LK QEB LQEBO E>KA >0OB @LJMOFPBA LC QELPB FKAFSFAR>IP TEI
J>V KLQ HKLT MBOPLK>IIV ?RQ >AJFOB ?B@>RPB LC QEBFO MLMRAHGFEXSBKBSBIMLOFBQV
AOB>JBA LC ?BFKD > MOLCBPPFLK>I MI>VBO LC ?>PHBQ?>II LO >KLQEBO PMLOQ VLR E>SB >
OBCBOBK@B DOLRM 3EBPB CFDROBP ELIA > PLOQ LC MLTBO LSBO @LKPRJBOP ?B@>RPB L
QEBJ LO IFSB QEBFO HFKA LC IFCBPQVIBP %>JLRP >QEIBQBP JRPF@F>KP >@QLOP >KALQ
CFDROBP @>K OBMOBPBKQ >PMFO>QFLK>I OBCBOBK@B DOLRMP

1BCBOBK@B DOLRMP LMFKFLK IB>ABOP >KA >PMFO>QFLK>I OBCBOBK@B DOLRMP >0OB BPF
J>OHBQFKD TEBOB @LKPRJBOP Q>M FKQL > S>OFBQV LC PL@F>I KBQTLOHP >KA LKIFKB @L
KBBA QL RKABOPQ>KA TEF@E DOLRMP IB>ABOPBREIBBEBEBRRERAQ EI>QELPB DOLRMP LO
FKAFSFAR>IP >OB +B>ABOP J>V 7B ?ILDDBOP FKAFSFAR>IP TFQE J>KV CLIILTBOP TEL MLPQ
S>OFLRP PL@F>1 JBAF> >KA BSBK MBLMIB TEL TOFQB ILQP LC LKIFKB OBSFBTP 3EBK J>OHB
CL@RP LK TFKKFKD LSBO QEB LMFKFLK IB>ABOP (C VLR J>K>DB QL DBQ QEB LMFKFLK IB>AE
bIFHBc VLRO MOLAR@Q bCLIILTc VLRO ?0>KA QTBBQ >?LRQ VLRO KBTP >KA MR?IFPE C>SLF
@LJIBKQP LK QEBFO ?ILDP VLRO TLOH TFQE LKIFKB OBCBOBK@B DOLRMP FP DLFKD TBII
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'LT /OLUFJFQV $UMLPROB (KCIRBK@B "LKPRJBOP

3EB ABDOBB LC FKCIRBK@B > OBCBOBK@B DOLRM J>V E>SB LK > @LKPRJBOXNBIYBKAP LK QTL C>@C
meie exposwe 8 5>/3/:? LCQhe extent to which peopleeaphysically near us;KCIRBK@B QEB OBI>QFLKPEFMP

TB ?RFIA 1BPB>O@E E>P CLRKA QE>Q TB >OB JLOB IFHBIV QL ABSBILM COFBKAPEFMRR.OFQE MBLMIB
FKPQ>K@B QELPB TEL IFSB FK QEB P>JB ALOJ QE>Q TB AL >KA BSBK TFQE MBLMIB TEL GRPQ E>MMI
RP FK LRO @I>PPBP '>@H 2@EJRHIB $DILC

/OLUFRJFQV E>P EB@®BRCK IFHFKD QEOLRDE QEBHZOFKED S8 BEEQ EtRE tendency to pfer
stimuli (including but not limited to people) that we have see freguently (K QEB JLKQEP IB>AFKD RM QL
QEB*K@LRSBEX®BO .IVIMF@P FK >MM>0OBI| PR@E >P ELLAFBP QLNRBP >KA JFQQBKP [TBOB TFAE
?RQ E>OAIV PBBK LK QEB PQOBBQP CQBO QEB GK@®ESHHB\VFKRCIH QP BOBA JFQQBKPc RQ>0QBA
J>HFKD >K >MMB>0>K@B BSBOVTEBOB BSBKQR>IIV >CQBO PBBFKD .IVIMF@ >MM>0BI JLOB >KA JLC
>0OLRKA QFJB @LKPRJBOP TBOB ?RVFKD >KVQEFKD .IVIMF@ QE>Q QEBV @LRIA DBQ QEBFO E>KAP |
FOBJP JLOB LCQBK @LKPRJBOP DOBT QL IFHB QEBJ BKLRDE QL ?RV QEBJ

91?09.0<=

3EBOB FP > I>@H LC @LKPBKPRP >2,.R4JEBRP>KB TOFQBO ABCFKBP QEBJ >P b> O>KDB LC (
M>OQFBP TEL BUBO@FPB FKCIRBEX®&BWSBBLBEKAFQP MLQOBKQF>I @RPQLIBOPc /B@H BQ !
KLQEBO ABCFKBP >K FKCIRBK@BO >P > hQEFOA M>0QV TEL PFDKFEFRRQIZFHERIBP QEB
AB@FPFLK ?RQ J>V KBSBO ?B >@@LRKQ>?IB CLO FQc 'OLTK '>VBP @@LOAFKD QL >KL
FKCIRBK@BOP >OB bTBIl @LKKB@QBA @OB>QB >K FIM>@Q E>SB >@QFSB JFKAP >KA >OB
IBOOV KA GRPQ ?B@>RPB >K FKAFSFARBIEEKRJI?BOLC CLIILTBOP ALBP KLQ KB@BPP>OFIV
QEBV E>SB BB-KRJ?BO LC FKCIRBK@B LSBO QELPB FKAFSFAR>IP "E>BQ >l !BOFK>QL

2LRO@BP LC FKCIRBK @B BBOPRRB>PFIV FABKQFCF>?IB FKCIRBK@BOP PR@E >P GLRO
FKARPQOV >K>IVPQP >KA EFDE MOLCFIB BUB@RQFSBP %LO JLPQ ?RPFKBPP QL @LKPRJBC
FKCIRBK@BOP J>V FK@IRAB MBLMIB HKLTK QL QEB MRO @E>(RBF-DEASQIIEB OBQF KBPR>QL
?RPFKBPP !'! QO>KP>@QFLKP FKCIRBK@BOP J>V ?B AFSBOPB >KA JFDEQ FK@IRAB @LKPR
?>@HBA OBDRI>QLOP CFK>K@FBOP >KA RPBO @LJIJRKFQFBP
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One of the most well-known fashion influencers and bloggers is Chiara Ferragni. As of 2020, Ferragni has 19.3
million followers on Instagram (OChiara Ferragni,O 2020). Ferragni started her fashion blog in 2009 and by 2014
her business vented giossed about $8 million. Her list of public appearances and enterprising activities is
extensive: she modeled for Guess and collaborated with Steve Madekamtpd at awds shows; walked thed

carpet at the Cannes Film Festival; was a guest judge ojeErRunway; became a Pantene Oglobal ambassador;O
and, became the subject of a Ha&usiness School case study!

<,9/ 9>4 < 9/ :88794>40=

(8'4*)533;4/:? FP > DOLRM LC @LKPRJBOP TEL PE>OB > PBQ LC PL@F>I1 OBI>QFLKPEFMP
LO FKQBOBPQ FK > MOLAR@XA ,B&RPAKO ABCFKB > ?0>KA @LJJRKFQV >P b>PMB@F>IFW
KLK DBLDO>MEF@>IIV ?LRKA @RIFRAAP/> PQOR@QROBA PBQ LC PL@F>I OBI>QFLKP >JLKD
?0>KA ¢

AKIFHB LQEBO HFKAP LC @LJJRKFQFBP QEBPB JBJ?BUFSB\KBSQ BNG@H KOEBOaBU@BMQ TE|
QEBV J>V JBBQ CLO ?0FBC MBOKREABABEBRQPHACBPQP>Q @LIIRKFQV LOFBKQBA
@LIM>KFBP PR@E >P )BBM 2>QROK LO '>OIBV #>SERPBHBBBKRPLEBIM LTKBOP QL b?LKAc TF
CBIILT BKQERPF>PQP >KA PQOBKDQEBK QEBFO FABKQFCF@>QFLK TFQE QEB MOLAR@Q >P
TEL PE>OB QEBFO M>PPFLK

3E>QRIB FHBH 4PBOP * /LM 2Q>KELBI LK QEB 42 /OBPFABKQ

2LIBQFJBP ?0>KA @LJJRKFQFBP BKD>DB FK QEB JLPQ RK>KQF@FM>QBA T>VP %LO BU>JMIB FK )R¥
JBAFKD LC QTL ?0>KA @LJIRKFBEBREBOP >KA C>KP LC *LOB>K MLM JRPF@aQLLH MI>@B TEBK QE!
RKFQBA QL MO>KH QEB 42 /OBPFABRAMIRK-DRBKFKD > P@EBARIBA @>JVMRFDK EBLBK 3

LK )RKB QE FRHBH RPBOP OBMOBPBKQ > DIL?>| @LJJRKFQV LC QBBKP >KA VLRKD >ARIQP TEL RPB QE
PL@F>I PE>OFKD >KA @LJIBKQFKD LK SFABLP %>KP LC *LOB>K MLM JRPF@ >OB @>IIBA b* /LM 2Q>K
3FHBH >IIFBP QEBV HKLT > QEFKD LO QTL >?LRQ TOBBBKD THOEQ@ETIPe >IDLOFQEJP QL ?LLPQ BUML
LC QEBFO SFABLP )RKB QE J>OHP > PMB@F>I A>V CLO 'I>@H JBOF@>KP FQ @LJJBILO>OBP QEB
LC BKPI>SBA MBLMIB FK QEB 4KFQBA 2Q>QBP 3EB A>V E>P ?B@LJB HKLTK >P b)RKBQBBQE ¢ >KA FK
JBOF@>KP TBOB BKO>DBA QE>Q QEB /OBPFABKQ E>A P@EBARIBA > @>JM>FDK O>IIV FK 3 PLRQEBC
FIMLOQ>KQ ELIFA>V

3FHBH RPBOP >KA */LM 2Q>KPaJ>KV LC TELJ TBOB KLQ BSBK LIA BKLRDE QL SLQB >Q QEB QFJBaGLFk
>KA BKD>DBA FK > TFAB P@>IB >@QFSFPJ JLSBIBKQ QE>Q FKSLISBA @OB>QFKD C>IFB OBPBOS>QF
@>IM>FDK O>IIV QFEMBROA OB @OB>QBA PE>OBA >KA QEBK ABIBQBA PL JBJ?BOP LRQRFAB LC QE
@LJIRKFQFBP E>A KL EFKQ >Q TE>Q T>P ?BFKD MI>KKBA 2LLK QEB JBPP>DB FRHUBHRIHB > TFIACF
LKIFKB OBPBOSB > QF@RBQT RMePE>0B TFQE LQEBOP ABIBQB QEB BSFABK@B $SBK QEB JBAF> E>
TE>Q >l QEBPB RPBOP TBOB RM QL

6 FQEFK ELROP LC LMBKFKD QEB LKIFKB QF @HBQ OBDFRIYORORUKABR AE0 B KIERR@FKD|QE>Q LSB!
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> JFIIFLK PB>QP E>A ?BBK OBPBOSBA QF@HBQP TBOB COBB ?RQ QELPB OBPBOSFKD E>A QL MOLSF
TEF@E LC @LROPB T>P C>IPFCFBA ?V QEB VLRKD >@QFSFPQP >KA >K LRQALLO LSBOCIL[ >OB> E>/
QEBV ?BIFBSBA QL ?B BU@BMQFLK>IIV EFDE ABJ>KA QL PBB QEB /OBPFABKQ

3EB RIP> %FOB #BM>0QJBKQ OBMLOQBA >CQBO QEB BSBKQ QE>Q QEB CFOB J>OPE>| @I|RKQBA
>QQBKA>K@B +LOBKW BQ >l  >KA QEB LRQALLO LSBOCILT >GBY D8Y-EKBSB3NQRKD
>@QFSFPQP CLFIBA QEBMDSHFABKEFO OBPBOS>QFLK FKCLOJ>QFLK >AAOBPPBP >KA WFM @LABP
1BMR?IF@>K /FOQK®>@Q +FPQ J>HFKD FQ FIMLPPF?IB QL PBM>O@RIBIQEMBDEQBDREGLI QELPB

J>PHFKD >P LKB

.CQBK TB ELIA > K>OOLT SFBT LC TE>Q ?0>KA @LJJRKFQFBP >0OB >KA ELT QEBV FKBRBK@&Q TFQEFK
QL >IPL PBB QEBJ >P > SBEF@B®JLOMBDFKD PQO>QBDFBP PR@E >P >ASBOQFPFKD >KA MOLJLQFLK
AO>T JLOB >QQBKQFLK QL > 20>KAEBRESBBSBKQ QBIIP RP LQEBOTFPB > ?0>KA @LJJRKAQV BUFPQ
PBOSB FQP MBLMIB %LROKFBO +BB  >KA M>OQF@FM>QFLK GIGEPSQARQRYER VNI FQPBIC
(K C>@Q LCQBK bMBLMIB >OB JLOB FKQBOBPQBA FK QEB PL@F>| ERHPQELKP@IBEKGREB\?OORAKC
QEB ?0>KA QEBJPBISBP 3EBV GLFK @LJJRKFQFBP QL ?RFIA KBT OBI>QFLKPFMP %LROKFBO +BB

(K)RKB 3 FHBH RPBOP >KA * /LM 2Q>KP PELTBA QEB TLOIA ELT LKIFKB @LJJRKFQFBP @pK @LJB Q
LO>KFWB JL?FIFWB >KA ?B@LJB > MLTBOCRI CLO@B CLO @E>KDB

b3EB >KQFQEBPFP LC > ?0>KA@IJBRRPQVYIBK?B@H 9FKHE>K  DER (&a*

)533;4/:? (K QEB P>JB T>V QE>Q ?0>KA @LJIRKFQFBP >OB CLOJFKD >OLRKA @LJJLKIV RPB
20>KA @LJIRKFQFBP >0OB CLOJFKD >OLRKA @LJJLK >SBOPFLKP QLT>0A ?0>KAP ¢ 4PFKD QE
SBEF@IB CLO TFABPMOB>A @LJJRBFGVQFRRIEK LEKA >@QFSFPJ >KQF ?0>KA @LJIJRKFQFBP
DBLDO>MEF@>IIV AFPMBOPBA 3EBV J>V LMMLPB PMB@FCF@ ?0>KAP BD FO!! 4?BO 2Q>
"EF@H CFl ?RQ @LRIA >IPL LNIBIBRIBOMOFPBP >KA @LOMLO>QB ?0>KAP BD ,LKP>KQL -
6 BFKPQBFK "LIM>KV GEBN .D>KFW>QFLK J>WLK

KQF !O>KA "LJJRKFQFBP "LOLK>SFORP

Q QEB QFJB LC TOFQFKD LRO TLOIA FP BUMBOFBK@FKD QEB "LOLK>SFORP DIL?>| M>KABJF@ J>KV
IFSFKD FK NR>O>KQFKB IL@H ALTK PM>QF>I FPLI>QFLK >KA LO PLJB LQEBO CLOJLC BUQOBJB PL@

IBCLOB "LSFA ALJFK>QBA LRO KBTP PQLOFBP >KA @DRSBEPSRFHGFOLRP -LOQE JBOF@3 >KA
MOBPRJ>?IV FK $ROLMB PF> >KA 2LRQE JBOF@> FO!K? > PELOQ QBOJ >KA bIFDEQIVc OBDRI>QB/
S>@>QFLK OBKQ>| PFQB E>A ?BBK AO>TFKD @OFQF@FPJ CLO FQRHEBRSQF SRNIMADQ LK ELRPFKLC
AFJFKFPEFKD PRMMI%P TB >Il C>@B QEB KB@BPPFQV LC ALFKD LRO M>0Q QL bCI>QQBK QEB @ROSI
TEF@E FK PLJB M>OQP LC QEB TLOIA E>P ?BBK BKCLO@BA QEOLRDE I>T FO!K? AO>TP BSBK JLOB
PL@FBQV ELJBIBPP O>QBP FK JLPQ RO?>K @BKQOERCABERRE/ ?B@-IEBMY E>SB MRPEBA
FKAFSFAR>IP >KA C>JFIFBP QL IFSB FK PEBIQB@RIFABR REJRCIIHRREBDB ?B >K >MMBQFQB CLO
QEB FO!K? ?RPFKBPP JLABI MLPQ M>RABBREBBROK QL ELT QEFKDP TBOB LO TFIl QEB FOIK? >KQF ?
@LJIJRKFQV FKCIRBK@B @LKPRJIBO >@QFSFPJ QE>Q TFII IB>A QL PQOF@QBO OBDRI>QFLKP >KA ML
QBOJ OBKQ>IP
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]

3EB FJ>DB LC FKCIRBEK®B8O %BOO>DKF )>KR>0V  Wikipedia
EQQMP BK TFHFNIBAMRHREF>0><%BOO>DKF

' 0B> >><4-7>4:9=

]

3EB I>PQ M>0>DO>ME RKABO b(KCIRBK@RA'LKTIFRFOY¥A>MQBA COLJ b,LARIB
2L @F>| (KCIRBK@BePEFKDQLK 2Q>QB 4K ESEDFFQIMBKQBUQ TPR BAR PL@F>
MPV@ELILDV @E>MQBO JLARIB PL@FIEH@EREX @B BKPBAGRABESS
"LJJLKP QQOF?RQFLK -LK"LJJBO@F>| 2E>0OB IFHB  (KQBOK>QFLK>| +F@BKP}
EQQM @OB>QFSB@DIR@BKPBP ?V K@ P>

3EB I>PQ M>0>DO>ME RKABO QEB PB@QFLK b1BCBOBK@B &OLRMP .MFKFLK
>A>MQBA COLI@QLOP (KCIRBK@FKD "LKPRJBO #B@FPFLKP

EQQMP @LROPBP IRJBKIB>OKFKD @LJ TILMBK MOFK@FMIBPLCJ>OHBQFKD
PFQR>QFLK>| Ce@®Litéples of Marketin®V +RJIBK +B>0OKFKD TEF@E FP IF@BKH
RKABCC BY (https://ceativecommons.gflicenses/by/4.0/)

3EB PB@QFLK RKABO b(KCIRBK@BOPc HREIRBKEBRCCOOHBQFKD
EQQMP BK TFHFMBARNEXXCIRBK@BO<J>OHBQHKD Wkipedia "™ 18

3EB PB@LKA M>0>DO>ME RKABO b1BCBOBK@B &OLRMP .MFKFLK +B>ABOPCc
Introducing Marketinghttp://soltbccampus.ca:8001/bcc/file/
ddbe3343-9796-4801-a0cb-7af7b02e3191/16@620Concepts%200f%20Marketing.pdf)
:1#%; ?V )LEK IROKBQUEF@E FP IF@BKPBAIBKABO EQQM @OB>QFSB@DIJJLKH
IF@BKPBP ?V

3EB LMBKFKD M>0>DO>MEP >KA QEB PB@QFLKP RKABO b(KCIRBK@B ¢ b"LK(
>KA QEB PB@QFLK RKABO b/OLUFJFQV $UMLPROBc >0OB >A>N@BauckanBAFQ
to PsychologyN1st Canadian Editighttps://opentextbc.ca/imductiontopsychology)V
)BKKFCB&IEKD> >KA "E>0IBP 2Q>KDLO TEF@E FP |F@EHEIRE/SBKABOKP
QQOF?RQFLK -LK"LJJBO@F>I 2E>0OB IFHB  (KQBOK>QFLK>| +F@BKPB
EQQMP @OB>QFSB@DLJBIGBHEBP ?V K@ P>

3EB PB@LKA M>0>DO>ME RKABO QEB PB@QFLK b!O>KA KQF !O>KA "LJIRKF
COLJLaunch! Advertising and Bmotion in Real imhe EQQMP OBPLRO@B® P>VILO
TTTOBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP

+>RK@E ASBOQFPFKD >KA /OLIJLQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABEQOQMP TPBRVILAD TEF@E FP IF@BKPBAIBKABQ

EQQM @OB>QFSB@DIIF@BKPBP ?V K@ P>

3EB CFOPQ QEFOA >KA CLROQE BAFQBA M>0>DO>MEP RKABO b1BCBOBK@
+B>ABOPc >0B >A>MQBMElaled of Marketindhttps://open.lib.umn.edu/
principlesmarketingpV 4KFSBOPFQV LC ,FKKBPLQ> TEF@E FP IF@BKBPB3ERKABO
"LJIILKP QQOF?RQFLK -LK"LJJBO@F>I 2E>0OB IFHB (KQBOK>QFLK>| +F@BKPF
EQQMP @OB>QFSB@DLJBIZBHEBP ?V K@ P>

3EB PB@QFLK RKABO b&BQQFKD +LPQ FK > "OLTAOFR @FAUBBACAIQF>|
/PV@ELILDVa PQ (KQBOK>QFLKHGAMPFLKVMBKQBUQ?@ @> PL@FAMOV@ELIL

>

+B>ABOP

@E>MQBC
BA

FP >A>MQ

LO

CLOJFQV -
BA COLJ

DFBPC FP >

B &OLRMP

>
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1>GFS )E>KDF>KF >KAMEBA 3 >00EQQM LMBKQBUQ?@ @> PL@ FFEREBEFELILDV

IF@BKPBA RKAE>OFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F>| 2E>0OB IFHB
(KQBOK>QFLK>| +E@BKPE@ OB>QFSB@DIR@BKPBP ?V K@ P>

%010<09.0=

KABOPLK " *BIQKBO )LEK . / $ILQFLK>l @LKSBBK@B ?BQTBBK MBLMIB LSBO
QFJBJournal of Personality and Social Psycholpg4

I>@H , # 2@EJRHIB 2 " $DILC ! IB@LJFKD COFBKAP ?V @BgyehBlogical
Science, 19

IBOFK>QL 2 >V  On Twitter, Followers Dort@Equal Influence’>OS>0A IRPFKBPP 1BSFBT
EQQMP FKCIRBK@B >KA QTEQQBO

IOLTK # >KA'>VBP - Influencer Marketing: Whoeally influences your customers?
'IRQQBOTLOQE '‘BFKBJ>KK
"E> , 'SAA>SAF ' IBKBSBKRQL %RJJ>AF */ ,B>PROFKD 4PBO (KCIRBK@BGRBO

3EB ,FIIFLK %LIILTBO %>IPr@@¢edings of the Fourth International AAAI Coefeze on \&blogs
and Social Media PPL@F>QFLK CLO QEB AS>K@BJBKQ LC OQFCF@F>I (KQBIIFDBK@B
EQQMP T?¥>F DO.@P FKABU MEM ("62, ("62, M>MBO SFBT%FIB

"F>IAFKF 1 ! Influence: Science and practic©A BA -BT 8 0H -8 '>OMBO "LIIFKP
2EBOFC , The psychology of social normBT 8 LOH -8 ' >OMBO 1LT
"F>IAFKF 1! 1BKL 1 1 *>|IDOBK " CL@RP QEBLOV LC KLOJ>QFSB @LKAR@Q

1B@V@IFKD QEB @LK@BMQ LC KLOJP QL OBAR@B IFQQIB G Kb Ht dd RAl I fy@rid | S G P
Psychology58

#BRQP@E , &BO>OA '! PQRAV LC KLOJ>QFSB >KA FKCLOJ>QFLK>| PL@F>I FKC
FKAFSFAR>| GRADJ&H#K& of Abnormal and Social Psycholpg

RBK@BP R

%BPQFKPBBMFQLKB -BT@LJ? ! 2LJB @LKPBNRBK@BP LC ABFKAFSFAR>QFLK RK >

DOLRNburnal of Abnormal and Social Psychology °

%BPQFKPBIRE>@ERB®>@H * Social pessues in informal goups -BT 8 LOH -8
'>OMBO '>OAFK " 'FDDFKP 3

%LROKFEBEKA +BB + MOFI Getting Brand Communities RiglitOS>0A |RPFKBPP 1BSFBT
EQQMP DBQQFKD ?0>KA @LJIRKFQFBP OFDEQ

'>SOAFK " 'FDDFKP 3 2E>0OBA OB>IFQV 'LT PL@F>I SBOFCF@>QFLK J>HBP QEB PR?(
L?GB@QFSB (K1 , 2LOOBKQFMIDI3FBP $ARHandbook of motivation and cognition:
Foundations of social behavidsLI MM °~ -BT8 LOH -8 &RFICLOA

'LIBK?B@H "1 >KA9FKHE>K &, "LKPRJBO @QFSFPJ LK QEB (KQBOKBQ QEB 1LIB
IO>KA "LIJIRKFQFBP FKAdvances in Consumer Resdai5LI  BAP "LKKFB /B@EJ>KK >KA
+FKA>/OF@B #RIRQE ,- PPL@F>QFLK CLO "LKPRJBO 1BPB>O@E

(JELCC1 $0? 6E>Q JLQFS>QBP KLK@LKCLOJFQV RKFNRBKBPP PBBHFKD ?IL@H
FKCIRBK2Bsonality and Social Psychology Bulletin

*BIIBO$ >KA IBOOV The Influentials%OBB /OBPP

5B@QFSB

LC KQF

b J>GLOFQ
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+LOBKW BLTKFKD * >KA %OBKHBI 2  -LSBJ?BQikTok Teens and K-Pop Stans Say
They Sankimp Rally -BT 8 LOHBIBP EQQMP KVRFJBP @LJ PQVIB QFHQLH QORJIM
O>IIV QRIP> EQJI

,RKFW)O >KA .e&RFKK 3 >O@E 'O>KA "LJIRKFQV Journal of Consumer Resear

/B@H ' />VKB "EOFPQLMEBGOH |, Relationship Marketing: Strategy and
Implementation'RQQBOTLOQE 'BFKBJ>KK

1BF@EBO 2QLQQ " Mad mobs and Englishmen? Myths agdlities of the 201

riots. +LKALK "LKPQ>?IB >KA 1L?FKPLK

2FI?BO -LSBJ?BO Non-conformity in Business>A 2Q0>QBDFBP :!ILD MLPQ;
EQQM TTPAPQO>QBDFBP @> @BLP?IIKLK @LKCLOJFQV FK ?RPFKBPP
2RIKBG & Folkways ILPQLK , &FKK

3ROKBO' Social influence/>@FCF@ &OLSB " !OLLHP "LIB

Who Vé Ae KA IB>0 "I>K />QOLI (K@ 1BQOFBSBA ,>0@E COLJEQQMP ?B>0@I>KM

9FJ?>0AL / 3EB ERJ>K @ELF@B (KAFSFAR>QFLK OB>PLK >KA LOABO SBOPRP ABFK
FIMRIPB >KA @E>LP)(KOKLIA # +BSFKB $APNebraska Symposium of Motivati&mi|
+FK@LIK -$ 4KFSBOPFQV LC -B?0>PH> /OBPP

1>QOLI LO
AFSFAR>Q







&4>? >4:9,7 ,.>:<= 9/ 91?09.0=

(K >AAFQFLK>| QL ABJLDO>MEF@ >KA PL@F>| FKCIRBK@BP TB >IPL BU>JFKB PLJB LC QEB P¥
FKCIRBK@B @LKPRJBO AB@FPFLK J>HFKD PR@E >P QEB ABPFDK >KA MOBPBKQ>QFLK LC >
6EFIB J>KV OBQ>FIBOP PBBH QL J>UFJFWB P>IBP >KA DOLT QEBFO @RPQLJBO ?>PB bQ>HFkK
@RPQLJIBO FP PLIBQEFKD OBQ>FIBOP >OB >IPL ?B@LJFKD JOBBQRK@R®BIAALIOQLAR/

>@@BPPF?IB >KA MIB>P>KQ OBQ>FI BKSFOLKJBKQP QE>Q EBIM @RPQLJBOP >@EFBSB QEE
TFK CLO OBQ>FIBOP >KA @RPQLJBOP >IFHB KA VBP QEB MOF@B @LKP@FLRP @LKPRJBO .
TFQE QEB QFAFKBPP LC > @E>KDB OLLJ LO QEB @>OBCRI CLIAFKD M>QQBOK LC PEFOQP 7
FIMLOQ>KQ CLO OBQ>FIBOP QL Q>HB @>0B LC QEBFO @RPQLJBOP 6EBQEBO QEBV >OB IF.
LK > IRK@E ?0B>H LO M>QFBK@B E>SB VLR BSBO PELMMBA TFQE > QLAAIBO @RPQLJBOP
KB>OIV BSBOVQEFKD >OLRKA QEBJ TEBK QEBV >0B FJJBOPBA FK QEB OBQ>FI BUMBOFBK@!

3EB P@FBK@B LC @LKPRJBO ?BE>SFLO ABP@OF?BP >KA BSBK ABCFKBP ELT VLR PELM >KA
TEV VLR ?R2J>0Q OBQ>FIBOP PQRAV @LKPRJBO ?BE>SFLO M>QQBOKP >KA 1>V LRQ QEBFO |
JBO@E>KAFPB >@@PQAFEDNMIB AFA VLR HKLT QE>Q MBO@BKQ LC TLIBK ILLH >Q MOF@
QEBV PELM TEFIB LKIV MBO@BKQ LC JBK AL 4KABOEFII KA AFA VLR HKLT QE>Q QEB >
PELMMBO ABPERQR>IIV KLQF@B >KPFEFRBEREXQO>K@B LC > PQLOB

&4>7?,>4:9,7 91709.0=:9 :9=780< 0.4=4:91,6492

2ELMMFKDP QEB K>QFLK>I M>PQFJB CLO PLJB ?RQ > ABQBPQBA KB@BPPFQV CLO LQEBOP €
PELMMFKD b.E QE>Q FP PLLLLLLL @RQB ¢ LO AL BSBOVQEFKD QL >SLFA FQ b(eJ KLQ DLFKI
J>QQBO TE>Qc FQ FP > J>GLO PLRO@B LC PMBKAFKD 'RQ TE>Q J>HBP VLR PQLM >KA MF@!
KLQ >KLQEBO 6E>Q J>HBP VLR ?RV > M>FO LC GBBEBKROBMEXELO 6E>Q J>HBP VLR T>IH
LRQ LC QEB PQLOB PMBKAFKD JLOB QE>K VLR E>A MI>KKBA

2ELMMFKD BUMBOFBK@BP FKSLISB @RPQLJBOP FKQBO>@QFKD TFQE Q>KDF?IB >KA FKQ>k
BKSFOLKJBKQ 2LJB LC QEB JLPQ PFDKFCF@>KQ FKCIRBK@BP LK LRO AB@FPFLKP QL ?RV >
crowding; location; layout; time; and, mood.

>8.=;30<4.=

3EB BTB@QP LC PQLOB >QJLPMEBOF@P LK PELMMFKD ?BE>SFLRO E>SB ?BERMBBWIILOBA PF
FIJ>K  *LQIBO  T>P QEB CFOPQ QL RPB >KA ABCFKBIIEB-§BE0OJB >(MRBP QE>Q
@LKP@FLRPIV @LKQOLIIBA >KA ABPFDKBA @LKPRIJMQFLK PM>@B @>K FKCIRBK@B QEB BJI
@RPQLJBOP TEF@E FK@OB>PB QEBFO IFHBIFELLA LC J>HFKBEBRBQ@ ESRBPKQQLBIO?IB
@E>0>@QBOFPQF@P LC BKSFOLKJBKQ>I @RBP >OB b>QJLPMEBOF@Pc
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,LOB OB@BKUBPB>0@EBOP E>SB @LKQBUQR>IFWBA >QJLRMESOF@NGRBRIARGE >P
crowdingFK OBQ>FI PBQQFKDP >KA FKSBPQFD>QBA ELT QEBPB S>OFLRP >QJLPMEBOF@ S>C
PELMMFKD LRQ@LJBP PR@E >P >MMOL>GERCGESB-CEPBILKPB JBO@E>KAFPB OBQ>FIBO BS
PELMMFKD P>QFPC>@QFLK >KA FKQBKQFLK QL MRO@E>PB /IRKHBQQ

I>PBA LK > OBSFBT LC BJMFOF@>| PQRAFBP LCB@QEPMEBOR@IBRD 7HESELRO

FIFJ>K  @OB>QBA > @LIJMOBEBKPFSB Q>?IB QE>Q PVPQBJ>QF@>IIV @>QBDLOFWBP QE
DOLRMP BUQBOK>| S>OF>?IBP DBKBO>| FKQBOFLO S>OF>?IBP I>VLRQ >KA ABPFDK S>OF>?
1.1 >KA AB@LO>QFLK S>OF>?IBP >KA ERJ>K S>OF>?IBP /IB>PB OBCBO QL QEB Q>?IB ?BILT C

:58+ :3596.+8/)9 # '8/'(2+9

I'(2+ ") +-58/@+9 ..+ ,/<+ :3596.+8/) <'8/'(2+9 :.": /136"): 9.566/4- 5;:)53+9

+4+8'2 4:+8/58 '?5;: +9/-4 +)58"/54

>HBAZHBI(249 | ygr(2rg #8//(2+9 #8//(2+9

3'4#  '8/'(2+9

>@B ABPFDK | /LFKQ LC MRO@HE>®B/ILVBB

$UQBOFLO PFDK{BBLLOFKD @>ONI @>QFLK AFPMI>VP @E>0>@QBOFPQF@P

/I>@BJBKQ LC

$KQO>K@BP "LILRO P@EBJB 2FDKP @>OAP | $IMILVBB RKFCL®JIP

JBO@E>KAFPB
$SUQBOFLO AFPM|> &OLRMFKD LC
i e MDEQFKD S ODEoKARPE | 6 !l AB@LO>QFLKFOLTAFKD
. 6 LOH PQ>QFLK | #BDOBBP "RPQLJBO
?
DR LD PR AL e MI>@BJIBKQ @BOQFCF@>QBR @E>0>@QBOFPQF@P

I>@BJIBKQ LC

5
2FWB LC ?RFIAFK2@BKQP BNREMJIBKQ

/F@QROBP IOFS>@V

/I>@BJBKQ LC @3

P
OBDFPQBOP 5qTLOH

"LILRO LC ?RFIAFKB® FAQE LC >FPIBH

2ROOLRKAFKD PQECBRLIMLPFQFLIS >FQFKD >OB>P | /OLAR@Q AFPMIXVP

+>TP D>OABKP | />FKQ T>IIM>MB®6 >FQFKD OLLJP | 4P>DB FKPQOR@QFLKP

| "BFIFKD #BM>0QJIBKQ

AAOBPP IL@>QKIE) 511 bEoFLK | IL@>OFLKP

/OF@B AFPMI>VP

O@EFQB@QRO> BQWEHE>KAFPB 30CF@ CILT 3B@EKLILDV

2ROOLRKAFKD >0B> 1>@HP @>PBP
/>OHFKD >S>FI>?FIFQV 6 >FQFKD NRBRBP
"LKDBPQFLK 7

QOSE@ %ROKFQROB

$UQBOFLO T>IIP #B>A >OB>P
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JLKD QEB CFSB DOLRMP LC S>OF>?IBP BUQBOK>| S>OF>?IBP >0OB QELPB JLPQIV ABQBOJFK
IL@>QFLK FP PBIB@QBA >KA >0B JLPQ @E>IIBKDFKD QL @E>KDB >CQBERIER-IPPBHIMBKP
>PMB@QP QE>Q >OB TFQEFK QEB @LKRIDLCGBKQRIBFFLISBOILLHBA %LO BU>JMIB BUQBOFI
PFDK>DB BKQO>K@BP >KA BUQBOFLO AFPMI>V TFKALTP >OB >Il FIMLOQ>KQ BIBJBKQP QE>
FIMOBPPFLKP LK PELMMBOP >KA BKQF@B QEBJ QL BKQBO QEB PQLOB 3EBPB & OF>?IBP >(
20>KA FJ>DB >KA PELRIA OBCIB@Q SEBOSFREGKBPP PQO>QBDV

&BKBO>| FKQBOFLO S>OF>?IBP >0B TFQEFK QEB2RQKIERY OB RRBHERMQL 7B @E>KDBA
OBDRI>OIV RKIBPP > OBJLABIFKD MOLGB@Q FP ALKB 3EB IFCBPM>K LC > OBJLABI FP AOFSB!
@LIMBQFQFLK ?RQ DBKBO>IIV PMB>HFKD J>KV OBQ>FIBOP E>SB MOLDO>JP TEF@E @>II C
BSBOV CFSB VB>OP >KA > CRIl OBJLABI BSERBY QBK VYBESDPEB DBKBO>| FKQBOFLO S>OF>?IB
JRPF@ P@BKQP QBJMBO>QROB >KA @IB>KIFKBPP PELRIA ?B @>OBCRIIV @LKQOLIIBA >KA .
?>PFP 1BQ>FIBOP E>SB CRIl @LKQOLI LSBO I>VLRQ >KA ABPFDK S>OF>?IBP >KA MLFKQ LC M
AB@LO>QFLK S>OF>?IBP >l LC TEF@E AFOB@QIV @LKQOF?RQB QL @RPQLJIBOPe PELMMFK
S>OF>?IBP PELRIA ?B FK@IRABA FK OBQ>FIBOPe LMBO>QFLK PQO>QBDFBP

QJLPMEBOF@P FBEBR)V LC "LKQBUQP

[EVPF@>| C>@QLOP QE>Q CFOJP @>K @LKQOLI PR@E >P QEB I>VLRQ LC > PQLOB JRPF@ MI>VBA >
QBJMBO>QROB >KA BSBK QEB PJBIIP VLR BUMBOFBK@B >0OB @>IIBA >QJLPMEBOFRGH@BOE>MP VLR
>K >M>0QJBKQ @LJIMIBU >KA KLQF@BA ELT DOB>Q FQ ILLHBR KK/AGRSRIGFNBIBRRGEB J>K>DBOP
LC QEB @LJMIBU TBOB QOVFKD QL DBQ VLR QL PQ>V CLO > TEFIB >KA E>SB > ILLH >Q QEBFO C>@FIF
QE>Q bPQO>QBDF@ CO>DO>K@FKDc OBPRIQP FK @RPQLIBRUPHE\GE D> KK BISBRP TR
FIMOBPPFLKP LC QEB NR>IFQV LC PQLOBPe PBOSF@BP >KA MOLAR@QP ,FOOLOP KB>O ELQBI BIBS:
'LQBI LMBO>QLOP E>SB CLRKA QE>Q TEBK MBLMIB >0B ?RPV ILLHFKD >Q QEBJPBGSBBEK QEB JFOOL
IFHB QEBV >0B T>FQFKD >P ILKD CLO QEBFO BIBS>QLOP ,LLOB

<:Al492

8 5=*/4- FP >KLQEBO PFQR>QFL{SEB ¥:@B8B0 IBCQ > PQLOB >KA KLQ MRO@E>PBA >KVQEF}
FQ T>P GRPQ QLL @OLTABA 2LJB PQRAFBP E>SB PELTK QE>Q @LKPRJBOP CBBI ?BQQBO >?
>QQBIMQ QL MOBSBKQ LSBO@OLTAFKD FK QEBFEBPRQBRFBPESSB PELTK QE>Q QL > @BO
BUQBKQ @OLTAFKD @>K E>SB > MLPFQFSB RIRRGRDBYMBOFRK@B 3EB MEBKLIBKLK FP |
OBCBOOBA QL >P bEBOA ?BE>SFLOc &>RJBO +BFC

5.,>4:9

1BQ>FIBOP E>SB QO>AFQFLK>IIV MOLSFABA @LKPRJBOP TFQE >@@BPP QL QEBFO DLLAP >|
PQLOBY:/54 AB@FPFLKP >0B @OFQF@>I QL QEB RIQFJ>QB PR@@BPP LC QEB OBQ>FI BKQ

&LLA IL@>QFLKP >IILT OB>AV >@ @BPB KRI?BS® QI@RPQLIBOP >KA FK@OB>PB QEB MLQBKQF>| P>
LRQIBQP_ BSBK PIFOEQBY@BP FK IL@>QFLK @>K E>SERFQREGREBOKBGEE>0B >KA MOLCFQ>?FIFQ\
DELPE ,@+>CBOQV
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6EFIB J>KV BIBJBKQP LC OBQ>FI >KA PBOSF@B PQO>QBDV >0B AVK>JF@ >KA C>PQ @E>KDF
>OB ?V @LKQO>PQ QO>AFQFLK>IIV ILKD QBOJ >KA ?FKAFKD %LO BU>JMIB FQ FP OBI>QFSBI
OBQ>FIBO LO PBOSF@B MOLSFABO QL @E>KDB MOF@FKD MOLAR@Q PBOSF@EBPPLOQJBI
MEVPF@>| b?0F@HP >KA JLOQ>Oc LC PQLOB IL@>QFLKP >OB > CLOJ LC DOLRKABA @>MFQ>
>IQBOBA LO NRF@HIV @E>KDBA P PR@E QEBOB FP >K RKABOIVFKD FKBOQF> QL OBQ>FI IL
J>AB QEBEKFW>QFLK RPR>IIV JRPQ IFSB TFQE QEB AB@FPFLK CLO J>KV VB>OP QL @LJB

6 FKKFKD QEB +L@>QFLK &>JB

2QLOB IL@>QFLKP >IPL FKCIRBKZ@BOBEESH.EG>P ALKB > DLLA GL? FK QBOJP LC IL@>QFKD FQP PQLC
QEB MOL@BPP ALTK QL > P@FBK@B VLR @>K P@>0@BIV AOFSB > CBT JFIBP ALTK QEB OL>A TFQEL
8LR @>K >IPL ?RV @RMP LC 2Q¥BER@HP@LBOL@BOV PQLOBP >KA FK >FOMLOQPaSFOQR>IIV >KV M
QEBOB FP CLCR@O0>C
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The design and layout of atail stoe should be done with gaand consideration for the customiearge aisles and
easy-to-access items, for example, make shopping easier and benefiitagsrbottom line as well.

'>SB VLR BSBO ?BBK FK > ABM>0QJBKQ PQLOEZFKARRRIAKY LRQ -L VIRKEBREP>OFIV

AFOB@QFLK>IIV @E>IIBKDBA ,>OHBQFKD MOLCBPPFLK>IP Q>HB MEVIPREPFOXEKALOP PR@!
2'75;: FKQL >@@LRKQ TEBK QEBV >0OB ABPFDKFKD QEBFOQEHEIEKIBBN LR BPRABPNSOLRKA
> C>@FIBEB JLOB VLR TFIl PMBKA &OL@BOV PQLOBP COBNRBKQIV MI>@B ?0B>A >KA JFIH N
LMMLPFQB BKAP LC QEB PQLOBP ?B@>RPB MBLMIB LCQBK KBBATRQELQEVIBER\C BASEAR@Q
T>IH >OLRKA >K BKQFOB PQLOB TEF@E LC @LROPB FP IL>ABA TFQE LQEBO FQBJP QEBV JF

3EFKH >?LRQ QEB I>PQ QFJB VLR TBKQ FKQL > DOL@BOV PQLOB LO AORD PQLOB VLR JFDE(
>KVQEFKD RKQFI VLR TBOB TBII FKPFAB QEB PQLOB TEF@E JB>KP QE>Q QEB JBO@E>KAFPI
AFPMI>VBA FK QEB >0B> ?BCLOB VLR DLQ VLRO ?B>OFKDP TBOB SFOQR>IIV FKSFPF?IB QL V
I>PBA LK @LKPRJBO OBPB>(R@ERIEBEBBIFELLA QE>Q VLR QROKBA OFDEQ TEBK VLR BKQB!
3>HB KLQB QEB KBUQ QFJB VLR DL PELMMFKD @E>K@BP >OB VLRell QROK OFDEQ >CQBO \

@@LOAFKD QL />@L 4KABOEFII C>JLRS. HPHBFBABO LC $KSFOL2BII >KA >RQELO LC QEB
?LLHWhy V¢ Buy: The Science of Shoppi@LKPRJBOP Q@ QR>11V ?BDFK PELMMFKD RKQFI > @ B!
MLFKQ >CQBO QEBYV BKQBO GEERM.IOBQPBRIE-FIBOP FK@IRAB® Be->Q QEB BKQOV QL
QEBFO PQLOB FQ >IILTP @RPQLJBOP QL DBQ QEBFO ?B>0OFKDP >KA @ELLPB QEBFO PELMM
MOLAR@QP PFDKP >KA AFPMI>VP QE>Q >OB FK QEB SBOV COLKQ LC QEB PQLOB JFDEQ KLt
QO>KPFQFLK CLO QEB @RPQLJBOP (REBEREBYPBKQBBO@OLJI?FB %FQ@E QEB QO>KPFQF
PM>@B GRPQ FKPFAB QEB BKQO>K@B QE>Q FK@IRABP QEB ERJLKDLRP MELQL LC >K ?BOC
DL FKQL 'LIIFPE®E&YEB LRQPFAB MLO@E QE>Q PBOSBP QPB-FXIBHIRQMLRBE2 >IILTP VLR Q
DBQ VLRO CL@RP >KA MILQ VLRO @LROPB FK QEB FEQRFEBBKRFOMDBAEWE FQ

2L.JB OBQ>FI BKSFOLKJBKQP E>SB Q>HBK DOB>Q @>0B QL ABPFDK >KA PRMMLOQ > @LJCLC
PELMMFKD BUMBOFBK@B CLO QEBFO @RPQLJBOP > PJLLQE QO>KPFQFLK WLKB >Q QEB CC
2>D IL@>QBA FK QEB QO>KPFQFLK WLKB PL @RPQLJIBOP @>K @LIIB@Q >KA E>KD LK QL QEE
>FPIBP QE>Q >IILT CLO JRIQF AFGER@QPRK>HBOSEBBI@E>FOP >KA ?>?V PQOLIIBOP B>PV >@
FQBJP QE>Q @RPQLJIBOP T>KQ QL OB>@E >KA BU>JFKB @ILPBIV FK QEBFO E>KAP >KA @IB
OLLJP QE>Q J>HB @RPQLJBOP CBBI @LJCLOQ>?IB DBQQFKD RKAOBPPBA FK

3EB 6>V 6B 2ELM

"LJB IBQR DL PELMMFKD QLEBREBDReOB T>IHFKD FKQL QEB J>II >KA EB>AFKD PQO>FDEQ QLT>0OAP"
C>SLROFQB @ILQEFKD PQLOBa-FHB OFQWF> +RIRIBJLR BKDBGEEEB-ROBOB M>RPB CLQ > CBT

JLIBKQP QL DBQ QEB I>V LC QEB I>KA QEBK MF@H RM > PELMMFKD ?>PHBQ LK VLRO OFDEQ VLReO
E>SB @LJB QL ?RV_PMOFKD FP GRPQ >OLRE@BIEBIGEIKEN JLSFKD QEOLRDE QEB OFDEQ E>KA PF.
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QEB PQLOB CFOPQ MF@HFKD RM > CBT FQBJP >KA >AAFKR QERHFE BARDDEFHENQE>Q @
BVB CBBIFKD QEB ABKFJ QP PBBFSKHAQRQOBQ@EV QEB PEFOQP QL PBB FC QEBVeOB @L(
FC QEB C>?0F@ C>IIP COBBINA OFPFRQEFE>Q VIRPAEBO TFQE >0OB QEB @ILQEBP CLIABA

>Q QEB ?LQQLJ LC > Q>?IB AFPMI>V QEBVeOB >THT>0A QL DBQ QL >KA VLR TLRIA E>SB Ql
2>PHBQ >PFAB GRPQ QL MRII LKB LRQ (C VLReOB LK QEB MBQEQBBGABQHE REFPEQBKR QFE
AFPMI>VBA RM EFDE QEBP>EPR@>0@B >KA >I0B>AV EBIMFKD LQEBO @RPQLJBOP PL VI

8LR >SLFA QEB K>OOLT >FPIBP ?B@>RPB DBQQFKD M>PQ PLJBLKB PQ>KAFKD >KA ILLHFK
20FKD VLR FKQL @ILPB @LKQ>@Q TFQE QEBJaKL QE>KHP CBT JFKRQBP I>QBO PLJBLKB
GRPQ >P VLR >0OB OB>@EFKD CLO PLJB PELOQP >KA VLR @LJB @ILPB QL IB>SFKD QEB PQ

-LT VLReOB J>HFKD VLRO T>V QL QEB ?>@H LC QEB PQLOB QEB @ ERKQEHBLE: JELHOB HEREH
@IB>K >KA LO @OLTABA QEBV >0OB +LKDBEKBRM. J63DLO FK QEB OLLJ -LQ *RIEEK@B B
FC QEBCGB@E>FO LO PQLLI >KA PLJB ELLHP QL E>KD RM VLROR@EHQ IPKABMIPAB LK TEBQE,
KLQ > AIBOBKQ PFWB FP TLOQE >PHFKO DB CORBKRRQSHA MOLJFPB QL J>HB QEBJPBISBH
VLR CQBO VLR QOV VLRO FQBJP LK QEB @>PE @>K ?B CLRKA FK QEB JFAAIB LC QEB PQl

p>Q@EBP |
DQLK LO IF
'K QEBILT
| 2BKA ALTI
>Q >OB

'R PHFM M:

D QEOLRDI
20RPEBP
LOB

EBT
B
BO LO

P >S>FI>?IB
LOB /RO@E

QEB PQLOB >KA EB>A QL CFKA PLJB PELBP QL J>Q@E VLRO KBT PMOFKD @ILQEBP

1BPB>0O@E PELTP QE>Q @RPQLJIBIBOBKQIFKVSFELC PQLOBP TFQE S>0OVFKD BUMB@Q>QFL
PELMMFKD BUMBOFBK@BP !>PBA LK BJMFOR@>| CFBMERQBASQE>Q ABM>0QJBKQ PQLOB
PELMMBOP MOBCHBIMEASEBUMBOFBK@BP QEB JLPQ TEBOB>P AFP@LRKQ PQLOB >KA LKIF
MOBCBOOBA O>QFLK>| BUMBOFBK@BP 3EB >RQELO OB>PLKBA QE>Q ABM>0QJBKQ PQLOBI
IFCBPQVIB MOLAR@QP >KA MIB>P>KQ PQLOB >QJLPMEBOF@P QEBOBCLOBM/BRPQLIBOP BL
9.566/4- +>6+8/+4)+ TEF@E FKSLISBP MROB BKGLVJBKQ BU@FQBJIBKQ @>MQFS>QFLK BP@:>
PMLKQ>KBFQV ?BVLKA QEB MRO@E>PB LC MOLAR@Q FQPBFK !>?FK #>0ABK &OFC

(K @LKQO>PQ @RPQLJIBOP PELMMFKD FK AFP@LRKQ PQLOBP >KA LKIFKB RPR>IIV >OB JLPC
CL@RP LK MOF@B LO CRK@QFLK>IFQV LC MOLAR@QP 3EBOBCLOB QEBV BUMB@Q RQFIFG
@RPQLJBOP J>V BS>IR>QB QEBFO PELMMFKD BUMBOFBK@B BU@IRPFSBIV LK QEB Q>KDF?I
PBOSF@BP >@NRFOBA COLJ QEBFO PELMMFKD QOFMP 'LI?0LLH  >P TBII >P LK TEBQEBC
FK > ABIF?BO>QBCH@ABKQ J>KKBO '>?FK #>0OABRK &OFC

2QLOB ABPFDKP PELRIA >FJ QL P>QFPCV QEB QVMBP LC PELMMFKD BUMBOFBK@B @RPQLJI
/BOJ>KBKQ PQLOBP ABM>0QJBKQ PQLOBP PMB@F>IQV PQLOBP >KA ?LRQFNRBP PELRIA PC
@RPQLJBOPe KBBA CLO PBKPLOV >KA BUMBOFBKQF>| PELMMFKD >QQOF?RQBP TEFIB AFP(
EVMBOJ>OHBQP LRQIBQ PQLOBP T>OBELRPB PQLOBP >KA QEOFCQ PQLOBP KBBA QL EFDE
QE>Q @RPQLJBOP >0OB PBBHFKD

‘480

3EB QFJB LC AQRIB LC VB#@ ELT JR@E QFJB @LKPRJIBOP CBBI IFHB QEB\CBEB TERELM >C
QEBV ?RBPB>0@EBOP E>SB BSBK AFP@LSBOBA TEBQEBO PLJBLKB FP > bJLOKFKD MBOPLK
MBOPLKEB@QP PELMMFKD M>QQBOKP '>SB VLR BSBO DLKB QL QEB DOL@BOV PQLOB TEBK
>CQBO M>V A>V TEBK VLR E>SB @>PE FK VLRO ML@HBQ 6EBK VLR >0OB ERKDOV LO E>SB @:
MRO@E>PB JLOB QE>K VLR TLRIA >Q LQEBO QFJBP

2BSBK $IBSBK )>M>K FP > @LIMBIBUQEB)BIV FK QRKB QL QFJB XB&dQP PRVEBOP 3EB
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@LIM>K/MILFKQ LC P>IB PVPQBJP >Q FQP @EB@HLRQ @LRKQBOP JLKFQLO TE>Q FP PBIIFK
PQLOBP >0OB OBPQL@HBA TFQE QELPB FQBJP FJIBAF>QBIVaPLIBQFJBP SF> JLQLO@V@IB A
LRQ LC QB&C>ILKD )>MERLTABA PQOBBQP 3EB DL>I FP QL DBQ QEB MOLAR@QP LK QEB PEE
TEBOB @LKPRJBOP T>KQ QEBJ 2BSBK $IBSBK )>M>K >IPL HKLTP QE>Q IFHB JBOF@>KP FQF
b:/3+ 9:'8<+* ¢ 2ELMMBOP @>K M>V QEBFO RQFIFQV ?FIIP IL@>| Q>UBP >KA FKPRO>K@B LO |
2BSBK $IBSBK )>M>K PQLOBP >KA BSBK J>HB MELQL@LMFBP !FOA

"LIM>KFBP TLOIATFAB >OB >T>OB [CIM@EMIBEFJIB >KA >0OB CFKAFKD T>VP QL >@@LJILA>QE
2LIB AL@QLORE @BERC AOFSB QEOLRDE PELQP CLO M>QFBKQP TEL >OB FK > EROOV >KA C
TEL CFKA FQR®RIQ QL DBQ LRQ LC BgBEm@@ns 4ILTP @LIM>KFBP QL PBIl QF@HBQP ?V PE
QEBJ QL @RPQLJIBOPe JL?FIB MELKBP TEBK QEBV @>Il FK 3EB MELKBPe AFPMI>VP >OB QEB}
P@>KKBOP TEBK QEB QF@HBQ MRO@E>PBOP >00FSB >Q QEB BSBKQP QEBVeOB >QQBKAF!I
@RPQLJBO PBOSF@B COLJ J>WLKP@LKBEBQBE >FQ LK QEB QBIBMELKB (C VLR E>SB >K >
TFQE J>WLK VLR GRPQ @IF@H > ?RQQLK LK 6EEPEQBMKAEK J>WLK OBMOBPBKQ>QFSB @
VLR FJIBAF>QBIV

I::/

'>SB VLR BSBO CBIQ IFHB DLFKD LK > PELMMFKD PMOBB Q LQEBO QRIBRIBMLUR.QPBP @LRI
J>Il /BLMIBR355*9 QBIMLO>ORBEQ QEBFO PMBKAFKD M>QQBOKP 2LJB MBLM®B BKGLV PEL)
BKQBOQ>FKFKD CLO QEBJ Q QEB BUQOBJB >0OB @LJIMRIPFSB PMBKABOP TEL DBQ > QBJML
PMBKAFKD

PLRO JLLA @>K PMLFI > @LRRPEIEDB QL PELM 3EB @O>PE LC QEB 42 PQL@H J>OHBQ FK
J>KV MBLMIB CBBIFKD MEAFBD QL > AO>J>QF @ ALTKQROK FK @LKPRJBO PMBKAFKD /BKKV
@>JB FKQL SLDRB >KA @LKPMF@RLRP PMBKAFKD T>PI.LRIR BEYELFHMABEA EBFDEQBKBA |
LC QEBFO ILT @LPQ *FOHI>KA 2FDK>QRIBB-RAEDB=P5D LKPRIBOP P@OFJMBIBEREP %FCQ
T>PK® PL IR@@W >KKR>| OBIB>PB LC PMOFKD C>PEFLKP RPR>IIV IB>AP QL > CBBAFKD COBK\
?RQ PMOFKD T>EBOBKQBB6B ABCFKFQBIV PBBKCLAMEFEFAB> LC PELMMFKD CLO
BKQBOQ>FKJBKQ ¢ P>VP *FJ?BOIV &0>?BISBKRBHBKEID SF@B MOBPFABKQ LC J>OHBQFKD
1LPBK?ILL] 3 L DBQ ?RVBOP FK QEB PELMMFKD JLLA @LJM>KFEBOBBRLIEYBRQBRFC
3EB RMP@>IB OBQ>FIBO -BFJ>K ,>O@RP ?BD>K FKQOLAR@FKD JLOB JFA MOF@BA ?0>KAP !
@RPQLEBDV>IQV @>0AP QEB %0OBK@E EVMBOJ>0OHBQ ">O0BCLRO ELMBA QL CFKA T>VP Q
MRO@E>PB KLKCLLA FQBJP QE>Q E>SB EFBEBO MOLCFQ J>0

3EB DIRJ JLLA T>PRe?>A CLO >Il ?RPFKBPPBP QELRDE #FP@LRKQBOP IFHB ">IC /OF@BA ?LLH
P>IBP RFED2L AFA PBBA PBIIBOP >P MBLMIB ?BD>K MI>KQFKD QEBFOTEFK BSORGKFEFE> 1V
MOLAR@QP NR> &IL?BP 2KRDDFBP >KA /BA $DDP VLR PBB ?BFKD E>THBA LK QBIBSFPFLK
QEB ?BPQ B@BSOBK@.KPRIBOP QLL ?0LHB QL DL LK S>@>QFLK LO PELM >Q 2>HP TBOB FKI
QBIBSFPFLK >KA QOB>QFKD QEBJPBISBP QIDAEB MOLAR@QP 6
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"LKPRIMQFLK "ELF@BP #ROFKD > />KABJF@

6E>Q PQLOFBP TFIl CRQROB J>OHBQBOP QBII LC TE>Q FQ T>P IFHB QL ?B > @LKPRJBO AR
'LT TFIl QEBV J>HB PBKPB LC QEB CFBO@B ORK LK E>KA P>KFQFWBO >KA QLFIBQ M>MBO

DFKD QEB
FK QEB B>(
KD LMBK >

6 FIl QEBV QBIl PQLOFEFLKRERIBOP EL>OAFKD CLLA ABPMFQB DOL@BOV PQLOBP OBJ>FK}
@ILPFKD >KA BIMQVFKD QEB PQLOB PEBISBP IB>SFKD KLQEFKD ?RQ QEB LAA LAA @>K L
TFII TB >Il QBIl FK QEB CRQROB >?LRQ LRO JLLA >KA JBKQ>| PQ>QB DLFKD FKQL DOL@BOV
CLLA FQBJP >S>FI>?IB P@O>Q@EFKD LRO EB>AP >Q ELT TB TBOB DLFKD QL QROK QEBJ F

2FK@B ,>V  (eSB >PHBA JV PQRABKQP QL OBCIB@Q LK TE>Q FQ FP IFHB QL ?B > @LKPRJ]
3EBV E>SB PE>OBA QEBFO MBOPLK>| BUMBOFBK@BP TFQE JB TEF@E (eSB CLRKA ?LQE @

LPQ LC RP E>SB >DOBBA QE>Q TEBK QEB M>KABJF@ PQ>0QBA IRUROV MRO@E>PBP TBK
LRO MRO@E>PBP E>SB ?BBK LK JBBQFKD LRO KBBAP >KA BKPROFKD LRO P>CBQV J>PHP
OBJLQB TLOHFKD >KA IB>OKFKD TBOB QEB MOFK@FMIB QVMBP LC MRO@E>PBP ,>KV >IP
LC KLQ DLFKD QL QEB DVJ TBFDEQP KBT ORKKBOP >KA LQEBO BUBO@FPB BNRFMJBKQ

BU>JMIB QEB JLKBV JV ERP?>KA >KA ( TLRIA KLOJ>IIV PMBKA LK @ILQEEFQIBTBFD SKAQEE
RKFSBOPFQV JB T>P KLT PMBKQ LK b@LJCVc @ILQEBP IFHB PTB>QPEBOSIE PKIBALIBEBX
AOV @IB>KFKD ?RQ PMBKQ JLOB LK EB>QFKD LRO ELJB LSBO QEB TFKQBO PFK@B TBeOB

6 B >Il E>A QEB P>JB ABPFOB QL J>HB JLOB MRO@E>PBP COLJ ELJB QE>K QL DL QL > PQL(
FQBJP LKIFKB QE>Q TBeA KBSBO @LKPFABOBA ?BCLOB PR@E >P @ILQEBP DOL@BOFBP
CLRKA QE>Q LKIFKB PELMMFKD KLQ LKIV HBMQ RP P>CB COLJ BUMLPROB ?RQ >IPL EBIME
@LRIA CFKA TE>Q TB KBBABA >KA MRO@E>PB FQ B>PFBO TFQELRQ E>SFKD QL DL QEOLR
MLPPF?IV @LJFKD FK @LKQ>@Q TFQE >KLQEBO FKCB@QBA MBOPLK

/BOE>MP LKB LC QEB ?FDDBO @E>IIBKDBP TBeSB BUMBOFBK@BA >P @LKPRJBOP FP LRO
EBIM DRFAB LRO @LKPRJBO AB@FPFLK J>HFKD J>KV PQRABKQP >DOBBA QE>Q QEBV JFR
>KA PBB > MOLAR@Q RM @ILPB >KA FK MBOPLK >KA QE>Q ?RVFKD LKIFKB LCQBK CBIQ IFH
4AKABOEFII PQRAFBP @LKPRJBO ?BE>SFLRO >KA EBIMP ORIF@ERXNOAGBPDIB @ OBRIC-KA @
PELMMFKD BKSFOLKJBKQP CLO QEBFO @LKPRJBOP 4KABOEFII PQ>QBP QE>Q bSFOQR>II
J>KV MI>KKBA LKBP QLLa@LJB >P > OBPRIQ LC QEB PELMMBO PBBFKD QLR@EFKD PBIIFK
MOLJFPBP MIB>PROB FC KLQ QLQ>I CRICFIIJBKQc  (C QEB M>KABJF@ E>P OBAR@BA >
LRO >?FIFQV QL RPB LRO PBKPBP ALBP QEFP EBIM BUMI>FK TEV TB >OB CBBIFKD PL JR@F

6 FQELRQ > ALR?Q QEB BUQOBJB @E>KDBP FK IFCBPQVIB ?0LRDEQ LK ?V QEB M>KABJF@
@LKPRJBO IBPP COBNREK@OBCR(AFK QEB >?PBK@B LC QEB BKSFOLKJBKQ>I >KA PFQR
KLOJ>IIV E>SB >K BKLOJLRP FKCIRBK@B LSBO TE>Q TB ?RV TBeSB E>A QL OBLOFBKQ LRQ
QEBV >0OB JLOB >IFDKBA TFQE LRO KBBAP >KA |BPP BEREELNQBA-EQP >6>FI>?FIFQV LSBO 7
MOBCBOBK@B KLQ QL ?B MO>@QF@>! ?RQ EB&>RFH FRBIBREBRIESCEBSIFE. MOFLOFQR
LRO EB>IQEa?LQE MEVPF@>| >KA JBKQ>IaTEF@E FP > DLLA QEFKD CLO @LKPRJBOP KLT 3

C DOBBK ?
PQLOBP L
KQL JB>IP

BO AROFK
LICLOQFK

‘Q LRQ QEI
PL>M >KA
. MRO@E>
2LJB MRO(
B C

) KI>KQP 6
?LQE TLOI

B JLPQ LC
>KA ELRPI
A J>HB RP
DE QEB PQ

FK>?FIFQV
PBA ?BFKL
B > bIB>M |
LICLOQ>?
V >l RKMI>
D LO Q>PC
KA FK PLJE
F IBPP CRIC

D E>P CLOG

>QFLK>| C:
@LKPRJIV
O>KA

FWBA

KA CLOBSI
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] 3EB FJ>DB FKPFAB > OBQ>F| @ILQEFED®IBP@BIRSEY
EQQMP RKPMI>PE @LJ @E>OIBPABIRSFL RQJ<PLRO@B RKPMI>PE RQJ<JBA
J<@LKQBKQ @OBABYQWYEPMI>PP MELQLP
PELMMFKD RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@BKQBKQ (@

' 0B> >><4-7>4:9=

] 3EB PB@QFLKP RKABO b QJLPMEBIHE@N EK 3L KQBUQPc b"OLTERRKBKIHQEB
+L@>QFLK &>JBc QEB CFOPQ M>0>DO>ME RRMBOKAVQRRQEABB M>0>DO>
RKABO b,LLAc >0OB >A>MQB#iaiplds of Marketindhttps://open.lib.umn.edu/
principlesmarketing/part/chapte3-consumebehaviorhow-people-make-buying-
decisions/?V 4KFSBOPFQV LC ,FKKBPLQ> TEF@E FP IFOBKPB2ERKABRBP
QQOF?RQFLK -LK"LJJBO@F>I 2E>0OB IFHB  (KQBOK>QFLK>| +F@BKPB
EQQMP @OB>QFSB@DLJBIGBHEBP ?V K@ P>

] 3EB PB@LKA LMBKFKD M>0>DO>ME QEB CFOPQ M>0>DO>ME RKABO b2FQR>
(KCIRBK@B #B@FPFLK ,>HFKDc >KA QEB KA OA M>0>DO>MEP RKABO b+>V
COL2B@QFLKEQQMP  ?LLHP I>0A?R@HBOHMMLTBOCRI PBIIFKD
P ?RVFKD EQJI FKBuying 101TEF@E FP IF@BKPBABRKABQ
EQQMP @OB>QFSB@RLJIBIEBKEBP ?V K@ P>

] 3EB PB@QFLK RKABO b QILPMEBOF@Pc QEB I>PQ M>0O>DO>MEP RKABO b+>
RKABO b+L@>QFLKc >0OB >A>RQRPp Getall Strategies in an Omnichanel Context

EQQMP MOBPP?LLHOVBRRIGM@> MLMRM @E>MA@BRFRREMQBQ >KA
AFPMI>¥W 1IVBOPLK 4KFSBOEBFQ@E FP IF@BKPBA!IBRKABO

EQQMP @OB>QFSB@D JBIEBHRBP ?V
%010<09.0=
SFP $ RDRPQ How Much is a Facelift Wfth? 1BQ>FI +B>ARKTDMP OBQ>KiIB3ABO

ELT JR@QE C>@BIFCQ TLOQE

I>?FK ') #>0ABK 61 &OFCFK |, 6 LOH>KA LO CRK ,B>PROFKD EBALKF@ >KA R
PELMMFKD S3tRihal of Consumer Resehr 20

IFOA b1BQ>FI (KARP@®Yicyclopedia of Japanese Business and ManagerilghALK
1LRQIBADB °

&>RJBO " ) >KA FlIF>J" +BFC 2L@F>1 %>@FIFQXH®@IQ XKA MMIF@>QFLK FK "LKPR
IRVFKD 2FQR>QFeiiral of Food Poducts Marketing KL )

&ELPE ,@+>CCBOQW Location strategies foretail and service firmstBUFKDQLK
+BUFKDQLK !LLH /R?IFPEFKD

'‘LI?OLLH , ! $ILQFLK FK QEB @LKPRIMQFLK BUMBOBPBW@BKBT JLABI LC ERJ>K
@LKPRJBO1 /BOQBOPLK & 'LVBO 6 1 6 FIPLK $APThe ole of affect in consumer
behavior: Emeging theories and applications” +BUFKDQLK , 'B>QE

*LQIBD QJLPMEBOF@P >P > J>OHBQFKDIQaLf Retailings4

FRJ OBCBC

DOBAFQ"LI

MEP

QFLK>I %>
| RQc >0OB >

VLRQcC >K/

QFIFQ>OF:

JBO
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,LLOB / %B?0OR>0V b2JBIIP 2BNZ Business °

/IRKHBQQ ) 6 Plunkett©retail industry almanac 2014: the only corabensive guide to the
retail industry /IRKHBQQ 1BPB>0O@E +QA

1LPBK?ILLJ 2 ,>O@E b6EBOB >SB |l QEB 2ELMMBOP &EKB ¥brth StarTelegram

3ROIB¥ 6 ,FIIFI>K 1 $ QJLPMEBOF@ ETB@QP LK PELMMFKD ?BE>SFLO OBSFB
BUMBOFJIBKQ>| BSBABK@ Bf Business Resehr 49 .
EQOMP TP@FBK@BAFOB@Q @LJ P@FBK@B >OQF@IB >?P MFF 2

4KABOEFII / Why V& Buy: The Science of Shopping

6 >OA" | >SKA3ERE>KD 3 b"LKPRJBO &FCQFKD !BE>SFLOP .KBRCLKB3CLO ,B ¢
Services Marketing Quarterly °

8LLK 2 KQB@BABKQP >KA @LKPBNRBR@BPB BUMMBOFBK@BP ?>PBA LK >K BUMBO
QVMLIL®ropean Journal of Marketing, 47 ~ EQQOMP TTT BJBO>IAFKPFDEQ @LJALF
>?P

TLC QEB

FBKQF>I
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"LKQFKRB +B>0OKFKD

MLTBOCRI QLLI CLO J>OHBQBOP FP CLOJFKD >KA IBSBO>DF KIBAB@QBA JIRISF
>KA M>PPFLK>QB @LKPRJBO ?>PB TFIl O>IIV 2BEFKA QEBFO C>SLROFQB ?0>KA }
BKQERPF>PJ C>0 >KA TFAB 3E>Q M>VP JLOB QE>K >KV 2RMBO !LTI >A LO DRBOH
@>JM>FDK BSBO TFIl $U0BEBA 'RPFKBPP 1ESFBTF@IB QFQIBA b&BQ I0>KA "LJ]
1FDEGEQQMP DBQQFKD ?0>KA @LJIJRKFQFBPHBFIFIEIRPP ELT J>OHBQBOP
QEFKH >?LRQ IBSBO>DFKD > ?0>KA @huSREFRIraRgyKA KLQ GRRGaETNg

8LR ALKg KBBA QL ILLH JR@E CROQEBO QE>K QEB 42 /OBPFABKQF>I $IB@QFLH
BU>JMIB LC >K >KQF ?0>KA @ L3BRKHAMELQUR3Mc DOLRM MOLSFABP ABQ>FIP LK|
#BIL@O>QF@ +F?BO> @LKPRJBOP PELRIA >SLFA ARB QL QEBFO RFRIMLCEBLOERIBDF>K@
A6 BBH >OQF@IB QFQIBA b3EFP #BJL@OFQNE MRKEFCFBP 6EF@E '0>I0RINKQF 3
2ELMMBOP 2ELRIA IL\ERIQDQ TTIATBBH @LJ KBTP QB@EKLILDV ABJL@KI>@R&@ MRMBO
FABKQFCFBP TEF@E ?0>KAP >KQF QORJM PELMMBOP PELRMAER@RPPQEB CB>QROBP

QV
>KA PMOB:
El1> J>OHBC
RKFQFBP
PELRIA

( QL CFKA:
QEB ?0>K

LC QEFP >KQF ?0>KA @LJIRKFQV >KA >KV LQEBO PFJFI>0 >KQF ?0>KA @LJJIRKH

6E>Q @>K TB IB>OK >?LRQPQEQWEBOEKD @>IM>FDK >OLRKA QEBSDBBFRIEf LC QE
$UMILOB &BO>IAFKB 2BP=ROFE@BVIBO /RIMBA CLO QEB 2RVEKB /FPB LC OFQWH
2L@F>! ,BAFBQQMP JBAFRJ @LJ DBO>IAFKB PB?>RFEHEZRMIES PRWERT QEB
OFPB LC >OFQWF> SF> PL@F>I JBAF>c 3@ BEP@RPP > O>KDB LC @LKPRJBO ?BE
@LK@BMQP @LSBOBA FK QEFP QBUQ?LLH PL C>0

QFBP VLR

B
> SF>

r>SFLRO

h 3EB OLIB LC @BIB?0OFQV FKCIRBK@BOP >KA PMB @ € M@EA\WBB@KB (HHHBO

TFQE OFQWF>

h ‘LT QEB ?>I>K@B QEBLOV LC >QQFQRABP FKCIRBK@BP VLRKD QBBK>I]
@BIB?0FQV BKALOPBJBKQP

h OFQWEMOLAR@Q IFKB BUQBKPFLK PQO>QBDWIrKAREBRHRK@E LC

h 3EB OLIB OFQWF> MI>VP FK CRBIFKD C>PQ C>PEFLK >KA ELT QEB ?0>H
@LKQOF?RQFKD QL @LKPRJBO @>MFQ>IFPJ

B @LKPR.

(A @>K >SlI
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+B>OKFKD .?GB@QFSBP

(K QEFP PB@QFLK TB TFII IB>OK >?LRQ QEB OBI¥QER KFEFN: BBOIBEK J>OHBQFKD >KA T>VP FK
TEF@E @RIQRO> @LK@BMQP FKCIRBK@B @LKPRIMQFLK

4AMLK @LIMIBQFKD QEFP PB@QFLK PQRABKQP PELRIA

#BCFKB QEB QBOJP b@RIQROBc >KA bPR?@RIQROB ¢
(ABKQFCV QEB HBV @E>0>@QBOFPQF@P LC @RIQROB >KA AFP@RPP T>VP FK TEF@E FQ |

$UMI>FK QEB JB>KFKD LC @RIQRO>I >MMOLMOF>QFLK >KA MOLSFAB BU>JMIBP |L.C ELT J>O
>MMOLMOF>QBA @RIQRO>I >PMB@QP QL MROPRB J>OHBQFKD DL>IP

$UMI>FK QEB @LJMIBUFQFBP >OLRKA @>QBDLOFWFKD DBKABO >KA BQEKF@ PR?@RIQRO
@>K >SLFA MBOMBQR>QFKD PQBOBLQVMBP FK J>OHBQFKD >@QFSFQFBP
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@@RIQRO>QFLK 3EB MOL@BPP LC >ALMQFKD >KA >AGRPQFKD QL > KBT >K4
ALIFK>KQ @RIQRO>I BKSFOLKJBKQ

PPFJFI>QFLK 3EB SLIRKQ>0V LO CLO@BCRI >?>RAIKIBHDIQRQEBE>IBIV a
S>IRBP @RPQLJP QO>AFQFLKP I>KDR>DB >KA FABKQFQV a TFQE QEB FKQB
MOBS>IBKQ ALJFK>KQ @RIQROB

IF>PBP IBIFBCP CBBIFKDP >KA ?BE>SFLRO QE>Q BUMOBPP ELPQFIFQV LO Bl
DOLRMP LO BKQFOB DOLRMP QEBJPBISBP

"LKPRJBO @>MFQ>IFPJ QBOJ QE>Q ABP@OF?BP > J>QBOF>| CL@RP LK @LK
@LOMLO>QB MOLCFQ J>UFJFW>QFLK FP >@EFBSBA >P @I>PP PQOR@QRORE
BUMILFQBA

"LRKQBO@RIQROB QVMB LC PR?@RIQROB QE>Q >@QFSBIV LMMLPBP >KA O
PVJ?LIP QE>Q OBCIB@BMERIIROB FK TEF@E FQ BUFPQP

"RIQRO>I >MMOLMOF>QFLK 6EBK CB>QROBP LC > KLK ALJFK>KQ @RIQROB G
I>KDR>DB BQ@ >OB Q>HBK >KA RPBA TFQELRQ @LKPBKQ OBPMB@Q >KA E
CROQEBO BKQOBK@EFKD A>KDBOLRP PQBOBLQVMBP >?LRQ QEB KLK ALJFK
>MMOLMOF>QFLK >IPL L@@ROP TEBK QEB ALJIFK>KQ @RIQROB BKD>DBP FK
BUMILFQP QEB @RIQRO>| L?GB@Q FK LOABO QL ?BKBCFQ COLJ FQ TEFIB GRH
bELKLROC QEB IBPP ALJFK>KQ @RIQROB

"RIQRO>I KLOJP PBQ LC PQ>KA>0AP >KA LCQBK RKPMLHBK bORIBPc QE>Q J
@LIIB@QFSBIV >DOBB RMLK QL PBOSB >P &2KHHABO Fr>@&8MQ>?IB ?BE>SFL

"RIQROB 3EB PRJ LC IB>OKBA ?BIFBCP S>IRBP >KA @RPQLJP QE>Q EBIM RP
>P JBJ?BOP LC PL@QFBQV

"RPQLJP QBOJ QE>Q ABP@OF?BP > QO>AFQFLK>| >KA TFABIV >@@BMQBA T|
DFSBK PL@FRLIP E>SB BUFPQBA CLO J>KV DBKBO>QFLKP >KA >OB M>PPB/

LKB

#B BQEKF@FW>QFLK 6EBK > MOLAR@Q ?B@LJBP M>0Q LC bJ>FKPQOB>J PL(

@RIQROB QEOLRDE QEB OBJLS>| LO AFP>PPL@F>QFLK TFQE FQP LOFDFK>|

#B P>@0O>IFW>QFLK 3EB OBJLS>I LC P>@OBA PVJ?LIFPJ TEBK >K L?GB@Q ?B
J>FKPQOB>J PL@FBQV ALJFK>KQ @RIQROB

#FP@OFJFK>QFLK QVMB LC ?BE>SFLRO>I ?F>P QE>Q OBPRIQP FK QEB ABIF1

LQEBOP

$K>@QBA KLOJP 3EBPB KLOJP >0OB BKAIFOPBA@RIQEEEB >KA >OB BUMOBPPB/

\ LCQBK M

KQ QL >ALl

U@IRAB JB.

PRIMQFLK
P >KA FKB|

BGB@QP |

>PEFLK >C
>KAIBA FK

>KQ @RIQF
bTEFQBT>
PQFCVFKD

BJ?BOP LC
RO
HKLT ELT C

>V LC ?BE:
\NALTK QL (

DFBQVC Al
BQEKF@ D!
@LIBP >7P

’BO>QB BU

A >P
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BUMIF@FQ ORIBP LC ?BE>SFLRO

$K@RIQRO>QFLK 3EB T>V FK TEF@E MBLMIB IB>OK >?LRQ @RIQROB >KA PE>]
HKLTIBADB

$QEKF@ DOLRM AFPQFK@Q DOLRM LC MBLMIB TAOXBK DERREZBSH@BPB D

TFII LCQBK PE>OB > @LJJLK I>KDR>DB OBIFDFLRP LO PMFOFQR>| MO>@QF@
@RPQLJP >KA ELIFA>VP

&>QBHBBMBO /BLMIB TEL E>SB QEB MLTBO >KA >?FIFQV QL ABQBOJFKB TE>Q

OBA @RIQ

BP M>QQE

FKCLOJ>C

PE>OBA TE>Q PQLOFBP DBQ QLIA TE>Q JLSFBP DBQ J>AB >KA TE>Q QBIBSFPFLK PELTF

MOLAR@BA &>QBHBBMBOP @LKQOLI >@@BPP QL FKCLOJ>QFLK >KA QEB AF
FKCLOJ>QFLK QL QEB MR?IF@

&BKABO PL@F>I>KA EFPQLOF@>1 @LKPQOR@Q OBPRIQFKD FK>PBQLC @
BUMB@Q>QFLKP LC > bOLIBc LCQBK J>IB LO CBJ>IB LKB J>V >PPRJB IB>0OK >

'FDE @RIQROB QBOJ RPBA QL ABP@OF?B @RIQRO>I BUMBOFBK@BP PVJ?L
LCQBK >PPL@F>QBA TFQE TB>IQEV LC bEFDE @I>PPc JBJ?BOP LC PL@FBQV

(KAFSFAR>IFPJ  @RIQRO>I LOFBKQ>QFLK QE>Q BJME>PFWBP MBOPLK>| COE
>KA FKAFSFAR>| AB@FPFLK J>HFKD

RIQF@RIQRO>IFPJ 3EB BUFPQBK@B LC JRIQFMIB BQEKF@ DOLRMP IFSFKD (
BQEKF@ PL@FBQV

VQEP PQLOV TFQE PVJ?LIF@ BIBJBKQP QE>Q OBRIGBBBIRQ > @RIQROBe

.TK DOLRM MOBCBOBK@B 3EB QBKABK@V QL C>SLRO JBJ?BOP LC LRO LTK D
DOLRMc LSBO LQEBOP TEL ?BLBOBHOAFCLRMP

/LMRI>O /LM @RIQROB QBOJ RPBA QL ABP@OF?B @RIQRO>| BUMBOFBK@B
>QQFQRABP QE>Q >0OB LCQBK >PPL@F>QBA TFQE JBJ?BOP LC J>FKPQOB>J P

/OBGRAF@B QVMB LC BILQFLK>| ?F>P FKCIF@QBA RMLK JEIPBRPILEGPFAB
DOLRM

/OLC>KB @LKPRIMQFLK "LKPRJBO MRO@E>PBP QE>Q >0OB @LJMOFPBA LC bt
AL KLQ ELIA >KV PLOQ LC PMB@F>! LO PVJ?LIF@ PQ>QRP

1>@B 1>@B FP > PL@F>| @LKPQOR@QBUB+MABUIERBP LEERI>KP ?>PBA LK >
@E>0>@QBOFPQF@P QE>Q @>K ?B OBI>QBA QL MEVPF@>| >KA LO ?FLILDF@
RPBA QL AFPQFKDRFPE DOLRMP LC ERJ>KP COLJ LKB >KLQEBO

1FQB P LC M>PP>DB @RIQRO>IIV PFDKFCF@>KQ BSBKQ LO OFQR>I QE>Q L
QFJB LO QO>KPFQFLKIFBE_KBe

1FQR>IP M>QQBOK LC ?BE>SFLRO QE>Q FP LCQBK FK > CFUBA PBNRBK@B >
>KA DFSBP >AABA JB>KFKD >KA PFDKFCF@>K@B QL > M>0OQF@RI>0 @RIQRO

2>@0>IFW>QFLK MOL@BPP QE>Q ABP@OF?BP TEBK >K BSBOVA>V FQBJ Q>

2@OFMQP PBNRBK@B LO PBQ LC ?BE>SFLROP JBJ?BOP LC PL@FBQV >0B B
>AEBOB QL

2BU QVMBA |IPL OBCBOOBA QLQPMBRIKABE>0O>@QBOFWBP QEB PRFQ>?FIFQ
>MMOLMOF>QBKBPP LC PQBOBLQVMF@>| DBKABOBA MOLAR@QP

PPBJFK>QI
RIQRO>IIV
KA MBOCL
P >KA >QC

SBALJ PBIC

DLDBQEBO

OLRM LO |
P PVJ?LIP
L@FBQV
LC LKBe

BSBOV A>V

O?FQO>0\
>l QO>FQF

CQBK J>Ol
KA OBMB>
B

HBP LK > P
UMB@QBA

VvV LO
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2L@F>I FABKQFQV QEBLOV 3EB QBKABKENT®LbEK NMAIRMHESBO KLQEBO
bLRQDOLRM c

2QBOBLQVMBP QVMB LC @LDKFQFSB ?F>P QE>Q FP MOBPBKQBA >P > DBKB
DOLRM LC MBLMIB

2R?@RIQROB DOLRM LC MBLMIB TFQE @LJILK S>IRBP ?BIFBCP I>KDR>DB E
QE>Q BUFPQ TFQEFK BBR@BLRM @RIQROB

2VJ?LI @RIQRO>I PVJ?LI @>K ?B >K L?GB@Q TLOA LO >@QFLK QE>Q OBMO
PLJBQEFKD BIPB PMB@FCF@>IIV TFQEFK > @RIQROB 2VJ?LIP @>K E>SB @RI
PFDKFCF@>K@B >KA J>V ?B RPBZX(>RELK &L > MLIFQAZDHRM>OQV
PR?@RIQROB

O>IFWBA ~

BUMBOFBK

BPBKQP > (
ORO>| JB>|







?7>?<0 B:7,490/

(K QEB MOBSFLRP PB@QFLKP TB BUMILOEXBPIEIRQ BUEBOKSE C>@QLOP QE>Q FKCIRBK@B @
AB@FPFLK J>HFKD PR@E >P ABJLDO>MEF@ PL@F>l >KA PFQR>QFLK>| (K QEFP PB@QFLK "
>KLQEBO BUQBOK-@RHARDE TE>Q FQ FP ELT FQ FP ABCFKBA ELT FQ @>K @E>KDB >KA EL
J>OHBQFKD FKCIRBK@B FKCLOJ >KA OBCIB@Q LKB >KLQEBO

2FK@B@BCBKQ @RIQROBEEDEEAEERBP @LKPRIBOBEBSE ARCFKD E>?FQP ,>OHBQFKD
PQO>QBDFBP PELRIA OBCIB@Q QEB @R IQRQOBAQEER FEBERD\DPELRIA PELT QEB MOLAR@(
PBOSF@B >P OBFKCLO@FKD QEB ?BIFBCP S>IRBMBQRE@RIQFOBCIGEBRXEDOL AL PL @>K (
FK ILPQ P>IBP >KA LMMLOQRKFQFBP

?7>7<0

:2::8 +FP QPRJLC IB>OKBA ?BIFBCP S>IRBP >KA @RPQLJP QE>Q OBDRI>QB QEB ?BE>SFLO
M>OQF@RI>0 BE@ERQE LRO @RIQROB TB >0OB Q>RDEQ ELT QL >AGRPQ QL QEB BKSFOLKJB
MPV@ELILDF@>| >KA EFPQLOF@>| M>0OQP LC LRO BKSFOLKJBKQ !BIFBCP >KARAIRBP >OB L
@RPQLJIP >0OB >@@BMQ>?IB T>VP LC ?BE>SFKD ?BIFBC FP >K LMFKFIM-QENREEBSIB@QP >
HKLTIBADB >KA >PPBPPJBKQ LC b( ?BIFBSBIRBPQOB BBKBO>I PQ>QBJBKQP QE>Q DRFAB 7B
>KA FKCIRBK@B ?BIFBCP >KA >QQFQRABP b'LKBPQV FP QEB ?BPQ MLIF@Vc S>IRB PVPQB.
?BQTBBK >IQBOK>QFSBP FK BSBOVA>V IFCB "RPQLJP >OB LSBOQ JLABP LC ?BE>SFLO QE>Q
>MMOLSBA T>VP LC ?BE>SFKD FK PMB@FCF@ PFQR>QFLKP "RPQLJP S>0V >JLKD @LRKQOF
C>JFIFBP

"RIQROB "RPQLJP QEB "LOLK>SFORP

Q QEB QFJB LC TOFQFKD QEB "LOLK>SFORP >KA "LSFA E>P PMOB>A TLOIATFAB @>RPFKD > DIL?>| |
AFPQ>K@FKDa>H> MEVPF@>| AFPQ>K@FKDaJB>PROBP >OB FK MI>@B@®FGEAR REBOV @LJIRKFQ
>OLRKA QEB TLOIA 6EFIB TB MEVPF@>IIV AFPQ>K@B LROPBISBREEDIEPCREBKARA BSIBRKDBOP LK
QEB PQOBBQ >KA FK DOL@BOV PQLOBP TB E>SB QI9H30ABE EEE@®EBQHK OBPRIQ LC QEB
M>KABJF@ (KCB@QFLRP AFPB>PB BUMBOQFE BR@IRRED #50B@QLO LC QEB ->QFLK>| (KPQFQRQB

IIBODV >KA (KCB@QFLRP #FPB>PBP FK QEB 4KFQBA 2Q>QBP P>V TB PELRIA KBSBO OBQROK QL QEB
E>KAPc TFQE LQEBOP (K >K FKQBOSFBT CLO 3EB )LROK>I  %>R@F P>FA b:T:EBK VLR DO>AR>IIV (
VLR ALKEGRJM FKQL FQ TFQE ?LRPSBEEQ8>0B QEB QEFKDP VLR @LRIA PQFII AL >KA PQFII >MMOL>(
KLOJ>l .KB LC QEBJ FP >?PLIRQB @LJMRIPFSB E>KA T>PEFKD 3ERESERDHRMBR-KRREAVE
E>KAP ¢
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%LO J>OHBQBOP >KVTEBOB FK QEB TLOIA FQ FP BPPBKQF>| QL ABSBILM > PQOLKD RKABOP
@RIQROB >KA FQP >@@LJIM>KVFKD ?BIFBCP S>IRBP >KA @RPQLJP "RIQROB FP ELT MBLMI!
PL@FBP FKPQFQRQFLKP >KA'MRIQRSOBLORBIBP ELT >KA TE>Q MBLMIB @LJIRKF@>QB ELT
BUMOBPP TE>Q FP MOLMBO >REFQWOIABBEO>?IB >KA ABJRFELRIB>K& RKABOPQ>KAFKD LC
@RIQROB J>OHBQBOP >0B KLQ OB>IIV BSBK PMB>HFKD QEB OFDEQ I>KDR>DBMBR@EB @LK
$SBK FC QEB TLOAP DOKIAMLKRK@F>QFLK >0B @LOOB@Q QEB JB>KFKD TFII ?B LC

"RIQRO>I| -LOJP FK 2L@FBQV

)RPQ >P @RIQROB @>K ?B PBBK FK AOBPP >KA CLLA FQ @>KFABKQB®E BB KKBQMLREP/ /Bl MIB

COLJ >OLRKA QEB TLCROAKIQEBFO SFBTP LC MOBJ>OFQ>| PBU OBIFDFLRP QLIBO>K@B (OBPMB@Q
QEB FIMLOQ>K@B QEBV MI>@B LK E>SFKDKRRBEEBF:QNP QE>Q J>V PBBJ FKK>QB >OB >@QR>IIV
MOLAR@QP LC @RIQROB MMOL>@EBP QL MRKFPEJBKQ CLO)E:SAMIBSET QRIO AFBEIA L
BCB@QFSBKBPP (K QEB 4KFQBA 2Q>QBP MBLMIB TEL OFAB MR?IF@ QO>KPMLOQ>QFLK TFQELRQ ?|
MLPPF?FIFQV LC ?BFKD CFKBA 'V @LKQO>PQ FK PLJB LQEBO PL@FBQFBP MBLMIB @>RDEQ ALADF}
PE>JBA ?V E>SFKD QEBFO MELQLP MLBEBOBHPUR@EFP @>JM>FDK LC bK>JB >KA PE>JBc JFDEQ TLO
FK LKB PL@FBQV ?RQ KLQ FK >KLQEBO FP QEBQBKEJ2BRMEEBPEECT @LJCLOQ>?IB QEBV|>0B TFQE
?BFKD PFKDIBA LRQ CLO >QQBKQFLK 3EFFCB@EIREDOLPNERRIECTEL >0OB KLQ >P PBKPFQFSB QL QF
LC MR?IF@ PE>JFKD

3EBOB >0OB PBSBO>| CB>QROBP LC @RIQROB QE>Q >0B @BKQO>I QL RKABOPQ>KAFKD QEB
QEB ERJ>K JFKA

Versatility "RIQROB @>K @E>KDB >KA >A>MQ 2LJBLKB COLJ QEB PQ>QB LC .O
(KAF> CLO BU>JMIB J>V E>SB JRIQFMIB FABKQFQFBP 2EB JFDEQ PBB EBOP
TEBK >Q ELJB >KA PMB>HFKD EBO K>QFSB I>KDR>DB Q LQEBO QFJBP PR@
K>QFLK>l @OF@HBQ J>Q@E >D>FKPQ />HFPQ>K PEB JFDEQ @LKPFABO EBC
HKLTK >P PFQR>QFLK>| FABKQFQV

Sharing "RIQROB FP QEB MOLAR@Q LC MBLMIB PE>OFKRJPREE LKB >KLQEBO
@LLMBO>QB >KA PE>OB HKLTIBADB >KA PHFIIP TFQE LQEBO JBJ?BOP LC QEI
3EB T>VP QEBV PE>OB >KA QEB @LKQBKQ LC TE>Q QEBV PE>OB EBIMP J>H
IABO >ARIQP CLO FKPQ>K@B OBJBJ?BO > QFJB TEBK ILKD AFPQ>K@B COFF
J>FKQ>FKBA QEOLRDE IBQQBOP QE>Q >00FSBA FK QEB J>FI BSBOV CBT JLK
VLRQE @RIQROB >@@LJIMIFPEBP QEB P>JB DL>I QEOLRDE QEB RPB LC FKPC
LK PJ>0Q MELKBP

Accumulation "RIQRO>| HKLTIBADB FP @RJRI>QFSB 3E>Q FP FKCLOJ>QFLK F¥
3EFP JB>KP QE>Q > @RIQRBBE&FSB IB>OKFKD DOLTP >@OLRP DBKBO>QFLKI
RKABOPQ>KA JLOB >?LRQ QEB TLOIA QLA>V QE>K TB AFA VB>OR>DL ?RQ
JB>K QEB @RIQROB COLJ ILKD >DL E>P ?BBK BOSHEAFRKRQBEE BT JBJ?BOP

LC QEB '>FA> @RIQROBa> %FOPQ ->QFLKP MBLMIB FK |OFQFPE "LIRJ?F> ">K:
COLJ ?LQE >K@FBKQ >KA JLABOK BUMBOFBK@BP 3EBV JFDEQ BIMILV QO>/
MO>@QF@BP >KA TFPALJ PQLOFBP TEFIB >IPL RPFKD JLABOK QB@EKLILDFE

Patterns 3EBOB >OB PVPQBJ>QF@ >KA MOBAF@Q>?IB T>VP LC ?BE>SFLRO LC
>@OLPP JBJ?BOP LC > @RIQROB /DBQBREEABIBQFKD PE>OFKD >KA PQLOF
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@RIQRO>| FKCLOJ>QFLK />QQBOKP @>K ?B TTREFISEERR &RIQROBP ¢
BU>JMIB FK ?LQE ">K>A> >KA (KAF> FQ FP @LKPFABOBA MLIFQB QL ?0FKD >
ELPRELIB (K ">K>A> FQ FP JLOB @LJILK QL ?0FKD > ?LQQIB LC TFKB >KA Cl
QL ?B LMBKBA OFDE@® $RAW> ?V @LKQO>PQ FQ FP JLOB @LJJLK QL ?0FKD P
>KA LCQBK QEB DFCQ FP PBQ >PFAB QL ?B LMBKBA I1>QBO

?7>7?<0 4=0,<90/

(G FIMLOQ>KQ QL RKABOPQ>KA QE>Q @RIQROB RP TREBKEAFKE) BIBLATRXE@HP LO ?BFKD L
PL@@BO PFIMIV ?B@>RPB QEBV E>SB > DBKBQF@ MOBAFPMLPFQFLK CLO FQ 3EBV IB>OK (
?B@>RPB QEBV >0B ?LOK FK @ LRKQRFEFBEBRZELMPQF@HP >0OB QEB MOFJ>0V B>QFKD RC
@LRKQOFBP FBHQEK> TEBOB MI>VFKD PL@@BO FP >K FIMLOQ>KQ M>0Q LC A>FIV IFCB 2L
@RIQRO>| ?BE>SFLROP IB>OKBA (Q QROKP LRQ QE>Q @RIQRO>I PHFIIP >KA HKLTIBADB >OF
P>JB T>V > MBOPLK JFDEQ IB>OK QL AL >IDB?0> LO HKFQ 3EBV >0B >@NRFOBA QEOLRDE >
BUMIF@FQ QB>@EFKD >KA FIMIF@FQ IB>OKFKD a ?V L?PBOSFKD >KA @LMVFKD

"RIQRO>| QB>@EFKD @>K Q>HB J>KV CLOJP (Q ?BDFKP TFQE M>0OBKQP >KA @>OBDFSBOP
MOFJ>0V FKCIRBK@B LK VLRKD @EFIAOBK ">OBDFSBOP QB>@E HFAP ?LQE AFOB@QIV >KA
QL ?BE>SB >KA ELT QEB TLOIA TLOHP 3EBV BK@LRO>DB @EFIAOBK QL ?B MLIFQB OBJFKAF
FKPQ>K@B QL P>V b3E>KH VLR ¢ 3EBV QB>@E HFAP ELT QL AOBPP FK > T>V QE>Q FP >MMOI
3EBV FKQOLAR@B @EFIAOBK QL OBIFDFLRP ?BIFBCP >KA QEB OFQR>IP QE>Q DL TFQE QEBJ
ELT QL QEFKH >KA CBBI ARIQ JBK CLO BU>JMIB LCQBK BUEF?FQ > @BOQ>FK PBQ LC BJLQF
PR@E >P ?BFKD QLRDE >KA KLQ @OVFKD a QE>Q MOLSFABP > JLABI LC J>P@RIFKFQV CLO Q
TEV TB PBB SBOBKQ T>VP LC BUMOBPPFKD QEB P>JBBOBKE KPERREC QEB TLOIA

(K PLJB PL@FBQFBP FQ FP @LKPFABOBA >MMOLMMPQB-AIL @BK@BBPMIXBOQEBFO CBBIFK
LRQOFDEQ MBLMIB MROPB QEBFO IFMP CROOLT QEBFO ?0LTP >KA P>V |FII® (K LQEBO (¢
>MMOLMOF>QB QL BUMEBRFEBREIBD @BP MBLMIB >OB JLOB IFHBIV QL ?>0B QEBFO QBBQE
20LTP MLFKQ LO DBPQROB >KA VBIl HQPFERKD 8 2R@E M>QQBOKP LC ?BE>SFLRO >0B
IB>OKBA .CQBK >ARIQP >OB KLQ BSBK >T>0B QE>Q QEBV >0OB FK BPPBK@B QB>@EFKD MF
IBPPLKP >OB E>MMBKFKD QEOLRDE L?PBOS>QFLK>| IB>OKFKD

+B@@LKPFABO > PFKDIB BU>JMIB LC > T>V VLR ?BE>SB QE>Q FP IB>OKBA TEF@E JFDEQ PF
MBLMIB DBPQROB TEBK QEBYRREBEROGE>KAP FK CIRFA LO @ELMMV JLQFLKP a QL MLFKQ QE
QL M>KQLJIFJIB >@QFLKP FK PQLOFBP "LKPFABO ELT VLR JFDEQ QEOLT VLRO E>KAP RM >KA
FAB> ¢ LO ELT VLR JFDEQ JLQFLK QL > COREKIB QE-) FERBK MBLMIB TEL >OB ?LOK ?IFKA RPB
E>KA DBPQROBP TEBK QEBV PMB>H PL QL PLIBABDEBBDEABUEB>KFKD >l MBLMIB
K>QRO>IIV AL FQ 'LTBE®E>| OBPB>0@EBOP E>SB AFP@LSBOBA QE>Q @RIQROB FKCIRBK@|
DBPQROBP (Q>IF>KP CLO BU>JMIB IFSB FK > PL@FBQV CRII LC DBPQROBP (K C>@Q QEBV |
/LDDF  2LJB>OB B>PV QL RKABOPQ>KA PR@E >P > E>KA >BiAREI QERC?EREBGP
ELTBSBSOB JLOBBF@RIQ %LO BU>JMIB MFK@EFKD QEB QERJ? >KA FKABU CFKDBO QLDBQ
IFKB ?>@HT>0AP >Q C>@B IBSBI JB>KP bMBOCB@Q ¢ TEFIB HKL@HFRIEBOKBPEKIR QEB PFAB
bPQR??LOK ¢
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"RIQROB +B>OKFKD /OL@BPP

QEB 4KFQBA 2Q>QBP QL AL)PLSIEERB9 CLO JLABPQVAOBCIB@QBA FK DLSBOKJBKQ I>TP 3KA MLIF@!
>IPL BKQBO QEB AFP@LROPB LK PL@F>| FPPRBP PR@E >P QEB >MMOLMOF>QBKBPP LC ?DB>PQ CBE
4KABOPQ>KAFKD QE>Q VLRO MOBCBOBK@BP >0BaFK J>KV @>PBPaQEB MOLAR@QP LC @RIQRO>! ||
VLR QL OBSFPB QEBJ FC ALFKD PL TFII IB>A QL > ?BQQBO IFCB CLO VLR LO LQEBOP

.COBK QEERBBK@BP ?BQTBBK @RIQROBP @>K ?B FABKQFCFBA QEOLRDE > @ILPBO BU>JF
RKFNRB MO>@QF@BP >KA ?BIFBCP FKSLISFKD PVJ?LIP JVQEP OFQR>IP >KA OFQBP LC M>F

2VJ?LIP VQEP 1FQR>IP 1FQBP LC />PP>DB

PVJ?LI FP >K L?GB@Q TLOA LO >@QFLK QE>Q PQ>KAP CLO PLIBQEFKD BIPB ABMBKAFKD LK QEB (
LKB ALBP QEOLRDELRQ QEBFO IFCBEF:FKFHFHB%QE@IURDE @RIQRO>| PVJI?LIFPJ TEF@E FP EBK PLJBC

@RIQROB .KB LC QEB JLPQ @LJILK @RIQRO>I PVJ?LIP FP I>KDR>DB

VQEP >KA OFQR>IP >OB QEB PQLOFBP >KA MO>@QF @ B3 QESR - ABQERE ¥R ORTR IF@ BIBIBKQP
QE>Q OBMOBPBKQPFEBRiPROERE @RIQROB @OB>QBP FQP LTK PQLOFBP QL EBIM FQP Ji |
TLOIA ,>KV @LIM>KFBP >KA MBOE>MP JLPQ >ASBOQFPFKD >DBK@FBP >OB FK > PBKPB FK QEB JVG
RP PQLOFBP QE>Q TB @LIIB@QFSBIV >?PLO? 2LJB J>OHBQBOP QBIl QEBPB PQLOFBP JLOB LSBOQIV
PQ>DBP >?LRQ  "FKABOBII> TBAAFKDP BSBOV VB>0 QEB MOFK@BPP ?0FAB TB>(P > QF>0> >KA C
I>HBPFAB TBAAFKD M>SFIFLK FK > ELOPB AO>TK @L>@E @LJMIBQB TFQE QTL CLLQJBK FK DO>V TFI




4,341& 60,"*.&%

M>KQP ,>0O0 'LIPLK KA QEB 2EOBH JLSFBP OBJFKA RP QE>Q BSBK QEB RDIFBPQ PRFQLO @>K I>|
MOFK@BPP FC EFP EB>0Q FP FK QEB OFDEQ MI>@B

8/:'2 FP > PBQ LC JRIQFMIB PVJ?LIF@ ?BE>SFLROP QE>Q L@@ROP FK > CFUBA PBNRBK@B >KA FP
1ILLH 6 B>l BKD>DB FK MOFS>QB @LKPRJBO OFQR>IP TEBQEBO QEFP FKSLISBP DALLIFKD >(
MBOCLOJ QEB P>JB T>V BSBOV JLOKFKD LO QE>Q L?IFD>QLOV QOFM QL 2Q>0?R@HP LK QEB T>V QL
>IPL > QVMB LC OFQR>| ?FOQEA>VP TBAAFKDP >KKFSBOP>OFBP EtRIRE)FREGEKBD>3
LC @BIB?0>QFLKP FKSLISFKD DFCQ DFSFKD OFQR>IP KA >P JBJ?BOP LC > @RIQROB TB RE>0B MR?
T>Q@EFKD QEB .IVIMF@M®IAEBV LO BSBK QRKFKD FK B>@E TBBH QL SLQB LK LRO C>SLROFQB OB>|
PR@E ARerican Idol, or the dice) ASBOQFPBOP LCQBK @OB>QB JBPP>DBP QE>Q QFB FK QL [QEBPB JV(
PR@E >P PBIIFKD #35P CLO QEB 2RMBO LTI >KA #LOFQLP QL PE>OB TFQE VLRO COFBKAP|>P VLR T>

IBVLKA L?PBOS>QFLK>| IB>OKFKD @RIQROBP >IPL RPB OFQR>IP QL QB>@E MBLMIB TE>Q|FP FIMLOC
VLRKD MBLMIB TEL >0B FKQBOBPQBA FK ?B@LJFKD 'RAAEFPQ JLKHP LCQBK E>SB QL BKAROB OFQR
PEBA CBBIFKDP LC bPMB@F>IKBPPc LO PRMBOFLOFQV a CBBIFKDP QE>Q ORKARIGFEEFBQERVIRAAEFF
JFDEQ ?B OBNRFOBA QL T>PE GEERBBQER@ERQQLFIBQP LO MBOCLOJ LQEBO JBKKY Q>PHP 2FJFI>(
)BTFPE >ALIBP@BKQP DL QEOLRDE QEB-MIIa@BRRAIBEFP FP > @BOBJILKF>I OB>AFKD COLJ P@OFM(
QE>Q OBNRFOBP QEB PQRAV LC 'B?0BT >KA TEBK @LIJMIBQBA PFDK>IP QE>Q QEB VLRQE FP OB>AV
MR?IF@ TLOPEFM

/:+9 5, '99'+ >OB > @LJILK QVMB LC OFQR>| QE>Q LCQBK Q>HBK MI>@B QL J>OH > PFDKFCF@>KQ
FK > MBOPLREB 3EBPB J>V L@@RO QL J>0OH E>MMV L@@>PFLKP PR@E >P DO>AR>QFLKP TBAAFKEL
@EFIAOBK >KA JLOB PLJ?0B L@@>PFLKP PR@E >P QEB M>PPFKD >T>V LC > ILSBA LKB 3EB OFQR>IP
M>PP>DBCS&RCCOLJ LKB @RIQROB QL >KLQEBO >KA @>K BSBK ?B AFSBOPB TFQEFK > @RIQROB ,>OH
QEBFO MOLAR@QP LO PBOSF@BP >P KB@BPP>0V @LIMLKBKQP QL >@@LIM>KV >PFQB [LC M>PP>L
bCFOPQ PE>SB ¢ >REBKDHBBIBKQ >KKLRK@BJBKQ FOCFORIFMEQ

4KABOPQ>KAFKD QEB @E>KDFKD K>QROB LC @RIQROB FP QEB CFOPQ PQBM QLT>0A >MMC
3EB @LK@BMQ LC @RIQRO>I FKQBIIFDBK@B FP QEB >?FIFQV QL RKABOPQ>KA TEV JBJ?BOP
QEB T>VP QEBV AL 1>QEBO QE>K AFPJFPPFKD CLOBFDK ?BE>SFDRFOR SR ITBBLMIBKEBEFLO
FK @RIQRO>| FKQBIIFDBK@B @>EBOBKENEPBRIKARCQEBV AL KLQ KB@BPP>OFIVPE>OB >KI
SFBTP LO >ALMQ FQP T>VP LC ALFKD QEFKDP

?7>7<7 ,>06 00;0<=

(K GLROK>IFPQ ) +FB?IFKD TOVIV L?PBOSBA QE>Q bCOBBALJ LC QEB MOBPP FP D
LKIV QL QELPB TEL LTK LKB ¢ IQELRDE EB J>V KLQ E>SB MRQ FQ FK QELPB QBOJP +FB?IFKD
>?LRQ QEB OLIB LC D>QBHBBMBOP FK QESKIE)BT-KARPROEF@E @RIQRO>| S>IRBP FKCIRBI
J>PP @LJIRKF@>QFILK+6+89 >OB QEB MBLMIB TEL EBIM ABQBOJFKB TEF@E PQLOFBP J>HB F
MR?IF@ FK@IRAFKD OBMLOQBOP TEL AB@FAB TE>Q PLRO@BP QL RPB >KA BAFQLOP TEL M
>KA TEF@E PQLOFBP J>HB FQ QL QEB COLKQ M>DB ,BAF> D>QBHBBMBOP >0B M>0Q LC @R
LTK @RIQRO>| S>IRBP TEBQEBO @LKP@FLRPIV(KG\BEBARRDFERBI®LRKQP >P KBTPTLOQE
BKQBOQ>FKFKD LO OBIBS>KQ D>QBHBBMBOP RPB QEBFO LTK S>IRBP QL @OB>QB >KA PE>
QEB TFABO MR?IF@

.?PBOSFKD ELT AFPQFK@Q @RIQROBP >KA PR?@RIQROBP MOBPBKQ QEB P>JB PQLOV @>K
@RIQROBPe S>OFLRP @RIQRO>| S>IRBP KLQEBO T>V QL R.IBABOFRIF@EIBPFPQULA>Ve
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BU>JFKB ELT QEB JBAF> E>P CRK@QFLKBA FK QEB TLOIA >KA FK VLROCBOBEQRERIQRAROF}
MBOFLAP

'>SB VLR BSBO EB>0A > PQLOV FK QEB KBTP a P>V > J>GLO MLIFQF@>| LO PMLOQP EB>AIFKE
LO JLOB JBAF> LRQIBQP FK > @LIMIBQBIV LMMLPFKD J>KKBO /BOE>MP QEB MLIFQF@F>K L
>MMI>RABA ?V LKB LRQIBQ >KA QEBK SFIFCFBA ?V >KLQEBO ,BAF> D>QBHBBMBOP >0OB M>C
E>SB QEBFO LTK @RIQRO>| S>IRBP TEBQEBO @LKP@FL{RPAR GF RRK@LKE@QFGRRKQP >P

KBTPTLOQBKQBOQ>FKFKD LO OBIBS>KQ D>QBHBBMBOP RPB QEBFO LTK S>IRBP QL @OB>(
MOBPBKQBA QL QEB TFABO MR?IFI@>QBEEBMEIP J>V AB@FAB QE>Q PLJB BSBKQP >OB RKF.
RKFKQBOBPQFKD QL @LKPRJBOP 3ELPB BSBKQP J>V KBSBO OB>EEOME@P LO B>OP LC

%O0LJ > J>OHBQ MBOPMB@QFSB @LKPFABO QEB OLIB LC JBAF> BKQBOQ>FKJBKQ D>QBHBI
MLPPBPP LSBO TE>Q TB T>Q@E LK 35 >KA TEF@E JLSFBP TB PBB FK QEB QEB>QOB (C D>QB
BKQBOQ>FKJBKQ QE>Q MBOMBQR>QBP DBKABO PQBOBLQVMBP FK 35 >KA QEB TEFQB T>PE
CFIJ TE>QERI@Q ALBP QEFP E>SB LK LRO @LIB@QFSB RKABOPQ>KAFKD LC @RIQROB

1BMOBPBKQ>QFLK &>QBHBBMBOP

(K QEBFO >OQF@IB 9'f8GR6>¥P D>QBHBBMBOP FK@OB>PFKD DFOIPe FKQBOBPQ FK @L
BKDFKBBOFKD ?V AFSBOPFCVFKD PQBOBLQVMBRA /HBOILK ,AFQBIRPP ELT D>QBHBBMB
E>SB > MOLCLRKA FIM>@Q LK OBMOBPBKQ>QFLK #BPMFQB E>SFKD J>AB PFDKFCF@>KQ
J>IB ALJFK>QBA CFBIAP BD 7®HBDMQOV TLIBK @LKQFKRB QL 7B RKABOOBMOBPBKQB
>KA BKDFKBBOFKD "LIMRQBO P@FBK@B >KA BKDFKBBOFKD >0OB PQBOBLQVMBA FK JLAB
LOFBKQBA CFBIAP QE>Q FKSLISB PL@F>I FPLI>QFLK >K FKQBKA&BICAL@RP QK| @ MK BEB |
PQBOBLQVMBP >0B @LJM>QF?IB TFQE NR>IFQFBP QE>Q >0OB QVMF@=>11V JLOB S>IRBA FK
@RIQROB P > OBPRIQ TEBK @LIMRQBO P@FBK@B >KA BKDFKBBOFKD PQBOBLQVMBP >(
FK QEBPB CFBIAP QE>K QEBFO J>IB MBBOP

/LMRI>O JLSFBP >KA QBIBSFPFLK REATBdRIIBThe Big Bang TheoryKASilicon \alley ABMF@Q
@LIMRQBO P@FBKQFPQP >KA BKDFKBBOP >P JLPQIV TEFQB >KA JLOB OB@BKQIV PF>K
PFKDRI>OIV L?PBPPBA TFQE QEBGFEXKQIMDDQO>V>IP LC QB@EKLILDV @LIM>KFBP FK MLMR
>KA ?LLHP LCQBK ABMF@Q QEB bPQ>0QRM @RIQROBc QE>Q FKCRPBP PLJB QB@EKLILDV
FIIBO 3EFP FP RKCLOQRK>QB ?B@>RPB FK OB>IFQV PR@E MLOQO>V>IP ABMF@(
MBO@BKQ>DB LC QEB GL?P FK @LIMRQBO P@FBK@B >KA BKDFKBBOFKD !RGBFEDE +>?
P@ELLI PQRABKQP OBMLOQ QE>Q QEBFO FAB>P >?LRQ TE>Q P@FBKQFPQP >0OB IFHB >OH
>KV LQEBO PLRO@B 2QBFKHB BQ >l $SBK ?0FBC BUMLPROBP QL QBIBSFPFLK MLOQ(

QLT>OA QEB DOLRM MLCEFPSREPEBQ >|

'LTBSBO>IQBOFKD QEBPB PQBOBLQVMBPa?V ?0L>ABKFKD QEB OBMOBPBKQ>QFLK LC QE
TLOH FQPBIC >KA QEB BKSFOLKJBKQP FK TEF@E FQ L@ @ROPaPFDKFCF@>KQIV FK@OB>
FKQBOBPQ FK QEB CFBIA @>ABJF@ PQBOBLQVMBP QERP PBOSB >P D>QBHBBMBOP AOH
>KA @LKPQO>FKFKD QEBFO IB>OKFKD LMMLOQRKFQFBP >KA @>0BBO >PMFO>QFLKP

IMRQBO P
OP @>K
FKOL>AP
A FK @LIM
OK JBOF@
oJ:!

JBK QE>K
DB P>IFBKC

U>IBP PL@
>0 KBTPM
>KA BKDF
>Q ?BPQ |
| O 2Q>QFF
FKCIRBK(
D>V>IP @>F

3 MBLMIB T
'PBP DFOIF
"SFKD DFO
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3EBOB FP QOBJBKALRP BQEKF@ IFKDRFPQF@ >KA @RIQRO>| AFSBOPFQV QEOLRDELRQ ">
I>DBIV OBPRIQFKD COLJ > ILKD EFPQLOV >KA LKDLFKD FABKQFCF@>QFLK >P > bK>QFLK LC |
>QQO0>@QBA JFIIFLKP LC KBT@LJBOP COLJ BSBOV @LKQFIGHIP 2GR OBB@BRARGSOABKQIV
AFP>DOBB >?LRQ ELT QEB 4KFQBA 2Q>QBP PELRIA >MMOL>@E QEFP AFSBOPFQV >KA FK@L
>KA @RIQRO>| JFKLOFQV DOLRMBEICR>QER OB LC JBOF@>K PL@FBQV

3EB CRKA>JBKQ>| NRBPQFLK FP TEBQEBO @RIQRO>| JFKLOFQV DOLRMP PELRIA ?B BK@LRC
BQEKF@ >KA @RIQRO>| FABROFOFBREIEB S>IRBP QO>AFQFLKP >KA @RPQLJP LC J>FKPQ
@RIQROB LO PELRIA ?B >IILTBA >KA BK@LRO>DBA QL OBQ>FK HBV BIBJBKQP LC QEBFO FABI
3EFP FP > EFDEIV BJLQFLK>| NRBPQFLK ,>QQBOP LC @RIQRO>| FABKQFQV >0B LCQBK ABBM
>PPL@F>QBA TFQE PQOLKDIV EBIA ?BIFBCP >?LRQ QEB ABCFKFKD CB>QROBP LC QEBFO @L

99/3/2":/54 BK@LRO>DBP >KA J>V BSBK ABJ>KA QE>Q JBJ?BOP LC BQEKF@ >KA FJJFDO>KQ .
>?>KALK QEBFO K>QFSB @RPQLJIP QO>AFQFLKP I>KDR>DBP >KA FABKQFQFBP >P NRF@HI\
QELPB LC J>FKPQOB>J PL@FBQVab6EBK FK 1LJB AL >P QEB 1LJ>KP AL ¢ ASL@>QBP LC >PPF
DBKBO>IIV SFBT > PQOLKD PBKPB LC K>QFLK>| RKFQV ?>PBA LK > PE>OBA IFKDRFPQF@ >KA
?BPQ T>V QL MOLJLQB > PQOLKD K>QFLK>I FABKQFQV >KA >SLFA BQEKF@ @LKCIF@Q 3EBV
BQEKF@ T>OC>0B >KA DBKL@FAB FK 1T>KA>RELRPEF-CLRIBEK® QEB P >KA QL OB@BKQ
FKABMBKABK@B JLSBJBKQP ?V %OBK@E ">K>AF>KP FK ORB?B@ >KA FK 2@LQI>KA >P BSFAE
@LKPBNRBK@BP LC DOLRMP OBQ>FKFKD > PQOLKD PBKPB LC ILV>IQV >KA FABKQFCF@>QF
IFKDRFPQF@ @LJJRKFQFBP 3EB b$KOIFEE>P-OEBRSDBC JLSBJBKQ FK QEB 4KFQBA 2Q>QBP
>KLQEBO BU>JMIB /BLMIB >0OB @LK@BOKBA QE>Q 4 2 RKFQV FP TB>HBKBA ?V FJJFDO>KQP
PMB>H $KDIFPE (K OB@BKQ VB>OP QEB 4 2 "BKPRP |ROB>R E>P FABKQFCFBA JLOB QE>K
FK QEB 4KFQBA 2Q>QBP (K JLOB QE>K JFIIFLK MBLMIB OBMOBPBKQFKD MBO @BKQ LC
MLMRI>QFLK PMLHB > I>KDR>DB LQEBO QE>K $KDIFPE >Q ELJB >KA JFIIFLK LC QELPB MBLM

"RIQRO>| "LK@BMQP FK $SBOVA>V ,>OHBQFKD

(K J>OHBQFKD TEBK > MOLAR@Q ?B@LJBP OBJLSBA LO AFP>PPL@F>QBA TFQE FQP LOFDOFK>| BQEK
MOL@BPF..4/)/@"./54 3EBPB FQBJP ?B@LJB >?PLO?BA ?V > J>FKPQOB>J LO ALJIFK>KQ @RIQROB JR@
T>V ?>DBIP M>PQ> >KA VLD> E>SB

IBIH 6 >IIBKALOC 2EBOOV  TOFQB QE>Q bCLO J>KV MBLMIB @LKPRIMQFLK E>P ?B@LJB > SBEF(
>@EFBSFKD QO>KP@BKABKQ BUMBOFBK@BP ¢ 6EBQEBO TB >0B >ALOKFKD LROPBISBP TFQE Q>QQ
PVJ?LI >KA PFDKFCF@>K@B LO ?FAAFKD LK > IFJFQBA M>FO LC @RPQLJ -FHB PKB>HBOP | @LKPRJB(
OLLQP FK P>@OBA @LKPRIMQFLK MDS@I@F ®BRBFEBIBF?BP QEB MOL@BPP LC BSBOVA>\ L?GB@QP
LO BSBKQP ABSBILMFKD P>@OBA PQ>QRP QEB IL@HP CEEPRIESBQERQ>QEB @LII>0 QE>Q ?BILKDE
JV CFOPQ MBQ >KA JV DO>RARIBQEBRIB ?L>0A QE>Q ( FKEBOFQBA >0B >Il P3@O0BA FQBJP QL JB

9')8'2/@":/54 ABP@OF?BP QEB LMMLPE@EPRBQERBO>PROB LC P>@O0BA PVJ?LIFPJ LO QEB|AB P>@0>
LC L?GB@QP MBLMIB LO BSBKQP L@@RO TEBK P>@OBA FQBJP ?B@LJB >?PLO?BA >KA @LJIBO@F:
>KA QEB DOB>QBO @LKPRJBO @RIQROB

"LKPFABO QEBEWRBA @LKPRIJBOFPJ PROOLRKAFKD ">IILTBBK >KA "EOFPQJ>P (LK@B TBKQ QL > C>
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20BTBOV FK QEB QLTK '>>0IBJ 3EB -BQEBOI>KAP QE>Q RPBA QL ?B > CLOJBO @ERO@E
@LKPRJIBO L?GB@QP >KOBIEMFR>0V >KA >?PBKQ LC >KV P>@O0BA JB>KFKD LO >PPL@F;
8 5,4+)549:36:/54 FP >QBOJ RPBA QL ABP@OF?B QEB HFKAP LC MRO@E>PBP TB J>HB QF
BSBOVA>V IFSBP 1BKBTFKD JV DVJ JBJ?BOPEFM >QQBKAFKD > MOLCBPPFLK>| TLOHPELN
QEB T>V ELJB COLJ TLOH >OB BU>JMIBP LC MOLC>KB @LKPRIMQFLK

SEB QBOJ T
>QFLK FP M
>Q >0B M>
1 LO MF@F

:2:/):2::8'2/93  Q>HBP >UB@WBKQ SFBT LC >PPFJBREKDIQESQ BQEKF@ >KA @RIQRO>| AFSBOF
MLPFQFSB NR>IFQV QE>Q BKOF@EBP > PL@FBQV >KA BK@LRCEIB({REEP SRR REQ GG
2BEFKA JRIQF@RIQRO>IFPJ FP QEBQEN@EBM RKSKA LC QEBJIPBISBP AL KLQ PM>OH QBKPFL}
PL@FBQV PELRIA MOLJLQB QLIBCBRBXREROWIE BOKIEHKIRBOP LC FJJFDO>KQ BQEKF@ >K
@RIQRO>I JFKLOFQV DOLRMP QL PEBA QEBFO @RPSRABYKMAABBKORPFEP@RIQRO>IFPI @>
2B PBBK FK J>GLO @FQFBP >@OLPP QEB 4KFQBA 2Q+)BPERB@DERFBI I8BFDE?LOELLAP PR
"EFK>QLTK >KA +FQQIB (Q>IV ?LOABO KA > QEmRIBP TEF@E CB>QROBP J>KV AFSBOPB

KBFDE?LOELLAP FK@IRAFKBWEGMB:3QLTK %FIFMFKLQLTK +FQQIB OJBKF> >KA +FQQIB $(¢

3EB RIQFJ>QB L?GB@QFSB LC JRIQF@RIQRO>IFPJ FP QL MOLJLQB MB>@BCRI @LBUFPQBK@
BQEKF@ @LJIJRKFQV QL MOBPBOSB FQP RKFNRB BEOFQRIBROA FABREDEIE: L C
DLSBOKJBKQ>I MLIF@V LC ">K>A> FQ T>P @LAFCFBAFK  RKABO QEB ">K>AF>K ,RIQF@RIQ
TEF@E AB@I>0BP QE>Q bJRIQF@RIQRO>IFPJ OBCIB@QP QEB @RIQRO>| >KA O>@F>| AFSBO
>@HKLTIBADBP QEB COBBALJ LC >l JBJ?BOP LC ">K>AF>K PL@FBQV QL MOBPBOSB BKE>K@
@RIQRO>I EBOFQ>DB ¢

2QRABKQ .M $A JIBOF@BR(GA QL /F@H_3EB 2Q>QRB LC +F?BOQV LO > ILQQIB LC "LHB

"L@> "LI>® RKOFS>IBA >KA DIL?>| PR@@BPP FP MOFJ>OFIV ARB QL FQP >?FIFQV QL BPQ>7
@RIQRO>I PVJ?LI 2LILILK M ABCFKBP > PVJ?LI >P >K bL?GB@Q QE>Q OBMOBPBKQP
MEVPF@>| J>KFCBPQ>QFLK LC > PBQ LC ?BIFBCP (K QEB @>PB LC "L@> "LI> QEB ?0>KA E
TBPQBOK KLQFLKP LC COBBALJ >KA FKAFSFAR>IFQV >KA FP QL A>QB PVKLKVJLRP TFQE

"L@> "LI>@ FKQBDO>QFLK FKQL J>PP @RIQROB FK QEB 42 PMB>HP QL FQP MOLJFKBK@E
JBOF@>K @RIQROB "LKPFABO QEB C>@Q QE>Q FK  QI>KQ> > M>0>AB T>P EBIA QL @B
"L@> "LI> >KA QEB 2Q>QRB LC +F?BOQV +FIFBKEBFJ KDBIF@L />0Q((( a %ROQEE
QEB  QI>KQ>.IVIMF@ D>JBP QLO@EBOW¥KA FP AFPMI>VBA >ILKDPFAB >KA FP FK BNR>
IVIMF@ OFKDP +FIFBKEBFJ KDBIF@L />0Q((( ~  (K?LQE FKPQ>K@BP "L@> "LI>H

IFPE FQPE
PLIBQEFKI
>P ILKD OB
JBOF@>K

3 >KA MLMF
IB?0>QB >
OJLOB AR
MOLMLOC
‘P MLPFQF

>P > TELIIV @BIB?0>QBA JBOF@>K PVJ?LI LC COBBALJ >KA QEB JBOF@>K AOB>J LKB TER
TLOIAR>QQBKQFLK -LQ LKIV ALBP QEFP PFDKFCV QEB TBFDEQ QE>Q QEB ?0>KA @>0OO0FB
20>KA @>K BPQ>?IFPE FQP ILKDBSFQV ?V TB>SFKD FQPBIC FKQL K>QFLK>l @RIQROB

PFAB COLJ FQP DIL?>| OB@LDKFQFLK >P >K JBOF@>K PVJ?LI "L@> "LI> PLLK ?B@>JB > CL
2LILJLK  ABCFKBP >P > ?0>KA QE>Q ?B@LJBP BJ?BAABA FK LRO BSBOVA>V IFCB (K QEE
> ELRPBELIA AOFKH FK "EFK> $KDI>KA LO (KAF> LO.T@EKB BKTEPHPQ>MIB AOFKH >Q AFKKE
QEB 42 +FIFBKEBFJ KDBIF@L  />0Q ((( @@LOAFKD QL QEB AL Q@EBBSBSOUB
C>JFIVFK  1LJB &BLDF>>ILKB @LKPRJBA  ?LQQIBP LC @LHB > VB>0 +FIFBKEBFJ KDB

((

F@E FP TLC
P ?RQ FQ:

|OQOBPP ?
P>JB T>V
O Q>?IBP |

/>

IF@L
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(C J>HFKD VLRO J>OH LK QEB TLOIA PQ>DB LO >K@ELOFKD VLRO MOLAR@BKERDIESQA>FIV
QO>KPCLOJ > ?0>KA FKQL > DIL?>l @LOMLO>QB DF>KQ QOV PEFCQFKD >K BKQFOB @RIQ
@RIQRO>| S>IRBP >KA KLOJP GEBBBBO@RI>0 K>QROB LC QEFP OBI>QFLKPEFM >IPL JB>KH
QEB MLTBO QL FKCIRBK@B @RIQROB >K/AFSMREP\VPPIE FBRAIK 2RKRFKIRBOMOBQ>QFL
-F@LI>P >P >K LIA PQLRQ >KA GLIIV J>K FK > b"L@> "LI> OBAc PRFQ FK> >ASBOQFPBJBH
TFABIV >@@BMQBA FJ>DB LC QEB ELIFA>V CFDROB HKLTK QLA>V +FIFBKEBFJ KDBIF@L
IQELRDE FQ LOFDFK>QBA >P > @LK@BMQICOBIBQBKILIOEFP FJ>DB LC 2>KQ> FP LKB QE>
FKDO>FKBA FK TBPQBOK @RIQROB

6EFIB FQ FP FIMOBPPFSB QE>Q "L@> "LI> E>P OB>@ER,EBEVPRQIERRH [@>REB FJIBKPB
QE>Q ?0>KAP IFHB "L@> "LI> E>SB LK LRO IFSBP >KA LRO @RIQROB TEBQEBO TB HKLT FQ
PEL@HBA >KA > IFQQIB AFP>MMLFKQBA QL AFP@LSBO QEB LOFDFK PQLOV LC QEB JLABO
S>IRBP LC >RQEBKQF@FQV >KA QO>AFQFLK QE>Q ( LK@B >QQOF?RQBA QL QEB "EOFPQJ
KLT QE>Q ( HKLT QEB CFDROB @BKQO>I QL QEB ELIFA>V T>P ?RQ > JBOB @E>0>@QBO FK
RKABOPQ>KA QE>Q ?0>KAP LMBO>QB >P @>MFQ>IFPQ BKQFQFBP FK LOABO QL PROSFSH
@LKP@FLRP J>OHBQB&P BK>ASBOQBKQIV PEFCQ ?BE>SFLROP TFQEFK @RIQROB LO BOL
>|QLDBQEBO

OFQR>| T>

ROB 10>K/

> QE>Q PLJ

KLC 2Q

(Q PLLK 7B
/1>0Q (

D FPKLT

FKCIRBK@
LO KLQ (T
K SBOPFLK
>P ELIFA>V
>"L@> "LI:
?RQ FQ FF
AB OF @E (

'0B> >><4-7>4:9=

] 3EB b"RIQRO>| -LOJP FK 2L@FBQVc PB@QFLK QEB b"RIQROB FP +B>OKBAc PB
+B>OKFKD /OL@BPPc PB@QFLK >KA QEB CLROQE M>0O>DO>ME RKABO b2VJ
1FQBP LC />PP>DBc >0OB >A>MQBA COLJ |RPTSER{BKBO b "RIQROB
EQQMP KL?>MOLGB@Q @LJ JLABIRR I RFJRBEFBKBO $ #FBKBO HAPa
textbook series: Psycholag¥>IJM>FDK (+ #$% MR?IFPEBORLZ{MOLGB@Q @LJ
EQOMP TKL?>MOLGB@Q @LJ

3EB I>PQ M>0>DO>ME FK QEB FKQOLAR@QFLK FP >A>RIGBA> HKL BRRBIBRPLHE
QEB "LKPRJBO #B@FPFLK ,>HFKDHQQ®BPRLROPBP IRIBKIB>OKFKD @LJ ?LR}
J>OHBQFKD @E>MQBO PL@F>| FKCIRBK @ BRE® KR KV KRRIBPP
Boundless.comEF@E FP IF@ BKPBXRBARA{https://ceativecommons.gflicenses/
by-sa/4.0/)

3EB CFOPQ >KA PB@LKA M>0>DO>MEP RKABO b,BAF> &>QBHBHBMBRBCIFP >A>
5>IRBP 2E>MB ,BAF> ,BAF> 2E>MB "RKIREEI(ZOMP PL@F>IP@F IF?OBQBUQP L
ILLHPEBISBP "LJJRKF@>QFLK
ILLH <,>PP<"LJJRKF@>QFLK "<,BAF> "<>KA<"RIQROB

<,BAF><>KA<"RIQROB

<"RIQRO>I<5 >IRBP<2E>MB<,BAF> I<,BAF><2E>MB<"RIQRBBR5?V

KLKVJILRP FEocial ScienceV +F?0BBQP RKABB> -"2
EQQMP @OB>QFSB@LJIBIGBBKEBP ?V K@ PE@BKPB

3EB PB@QFLK RKABO b @@RIQRO>QFLK PPFJFI>QFLK ,RIQF@RIQRO>IFPJd
,BIQFKD /LQ LO > 2>I>A IEDQMP PL@F>IP@F |F?QERQIRBPP LO

' m<"BKQO>I</BKKPVIS>KF> P<"LJJRKFQV<"LIIBDB

-3<  <"RIQROBP<LC<QEB<6 LOIA<

@QFLK QF
PLIP VQEF

LJ b
KAIBPP

:MQBA COL
o)

FP >A>MQ
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</BOPMB@QFSBP<LK<"RIQROB<ZI@EE>KA<$QEKF@FQV
< <,BIQFKD</LQ<LO< <2>I>A<ILTl ¢ FkSocial SciencR?IFPEBA ?V
+F?0BRJQP FP IF@BKPBAIRKABO EQQMP @OB>QFSB@RJBIGBKEBP ?V K@

] 3EB PB@QFLK b1BMOBPBKQ>QFLK D>QBHBBMBOPC FP >A>MQBA CSKA "EBO

>K 2 >P(

BIQWIEZC -  %B?0R>0V  b"RIQRO>I PQBOBLQVMBP >P D>QBHBBMBOP FK@OB>PFKI

FKQBOBPQ FK @LIMRQBO P@FBK@B >KA BKDFKBBOFKD ?V AFSBOPFCVFKD
EQQMP TK@?F KIJ KFE DLS MJ@ >OQF@IBP /," ¢ FKrrontiers in Psychology
TEF@E FP IF@BKPBA'RKAEEDOQMP @OB>QFSB@L JBIB®KEBP ?V

] 3EB CFOPQ M>0>DO>ME RKABO b"RIQROBinffEdukirgd QBAEIDIg
(http://solrtbccampus.ca:8001/bcc/file/ddbe3343-9796-4801-a0cb-7af7b02e3191/1/

PQBOBLQV

Core%20Concepts%200f%20Marketing.pdf#P6; ?V )LEK IROKBQQ TEF@E FP IF@BKPBA

RKABD!8 EQQMP @OB>QFSB@DJBIGBKRBP ?V

] 3EB PB@LKA >KA QEFOA M>0>DO>ME RKABO b2VJ?LIP ,VQEP 1FQR>IP 1FQBP LC />PP>

>A>MQBA AQiuhch! Advertising and Bmotion in Real ime

EQQMP OBPLRO@BPR PFVILBPLRO@BP >O@EFSBA PFQB QBUQ?LLHP
+>RK@E ASBOQFPFKD >KA /OLJLQFLK FK 1B>l 3 FJB MAG#%; ?V
2>VILO @>ABEQQMP TPBRVILAD TEF@E FP IF@BKPBAIBKABQ

EQQM @OB>QFSB@DIIREBKPBP ?V K@ P>

] 3EB CFOPQ M>0>DO>ME RKABO b2VJ?LIP ,VQEP 1FQR>IP 1FQBP LC />PP>DBc FP >A>M(

b'RIQRO> KQEOLMLILDV (KQOEQREIOFBK TFHF?DLFPHFO
"RIQRO>I< KQEOLMLILDV (KQULAR@BB.K (K Whkibooks, TEF@E FP IF@BKPBA
RKABDIS EQQMP @OB>QFSB@RJBIGBKRBP ?V

] 3EB PB@LKA M>0O>DO>ME RKABO b"RIQROBc EP@RA>MGBAQICDR b
EQQMP @LROPBP IRIBKIB>OKFKD @LJ PRKV J>OHBQFKD PMOFKD @E>M(
C>@QloModule 7: Consumer Behavjd?rinciples of Marketing?V +RJBK +B>0OKFKD
TEF@E FP IF@BKPBXRBEXBDps://ceativecommons.gflicenses/by/4.0/)

] 3EBb2QRABKQ .M $A JBOF@> FC VLR E>A QL MF@H_ 3EB 2Q>QRB LC +F?BO(
"LHB ¢ FP ?V 2QBMEBKPLK "  TEF@E FP IF@BKPBA RKABO
EQQMP @OB>QFSB@DJBIGBKRBP ?V K@ P>

%010<09.0=

IBIH 16 6 >IIBKALOC , 2EBO@V % 3EB 2>@OBA >KA QEB /OLC>KB FK "LKPRJBO
IBE>SLRO 3EBLAF@V LK QEB 3V¥RigBWays and Buyways: Naturalistic Resgrafrom the
Consumer Behaviour Odysseys. Belk, R., Bvo, UT Association for Consumer Reselr

EQQMP T*®OTB?PHRBILAJIBP SLIRJBP PS 25

Computer and Information ResehlrScientist. 42 'ROB>R LC +>?L0O 2Q>QFPQF@P
EQQM TTAP DLS LLE @LIMRRBBKCLOJ>QFLK QB@EKLILDV* KA BMEQBREQFLK OBPB>0@
P@FBKQFPQP EQJ

Dr. Anthony Fauci on How Life Returns to Normal MOFI 3EB )LROK>| :/LA@>PQ;
EQQOMP LK TPG @LJ -2D3.

BO OB>AF

VLO>ILQ
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&RL / Silent technical privilege21>QB EQQM PHEQB @LJ >0QF@IBP QB@EKLILDV QB
MOLDO>JIBO<MOFSFIBDB<>P<>K<>PF>K<J>IB<@LJMRQBO<P@FBK@B<J>GLO<BSE

KDBIF@L (+ #FOB@QLO The Cola ConquestF|J; #+(/OLAR@QFLKP

,>OHRP ' 2BIC P@EBJ>Q> >KA MOL@BPPFKD FKCLOJ>QFLIouMaRQf QEB Gy
and Social Psychology

>QPRJLQL # BL 2 ' "ERKD ) 3EB BUMOBPPFLK LC >KDBO >@OLPP @RIQROBP (K

/LQBD>I & 2QBJJIBO >KA " 2MFBITERD $ARnternational handbook of anger  -BT
8LOH -8 2MOFKDBO

,FIIBO" * 3 B@EKLILBVeK MOL?IBUhe New &tk Times.

/LDDF ( Towards the alphabet and the lexicon of gestigaze and touckiK 5SFOQR>I
2VIMLPFRJ LK ,RIQFILA>IFQV LC 'RI>K "LIJRKF@>QFLK HBIM.QFA@LK @LJ SFOQR>IP
JRIQFJLA>IFQV DBV?LRF MAC

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@

2QBFKHB ) +>MFKPHF , * "OL@HRBQPJ>K 3ELJ>P  &IIF>JP 8$SBDOBBK 2 ' BQ >l
PPBPPFKD JBAF> FKCIRBK@BP LK JFAAIB P@ELLI DRB@EBMQBEKE LC TLIBK FK
P@FBK@B RPFKD QEB #0>T B@BBKZEMEgi3 Commun. ~ ALF

6 BFP?R@E , />RHBOKA J?>AV - 3EB PR?QIB QO>KPJFPPFLK LC O>@B ?F>P SF>Q
KLKSBO?>| ?BE>SEtiRaxe, © ALF P@FBK@B

@EKLILDV
OVLKB<D>

BIBSFPBA
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%LO >P ILKD >P J>OHBQFKD E>P ?BBK > MO>@QF@BA MOLCBPPFLK J>OHBQBOP E>SB ?BBK
MBOMBQR>QFKD QEB TOLKDCRI ABMF@QFLKP LC DBKABO >KA BQEKF@ PR? @RIQROBP TF(
6 BPQBOK @LKQBUQ K FIMLOQ>KQ QEBJB FK QEFP ?LLH FP QEB OBI>QFLKPEFM ?BQTBBK .
QEFP ?LLH PBBHP QL FABKQFCV ELT QEBPB QTL FKCIRBK @B 6EKBKFKCUBQEBR QQEBUB
MOLAR@QP QE>Q AO>T LK FK>@@R0O>QB PQBOBLQVMBP TE>Q FIMMBQRMEIEOPBERSRA K
RKABOPQ>KAFKD LC KLK ALIJFK>KQ @RIQROBP FK ">K>A> >KA QEB 4KFQBA 2Q>QBP

4 = &>0<0:>C;:0= 4=.<4849,>4:9

/BLMIB >OB LGIBK >D>FKPQ LQEBOP LRQPFAB LC QEBFO LTK PL@%80: DL RMoR&AIFKD

bias 9:+85:?6+9cognitive bias >KA*/9)8/3/4"./54 behavioural bias (K QEB M>PQ MBLMIB RPBA QL
?B JLOB BUMIF@FQ TFQE QEBFO ?F>PBP YRIBKREEEK GERB@>JB IBPP PL@F>IIV >@ @BMQ:
QL BUEF?FQ ?F>P PR@E QEFKDP IFHB MOBGRAF@B PQBOBLQVMBP >KA AFP@OFJFK>QFLEF
>RQLI>QF@ >J?FDRLRP >KA >J?FS>IBKCOEBKQERVBSBOFQE PL@F>I DOLRM @>QBDLOFBP
BSBK JLOB @LJMIBU ?F>PBP J>V ?B QO>KPCLOJFKD LK@B >D>FK



4,341& "% 4#$4,341&2

(9/0<=>,9/492 4,=

Whether we ar awae of it or not (and usually wemot), we sort the world into OusO and OthemO categagies. W
are moke likely to geat with bias or discrimination anyone we feel is outside our oampgr

,LPQ MBLMIB IFHB QEBJPBISBP TBII BKLRDE >KA JLPQ MBLMIB FABKQFCV QEBJPBISBP >P JB.
DOLRMP ?RQ KLQ LQEBOP +LDF@ PRDDBPQP QEBK QE>Q ?B@>RPB TB IFHB LROPBISBP TE
TB >PPL@F>QB TFQE JLOB TEBQEBO QELPB DOLRMP >0B LRO ELJBQLTH.®@ BBEKF @BIBUFLK
+FHFKD VLROPBIC >KA VLRO DOLRMP FP ERJ-BHEC-EDREHS 3EREERE=A -8 5:6

68+,+84)+LCQBK OBPRIQP FK IFHFKD LQEBO DOLRMP IBPP KA TEBQEBO VLR OB@LDKFWB C
TOLKD QEFP Q@>AB 08I>QFSBIV >RQLI>QF@ QE>Q FP RKFKQBKABA FJIJBAF>QB >KA FOOE

3EB (JMIF@>QFLKP LC .TK &0OLRM /OBCBOBK@B

'LT JFDEQown-gioup pefelenceFKCIRBK@B QEB AB@FPFLKP TB J>HB >P @LKPRJBOP /BOE>MP FQ @>RF
?B@LJIB ILV>I QL M>OQF@RI>O ?0>KAP LO @LIM>KFBP TEFIB @LJMIBQBIV LIFQQFKD LQEBOP COLJ (
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BSBK FKCIRBK@B RP QL QEB BUQBKQ QE>Q TBell MIVLHEEDOVSPX GEBJILOB OB>PLK>?IV MOF@BA
DBKBOF@ LMQFLK a QL BKPROB QE>Q ?0>KA >PPL@F>QFLK OBFKCLO@BP LRO MOBCBOBK@BP 3El
MOBCBOBK@B MI>VP FKQL LRO LTK PBIC @LK@BMQ TEF@E LCQBK FKCLOJP LRO @LKPRJBO AB@FF

.TK DOLRM MOBCBOBK@B >IPL FKCIRBK@BP LRO MRO@E>PFKD ?BE>SFLROP ?V ELIAFKD RP ?>@H C
bFIMRIPBc ?RVP ARB QL LRO KBBA CLO BUQBKPFSB BS>IR>QFLK TB J>V OBNRFOB JLOB QFJB QL BK
?LQE FKCLOJBA >KA >IFDKBA TFQE ELT TB MBO@BFSB LROPBISBP >P @LKPRJBOP >KA ELT TB T>KQ |
RP !0>KAP MI>V > MLTBOCRI OLIB FK AFPQFKDRFPEFKD RP KLQ LKIV >P FKAFSFAR>| @LKPRJIBOP ?R
I>OBO @LKPRJBO DOLRMP

&>0<0:>C;0= 49 |,<@>492

(Q PELRIA @LJB >P KL PROMOFPB QE>Q @RIQRO>| PQBOBLQVMBP QEB MLPFQFSB LO KBD>(
>?LRQ QEB @E>0>@QBOFPQF@P LC > O>@F>I LO BQEKF@ DOLRM FKCLOJ PL@FBQ>| SFBT
QL QELPEB@QBA 2QBOBiQMItBPand contemporanE>SB MI>VBA > PFDKFCF@>KQ OLIB FK PE>N
MBLMIBPe >QQFQRABP QLT>OAP LQEBOP 2QBOBLQVMBP >0OB ABBMIV BJ?BAABA TFQEFK J>|
PL@FBQV PR@E >P BAR@>QFLK >KA BKQBOQ>FKJBKQ 6EBK PQBOBLQVMBP >OB RPBA OBM
QBIBSFPFLK PELTP 'LIIVTLLA JLSFBP >KA BSBK ABMF@QBA LK @BOB>| ?LUBP > VLRKD JFKA
QEBJ >P OB>IBERP OB>IFQV KLQ LKIV PEEMBORGRAB FQ ACK®Q@BELBEK >ARIQ GRADBP >KA
?BE>SBP QLT>OAP LBEEEBGP I>T J>HBOP >0OQFPQP OBIFDFLRP IB>ABOP ABPFDKBOP ML
J>HBOP >KA J>OHBQBOP E>SB >Il E>A QEBFO >QQFQRABP PE>MBA ?V PQBOBLQVMBP LSBO
PQBOBLQVMBP >P >K >@@R0O>QB OBCIB@QFLK LC QEB M>PQ >KA > FKAGEBKRIB-CHEFJ>DB L
QL >AAOBPP PQBOBLQVMBP TB C>FI BSBOV JBJ?BO LC LRO PL@FBQFBP

%LO QEFP OB>PLK QEB FKQBO@LKKB@QFLK ?BQTBBK J>OHBQFKD >KA @RIQROB FP LCQB}
,LOB LCQBK QE>K KLQ QEB ?ROABK LC BKAFKD QEB @OB>QFLK >KA MBOMBQR>QFLK LC PQ
QEBQBA ?V QEB PQBOBLQVMFKD $SBOVLKB E>P > JLO>I OBPMLKPF?FIFQV QL @>11 LRQ PQE
?BKBCFQ >KA MOLCFQ COLJ FQ

2QBOBLQVMBP FK ASBOQFPFKD

ASBOQFPBJBKQP E>SB > ILKD EFPQLO\$Ie@ @RWEKDHFO>@QBOP QL MOLILQB MOLAR@QP %LO J>K
VB>OP RKQ )BJFJ> PLIA M>K@>HB JFU >KA 1>PQRP T>P > DOFKKFKD !l>@H @EBC TEL MFQ@EBA "OB
@BOB>| 3EB &LIA #RPKPSTBOB !I>@H RO@EFKP TEL MBAAIBA > PL>M MLTABO CLO +BSBO !DLQEBOP
IFIIP?ROV E>THBA MLTABOBA AOFKH JFUBP RPFKD @E>0>@QBOP PR@E >P b(KGRK .0>KDBc >KA b"E
"EBOOVcaTEL E>A ?R@H QBBQE

3EBPB KBD>QFSB ABMF@QFLKP ?BD>K QL AB@IFKB FK QEB P >P QEB @FSFI OFDEQP JLSBJBKQ D>
O>@F>IFWBA DOLRMP >KA QEBFO OFPFKD B@LKLJF@ PQ>QRP ?BD>K QL @LJJ>KA J>OHBQBOPe OB
QL MOLQBPQP ?V QEB 'FPM>KF@ @LJIRKFQV >KA PQLMMBA RPFKD QEB b%OFQL !>KAFQLC @E>0>@
%LLAP D>SB RKQ )BJFJ>>J>HBLSBO FK  MI>FA EB>A?>KA >KAFK  MB>OI B>OOFKDP KA > [>@E
'PR 6 BPQBOJ>K P M>0Q LC FQP CFCQFBQE >KKFSBOP>0V @BIB?0>QFLK CLO 1OBPQ QLL(
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&>J?1B OBFKQOLAR@BA FQP b"OBPQ *FA ¢ TEL CFOPQ >MMB>0BA FK  >P > bTEFQB ?0B>A ¢ >MMIB (
M>FKQBA ?V >OQFPQ -LOJ>K 1IREDBIBIKDIRE>Q QEB KBT "OBPQ *FA FP "R?>K JBOF@>K

2FJFI>0l¥ OB@BKQ @>JM>FDK DFSBP > O>AF@>| J>HBLSBO QL QEB !I>@H 4K@IB |BK @E>0>@QBO T
M>@H>DBP CLO JLOB QE>K PFUQV VB>0OP AOBPPBA >P > PBOS>KQ 6EFQB 2LRQEBOKBOR LK@B RPI
ELKLO>0V K>JBP CLO LIABO COF@>K JBOF@>KP ?B@>RPB QEBV OBCRPBR/AQh, ORAOBER QEBJ >P b,
@E>0>@QBO FP OBJ>AB >P IBK GRPQ 'BK >K>@@LJMIFPEBA ?RPFKBFRIBR EEQE>BRMIRHBKQ LC

bDO>FKP LC TFPALJc >?LRQ OF@B >KA IFEBTBR QEBBCHHAE

(K QEB RKQ)BJFJ>?0>KA T>P FK QEB PMLQIFDEQ >D>FK >KA @>IIBA LRQ CLO FQP @LKQFKRBA R
K>JB >KA FJ>DBEBFP QFJB BHBH SFABL QE>Q TBKQ SFO>I ?0LRDEQ >QQBRQB@RPQEER ADEKAe

>KA OR>HBO .>QP LTKBA ?V /BMPF'L PFK@B >KKLRK@BA QE>Q FQ TLRIA OBQFOB QEB K>JB >KA
M>@H>DFKD 'PR

3EBPB MLPFQFSB PQBMP >0B JLQFS>QBA ?V ?LQE DLLA FKQBKQFLKP >KA MO>DJ>QFPJ $QEKF@ @l
QE>K  ?FIIFLK > VB>O LK MOLAR@QP >KA PBOSF@BP (JJFDO>KQP J>HBRM MBO @BKQ LC QEB 4
>KA ">IFCLOKF> FP IBPP QE>K E>IC TEFQB ASBOQFPBOP >KAXJFERED BIEKH® KET @BRIARY BSBK FC

QEBV T>KQBA QL

P7>?<7 :<::<4,>4:9

"RIQRO>I >MMOLMOF>QFLK FP ABCFKBA >P bQEB Q>HFKDaCOL P BRIGROSBEB@ERKLQ LK
MOLMB@RIQRO>| BUMOBPPFLKP LO >0QFC>@QP EFPQLOV >K& Tt%P LC MKLTIBADB ¢ 9FC
3EBOB FP FK@OB>PFKD BSFABK @B FE4B@@PRIQROBEOOLTBAC ?V LRQPFABOP QE>Q @>RP
LCBKPB QL FKPFABOP 1LDBORKD 8

2>KD> 2LKD >KA -LHVBLK *FJ  @LKAR@QBA NR>IFQ>QFSB OBPB>0@E QL RKABOPQ>KA P(
MBO@BMQFLKP >KA BUMBOFBK@BP TFQE @RIQRO>I >MMOLMOF>QFLK >KA ELT QEBV @>K
BAR@>QFLK QLQ<IRPFKBPP PQRABKQP COLJ QEB JFATBPQ 42 M>OQF@FM>QBA FK QEBF
FKSLISBA AFP@RPPFLK CLORJ NRBPQFLKP >KPTBOP >KA PLJB CLIILT RM FKQBOSFBTP IBIL
CFKAFKDP COLJ QEBFO OBPB>O@E

Recognizing & understanding3EB OBPMLKABKQP BBCFKBA8 568/:/54 >P CLIILTP  ALKB

?V LRQPFABOP CLO QEBFO MBOPLK>I FKQBOBPQ FK >K FK>MMOLMOFEIBRAD AFPOBPN
HKLTFKD QEB ?>@HDOLRKA LC QEB @RIQROB >KA TFQELRQ MBOJFPPFLK LO >@HKLTIBAI
@OBAFQ LO >MMOB@F>QFLK LC QEB LOFDFK>I @RIQROB FP QEB J>FK FPPRB LC @RIQRO>|
1BPMLKABKQP >IPL MLFKQBA LRQ QE>Q >P LMMLPBA QL @RIQRO>I > MMOB@F>QFLK TEF@I
?BEFKA > PMB@FCF@ OFQR>I LO ?BIFBC >KA @ EEDRFEEP>F MOBEMBEHSREBK/Q>HBP >0OQFC
@RIQRO>I MOLMBOQV TFQELRQ MBOJFPPFLK QL BUMILFQ FQ FK T>VP QE>Q >0OB AFP>MMOL

Applying & analyzing:1BPMLKABKQP PE>OBA S>OFLRP BU>JMIBP LC @RIQRO>I >SMMOLMOF>QF
BUMBOFBK@BA FK QEBFO A>FIV IFSBP $U>JMIBP FK@IRABRERKONIIK QBAFPBKP RPFKD

->QFSB JBOF@>K QOF?>| K>JBP LO FJ>DBP >P J>P@LQP C>PEFLK ?0>KAP BD &R@@F ,>C
PELT@>PFKD TEFQB JLABIP TB>OFKD 2FHE QRO?>KP LO C>RU AOB>AIL@HP @LJMRQBO D>.
.SBOT>Q@E FKPMFOBA ?V ,>LOF >KA 2>JL.>K @RIQROBP >KA TEFQB >0OQFPQP FK EFPQLOF(
JRPF@ DBKOBP BD 'FM'LM 1BDD>B 1! 1BPMLKABKQP >IPL FABKQFCFBA PBSBO>| FKPQ>k
>MMOLMOF>QFLK COLJ @BIB?0OFQV @>PBP B D *FJ*>OA>PEF>KP®BHRECRTPQRQY /BOOV
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1EF>KKPE@ELI> J>HBRM 9>@ BGOBSAIL@HP QL LOAFK>OV MBLMIB TB>OFKD ->S>GL EB>AAC
EBKK> Q>QQLLP >Q JRPF@ CBPQFS>IP LO ->QFSB JBOF@>K ">IILTBBK @LPQRJIBP 3EFP @LF
QEBV JFPOBMOBPBKQ LO @OB>QB 0>@F>| PQBDBKSIFWBR LO @LBHFES @RIQROBP 1LDE

Evaluating & creating: 3L >SLFA >SMMOLMOF>QFKD LO JFPOBMOBPBKQFKD > @GERRROBKQ@RLJIJ
FKAF@>QBA QE>Q BAR@>QFLK FP QEB JLPQ FIMLOQ>KQ 1BPMLKABKQP PRDDBPQBA QE>Q
PELRIA OBPB>O@E QEB EFPQLOV LC > @RIQROB ?BCLOB AB@FAFKD QL RPB FQP BIBJBKQP

OB@LJIBKABA QE>Q TLOHFKD TFQE AFSBOPB DOLRMP >Q P@ELLI LO >Q TLOH TLRIA ?B EBIN
>KA BUMBOFBK@BKIBKBEG2 RIBRQBRB> ABPFDK LO >ASBOQFPBJBKQ TFQE MBLMIB LC AFSB!
?>@HDOLRKAP ?BCLOB OBIB>PFKD FQ QL QEB MR?IF@ T>P >IPL OB@LJJBKABA

P7>?<7 :<i:<4,>4:9 9/4209:?7=1=.>=

(K 3 BBKEQB TOFQBO 'B>QEBO #>SFAPLK TOLQB >K LM BA BKQFQIBA b'LT 1>@FPJ D>FKI
/BLMIB (P -LOJ>IFWBA %0LJ ,>P@LQP QL "LPQRJBPc ?0FKDFKD QEFP FIMLOQ>KQ QLMF@ Fk
>D>FK %FOPQ ->QFLKP ,YQFP >KA (KRFQ /BLMIBP E>SB ?BBK O>FPFKD QEFP FPPRB CLO > ||
QEBFO BUMI>K>QFLKP E>SB BFQEBO DLKB FDKLOBA LO RKEB>0A #>SFAPLK > #BK>eFK> QI

IBRQF>K TEL IFSBP FK ">IFCLOKF> J>AB @IB>0 FK EBO MFB@B QE>Q (KAFDBKLRP ,>P@LQF
@LPQRJBP >OB JLOB QE>K >K >@Q LC FDKLO>K@B a QEBV >OB >K >@Q LC @LILKF>I SFLIBK(

"RIQRO>| >MMOLMOF>QFLK L@@ROP TEBK bLRO FJ>DBP PVJ?LIP >KA @RIQROBP >OB RPB/
KLSBIQFBP ->QFSBP >0B RPBA >P ILDLP COLJ ?RQQBO M>@H>DFKD QL @FD>0OBQQBP QL ?:
>QFSBP >0OB RPBA >P '>IILTBBK @LPQRJBP ->QFSB QOF?B K>JBP >OB RPBA ?V QEB 4 2 JFIF(
TB>MLKP ->QFSB QOF?B K>JBP >OB RPBA >P K>JBP CLO SBEF@IBP ->QFSBP >OB RPBA >P J
QB>JPc #>SFAPLK

"RIQRO>I >MMOLMOF>QFLK FP > CLOJ LC O>@FPJ QE>Q E>P DBRBR & SRABIKIRBROHBED
">SK>AF>KP >KA JBOF@>KP E>SB ?B@LJB PL @LKAFQFLKBA QL PBBFKD >MMOLMOF>QBA FJ>
>MMOLMOF>QBA K>JBP QE>Q TB LCQBK C>FI QL FABKQFCV FQ >KA @>Il FQLRQ (K ,>OF>I
JPH>MFFHRKE>B-OBlackfeet, Charkee)TOLQB FBQQBO QEOB>A >?LRQ QEB E>0J ?BEFKA QEB F
->QFSB J>P@LQP FK PMLOQP >KA ELT QEBFO RPB BU>PMBO>QBP O>@FPJ ,>OF>E >KA ( QO3
FKQL QEB MFB@B ?BILT PL PQRABKQP @LRIA ?BQQBO RKABOPQ>KA ELT @RIQRO>I >MMOLM
MO>@QF@B QE>Q JRPQ BKA

3EB /OL?IBJP TFQE (KAFDBKLRP ,>P@LQP

%BBIFKD QEB KBBA QL TFABBG QEOB>A LK 6'8 ->QFSB J>P@LQP >OB E>RERQ >RARQ LR
ABIF@>QB IFQQIB CBBIFKDP 3EB CLIILTFKD FP > PRJJ>0V LKCREBIFCLQRBER®BB>PEIL QP

"IFKF@>| MPV@ELILDFPQ ,F@E>BI %OFBAJ>K QEB >RQELO LC b3EB '-CB@RIFPR\CAHEBLDF@>| $C

6 >PEFKDQLK %LLQ?>Il ,>P@LQc PQ>QBA FK EFP OBMLOQ QE>Q b:>:; PBOFBP LC PQRAFBP|PELT QE>(
PELTK FJ>DBP LC PQBOBLQVMF@>I ->QFSB JBOF@>K J>P@LQP_PBIC BPQBBJ DLBP ALTK |?BIFBC FK
ALTK ?BIFBC FK >@EFBSBJBKQ DLBP ALTK >KA JLLA DLBP ALTKc %OFBAJ>K K A
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%OFBAJPKRQRAV >IPL DFSBP BSFABK@B QL ELT ->QFSB J>P@LQP BU>@ B0 QBFBOKEFEL
FP KLK ->QFSB JBOF@>K PBBP > PQBOBLQVMF@>| FJ>DB LC > ->QFSB JBOF@>K J>P@LQ
>QFSB JBOF@>K @LJIJRKFQV >IPL DBQP TLOPBc %OFBAJ>K K A

IBVLKA QEB PQRAFBP TB >IPL OB@LDKFWB QE>Q QEB OBMOBPBKQ>QFLK LC ->QFSB MBL
ELJLDBKLRP MOBPBKQP >Il QOF?BP >P FKQBO@E>KDB>?IB EFPQLOF@>I MOB  >Q IB>F
3EB OBPRIQ LC PR@E AFPMI>VP >0B QEB MBO@BMQFLK QE>Q >II (KAFDBKLRP K>QFLKP E
QE>Q TB BUFPQ LKIV FK QEB M>PQ >KA QE>Q TB >OB bP>S>DB ¢ T>OIFHB LO PQLF@ PBB

6EBK VLRKD MBLMIB ?LQE ->QFSB >KA KLK ->QFSB >0OB BUMLPBA QL QEBPB FJ>DBP QEB
TE>Q ->QFSB MBLMIB >OB PRMMLPBA @EEB?BEBUVK ELILDBKBLRP (KAF>K CFDROBP E>O
OBMOBPBKQ>QFLK >KA @E>IIBKDBP LRO >?FIFQV QL @LJIRKF@>QB FPPRBP C>@FKD LR(
FQ >IPL @LKQOF?RQBP QL LQEBO @RIQRO-FGRPEIFPEBROBR SLABI T EB>AAOBPP IBLMS
QRONRLFPB 3EB DBKBO>l @LK@BMQ LC ->QFSB /BLMIB >P BUFPQFKD LKIV FK QEB M>PQ
A>J>DFKD (Q FP MBOMBQR>QBA >@OLPP JBAF> FK@IRAFKD QEB QBUQ?LLHP (K C>@Q_
OBCBOBK@BP QL JBOF@>K (KAF>KP FK >l PQ>QBPe >@>ABJF@ PQ>KA>0OAP MLOQO>V
6 >AB

6E>Q BIB@Q ALBP QEFP E>SB LK RP KLT &OB>Q NRBPQFLK .?SFLRPIV FQ JB>KP QE>Q ->Q
%BT FKAFSFAR>IP E>SB (KAFDBKLRP FPPRBP LK QEBFO O>A>0 >Q >II 3E>RKBRIQDFE®B>EF
6 >ABR BU>JFK>QFLK LOOBEREBCLC (KAFDBKLRP BO>PROB FK LRO P@ELLI PVPQBJ QEB A>
(KAFDBKLRP FPPRBP >OB >@HKLTIBADBAKM@BIEWEBA QL QEFKH LC RP FK > KBD>QFSB IFDE(
QL QE>Q MBPHV KLQFLK QE>Q TB >OB bP>S>DB ¢ .0 PFIBKQ .0 PMFOFQR>| >KA Q>IH QL TL
EROAIBP QL D>FKFKD QO>@QFLK TEBK CFOPQ TB JRPQ AFPJ>KQIB PQBOBLQVMBP >?LRQ

(K -/1e PTell Me Moe ELPQ ,F@EBI ,>OQFK PMLHB TFQE ,F@E>BI %OFBAJ>K >KA -/1 P@R
@LOOBPMLKABKQ 2BAKKSSB>?LRQ QEB OBPB>0@E %OFBAJ>K @LKAR@QBA OBD>OAFKI]
(KAFDBKLRP J>P@LQP b:3EB A>Q> EBIM; RPFDEEBM>RQLKEQ@&KQ OBCO>FK FK QEB AB?>QF
J>P@LQP .KB PFAB P>VP d+LLHCEB&BR\63EB LQEBO PFAB P>VP d+QLIBIBQLBESB >KV
LCBKPB e KA VLR BKA RM TFQE > EB P>FA PEB P>FA ?>QQIB LC LMFKFLKPc b">K > ,>P@L(

5BA>KQ>J DLBP LK QL P>V QE>Q b:Q:EB A>Q> PBBJ QL PELT >Q > MOBQQV DBKBO>| IBSBI ¢
?BQTBBK ELT MBLMIB QEFKH >?LRQ QEBPB FPPRBP @LKP@FCRPR @K RXER KRMEFERPBE
LC ->QFSB J>P@LQP ?RQ RK@LKP@FLRPIV QEBV >0OB PQFI| @ XFEK BFE2DB QK RRIABIG>
PKLTCI>HB AFPMLPFQFLKP QEB S@QEBQIB>PRO>?IB E>0J QE>Q ->QFSB J>P@LQP E>SB L
-L >JLRKQ LC bDBQ LSBO FQc TFIl @E>KDB QE>Q -LT QE>Q VLReOB >0JBA TFQE >Il QEFP T
LRQ FK QEB TLOIA >KA RPB FQ QLESBR@BFC

3L IB>OK JLOB SFPFQ QEB IFKHP ?BILT >KA QEB LKBP RPBA FK QEFP QEOB>A

] ,FPPLRIF>K -BTEQQMP GERI(PQ @LJ RP BKQOV
] 4KFSBOPFQV SQILRQQM TTARC>IL BAR KBTP OBIB>PBP

]

EQJI

JBOF@>K /PV@ELILDF@>l PPP@E>QBUBKQ LK ->QFSB ESKEM QRG> U6 LBJI>
OBPLRO@BP FKAF>K J>P@LQP >PMU

] 'RCCFKDQLK /BIDMP @RIPQ @LJ RP BKQOV

1B>ABOP @>K >IPL >@@BPP >K FKQBO>@QFSB J>M PELTFKD QEB P@LMB LC (KAFDBKLRH
4KFQBA 2Q>QBP ?V >@@BFBBKIBOF@>K ,>P@LQP #ERQKPB K>QFSB>JBOF@>KJ>P@LQA
A>Q>?7>P8

By Mariah Gladstone (2019)

Amskapiikuni, 3alagi (Blackfeet, Chekee)
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Racist mascots depicting Indigenous etd¢ypes impact Indigenous People negatively (their health, well-being, and
connection to community) and serve to only exacerbate racism and racist beliefs by non-Indigenous people.

4> 74=8 :9=?80< ?7>7<0

(K JV B>OIV A>VP TLOHFKD >P > I0>KA 2Q0>QBDFPQ ( OB@>Il RPFKD > IFKB FK LRO TLOHPEL
J>QBOF>IP >OLRKA ?0>KAFKD bFC VLReOB KLQ > ?0>KAC\/BREPBIM@CFRASRN [>@HFKD

KR>K@B QEB BPPBK@B LC QEFP PQ>QBJBKQ T>P QE>Q ?0>KAP CRICFII @LKPRIJBOPe KBBA
?BVLKA MOLSFAFKD > JBOB RQFIFQ>0OF>K CRK@QFLK 3EB ?0>KAFKD >KA >ASBOQFPFKD FK
LKIV P>QFPCVFKD @LKPRJIBOPe KBBAP >KA T>KQP ?RQ >IPL C>?0F @8BRPQEBUKMEBEQER
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QEB @LI> J>OHBQ >KA "EF> /BQP !0>KAFKD >IILTP @ CBER}NGILQBQKBSELQEBO ?>PBA LK
MLPFQFLKFKD PQ>QRP RKFNRBKBPP S:HRHFBMBARIGERNLK Q>KDF?IB NR>IFQFBP

6EFIBconsumerisntP ABCFKBA >P > PL@F>1 MO>@QF@B >KA MOL@BPP LC @LKPRJFKD DLLAP
BU@E>KDB $0QJ>KIIB>JP )549;3+8)'6/:'2/93 FP b> M>OQF@RI>O QVMB LC PL@FBQV ME
TFQE RKGRPQ @I>PP PQOR@QROBP >KA PL@F>I IFSBP ALJFK>QBA ?V @LKPRJIERIIFCBPQVIE
?BFKD >KA E>MMFKBPP ABMEMABQRBKEDLK QEBFO @LKPRIMQFLK E>?FQP 1>RJI>K

c ORBKQFK 6EBBIBBII  BUMI>FKP CROQEBO QE>Q @LKPRJBO @>MFQ>IFPJ FP QFBA QL
J>UFJFW>QFLK >KA QEB OB@LKCFDROFKD LC PL@F>I PM>@BP PR@E >P P@ELLIP QEB (KQE
BSBK QEB ?LAV

"LKPRJBO @>MFQ>IFPJ FP JLPQ BSFABKQ FK QEB @E>KDBP TB PBB FK @LKPRJBO ?BE>SFLR
LO >ASBOQFPFKD LSBO QEB BHEERAMBESHFOV@E>KDB E>P DLKB COLJ @LKPRJBO bKBBAPC Q
@LKPRJBO bT>KQPc >KA ?BVLKA QE>Q >K >KQF@FM>QFLK LC ELT QELPB T>KQP TFIl CROQE
>KQF@FM>QB QEBPB T>KQP ?V ABPFDKFKD >KA I>RK@EFKD ?0>KAP QE>Q ?B@LJB QEB bKE
bPLIRQFLK QL > MOL?IBJc VLR KBSBO HKBT VLR E>A FK QEB CFOPQ MI>@B

"LKPRJBO @>MFQ>IFPJ @LJ?FKBP MOLCFQ J>UFJFW>Q&LREIEQBLK@EXRRFBAEB MO>@QF
J>OHBQFKD ?BARRY >KA C>PEFLK MOLAR@QP QE>Q BK@LRO>DB ?RVBOP QL OB @OB>QB |
6EBBIB@II @>IIP QEFP QEB bMIB>PRO>?IB BUMOBPPFSB >KA MBOCLOJ>QFSB >PMB@Q LC Q
FKQBDO>I M>0Q LC QEB @>MFQ>EFPBBQERBPRBEEMB LC @LKPRIBO @RIQROB MI>V LRQ
BKSFOLKJBKQ>| JLSBJBKQ TEBOB @LKPRJBOP MRO@E>PB MOLAR@QP QL PRMMLOQ QEBF(
@LKPRJBO K>00>QFSB LC ?BFKD bBKSFOLKJBKQ>I @LKP@FLRPc LO bCOBB QO>ABc PRMML
PVPQBJ FK TEF@E QEBV @LKPRJB FP PQOR@ GROBAQS ORBKRHAQIOLCFQ J>UFJFW>QFLK

(K >@QR>BQNPRJIBO @>MFQ>IFPJ IROBP @LKPRJBOP FKQL J>HFKD MRO@E>PBP QE>Q OBF
@>K ?B O>@FPQ QEB b-L?IB 2>S>DBc KLOJ>IFWB O>@F>| PBDOBD>QFLK bBQEKF@>IIV @L(
BU>PMBO>QB FKBNR>IFQFBP B¥#cCEBBIFEB QEBPB QLMF@P JLOB FK QEB MFB@BP ?BILT
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3EB ,VQE LC QEB $@LILDF@>IIV -L?IB 2>S>DB

Indigenous People have been the subject of manyetiffeacist stezotypes that put their lives and well-being in danger
even today

3EB FJ>DB LC QEB KL?IB P>S>DB ABSBILMBA J>KV @BRPEBBRRBRIDROB %0OLJ QEB ?BDFKKFKD LC
$ROLMB>K BUMILO>QFLK >KA @LILKF>IFPJ $ROLMB>KP ABP@OF?BA QEB bK>QFSBPc QEBV BK@LRK
KBD>QFSB QBOJP >PPL@F>QFKD QEBJ TFQE AFBURIBK@BIFPRRFQNFP] >KA SFLIBK@B 3EB
ABMF@QFLKP @E>KDBA >P 1LJ>KQF@ >0QFPQP >KA TOFQBOP OBGB@QBA JLABOKFQV >KA FKARPC
MBLMIB QL OBQROK QL >K FAB>IFWBA PFJMIBO M>PQ 3E>Q OB>@QFLK>0V JLSBJIBKQ >IPL @BIB?0>
>P PFIMIB MBLMIB IFSFKD FK >K $ABK IFHB PQ>QB LC FKKL@BK@B %OB K @E-AMUBOQFARIE>RDRF!
P@BKBP COLJ EFP QO>SBIP QL QEB 2LRQE />@FCF@ >0OB QVMF@>| LC QEFP >MMOL>@E FK QEBFO (
B>PVDLFKD >KA K>QRO>| BUFPQBK@B LC QEB K>QFSBP 3EB @LKQFKRFKD FKCIRBK@B LIC QEBPB F
#FPKBR&ILOQO>V>| LC /L@>ELKQ>P >KA )>JBP "SBOLKa>Q>0 FK TEF@E QEB MOFJFQFSB 1>=SF >OB
@ILPBIV @LKKB@QBA QL >KA ABCBKABOP LC >K BULQF@ >KA SF?0PKBMFQRIF: K TER@EJBOLKe
FK@IRABP > PVIM>QEBQF@ >KQEOLML I EFPEDQ@PQIFQ@FWRP6 TFIIFKD QL ABPQOLV K>QROB CLO

#BPMFQB FQP MLPFQFSB MLOQO>V>IP LC (KAFDBKLRP DOLRMP QEB FAB> LC QEB B@LILDF@>IIV KL
(KAFDBKLRP /BLMIBP >P >K FJ>DFKBA b.QEBOc @LKPQOR@ QBFSBQK RIRIORPEIB-QEBO QE>K
BKAB>SLOFKD QL RKABOPQ>KA QEB TLOIA SFBTP >KA @LIMIBUFQFBP LC (KARDBISERP @RIQROBP 2
FKQBOMOBQ>QFLK LC (KAFDBKLRP BKSFOLKJBKQ>IFPJ J>V JBOBI\BRIQRGE @AB>KLKDDEKEQEBO
@RIQROB O>QEBO QE>K J>HB > IBDFQFJ>QB L?PBOS>QFLK >?LRQ QE>Q @RIQROB LK FQR LTK QBOJ
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30>KPCLOJFKD I>O?FB #LIIP

E
Ethnically corect dolls and toys have oftegimforced segegation and haven@ildiess systemic pblems involving race and
class.

"LKPRJBOP FK @>MFQ>IFPQ PVPQBJP @LKQFKRLRPIV >QQBJMQ QL OBPE>MB QEB JB>KFK
?RPFKBPPBP ?0>KA M>@H>DB >KA J>OHBQ QL RP 3EB >KQEOLMLILDFPQ $IFW>?BQE "EF
OBPB>0@E >JLKD VLRKD COF@>K JBOF@>K @EFIAOBK FK > MLLO KBFDE?LOELLA LC -BT
BUMILOFKD QEB FKQBOPB@QFLK LC @ LKPREM@RKQRRBNRAERRPONE @FCF@>11V ILLHBA >
bBQEKF@>IIV @LOOB@Qc '>DRFEBIQE>TEFIB QEBV BEBXQEBMIBEBMOLDOBPP FK @LIJM>OF
M>PQ TEBK LKIV TEFQB I>O?FBP TBOB PLIA QEBV >IPL OBFKCLO@B LRQA>QBA RKABOPQ3
BQEKF@BFQEBO QE>K AFPJ>KQIFKD O>@B >KA @I>PP ?LRKA>OFBP QEB bBQEKF@c ALIIP
QE>Q FK C>@Q JFOOLO QEB PBDOBD>QFLK QE>Q VLRKD ?I>@H @EFIAOBK BUMBOFBK@B

3EB VLRKD ?I>@H DFOIP QE>Q "EFK OBPB>0@EBBLTBOBHEER B TIKA K>JBKAIPVMF@>I
MI>VBA TFQE IBPP BUMBKPFSB DBKBOF@ !>O?FB AL3FRIEEQA BOBA BEBBO FJ>DFK>QFLK
TLOHBA QL QO>KPCLOJ QEBFO ALIIP ?V DFSFKD QEBJ E>FOPQVIBP IFHB QEBFO LTK ?0>F
PQO>FDEQ E>FO FK LOABO QL FKQBDO>QB QEB ALIIP FKQIMBEBHLIE QEBIARQBOREQ 0B
KRJBOLRP QRQLOF>IP >KA ?ILDP ABSLQBA QL ?I>@H KXERKPEEEQPRYIGEBQ QEB VLRKD -
DFOIP >0OB KLQ QEB LKIV LKBP TLOHFKD QL QO>KPCLOJ QEBPB PQLOB ?LRDEQ @LJILAFQ

(D LC QEB (
K @LKAR@
'>SBK "LK
Q
b K QL QEI
*KAFKDP L(
@OB>QB P
FK QEBFC

P >KA
AFKD >KA (
SB>IP

BT '>SBK
FBP FK PL¢
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#>OGBBIFBEDB 3

Colonialism ceated unequal systemsand the world and consumer capitalism may not benefit those most impact by
colonial systems.

3EB >KQEOLMLILDFPQ 2>0>E IBPHV OBPB>O@EBA #>0GBBIFKD QB> MOLAR@QFLK FK (KA
@LKPRJBO ABPFOBP >0OB J>MMBA LKQL AFPQ>KQ IL@>QFLKP (K (KAF> QB> MI>KQ>QFLK

QEBFO MOLAR@Q CLO PQ @BKQROV J>OHBQP QECMRIE RIEBFRIFEILMELROKA &BLDO>MI
2Q>QRP &( &( FP >K FKQBOK>QFLK>I MOLMBOQV OFDEQP P\IFS®-PEDRFKBBA QF QERE:
IBD>IIV MOLQB@QP QEB OFDEQP LC MBLMIB FK @BOQ>FK MI>@BP QL MOLAR@B @BOQ>H
JRPQ @LJB COLJ *BKQB@@®2| @>K LKIV ?B MOLAR@BA FK @BOQ>FK M>0QP LC ,BUF@L >
LKIV ?B @>IIBA @E>IM>DKB FC FQ LOFDFK>QBA FK %0>K@B

2FJFI>OIFK LOABO QL IBD>IIV ?B PLIA >P b#>OGBBIFKD QB> ¢ QEB QB> IB>SBP JRPQ @LJB
LC QEB (KAF>K PQEPRLBKD>I |BPHV BUMILOBP ELT QEB JB>KFKD LC #>OGBBIFKD QB> FP
FKQBOOBI>QBA MOL@BPPBP  BUQBKPFSB J>OHBQFKD @>JM>FDKP >FJBA >Q BAR@>QF
#>0OGBBIFKD Q>PQB  QEB >MMIF@>QFLK LC FKQBOK>QFLK>I I>T QL ABCFKB QEB DBLDO}
#>0GBBIFKD QB> @>K ?B MOLAR@BA >KA QEB FKQOLAR@QFLK LC QB> MI>KQ>QFLK ?>

6E>Q QEB #>0GBBIFKD 1>?Bl EFABP FP QEB C>@Q QE>Q QB> MI>KQ>QFLKP >OB EFDEIV RK
OBI>QFLKPEFMP QE>Q A>QB ?>@H QL QEB @LILKF>I BO> TLOHBOP ABMBKA RMLK MI>KQ>
>IPL CLO CLLA JBAF@>| @>0OB P@ELLIP >KA ELRPFKD $SBK TEBK TB M>V JLOB CLO #>0G
MOF@B FP KLQ >IT>VP OBQROKBA QL QEB TLOHBOP FK QEB CLGY QBHE-NE®E PEDBP EBP@
@>MFQ>IFPJ >KA J>OHBQ BU@E>KDB PE>MBP QEB A>FIV IFSBP LC MBLMIB >OLRKA QEB TI

F> QL ?BQC
| TKBOP >C
CF@>1 (KAF
~Q

K @LJILAF
KA PM>OHI

OLJ QEB #
@OB>QBA
KD @LKPR
>MEF@ ?LC
PBA QLROF

(BNR>| PVF
QFLK LTKE
BBIFKD QE
PHVe
LOIA




4,341& "% "1+ &3*(

3EB TLOH LC > @LKP@FBKQFLRP >KA OBPMLKPF?IB J>OHBQBO FP O>0BIV PBBK FK MLMRI>C
'l. QBIBSFPFLK PBOFBP 3EBOB FP >K BU@BPP LC DI>J DIFQW >KA PREF@E RBLRGS P RER-S
VLRKD @LMV TOFQBO LO ABPFDKBO FKQL QEB FKARPQOV QE>Q FP JB>PROB ?V J>OHBQ PE
S>IRB ILQE LK >K& P@OBBK QEBOB FP > OB>I OBMOBPBKQ>QFLK MOL?IBJ FK J>OHBQFKD >
FKARPQOV FP ALIJFK>QBA ?V PQO>FDEQ TEFQB JBK TEL E>SB PE>MBA LRO @RIQRO>| >KA F
@RIQRO>| KLOJP QEOLRDE J>OHBQFKD FJ>DBOV >KA JBPP>DBP %BJ>IB !(/." AFP>?IBA >KA
@LKPRJBOP GRPQ QL K>JB > CBT >OB >?PBKQ COLJ QEB @OB>QFSB ?0FBCP >KA J>OHBQ (
CROQEBO OBMOBPBKQ>QFLK MOL?IBJP

( E>SB ILKD >PHBA LC JV J>OHBQFKD PQRABKQP QL BU>JFKB QEB TLOH LC J>OHBQBOP LRQ}
CO>JBTLOH TEL FP ALFKD QEB TLOH TEL FP DBQQFKD EROQ ?V QEB TLOH >KA TEL FP JLPQ
QEB TLOH ,>OHBQFKD BAR@>QLOP E>SB > ARQV QL BJME>PFWB QL LRO PQRABKQP QE>Q C
PELRIA ?B @LKPFABOBA > MOFSFIBDB KLQ > OFDEQ (C TB Q>HB LRO TLOH PBOFLRPIV >KA
OBPMLKPEMRBOB PELRIA ?B KL BU@RPBP CLO MBOMBQR>QFKD PQBOBLQVMBP BUMILFQFKI
IB>AFKD TFQE ?F>P

10/4, >><4-?>4:9=

] 3EB QTL FJ>DBP ABMF@QFKD (KAFDBKLRP /BLMIB MOLQBPQFKD QEB RPB LC [KAFDBKLF
2V %F?LK>@@F 'IRB COLJ ,FKKBPLQ> 42 >KA >OB IF@BKPBA RKABO
EQQMP @OB>QFSB@LJBIGBHEBP ?V

] 3EB FJ>DB LC PFU MBLMIB ELIAFKD FF/EBB FBROEQQMP DLL DI DH=Ka\ FP
IF@BKPBA RKABO EQQMP @OB>QFSB@DLJBIBEBHEBP ?V

] 3EBFJ>DB LC QEB @LILROCRI IB>SBP LRIGRELIOR KB ?V
EQQMP RKPMI>PE @LJ B@GP RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOD>| RQJ<@
@OBAFQ"LBY@K4KPMI>PEQQMP RKPMI>PE @LJ P MELQLP
IB>C RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@LKREXQ @OBAFQ"LMV3

] 3EB FJ>DB LC QEB ALIl FK > MFKH AOBPP TFQE TES@B-& @B FP ?V
EQQMP RKPMI>PE @LJ OFPPB RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ:
KQBKQ @OBAFBUWKAKPMI>PE
EQQMP RKPMI>PE @LJ OFPPB RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ:
KQBKQ @OBAFBUMV3

] 3EBFJ>DB LC > PJ>Il ?BFDB QB>MLQ >KA @IB>0 DI>RPIDESI@RM FP 7V
EQQMP RKPMI>PE @LJ HFJALKHBV RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| R
@LKQBKQ @OBABQQMMIPMI>PE
EQQMP RKPMI>PE @LJ HFJALKHBV RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| R
@LKQBKQ @OBABQQMV3

'0B> >><4-7>4:9=

] 3EB LMBKFKD M>0>DO>ME QEB CFOPQ QEOBB M>0>DO>MEP RKABO b!F>P 2QBOBLQVN
#FP@OFJFK>QFLKc >0B >A>MQBA COLJ %FRMEGR/AF@B AFP@OFJFK>QFLK >KA
PQBOBLQVEBABIP KL?>MOLGB@Q @LJ JLARIBP MOBGRAF@B AFP@OFJFK>QFLK >KA
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PQBOBLQVMEKDFPT>P #FBKBO $ #FBKBO $lBa textbook series: Psychology
"E>IM>FDK (+ #$% MR?IFPEBORLZXMOLGB@@G@QNIP TKL?>MOLGB@Q @LJ

] b3EB/OL?IBJP TFQE (KAFDBKLRP ,>P@LQPCc ?V &I>APQLKB , FP IF@BKPBA/RKABO

18 "2 EQQMP @OB>QFSB@RJIBIGBHRBP ?V K@ PKA E>P3D>AFQFLK>|
*KLTIBADB +>?B| -LK "LIJBO@FEQQMP IL@>I@LKDBIBRADKLK @LIIBO@F>I
3% "

] b30>KPCLOJFKD !>0?FB #LIIPc FP >A>NQBARCOLI $@LKLIF@P
EQQM PI@@>JMRP @> ?@@ CFIB>C>BBA > BB? AC >
/BOPMB@QFSBRHISCTK - >KA ,@(ITO>FQESAP Perspectives: An Open
Invitation to Cultural Anthopology ?V 2L@FBQV CLO KQEOLMLILDV FK "LJJRKFQV "
TEF@E FP IF@BKPBABBABESB "LJILKP QQOF?RQFLK -LK"LIJBO@F>
(KQBOK>QFLK>| +E@BKPBR2OB>QFSB@DIF@BKPBP ?V K@

] b3EB,VQE LC QEB $@LILDF@=>IIV -L?IB 2>S>DBc >KA B#2CGBBIAKMQBA COLJ

| [IBDBP

/>1JBO " b "RIQROB >KA 2RPQ>FK>?FIFQV $KSFOLKJIBKQ>I KQEOLMLILDV FK QEB

KQEOLML@BR®M P1@m@>JMRP @> ?@@ CFIB

>C >BBA > BB? AC > /BOPMB@QFSBP MAC(K!OLTK - >KA
,@(ITO>FQE ®AP Perspectives: An Open Invitation to Cultural Amjpology
(http://soltbccampus.ca:8001/bcc/file/af6a3eed-243a-4eeb-8903-65df924a1201/1/

Perspectives.pdfPV 2L@FBQV CLO KQEOLMLILDV FK "LJJRKFQV "LIIBDBP TEF@E FP IF@BK
RKABOGOB>QFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F> (KQBOK>QFLK>| +F@BKPB

EQQM @OB>QFSB@DIR@BKPBP ?V K@

] 3EB PQ OA QE >KA QE M>0O>DO>MEP RKABO b"RIQRO>I MMOLMOF>QFLKc »>OB >A>MC

2LKD 2 *FJ - b OR>IFQ>QFSB $UMILO>QFLK FKQL "LKPRJBOPe /BO@BMQFL|

KP >KA

$UMBOFBK@BP TFQE "RIQRO>I MEQQMPFFBFPQ>QBAFDFQ>IMOBPP @LJ FQ>> >0QF@!

D>IIBV SFBT cInternational Extile and Appael Association Annual
Confeence Poceedings EQQMP ALALO FQ>> TEF@E FP IF@BKPBA
RKABD!8 EQQMP @OB>QFSB@D JBIEGBHEBP ?V
%010<09.0=
I>RI>K 9 Liquid life ">J?0OFADB /LIFQV
I>RIJ>K 9 Consuming life ">J?0OFADB /LIFQV
I>RJI>K 9 Does Ethics have a chance in a world of consuniedOFADB , '>OS>0A
4KFSBOPFQV /OBPP

Can A Mascot Really Cause Psychological Harm?-LSBJ?BO  -/1 EQQMP TTT KMOD
TE>QP FK > K>JB M>0OBKQP Q>HB LK J>P@LQ AB?>QB

#>SFAPLK ' .@QL?BO How Racism Against Native People Is NormalizedntMascots
to Costumes3BBK BDRB EQQMP OBBKSLDRB @LJ PQLOV ELT O>@FPJ >D>FKPQ K>QFSB
KLOJ>IFWBA COLJ J>P@LQP QL @LPQRJBP

#LSFAFL ) %&>BOQKBOD+ (KQBODOLRM ?F>P (K®FRPHB # &-1?7BOQ & +FKAWBV
$AP Handbook of social psycholagyl. 2 QE BA 'L?LHBK -) JLEK6 FIBV

MBLMIB FF
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$OQI>K , 6 FIF>JIP ) Rethinking commodification: Cases am@ddings in law and
culture -BT 8 LOH -84 /OBPP

%OFBAJ>K , K AThe Harmful Psychological Effects of thadhington Football Mascot
TTT BPMK DL @LJ MAC BPMK<LQI<.KBFA>#NPIRAV

'RP 3 2BMQBJ?BO  RKQ )BJFJ> I0>KA QL "E>KDB ->JB >KA (J>DB .SBO 1>@F>l
2QBOBLQVMBNew drk Times.EQQMP TRVQFJBP @LJ ?RPFKBPP JBAF> >RKQ GBJFJ:
O>@F>| PQBOBLQVMB EQJI

Native American Mascot Databask A 1BQOFBSBA 2BMQBJ?BO coLJ
EQQMP K>QFSB>JBOF@>KJ>P@LQA>Q>?>PB @LJ A>Q>?>PB

1LDBOP 1 %0LJ @RIQRO>I BU@E>KDB QL QO>KP@RIQRO>QFLK OBSFBT >KA OH
@RIQRO>I >MMOL IgoRr@IRLdation Theory

6 >AB + JRKB U.S. Schools ArTeaching Our Childen That Native Americans ér
History MPJ>D @LJ PL@F>1 GRPQF@B R P P@ELLIP QB>@EFKD @EFIAOBK K>QFSB >JBCO

6EBBIB@BII 0 @OFQF@>I MBA>DLDV >D>FKPQ @LKPRJBO @>MFQ>IFPJ KLOJ>QF
Critical Education EQQM LGP IFR2>@\@> FKABU MEM @OFQF@>IBA >OQF@IB SFBT

8LRKD ) . /OLCLRKA LCBKPB >KA @RIQRO>| >MMDieMoraFbfkAesthetics and Art
Criticism )
9FC !'' 1>L/ 5 Borrowed Power: Essays on Cultural Appriation -BT )BOPBV
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1>@F>| PQBOBLQVMBP >0B KLQ QEB LKIV FPPRB C>@FKD @KPRIBQBQBASVNEEBHRPB LC
J>OHBQFKD >KA >ASBOQFPFKD >0B >IPL FK KBBA LC BIFJFK>QFLK 3EB TOLKDCRI ABMF@QF
J>KFCBPQBA FKQL PVPQBJF@ AFP@OFJFK>QFLK MOLIFCF@ FKBNR>IFQV >KA FKBNRFQV >
BCB@QP LK PBIC BPQBBJ >KA PBIC TLOQE 6EBQEBO QEB J>OHBQFKD BU>JMIBP ABMF@Q O
PBUR>IFWBA DFOIP LO QLUF@B+2@RIPRBOBLQVMBP >0B PE>MFKD >QQFQRABP >KA FKCL
GRADBJBKQP >KA ?BE&BRAROP TBeSB @LJB QL RKABOPQ>KA FQ FP FK C>@Q JBOBIV > C>?C
FABKQFQV

3EB QBOJP PBU >KA DBKABO >OB COBNRBKQIV RPBE ERQIB Q@ K BREMBKC) JB>KFKDP (K

QEFP @LKPBOBCBOP QL QEB ?FLILDF@>| @>QBDLOV LC J>IB LO CBJ>IB >FCBRIEHGEPV ME)
FK DBKBQF@ @LJMLPFQFLK >KA FK OBMOLAR@QFSB >K>QLJV >KA CFBK@REEEGPYEB LQEE
QEB @RIQRO>I PL@F>I >KA MPV@ELILDF@>I JB>KFKDP QE>Q >OB >PPL@F>QBA TFQE J>P@
6 LLA $>DIV 8 LR @>K QEFKH LC bJ>IBc >KA bCBJ>IBc >P AFPQFK@Q @>QBDLOFBP LC |
QVMF@>IIV ?LOK > J>IB LO > CBJ>IB ?RQ bJ>P@RIFKBc >KA bCBJFKFKBC >P @LKQFKRRJP >P
DBKABO BSBOVLKB E>P > @BOQ>FK ABDOBB LC J>P@RIFKB >KA CBJFKFKB QO>FQP >KA NR:

IBVLKA PBU >KA DBKEBDB >0B > KRJ?BO LC OBI>QBA QBOJP QE>Q >OB >|PI&BE@BR JFPRKAE
OLIBPOB QEB ?BE>SFLOP >QQFQRABP >KA MBOPLK>IFQV QO>FQP QE>Q >OB ABPFDK>QBA
CBJFKFKB FK > DFSBK @RIQROB (Q FP @LJJLK QL QEFKH LC DEBRERDREORK QBOBP LM QF
?BIFBCP >KA BUMB@Q>QFLKP MBLMIB ELIA >?LRQ QEB QVMF@>| @E>0>@QBOFPQF@P MO
JBK >KA TLIBK MBOPRBBKABO FABRBEBUP QL QEBFO MPV@ELILDF@>| PBKPB LC ?BFKD J>
CBJ>IB (K @LKQO>PQ PREBIRHHOFBKGPQFER AFOB@QFLK LC QEBFO BJILQFLK>| >KA BOLQF
QLT>0A JBJ?BOP LC QEB LMMLPFQB PBU QEB P>JB PBU LO ?LQE PBUBP

&BKABQABKQFQBU

'FPQLOF@SIEB QBOJP DBKABO >KA PBU E>SB ?BBK RPBA IB@BTRE® ESKDBSRI\DBKABO FP LEQBK
SFBTBA >PBK>0% MBOPLK FP BFQEBGCBIBB  >KA FQ FP >PPRJBA QE>P)DBUBBPLKQ@EBR QEBFO
?FLILDF@>| PBU 3EFP FP KLQ >IT>VP QEB @B BBTBSE®BKQ OBPB>0@E E>P PBM>0>QBA QEBPB Q°
6EFIB QEB J>GLOFQV LC MBLMIB AL FABKQFCV TFQE QEB DBKABO QE>Q J>Q@EBP QEBFO|?FLILDF@:
BPQFJ>QBA  LC QEB MLMRI>QFLK FABKQFCV TFQE > DBKABO QE>Q ALBP KLQ J>Q@E QEBFO ?FLILL
QO>KPDBKAROBP 'BOJ>K &>QBP IOLTK  %LO BU>JMIB >K FKAFSFAR>| TEL FP ?FLILDF@>IIV J>I
J>V FABKQFCV >P CBJ>IB LO SF@B SBOP>

(K >AAFQFLK QL PBM>0>QFKD DBKABO >KA PBU OB@BKQ OBPB>O@E E>P >IPL ?BDRK QL |@LK@BMC
?BVLKA QEB DBKABO&BKABYNRBBO LO DBKABO KDE FEREGB> QBOJP RPBA QL ABP@OF?B > TFAB O>
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LC FKAFSFAR>IP TEL AL KLQ FABKQFCV TFQE >KA LO @LKCLO3IFRPEEFBDBR/AK@IBK®P >|S>0FBQV
LC JLOB PMB@FCF@ I>?BIP FKAFSFAR>IP J>V RPB QL ABP@OF?B QEBJPBISBP 2LJB @LJJLK I>?BIP
>OBBKABOCIRPBKABB A FDBKABOFKAFSFAR>| TEL FP DBKABOCIRFA J>V FABKQFCV >P J>IB CBJ>IB -
LO KBFQEBCOCEDRRQ QFJBP >IOBEBREM@FO@RIPQ>K@BP K FKAFSFAR>| TEL FP >DBKABQ J>V E>SE
LO ABP@OF?B QEBJPBISBP >P E>SFKD > KBRB@SDBERBBIFKAFSFAR>IP FABKQFCV >P QTL DBKABOP

(Q FP FIMLOQ>KQ QL OBJBJ?BO QE>Q PBU >KA DBKABO AL KLQ >IT>VP J>Q@E >KA QE>Q DBKABO FP
ELTBSB® >DB J>GLOFQV LC MOFLO OBPB>O@E BU>JFKFKD DBKABO E>P KLQ J>AB QEBPB AFPQFK@
CLIILTFKD PB@QFLKP TFIl AFP@RPP DBKABO >P > ?FK>0V

'30 9.77>7< ,>4:9 $<:.0==

6 B KLT RKABOPQ>KA QE>Q @RIQROBP KLQ K>QROB @OB>QB QEB DBKABO FABLILDFBP QE
J>IB LO CBJ>IB >KA QEB FABLILDFBP S@EIM PPABRIQEE)¥P @LKPFABOBATLIOKe FK

PLJB PL@FBQFBP PR@E >P @>00VFKD EB>SV IL>AP LO CFOUERBC @ KQBRDIRISE2Q FP
bJ>P@RIFKBc >KA bCBJFKFKBc S>OFBP MFKH >KA ?IRB CLO BU>JMIB >OB @RIQRO>IIV FKSE
IFKH>DBP >KA PHFOQP >KA bJ>HB RMc @>K ?B TLOK ?V JBK FKABBA ?V bT>OOFLOP ¢

>P@RIFKFQV PQRAFBP DLBP ?BVLKA JBK >KA QEBFO OLIBP QL BUMILOB QEBKEBI>QFLK>| >P
CL@RP FR-QEBS"/54 MOL@BPPBP QEOLRDE TEF@E ?LVP IB>OK >?LRQ >KA IB>OK QL MBOCL
>KV 42 PQRAFBP >KA PBSBO>| BU@BIIBKQ SAABDP &FF@E 2% B@HPLK *>QW E>SB
BU>JFKBA QEB OLIB LC MLMRI>O @RIQROB FK QB>@EFEY 70VR @0 GRRLOROBR@EKFQV
?BFKD bQLRDEC >KA bPQOLKD ¢ >KA PELTK ELT QEFP bQL RIFGRHF FERESORI@BEEMP TFQE
TLIBK TFQE LQEBO JBK >KA TFQE PL@FBQ>| FKPQFQRQFLKP OBFKCLO@FKD > @RIQROB L
2L @FLILDFPQ ,F@E>BI *FJJBI E>P CROQEBO PRDDBPQBA QE>Q ?LVP >0OB Q>RDEQ QE>Q QEE
TLOIAC EB QBOJP b&RVI>KA ¢
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2JLHFKD ASBOQFPBJBKQPIBKA 6

Marketing to women has often been out-dated and out-of-tedielcting a
male dominance in the advertising industry

(K > @FD>0BQQB @LIM>KV FK QEB 4KFQBA 2Q>QBO ABIBRABAQREB@L @LKPRIBOP >KA RPBA >

@IBSBO J>OHBQFKD @>JM>FDK QL BKQF@B QEBJ QLRSHB@MPBHHRRIPHB/ c ?FII?L>0OAP

MOL@I>FIBAIBK >@@LOAFKD QL QEB @>OBCRIIV @LKPQOR@QBA OEBQLOF@ E>A JLSBA >T>V COI
LMMOBPPBA PQ>QRP >KA @LRIA a >KA PELRIA a KLT BKGLV QEB CRIl @LIJMIBJBKQ LC QTBKQFBQE @
MIB>PROBP +FHB JBK QEBV ABPBOSBA QL BKGLV QEBJPBISBP >KA OBI>U TFQE > @FD>0BQQB 3EB
BUQOBJBIV PR@@BPPCRI TFQEFK PBSBO>| VB>0OP PJLHFKD O>QBP >JLKD TLIBKREP EFK@OB>PBA /
TLIBK OB>IIV @LJB > ILKD TS/ Ka. T HKLT QE>Q QL?>@@L FK@IRAFKD FK S>SMLOFWBA CLOJ FP > EFD

>AAF@QFSB PR?PQ>K@B >KA QE>Q FQP RPB FP @LOOBI>QBA TFQE > ELPQ LC PBOFLRP E

B>IQE @L}

J>OHBQFKD OEBQLOF@ TLJBK JLSBA FKQL > KBT PMEBOB LC ?LAFIV MIB>PROB >KA MLPPF?IV BKGL)
FKABMBKABK@B ?RQ QEBV AFA PL >Q > ERDB @LPQ QL QEBFO EB>IQE 3EBV >IPL PR@@RJ?BA QL >
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OBI>QFLKPEFM TFQE QL?>@@L @LIJM>KFBP TEL OBIFBA LK >AAF@QFKD FKAFSFAR>IP FK|LOABO QL
QEB PQOR@QROBP >Q TLOH ?BEFKA QEB P@BKBP >KA QEB OFPHP QEBV QLLH CBT MBLMIB QLA>V T
BJ?0>@B LC QL?>@@L OBMOBPBKQBA > ERDB PQBM CLOT>0A

/BOE>MP P>VFKReSB @LJIB > ILKD P>WV ¢ TFQE QEB @VKF@>| FKQBOMOBQ>QFLK TFQE TEF@E TB OF
@>K PBOSB >P >K >K>ILDV CLO LRO @LKQBJIMLO>0OV BUMILO>QFLKP LC DBHABTL3BK BRIQROB "BO(
QEB 4KFQBA 2Q>QBP QLA>V BKGLV EBFDEQBEEX QUBSELIFL 610BSFLRPIV CLO?FAABK PM>@BP PQF
AFP@FMIFKBP ILKD @LKPFABOBA QEB ALJ>FK LC JBK PE>MB LRO C>JFIFBP QL JBBQ LRO LTK KBBAP
CFBIA TB @ELLPB >KA TB ?BIFBSB IFSB >@@LOAFKD QL LRO LTK TFPEBP 'RQ TB TLRIA ?B K>FSB QL
DBKABO @LKQFKRBP QL PE>MB @LKPQO>FK >KA FKCLOJ LRO IFSBP 3EB OBPB>O@E >KA JBQELAP
EBIM RP ?B@LJB JLOB >T>OB LC QEB LKDLFKD @LKPBNRBK@BP LC LRO DBKABOBA EBOFQ>DB >KA (
>0B >l @LIMIF@FQ FK J>FKQ>FKFKD DBKABO FABLILDFBP QE>0 MIPREHAFQBEBOOF@Q MBLMIBe

IV @LIJFQQFKD QL PMB>H LRQ >D>FKPQPRBAIBFPR@BIFK>QFLK >KA QL PRMMLOQ QELPB PQORDD
AFCF@RIQ M>QEP SKAE?: MLILDFPQP @>K BJRI>QB MFLKBBOP PR@E P-@BOKB¥ALIELKA >0
PLRDEQ QL CRPB OBPB>0@E >KA >@QFLK ,>V TB >Il ?B HFEBBCQLIQEERBIEL AESQBSBA QE>Q
KLOJ J>V ?B .KIV QEBK TFII TB >Il a TLIBK JBK >KA QELPB TEL FABKQFCV TFQE KBFQEBO @>QBDLOV
QORIV @LJB > ILKD R/ TB TFII IB>SB QEB FKC>KQFIFWFKD b?>?Vc QL QELPB QL?>@@L @LJIM>KFBP

09/0< &>0<0:>C:492

'LT AL LRO DBKABO OLIBP >KA DBKABO PQBOBLQVMBP ABSBILM >KA ?B@LJB PL PQOLKD ,>K
PQBOBLQVMBP >0B PL PQOLKD ?B@>RPB TB BJME>PFWB DBKABO PL JR@E FK @RIQROB !FI
BU>JMIB J>IBP >KA CBJ>IBP >OB QUEBSBIBAIXRPEBCLOB QEBV >OB BSBK ?LOK 6EBK PLJBLKB IB
> KBT MOBDK>REB/CFOPQ NRBPQFLK >PHBA FP b(P FQ > ?LV LO > DFOI ¢ (JJBAF>QBIV RMLK E
>KPTBGRADJBKQP >OB J>AB >?LRQ QEB @EFIA !LVP TFIl ?B OLRDE >KA IFHB ?IRB TEFIB DFC
ABIF@>QB >KA IFHB MFKH

#FCBOBKQ QOB>QJBKQ ?V DBKABO ?BDFKP TFQE M>0OBKQP JBQ> >K>IVPFP LC OBPB>0O@E
>KA ">K>A> CLRKA QE>Q M>0BKQP JLPQ COBNRBKQIV QOB>QBBRGRKO %K/ /B{ROERBSIFFKEC
DBKABQBOBLQVMF@>! >@QEERQABBKBY %>QEBOP JLOB QE>K JLQEBOP >0OB M>OQF@RI
IFHBIV QL BK@LRO>DBQBRBBQVMF@RMBIF>IIV FK PLKP "EFIAOBE ABDOBB LC
PL@F>IFWFKD QEBJPBISBP 'V >DB @EFIAOBRBIIOBBKQEBXMBEY DOLRMP >KA BUMB@Q > EF
ABDOBB LC @LKCIERIAQBK TEL >OB MBO@BFSBA >P DBKABO >QVMF@>| FB AL KLQ @LKCL
PQBOBLQVMBP >OB JLOB IFHBIV QL ?B ?RIIFBA >KA OBGB @ QBRAIGEHOYERD OIBEUER DBKABO
&BKABO PQBOBLQVMBP QVMF@>IIV J>FKQ>FK DBKABO FKBNR>IFQFBP FK PL@FBQV

'LT ALBP J>OHBQFKD @LKQOF?RQB QL DBKABO PQBOBLQVMBP >KA QERP DEBIABO FKBNR>I
E>SB VLR ?BBK QL > @PRAUBKE.OB OB@BKQIV 3EBOB FP > @IB>0 ABIFKB>QFLK ?BQTBBK b
b?LVP ¢ QLVP TEBK VLR T>IH ALTK QEB >FPIBP 'LT RIQ@EFRBEKELO@B PQBOBLQVMBP >KA
@LKQOF?RQB QL BK@RIQRO>QFLK $UMILOB QEB LM BA ?BILT QL IB>OK JLOB >?LRQ ELT PBL
>D>FKPQ DBKABO BNR>IFQV
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2QRABKQ .M $A "BFIf2/ 2LISFKD ARIQ /OL?IBJP

#BPMFQB QEB OB@BKQ MDOFPEHKABEMB| >K@FBKQ DBKABO KLOJP QEBOB FP LKB MI>@B VLReOB
QEBJ BSBO MOBPBKQ (C \QREB#SBKEFAB > QLV PQUOBMSEBNLROPBIC CLO > @IB>0 ABIFKB>QFLK
?BQTBBK QEB DBKABCH* @EFIAGBREVP PFIMIV OBFKCLO@B >I0B>AV BKQOBK@EBA DBKABO OLIBP
PQBOBLQVMBP TEF@E LKIV @LKCFKB MI>V >KA OBPQOF@Q FJ>DFK>QFLK @@LOAFKD QL 2LILILK

TFQE J>P@RIFKB LO CBJFKFKB >QQOF?RQBP QE>Q >IFDK TFQE >KA OBFKCLO@B DBKABQ >0 @EBQ\

@EFIAOBK QL CLOJ FABKQFQFBP QE>Q CFQ QEBPB JLIAP KLEEBEEBORR KA \FBEABOBO| >DBK@V >
@LII>?LO>QFLK >KA BK@LRO>DB @EFIAOBK QL @OB>QB >KA FJ>DFKB COBBIV

(K >K BMFPLAB LC ?PQO>@Q 3EB OQ LC #BPFDK ">P 'LIJ>K QEB FKSBKQLO LC 1FD>J>GFP >KA &BB:
QEB QLVP FK QEB J>OHBQ >0OB QLL MOBP@OF?BA QEBV RKABOBPQFJ>QB ELT PLMEFPQR@>QBA @!
KABO FIIRF

b$>PV FP ?LOFKDc "SPFGEBIVF LPQ QLV J>KRC>@QROBOP QLA>V J>HB QLVP QE>Q AL KLQ
BK@LRO>DB @OFQF@>| QEFKEIERDBFRMA®ALNB T>V QL MI>V TFQE QEBPB QLVP TEF@E
2LOFKD >CQBO > TEFIB-PESEBIVF @@LOAFKD QL QEE-SBFFBKBDPLIBQEFKD @EFIAO
PLIBQEFKD LRQ LCc $P>PEBIVF

PMB@FCF@ QLVP EBIM @EFIAOBK ABSBILM > PBKPB LC >DBK@V QEBV >OB COBB QL CLOJ >KA BUB(
TEF@E BK@LRO>DBP ABBM IB>OHEKIEBEM#F 5 !>PBA LK @ERPADBK@ QFLKP QL MI>VFKD TFQE
1FD>J>GFD > DF>KQ TLLABK @LKPQOR@QFLK PBQ 'LIJ>K @LK@IRABP QE>Q @EFIAOBK >MMOB@F>
OBPMLKPF?FIFQV QEBV >0B MI>VFKD TFQE OB>| J>QBOF>| >KA >OBEBOREESK TRIBAFRISBREFKD 1>0
"E>F 5P>OEBIVF  3EBPB LMBK BKABA QLVP BK@LRO>DB QEFKHFKD LRQPFAB DBKABQ >0O@EBQ\
@LII>?LO>QFLK >KA QB>J ?RFIAFKD COLJ >K B>@YOEBVE>F 5 @@LOAFKD QL 'LIJ>K bFC TB @>K
MI>V QLDBQEB@>K IFSB QLDBQEBCH SOFRBVF

&OLTFKD RM ( TLRIA PKB>H LSBO QL JWKBERBEKAOMI>V TFQE EBO DF>KQ '>O?FB RILBI@QFLK 6
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?RFIA ELJBP LRQ LC +BDL >KA @OB>QB > TELIB FJ>DFK>0V IFCB ( >IPL lsassmqre)eumm&
JB QL MI>V TFQE ALIIP ?B@>RPELGIESER ?LVP AL ¢ 3E>Q T>P QEB CFOPQ QFJBBRBRE@BA

FKD
QEB AFC

BUMB@Q>QFLKP MI>@BA LK ?LVP >KA DFOIP ,LOB PL QE>K MI>VFKD TFQE ALIIP ( BKGLVBA QEB QFJI

KBFDE?EOLHFKD ?>@H ( PJFIB QEFKHFKD >?LRQ QEB FJ>DFK>QFSB PQLOFBP TB RPBA QL
TBeA MRQ LK CLO >KVLKB TB @LRIA MBOCLOJ QL %LO QEFKG@EBPAR? (MIERIDER&EQ QE>Q
E>SB >P J>KV LMQFLKP >P MLPPF?IB QL MI>V >KA @LIC:SQEBQRELR BBEED HKYRMEZO

@0OB>0B::
@EFIAOBI

J>P@RIFKB >KA ESBIBRFKB KLQFLKP LC TE>Q FQ FP QL ?B > ?LV >KA > DFOI PFIMIV MBOMBQR>QB P
@LKQOF?RQB QL DBKABGERENRAFQNLK FK MBOPLK>IFQFBP MOBCBOBK@BP >KA FAB>P >JLKD @E
QLL @LJIMIBU QL CFQ FKQL QEBPB IFJFQBA ?FK>0V PBIB@ QFLK&EK AR RFOEH@ ECH@ QLAY LK

QEB LQEBO E>KA BK@LRO>DBP IRKQRRREAISV QEB @LKCFKBP LC DBKABO KLOJP P > OBPRIQ FQ

S>IR>?I1B IFCB ILKD PHFIIP IFHB @B@Q¥ SKAV@LII>?LO>QFLK

10/4, >><4-?>4:9=

] 3EB FJ>DB LC QEB TLIJ>K PJLHFKDWBPO\2QORQVKPHV

EQQMP RKPMI>PE @LJ K>W<PQORQVKPHV RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC

J<@LKQBKQ @OBABYQWYEPMI>PE

EQQMP RKPMI>PE @LJ K>W<PQORQVKPHV RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBC

J<@LKQBKQ @OBABYQMV3
'0B> >><4-7>4:9=

] 3EB PB@LKA >KA QEFOA LMBKFKD M>0>DO>MEP QEBHXERERBIELI 5k B0

QEFOA >KA CLROQE M>0>DO>MEP RKABO b3EB $K@RIQRO>QFLK /OL@BPPc 30B >A>MQ

"2 )BTBII) 3 >J,) b &BKABEQQM KL?> QL DB GAR?:
IFPT>P #FBKBO $ #FBKBO $iBa textbook series: Psycholotg>IJM>FDK (+
#$% MR?IFPEBOP

] 3EB CFOPQ QTL M>0>DO>MEP RKABO b3EB $K@RIQRO>QFLK /OL@BPPc >KA 4
ASBOQFPBJBKQPIx18X6 >0OB >A>MQBA COLJ ,RHELM>ARVBKCFBIA 3
'>OMBQ@ >KA &LKABH b &BKABO >KA 2BUREIRQM P1@@>JMRP @>
?@@ CFIB>C >BBA > BB? AC > /BOPMB@QFSBP KKAOLTK - >KA
,@(ITO>FQE RAP Perspectives: An Open Invitation to Cultural Amghology
(http://soltbccampus.ca:8001/bcc/file/af6a3eed-243a-4eeb-8903-65df924a1201/1/
Perspectives.pdfpV 2L@FBQV CLO KQEOLMLILDV FK "LJJRKFQV "LIIBDBP TEF@E
RKABOGB>QFSB "LJILKP QQOF?RQFLK -LK"LJJBO@F>I (KQBOK>QFLK>| +F@
EQQOM @OB>QFSB@DIIR@BKPBP ?V K@

] b2QRABKQ .M $A "HFIR&/ 2LISFKD ARIQ /OL?IBJPc FP ?V 2QBMEBKPLK " TE
FP IF@BKPBA RKABQG" 2 EQQMP @OB>QFSB@LJBIBZBHRBP ?V K@ P>

%010<09.0=

IFDIBA 2 +F?BK + 2 #BSBILMJBKQ>I FKRBORM QEBLOV $UMI>FKFKD >KA OBAR@

2JLHFKD

FP IF@BK
BKPB

F@QE

FKD
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@EFIAGBNe@ F>I POQBOBLQVMFKD >KAIMDBOIRAE@S in Psychological Science, 16(3)
© ALF G U

"E>F 5>P>0EBIVF $ #FOB@QLO ">P 'LIJ>K #BPFDK CRQO\@Q 3EB OQ LC #BPFDK
2B>PLK $MFPLAB :35 PBOFBP BMFPLAB; (K2 #>AF@E ! 'BOJBP ) *>JBK , -BSFIIB #
.e"LKKLO* 1LW>KPHY 6 FIHBP >KA B $UB@RQFSB /OLAR@BS#ct: The Art of Design
&LACOBV #>AF@E />OQKBOP 1>AF@>| ,BAF>

%ILOBP 1 'BOJ>K )+ &QBP &) !OLTK 3 How Many Adults Identify as
Transgender in the United StatesP KDBIBP " 3EB &-IIF>JP (KPQFQRQB

*>KB $ &BKABO "RIQROB >KA +B>0Okdademy for Educational DevelopmehitPEFKDQLK
o

+VQQLK ' 1LJKBVW# , />OBKQPe AFCBOBKQF>I PL@F>IFW>QFLK LC ?LVP >KA DFOIf
>K>IVPHBychological Bulletin, 109(2) ©~ ALF

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@

6LLA 6 $>DIV @OLPP @RIQRO>| >K>IVPFP LC QEB ?BE>SFLO LC TLIBK >KA JH
(IMIF@>QFLKP CLO QEB LOFDERPBRR@BRWdiayical Bulletin, 128(5) °  ALF

D

JBQ>
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9;();2:;8 +FP >DOLRM LC MBLMIB TEL PE>OB > PBQ LC PB@LKA>0V S>IRBP PR@E >P BKSF(
>KV C>@QLOP @>K MI>@B >K FKAFSFAR>| FK LKB LO PBSBO>| PR?@RIQROBP /BLMIB LC > P
I>OBO @RIQROB ?RQ >IPL PE>OB > PMB@FCF@ FABKQFQV TFQEFK > PJ>1IBO DOLRM

]

3658:'4: "):589 5368/9/4- A ;();2:;8 +B

>QBOF>| "RIQROB /BLMIB TFQE PFJFI>0 FK@LJB J>V @OB>QB > RFEEEDRIQROE
>CIRBKQ >KA QEB TEFQB @LII>0 JFAAIB @I>PP >0OB BU>JMIBP LC J>QBOF>| P

2L@F>| (KPQFQRQFLKP 3ELPB TEL M>OQF@FM>QB FK > PL@F> FKPQFQRQFI
$U>IMIBP FK@IRAB M>0QF@FM>QFLK FK J>O0F>DB M>OBKQELLAC-QEB)FOE
>0JV

IBIFBC 2VPQBJ /BLMIB TFQE PE>OBA ?BIFBCP J>V @OB>QB > PR?@RIQROB P
DOLRM LO MLIFQF@5sL®MBOQWMIB QO>AFQFLK>I JFPE AL KLQ RPB BIB@QOF@
>RQLJL?FIBP

BPQEBQF@P OQFPQF@ MBLMIB LCQBK CLOJ > PR?@RIQROB LC QEBFO LTK
@LJILK FKQBOBPQP PR@E >P >0Q JRPF@ A>K@B AO>J> >KA CLIHILOB

+>KDR>DB /BLMIB TFQE PFJFI>0 AF>IB@QP >@@BKQP >KA SL@>?RI>0V @>}
2LRQEBOKBOP >KA -LOQEBOKBOP >0OB QTL QO>AFQFLK> @>QBDLOFBP FK Q

8 3EB MLLC
R?@RIQRC

K J>V CLO
JBKQ @LJ

R@E >P > C
FQV >KA

>PPL@F>C

K CLOJ > PI
EB42

3ELRP>KAP LC PR?@RIQROBP BUFPQ TFQEFK ">K>A> >KA QEB 4KFQBA 2Q>QBP $QEKF@ >K/
I>KDR>DB CLLA >KA @RPQLJP LC QEBFO EBOFQ>DB .QEBO PR?@RIQROBP >0OB RKFQBA ?V
IFHBO @RIQROB OBSLISBP >OLRKA > ABAF@>QFLK QL JLOLO@V@IBP 2LJB PR?@RIQROBP >
TEL MLPPBPP QO>FQP LO MOBCEBBBK@RR QEBQAFIOFQV LE MEVIRIFBEME 3EB ?LAV
JLAFCF@>QFLK @LJIRKFQV BJ?0>@BP >BPQEBQF@ >AAF(IREECQP QERERUPKVMEBY@FKDP
>KA @BOQ>FK CLOJP LC DBERRFEPRO>KA QEB 4KFQBA 2Q>QBP >ALIBP@BKQP LCQBK CLO.
PR?@RIQROBP QL ABSBILM > PE>OBA M@REIEFRABKKIFQIMLRERAP PRMMLOQ QLOBEIFKDPRC
COLJ >I@LELIFPJ 'RQ BSBK >P JBJ?BOP LC > PR?@RIQRQEBYKQBLFBBEBECY TFQE >KA

M>OQF @ FM>QBIFBCYHBAFBQV
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2000 - 2010

1991 - 2000

1981 - 1990

1971 - 1980

1961 - 1970

1951 - 1960

1941 - 1950

1931 - 1910

1921 - 1930

1911 - 1920

1900 - 1910

1900 - 2010: American / W

estern sub-cultures

. Hipster
Indie Rock Skateboarder i
Rap | ___—
___—1— Internet
Thug Gangsta — o
0
Hardcore Punk
Hip-Ho
L Punk Rock
Disco
Glam Rock
Black P ower\
. Freaks
Skinhead /
Rude Boy Mods Hippies
Gr‘éasers Skateboarder _
. 1 Rockers / Bikers
Bikers  gyrfer
RONORY R ockSndRoll
Jitterbugs | Hipster / Beatnik
L— Western
Gangster

Prohibition Gangsters

Harlem Renaissance
1

Jazzswing Kids

Art Movement

Wandervogel

Bohemian
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&

College and university-aged studergpresent both an age-cohort and a subc@twho may sharsimilar
consumption needs and wants.

2R?@RIQROBP PR@E >P @LIIBDB PQRABKQP @>K ABSBILIVAKQBBBMORPBRIEMBERMRP >K/
?BE>SFLROP QE>Q >IILT J>OHBQFKD MOLCBPPFLK>IP QL ABPFDK PMBRGEECB@MUCAR@ QP C
EB>0OA LC QEB bPKB>HBOEB>Ac PR?@RIQROB EFM ELM PR?@RIQROB MBLMIB TEL FK BKD>L
PMLOQP PR@E >P EBIF@LMQED PBIFEKIMIEY QEB C>KQ>PV D>JB #RKDBLKP >KA #0>DLKP

>KV MBLMIB JFDEQ ?B PROMOFPBA QL HKLT QE>Q QEB 'FMPQBO PR?@RIQROB AKOBP ?>@H

FP > RKFNRB PR?@RIQROB QE>Q E>P BSLISBA LSBO QEB I>PQ @BKQROV

3EB $SLIRQFLK LC JBOF@>K 'FMPQBO 2R?@RIQROB

2HFKKV GB>KP @ERKHV DI>HFHBFOQRA BQE SFKQ>DB ILDLPaQEB JBOF@>K EFMPQBO FP >

FK QEB JLABOK 4KFQBA 2Q>QBP >PBA MOBALJFK>QBIV FK JBQOLMLIFQ>K >OB>P PLJBQFH

ELQPMLQP PR@E FRFPEBTRB®BFDE?LOELLA FK EBHS'F@BFMPQBOP ABCFKB QEBJPBISBP QF

OBGB@QFLK LC QEB J>FKPQOB>J P >PR?@RIQROB EFMPQBOP PMROK J>KV LC QEB S>I

OB@LDKF
JBP @IRP(
OLRDE >
RBP >KA ?E

MOBCBO SFKQ>DB @ILQEFKD QL C>PEFLK >KA > ?LEBJF>K IFCBPQVIB 6EFLKBEGABBMERIARQE BO

J>V PBBJ QL ?B QEB KBT QOBKA >JLKD VLRKD JFAAIB @I>PP VLRQE QEB EFPQLOV LC QEE
B>OIV AB@>ABP LCQEB P

DOLRM P(
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6EBOB AFA QEB EFMPQBO @RIQROB ?BDFK (K QEB B>OIV P G>WW JRPF@ T>P LK QEB
RPF@F>KP TBOB HKLTK >P bEBM@>QPc >KA E>A > PJLLQE OBI>UBA NR>IFQV QE>Q TBKQ
IFCB 3ELPB TEL TBOB bEBMc LO bEFMc IFSBA ?V QEB @LAB LC G>WW TEFIB QELPB TEL TB
QL PL@FBQREBP 3EB FAB> LC > bEFMPQBOC T>P ?LOK

3EB EFMPQBO JLSBJBKQ PMOB>A >KA VLRKD MBLMIB AO>TK QL QEB JRPF@ >KA C>PEFLK
I>KDR>DB ABOFSBA COLJ QEB @RIQROB LC G>WW 4KIFHB QEBMBQBO @R KD TePQERGWVAMA
>J?FDRLRP 6EBK EFMPQBOFPRRIEAI kig¥ec QEBV JB>KQ KLQ QE>Q BSBOVQEFKD T>P DLLA
T>VFQT>P

IVQEB P QEB G>WW @RIQROB T>P TFKAFKD ALTK >KA
EBM@>Q @RIQROB TBOB ?B@LJFKD J>FKPQOB>J KBT H
LK QEB OFPB 3EB b!B>Q &BKBO>QFLK ¢ > QFQIB @LFKBA
*BOLR>@ TBOB >KQF @LKCLOJFPQ >KA >KQF J>QBOF>IH
TOFQBOP TEL IFPQBKBA QL G>WW >KA BJ?0>@BA O>AF(
?RJJIBA >OLRKA EFQ@EEFHBA QERABESBAEN PNR>ILO

3EB IFCBPQVIB PMOB>A "LIIBDB PQRABKQP @IRQ@EFKI]
On the RoadAOBPPBA FK ?BOBQP ?I>@H QROQIBKB@HP
DI>PPBPL6BK TLOB ?I>@H IBLQ>0AP >KA DOBT QEBFO E>
">BK > 2>K %0>K@FP@L GLROK>|FPGF R PES i BkPIRIEB
1RPPF>K P>QBIIFQB QE>Q LO?FQBA $>0QE FK  QLRR?
CLIILTBOP b!B>QKFHP ¢ P QEB !B>Q &BKBO>QFLK BI>QHBA
JLSBJIBKQ ?BD>K (Q QLL CL@RPBA LK ?0B>HFKD PL@F>|
FQ >IPL >ASL@>QBA COBBALJ LC BUMOBPPRIKILSBF(QPL
QLLH FQP K>JB COLJ QEB DBKBO>QFLKP ?BCLOB FK C>@
@I>FJ QE>Q !B>QP QEBJPBISBP @LFKBA QEB QBOJ QL AE
@EFIAOBK .SBO QFJB QEB bIFQQIB EFMPQBOPC LC QEB P ?B@>JB HKLTK PFIMIV >P bER

3LA>\e DBKBO>QFLK LC EFMPQBOP OLPB LRQ LC QEB EFMMFB JLSBJBKQ FK QEB P>JB T>
>KA IB>QP COLJ EBM@>QP IQELRDE @LKQBJIMLO>0OV EFMPQBOP J>V KLQ PBBJ QL E>SB |
EFMPQBOP QEB BJRI>QFLK LC KLK@LKCLOJFQV FP PQFIl QEBOB (K  PL@FLILDFPQ ,>Of
QEB EFMPQBO PR?@RIQROB LC QEB 4KFQBA 2Q>QBP >KA CLRKA QE>Q JR@E LC TE>Q QF
KLQ ?>PBA LK C>PEFLK JRPF@>| Q>PQB LO BSBK > PMB@FCF@ MLFKQ LC @LKQBKQFLK ]
MI>V >Q ?BFKD QEB FKSBKQLOP LO CFOPQ >ALMQBOP LC KLSBIQFBP ¢ &OBFC TOLQB b/Of
AB@FAFKD PEEQE FK >AS>K@B LC QEB OBPQ [BRUEBTESIAQP LC E>QOBA >KA >@@RP>Q
QL EFMPQBOP ?B@>RPB QEBV CBBI QEB TB:FHWBPPQIL RSBQ@ILREEKD QEBFO LTKc &OBFC
>P QEB EBM@>QP LC QEB G>WW BO> LMMLPBA @LJJLK @RIQROB TFQE @>OBCRIIV @0>(
OBI>U>QFLK JLABOK EFMPQBOP OBGB@Q J>FKPQOB>J S>IRBP TFQE > MROMLPBCRI >M>

8LRKD MBLMIB >0B LCQBK AO>TK QL LMMLPB J>FKPQOB>J @LKSBKQFLKP BSBK FC FK QE
(OLKF@ @LLI QL QEB MLFKQ LC KLK @>OFKD >KA FKQBIIB@QR> EFMPQBOP @LKQFKRB
PFJRIQ>KBLRPIV FIM>@QFKD J>FKPQOB>J @RIQROB

In the 1940s, U.S. hipsters weaissociated
with the OcoolO cultarof jazz.

FPB FK QE
>D>FKPQ
OB bPNR>(

( QLLH LK :
BCRIIV

PRQ QE>Q

J>KV QO>i
PR?@RIQR!
2V TOFQBX
PQF@ 3EI
> MLIFQF

D @LMFBP
>KA ?[>@H
FO ILKD 'B

QEB JLSB.
> KBT
2LRKA>OF
MEV

DQ PLJIB Q|
P@OF?B C
MMFBP ¢

QE>Q EFA
R@E FK @
H &OBFC Pl
BA QEB DO
[FQE QEB.
“AB @LJBP
FLK >OB B
R@E
QBA >MME
DEV

B P>JB T>\
QL BJ?LAV

2R?@RIQROBP >@@LOAFKD QL PL@F>I JBAF> BUMBOQ 2@ L Q8RQPK DBKR CIBLOREHKE!
BUMI>FKFKD QE>@LLBEQK QL >PPRJB QE>Q PR?@RIDROERN SOBKEHBQ CLO JLPQ @LIM>KFBP
KIFKB >MMP CLO PELMMFKD ESiSBB$8® PFDKFCF@>KGRBSEREP BU>IMIB (Q LKIV

SIILTP SBKALOP QL PBII E>KAJ>AB LO SFKQ>DB FQBJP ?LQE LC TEF@E @>K ?B @LKPFABOB/
PR?@RIQROB 'LTBSEOFIBOP LK QEB PFQB J>AB >IJLPQ  JFIIFLK FK P>IBPc /LPQ K A
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6EBK PR?@RIQROBP >OB AFP@RPPBA FK QEB @LKQBU® EGMLADE KRAR QEKRQFRKABQP Q>|
QEBPB @LK@BMQP @IB>OIV

3EB QBOJP O>@B >KA BQEKF@FQV >0B PFJFI>0 >KA QEBOB FP > ABDOBB LC LSBOI>M ?BQT!
MBOPLK COBNRBKQIV RPBP QEB QBOJP bO>@Bc¢ >KA bBQEKF@FQVc FKQBO@E>KDB>?IV >P
>KQEOLMLILDFPQP >IPL OB@LDKFWB QE>Q O>@B >KA BQEKF@FQV >0B LSBOI>MMFKD @LK
FABKQFQV AO>T LK >K FABKQFCF@>QFLK TFQE LQEBOP ?>PBA LK @LJILK >K@BPQOV >KA F
8)+ FP > PL@F> @LKPQOR@QFLK QE>Q ABCFKBP DOLRMP LC ERJ>KP ?>PBA LK >0?FQO>O0\
?FLILDF@>1 QO>FQP QE>Q >OB ?BIFBSBA QL AFPQFKDRFPE QEB®GOI5]8 QEBQHERIOEBOK
E>KA @I>FJP > AFPQFK@Q FABKQFQV ?>PBA LK @RIQRO>I @E>0>@QBOFPQF@P >KA > PE>
QL DFSB FQP JBJ?BOP > RKFNRB PBKPB LC MBLMIBELLA LO EBOFQ>DB 3EB @RIQRO>| @E>C
ABCFKB BQEKF@ DOLRMP S>0V QEBV FK@IRAB PMB@FCF@ I>KDR>DBP PMLHBK OBIFDFLK
M>QQBOKP LC AOBPP AFBQ @RPQLJP ELIFASVP >KA LQEBO J>OHBOP LC AFPQFK@QFLK (|
DOLRMP >0B DBLDO>MEF@>IIV @LK@BKQO>QBA FK M>0OQF @RI>CRUBIF KRAPFRQE QEB *
QEB !>PNRBP FK KLOQEBOK 2M>FK

>KV FKAFSFAR>IP SFBT QEBFO BQEKF@FQV >P >K FIMLOQ>KQ BIBJBKQ LC QEBFO MBOPLK:
-RIBOLRP MPV@ELILDF@>| PL@F>| >KA C>JFIF>| C>@QLOP M B QE K- RABKPRQMEP JLF
>@@RO>QBIV RKABOPQLLA >P > O>KDB LO @LKQFKRRJ MLMRI>QBA ?? MBKRIEBLEQ BSBOV M
BQEKF@FQV @>K >IPL CIR@QR>QB >@OLPP QFJB "EFIAOBK LC *LOB>K FJJFDO>KQP IFSFKD
TEFQB QLTK CLO BU>JMIB J>V @ELLPB QL PBIC FABKQFCV PFIMIV >P b JBOF@>Kc AROFKD ¢
>KA EFDE P@ELLI VB>OP QL CFQ FK TFQE QEBFO @I>PPJ>QBP >KA QEBK @ELLPB QL PBIC F£
b*LOB>K JBOF@>K c LO b PF>K JBOF@>Kc FK @LIIBDB LO I>QBO FK IFCB >P QEBFO PL@F>I F
COLJ > ABPFOB QL @LKKB@Q JLOB PQOLKDIV TFQE QEBFO C>JFIV EFPQLOV >KA EBOFQ>DB
BQEKF@FQV >K FIMLOQ>KQ M>0Q LC VLRO FABKQFQV 6EV AL VLR CBBI QEB T>V VLR AL

CBT QO>AFQFLKP PR@E >P C>SLOFQB C>JFIV OB@FMBP LO AFPQFK@Q @RPQLJIP >PPL@F
ELIFA>QE>Q LOFDFK>QBA FK QEBFO ELJBI>KAP J>V ?B OBQ>FKBA ?V C>JFIV JBJ?BOP >@OLF
OBFKCLO@FKD > PBKPB LC BQEKF@ EBOFQ>DBBIOBRBKQFQIFQDAKDP >OB IFHBIV QL OBQ
JLOB LC QEB I>KDR>DB >KA @RIQRO>| QO>AFQFLKP LC QEBFO @LRKQOFBP LC LOFDFK -LK
DOLRMP COLJ PF> COF@> QEB ,FAAIB $>PQ +>QFK JBOF@> >KA QEB ">OF??B>K >IPL BUN
PFDKFCF@>KQ IFKDRFPQF@ >KA @RIQRO>I ILPPBP LSBO DBKBO>QFLKP ?RQ J>V >IPL @LKC
QEBFO BQEKF@ ?>@HDOLRKAP FC QEBV AL KLQ CBBI CRIIV FK@LOMLO>QBA FKQL 4 2 PL@F
MEVPF@>IIV COLJ $ROL JBOF@>K PL@FBQV >KA BUMBOFBK@B MOBGRAF@B >KA AFP@OF.
PL@FLILDF@> >KA >KQEOLMLILDF@>| PQRAFBP E>SB FKAF@>QBA QE>Q OBQ>FKFKD > PQ(
>KA FABKQFCF@>QFLK FP @LJJLK >JLKD BQEKF@ JFKLOFQFBP FK QEB 4KFQBA 2Q>QBP >KA
LC @LMFKD TFQE >KA LSBO@LJFKD PL@FBQ>| ?FDLQOV

b#RAB TE>Q >OB VLR ¢

JRPQFK # &>O0@F> FP >K >RQELO >KA MOLCBPPLO LC "RIQREP [QHQHMEDE IV $QEKF@FQVce
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TEF@E FP CB>QROBA FK QEB LMBreMpatE@sQALRpen Invitation to Cultural Amjpology EB
TOFQBP >?LRQ EFP LTK MBOPLK>I BUMBOFBK@BP >KA MOLCBPPFLK>| C>P@FK>QFLK TF
OBD>0OAFKD EFP O>@B >KIBRDERE&BBOQ COLJ QE>Q @E>MQBO

QE MOBPR

3EOLRDELRQ JV IFCB JV MEVPF@>| >MMB>0>K@B E>P MOLSFABA JB TFQE @LRKQIBPP RKFNRB >

E>SB BJIME>PFWBA QEB PFDKFCF@>K@B LC O>@B >KA BQEKF@FQV >P PL@F>IIV @LKPQOR@QB/

PL@FBQFBP ,V C>P@FK>QFLK TFQE QEFP PR?GB@Q FP QEBOBCLOB ?LQE MBOPLK>| >KA MOLCB
>PPRIJMQFLKP COLJ LQEBOP OBD>0OAFKD JV O>@F>1 >KA BQEKF@ ?>@HDOLRKA E>SB @RIQFS>Q
KLQF@BA QE>Q JV MBO@BFSBA O3R@& EQFBIBEXS@ERVBA FK QEB BVB LC QEB ?BELIABO >P FKAFS
AFCBOBKQ OBDFLKP LC QEB @LRKQOV >KA LRQPFAB LC QEB 4KFQBA 2Q>QBP QB MBVIEG

EBOFQ>DBP %LO BU>JMIB >P > QBBKIOBO'IFSEKKRGIS>KF> PBKFLO @FQFWBKP >KA JFAAIB >0
FKAFSFAR>IP RPR>IIV >PPRJBA ( T>P bTEFQB ¢ TEFIB VLRKDBO OBPFABKQP LCQBK P>T JB >P b/RB
b'FPM>KF@c LO b+>QFKL ¢ 6EBK ( IFSBA FK /EFI>ABIMEF> IL@>IP JLPQIV >PPRJBA ( T>P b(Q>IF>K J
/RBOQL 1IF@>KP ,BUF@>KP >KA #LJFKF@>KP FK QEB "FQV LC !|OLQEBOIV +LSB LCQBK QLLH JB CL
b"R?>K ¢

(E>SB > O>QEBO >J?FDRLRP MEVPF@>| >MMB>0O>K@Ba> PE>SBA EB>A ?0OLTK BVBP >KA > ?I>@H
#BMBKAFKD LK TEL LKB >PHP ( E>SB BFQEBO > bM>PQV TEFQBc LO bPLIBTE>Q LIFSBc @LIMIBUFL

LCQBK QEB PFKDIB ?FDDBPQ C>@QLO QE>Q IB>AP MBLMIB LK QEB $>PQ "L>PQ QL @LK@IRAB QE>Q

BUMBOFBK@BP >0B BU>JMIBP LC TE>Q PL@FLILDFPQP ,F@BE=B+KIp >KAOBTEWOBA QL >P bO>@F>|
@LJILKPBKPBca> ABBMIV BKQOBK@EBA PL@F>| ?BIFBC QE>xKHQEEEDHARPELRe@HDOLRKA FP L
B>PFIV ABQBOJFKBA COLJ ?0FBC DI>K@BP >KA @>K ?B RHB&QLOROEBA P BEXSBOMLKeIBRIYQV

LC @LROPB FP C>0 JLOB @LDBI@ FBEO BQEKF@ ?>@HDOLRKA @>KKLQ KB@BPP>OFIV ?B >@@
LK MEVPF@>| >MMB>0>K@B >ILKB >KAPHCEHABERARPIELQ KB@BPP>OFIV ABQBOJFKB EFP LO EB(

KA JBJLO>?|
\ @LK@BMC
PPFLK>| > IF
BA JV FKQB(
FAR>IP FK
BA JB >P E>S
BA

DQL 1F@>Kc«
BOF@>K c 2
O BFQEBO'L

IRPQ>@EB
K >KA JV I>F
(>J IRBOC

PSFLRP >KA

RO>QBIV Al
D b@RIQROE

FK QROK ALBP KLQ ABQBOJFKB hSHBDRYEKEBFEIMBO @BMQFLKP OBJ>FK

423 ?7>7?<0 $:; ?7>7<0

#L VLR MOBCBO IFPQBKFKD QL LMBO> LO EFM ELM JRPF@ #L VLR IFHB T>Q@EFKD ELOPB O:
#L VLR OB>A ?LLHP LC MLBQOV LO @BIB?0FQV J>D>\WIREBPV (WEBL@EKNQED>FKIBKQ FP
@LKPFABOBA EFDE ?0LT >KA QEB LQEB@FLILBBFRP RPB GERDBON QL ABP@OF?B QEB
M>QQBOK LC @RIQRO>I BUMBOFBK@BP >KA >QQFQRABP QE>Q BUFPQ FK QFBLEFBEBPQ @
LCQBK >PPL@F>QB EFDE @RIQROB TFQE FKQBIIB@ SR IFPBRQFNE @G>UBOFED> EFDE @RIC
>IPL QBKAP QL ?B >PPL@F>QBA TFQE TB>IQE $SBKQP @LKPFABOBA EFDE @RIQROB @>K ?E
CLOJ>1a>QQBKAFKD > ?>11BQ PBBERIFPOBRFKD QL > IFSB PVIMELKY MBOCLOJ>K@B

3EB QB®56;2'8 );2::8 + OBCBOP QL QEB M>QQBOK LC @RIQRO>I BUMBOFBK@BP >KA >QQFQR
J>FKPQOB>J PL@RER)I¥O @RIQROB BSBKQP JFDEQ FK@IRAB > M>0>AB >PL@@BO CLLQ?>II
PB>PLK CFK>IB LC > QBIBSFPEGKPEA MLM JRPF@abMLMc FP PELOQ CLO bMLMRI>Oca>OB M:
MLMRI>O @RIQROB /LMRI>0O @RIQROB FP LCQBK BUMOBPPBA >KA PMOB>A SF> @LJIBO@F:
QBIBSFPFLK JLSFBP QEB JRPFA@RPIFFEEIPV>KA @LOMLO>QB ORK TB?PFQBP /LMRI>0O @RIC
HKLTK >KA >@@BPPF?IB QL JLPQ MBLMIB VLR @>K PE>OB > AFP@RPPFLK LC C>SLOFQB CLI
@LTLOHBO LO @LJJIBEMENOf Thones LO >KLQEBO MLMRI>O PELT TEBK J>HFKD PJ>Il Q>IH FK i
QEB DOL@BOV PQLOB !RQ FC VLR QOFBA QL I>RK@E FKQL > ABBM AFP@RPREgSNEK QEB @I
CBT JBJ?BOP LC PL@FBQV QLA>V TLRIA ?B C>JFIF>0 TFQE FQ

IQELRDE EFDE @RIQROB J>V ?B SFBTBA >P PRMBOFLO QL MLMRI>O @RIQROB QEB I>?BIP L
MLMRI>0O @RIQROB S>0V LSBO QFJB >KA MI>@B 2E>HBPMB>0OB>K MI>VP @LKPFABOBA MLN\
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TOFQQBK >0OB KLT M>0Q LC RECPE @FRBQNOB %FSB ERKAOBA VBFOPRIDABRIGBKA>KQP
>PPL@MB@&king BadTFQE QEB @RIQRO>I| BIFQB

(KCIRBK@BP FK b/LMc "RIQROB

KQEOLMLILDFPQP PLIBQFJBP QROK QL RK@LKSBKQFLK>I FKCLOJ>QFLK PLRO@BP >P QEBV BUMILC
FK@IRAFKD MLMRI>O QBIBSFPFLK @LJJBO@PHB (K2BMBOUFKN.JIBO@F>IP MOLAR@BA CLO QEB

IT>VP CBJFKFKB MOLAR@Q ?0>KA >IPL CL@RPBA LK DBKABO QEBJBP FK FQP +FHB>DFOl @>JM>FD
A>J>DFKD @LKKLQ>QFLKP LC QEB MEO>PBP bQEOLT IFHB > DFOIc >KA bORK IFHB > DFOlc PV CFOPQ
>@Q LRQ ORKKFKD >KA QEOLTFKD >KA QEBK >PHFKD QEBJ QL >@Q LRQ > DFOI ORKKFKD >KA QEOL
CROQEBO BUMILOBA QEB KBD>QFSB FIM>@QP LC >KQF DFOI JBPP>DBP MOLSLHFKD AF>|LDRB >JLK
>KA FK PL@F>| JBAF> PM>@BP QELRQEDARFIEDRE T>P FKQBKABA QL MOLJLQB @LKPRJMQFLK LC
CBJFKFKB MOLAR@QP P QEB @IFMP OBJFKA RP TEFIB ?LVP >KA JBK MI>V J>GLO OLIBP FK MBO@BI
DBKABRL. AL QEB TLJBK TEL O>FPB QEBJ LCQBK OBFKCLO@FKD DBKABOBA BUMB@Q>QFLKP CLO MI:
@LROPB TLJBK IFHB JBKARDB'+* FKQL QEBFO @RIBIREE2 FABLLMEDFOIP >KA ?LVP a >KA
>ARIQP a >OB MOLCLRKAIV FKCIRBK@BA ?V MLMRI>0O @RIQROB

:79>0<.?77>7<0

2L @FLILDFPQP AFPQFKDRFPE PRE@RIQROBR-CTEI@E >0B > QVMB LC PR?@RIQROB QE>Q C
PLJB LC QEEDBO @RIGRDBEP >KA S>IRBP (K @LKQO>PQ QL PR?@RIQROBP TEF@E LMBO>Q
PJLLQEIV TFQEFK QBB IPD@MBRKQBO@RIQROBP JFDEQ >@BEFRI@ABQV POABSBILMFKD
QEBFO LTK PBQ LC ORIBP >KA KLOFR.JBQF$BF?RSBK @OB>QFKD @LJIRKFQFBP QE>Q LMBO>
LC DOB>QBO PL@FBQV

"LRKQBO@RIQROB FK QEBRB2 e @

(K QEB 4KFQBA 2Q>QBP QEB @LRKQBO@RIQROB LC QEB P ?B@>JB FABKQFCFBA TFQE QEB OBGB
PL@F>I KLOJP LC QEB P "LRKQBO@RIQROB VLRQE OBGB@QBA QEB @RIQRO>I PQ>KA>DAP LC QEl
TFQE OBPMB@Q QL O>@F>| PBDOBD>QFLK >KA FKFQF>| THAR#OE3A PRMMLOQ CLO QEB 5

PQEB P MOLDOBPPBA TFABPMOB>A QBKPFLKP ABSBILMBA FK JBOF@>K PL@FBQV QEPQ QBKAB!
DBKBO>QFLK>| IFKBP OBD>OAFKEBQEE T D-BE50BI>QFLKP PBUR>| JPQBDHQIBRO>AFQFILK>|

JLABP LC >RQELSMAQYJ>QBOF>IFPQF@ FKQBOMOBQ>QFLK LC QEB JBOF@>K #OBBPEMMFBP ?B@>.
@LRKQBO@RIQRO>I DOLRM FK QEB 4KFQBA 2Q>QBP 3EB @LRKQBO@RIQROB >IPL E>A >@ @BPP QL
QEBFO @LK@BOKP QL > TFABO MR?IF@ #BJLKPQO>QFLKP CLOBY@ERSK D RFRBEE™FER>(QBA C>0
J>KV >PMB@QP LC PL@FBQV

3EB @LRKQBO@RIQROB FK QEB 4KFQBA 2Q>QBP I>PQBA COLJ OLRDEIV QL aB®LFK@FAFKD TFC
FKSLISBJBKQ FEGK>J a >KA OB>@EBA FQP MB>H FK  QEB b2RJJBO LC +LSB ¢ 3EB JLSBJBKQ AFSFA
@LRKQOV QL PLJB JBOF@>KP QEBPB >QQOF?RQBP OBCIB@QBA JBOF@>KESB*IRRAAEDBB PMBB(
>KA QEB MROPRFQ LC E>SMMFKBPP QL LQEBOP QEB P>JB >QQOF?RQBP OBCIB@QBA > PBIC FKARIDI
RKM>QOFLQF@ >KA ABPQOR@QFSB FPOSRIFIFLIBOBI@sE LOABO
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3EB @LRKQBO@RIQROB @LII>MPBA @FO@>  >KA J>KV E>SB >QQOF?RQBA FQP @LII>MPB QL QTL .
QEB JLPQ MLMRI>O LC FQP MLIFQF@>I| DL>IP a @FSFI OFDEQP @F B $FBOQBRDIFKABRMBNR>IFQ\
QEB BKA LC GBBE>J%0 a TBOB >@@LJIMIFPEBA 2B@LKA > AB@IFKB LC FAB>IFPJ >KA EBALKFPJ L@
J>KV KLQ>?IB @LRKQBO@RIQROB CFDROBP AFBA QEB OBPQ PBQQIBA FKQL J>FKPQOB>J PL@FBQV
C>JFIFBP >KA QEB bJ>DF@ B@LKLJVc LC QEB P D>SB T>V QL QEB PQ>DCI>QFLK LC QEB| P

10/4, >><4-?>4:9=

] 3EBFJ>DB LC @LIIBDB RKFSBOPFQV PQRABKQP T>HIFKQMLBBQEBO FP 7V
EQQMP RKPMI>PE @LJ BIFLQQOBVK> RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ
LKQBKQ @OBAFBUQKAPMI>PP MELQLP
PQRABKQP RQJ<PLRO@B RKPMI>PE RQJ<JBAFRJ OBCBOO>| RQJ<@LKRBKQ ¢

] 3EBFJ>DB ABMF@QFKD JBOF@P®B®IK BR? @RIQROBP COLJ FP 2V %0BA
VPQBOF +F@BKPBARKARO EQQMP @OB>QFSB@LIBIGBKRBP ?V P>

] 3EB FJ>DB LC JBK FK PRFQP TFQE JRPF@>| FKPQORJBKQP ABRF@OKKD\WEB
BO> FP @LROQBRNFLL/&LQQIFB? (O> >KA +BLKLOB 2 &BOPETFK %RKA "LIIB@(
RPF@ #FSFPFLK +F?0>0V LC "LKDOBPP

'0B> >><4-7>4:9=

] b"LRKQBO@RIQROB FK QEBR2 e B FP >A>MQBA (RIQROBLOIAP
EQQMP @LROPBP IRJBKIB>OKFKD @LJ ?LRKAIBPP PL@FLILDV @2¥MQBO @f
Boundless.coMEF@E FP IF@BKPBAIBKABO EQQMP @OB>QFSB @R JBIGBHRBP
2V P>

3EB QEOBB M>0>DO>MEP RKABO b1>@B $QEKF@FQV >P 2R?@RIQROBPc BA
PB@QFLK b#RAB TE>Q >OB VLR c >0OB >A>MQBA COLJ &>0@B>>KA $SQEKF@F
EQOM Pi@m@>JMRP @> ?@@ CFIB>C>BBA > BB? AC >
/BOPMB@QFSBRMWMACTK - >KA ,@(ITO>FQESABP Perspectives: An Open

Invitation to Cultural Anthopology(http://soltbccampus.ca:8001/bcc/file/
af6a3eed-243a-4eeb-8903-65df924a1201/1/Perspectivepd?l @FBQV CLO

KQEOLMLILDV FK "LJJRKFQV "LIIBDBP FP IF@BKPBAHISBBOIILKP QQOF?RQFL

LK"LJIBO@F>I (KQBOK>QFLK>| +EQBMPE OB>QFSB@DIF@BKPBP ?V K@

3EB LMBKFKD M>0>DO>ME >KA QEB '/ IFPQ LC b(JMLOQ>KQ %>@QLOP "LIMOH
>0B >A>MQBAI@dlicing MarketingEQQM PId@>IJMRP @> ?@@ CFIB
AA?B >@? >C? B "LOB "LK@BMQP LC ,>OHBQFKD MAC

/#%; ?V )LEK '/ROKBQTEF@E FP IF@BKPBA'RKABO EQQM @OB>QFSB@DJJLKF
IF@BKPBP ?V

b3EB $SLIRQFLK LC JBOF@>K 'FMPQBO 2R?@RIQROBc >KA QEB PB@QFLK RK
>0B >A>MQBAI@@idliction to Sociology 2EQQM @ KURIKQBKQP

@ B> B CBA(KQOLAR@QFLK<QL<2L@FLILDV<B RQELOBA ?V
.MBK2Q>U "-7 TEF@E FP IF@BKPEBARYAR(S://ceativecommons.gflicenses/by/

OBCBOO>

DOBAFQ"LI
QEB

e
DFLK

RIQROB TLt

FQBA CLO
vV

FPFKD 2R?(

LO

ABO b"LRK(
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4.0/)

] 3EB PB@QFLK RKABO b'FDE "RIQROB /LM "RIQROBc BAFQBtielucieM@BA CQLJ

Sociology 2€https://opentextbc.ca/imisociology2eopenstax/chapter/pop-cudtur

subcultue-and-cultural-changef}V .2" 1IF@B4KFSBOPFQV TEF@E FP IF@BKPBA RKABO >

"OB>QFSB "LJILKP QQOF?RQFLK (KQBOK>QBEQOMF @BRBBQFSB@RJJILKP L

IF@BKPBP ?V

D

] 3EB CFOPQ M>0>DO>ME BAFQBA RKABO b"LKPRIMQFLK 2R?@mRiQ@Bc FP >A>MQBA CC

of Marketing(https://open.lib.umn.edu/principlesmarketirty) 4AKFSBOPFQV LC ,FKKBPLQ>

TEF@E FP IF@BKPBABGBABESB "LJILKP QQOF?RQFLK -LK"LJJBO@F>I 2E>OB IFHB

(KQBOK>QFLK>| +E@BKFB @OB>QFSB@RJBI@BHRBP ?V K@ P>

] 3EB I>PQ M>0>DO>ME RKABO b"LKPRIMQFLK 2R?@RIQROBPc FP >A>MQBA CQOLJ b2R?@F

)>KR>0V  (MikipediaTEF@E FP IF@BKPBAIBRKABO
EQQMP @OB>QFSB@RJBIGBKEBP ?V P>

%010<09.0=

&OBFC -LSBJ?BO  3EB 'FMPQBO FK QEB ,R&®@Mk Times EQQM TTKVQFJIBP @LJ
?LLHP OBSFBT &OBFC Q EQJI M>DBT>KQBA
JFE, >KA6 FK>KQ ' Racial Formation in the United StateBT 8 LOH 1LRQIBADB

/LPQ KA Subcultues and Social Media: Mass Diftatiation 2L@F>| ,BAF> #>Q>
EQQM PL@F>IIBAF>A>Q> @LJ PR?@RIQROBP >KA PIGBPBKBOARFQBERP AFC

2LILJLK , 6EFQB * #>El #6 Consumer Behaviour: Buying, Having, Being Seventh
Canadian Edition/B>OPLK $AR@>QFLK (K@
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"LKQFKRB +B>0OKFKD

#FPKBNEL@>ELKQ>P b"LILOP LEKAEBLKEQQMP VLRQR ?B.,SAN*SMHOBPBKQP
J>KV LC QEB PQBOBLQVMBP LC QEB B@LILDF@>11V KL?IB P>S>DB 6E>Q >0OB QEBPB PQBOB
AL TB PBB QEBPB HFKAP LC ABMF@QFLKP

'LT AL VLR RPB @IB>KFKD OFQR>IP QL P>SB IFSBF LB+HBIEFPOQF@IB BKQFQIBA

b6 >OKFKD '>?FQP ,>V IB &LLA CREQQMP TKVQFJBP @LJ ?RPFKBPP
E>?FQ EQJI M>DBT>KQBA PAOKFKD '>?FQP >V IB &LLA CLO

8LR PQ @PB P@M >KA AFP@RPP ELT OFQR>IP @>K ?B @OB>QBA >KA >ALMQBA FK LOABO C

QEFP @>PB IFCB P>SFKD ?BE>SFLROP

+FPQBK QL "P4KABO 3EB (KCIRBK@B /IEXZDMNI) T?@ @> O>AFL RKABOQEBFKCIRBK@B EL"
J>OHBQFKD @OB>QBA OFQR>IFFQEBOOQV .e1BFIIV CB>QROFKD PBSBO>| J>OHBQFKD BU>JNV
TEBOB OFQR>IP E>SB CLOJBA @LKPRJBO E>?FQP @BJBKQFKD QEB PR@@BPP LLC J>KV MC

"RIQRO>| D>QBHBBMBOP FK 'LIIVTLLA E>SB ?BBK @ OFQF@FWBA CLO AB@>ABP 3?LRQ C>FI
OBMOBPBKQ PL@FBQV FK QEBFO CFIJP bTEFQB T>PEFKDc FP QEB QBOJ RPBA QL ABP@OF
OBMOBPBKQ>QFLK LC TEFQB >@QLOP FK OLIBP QE>Q PELRIA ?B CFIIBA ?V MBLMIB LC @LIL
FK > EFPQLOF@>| @LKQBDEB $UGIH.OB #VI>K ,>O0LT FK EFP ?ILD QFQIBA b$SBOV|2FKDIB 6
EQQMP BSBOVPFKDIBTLOAPMEHBK QR3I?@BMOBPBKQP > @RO>QFLK LC 'LIIVTL.LA CFIJP
@>OBCRIIV BAFQBA ALTK QL LKIV QEB PMB>HFKD IFKBP LC MBLMIB LC @LILRO KLK TEFQB'
FIM>@Q AL 'LIIVTLLA CFIJP E>SB LK FKCLOJFKD @RIQROB >KA FKCIRBK@B J>OHBQFKD 6E!
CLOJ LC RKABOQBBIOBPBKQ>QFLK ?B > @LK@BOK CLO J>OHBQBOP 6E>Q OBPMLKPF?FIFG
E>SB QL OBPBQ QEB ?>I>K@B

(K QEFP ?LLH @LKQBKQ @LKQOF?RQLO ,>OF>E &I>APQLKB DBKBOLRPIV PE>OBP TFQE RP
MBOPMB@QFSB LK QEB E>0J @>RPBA ?V O>@ FBP BERRQBEKFBQEREIIT FQE QLB

"I"e P >QQ & IILT>EQQMP T@?@ @> KBTP @>K>A> QLOLKQL MOLDO>JP JBQOLJILOKFKD T
O>@FPJ PMLOQP J>P@LQP >?LRQ TEVFFQEJB QL @E>KDB >l O>@FPQ QB>J K>JBP 'LT >OB
PMLOQP J>OHBQBOP C>FIFKD QL FKCLOJ >KA FKCIRBK@B @RIQROB ?V @LKQFKRFKD QL J
J>P@LQP 1BPB>O@E QEROLP®LQ @>IM>FDK QL IB>OK JLOB

(K IRPFKBPP (KPFABO FABKQFCFBA PLJB LC QEB JLPQ BDOBDFLRP BU>JMIBP LC O>@F
>KA >ASBOQREPRMP TPRPFKBPPFKEEAB@>@FPQ ?0>KA J>P@LQP >KA

ILDLP  COFQL ?>KAFQL #FP@RPP J>OHBQEA®EKA OBPMLKPF?FIFQV FK
J>OHBQFKD TFQE EbRBEBKQR@AGKQBDOFAVBP O>@FPJ FK J>OHBQFKD FIM>@Q @RIQRX(
>KA PL@FBQV

1FQR>IP >KA OFDEQP LC M>PP>DB >0B FIMLOQ>KQ CB>QROBP FK FABKQFCVFKD >KA RKAI
1B>A ,YQFP TOFQBO "EBTER® 3ILD MLEQQMP @>K>AF>K>0Q @> CB>QROBP ?I>KHBQ PQ>C
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@EBIPB> SLTBPLRQ QEB PFDKFCF@>K@B LC QEB 'RAPIK!I>KHBIM>KA € LKPFABC
FIMLOQ>K@B LC OFQR>| >KA OFDEQ LC M>PP>DB FK EBO BUMBOFBK@B

"LKQO>PQ >KA @LIM>OB QEB >?LSB BU>DABBRQEIBAPEIB@QFSB LK QEB PVJ?L
PROOLRKAFKD QEB '" ?2I>KHBQ 1B>A >?LRQ >K2BE®QBK QECHEEC PKMA®>PQ
EQQMP T@?@ @> O>AFL PB@OBQIFCBLC@>K>A> TEV PLJB CLIHP CBBI TBFOA
21>KHBQP >?LRQ QEB '" ?2I>KHBQ 'LT AL QEBPB QTLGBIRKAFBU>JMIBP
BUMBOFBK@BP >KA MBOPMB@QFSBP ABJLKPQO>QB QE>Q M>K (KAFDBKLRP SF
IBPPLK PELRIA ?B RKABOPQLLA ?V J>OHBQBOP FK QEBPB @LKQBUQP

#FP@RPP ZEBBO @>JM>FERQMP TTPPQ@LIMBKY  TEBK FQ @LJBP QL
@RIQRO>| DBRABOO>KAP JRPQ AL 28QQEY @RIQRO>| DBKRBR >ASBOQFPFKD F
ROBKQ QLMF@ LC AFP@RPPFLK 6E>Q ?0>KAP >0OB @LJIFQQBAPL >AAOBPPFK]]

6E>Q FIMIF@>QFLKP AL DBKABO PQBOBLQVMBP FK >ASBOQFPFKD E>SB LK QEB
PL@FBQVa@EFIAOBK ‘LT ALBP J>OHBQFKD FKRKABOKRQERIAEKD LC DBKABO OLIE
QEFP SFABL COLJ ,RIIBK+LTB EQLRP VLRQR ?B NS 5955@R AFP@RPP TE>Q @ES
KBBA QL L@@RO FK J>OHBQFKD QL bOBAO>T QEB ?>I>K@Bc

"I"e P 4KABO QEB (KCIRBK@B MLA@>PQ FP >K BU@BIIBKQ OBPLRO@B CLO PMB
2V J>OHBQFKD >KA >ASBOQFPBMIBDEIBKIFPQBK @RYP >KA #LIIP &BKABO
>OHBQFKEIDQMP T@?@ @> O>AFL RKABOQEBFKCIRBK@B DRVP >KA ALIIP DBKA
J>OHBQFKD ¢ JFKRQBP >KA AFP@RPP QEB FIM>@Q FQ E>P LK PL@FBQV
@RIQRO>I KLOJP #L VLR PBB QEFP QOBKAP @LKQFKRFKD LO AL VLR >KQF@FM3
KBRQO>| J>OHBQFKD OBMOBPBKQ>QFLK FK QEB CRQROB

BEF@E ?0>KAP SDBQJFKD @LKPRJIBOP TEL FABKQFCV >P M>0Q LC > +&!3PRPFBR

EQQMP TUEB>QI>KQF@ @LJ ?RPFKBPP >O@EFSB  ELT PR?>ORP @>JB QL ?
IBP?F>KP  RQJ<PLRO@B >@€FTILKD ?BBK >K>IVWBA > @>0 @LIM>KV QE>Q F/
LK QE>Q +&!30 2 QBBQ J>OHBQP CRICFIIBA >Il LC QEB CB>QROBP >QQ0>@QFSB
PBDJBKQ EFDE AFPMLP>?IB FK@LJB MRO@E>PFKD MLTBO OB>@E>?IB ?V >ASE
#FP @RIFF?>OREODBQ J>OHBQFKD PEQSOBDWOF@BLKLIF@P @LJ ELT >K >A @>J
J>AB IBP?F>KP C>Il FK ILSB SRQEBBH LRQ JLOB >ASBOQFPBJBKQP QE>Q ABJLKP
AFOB@QBA >AP QLT>OAP +&!30 2 @LKPRJBOP 'LTPAATREBORR@Q > @E>KDBP QI
PQOR@QROB

'LT J>KV MBLMIB @>K OBJBJ?BO > GSJGRBIBO@F>| 2WHPT>DBEQQMP VLRQR ?B
JSCN-0<-8  CB>QROFKD QTL @LIIBDB >DBA JBK AOFSFKD >OLRKA FK > 56 ?RD
A>SE A>Ec JRPF@ #FP@RPBKJFEF-@>K@B LC QEFP >A >KA TEBK QEB >ASBOQFPB(
EQQMP TDI>>A IB3>ASBOQFPFKD IF?0>0V PRKASLOCTEEOBEORQ QFJB EFKQ A
C>JLRP b@LJFKD LRQc BMFPLAB LC $IIBK 'LTPA/BPB6#B@Q > @E>KDB QL C>JFIV]

6EL FP >@QFSBIV J>OHBQFKD QL QEB QO>KPDBKABO @LKPRJBEHBEDHBAREFKD)
QEB  1FL.IVJMF@EQQMP J>PE>?IB @LJ QO>KPDBREEENB KFHEEAQ
CB>QROBP > QO>KPDBKABO >QEIBQB 6E>Q HFKA LC FIM>@Q ALBP FK@IRPFSB
>KA @RIQRRBABOPQ>KAFKD LC QO>KPDBKABOP

6EBK TB AFP@RPP BQEKF@ PR? @RIQROBP TB @LKPFABO ELT JBJ?BOP PE>OB
DBKBQF@ QFBP TEF@E >OB OB@LDKFWBA ?V ?LQE FQP JBJ?BOP >KA L'OEBOP

FP OBD>OABA >P > EBQBOLDBKBLRP PL@FBQV JRIQF BQEKF@ a?RQ AL ">K>AF>
>@@RO>QBIV >KA ELKBPQIV #FP@RPP ELT ">K>AF>K ?0>KAP >0OB PR@@BBAFK
>KA OBCIB@QFSB LC > JRIQF BQEKF@ PL@ RBQYP@KEFABMBATFQE QEBFO C>
IB>AFKD LRQALLO EQEMP T@?@ @> KBTP @>K>A> ?0FQFPE @LIRJ?F> TB SB IB

QEB

IFPJ
>7LRQ ERA

BTP >OB NV

P KLT >K
D DBKABO

VLRKDBPC
P "LKPFAE
KDBP

DFCF@ J>(

BO
TFQE OBF
QB > JLSB

@RIQROB

B PBBK >P
\BKQFCFB;
QL J>OHB(
OQFPFKD

M>FDK

NO>QB QEI
| C>IFIV

PBQ QL Q!
D @ELPB Q
ROFKD QEF

PQOR@Q!
R 0OB@>lI

>ASBOQFF

@LIILK @F
5P > AFPQF
K 20>KAP ¢
D >KA C>Fl
FIROB >P
QLRO
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JBJ?BOP ALTK JB@ MOLJFPBP QL FK@OB>PB AFSBOPFQV FK >ASBOBFORKIB KLK
TEFQB JLABIP FK QEBFO >ASBOQFPBJBKQP

1B>A >?LRQ ELT QEB &>M OBPMLKABA QL @OFQF@FPJ >KA BUQOBJB O>@BPJ >
+LSBc @>IM>ABBQMP GBWB?BI @LJ GBOHP ABC>@B D>M >A CB>QROFKD PFHE
OBPMLKAP 6E>Q LQEBO J>FKPQOB>J ?0>KAP >0B OBMOBPBKQFKD BQE
QEBFO J>OHBQFKD

"OB>QB > QFJBIFKB LC @RIQRO>| >MMOLMOF>QFLK FK C>PEFLK LO J>HBRM LO
AFP@RPPFLK QEB S>OFLRP @RIQRO>| BIBJBKQP QE>Q QEB ALJFK>KQ @RIQROE
@OBAFQ RPBA FK>MMOLMOF>QBIV LO Q>HBK LRQ LC MOLMBO OBPMB@QCRI @
3EFP @>K >IPL ?B @OB>QBA RPFAREOLRDEISEEFLK EFPQLOV QFJBIFKB

EQQMP C>PEFLKEFORVGVBAR Q>D @RIQRO>| >KIMDEKPNMBEQFQFLK >KA FAB>P

%O0LJ "L>@EFII> QL )RPQFK 'FB?BO QL KB>OIV >KV *>OA>PEF>K QEBOB >0OB KRJH
@BIB?OFQFBP TEL E>SB ?BBK >@@RPBA LC @RIQRO>| >MMOLMOF>QFLK (Q PBE
>|JLPQ BKAIBPP $UMILOB QEB CLIILTFKD IFKHP QL BKD>DB FK > JB>KFKDCRI AFP,
>MMOLMOF>QFLK >KA @LKPFABO ELT J>OHBQFKD MI>VP > @OFQF@>1 OLIB FK B
IFHB QEFP LKB

h SBOV TBIl @LKPQOR®QBBO QEOB>ADFBBKB *BBERQMP QECHBAMBO
QEOB>A >?LRQ ->QFSB 'B>AAOBPPBP KLQ ?BFKD > D>0O
C>PEFLK PQ>QBJBKQ

h 3BBK EDRBeSFABM#B>0 6EFQRJIBK 6B -BBA QL>3H ?LRQ "L>@EBII>c
EQQMP QEBP@BKB @LJ T>Q@E QBBROBDRBBBFB KBBA QL Q>IH >?LR
@L>@EBII> MLM CBJFKFPQ PLRO@B MI>VBO<P@BKB<ILDL

h "EBIPB>bETBI® ?ILDMLBX .MBK +BQQBO QL -LK ->QFSBP FK 'B>AAOBPPB

EQQMP >MFEQ>TFHLPFP>K @LJ E>II LC PE>JBHKKIMBE BESEROFK
EB>AAOBPPBP

h 3BBK EDREE>0QF@IB >KABRKBRO>I MMOLMOF>QFLK >Q >IILTBBK ,V "R
-LQ > "LPQRJBEQQMP TDBBKSLDRB @LJ PQLOV @RIQRO>| >MMOLMOF
@LPQRJB SFABL

OLRKA QE
JLABI D>M
KF@ PR? @

PLAV >0Q
E>P Q>HB
DLKQBUQ C

JOLRP BU>
3JP QEB BL
@RPPFLK
IFJFK>QFK

IBKQ LO

Q

RIQROB (P
>QFLK E>I
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3EB QEOBB @LJMLKBKQP QL >K >QQRF@8 A8 TECBBI >?LRQ PLIBQEFKD ! IBE>SFLRC
ELT TB >@Q QLT>OAP PLIBQEFKD >KA ""LDKFQFLK TE>Q TB QEFKH >?LRQ PLIBQEFKD

(952;:+:.8 +9.52*

QBOJ QE>Q OBCBOP QL QEB PJ>IIBPQ JFKFJ>l IBSBILC > PQFJRIF BD PLRKA PFDEQ (
2B ABQB@QBA >Q IB>PQ E>IC LC QEB QFJB

));2:;8"/54

3EB MOL@BPP LC >ALMQFKD >KA >AGRPQFKD QL > KBT >KA LCQBK MOBS>FIFKD ALJFK>
BKSFOLKJBKQ

@QFSFQFBP ((KQBOBPQP ..MFKFLKP QEB (. P @LKPQFQRQB QEB CLRKA>QFLK >KA
> MBOPLK P >QQFQRABP TEF@E QVMF@>IIV ABCFKB LRO IFCBPQVIB @ELF@BP >P @LKF

4:/ (8'4* )533;4/:?

3EFP QBOJ FP @E>0>@QBOFWBA >P > DOLRM LC FKAFSFAR>IP TEL >OB ?LKABA QLDBQE
AFPIFHB AFPQORPQ >KA >SBOPFLK LC > ?0>KA LO MOLAR@Q

8 ).+:76+9

">0l )RKD QEBLOBQF@>| TLOH LK MBOPLK>IFQFBP FK@IRABA >O@EBQVMBP TEF(
7B >K@BPQO>| JBJLOFBP OBCIB@QFKD QEB @LJJLK BUMBOFBK@BP LC MBLMIB >II LSB
BUMI>K>QFLK LC >O@EBQVMBP FK@IRABA > PQOLKD ?BIFBC QE>Q QEBV TBOB JLPQIV ?
ALTK QL RP ,LOB OB@BKQ OBPB>0@E LK >0O@EBQVMBP PRDDBPQP QE>Q QEBV @LJB C
BUMBOFBK@BP >KA OBCIB@Q LRO @RIQRO>I @E>0>@QBOFPQF@P >KA >OB KLQ ?FLIL

96/8:/54'2 8 +,+84)+ -85;69

3EBPB DOLRMP LC MBLMIB >OB KLQ HKLTK QL @LKPRIBORRESRLEEBNMDBPBKQ > PBQ LC
FAB>IP QE>Q LQEBOP >AJFOB RPR>IIV ?B@>RPB LC QEBFO MLMRI>OFQV >KA @BIB?0OFQ

99/3/2":/54

3EB SLIRKQ>0V LO CLO@BCRI >?>KALKJBKQ LC LKB P LTK @RIQROB K>JBIV S>IRBP @
QO>AFQFLKP I>KDR>DB >KA FABKQFQV TFQE QEB FKQBKQ QL >ALMQ QELPB LC QEB M
@RIQROB



901&" */2*

995)/:/<+ 2+'84/4-

K >PMB@Q LC ?BE>SFLRO>| IB>OKFKD QEBLOV FKSLISFKD QEB OBMBQFQFSB M>FOFKD
LOABO QL CLOJ > PQOLKD @LKKB@QFLK >PPL@F>QFLK ?BQTBBK QTL FQBJP

:3506.+8/)9

PFQR>QFLK> C>@QLO FKCIRBK@B LK @LKPRJIBO AB@FPFLK J>HFKD >QJLPMEBOF@P
MEVPF@>| >PMB@QP FK > OBQ>FI BKSFOLKJBKQ QE>Q QEB OBQ>FIBO @LKQOLIP >KA P!
MIB>PFKD PELMMFKD BUMBOFBK@B CLO @RPQLJBOP

+4:/54

%LIILTFKD BUMLPROB FK QEB MBO@BMQR>I MOL@BPP QQBKQFLELARP @XAFCBEREB A
TB DFSB QL FK@LJFKD PBKPLOV FKCLOJ>QFLK B D PFDEQP PLRKAP

49
3EB MLPFQFSB LO KBD>QFSB ILKD I>PQFKD BS>IR>QFLKP TB E>SB OBD>OAFKD MBLMIB
'2'4)+ :.+58?

%OFQW 'BFABO P !>I>K@B 3EBLOV FP > CO>JBTLOH QE>Q @>K MOBAF@Q >QQFQRAB >K
J>OHBQFKD QEFP CO>JBTLOH ABJLKPQO>QBP QEB FIMLOQ>K@B LC @LKPFPQBK@V ?:
>KA ELT @LKPRJBOP TFII PBBH QL E>OJLKFWB QEBFO S>IRBP ?BIFBCP >KA MBO@BMQF
BUMBOFBK@B @LDKFQFSB FK@LKPFPQBK@FBP

+.'</5;8'2 2+'84/4- :.+58/+9
+B>OKFKD QEBLOFBP QE>Q CL@RP LK ELT MBLMIB OBPMLKA QL BUQBOK>I BSBKQP LO F
['9+9

IBIFBCP CBBIFKDP >KA ?BE>SFLRO QE>Q BUMOBPP ELPQFIFQV LO BU@IRAB JBJ?BOP L(
DOLRMP QEBJPBISBP

8'4*

20>KA @LKPFPQP LC >Il Q>KDF?IB >KA FKQ>KDF?IB @LIJMLKBKQP QEERELOJ > RKFNRE
AFPQFKDRFPEFKD LKB BKQFQWCQIQE@RPHEBY FK > @LIMBQFQFSB @>QBDLOV

8'4* '995)/":/549

3EFP @LK@BMQ OBCBOP QL QEB QELRDEQP CBBIFKDP MBO@BMQFLKP FJ>DBP BUMB
>QQFQRABP COLJ QEB @LKPRJBO P BUMBOFBK@B QE>Q ?B@LJB QFBA QL > 20>KA KV
JBJLOV QL > 20>KA MLPFQFSB LO KBD>QFSB QE>Q CLOJP > I>PQFKD FIMOBPPFLKP FK
@LKPRJBO
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8'4*'='8  +4+99
3EB PRJ LC >Il MLFKQP LC @LKQ>@Q QLR@EMLFKQP TFQE > ?20>KA
8'4* )533;4/:?

3EFP QBOJ FP @E>0>@QBOFWBA >P > DOLRM LC M>PPFLK>QB >KA BKQERPF>PQF@ @L
QLDBQEBO ?V QEBFO FKQBOBPQ FK > ?0>KA LO MOLAR@Q

8'4* +>6+8/+4)+
3EB PRJLC >l MLFKQP LC @LKQ>@Q QLR@EMLFKQP TFQE >?0>KA
8'4* 3+

3EFP FP > PVJ?LIF@ @LKPQOR@Q OBMOBPBKQ>QFLK QE>Q FP @OB>QBA FK LRO JFKA
FKCLOJ>QFLK >KA BUMB@Q>QFLKP TB >PPL@F>QB TFQE > M>0QF@RI>0 ?0>KA

8'4* 257'2:?

3EFP QBOJ OBCBOP QL > @LKPRJBO P @LJJFQIBKQ QL OBMRO@E>PB > M>0QF@RI>O 2
LMQFLKP >S>FI>?IB QL QEBJ

8'4* 6+8954'2/:?

20>KA P MBOPLK>IFQV FP @LJMOFPBA LC ERJ>K IFHB @E>0>@QBOFPQF@P QE>Q @LF
FABKQFQV TFQE QEBJPBISBP T>0JQE BU@FQBJBKQ @LJCLOQ BADFKBPP LIA C>PEFL
MBOPLK>IFQV FP @OB>QBA QL MBOPR>AB >KA FKCIRBK@B @LKPRJBO AB@FPFLK J>HF!
@LKPRJBOP TFIl MRO@E>PB ?0>KAP QE>Q >0OB >IFDKBA TFQE PLJB >PMB@Q LC QEBFO
@LIMIBUFQV

"9+ 8 +2:+*3'81+:/4-

@LII>?LO>QFSB >KA JRQR>IIV ?BKBCF@F>| OBI>QFLKPEFM ?BQTBBK > ?RPFKBPP >KA >
LO>KFW>QFLK QE>Q MOLSFABP QEB ?RPFKBPP TFQE DOB>QBO >@@BPP QL @LKPRJBC
P>IBP DOLTQE >KA MOLCFQ >KA QEB KLK MOLCFQ TFQE JLOB BUMLPROB >KA >T>OBKE

+4:8'2 8 5;:+ :5 6+89:'9/54

3EFP >PMB@Q LC QEB $I>?LO>QFLK +FHBIFELLA ,LABI FABKQFCFBP QE>Q JBPP>DBP OBN
JBKQ> MOL@BPPFKD >OB JLOB IFHBIV QL OBPRIQ FK ILKD QBOJ >QQFQRAB @E>KDBP B
>RAFBK@B TEL FP JLQFS>QBA >KA EFDEIV FKSLISBA TFQE QEB PR?GB@Q QLMF@

2'99/)'2 )54*/:/54/4- '<25</'4 )54*[:/54/4-

QVMB LC ?BE>SFLRO>| IB>OKFKD QEBLOV ABSBILMBA ?V (S>K />SILS QE>Q BUMI>FKP EL
?BE>SFLRO QL LKB PFQR>QFLK @>K FKCLOJ LRO OBPMLKPB ?BE>SFLRO QL > KBT PFQ



901&" */2*

5-4/:/<+ (/'9+9
#BP@OF?BA >P BOOLOP FK JBJLOV LO GRADBJBKQ >KA LCQBK >K FK>@@R0O>QB MBO@
5-4/:/<+ */9954'4)+

QVMB LC @LDKFQFSB FK@QREPPRIERKIARP @OF?BP QEB AFP@LJCLOQ @LKPRJBOP J>V
QEBFO ?BIFBCP S>IRBP >QQFQRABP LO MBO@BMQFLKP >0OB FK@LKPFPQBKQ LO @LKC
?BIFBC LO RKABOPQ>KAFKD "LKPRJBOP TFQE @LDKFQFSB AFPPLK>K@B OBI>QBA QL > |
TFII LCQBK PBBH QL OBPLISB QEFP FKQBOK>I QROJLFI QEBV >0OB BUMBOFBK@FKD ?V OF
CFKAFKD > T>V QL GRPQFCV FQ >KA JFKFJFWFKD QEBFO PBKPB LC ?RVBO P OBJLOPB

5-4/:/<+ */9954'4)+ 6509: 6:8 ).'9+ */9954'4)+

IPL HKLTK >P @LKPRJBO OBJLOPB LO @LKPRJBO DRFIQ QEFP FP >K RKPBQQIFKD CBE
J>V BUMBOFBK@B MLPQ MRO@E>PB FC QEBV CBBI QEBFO >@QFLKP >0B KLQ >IFDKBA 1

5-4/:/<+ 2+'84/4- ;. +58/+9
+B>OKFKD QEBLOFBP QE>Q CL@RP LK ELT MBLMIB IB>OK COLJ JBKQ>I MOL@BPPBP >KA
54,583/:?
ILQE PL@F> @LIM>OFPLK >KA FKCLOJ>QFLK>| PL@F>| FKCIRBK@BTERIBE FB>A QL @LK(
ILKD I>PQFKD @E>KDB FK ?BIFBCP LMFKFLKP >KA ?BE>SFLROP QE>Q >0B @LKPFPQBK(
RP
549)/+4:/5;9 )549;3+8/93

QBOJ RPBA QL ABP@OF?B @LKPRJBOP TEL >@Q TFQE > EBFDEQBKBA PBKPB LC >T>0B
PBKPFQFSFQV FK QEBFO MRO@E>PFKD AB@FPFLKP 3EFP CLOJ LC @LKPRJBOFPJ @BK!
PRPQ>FK>?FIFQV >KA J>V BFQEBO MOBPBKQ >P MBOCLOJ>QFSB LO S>IRBP ?>PBA AB@F

549:;3+8 )'6/:'2/93

QBOJ QE>Q ABP@OF?BP > J>QBOF>| CL@RP LK @LKPRIMQFLK TEBOB @LOMLO>QB M(
>@EFBSBA >P @I>PP PQOR@QROBP >KA FKBNR>IFQFBP >0B BUMILFQBA

549:3+8 .76+8 ).5/)+

QBOJ QE>Q ABP@OF?BP > MRO@E>PFKD PFQR>QFLK FK TEF@E > @LKPRJBO FP C>@B
QE>Q J>HBP AB@FPFLK JSREFRDQAEC KB>OIV FIMLPPF?IB

549:3+8 /4<52<+3+4:

@LKPRJBO P FKSLISBJBKQ IBSBI OBCIB@QP ELT MBOPLK>I1V FIMLOQ>KQ LO FKQBOBP(
MRO@E>PFKD @LKPRJFKD >K FQBJ
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5;4:48 );2:;8 +

QVMB LC PR?@RIQROB QE>Q >@QFSBIV LMMLPBP >KA OBGB@QP KLOJP S>IRBP >KAF
I>DBO @RIQROB FK TEF@E FQ BUFPQP

8 5=*/4-

PFQR>QFLK>I C>@QLO FKCIRBK@B LK AB@FPFLK J>HFKD > @OLTABA PQLOB J>V OBPF
LC SFPFQLOP @LKSBOQFKD QL ?RVBOP ?RQ FQ J>V >IPL @OB>QB EBOA ?BE>SFLRO Fk
>OB JLOB IFHBIV QL MRO@E>PB TEBK M>0Q LC > @OLTA

:2::8'2'668 568/:/54

6EBK CB>QROBP LC > KLK ALIFK>KQ @RIQROB C>PEFLK >0QFC>@QP CLLA I>KDR>DB
RPBA TFQELRQ @LKPBKQ OBPMB@Q >KA E>KAIBA FK>MMOLMOF>QBIV CROQEBO BKQC
PQBOBLQVMBP >?LRQ QEB KLK ALJFK>KQ @RIQROB "RIQRO>| >MMOLMOF>QFLK >IPL L@
@RIQROB BKD>DBP FK TEFQBT>PEFKD LO BUMILFQP QEB @RIQRO>I L?GB@Q FK LOABC
GRPQFCVFKD QEB >@Q >P > T>V QL ELKLRO QEB IBPP ALJFK>KQ @RIQROB

:2::8'2 45839

PBQ LC PQ>KA>0OAP >KA LCQBK RKPMLHBK ORIBP QE>Q JBJ?BOP LC PL@QFBQV @LIIB@
PBOSB >P > ?>PFP LC TE>Q P @LKPFABO >@@BMQ>?IB ?BE>SFLRO

2.8 +

3EB PRJ LC IB>OKBA ?BIFBCP S>IRBP >KA @RPQLJP QE>Q EBIM RP HKLT ELT QL ?BE>SB
PL@FBQV

:9:53/@":/54

J>OHBQFKD PQO>QBDV RPBA QL FK@OB>PB FKSLISBJBKQ >KA BKD>DBJBKQ IBSBIP TFC(
@RPQLIJFW>QFLK FKSLISBP QEB MBOPLK>IFW>QBBKDQ RMPARKKEQR OBBILRP PFJFI>0O
@LKPRJBOP

:9:539

QBOJ QE>Q ABP@OF?BP > QO>AFQFLK>| >KA TFABIV >@@BMQBA T>V LC ?BE>SFKD FK :
"RPQLJP E>SB BUFPQBA CLO J>KV DBKBO>QFLKP >KA >0OB M>PPBA ALTK QL QEB KBUQ LI

++.4/)@":/54

6EBK > MOLAR@Q ?B@LJIBP M>0Q LC J>FKPQOB>J PL@FBQV ALJFK>KQ @RIQROB QEC
AFP>PPL@F>QFLK TFQE FQP LOFDFK>| BQEKF@ DOLRM LO @RIQROB

+9)82/@"/54

3EB OBJLS>I LC P>@OBA PVJ?LIFPJ TEBK >K L?GB@Q ?B@LJBP >?PLO?BA ?V J>FKPQOB>
ALIFK>KQ @RIQROB
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+,+49+ 3+).'4/939

%OBRA ?BIFBSBA QE>Q TEBK QEB $DL PBBHP QL CFKA ?>I>K@B ?BQTBBK QEB (A >KA QE
JB@E>KFPJP >0B BK>@QBA QL EBIM RP OBAR@B QBKPFLK %OBRA ?BIFBSBA QE>Q LRO
@OB>QBP QEBPB RKAQTKO@FLRAVEILQB@Q QEB BDL COLJ ?BFKD LSBOTEBIJBA ?V >KUF

+4*[<[*,":154

3EB ILPP LC FKAFSFAR>I PBIC >T>0OBKBPP >KA >@@LRKQ>?FIFQV TEBK >K FKAFSFAR>I F
[>OBO DOLRM

+0)8/6:/<+ 45839

6EFIB KLOJP DFSB RP > PBKPB LC ELT TB JFDEQ ?BE>SB FK >@ @LABPR@BNBRBERL @ FB(
KLOJP OBCBO QL LRO MBO@BMQFLK LC ELT MBLMIB >@QR>IIV ?BE>SB

+:").3+4:

3EB JBKQ>| >KA BILQFLK>I PBM>0>QFLK > @DKBRIBFQRKKBIXT>KQBA LO KL ILKDBA
KBBABA MOLAR@Q QEFP FP @LKPFABOBA QEB FKSFPF?IB M>0Q LC AFSBPQJBKQ

/,,+8 +4:/'2 :.8+9.52* A B

3EB ABBOBKQF>| QEOBPELIA >IPL HKLTK >P QEB )-# LO GRBRQBK@B@BBCHBOYQL QEB
JFKFJRJ ARKBOBK@B FK FKQBKPFQV QE>Q @>K ?B ABQB@QBA ?BQTBBK QTL L?GB@QP
2>DP LC MLQ>QL @EFMP LO @EDBR@A@BH-KRTTL ILDL ABPFDKP

19)8 +:/54'8? |4)53+

#FP@OBQFLK>0V FK@LJB OBMOBPBKQP QEB >JLRKQ LC JLKBV TB E>SB IBCQ LSBO QL F
>CQBO M>VFKD MBOPLK>| FK@LJB Q>UBP bRKIXBABOPRQKEFK &>SB QL M>V KB@BPPFQ
PQRABKQ IL>KP >KA @OBAFQ @>0A AB?QP ?RQ >IPL J>V M>V IBB@QPUBEBEDLC TEF@E
AFP@OBQFLK>0V FK@LJB #FP@OBQFLBBOBKX QEIR APRVICP>?IB FK@LJB ?B@>RPB FQ
KB@BPP>0V BUMBKPBP FKQL @LKPFABO>QFLK

19)8/3/4':/54
QVMB LC ?BE>SFLRO>| ?F>P QE>Q OBPRIQP FK QEB ABIF?BO>QB BU@IRPFLK LC LQEBO
/9659'(2+ /4)53+

#FPMLP>?IB FK@LJB OBMOBPBKQP QEB >JLRKQ LC JLKBV TB E>SB IBCQ LSBO QL FKSBP(
>CQBO M>VFKD MBOPLK>I FK@LJB Q>UBP 2BKFLOP >KA OBQFOBBP QVMF@>IIV E>SB JL
ARB QL M>VFKD ILTBO MBOPLK>| FK@LJB Q>UBP #FP@OBQFLK>0V FK@LJB FP ABOFSB/
FK@LJB

/9659'(2+ 685%;):9

3EBPB >0OB MOLAR@QP QE>Q >OB ABPFDKBA CLO PFKDIB RPB TEF@E JB>KP QEBV DBQ
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LC FJIJBAF>QBIV >CQBO RPB #FPMLP>?IB MOLAR@QP @>K E>SB PBSBOBIV KBD>QFSB (
BKSFOLKJBKQ FC PRPQ>FK>?FIFQV FPK Q C>@QLOBA FKQL AFPMLP>I LMQFLKP

/96592

3EB MOL@BPP LC AFP@>OAFKD DBQQFKD OFA LC PLJBQEFKD TB KL ILKDBO KBBA LO T:
QEOLTFKD PLIBQEFKD >T>V

19659/:/54

3EB MEVPF@>| PBM>0>QFLK > @ IXNEBRIBEQEKABRKT>KQBA LO KL ILKDBA KBBABA MOLAR
QEFP FP @LKPFABOBA QEB SFPF?IB M>0Q LC AFSBPQJBKQ

[<+9:3+4:

3EFP QBOJ OBCBOP QL QEB CFK>I PQ>DB LC @LKPRJIMQFLK >CQBO > MOLAR@Q E>P ?BE
T>KQBA LO KBBABA ?V QEB @ERBRIBBKQ FP @LIJMOFPBA LC AFPMLPFQFLK >KA ABQ>@!

8/<+9 8/<+ :.+58?

#OFSBP OBMOBPBKQ QEB QBKPFLK TB CBBI TEBK LRO ?LAV FP LRQ LC ?>I>K@B CLO BL
ERKDBRKDBO FP QEBOBCLOB > AOFSB PQ>QB AOFSBP OBMOBPBKQ MEVPFLILDF@>I @
QEFKDP QE>Q TB CBBI >KA >0B JLQFS>QBA QL OBPLISB ?B@>RPB QEBV >0OB BPPBKQF>

2'(58/54 2/1+2/.55* 35*+2

3EFP JLABIP BU>JFKBP @RBOBH® T>VP MBOPR>PFLK @>K ?B >@EFBSBA @BKQO>| OLRQ
OLRQB ABMBKAFKD LK ELT JLQFS>QBA QEB >RAFBK@B FP ?V QEB JBPP>DB >KA ELT JR(
JBKQ> MOL@BPPFKD KBBAP QL ?B ALKB TFQE OBPMB@Q QL QEB @LKQBKQP LC QEB JI

4"):+* 45839

3EBPB KLOJP >0OB BKALOPBA ?V LKB P LTK @RIQROB >KA >0B BUMOBPPBA >P BUMIF@FC
4)5*/4-

#BP@OF?BP QEB MOL@BPP LC @LKSBOQFKD LRO BUMBOFBK@BP FKQL JBJLOFBP
4);2:,8"/54

3EB T>V FK TEF@E MBLMIB IB>OK >?LRQ @RIQROB >KA PE>OBA @RIQRO>I HKLTIBADB
:.4/)-8 5;6

AFPQFK@Q DOLRM LC MBLMIB TFQE > FARXRSRNEBPEQYDB TEL TFIl LCQBK PE>OB >
@LJJILK I>5KDR>DB OBIFDFLRP LO PMFOFQR>I MO>@QF@BP M>QQBOKP LC AOBPP AFB(



901&" */2*

:.45)+4:8/) )549;3+8
3EBPB @LKPRJBOP MBO@BFSB QEBFO LTK @RIQROB LO @LRKQOV P DLLAP >P ?BFKD P
:.45)+4:8/93

"LKPRJBOP TEL PBIB@Q ?0O>KAP ?B@>RPB QEBY OBMOBPBKQ QEBFO LTK @RIQROB >KA
J>HFKD AB@FPFLKP ?>PBA LK BQEKL@BKQOFPJ "LKPRJBOP TEL >OB NRF@H QL DBKBO:
?0>KAP ?>PBA LK BQEKL@BKQOFPJ >0OB BKD>DFKD QEBFO EBROFPQF@P

<'2::/54 5, '2:+84"/<+9

3EB QEFOA PQ>DB LC QEB "LKPRJBO #B@FPFLK ,>HFKD /OL@BPP QEB BS>IR>QFLK LC >
MI>@B TEBK > @LKPRJBO BPQ>?IFPEBP @OFQBOF> QL BS>IR>QB QEB JLPQ SF>?IB MRO

<51+ 9+:

PJ>I PBQ LC DL QL ?0>KAP QE>Q @LKPRJBOP TFIl @LKPFABO >P QEBV BS>IR>QB QEB
>S>FI>?IB QL QEBJ ?BCLOB J>HFKD > MRO@E>PFKD AB@FPFLK

>6+):'4)? .+58?

3EFP QEBLOV TLOHP SBOBK®IY COLJ #OFSB QEBLOV ?B@>RPB FQ BUMI>FKP LRO JLQFS
ABPFO>?IB LRQ@LJBP >OB >@EFBSBA QEOLBQEKRMBUOCBOJ>K@B

>659;8 +

3EFP QBOJ OBCBOP QL QEB S>PQ >JLRKQ LC PQFJRIF QE>Q PROOLRKA RP >KA QE>Q TB
LK > OBDRI>O ?>PFP (K J>OHBQFKD QEFP OBCBOP QL QEB J>PPFSB >JLRKQ LC @LJJBO(
@LJIBO@F>IP MOLAR@QP ?0>KAFKD M>@H>DFKD BQ@

> +4*+% 9+2,

3EFP QBOJ ABP@OF?BP PFQR>QFLKP FK TEF@E @LKPRJBOP CROQEBO FABKQFCV QEB|
MRO@E>PFKD AB@FPFLKP >KA @LKPRIMQFLK @QELF@BP

>:8/49/) (8'4* ".:8/(;:+9

3EBPB >OB QEB CB>QROBP >KA @E>0>@QBOFPQF@P LC > ?0>KA QE>Q BK>?IB @LKPRJ
TFQE FQ >KA DFSB FQ JB>KFKD PR@E >P > ?0>KA P MOF@B FQP M>@H>DFKD 1>7BI K>

>:8/49/) 35:/<":/54

3EB QBKABK@V QL Q>HB >@QFLK >KA MROPRB > DL>| JLQFS>QFLK ?B@>RPB QEB LRQ
FQPBIC TFIl ?B ?BKBCF@F>|

'3/27 (8'4%/4-

?0>KAFKD PQOR@QROB FK TEF@E QEB ?0>KA CL@RP FP LK QEB @LJM>KV K>JB TEF@
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MOLAR@QP PBOSB@BR ACQE>Q @BRBPL@F>QFLK ?BQTBBK MOLAR@QP >KA @LOM
BKQFQV >0B PQOLKD >KA SFPF?IB
3127 2/,4)?)2+

3EB C>JFIV IFCB@V@IB OBMOBPBKQP QEB S>OFLRP PQ>DBP TB M>PP QEOLRDE COLJ B:
OBQFOBJBKQ Q B>@E PQ>DB LC QEB IFCB@V@IB @LKPRJBO MOBCHBBRKEBAPCOEABC
T>KQP >KA FKCIRBK @BBOBRBCLO@BP

'9:,'9./54

QBOJ QE>Q ABP@OF?BP QEB NRF@H MOL@BPP LC BSBKQP QE>Q Q>HB MI>@B TEBK C:
@>QT>IH QL OBQ>FI LRQIBQP QE>Q J>FKIV J>OHBQ QL >KA PBOSB J>FKPQOB>J @LKPF
E>P KBD>QFSB @LKPBNRBK@BP LK AFPMLP>| >KA FP >K RKPRPQ>FK>?IB MOL@BPP QE>
LC T>PQB >P TBIl >P @LK@BOKP >?LRQ QEB BQEF@>| MO>@QF@BP FK @ILQEFKD MOLA

/<+ '):58 5*+2 5, +8954'2/:?

3EFP JLABI FABKQFCFBP CFSB CRKA>JBKQ>| MBOPLK>IFQV QO>FQ AFJBKPFLKP @E>O>
?BIFBSBA QL ?B PQ>?IB >@OLPP QFJB @OLPP @RIQRO>IIV PE>OBA >KA >K BUMI>K>QFL
?BE>SFLBBLPB CFSB QO>FQP >0B .MBKKBPP "LKP@FBKQFLRPKBPP $UQO>SBOPFLK L
-BROLQF@FPJ

8 +:*'4 : +587?

2FDJRKA %OBRA >K RPQOF>K KBROLILDFPQ >KA CLRKABO LC MPV@EL>K>IVPFP
OBPB>0O@E >KA TLOH QE>Q E>P PE>MBA >KA FKCIRBK@BA LRO @LKQBJMLO>0OV RKABO
>KA MPV@ELMDBRAF>K QEBLOV PQ>QBP QE>Q LRO ?BE>SFLROP >0B MOBABQBOJFKB!
JLQFS>QFLKP

;22 +>:+4*+* *+)/9/54 3'1/4- 68 5)+99

"LKPRJBO MRO@E>PBP J>AB TEBK > KBT KBBA FP FABKQFCFBA >KA > @LKPRJBO BKD>L
OFDLOLRP BS>IR>QFLK OBPB>O@E >KA >IQBOK>QFSB >PPBPPJBKQ MOL@BPP ?BCLOB

"+1++6+8

/BLMIB TEL E>SB QEB MLTBO >KA >?FIFQV QL ABQBOJFKB TE>Q FKCLOJ>QFLK DBQP PE>(
QLIA TE>Q JLSFBP DBQ J>AB >KA TE>Q QBIBSFPFLK PELTP DBQ MOLAR@BA &>QBHBBM
QL FKCLOJ>QFLK >KA QEB AFPPBJFK>QFLK LC QE>Q FKCLOJ>QFLK QL QEB MR?IF@

+4*+8

PL@F>| >KA EFPQLOF@>| @LKPQOR@Q OBPRIQFKD FK > PBQ LC @RIQRO>IIV FKSBKQB.
LCQBK J>IB LO CBJ>IB LKB J>V >PPRJB IB>OK >KA MBOCLOJ



918&" */2*
5'29
DL> OBMOBPBKQP ELT TB TLRIA IFHB QEFKDP QL QROK LRQ >IPL HKLTK >P > ABPFOBA
8 ++4 3'81+./4-

3EB ABPFDK ABSBILMJBKQ >KA MOLJLQFLK LC MOLAR@QP QE>Q PBOSB QL JFKFJFWB k

BCB@QP LK QEB BKSFOLKJBKQ &OBBK J>OHBQFKD FP JLPQ SFPF?IV BSFABKQ QEOLRD
I>?BIFKD >KA JBPP>DFKD BD DOBBK AFPE PL>M

8 ++4="'9./4-

QBOJ RPBA QL ABP@OF?B >K >@Q LC EVML@OFPV TEBOB?V > @LIJM>KV MOL@I>FJP QL
?RPFKBPP J>OHBQFKD MO>@QF@BP ?RQ FP >@QR>IIV BKD>DFKD FK E>OJCRI >KA ABS
BKSFOLKJBKQ 3ELPB FIM>@QP J>V ?B EFAABK AFPDRFPBA LO MROMLPBIV JFPOBMOBI
>KA ?0L>ABO DOLRM LC PQ>HBELIABOP PL QEB @LIJM>KV @>K TFK C>SLRO TFQE @LKF
@LKPRJBOP

;+8/22' 58 >6+8/+4:/'2 '81+:/4-

QVMB LC BUMBOFBKQF>I >ASBOQFPFKD QE>Q FP EFDEIV BKD>DFKD RK>KQF@FM>QB/
FKKLS>QFSB >KA ABPFDKBA TFQE QEB FKQBKQ QL ?B JBJLO>?IB >KA ?B@LJB SFO>|

'25 +,,+):

6EBK TB BUMBOFBK@B LKB MLPFQFSB QO>FQ >?LRQ > MBOPLK TB J>V >PPRJB LQEBO M
QO>FQP >P TBII

+¥54]) 4++*9
-BBAP QE>Q >OB @LKPFABOBA IRUROFLRP >KA EFDEIV ABPFO>?IB

+*54/) 9.566/4- +>6+8/+4)+

3EB C>JFIV IFCB@V@IB OBMOBPBKQP QEB S>OFLRP PQ>DBP TB M>PP QEOLRDE COLJ B:
OBQFOBJBKQ Q B>@E PQ>DB LC QEB IFCB@V@IB @LKPRJBO MUBCHBBRKEBAPCOEABC
T>KQP >KA FKCIRBK@BBOBRBCLO@BP

+;8/9:/)9

IPL HKLTK >P JBKQ>I PELOQ@RQP LO ORIBP LC QERJ? EBROFPQF@P EBIM @LKPRJBC
QEB AB@FPFLK J>HFKD MOL@BPP

/-.);2:;8 +

QBOJ RPBA QL ABP@OF?B @RIQRO>| BUMBOFBK@BP PVJ?LIP >KA >QQFQRABP QE>Q :
TB>IQEV LC EFDE @I>PP JBJ?BOP LC PL@FBQV
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[-. 14<52<+3+4:

'FDE FKSLISBJBKQ AB@FPFLK J>HFKD QVMF@>IIV OBCIB@QP TEBK > @LKPRJBO TEL E>F
FKQBOBPQ >KA >QQ>@EJBKQ QL >K FQBJ 3EBPB FQBJP J>V ?B OBI>QFSBIV BUMBKPFSB
QEB @LKPRJBO @>K Q ?B BU@E>KDBA LO OBCRKABA B>PFIV LO >Q >l >KA OBNRFOB P
OBPB>0O@E LO @LIM>OFPLK PELMMFKD

53+59:'9/9

QBOJ RPBA QL ABP@OF?B > K>QRO>| >KA E>OJLKFLRP PQ>QB LC LRO ?LAV P PVPQBJF
>@EFBSBA TEBK > KBBA LO DL>I FP P>QFPCFBA B D TEBK TB OB ERKDOV TB B>Q TEBK"
PIBBM

?6+

'VMB FP > CLOJ LC FKQBKPB MR?IF@FQV >KA MOLJLQFLK QE>Q EBIMP AOFSB RM QEB S>
>KA PBOSF@BP "LKPRJBOP >KA OBPBIIBOP RPB PL@F>I JBAF> MI>QCLOJP QL BU@E>KD
AFP@RPP MOLAR@QP QE>Q >0OB O>0B >KA PLRDEQ >CQBO >OB EVMFKD RM >DLLA TE
EFDEBO OBP>IB MOF@B

* +.5 9;6+8+-5

%OBRA ?BIFBSBA QEB JFKA T>P AFSFABA FKQL QEOBB J>FK @LIJMLKBKQP QEB (A QEB
FIMRIPFSB ?BE>SFLRO QEB 2RMBOBDL QEB M>0Q QE>Q CLOJP LRO @LKP@FLRPKBP
JLO>IFQV >KA QEB $DL QEB M>0Q QE>Q CLOJP LRO PBKPB LC OB>IFQV >KA ?>I>K@BF
2RMBOBDL

*+'2 9+2,

K FAB>IFWBA SBOPFLK LC LROPBISBP QE>Q FP ?>PBA LK PBSBO>I C>@QLOP FK@IRAFKI
BUMB@Q>QFLKP TB CBBI PL@FBQV E>P LC RP >KA QEB QO>FQP TB >AJFOB FK LQEBOP

36:29+ (;?/4-
QVMB LC MRO@E>PB QE>Q FP J>AB TFQE KL MOBSFLRP MI>KKFKD LO QELRDEQ
4¥/<[*'2/93

@RIQRO>I LOFBKQ>QFLK QE>Q BJME>PFWBP MBOPLK>| COBBALJ PBIC BUMOBPPFLK >
J>HFKD

4+6: 9+:

3EB ?0>KAP > @LKPRJBO TLRIA KLQ M>V >KV >QQBKQFLK QL AROFKD QEB BS>IR>QFLK L
MOL@BPP

4+8: 9+:

3EB ?0>KAP > @LKPRJBO FP >T>0BIROBXDRNAAEBK BS>IR>QFKD >IQBOK>QFSBP FK QE



901&" */2*

AB@FPFLK J>HFKD MOL@BPP 3EB @LKPRJBO J>V ABBJ QEBPB ?0O>KAP FOOBIBS>KQ >K/
BU@IRAB QEBJ COLJ >KV BUQBKPFSB BS>IR>QFLK LO @LKPFABO>QFLK

4+8:/'
IRO@E>PFKD AB@FPFLKP J>AB LRQ LC E>?FQ
4,2,+4)+8

K FKCIRBK@BO FP @E>0>@QBOFWBA >P PLIBLKB TEL FP TBIl @LKKB@QBA E>P FKCIRE
AB@FPFLK J>HFKD E>P ?LQE OB>@E >KA FIM>@Q >KA FP FABKQFCFBA >P > QOBKAPB(

4,583":/54 9+'8 ).

3EB PB@LKA PQ>DB LC QEB "LKPRJBO #B@FPFLK ,>HFKD /OL@BPP FKCLOJ>QFLK PB>0O(
> @LKPRJBO PBBHP OBI>QFSB FKCLOJ>QFLK QE>Q TFII EBIM QEBJ FABKQFCV >KA BS>IR
AB@FAFKD LK QEB CFK>I MRO@E>PB AB@FPFLK

4,583":/54'2 95)/'2 14,2;+4)+

6EBK TB @E>KDB @E>KDB LRO LMFKFLKP >KA ?BE>SFLROP FK LOABO QL @LKCLOJ QL Q
RP TB RPB QEB QBOJ FKCLOJ>QFLK>| PL@ B IGRIE(FEKARO@E>KDBA LMFKFLKP ?B@>|
?BIFBSB QELPB MBLMIB E>SB >@@RO>QB >KA OBIF>?IB FKCLOJ>QFLK QE>Q >IPL PBOSB

4:+868+:"/54

%LIILTFKD BUMLPROB >KA >QQBKQFLK (KQBOMOBQ>QFLK FP QEB QEFOA M>0Q LC QEB
L@@ROP TEBK TB DFSB JB>KFKD QL FKCLOJ>QFLK >KA JBPP>DBP QE>Q E>SB D>FKBA LI

4:8/49/) (8'4* "::8/(;:+9

3EBPB >OB QEB CRK@QFLK>I CB>QROBP >KA @E>0>@QBOFPQF@P LC > ?0>KA PR@E !
>KA @>M>@FQV

4:8/49/) 35:/<"./54

3EB QBKABK@V QL Q>HB >@QFLK >KA MROPRB > DL>| JLQFS>QFLK ?B@>RPB QEB MOL(
?2BKBCF@F>I >KA CRICFIIFKD

'+8'2 )?)2/4-

CB>QROB LC MOLAR@Q AFPMLP>| QE>Q FKSLISBP PBIIFKD ALK>QFKD LO DFSFKD >T>\
BCLOQ QL HBBM QEBJ COLJ BKAFKD RM >P T>PQB FK I>KACFIIP +>QBO>I @V@IFKD FP >
LC AFPMLP>| QE>K GRPQ QEOLTFKD PLIBQEFKD >T>V

'"?5:: 9:68 + 2'?5::

K FKQBOFLO S>OF>?IB QEB I>VLRQ OBCBOP QL QEB ABPFDK LC QEB PM>@B FKPFAB >
MI>@BJBKQ LC AFPMI>VP >KA LQEBO FQBJP @RPQLJIBOP @LJB FK @LKQ>@Q TFQE



31/9%4$3%. 3/ 1.24-81 &) 5441
+49/4-

20>KAFKD PQO>QBDV QE>Q FKSLISBP QEB IF@BKPFKD LC > ?0>KA K>JB QL LQEBO @L
LTK MOLAR@BQEKD FK LOABO QL ?0FKD JLOB BUMLPROB QL QEB ?0>KA

[,+9:?72+ 3'81+:/4-

,>OHBQFKD @>JM>FDKP ABPFDKBA QL FKCIRBK@B MBOPR>AB >KA >MMB>| QL > @LKPF
TLOIASFBTP >KA MBOPLK>IFQV FABKQFQV

13+4

QEOBPELIA IFHB >K FKSFPF?IB IFKB QE>Q PBM>0>QBP TE>Q LKB @>K MBO@BFSB >KA
MBO@BFSB PQFJRIF PLRKAP PFDEQP QE>Q C>Il ?BILT QEB IFJBK >0B @LKPFABOBA PI
ABQB@Q>?IB LO ?BILT LRO LTK >T>OBKBPP IBSBI >KA PQFJRIF >?LSB QEB IFJBK TB ABQI
>T>OB LC

13/:+* 68 5(2+3 952</4-

"LKPRJBOP BKD>DB FK IFJFQBA MOL?IBJ PLISFKD TEBK QEBV E>SB PLJB FKCLOJ>QFLK >’
?RQ @LKQFKRB QL D>QEBO JLOB FKCLOJ>QFLK QL FKCLOJ QEBFO MRO@E>PFKD AB@F
ILT >KA EFDE FKSLISBJBKQ LK QEB FKSLISBIJBKQ @LKQFKRRJ

5):/54

2QLOB IL@>QFLK FP > PFQR>QFLK>| C>@QLO FKCIRBK@B LK AB@FPFLK J>HFKD 1BQ>FI
TEBOB @LKPRJBOP BUMB@Q >KA T>KQ QEBJ QL ?B PR@E >RIRGERLE BB AHERQ@AP>K QO
BKGLV > EFDEBO SLIRJB LC @RPQLJBOP

54- :+83 3+358?
3EB 3, FP >PVPQBJ QE>Q BK>?IBP RP QL PQLOB FKCLOJ>QFLK CLO > ILKDBO MBOFLA L

551/4- -2'99 9+2,

2LIBQFJBP LRO PBIC @LK@BMQ FP CLOJBA QEOLRDE LRO FKQBO>@QFLKP TFQE LQEBC
FKQBO>@QFLKP TB @LJB QL PBB ABP@OF?B >KA BS>IR>QB LROPBISBP ?>PBA LK QEBF

5= /4<52<+3+4:

+LT FKSLISBJBKQ AB@FPFLK J>HFKD QVMF@>IIV OBCIB@QP TEBK > @LKPRJBO TEL E>P
FKQBOBPQ >KA >QQ>@EJBKQ QL >K FQBJ 3EBPB FQBJP J>V ?B OBI>QFSBIV FKBUMBKPF
2B BU@E>KDBA OBQROKBA LO OBMI>@BA B>PFIV >KA KLQ OBNRFOB OBPB>O@E LO @

'925=C9 /+8'8).? 5, ++*9

20>E>J >PILT P 'FBO>O@EV LC -BBAP  FP > JLQFS>QFLK>| QEBLOV QE>Q MI>@BP K
EFBO>0O@EF@>I PQOR@QROB (Q ?BDFKP TFQE ?>PF@ MEVPFLILDF@>| KBBAP P>CBQ'



901&" */2*

KBBAP >KA BKAP TFQE PBIC >@QR>IFW>QFLK KBBAP ,>PILT P QEBLOV T>P ?>PBA LK QE
IBSBI KBBAP PELRIA ?B >QQBKABA QL IBSBL&BBAMBLRIA ?B

). ;6 .?765:.+9/9

3EB ABDOBB QL TEF@E > PLRO@B >KA > ?0>KA >0OB L?GB@QFSBIV MBO@BFSBA >P > DL
PLRO@B P FJ>DB >KA QEB ?0>KA P MLPFQFLK >0OB > DLLA CFQ >KA ILDF@>I11V >IFDKBA

"+8/'2/93

3EB MOFLOFQFW>QFLK LC MLPPBPPFLKP J>QBOF>}KA CHEPERIKETRIBEBNRO@E>PBP
>?LSB >KA ?BVLKA OBI>QFLKPEFMP >RMRBOHCHEOMI ?BFKD

+3587? *+)'?
3EB C>AFKD LC JBJLOFBP LSBO QEB M>PP>DB LC QFJB
+8 + +>659;8

3EFP QBOJ ABP@OF?BP LRO MOBCBOBK@B QL IFHB QEFKDP QE>Q TB E>SB PBBK JLOB L
(K@OB>PBA >KA COBNRBKQ BUMLPROB QL > MOLAR@Q J>V OBPRIQ FK LRO ABSBILMFKLE
MOLAR@Q QE>Q TB TLRIAK Q LQEBOTFPB E>SB

5%+2/4-

1BI>QBA QL L?PBOS>QFLK>I IB>OKFKD @LDKFQFSB IB>OKFKD QEBLOV JLABIFKD FKSLI:
?BE>SFLRO LC LQEBOP

55*

PFQR>QFLK>I C>@QLO FKCIRBK@B LK AB@FPFLK J>HFKD > @LKPRJBO P JLLA BUMOBF
LC JFKA >KA CBBIFKD >Q > M>0OQF@RI>0 JLIBKQ (Q @>K >IPL ?B BUMOBPPBA >P QEB MC
TB >OB CBBIFKD

5:/<":/54
3EB MPV@ELILDF@VBBROFSFKD CLO@B QE>Q MRPEBP RP QL MROPRB LRO DL>I P
5:/<".154'2)54,2/):9

(K>J>OHBQFKD @LKQBUQBUHKEB@QWZBP LC @LKCIF@QP BUFPQ TEBK @LKPRJBOP >OE
J>HFKD > @ELF@B ?BQTBBK MRO@E>PFKD AB@ FRERRBKELQQOEKBRK MEBFQFSB >KA
KBD>QFSB 3EB QEOBB JLQFS>QFLK>I @LKCIF@QP >0B >MMOL>@E >MMOL>@E >MMOL:
>SLFA>K@B >SLFA>K@B

;2:0':8I(+ i)+ 35%+2

3EFP JLABI MOLSFABP > CO>JBTLOH QE>Q @>K ?B RPBA QL JB>PROB @LKPRJBOP >QQF
PMB@FCF@ MOLAR@QP LO PBOSF@BP 3EB JLABI FABKQFCFBP ELT @LKPRJBO >QQFQF
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JB>PROFKD >KA BS>IR>QFKD QEB >QQFQRABP LC > MOLAR@Q QEB ?BIFBCP >?LRQ QEL
OBI>QFSB FIMLOQ>K@B TB DFSB QELPB >QQOF?RQBP

;2:1);2:;,8'2/93
3EB BUFPQBK@B LC JRIQFMIB BQEKF@ DOLRMP IFSFKD QLDBQEBO FK > JFUBA BQEKF@
?:.9
PQLOV TFQE PVJ?LIF@ BIBJBKQP QE>Q OBMOBPBKQ > @RIQROB P FAB>IP
++* 8 +)5-4/:/54

3EB CFOPQ PQ>DB LC QEB "LKPRJBO #B@FPFLK ,>HFKD /OL@BPP KBBA OB@LDKFQFLK ¢
@LKPRJBO FABKQFCFBP >K RKJBQ KBBA

+4+*9
?>PF@ ABCF@FBK@V I>@HFKD LC >K BPPBKQF>I FQB3IKRRREBISBBOLLA T>QBO
+5 8 +:*/'4:.+58/+9

-BL %OBRAF>K QEBLOFBP TBOB ABSBILMBA ?V MPV@ELILDFPQ >KA MPV@EL>K>IVPFP
PQRABKQP LC %OBRA P 3EBV >l ABSBILMBA QEBFO LTK QEBLOFBP LK MBOPLK>IFQV TE
%OBRA P TLOH LO @E>IIBKDBA FG@HHMEPHEVK ">01 )RKD >KA *>OBK 'LOKBV >0OB QEOE
QELPB MBLMIB

54)54,583/:?

3EFP QBOJ ABP@OF?BP PFQR>QFLKP TEBOB >K FKAFSFAR>| LO DOLRM LC FKAFSFAR>IF
>|ILKD TFQE QEB ORIBP I>TP >KA PL@F>I BBOJPQIRMI2O PL@FBQV

583"/<+ 95)/2 /4,2;+4)+

3EFP QBOJ ?BPQ ABP@OF?BP PFQR>QFLKP FK TEF@E TB BUMOBPP LMFKFLKP LO Q>HB
RP QL ?B >@@BMQBA ?V LQEBOP >KA >SLFA OBGB@QFLK LO PL@F>I FPLI>QFLK

5839

-LOJP @>K ?B @LKPFABOBA RKPMLHBK ORIBP QE>Q JBJ?BOP LC > PL@FBQV CLIILT ?B@:
TE>Q FP DLLA >KA LO OFDEQ >KA QEBV FKCLOJ RP LK ELT TB PELRIA ?BE>SB

59:'2-/'

K BIJLQFLK QE>Q ABP@OF?BP > ILKDFKD CLO QEB M>PQ >KA LCQBK > OLI>KQF@FWBA S
T>P >@QR>IIV IFHB
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(9+8<":/54'2 2+'84/4-

1BI>QBA QL @LDKFQFSB IB>OKFKD QEFP QVMB LC IB>OKFKD L@@ROP TEBK MBLMIB L7l
OBPMLKPBP >KA >@QFLKP LC LQEBOP

6+8'4: 49:8;3+4:'2 )54*/:/54/4-
QVMB LC ?BE>SFLRO>| IB>OKFKD QEBLOV QE>Q FKSLISBP OBFKCLO@BJBKQP
6/4/54 2+*+89

3EBPB >OB MBLMIB TEL E>SB QEB >?FIFQV QL FKCIRBK@B LQEBOP QEBV LCQBK PBQ QC
LQEBOP @LKCLOJ QL

=4 -8 5:668+,+84)+

3EB QBKABK@V QL C>SLRO JBJ?BOP LC LRO LTK DOLRM LO FKDOLRM LSBO LQEBOP T
ARCBOBKQ DOLRMP

+8)+6:/54

QBOJ RPBA QL ABP@OF?B QEB MOID®@BEBR B RRAREWB >KA FKQBOMOBQ QEB PBKP>QF
BUMBOFBK@B /BO@BMQFLK DFSBP RP QEB >?FIFQV QL FKQBOMOBQ JB>KFKD LC TE>Q
BUMBOFBK@FKD

+8)+6:;'2 *+,+49+

(K>J>OHBQFKD @LKQBUQ QEFP L@@ROP TEBK @LKPRJBOP AFPQLOQ LO FDKLOB >AS
J>V CBBI >0OB MBOPLK>IIV QEOB>QBKFKD RK@LJCLOQ>?IB LO BSBK @RIQRO>IIV RK>@/(

+8)+6:;'2 ,/2:+89

6EBK TB Q>HB KBT FKCLOJ>QFLKIEKABROKA FKQBOMOBQ FQ ?>PBA LK LRO MOFLO BUN
TBII >P LRO @RIQRO>| KLOJP /BO@BMQR>| CFIQBOP EBIM RP J>HB PBKPB LC KBT FKCLO
>KUFBQV TEBK C>@BA TFQE QEB RKHKLTK RK@BOQ>FKQFBP

+8)+6:;'2 3'66/4-

SFPR>| >KA DO>MEF@ AFPMI>V B D LCQBK > DOFA QE>Q FIIRPQO>QBP QEB MBO@BMC
DOLRM LC @LIJMBQFKD ?0>KAP

+8)+6:;'2 68 5)+99

MOL@BPP QE>Q ?BDFKP TEBK LRO PBKPLOV OB@BMQLOP BVBP B>OP QLKDRB KLPB
@LKQ>@Q TFQE PBKPLOV PQFJRIF PFDEQ PLRKAP Q>PQBP LALROP >KA QBUQFIBP C
TEF@E TB M>V >QQBKQFLK QL QEBPB PQFJRIF >KA QEB JB>KFKD TB AO>T COLJ QEBJ Fk
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+8)+6:;'2 979:+3

PVPQBJ FKCLOJBA ?V LRO PBKPBP >KA PBKPLOV JBJLOFBP QE>Q EBIM RP FKQBOMOBC
BKSFOLKJBKQ >OLRKA RP

+8)+6:;'2 </-/2'4)+

(K > J>0OHBQFKD @LKQBUQ QEFP L@@ROP TEBK @LKPRJBOP M>V JLOB >QQBKQFLK @I
>ASBOQFPFKD JBPP>DBP QE>Q >OB OBIBS>KQ QL LRO @ROOBKQ PQ>QB LC ?BFKD >KA
KBBAP >KA T>KQP

+8/6.+8'2 85;:+ :5 6+89:'9/54

3EFP >PMB@Q LC QEB $I>?LO>QFLK +FHBIFELLA ,LABI FABKQFCFBP QE>Q JBPP>DBP OBN
JBKQ>I MOL@BPPFKD OBPRIQ FK PELOQ QBOJ >QQFQRAB @E>KDBP BPMB@F>IIV TFQE
JLQFS>QBA >KA E>P ILT FKSLISBJBKQ TFQE QEB PR?GB@Q QLMF@

+8954 9/:;":/54 *+(":+

3EFP @LK@BMQ PRMMLOQP QEB ?BIFBC QE>Q LRO MBOPLK>IFQFBP >0B KLQ @LKPFPQ
KBUQ 3EB ?BIFBC EBOB FP QE>Q LRO MBOPLK>IFQFBP >KA PR?PBNRBKQ ?BE>SFLROP
PFQR>QFLK>I C>@QLOP B D TE>Q FP E>MMBKFKD FK QEB BKSFOLKJBKQ >OLRKA RP

+8954'

">0l )RKD MOLMLPBA QEB FAB> LC > MBOPLK> TEF@E EB BUMI>FKBA >P > PLOQ LC
TB >ALMQ QE>Q OBMOBPBKQP @LJMOLJFPB ?BQTBBK LRO QORB PBIC >KA QEB MBOPLI
2B

+8954'2/:?
T>V QL ABP@OF?B QEB S>OFLRP ERJ>K @E>0>@QBOFPQEQBKQEQLIHBRR-QOREC
+8954'2/:? :8':9
/IBOPLK>IFQV QO>FQP OBCBO QL QEB ?>PF@ AFJBKPEBKBREXDIIHE R B KALIGHRD
+8954'2/@"/54 [4*I</*;'2|@":/54

J>OHBQFKD PQO>QBDV RPBA QL FK@OB>PB FKSLISBJBKQ >KA BKD>DBJBKQ IBSBIP TFC(
MBOPLK>IFW>QFLK FKSLISBP Q>FILOFKD > MOLAR@Q LO PBOSF@B QL JBBQ QEB RKFN
PMB@FCF@ @LKPRJBO

+89;'9/54

(K J>OHBQFKD MBOPR>PFLK FP PBBK > MOL@BPP LC @OB>QFKD JBPP>DBP QE>Q TFII @
>QQFQRABP >KA LO ?BE>SFDRQPRBEBREAB B D @LKPRJBOP
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141="9./4-
2FJFI>0 FK PMFOFQ QL DOBBKT>PEFKD QEFP QBOJ FP RPBA QL ABP@OF?B >K >@Q LC
@LIM>KV >IFDKP FQPBIC TFQE > ?0B>PQ @>K@BO CRKAO>FPFKD BKAB>SLRO B D MFK
QEB TEFIB MOLAR@FKD MOLAR@QP QE>Q >0OB >PPL@F>QBA TFQE QEB SBOV @>RPBP L
I0>KAP QE>Q BKD>DB FK MFKHT>PEFKD J>V AFPDRFPB LO MROMLPBIV JFPOBMOBPBKQ
FKDOBAFBKQP FK QEBFO MOLAR@QP LO QEB RKP>CB >KA E>W>OALRP TLOHFKD @LKA

MOLAR@QP QL J>OHBQ FK LOABO QL TFK C>SLRO TFQE @LKPRJBOP TEL FAB>IFWB QEB
OF??LK PVJ?LI

2'44+% 5(952+9)+4)+

ABIF?BO>QB >@Q J>OHBQBOP >KA ?RPFKBPPBP Q>HB FK ABPFDKFKD MOLAR@FKD >K
QE>Q ?B@LJB L?PLIBQB QRE@BLVYOB QOFDDBOFKD @LKPRJBOP QL ?RV QEB KBUQ SBOI
OBMI>@BJBKQ /I>KKBA L?PLIBP@BK@B E>P KBD>QFSB @LKPBNRBK@BP LK AFPMLP>| >
TEBK MOLAR@QP >OBK Q ABPFDKBA TFQE PRPQ>FK>?IB AFPMLP>| FK JFKA (Q FP >IPL >|
MO>@QF @B QE>Q MOFLOFQFWBP MOLCFQ LSBO @LKPRJBO >KA BKSFOLKJBKQ>I| TBII ?

56;2'8 56 );2:;8 +

QBOJ RPBA QL ABP@OF?B @RIQRO>| BUMBOFBK@BP PVJ?LIP >KA >QQFQRABP QE>Q :
JBJ?BOP LC J>FKPQOB>J PL@FBQV

59/:/54/4-

PQO>QBDV ABSBILMBA ?V J>OHBQBOP QL EBIM FK(IREKBE HRD QBEBHERIBOP
MBO@BFSBP > ?0>KA @LIJM>0BA QL QEB @LIMBQFQFLK

59/:/54/4- 9:":+3+4:

3EB MLPFQFLKFKD PQ>QBJBKQ OBCIB@QP BSBOVQEFKD VLReSB IB>OKBA RM QL QE>Q |
MOLAR@Q PBOSF@B LO ?0>KA @>K ?BBQ PBD@KYLRO-@EQBIBKQ FQ BUMI>FKP BU:
ELT VLR MI>K QL MOLSFAB S>IRB QBQERRBQBOP

59/:/<+ +-':/<+ 8 +/4,58+3+4:
1BI>QBA QL LMBO>KQ FKPQORJBKQ>I @LKAFQFLKFKD MLPFQFSB OBFKCLO@BJBKQ Fk
QL BK@LRO>DB > M>0QF@RI>0 QVMBB:QPHE SEHAKED O@BJIBKQ FKSLISBP OBJLSFKD PL.
FK LOABO QL BK@LRO>DB > M>OQF@RI>0 QVMB LC ?BE>SFLRO LO >@QFLK
8 +0;*/)+
QVMB LC BILQFLK>I ?F>P FKCIF@QBA RMLK JBJ?BOP LRQPFAB LC LKB P LTK PL@F>1 DO
8 +<+4:/54 58/+4:":/54

PBIC OBDRI>QLOV LOFBKQ>QFLK TB RPB BJME>PFWBP DL>IP >P QEFKDP TB PELRIA ?B /
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QEFKDP TB PELRIA ?B >SLFAFKD 3EFP LOFBKQ>QFLKBRI@ IROFQV KBBAP
>P TBII >P >SLFAFKD MOL?IBJP A>KDBOP >KA MLQBKQF>| QEOB>QP

7R

p »llmb» ‘I (DL
[ D e wE’

8/4)/62+ 5, "::/:;*+)549/9:+4)?

3EFP QEBLOV @LJBFCB@Q BEBK QEBOB FP PQOLKD >IFDKJBKQ >JLKD QEB !" P LC >QQF(
OBI>QFLKPEFM ?BQTBBK TE>Q TB CBBI QEFKH " >KAELT TB>@Q ! >OB @LKPFPQBK
OBI>QFLK QL LKB >KLQEBO

8/<':+"))+6:'4)+
3EFP FP QEB OBPRIQ LC @LKCLOJFQV >KA FP ABP@OF?BA >P > OB>| @E>KDB FK >K FKAI
8 5%;): 2/4+ +>:+49/549

?0>KAFKD >KA MOLAR@Q PQO>QBDV QE>Q L@@ROP TEBK J>OHBQBOP >AA KBT MOLA
?0>KA FK LOABO QL @>MFQ>IFWB LK QEB MLPFQFSB >KA MLMRI>0 ?0>KA BNRFQV >10B
J>0OHBQ MI>@B

8 5,'4+)549;36:/54

"LKPRJBO MRO@E>PBP QE>Q >0B @LJMOFPBA LC BSBOV A>V FQBJP QE>Q AL KLQ ELIA
PVJ?LIF@ PQ>QRP

8 535:/54 58/+4:":/54

PBIC OBDRI>QLOV LOFBKQ>QFLK TB RPB BJIME>PFWBP DL>IP >P QEFKDP TB >0B ELMBC
QEFKDP QE>Q ?0FKD >@@LJMIFPEJBKQ >KA >AS>K@BJBKQ QL LRO KBBAP 3EFP LOFBK
QEFKDP QE>Q TB T>KQ QL AL QE>Q TFIl ?0FKD RP MIB>PROB >KA MLPFQFSB LRQ@LJBP

8 5>/3/:?
3EB QBOJ ABP@OF?BP QEB BUQBKQ QL TEF@E PLJBLKB LO PLIBQEFKD BIPB FP KB>O QL
9?7).5-8'6./) 9+-3+4:"./54

J>OHBQFKD >@QFSFQV QE>Q FKSLISBP QEB MOLCFIFKD LC > J>OHBQ PBDJBKQ ?>PBA
>P (. P MBOPLK>IBQW¥FQP IFCBPQVIB >KA S>IRBP /PV@ELDO>MEF@LBBDYBKQ>QFLK RK
ABQ>FIBA >KA @ILPB BU>JFK>QFLK LC @LKPRJBOP TFQE OBPMB@Q QL QEBFO JLQFS>Q
@LKPRIMQFLK E>?FQP

)+

1>@B FP > PL@F>| @LKPQOR@ QCEDBKEBDBKRRREC ERJ>KP ?>PBA LK >0?FQO>0V @E:
QE>Q @>K ?B OBI>QBA QL MEVPF@>| >KA LO ?FLILDF@>| QO>FQP 3EBPB QO>FQP QEBK
DOLRMP LC ERJ>KP COLJ LKB >KLQEBO



901&" */2*

+)?)2/4-

1B@V@IFKD FKSLISBP QEB OBMROMLPFKD >KA QO>KPCLOJ>QFLK LC AFP@>OABA AFPN
LQEBOTFPB ?B QEOLTK >T>V FKQL PLIBQEFKIBQEKQ BROMAPS 1B@V@IFKD QROKP T>|
OBRP>?IB J>QBOF>IP

+,+8+4)+ -85;6

DOLRM LC MBLMIB QE>Q FP LCQBK J>AB RM LK LMFKFLK IB>ABOP TEL E>SB FKCIRBK@E
LMFKFLKP >KA ?BE>SFLROP LC LQEBOP

+,+8+4)+ -85;69

3EB DOLRMP LC MBLMIB FK LRO IFSBP QE>Q TB RPB CLO PL@F>1 @LIM>OFPLKP 1BCBOE
PL@F>I @LIM>OFPLK QEBLOV

+659/:/54/4-

3EFP MOL@BPP FKSLISBP @E>KDFKD QEB MLPFQFLKFKDDBQ PEDHRPY BEERE DERRQOER
20>KA SBODBKQIV QE>K ?BCLOB >KA >KBPBRYI BOBMBERT>QFLKP >KA BUMBOFBK@BP @L
QEB @LIJMBQFQFLK

+:8/+<'2
3EB MOL@BPP LC OB@>1IFKD LO OB>@QFS>QFKD JBJLOFBP QE>Q E>SB ?BBK PQLOBA >’
[+9 5,6'99'-+

@RIQRO>IIV PFDKFCF@>KQ BSBKQ LO OFQR>I QE>Q LCQBK J>OHP >K FIMLOQ>KQ QF.
IFCB

[::'29

M>QQBOK LC ?BE>SFLRO QE>Q FP LCQBK FK > CFUBA PBNRBK@B >KA OBMB>QBA OBDF
JB>KFKD >KA PFDKFCF@>K@B QL > M>0QF@RI>0 @RIQROB

5;:/4+ 8 +96549+ (+.'</5;8

3EFP @LK@BMQ ABP@OF?BP TEBK @LKPRJIBOP J>HB ILT FKSLISBJBKQ AB@FPFLKP QE>
K>QROB >KA OBCIB@Q > IFJFQBA >JLRKQ LC FKCLOJ>QFLK QEB @LKPRJBO E>P D>QEBC

8'2/@":/54
MOL@BPP QE>Q ABP@OF?BP TEBK >K BSBOVA>V FQBJ Q>HBP LK > P>@OBA PQ>QRP
2/ +4)+

(QBJP QE>Q E>SB P>IFBK@B >0B QELPB QE>Q TB ABBJ >QQO>@QFSB >KA TLOQEV LC LF
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).+3'9

IPL OBCBOOBA QL >P JBKQ>l @>QBDLOFBP >KA M>QQBOKP LC HKLTIBADB P@EBJ>P M
PQOR@QROB QL QEB FKCLOJ>QFLK PQLOBA FK LRO JBJLOFBP

).+3"

#BP@OF?BA >P ?BFKD IFHB A>Q>?>PBP FRERP@ERIQ> @LKQ>FKP PQLOBA FKCLOJ>Q
2>PBA LK LRO M>PQ BUMBOFBK@BP QE>Q EBIM RP J>HB PBKPB LC >KA FKQBOMOBQ KB

)8/6:9
PBNRBK@B LO PBQ LC ?BE>SFLROP JBJ?BOP LC PL@FBQV >0OB BUMB@QBA QL CLIILT L¢
+2+4):/<+ ":+4:/54

QBOJ QE>Q ABP@OF?BP LRO CL@RPBA @LJIJFQIBKQ QL LKIV PLIB LC QEB PQFJRIF >KA
@LJIB FK @LKQ>@Q TFQE ?>PBA LK TE>Q FP OBIBS>KQ QL LRO KBBAP >KA LO FKQBOBP(

+2+):/<+ */9:58:/54

QBOJ RPBA QL ABP@OF?B PFQR>QFLKP FK TEF@E MBLMIB @LKPRJBOP FKQBOMOBQ.
FKCLOJ>QFLK >ASBOQFPBJBKQP MOLAR@Q I>?BIFKD FK > T>V QE>Q PRMMLOQP QEBF(

+24):/<+ +>659;8

6EBK TB ABIF?BO>QBIV @ELLPB QL @LJB FK @LKQ>@Q TFQE FKCLOJ>QFLK COLJ M>OQF
PL@F>| JBAF> SFABLP >ASBOQFPBJBKQP MLA@>PQP TB >OB BKD>DFKD FK PBIB@QFS

+2+4):/<+ §:+4:/54

QBOJ RPBA QL ABP@OF?B TEBRQTEKCLOJ>QFLK ABPMFQB FQ ?BFKD FIMLOQ>KQ CLO R
FKQBOMOBQ B D MR?IF@ PBOSF@B >KKLRK@BJBKQP QE>Q J>V EBIM RP IFSB > ?BQQB
OBQ>FK ?B@>RPB TB >0OB RK@LJCLOQ>?IB TFQE QEB FAB> LC @LKCOLKQFKD LRO E>?F

+2,",,/83"/54 :.+587?

3EFP QEBLOV PRDDBPQP QE>Q MBLMIB TFIl QOV QL OBAR@B >KV QEOB>Q QL QEBFO LT
LK >KA SEOJFKD QEBFO TLOQBEBKQ@BKA RKOBI>QBA >0B>

+2,'='8 +4+99
3EB ABDOBB LC @LDKFQFSB >T>0OBKBPP TB E>SB >?LRQ LROPBISBP
+2,)5362+>/:?

3EFP QBOJ BUMI>FKP QEB O>KDB FK @LJMIBUFQFBP PLJB PBISBP >OB @LJM>0OBA QL LQ
PBIC PRDDBPQP QE>Q TB E>SEBEEIEBQIPANPA.C QEFKHFKD >?LRQ LROPBISBP



901&" */2*

+2,)54)+6:
3EFP QBOJ ABP@OF?BP ELT TB PBB RKABOPQ>KA ABP@OF?B >KA BS>IR>QB LROPBISB
+2,)549)/5;94+99

3EFP QBOJ ABP@OF?BP QEB ABDOBB LC PBIC >T>OBKBPP TB BUMBOFBK@B TEBK TB >0
JFDEQ J>HB RP CBBI RK@LJCLOQ>?IB B D MR?IF@ GRADBJBKQ >KA JLOB >T>0OB LC LRO

+2, *+:+83/4":/54 :.+587?

3EFP QEBLOV BU>JFKBP ELT LRO JLQFS>QFLKP >KA MBOPLK>IFQV FKQBOK>IFWBA C>@
>QQFQRABP >KA ?BE>SFLRO FK QEB >?PBK@B LC BUQBOK>| FKCIRBK@BP B D PR?GB@
@LKQO>PQP QEB QEBLOV LC MI>KKBA ?BE>SFLRO

+2,+,,1))?
MBOPLK P ?BIFBC FK QEBFO LTK >?FIFQV QL PR@@BBA FK > M>0OQF@RI>0 PFQR>QFLK
+2, +9:++43

3EFP QBOJ OBCBOP QL QEB MLPFQFSB LO KBD>QFSB CBBIFKDP TB E>SB >?LRQ LROPBIS
LCQBK ABQBOJFKBA ?V LRO LTK MBOCLOJ>K@B >MMB>0>K@B >KA LRO OBI>QFLKPEFNA

+2,9).43'9

3EFP QBOJP ABP@OF?BP ELT >K >DFKD >KA JLOB @LJMIBU PBIDREN@GBVMRQB@LJIBP LC
AFCBOBKQ @>QBDLOFBP LC QEB PBIC

+3'4:/) 3+'4/4-
QBOJ RPBA QL ABP@OF?B PVJ?LIF@ >PPL@F>QFLKP ?BQTBBK QTL L?GB@QP
+49"/54

3EB >T>0OBKBPP TB BUMBOFBK@B TEBK LRO PBKPLOV OB@BMQLOP >0OB BKD>DBA TFQE
>OLRKA RP

+49587? *'6:"./54

3EFP QBOJ ABP@OF?BP > AB@OB>PBA PBKPFQV QL PQFJRIRP FKCLOJ>QFLK JBPP>DBP
@LKPQ>KQ BUMLPROB %LO @LKPRJBOP QEFP J>V ?B ABP@OF?BA >P > CLOJ LC J>OHE
C>QFDRB TEBOB QEBV QRKB LRQ ?B@LJB IBPP PBKPFQFSB QL QEB P>JB PQFJRIRP >A

+49587? 3'81+:/4-

2BKPLOV J>OHBQFKD FKSLISBP BKD>DFKD @LKPRJBOP TFQE LKB LO JLOB LC QEBFO PB
Q>PQB PJBII EB>0 TFQE QEB FKQBKQFLK QL @>MQROB QEBFO >QQBKQFLK >KA PQLOE
CRQROB MOL@BPPFKD
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+49587 3+3587?

3BIJMLO>0V PQLO>DB LC FKCLOJ>QFLK QE>Q TB OB@BFSB COLJ LRO PBKPBP B>OP KLF
?LAV

+4958? §)+6:589

QBOJ RPBA QL BK@LJIM>PP LRO BVBP B>OP QLKDRB KLPB >KA PHFK TEF@E @LJB FK(
PBKPLOV PQFJRIF QEB BKSFOLKJBKQ >OLRKA RP J>AB RM LC PFDEQP PLRKAP Q>PG
QBUQFIBP

+>:76+*

IPL OBCBOOBA QL >P @BYBBO@E>0>@QBOFWBP QEB PRFQ>?FIFQV LO >MMOLMOF>QB
DBKABOBA MOLAR@QP

.58: :+83 3+358?

IPL HKLTK >P TLOHFKD JBJLOV QEB 23, PQLOBP PJ>Il @ERKHP LC FKCLOJ>QFLK CLO
IFJFQBA >JLRKQ LC QFJB >KA E>P > IFJFQBA @>M>@FQV

1362+ 85;:/4+ *+)/9/54 3'1/4- 68 5)+99

"LKPRJBO MRO@E>PBP J>AB TEBK > KBBA FP FABKQFCFBA >KA > E>?FQR>l OLRQFKB N
QL P>QFPCV QE>Q KBBA

2++6+8 +,,+):

PFQR>QFLK FK TEF@E LSBO QFJB MBLMIB ABSBILM > @E>KDBA >QQFQRAB QLT>0OAP >|
HKLTFKD QEB LOFDFK>| PLRO@B LC QEB FKCLOJ>QFLK QE>Q JFDEQ E>SB QOFDDBOBA

5)/'2 )2'99

QBOJ RPBA QL ABP@OF?B DOLRMP LC MBLMIB TEL E>SB QEB P>JB PL@FL B@LKLJF@ P
2L@F>I @I>PP J>V ?B JB>PROBA RPFKD FK@LJB BAR@>QFLK >KAOGNKRRIEHHEER FEIKHB SE
@>K LCQBK ?B FK@LOOB@Q ?B@>RPB FKAF@>QLOP JFDEQ ?B JFPIB>AFKD B D PLJBLK
BAR@>QFLK @>K ?B > EFDE FK@LJB B>OKBO

5)/'2 )536'8/954

6EBK TB @LJM>0B LRO LMFKFLKP QL QELPB LC QEB MBLMIB >OLRKA RP TB >OB BKD>DF
@LIM>OFPLKP (KCLOJ>QFLK>| PL@F>I FKCIRBK@B LCQBK CLIILTP PL@F>I @LIJM>OFPLK

5)/'2 )536'8/954 :.+58?

3EFP QEBLOV BUMI>FKP ELT TB CROQEBO ABCFKB LRO PBIC @LK@BMQ ?V @LIM>0FKD
MBLMIB 3EB @LIJM>OFPLKP >0OB ?>PBA LK QTL AFJBKPFLKP PRMBOFLOFQV FKCBOFLOF
AFCBOBK@BRIPB OBCBOBK@B DOLRMP CLO PL@F>I @LIJM>OFPLK



901&" */2*

5)/'2 [*+4:]:? :.+587
3EB QBKABK@V QL C>SLRO LKB P LTK FK DOLRM LSBO >KLQEBO P LRQDOLRM
5)/'2 136"):

KB LC QEB AFJBKPFLKP LC > PRPQ>FK>?IB ?RPFKBPP >K BU>JFK>QFLK LC > ?RPFKBPP
OBI>QB QL I>?LRO @LKAFQFLKP >P TBII >P QEB BKQFOBQV LC FQP LMBO>QFLKP >@OLP]
BKPROB QELPB MO>@QF@BP OBCIB@Q PL@F>I OBPMLKPF?FIFQV >KA BQEF@>| ?BE>SF

5)/'2 14,2;+4)+

2L@F>I FKCIRBK@B L@ @ROP TEBK LRO ?BIFBCP >KA ?BE>SFLROP ?BDFK QL J>Q@E QEL
@ILPBPQ QL 3EFP J>V ?B PR?QIB LO FQ J>V ?B PLIBQEFKD TB PBBH LRQ ?V >PHFKD LRO
LMFKFLKP

5)/'2 35*+29

3EBPB >0OB MBLMIB TEL JFDEQ ?B @LKPFABOBA LC EFDEBO PQ>QRP LO >RQELOFQV @L.
L?PBOSFKD QEBJ

5)/'2 45839
3EBPB >0OB PL@F>1IV >@@BMQBA ?BIFBCP >?LRQ TE>Q TB AL LO PELRIA AL FK M>0OQF@F
5,8 )+

(K J>OHBQFKD QEB PLRO@B FP LCQBK ABMF@QBA >P > PMLHBPMBOPLK LO OBMOBPBK
@LIM>KV >KA OBPMLKPF?IB CLO @LJJRKF@>QFKD JBPP>DBP >?LRQ QEB ?0O>KA QL @LK

5;8 )+ ":8"):/<+4+99
3EB MBO@BFSBA PL@F>I S>IRB LC QEB PLRO@B
5;8 )+ )8+*/(/2/:?
3EB MBO@BFSBA L?GB@QFSFQV >KA QORPQTLOQEFKBPP LC > PLRO@B
5,8 )+ 354/:58/4-
QBOJ RPBA QL ABP@OF?B QEB >?FIFQV QL >@@RO>QBIV OB@>Il QEB PLRO@B LC > JB.
'8 65=+8

3EFP QBOJ PMB>HP QL QEB FKCIRBK@B @BIB?0OFQFBP >KA LQEBO QVMBP LC C>JLRP M
E>SB LK LRO @LKPRJBO AB@FPFLK J>HFKD ?0>KA QE>Q FP MOLJLQBA >KA OBMOBPBF
HKLTK >KA >ALOBA @BIB?0FQV @LKPRJIBOP TEL E>SB > MLPFQFSB >QQFQRAB QLT>0/
JLOB IFHBIV QL ?BIFBSB FK QEB ?0>KA >P TBII
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:+8+5:76+9

QVMB LC @LDKFQFSB ?F>P QE>Q FP MOBPBKQBA >P > DBKBO>IFWBA ?BIFBC >?LRQ > D
13:2/

PJBII PLRKA L?GB@Q LO >KVQEFKD BIPB QE>Q BKD>DBP LRO ?0>FK QL M>V >QQBKQF!
TB E>SB @LJB FK @LKQ>@Q TFQE FK LRO BKSFOLKJBKQ

113;2;9 */9)8/3/4":/54

3EB LMMLPFQB LC PQFJRIRP DBKBO>IFW>QFLK QEFP @LK@BMQ GBOBKIXP EPQFBRIBP)
QE>Q J>V ?B PFJFREDKLQ FABKQF@>|

13:2:9 -+4+82/@":/54

QBOJ RPBA QL ABP@OF?B TEBK MBLMIB OBPMLKA QL PQFJRIF FK > @BOQ>FK T>V ?B@:
LC QEB LOFDFK>I PQFJRIRP (K J>OHBQFKD FQ FP QEB PQO>QBDV ?BEFKA QEB @OB>QF
>IFHB ?0>KAP

:0;2::8  +

DOLRM LC MBLMIB TFQE @LJJLK S>IRBP ?BIFBCP I>KDR>DB BUMBOFBK@BP BQ@ QE:
JR@E B0 DOLRM @RIQROB

;(0+):/<+ 45839

3EB ?BIFBC QE>Q VLR E>SB QEB PRMMLOQ >KA >MMOLS>| LC QEB MBLMIB FIMLOQ>KQ Q
>@QFLK LO ?BE>SB FK > M>OQF@RI>0 T>V

[(2/3/4'2 6+8 )+6:/54 ;(2/3/4'2 '*<+8:/9/4-

3EB ?BIFBC QE>Q EFAABK JBPP>DBP FK J>CB®QFKBI¥YFBBRBK@FKD @LKPRJBOP QL Bl
PMB@FCF@ AB@FPFLK J>HFKD ?BE>SFLRO B D PB@OBQ JBPP>DBP QBIIFKD @LKPRJBC

23(52

@RIQRO>I PVJ?LI @>K ?B >K L?GB@Q TLOA LO >@QFLK QE>Q OBMOBPBKQP > @RIQRC
PMB@FCF@>IIV TFQEFK > @RIQROB 2VJ?LIP @>K E>SB @RIQRO>| JB>KFKD >KA PFDKFC
RPBA QL PELCRE>QFLK QL > MLIFQFEDHRW>-0OQWPR?@RIQROB

1.+58? 5, 62'44+* (+.'</5;8

3EFP QEBLOV PRDDBPQP QE>Q LRO ABBM ?BIFBCP >KA S>IRBP MI>V > MFSLQ>| OLIB FK (
>KA MOBAF@QFKD LRO GBBKSHE @DJ?FKB > PQOLKD >QQFQRAB TFQE PR?GB@QFSB KLC
LRO ?BIFBC QE>Q TB @>K MBOCLOJ > M>OQ@F&BRE-QRBBBSFERKDP TFIl MOBAF@Q LRO >(
?BE>SFLRO



901&" */2*

/34 9:'8<+*

QBOJ OBI>QBA QL QEB PFQR>QFLK>| C>@QLO FKCIRBK@B LK AB@FPFLK J>HFKD QFJE
@RPQLJBOBR@V QL J>HB MRO@E>PBP NRF@HRBKSKY 8C JBBQ QEBFO BKQFOB PBQ LC K

1 8'49/:/54 @54+

3EB PM>@B FJJBAF>QBIV FKPFAB > OBQ>FI PQLOB TEBOB @RPQLJBOP M>PP QEOLRDE °
JBO@E>KAFPB >KA P>IBP OBMOBPBKQ>QFSBP 3EB QO>KPFQFLK WLKB PBOSBP >P > MI:
LOFBKQ QEBJPBISBP >KA MI>K QEBFO OLRQB FK QEB PQLOB

"6)?)2/4-

MOL@BPP LC MOLAR@Q AFPMLP>| QE>Q FKSLISBP QEB OBMROMLPFKD LC RKT>KQBA F
PB@LKA IFCB 4M@V@IFKD FP > QO>KPCLOJ>QFSB MOL@BPP QE>Q Q>HBP >K RKT>KQ!
FKQL > JLOB CRK@QFLK>I LO BSBK >QQO>@QFSB FQBJ QE>K FQ LK@B T>P (Q FP > JLOE
AFPMLP>| QE>K GRPQ QEOLTFKD PLIBQEFKD >T>V

"121'8/'4 4++*9

-BBAP QE>Q >OB @LKPFABOBA MO>@QF@>1 >KA RPBCRI
$'4.9

(ABKQFCVFKD PMB@FCF@ >KA MBOPLK>I @OFQBOF> LK > KBBA >KA ELT FQ PELRIA ?B C
$ '83 -25=+,,+):

3EB MBOPLK>| P>QFPC>@QFLK TB CBBI FK BKD>DFKD FK DLLA >@@B@E>R¥BIM LQEBC
BUMI>FK TEV PLJB MBLMIB ?BE>SB >IQORFPQF@>IIV FK @E>OFQV LC LQEBOP ?RQ FQ C
BUQBKQ LC QEB FIM>@Q LRO >@QFLKP E>SB LK LQEBOP B D TEBQEBO LO KLQ LRO >@
ILKD I>PQFKD %LO QEFP OB>PLK T>0J DILT J>V ?B ABP@OF?BA >P > PLOQ LC PBICFPE

$ +(+80 '=

3EFP I>T PQ>QBP QEXBQBRQ@ES QEOBPELIA QEB GRRCBRIBY@BFAB AIKPQ>KQ
MOLMLOQFLK LO O>QFL LC QEB LOFDFK>| PQFJRIRP



9.477,<C %0=:7<.0=
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